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A Study on the Relationships among Public Elementary School
Organizational Culture, Teachers’ Organizational Citizenship
Behavior and the Organizational Effectiveness in School in
Taipei City
Abstact

The purpose of this study is to investigate the relationship among public elementary
school organizational culture, teachers’ organizational citizenship behavior and the
organizational effectiveness in school in taipei city. Furthermore, the mediating effect
of organizational culture and organizational citizenship behavior on organizational
effectiveness was examined.A survey research was conducted using a sample of
public elementary school teachers in Taipei. 896 teachers from 28 schools were
selected by stratified random sampling. 746 valid sample data collected was analyzed
and processed with the methods of descriptive statistics, t-test, one-way ANOVA and
multiple-regression analysis. The major findings of this study are as follows:

1. Teachers of Public Elementary School in Taipei City have a good sense of school
organization culture. 2. Teachers of Public Elementary School in Taipei City have a
good understanding of the behavior of teachers’ organizational citizenship. 3.
Teachers of Public Elementary School in Taipei City recognized the effectiveness of
the school organization. 4. Teachers of different genders in the school organization
culture "leadership and atmosphere™, "professional and learning™ facets, "Favorable
organizational behavior" facets in teacher's organizational citizenship behavior, and
"target-oriented"” and "relationship-oriented™” and "commitment-oriented" facets in
school organizational effectiveness is a significant difference between male teachers

and female teachers in the above facets. 5. There are no significant differences
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between the two background variables of teacher education and school scale between
the variables and the various aspects. 6. School organization culture, teacher
organizational citizenship behavior and school organizational effectiveness are highly
positively related to each other. 7. Both the organizational culture of the school and
the organizational citizenship behavior of the teachers have significant correlations
and predictive powers on the organizational effectiveness of the school. The most
predictable aspects of the two variables are "leadership and atmosphere” and "work
input and dedication.” 8. OCB does have mediating effect on school organization

culture and school organizational effectiveness.

Key words: organizational culture, organizational citizenship behavior, organizational

effectiveness
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Organ (1990) # 77 » SR E § SHRFLT > 28 5E 2 (L
>R S) L AR L R RPETRREY - BRELDOIEES -
A G U 2 HBRE G T TG ERED F 2 HEF o “fﬁ“i“ ,
SR DANT ALY BT ERSON LR BT E 2 LR
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BARG UHE PR T o R AT HE S R e E R ITHeRE R %
WABRTRD  RANETE -

RPRALE QHETT G BB AL LA A T A E ﬁlﬂfr'.f‘z_&f?%‘éi%&

UM GE AN ELE o Ft o F R AR rp L el A € L
AEEAILEE NARNL AT ERNANEFLIPLR ALY

g

it g WINPT A i a3 1 B e S AR (TR FRche
Wik {46 LHEM G AR S A F L ENERUHEN GhR T o
(=) ~mZ e (psychological contract)

Morrison & Robinson (1997 ) dpo eIy RN - = R Ll
Bt IARBLELE H- AU F 2R Bl 292 F - 2§ R
IRGFERBA AR ERS GF BB OGETT AL TR DR
Pldc g 3142 R 1 el 2 R @AY mene R 2 A R M BB ) e

Robinson (1995) w@Ez ¢ FsE =X e g i Bgps chlh 2 + > il
FOLARITABEIFYDEIHN c BARPIZ 2T HERL ~ R
FIEE P RA T a2 1 17 T8 IR 1 A RET g

oA R ITAARDE LG VRN FEAR  BRE D g 2 HERERDL

(z ) =T 1@z (organizational justice)

Adams *+ 1965 # 7 Lk o T2 (equity theory) » 1945 H gk » o T F jir
)]ﬁ"mi'v" s T X P e F ‘*ﬁgﬂ-’-ﬁ Fr-BEE L pjg e A

BRI R A FER XTI E TR AR S DN s KNSR
s bR R ¥ R (B 0 2007 5 RIS 0 2009) 0 E BTG A ML gR2 (S AR

FAR o RRREFTEAELSF NP 2B NI R § 5 TRF ST R

AL FHEOR L > AH ISR E - 2 o B A D ant bl 5 F
2o FRERLI DT E S 1 (T E B RREFED G PER
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(Adams > 1965) o F]t 5 F & K EF o R PR ST, At wapaI® s

-

BRI 80 R RS R FE R L 2T

<

\\\

FREBATHEZ L REN? P 2T ORRT o € UES R F

ETIES

RN AT I T (R - 2 ELE 0 2006) 0 1 S AR A

‘\\

ST L RAFFERSRFTE o
CREFERN AT TR
SR FLAL Y S F 6 5o Kaz (1964) & (e

% ehds 8 2L # ) (The Motivational Basis of Organizational Behavior)— < j&_4& ¢ 12

ECTRIE SR S -1 % (extra-role behavior)y2 4 > % p ZF -~ E £ 884~ £]537>
PRI LIFNE LH R DTS o Efe 0 Katz &2 Kahn (1978) 2. # 7 % )
ERHFELE e SAHNERLFLIRNLFETA LTI A G LA

FaileSA R B L Y T 2MF S R R R

£ R PP IF 308 FE B | ERAZARR P 4piRenfF

RO PP EFAFNLERFRIF R R TR 2R Iﬁufjk{féiéiﬁ
“T3) 2 s e A 7 5 (organizational citizenship behavior, OCB) -

Organ > 1988 # ¥ ¥z & 2 <<.f‘=£’.ff7‘;‘.‘ 2R {7 5 4R 5 g % ¥ )( Organizational

Citizenship Behavior: the Good Soldier Syndrome) # & ;%% ik 2 2 {7 5 e

LorHARAGEFDFHIRATRAP 2 A LOFS R b R R e

—N

P EY R AR TERIAEL - F B BEFA et (GRE R

ETIES

2001) - pe L Rdp fm i ? g A A SR B R B TR 0 B0 5t TRR el vh g
FHDLRDAGARE S Ao enflR T30 SRR FH B _afkis/;& e P
Z g L:FU}’_W s 0 (h- fAl vk g Tif’.#«f % (Bateman & Organ,
1983) - Robinson £ Morrison (1995) # 3 # 3 » e 2 2 7 5 AR 1 2 B
AFYERRZTT (75 c FREKEFF AR A1 TR Renif 27 o 974 ehff il

1N
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Peiy BrnF 2 & ( 4p g 0 2004) - Piccolo & Colquitt (2006) RJza 3 ek =

7 A~ f ‘“%\ffﬁlﬁ*"ﬂmu— FER T AT O 1 I g et
-f‘%'f?ifﬁ—t’i’ﬂf%-'f‘f,v»z\i?u"’”“f"l?”f‘«ﬂ X R FAE D Nehd d KRG RAH S
7R EGOEEEFRE ] AR S BB & Rl e B i e
Eé%&ﬁ%%o%ﬁ§\1&%(mﬁ)%@%\iﬁéLﬁwﬁﬁM#@%

M AR R g

R T TR

PABE AR FRAPHIR TR A e FHORR L R -
REEHANFELES ISR H T L8 DA bR

a xFiLFL#v STRE L TG R Pl (B R

PR EE § e

™
a‘\

Fhowd s AP TR BRI F I Lh ed s AEL

!

AR AT PP AR B - B F O i

1ﬁé’aé§aIM‘%@\pwmmp$m’&6é%é

BRI E T

N L TS

A2

ﬁa*ﬁ%‘ﬁﬁmﬁ4omkw@%>%mﬁﬁﬁ

BRI BB RER B2 R R ERIE - B0 0

ApERFaERE o SERAGEF KL b~ A B %

7]\15 e i"?f?ﬂ’_ @ ‘% _%

B0 AB G Tl A f?:éyrﬁ'l,fs_ﬂ_f%‘if%;fsyrlf’r;;,f:,\_g::%%h

TRt B ids B e T
1.41# + {7 5 (OCBsdirected to individuals, OCBI) : #EF it 43
RS SR R EIL e S ok

Jrenii s e
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2.4 % {7 % (OCBs directed to the organization, OCBO) : ¥ it 53 t ke & 42 ~
AdH e R B A HERY £

3.1 F4 » 18 %/,%(job-task citizenship performance) : 7 $4c7 1 17 L% &
'W%ﬁ?%%%ﬁ%éfiﬁﬁﬁ%ﬁ%%ﬁﬁﬁ°

CREFERSAFTRNERE

EE PN S L E S E L5 TR L TR BN (R

AN TR HE R HR R B L ERPPFS - T AR

N

TEBE PR N RSN F L HENOE R S L BT

(- ) mRaRF5 g et esonn e > * AFRIH7T R FREK
TR PRBEIHFERIAF IR AT R RSN BRSO ELH
o ek A LG 4y AR 22t E (Organ 0 1988) < Koys *t 2001 & ¥ i®
#p 7] ( The effects of employee satisfaction, organizational citizenship behavior, and

turnover on organizational effectiveness: a unit-level, longitudinal study ) # % =+ -

EHAANF LA BT R ERMM LSRR - B hEED
NFRT IR - FERDT FREIR o d T A MRS NT L BEAA
ARBRE SR R DT L o PIERIIE NI T o T T e SR 2 aTi et
Faso

(Z) B2 FLTAS s S R FHeiT5 B % e g mR
Podsakoff - Ahearne v MacKenzie (1997 ) &= 7 # I » 5% 2 F = B it {5 F
BB RS R AR { o aha v KA 5% LR LR
oA R AR AP JIe R 0FL cPRAE 2 AT TR A FrH B LR
Bl P AR G H SRR 0 R Bl e R R
PRRALTN > A R B R Gk MO F A S | Fend (Pl

RO ARG AN F S 0 R R RS s B
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(Z) BF2AFIFRIFIDpHI AHPE2FERE  DHnle
PR RB R
EHAAFLER I n AP eI FniE L B esa 3 L Fea

TREIT RN ERMAES 0 R FEE D AT S TPk R

T
&y
ap
T,
_r
NG
5

“ﬁ%?&@tiﬁwﬁgw%g$M¥U’éﬁéi:Fi’ﬁ¢ﬁﬁ
FIFE BT At A Y PSR T A R oY 2

¢1 (Moorman & Blakely - 1995) - Robbins (2001) 74t » sk 2 % 5 5 &
R flsbaiek R ob o “TFchp Fen s @iFidenfa i o

Organ (1988) 2 BN S EHEA A EFEYEL o

i® “__“%« i’ﬁ 3 ¥ 55-,‘4' R T A ﬁ ?’[o Pk’ﬁ/},%lfhév\ﬁa ’ i‘aqéﬁ%%iﬁ 4 ‘f']*”\“f'_
3

ETI
<+
B
-4
—
r
—

\

FEAE T e kDY | A A R

SO KEIESEMN TSR 2 PSRRI A BRI

BRoAFLIZMEpBRENE > KR FFE M 27T 0 HE AT
Fodpe B P A AHER SR G LR DR EFERFED G R
2 32 - Bateman®2Organ 1983 & % I s R (F A P RBHAL LG - BN - &
A A g 0 e £Smith ~ Organgz Nearde 91 B4 % % 4 = 3% > /19884 Organ {
WHEIT 2T ERNAE S N NI B IR CREER R
FHA AR IfeoRNERL 0 - EA S BT Y (I > 2009) - “$
Organ’t » & § H &= B4 & 7 b & &2 L3 DlHikIF 19928 o Hd & 4
T B LEp ¢k g-%zg; FEEFFE T 7 K2 oo B BNAN L P
FRetEg o frd PEE N R R PoeEA (AR 0 2007) 0 T R o R

LR G E A S RS A £2-3
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% 23
BH AN RS FRA

gl

i

a%aaﬁﬁﬁ&

Bateman ¥ Organ

Smith, Near ¥2 Organ

Organ

Williams ¥2 Anderson

Graham

ik 4

R 93

Farh ~ Earley ¥ Lin

Bogler{=Somech

1983
1983

1988

1991

1991

1992

1995

1997

2002

LR EH A F L (OCB)
Lﬂwmﬁaﬁﬁyﬂ“éﬁﬁ%

2.- BURT A AR A b B R R

LAl 75 t pdp s B & faes
ELNE RE SR EREY RS L
BEH FIA I A F LD h oo HRA 2 R
4¥ricFiE o p oA MATAR ST T2 &R
BRI R EpA D P RIERES F
Lip e msiai2 247 5 (OCBO) : % £ & fﬂiﬂ}l’

9 3) % B A aﬁixocm)

2:&;}“"‘ : F,QFF' E“Eﬁﬁxi}ﬁr,zﬁ&k %[FF%/» 4

358 3

24BN R D EOMR B R R T A B A

JFETE L EARARE

A p ARG AR AR TR

5.7 2 FL417 358 A 1 F A Uk m Ry

6.2 4 Pid % 1 (TR A T IRASL S IF

1As 75 ¢ i’éjr..‘éf_f%‘?#ﬁf&?l T3 2 f §es

2w s L FE AT T ARAQHEERE R

#wy%§A%ﬁ%§M%zﬁﬁ&:

L ko iafed s s RINERME> %

2. B R E DR E AR T PR

3. wu%%'r;é DR AR ERE K TR
“4ets (interpersonal harmony ) @ % 32~ 41 ~

F Rk 3 Ef#« feid 2 17 5

5. W = 2 F ik (protecting company resources ) :

3 P ITRER & FRAIL S I

LHF 22 pdasizs

2%@%1@%2%63

SHEMEHL B

(F778)
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% 23 (%)
T+ &£ EE PRV S X
Tjosvold ~ Hui ~ Dingf~Hu 2003 141 = 5 (altruism) : ¥ = § [ERER Y R

232 & § (conscientiousness ) : ﬁ fﬁi#« g
3. ¥ 3 4 (courtesy) : #F & 1 (T3 2 B A2 (7 5
2003 LA AL EEEA 2 {1 FRALEE
2450 e P F e gL (TR AR
3Lk EfS f HEERA %~ iR NERMES K
4.1 fegp B R g/ﬁﬁﬁf’. PRI FRA
¥t 2004  lageesx ot Agepera B B R
2HEETF IAGHET S PFL e LS
BE LMY ARFF L AAME Ly PR
4p B R pARERF AR TGP
SERFHE - Mo T BAME LR

\;\
=
o

B2, 2006  lidsEs s ot %Méﬁ BAGF
2HETE I LRHT s FL e b
BE LMY ARFF L AAME Ly PR AL
48 A% R pARRF CAFARYLFRFA
5zm§ﬁﬁéiﬁﬁéﬁ~@&ﬁﬁ\%ﬁ%$

I‘ﬁ%% 2007 link et % s Fadera kB
3k
Ziﬁykiéﬁéﬁ$4ﬂﬁ$ﬁi%iﬁy
SpARR: AT A A WP LARAZFERL R

BN 2014  1A1# A 75 (OCBI): i g2 6 % il f3h RaE & iF

24l i7 5 (OCBO) @ itk 2 v 1 & B

o KEH RS R

3.1 v r 8 %;ﬁk ( job-task citizenship

performance) : iR » 1 17 » TRFE 5 mBAREE

27
e 2015 LAlw 475 dp R HE LB R

A FERHERG TRrE 2 F L

flesins @ R HERT Fanpfot @i

3.1 TER Mg E R Ddp F R H L TR SR

ICEE TR N
FALIR D cp RS (2013) R Y BREFCERTR CKFLITRIAH
FKEF @F“??’\Bx - -?" by (AMRZFAL > ) s * B KT (e
FCRFFT 97 A A7 o

-
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Rk pERINFIFALERI S F IR HE e sk
# ey o0 j&_Bateman f- Organ & 1983 & “7tf i chB 46 % 4 > % » 3|
Smith ~ Near ¥# Organ (1983) % B FH - WEEFAMFAY » MERS D
22 d{:_ﬂ_#« AT A e 2 & E - Tjosvold ~ Hui ~ Ding f= Hu (2003)
*%ﬁ%ﬁ%&@ﬁﬁﬂﬂﬁ%ﬁ%é%ﬁéﬁa%:ﬂwﬁé(mmmm‘mﬁ

(conscientiousness) # % ¥~ 3 48 (courtesy) o 38> #* § K :!IJ"lii’:%C T B2
Hm Pk e FEF e N S 4ot B % (2003) %+ Podsakoff
% 4 (2000) e SRR RN R RC #-Ja 4L Podsakoff 4 eh- BAEG o s
REpLEReS G BiER DA FE P RERE CREER PR
AR B R B 2y 5 FB A (2014) % Coleman ~ Borman (2000)
P DRRFERIAGFI A A FL ~JleRFiafga it o %
%i;ﬁ&ﬁﬁ%°

ﬁ@iﬁ@gzaggmgg%&ap@,ipfﬁ?$%ﬁ(mm)m
Hed &7 18 77 HORF D AT LA G T @ AL s H'J,@_f%‘; A
ENEENEY TS SRR ST
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EIFF W Ea i HF RO | TR RL S
Sl i BRFGAHERRF L AR OFRZ PR KIHER
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-
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e
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¥
R ) ¥ aps E’%}g% DHREFFHIERRENL > S FEEREEEEHR 20T
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FopF Ao e RIRFFEFT2Z 27 BELR -

;T e BREATNAE KR e R L P ARF LRI NFL2LFAA G0
WAL AR -

a2 Py AACE A F AR S RFF A B L R e s SARSZHFZFETH

REATAFETSERF LR L F NP foxk s BRE PR

6.4 K & # S AR~ JoEF TS ML B S IET o A (T S chig g AR RS
R

F R REEAAZE BARSE 148 BERFLAELBKD KL HFRSDER AT L -
(2014) HR L REFE R REF 2.5 KRR JFF 2 HE EAARH S fFa T E s e LEABE
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P BE AP KFF2 EEALE KL FEREHRFER DT L 0E
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78 4B ABE | JEFL 1 (Fpeken T2 | AREEAFEARFRR AT
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FRAFGE PIRFERINE LGS -
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SHEFMAARERIFOE AT T FME; 27 2n g
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LA - - .
PZENER =R o LR
(# &)
| KA ER 101888 LiA3 A EREFRLKFAAFERFPEFESAETLHIFRR -
(2013) fFPagasiE AR 24 EREFRZIKFEEINFL EFE SR RT b OREBRIE -~ JRIE
sMizEmy Y H28 EFEERRN) AGHFLE
A AR A ERE 34 EREFRZKFAAELHRFERIAGELF e R o 2 R
Bl IR B Rk "W T B TRRA
g5 vl
R A FAFEA) AFFRA LEAFRA)RRFERSNEIRRGS T W R R TiEE
(2012) £ ) BKE SRE T
o JopT 2375 G AU IZ 7 2 JOFF T FERE AT B N R (7 G 2 A TR S L
Na LM A (2 mfs) raoiE (A TEF) 2K o
=T 3zwﬁw\ﬁw\gﬁ\ﬁﬁiﬁﬁﬁ%%%ﬁ%ﬁ‘ﬁﬁﬁiii%ﬁ
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Bl Tk 2 TpARER ko o
Spw g B FiE 479322 LRAY BREFTARORIFERIAGIHFRER -
(2012) AR -k R EH 2R F AR ER CBBARGETORFOLRFERIAGTIIHEY
FF a%%\, EN T 1 I8 o
R S 3R P FRERIHAT H AT D FEFLAAM -
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MR 2 PR s e e R L n e B RAERT AR RFER ST ERY 3 R0 0
(2012) B gRE a2 @R Tk Epis Bohd o TEREREL ) Fo kit
Teipdig PERTA O 2EAEFE CEFEFFLIALINY CRBEFTAEND CPEREZE D
B AR 12310 T FRORHZ KT A R ARFER SN R ARR

g e
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BB GBS o

APy e B R EREEPAFEN T2 e &, 2 Tedd ) #K

E%%\%mpmwMJ&@’r w2 e

(FT7)

34

DOI:10.6814/THE.NCCU.CHI.007.2018.A08



424 (%)

G N - -
PRI ) 7% P e S
(##)
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(2011)  HlemEdy “RAYE HTH0E FrrFoLeR i giReganFmilg Y P ERak
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T AL S BEEERBRE S R A A Y IR RAEE  FRA

Ho25-60 FTehndcfr » Hie s S A T2 A MM FRE ;7 B L E RE A
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BHKEFBAFBRAY - BN HKFERIAFL TR #6255
FARA TR Tle e A N TE SR e SN B Y
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DRFEHVEGBEEFIRRA o

R AP R LA WA B REFEFFAADRKFERIAGEL > E ke 1 Tflw
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e
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