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AT YIS ST AR BRI s DA S I R B EIZ >
MZRHE S HE L F PR BT KA & - FE L BWEERTHEE IR
EHT T T RENESR I T S ERBUF AR E K ETRI AT
TABRINRE T K FVFREER; EEE RAHR AR fER B H A
BT 2 FEEGE EE RIS E R LR M E S e AR E
o HEEARAEEEEKEIRVEBET -

PRIIEE > P BT T B e KB RO A 22 5 201 04 AL BRAG M B IHE R B K =
ikt % HEAVZ R T ERNEEM ME G KERK - @2 K E e
IR » 7 B ST S E I ROEBIAERRTE st S A A B 'S
ISR AR £~ AEREIRE - &BRE DUEDR « SEFEPPBOHRH B SRR,
AEFF - FRIELZAN 201 K ERTRA 7 TR T HESh B K E DR
SRR 2 ) REE LR 20125 K FEPGR A R E R — TAEF AR
BGRE » REFEIH19H » TR ERHY PR EER GRS =X
Gk - T RRIEEEE R E T EEE R, L

H ATERE S F BRI AT L B AR - BAE 720124212 F By
K EIPRIARF /N FF12H24 0 E5 T EEDTRER A F 2/ NEZE
VG EeRAY L HAYEBUE S K E RO IR S5 2013
F2ATH AR " BT BEHEE BRI ARSI E | SRHE L2
i ERERAT ~ AREA PTG E - DR E A KEDTRIRARATIF K
20132 H FEAH - 17 B K E VRO A E R T B T BU 2 fAaH R 30
PAECE I AR I G FHE TR B/ 2013512 F R AT S8 pla B K E R

b ORIHES ST AN S - 4G SRR S S EA B EE, - $H R B AT
HEP - EETHHGT - SR E BRI A EE - SEERIREIEE (&)
TREKEEHEHRE - DRARIGHE LB ANABAA -
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ST N N TREECE EE TR 2 AR T SFRER
FARACE N PG A N BAE K FETROME EEyE A - DU S
NEFTH B A0 LEKAE (competency ) Ryfal o #Z55RK (Drabek, 2010;
McGuire, 2009; Waugh, 2011 ) &537HA™ > FFEAYKFHAE A B FRAENTIRE

SEFPTIR Z T TRA SRR & > 2RSSR ~ B ~ B ~ (EIRE KED

ROLAE - PR E RN N EREHAAEARE » HEA KA
ANEBEHTA HE S HE P EH (emergency management) FH[EHHYLIAE R
o PriEEKPEEE H i IR (AR (e (facilitator) < RS2 HEEHY
KPFAB N ARG Bty & DA Ve K ERE
B ER RN A B R EIE - FEFORE BT « AR LR
i P E MBS E TAE (GEEK > 2011 < 37) - fHELHAT - e
EHEHI A BEERY KA A B R B HIZ LIBRE LA L 2
F—SRHPBCEHIBRELRRE - R IRRAERYE T B o S Bl

N o H A A B K BN B 1 JT BBE  ( collaborative-
competencies ) HAHBHWIFEIIIHE AR - DAEGH R RELE R EEHIR IR
KR N BT TAEZE BRIV IIRAE LA E 2 - 1 H RIAHRRRY SEF D5
BOLE - REEHEA G REBRE I VEERRE > W1Lai (2011) f2H
T 2R AR 2R O =B AL T E I AR STEY B McGuire

(2009) HYERENTFE AT T AE S o0 B B R T > —(ER LAY
& HATA R JAE 2 IS SR R T /008 Eh - B (2010)
DUT rpoe B R RE R 7y ~ T IR EIRERE 2, - T TESRIEERE
Ko VAR ) FVUEE A - AEEE PR AR B BRI S (FERE - KT
R EIRL T K E VPR G Z o D BT RGEF AR TP AT AER
HOGH (RSN - DURE th Bl B BEE LAt - BEW - FRZ

(2014) RUSTHSFEISE R EEE™ ~ & (T BUF AR =440 (38~ 1 >
&) AP T H ARSI G E E EVIRCER E R B R TR
Azt o S B 5 S 0y T A (R THIAT © SREEAT (2014) 53472000
FE20124EIHMH - =2EAR KEVPREREAIA TN SCEOCE ~ EE 5w
X~ DU B ZEt BB et a - BRARAT 1 32T B SE F BRI Fe i
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2o DL NS TEUERA 2T K EDREREM TR AREIE Bt K
EFROCRRF FE FH4H 85 3 sm Y S -

= 2 HEIEIN SR DA TEE N B R AT B KA A B
JE BB SR T UBREE - BE L BN I e EE R Hy 2 B
ME - WA ETLE NN (GrEEk - 2011 ¢ 37) - [&H& T TIHYEL
Hr o AR EORAE A 7 J8EERYS T (Huxham and Vangen, 2005: 84;
O’Leary and Vij, 2012: 514-515 ) - Weber B Khademian (2008: 334 ) {785
HAE4E%% (network ) HIRIRH » Q943 E B R EH— S I B4
& TEHELEZNER - AL ENRTEES BRI K EDTREL
SEEEHIHE T » T KB AN B IiEE A HE M Rl 2 AE
THETE B K E VTR A ARSS T BB AEE K A8 A &7 J18EE ? HA
B E T Ry fer 2 LAY A EAAE R IR © fERE e AT S
FE K EEHA T R RAYE R E -

Fylal & BalhH5eRE - AR SCE B SRRE R B R4 - $2 KA A
B 57 T HBRE Y I 1) BB A > 1 DA o SRRt 5 U SE RO A =R E Ry
e S » BRSNS T =0 VIR E B H IR SE A8 N & 7 BT
Sb g JIIRAE - PR RS SUREVE (LB R ELE A SR B E S KT A5
N Bt TBREE 2 1 [ B AR U — 20 e o I AR AR R S A 15 A B
W IEE 2 E 0 PRt tHR R -

A\ ~ SORK A1

— s N BRGOIRHE BL 1 ke

SNBANBIZOBEEER - BEHAEE > AT EIREREAAEK
B AHERENEN - BIEUFRE TS > LR TR TR AR
REE GATE EE L IR B A1 A BRI O IREE SRR & RTHERER
HERTRE > WR B TR AR - AR - NI > BURSCE ATIRE 20
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Ao B EL— T A TR IR R U S E RS BB RE B T R RN 55— T I FI 22
EREHINT R B I E R EE IR R el 0 A RERF B AE B

( competency-based management ) FIEUTECAHS RIS EH 78745 & (Mg
it > 2006 : 36 ) © [/ AAIEEE L N AVEREE AT > KA ESER A AE
HIRZCREE - DABREE A5 A S BHERVER T il - IR (Rl T 2 28 R -
MR E TAERER - VS E B TR REE o R 5ei% LEREE A
y— A HHE (Draganidis and Mentzas, 2006: 51) -

RN BREERY EFS » McClelland (1973 ) fFHCE (RFEREETMIFERE )

( Testing for Competence Rather than for “Intelligence” ) 5 > B -BEH FH LA
aRETE B RGN E T Ty U BREE M IR RE - BkeERVE 22
T H 1% BAG 20 o B A0 M P AT ST E TR E BRI R e 28 h
EEEME B RE VIR 72 T AR tHET 2 A RAMEERY EF (Boyatzis, 1982;
Mirable, 1977; Spencer and Spencer, 1993 ) o H.rft ¥ )l Spencer Ei Spencer

(1993: 9) FrieHt BIREERYE A L URME - SREERAE 2B A Fr 2 MY
RIETIRF AHVERE - SR (EFEEE - (RS - B ~ FIEk
FIFrs ) B TAESCE R _EATs e i ExE BRI » EAREFN LAY
BRI - BORRE R T (SR N AT R AVak B EAR 5 (B R E 7REH(E A
A4 R G (physical characteristics ) DL MEHEEAER SR SIE 5 HF
ST P E A BYREIS B EEE © AR R BT TAEEFHIRE

(EL[HEZOR ~ 2IEH ~ PRIES ~ B > 2013 © 3) SRR - BREE
IR SUE R By T SR CARAES SRR B GRS MERE

(PIANEERIER - FREEUT Ry ROBERVRTE (HIAERE - Bhi - (E
EE - ge)1) o (BRECHE ~ 2158 ~ MidES ~ Blg > 2013 1 3) - %
OREE - BRI TAE AV LEE ST » TERERE (2000 © 270) 3845 "HRLLMEE
Jie e BRI T A BT G F R RS M ERE I () 22 HERE )
15 0] LARY Fs AT A 7 SRS (152 S B S 52 T 1) » t 2 AH A8 ol 48
HEEEEWN TR -

A B ) EERAVE R » 2 TSN E RO ANEZL

BREERVE 2 » BRIGTREIRH o JTBEEAN A N N B LIRRERY—3R - 10h JHY
HEVem A msiga - BEE - AR FIE A8 &P REG S EE
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TR AT R H R TR e~ & ~ BUBHEHY A FERTRE (Waugh
and Streib, 2006: 132-133) < #8757 » 1B BURF By T A& H a5 8RR S 2
sreree T Bl N FEEE - FTERHL—TE A B ESTR g e s S S = ey G &)
R (PRI ~ 22R2 > 2005 2 15) - —f&IME » FrsRiV B A\ BB
BeE BT ABAE R TIRE - i - BLTH 163 » AR s EEEny
AE) (BRAEEE - 2009 © 139) « H e e EIE P A 2 EE NS » )
Bk AE VT A Ry BRI B - 1 & RUTRE A AR ST ZE I LR R (R N T Y R
Z T BSHBUNCE » FialEin A N ES R R G E R E T AN
AEE (WFEEE)  BEREERER AR - EaEER ERUNEY
AT EREAEENVARE et - SR e g
E 2 FER B HRGAERE (GrEk - 2011 37) -

BEERE (2009 : 141) S F SRS E AV A S G AR A BRI
HE > WA A A BRI TR (2 SRS RE T » AR By T 5e B BRI SR
HAE ~ RFER AR S LT TR EAYRASREAE JT - IR —RATEGRE ) » Bkt
A B E RIS AR ~ BIREH - HEPT - 1A - BBk (2011 ¢
39-42) BEESNORL 0 F5 U S I E 7 T2 #EE (collaborator ) T2
EEVLAIHRE S R TR IEE  OEE R - BARACE - e HE
EHEIATE TS o Horp i ) rE A RS I B A ] B RS - AR
BhE & A 77 07 B AR O E BRI AR fe i T A EHEH A 2
STIRIBAVEURS - DABURTHY B4 - TofEaR T oreg s ) B T ER
W At [REUS- A BRR A2 R VIR » i 1A E IR 1k
TEA RSS2 T LS, WR B R AR P P B VEE )T » SRAREE S
BTN ILAEREBLE R E2E K AR » IR EZE R )
ABTERY IR R I i R R AL i P AR T R - DA R B B R 2 T
Flem AT e SR AV ETZE - AR RE R  S24EERIE EH HEBLENE
[l > SRR T A E R E VAR R SHYEIERE T (AR YA
R~ LT 2 BELT - W TR AR B AT o

B #T{FEO Leary ~ Gerard B Choi (2011) HYBFZEH » {EE & DLSEE]
SFESCE (U.S. Senior Executives Service ) F¥f5 » #ETHERE » #¥
UL BB A B B RG » B BH— (L e Ifp 1 e A FE R FR AL L
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FRE « ME B TR DU Ryt 25 S0k B s 0y SRl B4 Bl TR Al FR = ~ 1Er2E
EEL DU i IR AR PR R AR G e i 2 B2 e E E R ATA =4
BRI ({RFp ) » 2RI NEAMTE - FBEERVAER - (L ERT % A4H 2 -
e A E B\ P2 RE(%55T5 (personal characteristics and interpersonal
skills)) ~ E[X&TERVFETT (group process skills ) ~ SREESHESSAE ( strategic
leadership skills ) ~ f & A4 2B E HFEF fl7 ( substantive / technical
expertise) ° O’Leary B Vij (2012: 515) F{&#E—ERIAE NFFERIN
SR P B oM ST ~ MO ~ 588 ~ 5BEME ~ SRL ~ EREF - SRS TE - BRE -
EFEHE - [EEE - SFEEL - BEER - BRSRT) ~ &7Z - DUER
Bl o N PERAGRRI T e K Y2 RAFHY BB EE - ARe VA —#E T
{F - BRI ARETSF S EENEEREFINETT - N WEE B2
A~ DIHIgs Ry BEa ohrs ~ fitfon JURIRE ~ 1 AEERI TR Y SBR Bh BALAER ~ S
B ~ B ~ 22005 ~ R ErZE ~ BRESE - b Rl S IR R SR A SR
AR E AN IEHZ N I8E ] fEHAE R Ry (e (E 4R SRR T o 1Y 8
s MEEE TN BYARE T SRS TH AR B S R (e
BHVRE

T~ KB BN B ESE A (B ) ikeE

AFRBIRE R B S EHE - KBRS T S FU Bl i [E
Ko BRERTT EARE R B AR SIS N B HE TR - JE
5~ JRSEEE R S ENTRCLAE - Fraf KFEPRO BB HEE - $FE
HEGSKCEE I e T SLARARE B R A Ry S HETTTHDTT - B
FEBL[EERVEBIRE P BLTE - ) ([mEZE » 2010 © 336) « FREISKEFNIROE
FM AERKENIRE " KEZ TN - SERER 2 EE K KR8
[ B R R o BUYNSORIE Y - a2 K EF (all-hazards approach )
PFEREHIHERE - B RIBUN K EFE M ECR T E BLAHERGER - Bz 248K
£ KTl SREAZCE WY A1 N B Y5 [GA T [A) B2 1 2819 J7 (A1 A7 #£( Stanley
and Waugh, 2001: 697; McGuire, 2009: 71; Drabek, 2010: 214-215; McGuire
and Silvia, 2010: 281 ) -
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KPGECE B EFRE TRABN AR LK TIFR M- H
o s KRR B AR o SR A B A BRUSHRREE » WWEA B HRE
FERRRE o AESEE A0 EBFEUN R BB EEENE (Emergency
Management Institute ) ZfJ& A F 2B B S H % (Federal Emergency
Management Agency ) » {E R EFIISRELZE EFT - FRELAERER K748 HEiE
HE TR AV SR ELETES - B B B B AR e vl B 2 SE TR B = B
BT B Rk e LR A 0 o RELLBRTTIEFS ~ M~ sthOTEURE ~ SEFEAHAR LA
FOAFLERFTSEANAE ST » PR K FH EE R AR ET % (McGuire, 2009:
73) - BHE  AEHUE RS EE RNV RS E - KT EE
B CAISKEPRAE ) L EGTEE - ARG & - HEEERERTTEE &
et o KERTRCAFELE EEE R HHPTECE R F — AV eSS A BRI T
SR - tHEA KPETETE A mE E R (2R EKITEE &) 2K
BEET - ZNIM > SKPTECE ERuaH - K TR BB E I E B ~ TP TIFA T
B[ - AR BB R BN 2 KT B A B H P 2= A A
Pl - GRS EREFTTECE R (McGuire, 2009: 74) -

i iE Leaka)l sk ~ BB KPS IRaVEZE KT AB AN & [T EE
7KV B 1 SRR IR HE T » B s 2 BUN MHRRER & - v Bt
JTEURTHY R E B AHE R K TAF (Drabek, 2010: 216-217 ) » L {F{¢ 2
PRE S EAE AR - Rk EnT] oy o BEHIE K TAF B D EA
B > EEARHEE R A {THY (Drabek, 2001; McGuire, 2009) o A K ZE
REWHEEHEBIREATAE » KFERIPE - [EIFEEER » FREESEE—BUT
TRA ~ ERAR BRI - It - ARy N EIES SRR A A B - thRIEE TPk
T ST S i 5 al I I 1 Y FE 2 {F (. multijurisdictional response
operations ) » A KT AB A BERE AR T ALERHERAE (Drabek
and McEntire, 2002: 206; McGuire, 2009: 72 ) - 1= > 7, JIBREECE K B
iSSP AT AN ERIRZ CREE 2 — (Paton and Jackson, 2002: 115; Waugh,
2011: 210) = (Rt » (FoREHE SR LB JTRAE I IESE T - BLSHISKEIT A%
AB  HEBEECAFEREGUHY] - 5 - BB AESHE K EEEENA
0 [ AV E 5 THIRIE ~ FORE - T EI T AR EE 0 JiseE » 0k
A4 B (% DUA UG B A PR & TR 2k HE 2 S5 4 & T AF A I A1 1T

( McGuire, 2009: 72 ) -
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FEN A& EE DR ERINERHE A RS AL > Lai(2011:
448-453 ) RIIDIZE4L 1+ B (HZEWRAE R > 2 —EH 2k
K ERRC AT » prEavaHakin I E AR A o RIBIEERE
g o SEEPTREH SRS 2T ) TAF > A ENER R > 2Rl R E W

(purpose ) ~ 45KE (structure ) ~ 8 (communication ) ELEJH (resource )

(FLERD) 1 E VUK T = w5 5 SE P AR RA 4R &k TF % - 258 e =
) TAE - FERAFAVEINS - Hr » HHYIH A HEE (leadership ) ~ FLEZJFH
£ (shared vision ) ~ Bi%g4%8 ¢ & (network membership ) :T«E?F%UI{’E?F%
B R A RS IE X ELIEIE A2 (formal and informal procedures )
MBI A (clear roles ) » JE@E A EFEEH#4S  (information links )
FIFEN#E#E (active communication ) » B [AI YR AAZ 0 TAES \/%‘UJ%%D
AT gE (knowledge and skills ) DLz HA %548 ) (financing power ) ©
AR AT A > 35 SERTEURNTRRA TR 40 Sk o7 DLA RHEED S TAE » & 5)5
NENBVHEERZRE HIUUIEZ O TIERIEE S BT UHRE I B ]
R KT AN BT TBREE Ak - FEHRERETRE Bl EZ 0T
{E » SPIABA B Z i IIEE JTREA RIS -

® 1 KEVREHS R 0 TERE S

T [ 0 TAE TEFR
HH ST E T - ARG BB AR B AYES ) ~ (eiEDAR
HIE ~ AR
HEy | EERES PRSI AT EERAVAHAR HAR ~ — (B R B e (b — (B E Ry
EESIVY-EE i NERE
R EREIDaS T ¥R 4 T il AH 4 B At 4H & TRV (&
P EF LI SRR
) TR A %{#ﬁ/i*’“Tﬁﬁ%MﬁﬁE’Jﬁ%@ FEFIBLE AT
G HEEEE ~ HUS ~ HIRESRAT T
R | EEEE KR AU BB RV &R ~ (FIRERASRAVITENE ~ WE(E R
AR E 1 SR SR T
HIFREARRE o EE AR IRy
‘I B RS
Mt —{ERH SR B, 55 0 - A A S R AR

LRI © Lai (2011: 463) »
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B8 A SURRET I A5 N B o JTBRRE RV ERET » LU SH &R 177 TR NEA]
FEEN ST TAFERVER M > SR EURF RN AT HAH SR 77 T BRE A 3
BN S TAF ~ FRTH LRG0 /By b SEBAH N B TR EEHY 5
AACERL » INIE - ASHEAUL AT N B (e & e HRIEETT ~ sHERT
PR~ KEVPRAN R EREAVBINSNER - 105 AV S S H
s R RZ0 o BRI SERR 5 A B TR Y T A T e B T AE
AYRFALLEA - SR EHEAR « RIS - sHERETRICE - BE(RE 14
i~ DU SEGRIER 5 > BT K A (E R RREDT A% N EER TS
BIPATRIRE IRV A T (2 RR2) > oy plERIT

2 FEE AR ST (collaborative emergency management » fiEfE CEM ) » fifigEE%
Kapucu ~ Arslan 82 Demiroz (2010: 463 ) MVEF * B (coordination ) ~ J&iF
( communication ) ~ Z:fE4g4% (formation of network ) ~ #4:f#{% (partnerships ) ~ DI H.
#1EME (interoperability ) ZZPUIEAZ LM « ANV TEZHWY - N BB > &
NIRRT » Rt e NN EATRE » A A B R RN EEN AT ~ Y17 ~ B
HYNERRE - Ml IR B FReR © sl a2 Em in APty 7
fifg > DU AHERRTE R EIE - BB TIERINEFIEETT  4HER N B 1T A4S LA
PR % > PERRFTEEEHVERIRIR S - WG ISR E R 051 » 5% BB g e
SRR FIRE PRAHARME - B2 el —[E T ~ 58 ~ DIAEHER -



102 TR EBCREH

T2 KPS N A TR Z T SER ]

T [ AEH] SRR
SHERR ® [5AE B A4S N A (Bl E | Boin and Hart (2010)
© [T H1] B )7 i Emerson and Smutko (2011 )
® K TAERYHRAE] Kapucu (2011)
® D/ SRR EREAY K455 Ry | Lai (2011)
SERRH TR 2 FLhfE Waugh and Streib (2006 )
RAEER (2011) -~ (2012)
AISAERR ® BEE AR Boin and Hart (2010)
© FUVHPSTIRY « PE4H 4 REIAY SEFFE | Emerson and Smutko (2011)
= Getha-Taylor (2008)
® fi s B fE Ze E H Lai (2011)
O’Leary and Vij (2012)
Paton and Jackson (2002 )
Waugh and Streib (2006 )
HEBERICE ® \Jj W)y~ WM& EHEL | Boin and Hart (2010)

18
® A AR A =

Emerson and Smutko (2011 )
Getha-Taylor (2008 )
Kapucu (2011)

Lai (2011)

Waugh and Streib (2006 )

B (4 T S

® L TTEFIA - B ERIE RS
4%
® SRMIGE « SRR T
LIRS

® IGEAHRHTTEURAR ~ AMHIEE

Boin and Hart (2010)
Emerson and Smutko (2011 )
Kapucu (2011 )

Lai (2011)

Waugh and Streib (2006 )
REEER (2011) ~ (2012)

S mE A

 SLERRITEN s - B
EX T EN T N
- s

S S I R 2 R B i Y
&~ MEFHEES

® SRt M KPS TEH

® {1, R B I SR < BT
B SEPS TAERTEGE

Drabek (2010)

Emerson and Smutko (2011)
Kapucu (2011 )

McGuire (2009 )

Waugh (2011 )

RAEER (2011)~(2012)

BRACH © Aptse A TR
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g5 SHEE SR AN 585 SEPT A B N B RE MR g SE 74848 th 8
NI E BT - WiESHE - e DIAREIE SRS R
A% (Boin and Hart, 2010; Emerson and Smutko, 2011; Kapucu, 2011; Lai,
2011; Waugh and Streib, 2006 ; & wfEK » 2011 ~ 2012) »

5 MEEFE [ EA KT AB AR - EEEEEREERE M
RUPAPSHIFT - PSAHARME A KRR - [FIRF AR RGHY 7= R oA E
BE & A Bl BE 28 4 1Al 72 {#12€ ( Boin and Hart, 2010; Emerson and Smutko,
2011; Getha-Taylor, 2008; Lai, 2011; O’Leary and Vij, 2012; Paton and
Jackson, 2002; Waugh and Streib, 2006 ) -

F= HEERICERAEHE - KTABABOA T EE]
ZERNAST W1 MITEERZEEH > W R T s e
435 (Boin and Hart, 2010; Emerson and Smutko, 2011; Getha-Taylor, 2008;
Kapucu, 2011; Lai, 2011; Waugh and Streib, 2006 ) °

50U BEBENT BLERE I (A P EE AR HY » & KT A B i B R U
ZHERFE - DR BT BT E U A AR 1 BT F (A 4k aYy A B - (BB 132
&)~ A IR mENEE] » MBREVETL B - A TEORAE LR AE
e AR I T A e g By ELRE ( Boin and Hart, 2010; Emerson and Smutko, 2011;
Kapucu, 2011; Lai, 2011; Waugh and Streib, 2006 ; 85k » 2011 ~ 2012 ) -

5570 BRSE SEP AR R o i [A] RIE R0 Ry SEB A5 N B R S T SE BB 2
I ARG AR b S T~ RIS E T - (R KR AIEES
BCEHVETEE - R LR K5 TR EEEEE - Wi B A BB B K%
a2 FETTHYEE(T (Drabek, 2010; Emerson and Smutko, 2011; Kapucu, 2011;
McGuire, 2009; Waugh, 2011 ; ®5&ER > 2011 ~ 2012) -

TE At oK =) IS A RTERETHY KT A8 N B ip JTHREE - 2
PA—REAH5 N Bl JTHREE R BB K (o — D BV it H AN KEVTRE
RS ~ B~ FESE - (R RVUEPSEL - HPrH BB ERIEREZ - 200k
ettt ~ &OF - BE -~ BUE - AT HPE ~ KR~ #UE - B AR - &
ERE -~ B TR - KRR IR - BRSPS Tl (FREEX >
2014 : 77) 5 0B SERIATE N BAETE B 7R TN PR Z [EHT i B R
{777 (McGuire and Silvia, 2010: 280 ) : DLKz SE[H/NHS N B PR EL S ]
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RE M EATT S B R EIHY T AEEEFRTS - BIAFE R KA A B T/EFHE
TEHEBECE ~ REEFAHR LAE - BAE5 2 AR E RS T KT BER A E -
SEFESR ~ sHER N EPELAH AR ETH R e - (E5E AT SEIRF - T 58 KA
FEIEE ST > SEPGAH N EREINREES I OR &S RaH &k on JTHINER 41T - (R st
TR ARG P A AR AV TR 2L AT BEJEHE JBE KX (Hicklin, O’Toole, Meier, and
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Exploring Collaborative Competencies
of Public Officials in Disaster
Management

Po-Chou Lin" Kai-ju Chang™

Abstract

Current public administration and management studies related to collaborative
competencies of public officials in disaster management are still limited. To fill this gap,
this paper reviews literatures and proposes a five-dimension theoretical framework with
indicators, including dimensions of leadership and decision-making, teamwork, resource
allocation, organizational relationship construction and maintenance, and disaster
management knowledge mediation. Considering disaster management circumstances in
Taiwan, this paper collects qualitative data through interviewing disaster management
personnel at the central and local governments in Taiwan to understand how they
perceive their jobs and develop their collaborative competencies. Further comparisons
between the theoretical framework and interview results are provided and discussed.

According to research findings, our five-dimension theoretical framework can be
viewed as a fundamental and useful analytic tool to study collaborative competencies of
disaster management public officials in Taiwan. Specifically, leadership and decision-
making, and teamwork seem two particularly important dimensions of collaborative
competencies for public officials who work at the central government; for local public

officials, resource allocation, organizational relationship construction and maintenance,
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and disaster management knowledge mediation could be especially essential dimensions
of collaborative competencies. Finally, this paper suggests Taiwan government provide
more solid and diverse trainings to keep cultivating collaborative competencies of

disaster management public officials in the near future.

Key Words: public officials in disaster management, collaborative competencies,

human resource management, professionalism



