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Abstract
In the smart-business era, Chatbot provides solutions for automated conversational services
that smart enterprises need, but Chatbot's powerful capabilities provide smart applications with
the scope and value of applications that are worth exploring for smarter enterprise use.First, the
study analyzed Chatbot industry to understand characteristics of the industry. Secondly, it

conducted literature review on smart enterprise and Chatbot development for research structure
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and implementation steps. Furthermore, case studies were conducted. Finally, the conclusion of
this study: For smart enterprises, Chatbot reduces the amount of manual processing, Chatbot
needs to focus on business interaction and multi-digit marketing, and Chatbot is a good entry
point for data collection, which helps to find potential business opportunities. The suggestion of
this study: 1. Focus on user experience to benefit Chatbot 2. Create complete data and implement
Chatbot better.3.Chatbot needs to develop an integrated field.
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