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ER (Carroll 1999) o T f-H TJ”*AEH = (corporate social respon51b111ty) FUMsS.
,kiﬁﬂ%’jr .7Fu21/ﬁ ) ulwtbmﬁllﬁéuﬁpq\[ﬁﬁgk,wﬁuag[@ I S f' i

TIRIEIZE Y CSRAFEY © [fif CSRATE[FE | IPWRET 9F+7 < 1L (Burchell & Cook,

2006: 121)

(=) et ERL OB A1 e ot e 4 flomighes 21

(=) CSREL kiﬁﬂ?%ﬂlﬂfﬁﬁf"ﬁﬁhE“ﬂi °

=) CSR SR R0 / 2 B po R e R g
(P R R foss = - 1 F‘l%\lﬁiﬁﬁ'ﬁﬁﬁ‘: PP AT o Rl e e
E}'l °

[ F Rl - 7@ £ 2 Heath (1988: 14) A5 -0k @ h (£ aiy v e
(economic) ~ “*H (public) I }Bﬁfﬁ%ﬁ[‘%‘%(social concern) = | '[“E'I[F i| = ] Heath
= Ryan (1989: 21-25) #% 1989 & U ﬁ’[F]IE"]ﬁ%* HE57 CSR Eb= e » — kL
fl > 54 (‘moral rectitude ) ﬁkf‘rﬁi TEEE| E}'fﬂﬂ s A%F”  FETIPVE
- ﬁ\/jﬁ [Fﬂf] t‘h@ f[ HJAJ?;%%LI_’ . iiﬂ4%3>1$1‘%‘ (image building) - *%
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P (AT ETRIRL [T 07 - ) (TGO i - SRR
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philanthropy ) £ #/7 2 2] o i 7% 1979 ?pr%,rﬁf ﬁﬁ;ir“’”m* 73 BB et
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3‘% NS, 5‘Fi%”'fk§i’T‘iﬁiﬁﬁfﬁﬁl’%ﬁ@ PP R R A ﬁ?rﬂfﬁ%

sl Crightful place) o EE8 GR35 22 SNERLIE -0 A 1 1
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ISEE=C LS I SR F‘ﬁijﬁiﬁ”&ﬁf [t TR EI%IF‘?%P lﬁE s
RSP TN (BREIfE 2006)

~ S E O NG 2 R P[RR ﬂﬁ' Wi L §F%H\1%f§§5ﬁ< 2.
RIS QR IRTR S R PS5 3. PR FTHL
AP SRR gy l'”f*'?ﬁzﬂ TR 3 78 ) e f—fﬁlfﬁjﬁ% P4 RS (T
GiH) HIFE Jiﬁ”#éﬁﬂ\%@%%@ 5. fEfplE B G0 S RS 5T
forrfs 5 6. AR IR YRR LIV P TR O 5 7. Bkl H L ﬁilﬁﬁ“T

T P 5 8. R T T AR 5 9, @%IHF%]%[ o g
F%]%th':, . u:r%u;rjﬁ;rwetﬁ R SRS NI D Sy B = e M SRR U RS
* o FEYR bTJrrF“ 1674 (Hanson, 2004:4) -

R U A g [“'*E'ijf%l— » 53 PIRLAS R SR SRR R
BNV (dlscretlonary) FE AP R RV B AR R S "?@*ﬂ* ,
i Iﬂiplﬁlf‘wiiii*%?%"[ﬁ’? R RN TR USRI TEE A S F‘#* M
Tir{ﬂ@ﬂ UEREE S LRI R R U ﬁ”iﬂ*%ﬁ* [iFif (Maignan &
Ferrell, 2001: 39) - bﬁ:ﬁ David ° KhneE'?Dal (2005: 295) FIVEZERN ) 3 e
fiﬁﬁ?ﬁ =RV e
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3BT [HAYEE] types of practices
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Ferrell, 2001) - Ei?hrﬂ;i’ ‘W“*é‘ﬁf?‘u— LR - (F AR
U] TSR I 5 2 B A - 199 Matten % Crane (2005: 166-
174) E\J%Fﬁ RIS IS0 R 2 N T E R (limited view)
rﬁlﬁ [VER (equivalent view ) Ry7E il R fﬁﬁ‘ﬂ@@%ﬁiﬁ% 73 e
FHG TR QLI R 2 NGV Sl 1 BRI O (RS AR
EE 2 Py TR VIR (extended view) » g -3 22 Af 'JIE'Tu [ o

Matten =~ (2003: 112-115) '} ¥ Matten == Crane (2005: 166-174) ri'H,%?F,EI
it 5 (liberal citizenship) Uffed e 5% -3 5> ! w‘tﬁj?ﬂq'r’?ﬁ'ﬂ' '—P?%l IJ@
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I e e SEE ’fr”’éﬂﬁﬁ*i“ii FEREJ T Bk o PR, -
T P P RLIU PO o T RLR - ?59’?“5’ i SRR (Matten &
Crane, 2005) -
FESR Matten =2 Crane (2005) «H?“?F IR 2 S e iR KBJF”%FﬁU/:E{i
W (SO YA (e @ S0 RLMR[Y ¥ R - 2 2 g - 2
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Corporate Citizenship, Civil Society and
Social Agenda Building:
A Case Study of “Keep Walking Fund”

Yie-Jing Yang’

ABSTRACT

Corporate citizenship is a significant concept of corporate social
responsibility and sustainable business. It has also become an important issue
in the academic field. Past studies used to discuss the issue of corporate
citizenship from the viewpoints of management and marketing. However,
these previous studies cannot clarify the structural relationship between the
corporation and the society. Therefore, this study adopts the concept of civil
society to discuss the meaning of corporate citizenship. Moreover, this study
applies the concepts of issue management, social agenda building, and media
advocacy to analyze the corporate citizenship activities in civil society. Last,
this study chooses a case, “Keep Walking Fund,” to explain its corporate

citizenship practices in terms of the concept of civil society.

Keywords: corporate citizenship, civil society, issue management, social

agenda building, corporate social responsibility
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