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ΐσ 

ΐσǱϐ˥ΌǢĬEЫō
ʨǽŧ�˘эªǖâ�ЂЯэĸĀȺΤͱЗˉ̶

eIDǱƔ�rʹ˓ƚťǭȃĸƺͮ�ʨΕаэ<ªǖâ�ǽŧ�ΌǢĬEϚˍĸ

Ā;âŶƅʨɐɅʝ�эÕͽƝǊ�ʺɻ̺ʨʈʉэƮƮɟɟ3ȿÚƐц'фэ

ʝɴx����&ʨ˩ˁэâȰ�ΊȅǢʨΗ̟�.ͥ΋� 

ΐΐхȉʪ̝ŃâϚˍ�˾�ƔtɴʨS1̶ȸ�ʨЅƑэЍ�âΌǢ
ʨ

Ʊĳòэ�цϬ�ƔĲʹ˓ƚʒɎ̶&ʒͦ�
ʨ͸óωРэ̪ôâǗɆ÷ēϗ

ͥƀэǱƔʨŋϘ�͋�Ƀ̝Ń̶хĊʇ̝ŃâͰʛǺ̶ē=ΌǢ³ͽ
ʨͺΌ

̶ɢ̙э�¼ȤǱȅǢEƓ�¶ƕ̔ʨϨ�эƈΐu=̝Ńƿ�͸ó˪Іʨͫц

̶řΕэΙȅǢŪ.ǹ�ėǠ�Ѝ�Ʊĳ̝Ń̶³ͽćÊ�òэâǗɆ÷ēvw

͖ǗƚĸēȃЃэΐΐв̻ź̝Ń�ȆǣĂ̝Ń�Ўǟɠ̝Ń�̈́ÞȠ̝Ń̶͉

ˆЂ̝ŃâΈˍ
ʨи�эϪ͈Ī-Ɣʄʪ̻ó���ƈɬ� 

	ŊóJâǗɆ÷ēϗͥ͸óʨ&э͂ͣ��Ĭ��МqеȰúţэΊĢƔ

ʔ��˺�ǧŚ͛ϜƔʨƈΐ�ΐΐОčɆʌʹ˓�ůEɰƔʹ˓ʨΪц�ΐΐ

ϡ̸ʹ˓�ůEɰƔζлȱʨͳ̊ì�ΐΐ�ʹЌͰϲɸEɰƔē͘õʨ�ͯ�

ΐΐTY Lab 8Fʹ˓ğEɰƔȾϝϪơŪ�Ͼ�ʨϢзɞ�ʝɴэϣȀĀóĀóэ

gǱ�ʱRưʌƅʨȒȅϨö7�Ⱦϝ̪Ϫ|ǈ�İʨуỊ̇ʬ˞ э˞ΐΐFW� 

Ɣ�ͣΐΐƔʨɺͨ�ȹͨ�ăăϧ̶̆ŜŜȏΜэΐΐFW΋ͭƔϐŌŊ

Jʨ̲ˉ̶Ȅʭʨ̛�эƔĲFWʨƈΐ�Ϛ���ΐΐ¾ŷóŊJʨǓưэƔ

ǪɲɈЭɝ̦i��ɄρɈЭʸȄJэ<Ï�¶.̧ěʨǱэƔWw¼́ȳʨϥ

 �ǽŧэƔİϐȷͿʙ˾̲ŀэē͘γǱĒÓ�ģħʨ̻ů�ȝэƔʊâ��

ʸϛϐȚγ
Ǳ�úʨó�ϣǱƯΪʨó�<гFʴ�ϐȷͿǳэŁ́ΰôǸƋ

�э̪ôɉΪ�̀ĥÁɗƇʨŭ˛� 
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Ǉͣ 

ȻʶƴȨV&ΤǤʨƇгэǱV&ΤǤ̲�ˡʌыMyDataьǗ˟ƓǛʨЅ

ϻ�ȅʹ˓.ǡ=η�Β�ΑǗ˟ɰVȘэƐʔЗˉͰˠȣæ�ȋV&ΤǤƴȨ

Ƈг̩ŧʨЗˉÛ˴эƸʔ]ǽĴŉǧɈ˻ȡǧˍŚыPLS-SEMьJƹ˵ǡ=η

�Β�ΑΕа
эȻʶâ�ʪ̶зЖЃʨȨ͚э�́ʖǗɆ÷ēϡ̸ʹ˓�ůř

̖ʨ�̈
ΉȑĪнğ�ыPollcracyLabьϖ͖ΤǤ͊И� 

ȅʹ˓ʧʊΟ�ëk�VŸ�ȁ�̶ȁ�{ĢŸϪȀ�ǨƿпȻʶʨЗˉ�

ʪ΃ʸэ̠Зˉ�ʪ΃ʸ�ϖ�ȱǾƿпƴȨV&ΤǤʨƇгѐɴ̠эЗˉзЖ

΃ʸ��ǾŢШȻʶύϚǡ=η�Β�ΑƴȨV&ΤǤʨƇгэ,͛ȻʶĲЗˉ

ƚŅJʨзЖȀϚóʨŴͧ�ȅʹ˓Ǆś�͖ɰ́ɭē�ЗˉžΌ̶ϟɤŸзЖ

ʨͫцэƹͲ�ĳ̴Ȱ΃ʸ̔³ʨ¶̪Ϥξ� 

ȅʹ˓aХ¦Α�̵ɯǱ�V�ϟɤæпˊƣзЖ˃Ǿ�ʨƼΌэâyпő

�ʽěŸʨˊƣΕа
эȻʶ¶̪>6�ɩâʨЗˉ§Ġэ�п6�ЭȃǙʪ�

ȄJƼ�ǡ=η�Β�Αʨɂ˟̟эƐδ̮f.ȻƇΉȑEɰɂ˟­̞ʨŶ̃э

Õͽ˰rómʨɂ˟ȥ�ǨǗ˟Ϛˍ���ǽŧэȅʹ˓ͲΌ�˰rΉˣΘЪ̶

пБȡų˞ȣæTȯ˟ʚэ.¯řΕȄJʹ˓̟¶.ύϚrϡȥʆΉǠɈ

ыPropensity Score Adjustmentsь̶ĪнͷͰыexperimental designь˞ǧɈTȯΉ

ȑǧɈ
ʨ]Ά� 

 

Ѕϻͻяǡ=Ɇʌ�ǡ=η�Β�Α�ЗˉͰˠ�ˊƣзЖ�˻ȡǧˍŚ�

My Data 
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Abstract 

The success or failure of the MyData policy depends on citizens' willingness to 

authorize their personal data. This study applied privacy calculus model on the case of 

national electronic identification card (New eID) policy to analyze privacy factors 

which affect personal data disclosure intention. Partial Least Squares Structural 

Equation Modeling (PLS-SEM) was used to explore how citizens balance benefits and 

risks associated with the New eID issue. Research data were collected from 

PollcracyLab affiliated by Election Study Center of National Chengchi University 

(NCCU). 

The study concludes that financial compensation, personalized services, and 

service compatibility can enhance cognition of privacy-related benefits of citizens, 

while this cognition will further promote their willingness to authorize their personal 

data. Citizens' cognition of privacy-related risks, however, has no statistical effect 

within the model, and shows that citizens excessively neglect privacy-related risks. The 

perspective of behavioral economics, privacy paradox and delayed risk are cited in this 

study, to demonstrate the abovementioned cognitive gap. 

This study verifies the inference that Taiwan consists of a “Delayed High-tech 

Risk Society”. In technology issues with high uncertainties, citizens may underestimate 

the potential privacy-related risks, and overrate expected benefits. Therefore, policy 

makers in charge of implementing the New eID policy should incorporate diversified 

decision-making mechanisms into their policy process, and avoid taking opinion polls 

as the only reference.  

Finally, this study discusses model revising strategies such as adopting moderator 

variables and higher-order components. Future researchers are also recommended to 

correct survey method bias by such approaches as Propensity Score adjustments and 

experimental design. 
�

Keywords: Digital Governance, New eID, Privacy Calculus, High-tech Risk, 

Structural Equation Modeling, MyData 
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 1�

˝�˘ ̇Ό 

ȅʹ˓İƹͲȻʶĲǨǡ=η�Β�ΑыNew eIDьʨЗˉ΃ʸэ.¯�ȋ

ŢШȻʶƴȨV&ΤǤƇгʨÛ˴�̇Όİo·Ǯȅʹ˓ʨʹ˓�ȥ̶̩Ƕэ�

âʹ˓Ñа˘ˣϵĲȅʹ˓ϰͣʨȟųϖ͖̂ͪŸã( э˸xȪ·Ǯȅʹ˓ʰ�

ͦ�ʨʹ˓ɐˍ̶ĲΛэǽŧ·Ǯȅʹ˓ʨЭȃΠʅ� 

˝�ˣ ʹ˓�ȥ̶̩Ƕ 

Е͈υŊJˉ&3ȝƕvw˺̎ά�ϰͧΤǤм�ыdata-drivenьʨɂ˟ɐ

ˍэΤǤɆʌыdata governanceьЮçЂąЅɊāBύϚV&ΤǤʨ�[Ɛʔ

ыvalue-added reuseьJ�ϓi[ыCđo�έ˄@э2015; Bhansali, 2013ь�Ɣ

ÞǴυʨǡ=Ɇʌʹ˓$ЂąƹͲāBύϚǗŐΤǤJ�ϓбòʨi[ы͋�

Ƀ�ȆǣĂэ2018ьѐx�эύϚV&ΤǤ̲�ˡʌыMyDataьȥ�JƿLV&

�ȁ�э͜΃ɰǱ���,ǗŐǡ=ȁ�ʨ�ǥϯˍʻыеƳΜэ2016ь�êǨ


χV&�ǡ=ȁ�ʧĺʨПȿэÞġʧĺćÊǾǨ2019Ŋƚȓěʨ�ǸƋǗŐ

Ƽ�˟ʚͰʛ��эǂ˂ȄJƔÞǗŐПˑȞƐʔǡ=η�Β�J�ϔºϨǾȝ

�ΤǤэ.Oǹ��ãɰȻʶƿLVŸ�ȁ�ыÞġʧĺćÊǾэ2019ь�͖Ǘ

Ќâ2019Ŋ6ǿǹϖ�ȱȓě�ǡ=η�Β�ΑǀʧͰʛэİǡ=η�Β�Αě

ΉɰȄJǸƋǗŐʨIʔϴϾэ¶˻»˃Ǿˈ��#ϑʮʌ��ʓ#ǯ̶vƦϔ

̗˞16ЪV&�ǡ=ȁ��ɴ̠э΀Ǘ˟ǽĥɹΕŸ̶²�Χʠʨɳц��э¨

âǨȻʶĲǨV&ΤǤǂСыpersonal data disclosureь
ʨЗˉʠƌ� 

ȻʶʨЗˉ̲�ȨǱǡ=η�Β�Αʨ�ͣɹц��э͸ó&Ȩáоǎůǡ

=η�Β�Αʨǀʧэİĳ̴ȻʶϚőǂСV&ΤͱэIŪǗŐūɲŭ�̳ʨ͢
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 2�

ĄэπΘɰɲĎ�rʨ̝÷Ë�<�¶À΃ʨǱэʐΎóV�ʘ
Τϑͱřͷш

tʨoϖÞġэȄJǗŐ̈
ȁ�ʨʧĺ˟ʚэ�ŰİǾǹϰͧȻʶĲV&�Τ

ǤŒʨ̲�ˡʌ̶ƴȨы͋�Ƀ�Ўź�ϩǲʎэ2017ь�ÛȰĲȻʶ̠ͯэг

ƇǂСóĵˍőʨV&ΤǤ˾�ȁ�ƿLʨȥЅё'фÛ˴ǾŢШV&ΤǤǂ

СʨƇгёȻʶāBȨ͚Зˉ
ʨ�ʪ̶зЖё.
ϐ Ñаʰ�Ķ̔�Þs

ǡ=ɆʌƕОč�ǗŐʹ˓ЮçʨЅ�̶ͲΌэ�ǱƔÞǗŐȄJư̓Ƽ�ǡ=

η�Β�Αǳ ПƹͲʨϰͣΕа� 

âΤͱ˃ǾŲϒʧĺ��эÛʊ,ˊƣƚ͗ʒʨˊƣзЖŁɴƓɰзЖ˃Ǿ

�ʨ�VͣͬыÄȖʕэ2015ь�ȻʶПͣύϚзЖƈʸыrisk perceptionь�з

Жͺ6ыrisk assesmentь̶зЖˡʌыrisk managementь˞	VБȷJ͐ʌ�¼

ʨзЖэÛȰʷͭȻʶ̶ʸΒ˃̚ʨзЖ΃ʸ̶зЖƈʸэǱʧĺзЖˡʌ˟ʚ

ʨЅϻы͋ǥɵ�Ũ�Ƞ�ȈǢ̀э2019я4-21ь�λɰ¶ƃʨǱэʊȀÞsʨ

ǡ=Ɇʌʹ˓ЮçэĶȄn�ƹͲȄJǀʧǡ=η�Β�Αŧƚ¶̪ʓʒʨЗˉ

зЖ̶ȻʶĲ΀Ǘ˟ʨзЖ΃ʸ� 

ƔÞʊȀЅǨǡ=Ɇʌ�ЗˉȨʹ˓ʨ�κэ)Ϛő͈ϰǨɈŦȚǢʨͦˤ

Ÿ�ȋэ̠̔�ĪΑΤǤʨȧΑ̶ͲΌ�ЙɴȀϨ�ē̟MǏ�ʘ̅γͰʛ

ыworld internet projectэ˦ːWIPьʨβÞƱȢʧĺ��ͫΉȑÑ©эJ͚ϲȻ

ʶĲЗˉʨ�ͫ΃ʸы¶­ͥȇ/š˞&э2017ѐхȉʪ˞&э2018ѐŕ̷�˞

&э2019ьэ<ʰ�ʨĪΑʹ˓óȮȱǨƾχŸ�ȋ̠̔�ėǠʨȣæ�ȋ̶Ƽ

Ό�ȅʹ˓΃ɰэЕ͈ȄJV&�ǡ=ȁ�̶V&ΤǤŒʨř̖эЗˉʹ˓Ǿώ

ɨƓɰǡ=Ɇʌ��¶ƕ̔ʨʐˣѐύϚʌͭȻʶĲV&ΤǤЗˉʨ΃ʸȥ�э

İȀ�ǨȄJǡ=η�Β�Ǘ˟Ƽ�ǳэ͖Ǘɐˍʨˡʌͦ�̶|ϓ�êȰэȅ

ʹ˓.ǡ=η�Β�ΑEɰʹ˓ȢʨэƹͲŢШȻʶV&ΤǤƴȨƇгʨÛ˴� 
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 3�

˝�ˣ ʹ˓Ñа̶ʰʨ 

͸óОčÐ�Юçʨʹ˓Ʊ�эV&ΤͱǂСƇг̶ΤͱЗˉЅ�ˍőЃʨ

Ѕ̣Ĥ�¶�ыLi, 2012; Smith, Dinev, & Xu, 2011ь�KāЗˉͰˠʌΌыprivacy 

calculus theoryь΃ɰV&ΤͱǂС̶ЗˉЅ�u̟ЃPɰ�ˏ#ǀЅPыtrade-

offьэşΉV&Ǿͺ6ȁ�ƚ¶̪ŅJʨǙʪ̶ЗˉзЖŧэ́ʖƓȅǙʪ�ȋ

ŧɂěV&ΤͱǂСʨƇгыDinev & Hart, 2006; Stone & Stone, 1990ь�ǹϖ�

ȱ·ǮэЗˉͰˠʌΌʝ��ÁЗˉзЖыprivacy riskь̶ЗˉǙʪыprivacy 

benefitьuЪȡųэx�ЗˉзЖ,͛V&Τͱ͜3ȝɋСƚ¶̪ŅJʨǅú̶

зЖэЗˉ�ʪ�,͛V&ǂСΤͱŧƚ̪Ū�ʨV&�̶́ɭǙʪэ̠V&ͺ

6΀ȁ�¶̪ʨЗˉзЖάпƕЗˉǙʪά>э�ΤͱǂСƇг�Ǿά>ыSmith 

et al., 2011ь� 

âЗˉͰˠʌΌʨêʿ�эLiы2012ьƐʔ�Rogersы1975ьƚƿ�ʨRΖ

�ȥʌΌыprotection motivation theoryьэİЗˉͰˠȣæϖ�ȱǑŞɰ�mͰ

ˠȣæыdual-calculus modelь�Li΃ɰЗˉͰˠȣæ�ʨЗˉзЖ¶.ϖ�ȱ�

�ɰзЖͺiыrisk appraisalь̶ƐĲͺiыcoping appraisalьэ�ĸǱ·эЗˉ

Ͱˠȣæ�ʨЗˉзЖЍ�΀ΤͱɋС¶̪ŅJʨɕзЖ�òэ¼ǳ�П̞ϲV

&ƐĲзЖʨȥ�̶̪�ыcoping mechanismьэƇ¨V&ĲǨЗˉƻ�ʨ̲Ɣ

Ǚ̪ƈȀ�ǨIxŉ͚Зˉĉ э̫̲ ͩЗˉRД̪�λпʨIʔ̟λ¶̪ū�ǹ

пзЖʨǡ=#ǯ͖ɰ�λɰ¶ƃʨǱэLiы2012ьʨʹ˓fƿ�ʲƐʨȟųȗ

Ȏ̠Ķ̔�ΰôʨĪΑΤǤнΑ� 

ā�ƚχэ
�ȀЅЗˉͰˠȣæʨͲΌ̶ʹ˓Ō�ϪǱИ�ǨşΉпőV

&�ȁ�ыpersonalized servicesьʨОčÐ�ыe-commerceьЮçэIʔ̟ǎů

V&ΤǤâ͸¶ˤß�ò͜�ʝʨ͊И̶Ϙʔэ̠ ϡǌǂСϺΆƕǱ�ėǠʨΤ
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Ǥ˾�ƿLȁ�ʨ3ȝыSheng, Nah, & Siau, 2008ь�ɴ̠э΀ȣæâОč�Ǘ

Őƕǡ=ɆʌsʨƐʔ�ʲʝˌĵыCarter & McBride, 2010ь�ȅʹ˓΃ɰЕ͈

ǗŐư̓ƼĺV&�ǡ=ȁ�̶ǡ=η�Β�˞Ǘ э˟ǡ=ɆʌЮçsЗˉʹ˓

ʨϰͣŸİ̶ǳUïэ�Ǿǹ�~жē͘ʘ̶Ī�ʘĲЗˉͰˠ�ȋȎȡ̶ĪΑ

ƐʔʨПȿ� 

[ŪɊƇʨǱэΤͱЗˉʹ˓ɲɈŴʚƁîыcontextьŅJʨŢШэ�¼Ɓ

îǾĲǨЗˉȣæʓʒΉˣƕǱʱƺŢШʨǙȍыSmith et al., 2011: 1002-1003ь�

Ȁ�Ǩǡ=Ð�Юçэȅʹ˓΃ɰʝЗˉͰˠȣæƐʔǨǡ=ɆʌЮçǳэǗŐ

S1ƈыgovernment trustь�ǗŐʮƻʠƌыgovernment surveillance concernь̶

ǗŐϫýƽǩ˞ȟųƐ͜˰r«ȀЗˉͰˠȣæ���.ǗŐʮƻʠƌϐЪȟų

ɰKэDinev�Hart̶Mullenы2008ьʧʊȻʶĲǗŐNĠыgovernment intrusionь

ʨǎƎǾʱƺƿпxĲǨЗˉʨЅ��̲ʖ�ġыFreedom Houseьâ2018Ŋʨ

ÞГ̅γ̲ʖͺ6ëÃ�$Ʊ�э͸óǗŐİ̃ΖvȻЗˉEɰʌʖэͣȿβÞ

ˊƣv¹ПİΤǤŒͷ̖ǨÞs:ȁÖ�sэ3àï�ÞġĕtȥȡĲǨV&З

ˉΤǤʨƵǁ̪�ѐķȀʑ̟э�Þʑ̳ύϚˑȞʧĺ̅γʮƻƣ͘ыinternet 

surveillanceьэ͍ȰǹtǧХãʮƻ̅γͯΌ̶vȻ͖ɰыShahbaz, 2018ь��

ĸǱ·э�ΌǱȻ�ƕǱʃ͝ÞġэǗŐâ͊И�ˡʌ�lĐ̶IʔvȻΤǤǳ

ʨ̼ͬŁώɨ̶Ϛ¬�¼� 

êǨ
χͲΌэh �ǡ=Ɇʌʹ˓ЮçĶ̔�ĲǨȻʶЗˉ΃ʸ̶͖ɰʨĪ

ΑŸʹ˓э̠ΤͱˡʌЮçƚʧĺ�JʨЗˉͰˠȣæ$̔�ǗŐͣ˴ʨɓ͔�

ÛȰэȅʹ˓�ͣʨʹ˓�ȥ¨âǨÕͽƐʔ�mͰˠȣæâʝ�ƔÞϰͣʨǡ

=Ǘ˟ΕаNew eID�
эƹͲV&ΤǤƴȨƇг̶Зˉ΃ʸЃʨЅ̣э.͞n
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ʊȀǡ=Ɇʌ�ȋȎȡ��ΰ�Ȱòэȅʹ˓�İƹͲ̶ǗŐʲЅʨƁîÛ˴â

ЗˉͰˠȣæʝ�ƠɧBˏͬ �̼ȴ˰̠ эͯȅʹ˓�ͣʹ˓Ñа¶.̘�ā�я 

ы1ьâǡ=η�Β�Α
эŢШȻʶƴȨV&ΤǤƇгʨЗˉÛ˴̶ƁîÛ˴

ȀÌ ё 

ы2ь�¼ʨЗˉ̶ƁîÛ˴ĲV&ΤǤƴȨƇгƚϓƓʨŢШɰBё 

˝	ˣ ʹ˓ĲΛ�Ϗũ̶ɐˍ 

ȔǏ�ƙ˧Ɉ�˝57Țʨͦěя�Ȁƙ˧ÞȻŊɥ ÙȲ̟эƐʗΊ�ЮÞ

Ȼη�ΑэȄɥ ÙȲ̟эŪʗΊʧ˾��ȀϽǨǡ=η�Β�ʨx��Ъ�̪

âǨ±,Эěͣǀʧʨ˲ȅÞȻη�Αэ|�
ȅʹ˓ʨƹͲ�аɰȻʶĲǨV

&ΤͱʨǂСƉőэÛȰâʹ˓ĲΛ
.14Ȳ.
ÞȻɰĜ�Ȱòэǡ=η�Β

�ΑƼ͖ʨʰʨ¨âǨïϖǹпÈΧʨǡ=ȁ�ƿLэ˼ ÷óǡʨǡ=ȁ�ƚɒ

¯ʨV&ЗˉǱļǨ͑ǐĻȪʨǡ=V&Τͱэ
ЭͰȄJ¶Iʔ̅γρʌʨȁ

�ȀϨ�ɰƓŊŧƜ¶͖I�Ȩ�эKā�ʓ#ǯ�vƦϔ̗ʑ̳ǨȄJ¶̪Ƽ

�ʨОčƦˇ˞�ÛȰэȅʹ˓İʹ˓ĲΛˤßϖ�ȱЋ̋ɰ20Ȳ.
ȀIʔ̅

γʨ�̺Ȼʶ� 

ȅʹ˓İƸʔĪΑʹ˓ϏũэύϚ˿Ͱ�ȋʨǧŚJнΑЗˉͰˠȣæs�

¼ȟųЃʨЅP�Пͣϖ�ȱ·ǮʨǱэKāV&ΤͱǂСƇà˞ȟųļǨМ.

ʱƺɝϲ�ʨƉőэÛȰ÷óǡʊȀʹ˓åǱύϚ˻ȡǧˍŚыstructural equation 

modelingэ˦ːSEMьʨǧŚэϘʔóVɝϲΘЪыmeasurement variableьJř

ȡ�ɩâΘЪыlatent variableьʨsɓэ˻ȡǧˍŚ¼ǳ�¶.ʔJȧн�¼ɩ

âΘЪЃʨЅP�ÛȰэȅʹ˓�İƐʔ˻ȡǧˍŚEɰ�ͣʨ˿ͰǧɈэǹϖ
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�ȱʨƱȢřȡ̶ȣæςΒыmodel specificationь˞sĢİǨʹ˓ͷͰ˘ˣ΁˷

·Ǯ� 

ȅʹ˓ʨʹ˓ɐˍ¶�ɰ�VϨ�экoİÚеОčÐ�Юç̶ǡ=ɆʌЮ

çȀЅΤǤɆʌ�V&ΤǤǂС̶ЗˉͰˠ˞ʨʲЅʹ˓э͍.ř˖ȟųě̶̛

ʧĺʹ˓\ͷ�˝�эϳɚʹ˓Ȏȡsȟų̶ȟųЃʨЅPэ�.Ȱͷ˖˿Ͱȣ

æ�˝	э·Ǯȅʹ˓�ʹ˓ͷͰɐˍэKāΤǤ͊ИǧŚ�ΤǤ͊ИĲΛ̶˿

ͰǧɈʨsɓ˞�˝ÙэϵĲ͊ИʨΤǤϖ͖˿Ͱ�ȋ̶;Ϯ�ǽŧэ·Ǯȅʹ

˓ʨʹ˓ʧʊ̶Πʅэ�ƿ�ϵĲǡ=η�Β�Ǘ˟ƿ�Ǘ˟řΕ� 
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˝�˘ ǢʅȧЄ 

ȅ˘İʖ
̠�эūŌVĻȪ��ȧЄʲЅǢʅ�кoİƹͲV&ΤǤâǡ

=Ɇʌ�ʨ̼ͬ�Ƈɓ̶ʲЅƐʔэƺ�J�·ǮV&ΤǤǂСʨˏд̶ŢШV

&ΤǤǂСƇгʨÛ˴э˝	ˣİ(˸ЗˉͰˠȣæʨʧĺ̶ȣæsʨΘǡě

̛эǽŧǨ˝Ùˣǳ·ǮòâƁîĲЗˉͰˠȣæϓƓʨŢШ� 

˝�ˣ V&ΤǤâǡ=ɆʌʨƇɓ 

âǡ=ȁ�ʫ͖ʨʊ,эȻʶǾǂСV&ΤǤ.#ǀʲĲƐʨǡ=ȁ�ƕʓ

Èѐ̠Е͈ǡ=ȁ�̶ʓÈǹ�ómэȁ�óȤŸIŪIʔ̟Ō�М.ƲϡϞʔ

ʨȁ�ƕʓÈэÛȰȁ�LƐÐOǹˑȞǨ͊ИǹóʨIʔ̟ΤǤJƿLV&�

ʨȁ��ǽņͥʨKč¨ǱV&ɮͪ˭ϸыcookieьʨǂС¶Ιȁ�LƐÐыK

āAmazon�eBay˞ьϑϚ̲�Ƽ͌ˬ˿ыautomated recommender systemsьэİ

˜»ПȿʨÐÈƼ͌˾Iʔ э̟ȰǳV&ΤͱʨǂС¨¶QƓȀǙʆʨ̈
#ǯ

ыJeckmans et al., 2013ь�λɰ¶ƃʨǱэʲĲǨβÞ˃̚Čоƕǡ=Ð�3ȝ

Łʧĺ�ƓɷʨʒƉˬ˿ыecosystemsьэ�ɷˎǨ˻»Iʔ̟V&ΤǤǨȁ�

ƕÐÈʨƿL�
эvϨЀªÛɰȁ�ʨwȀŸΧ̶̔�η�΃ΑȎȡэЋ��

η�м�ыidentity-drivenьʨvwȁ�ƿLыRissanen, 2016ь� 

ɴ э̠Е͈ΤǤώɨūȁ̰Ǩ˺̎ȝ�ʨĝоэπΘɰ¶.�[Ɛʔʨ�оэ

Ǵυʨǡ=Ɇʌʹ˓ЂąϰͧΤǤɆʌыdata governanceьʨ̼ͬэȃȂǗŐ¶

.ύϚΤǤJ�ϓбòʨvwi[ы͋�Ƀ�ȆǣĂэ2018ь�ÛȰэȅˣʨ˝

�Ϩ2İ·ǮΤǤɆʌʨϰͣsɓ̶V&ΤǤâΤǤɆʌ�ʨ̼ͬ�xȪэʖǨ

V&ΤǤˡʌʨϰͣŸэ�Á̙Þ�̓Þ�̾͏̶ƔÞǗŐ˞эâυŊJå�Õ
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ͽƼ�V&ΤǤˡʌŉ·̶ʲЅȥ�эJIǗŐŪ.±ŪȻʶʨVΤƴȨ�ÛȰэ

ȅˣʨ˝�Ϩ�İȟͪ(˸ÞГЃʨϰͣȥ�̶ÞsǗ˟ʨʧĺэ�·Ǯǡ=η

�Β�Αâx�ʨ̶̼ͬě=� 

��ΤǤɆʌ̶V&ΤǤ 

ΤǤɆʌǱ�˺3ȝ1ʔJˡʌϰͣǡǏʨɐˍэʔ.ʽRϰͣΤǤǱ¶S

ʨэ̠ʝÈΧ�̻ʨΤǤʓʒ��ʨŧȍǳэ�ǾȀʲĲƐʨΈΡȥ�ыIsson & 

Harriott, 2012: 71ь�Khatri̶Brownы2010: 149-150ьİΤǤɆʌ�ɰ���Vɂ

˟Юçэ��ɰяы1ьΤǤɡ�ыdata principleьяϳɚΤǤǱ˺̎�ʨϰͣΤ

ʓѐы2ьΤǤÈΧыdata qualityьяʽRΤǤʨɡʽŸ�¨ǳŸ�ėǠŸ̶¶Ф

Ÿѐы3ьŧͷΤǤыMetadataь2яǠ»̶�̴��¼дæʨΤǤэ�ύϚȣæ

ř˖˞ǧŚƿLΤǤʨ¶;ϮŸѐы4ьΤǤ±ʔыdata accessьяř˖ΤǤ±ʔ

ʨȢɡ̶ɐ э̱�ÁΤͱĕtƇΒʨéи˞ѐы5ьΤǤʒÆϕȃыdata lifecycleья

ʯц̶Ɂ̹˺̎sʨΤǤэ�MŬɈͦ�őϖ͖ȦȘȴдʨΉǠ� 

ɴ̠âĪГʨǗŐϘE
эǗŐjˡ͊И�ʲʝŗɉʨ͖ǗƕvȻΤǤэ<

ªλМ.ϑϚΤǤJʧǃvwi[эIŪΤǤɆʌыdata governanceьâĪ�


f��÷ϲʨǗŐΤǤыgovernment dataь�ĲǨvϨЀƸ˰ΤǤɆʌʨǙȍэ

Thompson�Ravindran̶Nicosiaы2015ьϘʔɫɍʨīͰыauditьΤǤэͺ6�

ʝã͙ʒ̶ΓĨϨЀʨΤͱˡʌˬ˿эʧʊʹ˓ĲΛâΤǤοrǳʨȓĲ�ΤǤ

±ʔʨȢɡ˞ãǧåȀǮжʨʍʢэū̠ĳ̴ǗŐΤǤɲɈEɰɂ˟ǳʨǓǄ�

Thompson˞&΃ɰэvϨЀâ͐ʌΤǤɆʌΕаǳэ�̪fşΉƦrƣ͘э̠Ǳ

������������������������������������������������
1 ʖǨΤǤɆʌǽǭɘɠǨΤͱˡʌЮçэÛȰ Isson̶ Harriottы2012: 71ьȰ͐ʨʔͻɰ3ȝ
ыenterpriseьэɴ̠ȅʹ˓΃ɰİxϘʔǨvw˺̎ыpublic organizationь)ɰϞʝ� 
��ŧͷΤǤ$͜ːɰ;ϮŸΤǤэǱʔJƾχx*ΤǤʨ�ˏΤǤдæыdata about dataь��
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̞ͣϲǗ˟̶͖ǗʨɆʌȗȎѐЍȰ�òэThompson˞&΃ɰvϨЀycǹп

ʨύǮő̶ΈΡŸэÛȰƐƠɧΤǤɆʌʨЮoƱȢэEɰˉ&3ȝ̻ĀʨȢ �̊ 

[ŪɊƇʨǱэâΤǤɆʌʨȗȎʝ�эV&ΤǤʨˡʌ̶ƴȨǱΤǤāB

�ϓ�i[�ʨЅϻ�Bhansaliы2013: 5-6ь΃ɰΤǤɆʌ¶.I˺͍̎ʖеĝ̶

ΤǤЃʨi[ϼыvalue chainьJƿп˺̎ʨǔrэ�Њ>ϺΆʨΤǤƚŅJʨ

зЖ�ʖȰ¶ʸэʝǗŐϨЀȫύϚΤǤJʒʓбòʨi[эāBIǗŐʨòϨ

еĝы�ĸǱȻʶьгƇƴȨV&ΤǤёāBˡʌ̶ϘʔȻʶʨV&ΤǤэƜ̪

ʧǃǙʪёPvϨЀ̶ǡ=ɆʌЮçâƐʔΤǤɆʌǳʨϰͣΈа� 

Е͈ΤǤɆʌʨϰͣŸώɨ~жэÞġʧĺćÊǾы2018ьƚƿ�ʨ�ȁ�

æǸƋǗŐƼ�Ͱʛю˝�БȷОč�ǗŐͰʛ��э¨ц�ƔÞǗŐ���,

ʨΤǤɆʌˤʞ�ÁľϲΤǤыBig Dataь�ЂǖΤǤыOpen Dataь̶V&�Τ

ǤыMy Dataь˞	VϨ�Ǡ»�x�V&�ΤǤʨǠ»¶EɰǗŐɂ˟ǳʨ­

̞э.¯ƿLȻʶĝ͠�ȁ�˞ǙʪэPΤǤɆʌɲ¶ƕ̔ʨ�÷Ϩ��ɴ̠э

ʲĲǨɀɽnțʨЂǖǗŐΤǤ̶ľϲΤǤʨʹ э˓V&�ΤǤâÞsǡ=Ɇʌ

ʹ˓Юçƚ²�ʨЅɊжɴλɰˌ̔�ÛȰэȅˣ��Vȷ͇İ̡ɳǨΤǤɆʌ

ˤʞsʨV&�ΤǤϨ�эƹͲυŊJÞГЃʨϰͣȘK̶ʧĺ� 

��V&ΤǤ̲�ˡʌыMyDataьʨʧĺ 

Е͈V&�ΤǤâ�¼ЮçʨϰͣŸώɨƿпэ͸óƼ�ǡ=πæʨÞġЂ

ąŶ˵āBř̖�VΙȻʶŪ.̲�ƻˡV&ΤǤʨIʔŉ·э¼ǳ�ƿL�V

ƴȨɜϛэΙȫIʔȻʶV&ΤǤJ�ϓi[ʨ˝	ǧыKāǗŐȥЅ�ˉ&3

ȝƕУɸ�˺̎˞ьIʔ�ȅȷ͇İ·Ǯ̙Þ�̓Þ�̾͏̶̵ɯʨʲЅ�ǥǧ

Șэ�ƹͲǡ=η�ΑâMyData�Ơɧ'ф̼ͬ� 
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1. ̙ÞяThe Blue and Green Button 

̙Þ̲2010Ϊэʖϋ4θ&��ϨыDepartment of Veterans AffairsьЂąƼ

��Blue Button�Ͱʛэ�Еŧ̶ÞЇϨ�͙ʒ¯vwȁ�ϨыHealth and Human 

Servicesь»EэǑ÷�x²ʪ̟̚о�Blue ButtonʨȓůęǬɰΙIʔ̟Ū.Ų

ϒâ̈
r³̅˗±ʔ�Ϩ�V&Оčʤȳыelectronic health recordsэ˦ː

EHRsьʨsĢэKāƷ͒Эˮ˭ϸ�ʡ́ƺˏ˭ϸ�Ϛǚ͎ɾɚÓ̶ʣʤ¸˞э

Iʔ̟$¶.�¦ƕ�%ϐ V&ΤͱэJƿпƚʄŪʨϭʥÈΧыTurvey et al., 

2014ь�Ȱòэ͙ ʒ¯vwȁ�Ϩâ2013Ŋэ$Ǩ«ȀʨȎȡ��Ƽ��Blue Button 

plus�эǑï�V&ΤǤʨȥÖ¶ΗŸ�dοĕtŸ̶̲��ǹǥ˞�̪�3 

Ѝ�ʔ.ƴȨV&�ϭʥΤǤʨBlue Button�òэ̙Þ̪ɠϨыUnited States 

Department of Energyь�Ƽ�ˡʌV&̶ġƙ̪ɠIʔʨ�Green Button�4�ɑ

Σ̟ύϚО�v¹ƚƿLʨGreen Buttonϔ˻э¨¶.Ųϒ�μ̲ŀʨ̪ɠIʔ

Ɓɇэ̶Blue ButtonʨIʔǧŚʲ;эɑΣ̟¶.İϐ ΤǤʔǨˡʌ̲ηʨ̪

ɠIʔʁɇэ$̪İxƿL˾˝	ǧEɰ�ǥʔϏэKāʔ.ͺ63ȝǥƼ�ʨ

ˣ̪ÐÈȀǙŸ�ΉǠͷ̖ʨøА̪Ȋͬő˞� 

ʖ
χʨBlue Button̶Green ButtonʨȘK¶ʸэ̙ÞʨV&�ΤǤˡʌ̶

Ɛʔʨȓů˪˅��эâǨİV&ΤǤ�ʔyȀÐȝi[ʨϭʥ̶̪ɠЮçэ�

ύϚvˉ¢�ʨǧŚэΙΤǤǋȀ̟â̲�ƴȨʨƁɇ�эİV&ΤǤƿL˾̲

ŀSΨʨȁ�LƐÐэϖ̠�ϓΤǤʨбòi[ыеƳΜэ2016ь�´ò[ŪɊ

ƇʨǱэʖǨşΉÐȝŸʨƐʔэÛȰ�ΌǱBlue ButtonƕGreen ButtonэâƼ�

������������������������������������������������
3�­̞ΤǤяhttps://web.archive.org/web/20140517003307/http://bluebuttonplus.org/��
4 United States Department of Energy (2011). Green Button: Open Energy Data. Retrieved Feb 27, 
2020, from https://www.energy.gov/data/green-button� 



‧
國

立
政 治

大

學
‧

N
a

t io
na l  Chengch i  U

niv

ers
i t

y

DOI:10.6814/NCCU202000421

 11�

ʨ�ȃϪˑȞşΉΤǤȕŚʨ�̴Ÿ̶ȥÖ¶ΗŸэo͖ʽ΃»EȥȡʨΤǤÈ

Χŧэ|�ʔΤǤ#ǀ¢Εыdata exchange protocolьʨǧŚэώȱï�Ɛʔʨȥ

ȡ̶ϞʔʨĲΛ� 

2. ̓ÞяMidata 

̓ÞʨMidataͰʛʧɠ̲̓ÞǗŐǨ2011ŊƼ�ʨɑΣ̟ΦȨ˟ʚ�Better 

Choices: Better Deals�э΀˟ʚ˻»�ǗŐ�ɑΣ̶̟3ȝэΙɑΣ̟¶.Đ±

̶ˡʌ̲ŀâ�¼3ȝʨɑΣ͵ϸ�MidataͰʛʖűгö7ƚ˺ƓʨĽEĴ˺Ƽ

�эώȱř˖.Iʔ̟ʨV&ΤǤɰȓůэß͈̏Ο�ϴ ы͔finance and bankingь�

̪ɠыenergyь�ОSȁ�ыtelcosь̶НÎȝыretailь˞Ù÷ЮçʨʒƉоˬ

ыShadbolt, 2013ь�MidataͰʛʧĺ���ýˡʌV&�ΤǤʨ�̺Ÿ«�ю

�TACT�эƇ¨ύǮыTransparencyь�±ʔыAccessь�ƻ�ыControlь̶d

οыTransferь�ưȀIʔ̟ΤǤʨ˺̎ПͣʽRV&ΤǤ͜IʔʨύǮŸэ�Ι

Iʔ̟ǋȀV&ΤǤʨ±ʔȨ̶ƻ�Ȩѐâř˖Кǧʨ�Sŧэ͍ʖΤǤw%ʨ

ǧŚэİΤǤdο˾ȫ�[Ϙʔʨ3ȝƕ˺̎J�ϓбòi[� 

ǹyо̠ͯэMidataͰʛƿ��9ЪʨǍE«�яы1ьЂǖ˾ɑΣ̟ʨΤǤ

Пͣ˜»ȢɡʨЂǖΤǤȕŚэā¶|�ʔŸ�ȥÖ¶ΗŸѐы2ьɑΣ̟¶.

ĕtãͶÑ�ȧ˵̶lĐxV&ΤǤѐы3ьɑΣ̟¶.�ȋ�Θǹыmanipulateь�

Ǡ»̶�%xV&ΤǤѐы4ьβϨЀЃʨʔ΅ыterminologyь�ΤǤȕŚ̶ΤǤ

w%ˍōПͣo͖Ȣɡ�ѐы5ьŲϒÚƐɑΣ̟ĲΤǤʨͣȿѐы6ьİȀʔʨ

ΤǤϘʔǨɂ˟Ϛˍѐы7ь1B˺̎å�Ū.1BŠŚЈˀΤǤʨRʙ̶|�

ʔѐы8ьIʔΤǤʨ˺̎эƐʭ�ƿпɑΣ̟ĲƴȨV&ΤǤƚ¶̪ŅJʨȥ
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Ǿ̶Ρ1ʨ΃Βѐы9ьIʔΤǤʨ˺̎эƐɚȜÃʸɑΣ̟xΤǤ͊Иɐˍ�

ƚ͊ИʨΤǤsĢ̶ʧʒÑаǳʨΈΡĲΛыShadbolt, 2013: 206-207ь� 

3. ̾͏яMyData 

̾͏Ǩ2014Ŋƿ�MyDataʨϘEȎȡэ΃ɰMyDataǱ�ˏĲǨV&ΤǤˡ

ʌʨzˤπ ы̀paradigm shiftьэЅɊʨɳцū˺̎�ůπΘɰV&�ůыhuman 

centricь�ЍȰ�òэvȻĲǨÌ v¹ƕȥЅ±ʔV&ΤǤyȀɂěȨэǗŐ

α3ȝПͣͦ�ʲĲƐʨƴȨ̶ϋ��őJRДV&ΤǤʨ̲�ƻ�Ȩ� 

̾͏ʨMyDataϘE«��Áяы1ь.V&ɰ�ůʨ̲�Ȩ̶ЗˉRДяV

&ǱˡʌΤǤʨ�оэƐʝǋȀ̲�ˡʌV&ΤǤ̶ЗˉʨȨ�̶ǧŚѐы2ь

ΤǤ¶�ʔŸяMyData¶.İįЁʨΤǤπ�ɰ¶ϘʔʨȕŚэ�ʔǨ�ϓǥ

ʨÐȝȣŚ̶Qϖ́ɭƓϿэÛȰύϚĕt�Ȣɡ�ʨƐʔˍŚ(ХыApplication 

Programming Interfacesэ˦ːAPIsьJĐ±ȥÖ¶ΗʨV&ΤǤ̳Ѕϰͣѐы3ь

ЂǖʨÐȝʐîяw%MyDataȎȡ¶.ĪʊV&ΤǤʨ�Ȩ�ˡʌэ�Ι3ȝ

ǹ¶.ϠĔVΤͦˤэɑΣ̟�Ū.̲ʖϡǌȁ�LƐÐыPoikola, Kuikkaniemi, 

& Honko, 2015ь� 

Ѝ�MyDataʨȎȡ�òэ̾͏ǗŐ$ř̖��̾͏S1̅˽�ыThe Finnish 

Trust Networkэ˦ːFTNьэƿLη�LƐ̟ыidentification providerэ˦ːIDPь

̶ȁ�LƐÐ�Ѓ�VȢɡ�ʨƣ͘ÇɈŦȗȎ�Rissanenы2016ь΃ɰэMyData

ƚƿLʨV&ΤǤƴȨэ¶.̶FTNʨɈŦȗȎʲ˻»эƿL̾͏vȻ�VėÒ

ʨη�нΑȁ�эΙvȻ%²vϨЀ̶ˉϨЀ�¼ʨ�ǥȁ�� 
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4. ̵ɯяū�Ɣʨeˡġ���`ŔĐǉ� 

ā¼�χƚƿ¯ʨ̙Þ�̓ Þ̶̾͏˞ÞǗŐåЂąƼ�ˡʌȻʶV&�Τ

ǤʨĪE˟ʚ̶VȘэƔÞǗŐâ2019Ŋ$Ƽ��ǸƋǗŐƼ�˟ʚͰʛ�Eɰ

Ƽ�MyDataʨϰͣƱĳ̄Ю�ÞʧǾʰ�ȯ¢¼͙ʒˈ�Ϩ�#ϑϨ�sǗϨ

˞�ǝ̨Ϩ˞ȥЅˑȞͽρMyDataȎȡэΙȻʶ¶.â�¼ϨǾ̲��μϰͣ

ʨV&ΤǤыÞġʧĺćÊǾэ2019ь�ύϚMyDataȎȡэǗŐ¶.��ƿLȻ

ʶПͣʨV&�ȁ��ɛĵȻʶɏvƓȅ�̸K̠ͯэȄJȻʶâρʌǗŐȝ�

ǳэƢρȥЅ¶.âȻʶʨƴȨ�э�ƺǗŐȝ�ΤǤŒэȻʶ¨�Пͣɡc˲

ȅǢ0ρʌ� 

ɴ̠эƔÞǗŐ�Ī
ū2007ŊЂąэ¨ɰ�ÚƐ��˗Śǡ=ȁ��ʨʧ

ĺэř̖��Ɣʨeˡġ�̅˗̶ƐʔˍŚэşΉ.ȻʶПȿĳ¾ȓůэǠ»Ǘ

Őȁ�JƿLĝ͠�ʨvwȁ�ыЎŷ¿э2008ь�ȅʹ˓΃ɰэƔʨeˡġâ

�ř�ȃэĸȓůʰȢ̶˪˅
э̶ʊȀƚȫƼ�ʨMyData÷ʲũœэåǱɰ�

ΙǗŐ��ƿLȻʶΎāɼɶǀʧ�ȽОΣ̑˰˞V&�ǡ=ȁ�ѐu̟ǽ÷ʨ

Ŀʜ��эâǨśrV&η�΃Αʨȥ�э̶±ʔȻʶV&ΤǤʨˍő� 

â�Ɣʨeˡġ�ř̖�ŧэƔÞ͙ˈϨ�ù`ŔRЖ̗Ǩ2014ŊƼ�ʨ�`

ŔĐǉ�э¶ΏǱÞsƓ�˻»η�΃Αȥ�̶V&�ȁ�ʨкͣVȘ�`ŔĐ

ǉ¶.ΙȻʶŲϒĐ±	Ŋ�sʨϭʥΤͱэ�Áĸϭ˭ϸ�ʔ͎ƁŠ̶ϭŃ͹

Ǧ˻ȍ э˞�ȿİV&`RΤǤʨ̲�ȨϣΎǨȻ�̀ R̗ǹǨ2018Ŋǥï��͖

�ОͿ΃Α�ʨǧŚэJ±,Ϛ¬f̪�ʔΗ¥ȥΗ±`R¥ʨη�΃Αȥ�э

ƿL͖�̖͟Iʔ̟ǹпʨO�ŸѐƖ̳2018ŊŎэŁȀΫϚ100͆&ʦϸ�I

ʔ`ŔĐǉыȇ5ʏ�ȌĮт�Şщ̽э2019ь� 
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`ŔĐǉʨƓ�эжͥϘʔV&ΤǤƚ̪ŅJʨбòi[�ɴ̠эʰ�Þs

âƼ�MyDataʨʲЅ�[Ɛʔƚϗ�ʨÜМ��э¨âǨ�¼ϨǾº̲lĐ͈

ȻʶΤǤэ
̲͖ř̖̈
ŉ·LȻʶIʔѐâ̔�Ǡ»Ÿʨη�нΑȥ�̶ˡ

ϛʨƁɇ�э°XĢǯʓʒȻʶIʔ
ʨÜǒ̶ǡ=ȁ�οόǳʨǦцыǻƏ �̟

͋�Ƀ�Ė¼ȯэ2020я93-99ь�êȰэ͖ǗЌǨ2019Ŋ6ǿȓě�ǡ=η�Β

�ΑǀʧͰʛыNew eIDьэİǡ=η�Β�ΑěΉɰȄJǸƋǗŐʨIʔϴϾ

ыsǗϨэ2019ьэ�łȂύϚtХǀʧǡ=η�Β�ΑэɰȻʶ̶ǗŐƿL�

VǠ»Ÿʨη�΃Αȥ�э͍.Ņ�ǗŐȝ�ΤǤŒ�V&ΤǤʨ�ǥϘʔ� 

ǻƏ˖˞&ы2020ьâʯцóÞMyDataIʔȘK̶η�΃Αȥ�ŧƱ�эЙ

ɴºÞʨη�΃Αȥ�ºȀ�¼э<xǍE«�)Ǳ˻»ʊȀʨ͑ĪɐˍэJƿ

LIʔ̟O�ʨ΃Αȥ��ÛȰэūǡ=η�Β�ΑʨǗ˟˖Ƈ̠ͯэʖǨʊ͖

ÞȻη�ΑyȀ��&�͒�ʨĪ½ŸΧэ
ʰ�IʔʨÞȻη�ΑɰȻÞ94Ŋ

ƚǀʧэ$ȀtХǀЮ�ПȿэÛȰ͍ȰǗ˟üȥtХǀЮǡ=η�Β�ΑƐɰ

¶͖ʨǗ˟ǧȘ�ɴ̠эЙɴsǗϨ̶͖ǗЌǻóȪ·ǮȄJǀʧʨǡ=η�Β

�ΑэİǾȺʊ͖ʨÞȻη�Αǹ̪RДȻʶV&Зˉ̶ΤǤ̲�Ȩэ)ɲɈė

tψϢÞs&ȨáоĲǡ=η�ΑtХǀЮŧэƚ¶̪ŅJʨЗˉòɋзЖ̶Ǘ

ŐʮƻʠƌʨƱƻ� 

ʐΎºÞƼ�MyDataʨȘKэЗˉʠƌ̶ȻʶƇгŤŤǱМͭʨΈа�K

ā̙ÞâƼ�Blue ButtonǳэȀʹ˓¨ϵĲǗŐâƼ�V&ϭʥΤǤʨƴȨ̶ˡ

ʌǳэāBϖ͖Tȯ̶ΉǠʊ͖ЗˉɈͦƿ�ͲΌыLonghurst, Harrington, & 

Shah, 2014ьэ�Ȁʹ˓ƹͲŢШȻʶƺ²΀ȁ�ʨÛ˴ыTurvey et al., 2014ь�

ȯā̾͏ǗŐƚĞ˂ʨMyDataȓůi[я�V&ɲɈ̲�ƻ�ʨΤǤ�̪͜ː
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�ɰMyData�5�ÛȰэȻʶāB¬ʌͭV&ΤǤƴȨŧƚ¶̪ŅJʨ�ʪ̶з

Жэ.¯ŢШxƴȨƇгʨ̩ŧϤξɰBэPȄJư̓Ƽ�MyDataʧĺǳэ�¶

Ϣqƹ˓ʨЅϻΈа� 

̂Ǡ̠ͯэȅˣƹͲ�ΤǤɆʌʨȟų̶ǡVÞġʨMyDataǗ˟эÕͽɰ

ȅʹ˓ƿL�Vʹ˓ě¾�ǹyоJ·эȅʹ˓ūĘͫʨΤǤɆʌȟųɰΪцэ

�.ǡ=η�Β�ΑȰ�Þsϰͣǡ=Ǘ˟ɰʹ˓VȘэƹͲâMyDataȎȡ�

�эŢШȻʶƴȨV&ΤǤƇгʨЗˉÛ˴�ÛȰэ��ˣİϖ�ȱ·ǮV&Τ

ǤƴȨ̶ǂСƇ¾ʨʲЅʹ˓� 

˝�ˣ V&ΤǤǂСƇ¾ 

ΤͱЗˉyȀóХ¾ʨƇɓэâͲΌЗˉΕаǳэŰЬoÕͽİЗˉʨȟų

ɚȜʘěэEɰϖ�ȱͲΌʨêʿ�ÛȰȅˣİoƹͲΤͱЗˉ̶V&ΤǤʨ�

ϱ̶sɓɰBэ|·Ǯ�¼ʨV&ΤǤˏдэǽŧƹͲϚ¬ʹ˓�ƚƿ�¶̪Ţ

ШV&ΤͱǂСʨÛ˴� 

��ΤͱЗˉȨ̶V&ΤǤʨ�ϱ 

ȀЅΤͱЗˉыinformation privacyьʨě̛эWestinы1967: 6ь΃ɰΤͱЗ

ˉɰ�V&�áоƕȥȡ¶.̲�ɂě̲ŀʨΤͱâBǳ�ύϚÌ ǧŚ̶ó÷

ˍő
ãdό˾*&ʸŽ�6�Stone�Gueutal�Gardner̶McClureы1983ь�ϖ

�ȱİΤͱЗˉЋ̋ǨV&ĻȪ�
э΃ɰΤͱЗˉǱ�V&ĲǨ̲ηΤǤʨƻ

������������������������������������������������
��«ǢɰяPersonal data that is not under the respective individual’s own control cannot be called 
MyDataыPoikola et al., 2015: 2ь� 
6 «Ǣɰяthe claim of individuals, groups, or institutions to determine for themselves when, how, 

and to what extent information about them is communicated to others (Westin, 1967: 6). 
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�̪��7�
χʨě̶̛ɈŦƕÍēʨͫц$ʲʝƺυэKāÉDƏɈēǝƴ

Charles Fried¨�ŞЗˉ,͛¶.̲Ɣƻ�V&ΤǤʨIʔ̶ɐ¾эâɈŦȟų


��Á��²ňǒʨȨ��ʨƇɓыπ̲�Тŷэ2002я143-144ь�ʖ
χ�

ΌǱǡ=Ð�ƕǱɈŦЮçʨě̛¶.Ū эyΤͱЗˉȨ°ǰ�ĲV&ΤǤʨƻ

�Ȩэ�şΉV&¶.̲�ɂěV&Τͱʨdό�lĐ̶ɑЍэʗͯ�эNĠ�

V&ʨΤͱЗˉэ¨,͛ĲǨ΀&ʨΤͱ̲�ƻ�Ȩʨ�ÿ� 

ЅǨV&ΤǤыpersonal data/personal informationь8ʨƇɓэ�¶ūɈŦ
ʨ

ͦˤJƹ˓эKā̙ÞİV&Β�Τͱыpersonally identifiable informationэ˦ː

PIIьʨsɓͦˤɰ�1B¶.ʔJϊεƕǱ��V&ʨΤͱэKāĆ½�˃ǾR

ЖΑ͒��ʒǫȃ̶ãцƕʒɾɿŮ˞˭ϸэȰò¶.ϔ˻�V&ʨ1Bx*Τ

ͱэKāϭʥ�ǝ̨ƕΟ�Τͱ�åļ��ыMcCallister, 2010я2-1ь�ȭʬǨ

2018ŊʒǙʨ��̺ΤǤRΖͦˤ	ыGeneral Data Protection Regulationэ˦ː

GDPRьİV&ΤǤě̛ɰ�¶ʱƺƕЃƺʔǨΒ�̲ɴ&ʨǡǏΤǤэ�ÁĆ

½�η�Α͒�=̖Τͱƕx*ʒʌ�ůʌ�́ɭ�Ǣ�̶˃Ǿη2˞ƚɿȀʨ

�V̶óVÛ˴��ƔÞʨ�V&ΤǤRΖɈ	�İV&ΤǤě̛ɰ�Ʊ̲ɴ&

�Ć½��ʒŊǿǫ�ÞȻη�Α˿�̉͒�Ζɶ͒ʾ�ɿŮ�Ʊ˯�ċĈ�ġ

œ�ǝ̨�̥ȝ�ʤȳ�ϭʥ�êÛ�ŸʒɎ�`Ŕȧȑ�ʀ̕�ˊ�̣˽ǧŚ�

Ο�Ɓɇ�˃ǾɎ�¯x*Ū.ʱƺƕЃƺǧŚΒ�΀V&�ΤǤ��ÛȰэū

̙Þ�ȭʬ̶ƔÞʊ͖ʨɈŦͦˤJʴэ}Ǳ¶.Eɰϊɣ̶Β�V&�ʔʨΤ

������������������������������������������������
7 «Ǣɰяthe ability (i.e., capacity) of the individual to control personally (vis-a-vis other individuals, 

groups, organizations, etc ) information about one's self (Stone et al., 1983: 460).�
8 âʊȀʨͲΌʝ�эóİV&ΤǤыpersonal dataь̶V&Τͱыpersonal informationьEɰ¼
̛ͻIʔэȅǢâŧ̓ʨͲΌ�Ǿİu̟ͧɰ¼̛ͻ#ϺIʔ� 
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Ǥэ�ΌǱʒʌɿŮ�η�Α͒�̣˽ǧŚʑ̳Ǩ˃Ǿ̼ͬå¶.ͧ͜ɰV&Τ

Ǥʨ�Ϩ�� 

ȴ˰̠ͯэū
χΤͱЗˉ̶V&ΤǤʨȟųƇɓʘěэ¶.ʧʊΤͱЗˉ

şΉʨǱV&ĲǨ̲ηΤǤʨƻ�Ȩэ̠V&ΤǤ�ļǨΤͱЗˉȨʝ�ʨĝ

оэƇ¨Зˉ̞ϲ°ǰʨǱV&ƻ�ϐЪĝоыV&Τͱь
ʨ̪�̶ˍő�̸

K̠ͯэâǡ=η�Β�Ǘ˟ʝ�эƔÞʨ&Ȩáо̵ɯ&ȨQϖǾǻvЂʧǢ

͛˂ʊ͖ǡ=η�Β�ʨͦ�ɲɈ͇ĪRΖЗˉ̶ΤǤ̲�ʨ� э̪x�ʨΧʠ

¨�Áx*Ó=ǱÀ¶.âȩ̔V&¼Ƈʨ�ƿ�±ʔǡ=η�Β�sʨΤǤ�

V&ǱÀ¶.ȧͧV&ΤǤ͜Iʔ̶Η±ʨ˭ϸ˞�9ж˂ÞsĲǨǡ=η�Β

�ЗˉʨЅ�̶ͲΌэ̶ÞòЗˉȨʹ˓Ȁʲ¼ʨͲΌ̭˽эå͈ϰǨΤǤ�о

ыdata subjectьƻ��ʨȀɲ̶ˍőп>� 

Пͣ·ǮʨǱэЅǨ̅γ�,ʨΤͱЗˉȨ΀āBʘě̶xˤʞ˞ͦˤĻȪ

ʨƹͲэâˊƣɈŦЮçŁȀʲʝ̍ϰʨτΌ̶ɈŦ�ȋ�KāƔÞϚ¬ǻͦ�

Ƽ͖�ÞȻη2`R»�ǸƋ¥ыÞȻ¥ь�ǳэĸ¨Ȁʹ˓İÞȻ¥ʝEVȘ

�ȋОč�ǗŐƼ��ʨΤͱЗˉȨΕаыBǮ΍э2016ѐ˭G8э2000ьэ.

¯̅Г̅γǳ,ǳ,�эОčÐ�Юç͊ИȻʶΤͱƚ¶̪͗ʒʨZʌ̶ɈŦÑ

аы�Тŷэ2002ь�ɴ̠эȅʹ˓΃ɰ
χÞsʹ˓)fȮȱǨͦˤХ
ʨͲ

Όэ̔�ĲǨV&ΤǤʨǋȀ̟âЗˉ΃ʸ̶ĪΧ͖ɰ
ʨʌͭѐǀͯ�эʊȀ

ЅǨОč�ǗŐʨЗˉʹ˓ó¡ūǗŐƐɴĻȪ�ʧэ.ɈͦȚǢ̶ǗŐǧȘE

ɰʹ˓Ȣʨ�;Ϯx¶̪ʨǙȍэŴʚȻʶâЗˉÑа�ʨ΃ʸ̶͖ɰ� 

������������������������������������������������
9  BǮ΍ы2019ь�ɰBƔW°ĲsǗϨʨ eID Ǘ˟э2019 Ŋ 11 ǿ 5 ǫэ±̲я

https://www.tahr.org.tw/news/2435� 
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oнŸʨͦˤŸʹ˓ÝɴEɰЗˉȨʹ˓ɲ¶ƶЍʨ�Ϩ�э<͂̔�ĪГ

ʊΛʨͫĨ̶ΤǤнΑэ�Ģǯɖɰ�ͫŸʨi[τΑэIŪyɹΕŸʨǗ˟_

ɤ���¨IǱâˊƣɈŦЮçэυŊJʨĪΑɈēʹ˓�ЂąşΉύϚĪГʁ

ɇʨнΑJ˶ˑɈŦ́ны�Ķű�Ȍ	m�Ėʩűэ2006ь�ÛȰэȀ�ǨϚ

¬ЗˉȨʹ˓ó.ɈŦХʨƐɴ�ȋɰ�κэȅʹ˓İÕͽūĪɴХʨV&Ɖő

�ʧэƹͲȻʶĲǨV&ΤǤʨǂСƇгэ.¯ŢШΤǤǂСƇгʨÛ˴� 

��V&ΤǤʨˏд 

ʖǨV&ΤǤyȀómʨˏд̶ˤßэ̠ �¼ˏдʨΤͱ�ʲʝˍőŢШ΀

ΤǤʨǂСƇгэâƹͲŢШV&ΤǤǂСƇг��эȀŰͣoϵĲ�¼ˏдʨ

V&Τͱϖ͖·Ǯ�Phelps�Nowak̶Ferrellы2000: 28ьİV&Τͱ�дɰ&³

ɿŮыdemographic characteristicsь�ʒɎǧŚыlifestyleь�ɑΣ̜Ɗыpurchasing 

habitsь�Ο�ΤǤыfinancial dataь̶V&Β�ΤǤыpersonal identifiersьэ�

ʧʊɑΣ̟ǽ�гƇƿLϴ͔˞Ο�ΤǤ̶Ć½ƕОͿ˞V&Β�ΤǤ�Phelps

˞&΃ɰV&Β�ΤǤyȀʲʝˍőʨЗˉNĠŸэÛȰǗŐƕ3ȝâͦ�Зˉ

Ǘ˟ǳэƐĲλy§ĠŸʨдæƸ±λ×ȕʨͦˤэ̠λ�yĉ̫Ÿʨ&³ɿŮ

ƕɑΣ̜Ɗ˞�¶Ϟőǖĭͦˤ� 

�¼ʹ˓̟�ǻϵĲ̲ηʨʹ˓Ǭήƿ��¼�дэKāMeinert�Peterson�

Criswell̶Crosslandы2006ьİV&Τͱ�ɰы1ь̣ ˽Τͱыcontact informationья

āĆ½�ОčSˢƕǱƛȥ͒ʾ˞ѐы2ьêȅΤǤыbiographical informationья

KāŸ��Ŋщ̶ǔr˞&³˿ͰΤͱѐы3ьΟ�Τͱыfinancial informationья

Kā϶͖ń͒�Sʔ¥¥͒˞�Kim̶Kimы2018ьİV&Τͱȴдɰы1ьIʔ

ȣŚыusage patternьяȑͼsĢ�ɮͪ̅ЩʨǳЃ̶Iʔɐϲ˞ѐы2ьV&Β

�ΤǤыpersonal identifiersья϶͖ń͒�V&η�ď͒�̣˽ǧŚ˞ǚƈŸΤ
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ͱѐы3ьêȅΤǤыbiographical informationьяĆ½�Ÿ��Ŋщ̶ġœʁɇ˞

êȅΤͱѐы4ьIʔ͖ɰыusage contextьяƇƱɑΣ̟IʔǳʨƁîэKāI

ʔȁ�ǳʨIP=ä�̶̖͟ͷc˞ѐы5ьÚйΤͱыfeedback informationьяā

ɑΣ̟Ƈ̶ͥͺ�˞� 

Ѝ�
χâǡ=Ð�Юçʨ�д�òэϭēʹ˓�Ʊ�`Ŕʁɇ�ʔ͎͖ɰ

̶Ϛ¬ʤȳ˞ϭʥΤͱыhealth informationьƐļǨ´ò�ЪɿȶʨΤͱˏд

ыBansal, Zahedi, & Gefen, 2010ь�KāОčʤȳʨǠ»¨Ǳυ,ϭēǕЦʨ�

ЪϰͣƓĸэ�¼ϭʥR`Юçʨ˭ϸ¶L÷ͦȣʨ`Ŕί��ȋ̶ˡʌ�ʔэ

<ʤſĲǨ̲ηʨΤͱ̔�ƻ�Ȩ�IŪЗˉȨʨЅɊƓɰ΀ЪǕЦʨ�ͣЈ

�ыMilutinovic & De Decker, 2015ь�ƔÞ`R̗ƚƼ�ʨ�`ŔĐǉ�VȘ$

Ǳɒ¯ϭʥΤͱʨRĐ̶IʔƴȨѐȀήʨǱэ͋�Ƀ˞&ы2017ьʨΉȑ˻ȍ

ж˂эƔÞȻʶĲǨƿLϭʥΤͱ.ǀ±ϭʥȁ�ƚгƇƢǎʨзЖɰǽпэ̠

ƿLϴ͔ΤǤL̈
#ǯ�ʔʨзЖƢǎƇг�ɰǽ>�ȅʹ˓΃ɰx̩ŧʨϤ

ξ̶o�ƚƿ¯ʨЗˉͰˠʌΌŻŻʲЅэ°ǰ�̵ɯȻʶĲǨϭʥΤͱƴȨʨ

ƓȅǙʪ�ȋэ�ĸǱпÈΧϭʥȁ�ʨ�ͫǙʪǱпǨϭʥΤͱɋСʨЭȃз

Жэū̠IŪȻʶгƇƿLV&ΤǤJǀ±ǹпÈΧʨϭʥȁ�� 

ȴ˰̠ͯэV&ΤǤūȥǚŸʖ>�п̳ĵ¶.�ɰ	VĻХэкoǱȥǚ

Ÿǽ>ʨ&³ɿŮΤǤэKāŸ��Ŋщ�ǝ̨ˍő˞э́ʖ¬Β��ʨˍōŧ

¨М.ϊεÚV&ʨΤǤэΉȑʹ˓�ǳņ͊ИϐдæʨΤǤ^ɰʹ˓�ʔ�˝

�VǱV&Iʔ͖ɰэȰдΤͱ́ϚǠʌŧ¶.Ʈɟ�V&ʨêȅȤΝ̶͖ɰȣ

ŚэKāОčÐ�ÈɼǾύϚV&ǆı˭ϸϖ͖ϘˠэJİ�¼Iʔ̟ϖ͖ȴд

ŧ.Ƽ͌Ϟ»ʨʓÈƕȁ�эȰдΤǤ)ycʲʝˍőʨ�½ŸэЍУύϚɿě

ʨˍōэÀ�М.ύϚΤǤʱƺϊɣÚɿěV&�ǽŧ¨ǱȥǚŸǽпʨV&Β
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�ΤǤэ̸}η�Αď͒�϶͖ϴ͔ń͒�̱ϨɿŮ�̤˯ƕƱ˯˞¶.ʱƺʔ

ǨΒ�Ó�V&ʨΤǤ�ļȰд� 

	�ŢШV&ΤǤǂСʨÛ˴ 

Ȼʶɰ'фгƇǂС̲ŀʨV&ΤǤёϚ¬Ȁ͸óʹ˓âƹͲŢШV&Τ

ǤǂСʨÛ˴эx�˼÷óǡʨʹ˓ϪİIʔ̟ʨΤͱЗˉ̞ϲыprivacy 

concernьͧ EǽϰͣʨɂěÛ˴�Iʔ̟ĲǨЗˉʨǎƎɠ̲Ǩćʹ,ʌ&ʌΌ

ʝ�ʨΤͱ�ĲːʊΛэâΤͱ�ĲːʨƁŠ�эIʔ̟ǎůV&ΤǤǾ͜±Ū

ΤǤʨáоƕȥȡэ�ȯʝã͊И�±ʔƕȄ́¼ƇʨπÎыLi, 2012ь�Kāэ

Smith˞&ы2011ьƿ�APCOȣæыAntecedents-Privacy Concerns-Outcomes 

modelьэİȻʶʨΤͱǂСƇгͧɰ˻ȍыoutcomesьэ΃ɰȻʶϚ¬ʨЗˉ²

NĠʨ́ныexperienceь�ЗˉΓͩŸыawarenessь�VŸыpersonalityь�&

³ɿŮыdemographicь̶Ǣ�ыculture/climateьǾŠí��¼ʨЗˉ̞ϲэ̠З

ˉ̞ϲ�ǾEɰ�(Θǡ|¬ŢШV&ΤǤʨǂСƇг�ȰòэBansal˞&

ы2010ьʨʹ˓�ʧʊЗˉ̞ϲ̶V&`ŔΤͱǳʨǂСƇà�ЃэÂʊж͈ʨ

Ξ¾Ѕ̣�ÛȰэЗˉ̞ϲĲǨȻʶJ·э°ǰʨǱƿLV&ΤǤ̩ŧʨзЖͺ

6эʝĲЗˉʨЅɊőάпэĲƿLV&ΤǤʨ¶̪зЖ�ǾȀλпʨͺ6эū

̠Њ>ƿLV&ΤǤʨƇг� 

ɴ э̠Ѝ�зЖʨ̞ϲ�òэǂСΤͱƚ¶̪ŅJʨ�ʪ̞ϲ�Ǳʑɰϰ �ͣ

ūHomansы1958ьʨ˃Ǿ#ǀʌΌͫцJʴэV&Ǿͺ6ǂСΤͱʨǙʪ̶Ɠȅ

JɂěǱÀƿLV&ΤͱыKrasnova, Spiekermann, Koroleva, & Hildebrand, 2010ь�

Ȱˏͫцϑņ7Е͈İЗˉͧɰ�ˏÐÈыcommodityьʨƇɓэKāHagel̶

Rayportы1997ьĸ΃ɰэ�УǱIʔ̟УņϰͧV&Зˉэ̠Ǳ3ȝȄ̪ƿLΰ

ôʨ΄Û̶�ʪJǀ±V&ʨǡǏ�Ȱ�Όχ²�͸óОčÐ�ʹ˓ʨЅɊэ�
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ώɨʧĺėcƓɰЗˉͰˠʌΌэ�ĸǱ¼ǳ̞ƌȻʶĲǨ�ʪ̶зЖʨȨ͚э

΃ɰȻʶǾгƇ¬ƢǎV&ΤǤ¶̪òɋʨЗˉзЖэ̠¬ǀ±Ȁʔʨ�ʪ

ыStone & Stone, 1990ь�Hui�Tan̶Gohы2006ьİɑΣ̟âǡ=Ð�ЮçǂС

Τͱʨ�ȥȴ˰ɰsâǙʪыintrinsic benefitsь̶òâǙʪыextrinsic benefitsьэ

�¶|˷�7ˏ�¼ʨ�ʪ�ȥ�10ж˂ΤǤ�оâǂСV&ΤǤǳЍ�̞ϲЗ

ˉзЖ�òэ�¼ǳǾİǂСΤǤŧƚ¶̪Ū�ʨȁ�Ǚʪ˰rͰˠ� 

ʊȀϵĲV&ΤͱǂСƇàʨʹ˓ó.3ȝȁ�Eɰʹ˓ȢʨэОč�ǗŐ

ƕǡ=ɆʌʲЅʹ˓�сĵ.V&ΤͱǂСƇ¾ɰͲΌ�κ�˓x«Ûэ�ͣâ

ǨǗŐȁ�ó¡yȀĩAƕʃAŸΧэ|�
ǗŐĸĪ�ĻХ
��ПͣαȻʶ

�˵±�ϐ V&Τͱэ͸óŰͣʨV&ΤǤыKāŸ��ǝ̨ˍő̶ĸȝRЖ

ΤǤ˞ь÷ó�ǭŁlĐǨʲЅÓ=ʨȝ�ΤǤŒʝ��âʊȀʨʹ˓�эǡ=

ɆʌʲЅʹ˓ó.�±ʔƴȨ�ыaccess authorizationьɰƹͲ�оыPapadopoulou, 

Nikolaidou, & Martakos, 2010ь�ȅʹ˓΃ɰэǡ=Ð�
ʨ�ΤǤǂСƇà�̶

ǡ=Ɇʌ
ʨ�±ʔƴȨ�эu̟âȟųyȀʲʝпőʨϰʟŸэåǱʔ.͛Ϝ

Iʔ̟ƿLV&ΤǤыƕƿL±ʔV&ΤǤʨȨЋь.ǀ±ǡ=ȁ�ʨƿL�ɴ

э̠ǡ=ɆʌЮç)ʲʝ̔ĵĲǨ±ʔƴȨʨˤßƕǱȀЅȻʶƴȨVΤƇгʨ

ĪΑ�ȋэƕfİx˰Ǩɲƚ��ʨS1sɓ��эсĵʃ˖ƹͲ��11ÛȰȅ

ʹ˓İƐʔV&ΤǤǂСʨʲЅȟų̶ʌΌэJŢШǡ=Ɇʌ�ЅǨV&ΤǤ±

ʔƴȨƇàʨÛ˴� 

������������������������������������������������
��
�sϨǙʪ�ÁƆżƈ�ǥûƈ̶�*�̛ʨŇ�͖ɰэ̠òϨǙʪ��ƭˣʳϴϹ�ˣʳǳ

Ѓ�̲Ɣïş̶˃ǾΉˣǙȍыHui et al., 2006: 420-423ь��
11 Kā Papadopoulou˞&ы2010ь¨ƤОč�ǗŐ
ЅǨV&ΤǤʨнΑыauthenticationь�ʽ
΃ʵĪŸыauthenticityь̶ ƴȨыauthorizationьэȴдĲОč�ǗŐʨΤͱlĐS1ыtrust in stored 
dataь� 
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̌˻̠ͯэȅˣÕͽϳɚЗˉ̶V&ΤǤʨsɓ̶ˏдэ�ȴ˰ʊȀʨǡ=

Ð�ЮçʨʲЅʹ э˓ʧʊȻʶʨЗˉ̞ϲǾǱŢШxV&ΤǤǂСƇгʨoɂ

Û˴�¼ǳэЗˉʨ̞ϲ�¶|ϖ�ȱ�ɰÛɰЗˉƚŅJʨзЖ̶�ʪэ�ĸ

ǱЗˉͰˠʌΌʨȟųê �ʿȅʹ˓ƺ�Jİ΁˷·ǮЗˉͰˠʌΌʨʧĺ̶ʲ

Ɛʨʹ˓ʧʊэEɰȅʹ˓ǽ�ͣʨʹ˓Ȏȡ� 

˝	ˣ ЗˉͰˠȣæʨʧĺ 

ȅˣİ·ǮЗˉͰˠʌΌȟųʨɠΪэ.¯ͲΌʊȀʨЗˉͰˠȣæsyc

ʨȡųэǽŧƹͲЗˉͰˠȣæǽǥʨʧĺί�̶ǑŞŧʨ�mЗˉͰˠȣæ� 

��ЗˉͰˠʌΌʨɠΪ 

ЗˉͰˠʌΌʨȟųǽǭʖLaufer̶Wolfeы1977ьƚƿ�эLaufer̶Wolfe΃

ɰV&â̞ϲǱÀгƇV&ΤǤǳэǾ̞ϲϐV͖ɰ̩ŧâ¶̪ʧʒʨŧȍ�̸

K̠ͯэʖǨϭʥ&Ê¶̪êǨ˪˅ʤſ̲ƔǂСʨ� V&Τͱэϡǌİxό

Ť˪˅ʤЌƕǱ̒̓ͫĨѐÛȰэʤſǾêǨƓȅ̶Ǚʪ̞ϲэ̠¬ˡʌV&Τ

ǤʨƨСˍő�Laufer̶Wolfeϖ�ȱƿ�эϡǌǂСƕǱ�ǂСV&Τͱ�Уµ

Ó˱ĲǨȄJ͖ɰ¶̪ϓƓʨŧȍǎƎэʝV&΃ɰŧȍȀʪǳэĲǨƿLV&

ΤǤ�ǾȀпőʨƇг�Stone̶Stoneы1990ьŘ9�
χЗˉͰˠʨȟųэʝ

Τͱ�оы�ĸǱIʔ̟ь΃ɰ̲ŀĲȄJʨΤͱIʔȀƻ�̪�э.¯̲ηƿ

LʨΤͱ̶ȁ�yʲЅŸǳэIʔ̟İ΃ɰƿLΤǤǀ±ȁ�Ǳ¶Ф
ȀǙʨэ

�ǾİΤǤƿLͧɰ�ˏЗˉʨNʀ� 

êǨ
χʨȟų�ȋэƔW¶.ʧʊэʝIʔ̟΃ɰǂСV&ΤǤyȀȯХ

ɕǙȍыnet outcomeьǳэ&WǾгƇƺ²1B¶̪ʨЗˉǅú�ɴ̠Ȱȟųâ

ƿ���эЙɴʲʝycʨɚǷŸ̶ʌΌʱͩŸэ<Ķ̔�ĪΑȣæʨнΑ
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ыCulnan & Bies, 2003ьэʱ̳Dinev̶Hartы2006ьƜƿ�λɰƓɷʨЗˉͰˠ

ȣæʹ э˓�ĪГ͊ИΤǤ.нΑ��Dinev̶HartÕͽİuˏ�¼ʨSų¼ǳ̖

ǖǨȣæ��эʔ.ͫĨЗˉзЖ̶Зˉ�ʪϐuˏʲ�ɑϿʨSųĲǨΤǤǂ

СƇàʨŢШ�ÛȰэȅˣʨ��VϨ�İūDinev̶Hartř˖ʨЗˉͰˠȣæɰ

êʿэƹͲЗˉƚŅJʨзЖ̶�ʪэϐu̟âЗˉͰˠȣæ�ʨsɓ̶ŢШ� 

��ЗˉͰˠȣæʨsɓяЗˉзЖ̶Зˉ�ʪ 

Dinev̶Hartы2006ьǽ�Ǳ.΄ƂSųыenticement beliefsь�ͻэJƱɒ

V&â̅γ
ʨЗˉ�ʪ�Dinev̶Hart΃ɰV&ĲǨ̅γʨ̷ή°ǰ��ˏS

ųэϐˏSų�ͥŪǾ�ɑЍ�ыeliminateьV&ĲǨ̅γЗˉNĠʨзЖƈʸэ

<ǱȀ¶̪�Ϋά�ыoverrideьV&ĲЗˉʨǎƎэϖ̠QƓΤǤǂС͖ɰʨʧ

ʒ�ǹϰͣʨǱэDinev̶Hartřȡ�ЗˉзЖ�̅γS1̶̅γ̷ή˞ΘЪʨǍ

E�ƱȢэ�Ɛʔ˻ȡǧˍŚȰϖБʨ˿ͰǧɈJнΑȟųЃʨЅ̣�Dinev̶

HartʧʊэЙɴЗˉзЖʽĪĲǨǂСV&ΤǤʨƇàÂʊΞ¾ŢШэɴ̠V&

ʨ̅γ̷ήƚʓʒʨȯ¾ŢШ�¶̪÷ϚǨĲǨзЖʨǎƎэϖ̠QIV&âǂ

СV&ΤǤ.Oâ̅γ
ϖ͖#ǯыtransactionьэ°ǰ�V&ĲǨ̲�ΤǤˡ

ʌʨƉőэ)ǱêǨ̲ηʌŸ�ʨƓȅǙʪͰˠ�ȋ� 

âDinev̶Hartʨêʿ�
эXu�Teo�Tan̶Agarwalы2009ь.̖͟
ʨě

=ȁ�ыlocation-based servicesэ˦ːLBSьEɰʹ˓Ȣʨэ�ʆoİЗˉͰˠȣ

æ�ϱ�Æ½ɰЗˉ�ʪ̶ЗˉзЖϐuЪȡų�ʖǨLBSȁ�¶.ύϚIʔ̟

ʝǳʨ=̖JƿLϞ»ʨƼ͌Ðŏ˞V&�ȁ�э<ĲIʔ̟̠ͯэ�Пͣ¼ǳ

ƢǎV&=̖òɋʨзЖэÛȰʲʝϞ»EɰнΑЗˉͰˠȣæʨǡ=ȁ�V

Ș�[ŪɊƇʨǱэʖǨDinev̶Hartʨʹ˓ʝ�µ�ʔ�sâ�ȥыV&̅γ̷

ήьEɰЗˉ�ʪʨƱȢэÛȰXu˞&ʨʹ˓�ÕͽнΆɭ͞k
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ыcompensationьϐЪòâ�ȥĲǨƈʸЗˉ�ʪʨ�̪�Xu˞&ʧĺ��Ƽ�

̶ƪ��ϐuˏIʔƁîJнΑʹ˓ȣæэƼ�ƁîǱƱˬ˿��Ǿ¾Iʔ̟Ƽ

όV&�ȁ�эǀͯ�э�ĸǱˬ˿ɲǳɲ�Ϫâ±ŪIʔ̟ʨ=̖Τͱѐ̠ƪ

�Ɓî�,͛ʝIʔ̟ПͣV&�ȁ�ǳэƜПͣ¾ˬ˿ƴȨV&=̖�xʹ˓

˻ȍʧʊэâƼ�Ɓîʝ�э́ɭ͞kĲǨЗˉ�ʪʨ΃ʸȀж͈ʨȯ¾ŢШэ

<́ɭ͞kâƪ�Ɓî�̔�Ǚȍэж˂ʝIʔ̟ǱêǨǡ=ȁ�ʨПȿǳƿL

ΤǤэ́ɭ͞kƚŅJʨòϨ�ȥİǾ͜sâʨПȿ�ȥƚɑЍ� 

Li�Sarathy̶Xuы2010ьϖ�ȱİȣæsʨȟųǍE�Ūǹɰ˪˷э*Wİ

Зˉ�ʪ��ƓļǨsâ�ȥʨĪʔŸыusefulnessь̶òâ�ȥʨϴϹëk

ыmonetary rewardsьэİЗˉзЖ��ɰЗˉRΖSųыprivacy protection beliefь

̶ЗˉзЖSųыprivacy risk beliefьэʧʊĪʔŸ�ϴϹëk̶ЗˉRΖSųĲ

̶V&ΤǤǂСƇàȀȯ¾Ѕ̣э̠ЗˉзЖ�°��΀Ǣ¼Ȥ�̞ϲ�ǂСΤ

ǤƁîʨΉˣǙȍэʧʊʝǂСʨΤͱ̶ȁ�ЃĐâ>őЅ̣ˍőǳэϴϹëk

°̠ǾЊ>ΤǤǂСƇà�̂ Ǡ̠ эͯLi˞&ы2010ьʨʹ˓˻ȍ̶Xu˞&ы2009ь

ʨʧʊ� э̴�ĸǱʝIʔ̟΃ʸ�3ȝƕ˺̎ffǱâ̿ϹΩ΢*WʨV&Τ

Ǥэ̠УƿLʲĲƐʨȁ�ǳэǾϓƓIʔ̟ʨ°ƈϖ̠�гƇƿLV&ΤǤ� 

ЗˉͰˠȣæấϚнΑǭȃʌΌȣæʨʧĺȃэώȱʽ΃̶řȡėƓЗˉ

�ʪ̶ЗˉзЖϐuЪ�ͣȡų̶ǍE�ƱȢŧэЂą͜ΤͱˡʌЮç÷ϲʔǨ

�¼ʨIʔƁî�
�͸óʹ˓˳˳İ̲ŀȀ̷ήʨȪȡХͧɰнΑŸÛ˴�ȋ

�ʨ�БÛ˴ыfirst order factorьэ̠İЗˉ�ʪƕЗˉзЖͧɰȣæ�ʨ�Б

Û ы˴second order factorьэʔ.нΑIʔ̟â�¼ȁ�sʨV&ΤǤǂСƇà�

KāȀʹ˓ϵĲϭʥ˕ƘͷcʨIʔϖ͖�ȋэʧʊ˕ƘŚͷcƚŅJʨЗˉ�

ʪэāΤͱȀǙŸыinformativenessь̶ϞʔŸыfunctional congruenceь˞эǾƿ
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пĲǨϭʥ˕ƘͷcʨƸʔѐȰòэV&ʨ�ǥ˪˅ыinnovativenessь̶Iʔϭ

ʥ˕ƘͷcƚŅJʨ̤ȂыprestigeьİȀ�Ǩɛĵƚ΃ʸʨЗˉзЖыLi, Wu, 

Gao, & Shi, 2016ь��Ȁʹ˓.Пͣ÷ϲV&Τͱʨɾ̣̅ыInternet of Thingsэ

˦ːIoTьȁ�Eɰʹ˓ȢʨэʧʊâϭʥR`�ǸƋġœыsmart homeь̶ǸƋ

#ϑыsmart transportationьϐ	ˏ�¼ˏдʨɾ̣̅ȁ�
эµȀʝɒ¯ϭʥR

`ЪʰǳэЗˉзЖƜyȀΞ¾ʨŢШ�эж˂Iʔ̟âIʔǸƋġœ̶ǸƋ#

ϑǳэŤŤµ̞ƌVŸ�ȁ�ŅJʨ�ʪэ̠ŴʚɩâʨЗˉзЖыKim, Park, 

Park, & Ahn, 2019ь� 

ū
χʨͲΌ¶.ʧʊэЙɴ�¼ʹ˓̟Ǿʧĺ��¼ʨ�БÛ˴Ǩȣæ�

�эâЗˉͰˠȣæʝ�ʨ�БÛ˴юЗˉзЖ̶Зˉ�ʪюŁ²�óǡʹ˓ʨ

нΑ̶Iʔ�̂»ʊȀʨʹ˓ʝ�Jʴэʰ�ĲǨЗˉ�ʪʨě̛λɰɚǷ
�

̴эЗˉ�ʪ°ǰ�Iʔ̟âǂСΤǤŧЭȃ¶.Ū�ʨÚëƕ�ʪэâȪȡХ

�¶�Áяы1ьȀŠʨΟ�Úëэā͞kϴ�ƧƟ˞ыLi et al., 2010; Li, 2012; 

Xu et al., 2009ьѐы2ьȀǙʨV&�ȁ�ыKim & Kim, 2018; Li et al., 2010; Li, 

2012; Wang, Duong, & Chen, 2016; Xu et al., 2009ьѐы3ьȁ�{ĢŸэāV&�

ȁ�̶x*ȁ�ʨ͔»̶i[òɢыKim et al., 2019; Li et al., 2016ь˞	V�¼

ȪȡХ� 

̶Зˉ�ʪʲȺ��эŠƓЗˉзЖʨsɓ̶ʲĲƐʨ�БÛ˴�ʲĲλɰ

ȣ˫̶��̴�KāÞġʮƻʨʠƌыDinev et al., 2008ь�ΤͱʨǚƈŸыKim 

et al., 2019; Li et al., 2016ь�ĲǨΤͱʨƻ�̪�ыWang et al., 2016ь̶ɈͦR

ДыLi et al., 2016ь˞ Û˴Ϫǻâʹ˓�͜ƿ�EɰЗˉзЖʨ�Ûыantecedentь�

êǨЗˉзЖě̛
ʨȣ˫эLiы2012ь́ʖǢʅȧЄ̶ϳɚȟųŧэ΃ɰЗˉ

зЖĲIʔ̟̠ͯ�Á�´�VĻȪʨǅʪȨ͚эx�¶�ÁзЖͺiыrisk 
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appraisalь̶ƐĲͺiыcoping appraisalь�зЖͺi°ǰ�V&ΤǤ¶̪ŅJʨ

§Ġэ̠ƐĲͺi�,͛V&ƐĲзЖʨȥ�̶̪�эIʔ̟ǾȨ͚ЭȃʨзЖ

̶̲ηƐĲзЖʨ̪�ŧэŠƓĲǨǂСΤͱʨЗˉзЖ΃ʸ�Liы2012ьİЅ

ǨЗˉзЖʨͰˠː�ɰзЖͰˠȣæыrisk calculusьэ�
İЗˉͰˠȣæϖ

�ȱǑŞƓ�ÁЗˉͰˠ̶зЖͰˠʨ�mЗˉͰˠȣæѐ�̟,͛Зˉ�ʪ̶

ЗˉзЖЃʨȨ͚эŧ̟�,͛зЖͺi̶ƐĲͺiЃʨȨ͚� 

ȅʹ˓΃ɰLiƚƿ�ʨзЖͰˠϳɚ�V&ĲǨЗˉ¶ƻ�ʨ̪�̶ĲȄ

JЭȃзЖЃʨȨ͚эϰǥě̛�Ϛ¬ʹ˓ʝ�ʲĲȣ˫ʨЗˉзЖэū̠Ƭĺ

�ЗˉͰˠȣæâʌΌȎȡ
ʨėǠŸэʲʝyȀʌΌнΑʨɩâi[�ɴ̠э

fȀĵǡʨĪΑʹ˓Ɛʔ�mЗˉͰˠȣæϖ͖ʹ˓�ȋыKim & Kim, 2016; 

Kim & Kim, 2018ь�ÛȰэȅʹ˓��VБȷİǾ(˸�mЗˉͰˠȣæʨȟ

ų̶ʲЅʹ˓эEɰȅʹ˓ŧ̓ȣæř˖�ϰͣ­ɶ� 

	�ǑĺЗˉͰˠȣæя�mЗˉͰˠȣæ 

ǽ�ʨЗˉͰˠȣæf�Á�Зˉ�ʪ̶ЗˉзЖʨȨ͚э̠Liы2012ьʨ

ʹ˓�ϖ�ȱİЗˉзЖǑĺыextendьɰзЖͺi̶ƐĲͺiϐuˏ΃ʸЃʨ

Ͱˠэ�İxÆ½ɰзЖͰˠэÛȰėǠʨ�mЗˉͰˠȣæ¶�ÁЗˉͰˠ̶

зЖͰˠϐuVĻȪ� 

зЖͰˠʨʌΌɠΪǨRΖ�ȥʌΌыprotection motivation theoryьэIʔ

̟ʨRΖ�ȥJ̲ǨĲǨĉ̫�0ʨ¶̪Ÿ̶§ĠŸʨͺ6э.¯ƚƸ±ʨƐĲ

ƽǩ̪À¶.ȀǙãЇȮ΀§ĠʨʧʒыRogers, 1975ь�̸K̠ͯэLee̶Larsen

ы2009ьƐʔRΖ�ȥʌΌǨƹͲ�Ĵ3ȝƸʔ°ƄƇιоыanti-malware 

softwareьʨƇгэʧʊʝŖÐ΃ɰƄƇιоyȀ×ϰŸ̶ȅηΤǤyȀ̬ŝŸ
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ǳэǾƿпIʔ°ƄƇιоʨƇг�Ȱòэʝ΃ɰ°ƄƇιоʨĕ͟Ǳ˦Óǯʔ

ʨэ
x�̪ȀǙŸпǳэ�ǾƿпIʔ°ƄƇιоʨƇг� 

Liы2012: 476ьİRΖ�ȥʌΌƐʔǨ̲ŀƚƿ�ʨзЖͰˠȣæʝ�э̂

»�Ϛ¬ʨʹ˓ƿ��ÙVǾŢШЗˉзЖʨÛ˴э��Ǳы1ьƈʸĉ̫ʨ×

ϰŸѐы2ьƈʸĉ̫ʨ¶̪Ÿѐы3ьЭЇ͖ɰʨȀǙŸѐы4ьƸ±ЭЇ͖ɰ

ʨ̲ƔǙ̪��u̟w¼˺Ɠ�ĲǨV&ΤǤǂСʨзЖͺiэ,͛ǂСΤǤ¶

̪ʧʒʨЭȃзЖэ̠ŧu̟�˺Ɠ�ƐĲͺiэ°ǰ�V&ĲǨзЖƻ�ʨ̪

��̸K̠ͯэʝƿLV&ΤǤƚ¶̪ʨ§ĠťĴƕǱʧʒȥʆť>эV&Ƹ±

RΖƽǩыKā�ƿLV&ΤǤьʨȥʆ�Ǿť>ѐ´�ǧХэ͂V&΃ɰ̲ŀ

͐ʌзЖʨ̪�λGэƸ±RΖƽǩʨȥʆ�Ǿ�Њ� 

зЖͰˠȣæǠ»�Ϛ¬Ǟ͇Ǩ�¼Ǣʅʝ�ǻʧʊǾŢШЗˉзЖʨº

ˏÛ˴э�Ƭĺ�ЗˉͰˠȣæʨƐʔŸ̶ʌΌȎȡ�âȀЋʨʹ˓ʝ�эKim

̶Kimы2016ь.ƍ£ã�ʨ÷ēʒɰʹ˓ĲΛJÕͽнΑКmͰˠȣæэx�

�ɄȀʧʊV&зЖ͐ʌ̪�ĲǨЗˉзЖͰˠu̟ЃĐâЅ �̣êǨ2016Ŋʨ

ʹ˓ƓȍэKim̶Kimâŧ̓ʨʹ˓�ϖ�ȱǑŞ�Ȥȅʨͦȣ̶ˤßэ�нΑ

�КmͰˠȣæâ�¼ˏдΤͱǂС�ʨ�¼Ǚȍ�Kim̶Kimы2018ьʨʹ˓

ʧʊэĲЗˉòɋ×ϰŸʨ΃ʸэ̶V&ΤͱʨǂСƇг�ЃÂʊΞ¾Ѕ̣э̠

̲ƔʨƐĲǙ̪�ĲV&ΤǤʨǂСƇгʓʒȯ¾ŢШ� 

̂»
χэЗˉͰˠȣæ̲Dinev̶Hartы2006ьþěȣæɝϲêʿ̶нΑŧэ

x˶ˑ�ʲʝΚʼʨʹ˓ƓȍǨΤͱˡʌЮçʨƐʔ�
�̡ ĲǨΤͱˡʌЮç

ĲǨV&ЗˉͰˠ̶΃ʸʨʹ э˓ǡ=ɆʌЮçʊȀʨʹ˓�жŪʲʝ�ΰ
Ȁ

Ћ�jˡϨ�ǡ=Ɇʌʨʹ˓ǳņÅ˨ЗˉʨϰͣŸ̶ǗŐĲǨV&ΤǤ¶̪ʨ
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NĠыCarter & McBride, 2010ьэ̠ǗŐʨǗ˟�ě�ǫɨşΉΤǤм�ыdata-

drivenьƠɧʨ̼ͬэ.¯V&�ȁ�ʨ�[ƐʔыCđo�έ˄@э2015ьѐ

ʊȀʨÞsòǡ=Ɇʌʹ˓)̔�ЗˉͰˠȣæʨƐʔ̶�ȋэĲЗˉȨʨͲΌ

�óµ_ʙâƐɴХ
ʨΌχƕɈŦȚǢ
ʨͭΗэĶ̔�Ĳvwȁ�ʨIʔ̟

âЗˉ΃ʸ̶͖ɰƇà
ʨЅ�� 

[ŪɊƇʨǱэ͸óЗˉͰˠʨʹ˓Ϫǻƿ¯эɿěʨIʔƁîİǾŢШΤ

ǤƿL̟ĲǨЗˉзЖ̶Зˉ�ʪʨȨ͚ыLi et al., 2010; Smith et al., 2011; Xu et 

al., 2009ьэƇ¨ΤǤƿL̟ɲɈêǨʵ˔Ț0�ϖ͖ϡǌэ̠ǱǾ̞ϲΤǤƿ

LʨĲΛ�ˍō̶ϫýƽǩ˞�ÛȰэɰėÒȅʹ˓�ʹ˓Ȏȡэ��ˣʨǢʅ

Úеİ·Ǯ�¼IʔƁî�эĲǨȻʶʨЗˉͰˠƚ¶̪ʓʒʨǙȍ� 

˝Ùˣ ЗˉƁîʨŢШ 

âʵĪʨIʔƁîʝ�эȻʶó¡�µ̞ϲ�ʪ̶зЖϐuVm˴э̠ǱȀ

ǹɰ͡ЛʨŶ̃ȥ��.ȅʹ˓ʨʹ˓VȘюǡ=η2Β�ΑɰKэȻʶĲǨI

ʔǥˊƣЭȃƚПƦrʨƓȅ�ǗŐʲĲƐʨзЖˡʌȥ��.¯ȻʶĲǗŐϐ

=ΤǤ͊Иʨ�,ʌ&�âΤǤlĐ̶#ǯ͖ɰ
ʨS1эϪ¶̪ǾŢШȻʶʨ

Зˉ΃ʸ�̸KJ·эêǨ˺̎ŠƉ̶ϘEȣŚʨĿʜэȻʶĲǨǗŐǗ˟̶3

ȝÐ�¶̪ǾʓʒƖɴ�¼ʨ΃ʸѐ̶3ȝ�¼эÞġPɰ�yş��ʨǗɆĪ

оэÛȰʝǡ=ɆʌЮçƐʔЗˉͰˠȣæǳэȻʶĲǗŐʮƻʨʠƌ$Ь˰r

̞ϲ�ȅˣİǾ·ǮэЭȃƦr�зЖˡʌȥ��ǗŐS1̶ǗŐʮƻʠƌĲǨ

ЗˉͰˠȣæƚ¶̪ʓʒʨŢШэ�ƹͲʊȀʨʹ˓ʧʊ� 
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��ЭȃƦrʨŢШ 

ĸʌŸʨ̞ϲ
эЍ�
χЗˉͰˠȣæ�ʨзЖ̶�ʪ�òэɰ�±Ū¶

̪ʨ�ʪэȻʶ�Ǿo͖ͺ6ƚПͣƦrʨƓȅэȰˏЭȃƦrʨȟųЕ͈О �̯

ǢǺˬ˿˞ǥˊƣʨǫɨǵ э̄Ђą²�ʹ˓̟ʨϰ ыͧVenkatesh, Morris, Davis, 

& Davis, 2003ь�̸K̠ͯэDavisы1989ьƿ�ɗyŢШ�ʨˊƣƺ²ȣæ

ыTechnology Acceptance Modelэ˦ːTAMьэ΃ɰȻʶâХĲ�Ъǥˊƣǳэ

ˬ˿ʨǯʔŸ̶ǍEɚǷŸǾŢШȻʶIʔʨƇàэ�ĸǱʝȻʶƈ²�ˬ˿ά

OǨIʔǳыperceived ease of useьэIʔ΀ЪǥˊƣʨƇгǾάş�Ѝ�ˊƣ

ƺ²ȣæ�òэ�ǥǑǞʌΌыInnovation Diffusion Theoryэ˦ːIDTь̶О̯¶

ʔŸȣæыModel of PC Utilizationэ˦ːMPCUь�ϪƱ�IʔO�ŸǾŢШ�

Iʔ̟ʨƸ˰ƇгыMoore & Benbasat, 1996; Thompson, Higgins, & Howell, 1991ь� 

Venkatesh˞&ы2003ь̂ ǠʌŸ͖ɰʌΌ�ˊƣƺ²ȣæ��ǥǑǞʌΌ˞

óˏƹͲˊƣIʔƇàʨʹ˓ȣæэƿ��Ǡ»ˊƣƺ²ȣæыUnified Theory of 

Acceptance and Use of Technologyэ˦ːUTAUTь�Venkatesh˞&âUTAUT�э

İTAM�IDT̶MPCUʨǯʔŸȟųϖ͖ʨ˿Ǡэ�ƿ�ǥʨȟųȡХ�ЭȃƦ

r�ыeffort expectancyь�ЭȃƦr͜ě̛ɰ�ˏIʔˬ˿ǳʨνрˍőэ12̠

ʝƚIʔʨˊƣƕˬ˿͐ǨάǭȃʨБȷэ�ĸǱάĵ&ƺͮϚ΀ЪˊƣǳэЭ

ȃƦrƚʓʒʨŢШ�ǽɰж͈�ɴ̠[ŪɊƇʨǱэɌǥ«�șěɪ̶ŞÔϷ

ы2005ьIʔŧͷ�ȋǧɈыmeta-analysisьэȧЄ�58˥ˊƣƺ²ȣæʨĪΑ

�ȋ˻ȍэʧʊǯʔŸ̶IʔƇà�ЃʨǙȍλɰ�˒ěѐâ16˥ƿ¯ǯʔŸʨ

ʹ˓ʝ�эȀ8˥ʧʊǯʔŸ̶IʔƇàЃÂʊж͈ʨȯ¾Ѕ̣э´ò8˥�ȄȀ

������������������������������������������������
���«ǢɰяEffort expectancy is defined as degree of ease associated with the use of system. (Venkatesh 
et al., 2003: 450)�
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˿Ͱ
ʨж͈Ǚȍ�ÛȰэЙɴˊƣƺ²ȣæ̶Ǡ»ˊƣƺ²ȣæ˞åǱ͜Ͽȃ

°ͤнΑʨȣæэâǯʔŸ
ʨʹ˓\ͷ)ļǨȄJʹ˓¶.ϖ�ȱƹ˵�͐� 

êǨ
χʨͲΌэȅʹ˓İЭȃƦrͧɰȻʶIʔǡ=η�Β�ΑǳƚПͣ

+�ʨ��̶ƓȅэʝȻʶЭȃȄJˬ˿ǱOǨIʔǳэύϚǡ=η�Β�ƴȨ

V&ΤǤʨƇг�Ǿάп�ȰòэȻʶЍ�Ǿ̞ϲͣ�o+�'фэƜǾ±Ū�

ʪ�òэ¼ǳ�Ǿ̞ϲʝʧʒΞХŧȍǳэȀ¶̪ʨ͞kƕˡƻȥ�ɰB�ÛȰэ

ȅˣʨ��Ϩ�İͲΌэǗŐƚƿ�ʨзЖˡʌȥ�ĲǨȻʶЗˉ΃ʸʨŢШ� 

��зЖˡʌȥ�ʨŢШ 

ǗŐâƼ�Ǘ˟ǳэȻʶŤŤǾłȂǗŐ¶.�H˙��ϫýƽǩ�JЊ>

Ǘ˟Īǩŧʨ�ʽěŸ�.ЗˉȨΕаɰKэǗŐāBâˬ˿ƕƣ͘
ɛĵЗˉ

òɋʨзЖэ̠Y͂ϰͣʨV&ΤǤ�ŋòɋэ®΀āBƻˡ�ȞĴ�Зˉòɋ

ŧĲȻʶʓʒʨ§Ġӭ ǱƼ�ǡ=η�ΒΑǳʨЅϻϫýȥ��Ȁʹ˓¨Ʊ�э

ǗŐʨзЖˡʌȥ�̶ȻʶʨЗˉǎƎ̜̜ʲЅэʝȻʶĲǗŐâЗˉˡʌȥ�

ʨƈʸάŝэȻʶĲЗˉòɋʨʠƌĸǾάşѐLwin�Wirtz̶Williamsы2007: 

574-575ь΃ɰϐˏʊΛɠǨȻʶƈ²�Ȩ�̶Ρ1Ѓʨ�Ĳ˞эϖ̠ύϚ°�

͖ɰ13JЊ>�ŉ͚ƈ� 

ʖȰ¶ʸэзЖƻˡȥ�Ơɧ͈ŢШȻʶЗˉ΃ʸʨЅϻ̼ͬэ̠ǽɰņͥ

ʨзЖƻˡȥ���¨ǱЗˉȨȚȬʨƿLѐÛȰэ͸óʹ˓ЂąƐʔĪнͷͰ

ʨǧŚJƹͲЗˉȨȚȬʨȗȎǙƐыframing effectь�Tsai�Egelman�Cranor

̶Acquistiы2011ь̈ ʧʊэʝЗˉRΖʨǜχΘŪǹǮж
ǯǨƺǔǳэɑΣ̟

������������������������������������������������
��
� Lwin˞&ы2007ьİIʔ̟ʨ°�͖ɰ�^	дяы1ьbϓыfabricateьяƿLϺΆʨV&Τ
Ǥѐы2ьRΖыprotectьяIʔȐ ĽyRΖ̲ηʨ̈
Зˉѐы3ьRʙыwithholdьяƫ˼ƿ
LV&ΤǤƕƫ˼Iʔȁ���
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Ǿe¾αλ̪RДЗˉʨŏġΩ΢�ЍȰ�òэx*ʹ˓�Ʊ�̅Щ
ėǠ
Ǯ

ʽʨS1Ȣ΂эKāÐȢ�v¹½ː�˝	ǧ΃Αȥ�˞эϪȀ�ǨƿпIʔ̟

ƿLV&ΤǤʨƇгыJensen, Potts, & Jensen, 2005; Xie, Teo, & Wan, 2006ь� 

Ѝ�3ȝʨ̲�ˡƻ�òэâSmith˞&ы2011ь�ƚƿ�ʨAPCOȣæʝ�э

$ȀͲΌ��¼ǗŐƿLЗˉˡ�ыregulationьʨȀǙŸѐ�΃ɰʲĲǨ3ȝƚ

̲͖ƿLʨЗˉRΖэǗŐƚƿLʨǵϙŸ̶ş�Ÿʨˡ�э¶̪İǹȀ�Ǩɛ

ĵȻʶʨЗˉʠƌ�Miltgen̶Smithы2015ьύϚĪΑΤǤэнΑ�Зˉˡ�ƈ

ʸȀ�ǨɛĵЗˉǎƎʨǙȍэ¼ǳ�ʧʊэʝȻʶǹʷͭˡ�ʨsĢǳэ14¨

Ǿƈ²�ˡ�ƚŅJʨRΖŸ�x*ʹ˓�óÂʊʲ;ʨʹ˓˻ȍэʝȻʶĲR

ΖŸˡ�ʨƈ²ˍőάпэЗˉǎƎʨˍő�Ǿά>эϖ̠ЃƺƿпƿLV&Τ

ǤʨƇгыLwin et al., 2007; Wirtz, Lwin, & Williams, 2007ь� 

̂Ǡ̠ͯэȅʹ˓΃ɰǗŐϵĲЗˉÑаƚƿ�ʨзЖˡ�ȥ�эİ¶̪Ȁ

�ǨЊ>ȻʶĲǨЗˉзЖʨ΃ʸэϖ̠ЃƺƿпƴȨV&ΤǤʨƇг�[ŪɊ

ƇʨǱэзЖˡ�ȥ�âyоʨƐʔʝ�эĶ¶�ɰ�¼ʨĻȪэÛȰȅʹ˓­

̞Miltgen̶Smithы2015ьʨǍE�ě̛эİзЖˡʌȥ���ɰƣ͘Iʔ�ǅ

Ġƻˡ̶��ɈŦƴȨ˞	Ϩ��ɴ̠эЍ�yо¶ͥʨāɈͦ�ЗˉRΖȚȬ

˞Š̠
ʨзЖˡʌȥ�òэx*ʨŠ̠
Sų�¼ȤƠɧ͈ŢШȻʶ΃ʸʨ�

ʐ�ȅˣ��Ϩ�İƹͲ´ò�ЪʲĲλɰƩΛэ<ĲǨȻʶЗˉ΃ʸ¶̪Ǿʓ

ʒʲ¼ƕǱʑ̳ǹъ÷ŢШʨȟųюS1ыtrustь� 

������������������������������������������������
���Miltgen̶ Smithы2015ьİxː�ɰ�ˡ�ʸΒ�ыRegulatory knowledgeь��
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	�ǗŐS1ʨŢШ 

�S1�ǱОč�ǗŐʹ˓�э�¶ƕ̔ʨϰͣm˴э<ʖǨ�¼ʹ˓ŤŤ

˾�S1�¼ʨě̶̛̼ͬэĳ̴Оč�ǗŐ�ʨS1ȟųǱəɔ
М.ʘě

ыȇ/šэ2011ь�ʝ�S1�ʨsɓɲƚ��ǳэĸú¬�ϐVȟųʨƇ̛э

gǱȀ͸óʹ˓ʹ˓ЙϪǱ.�S1�Eɰ̲ΘǡэJƹͲS1ĲǨЗˉзЖα

Оč�ȁ�IʔƇгʨЅ̣э<�ΌǱâsɓƕǱΘǡǍE�
эϪĐâȀʲʝ

ˍőʨĿʜ�̸K̠ͯэBélanger̶Carterы2008ь�Teo˞&ы2009ьʨʹ˓ʝ

�ʨS1,͛ʨǱȻʶĲǨǗŐȥȡʨS1ѐ̠ Abu-Shanab̶Al-Azzamы2012ь�

Sang˞&ы2009ьʹ˓ʝ�ʨS1�,͛ǗŐ̈
ȁ�ʨ¶SΨŸ̶¶Фő� 

ɰϳɚОč�ǗŐS1ʨóˏХ¾эȇ/šы2011ь͍ʖǢʅȧЄʨǧŚэ

̂Ǡ�S1âОč�ǗŐʝ�ʨÙVХ¾э��Ǳ˺̎S1��őS1�ˊƣS

1̶Оč�ǗŐS1ѐ�΃ɰǡ=Ɇʌʝ�ʨS1ΕаэɲɈ˱ɴãfƹͲΤϑ

ͱЮç�ʨОč�ǗŐS1э̠Ǳ̶d˿ʨǗŐǩǗS1ȀпőЅ̣�|�
З

ˉÑаʨȔɠ��ɰćʹ,ʌ&ʌΌʝ�эƿLΤǤʨV&ыćʹ&ьα͊ИΤ

Ǥʨȥȡы,ʌ&ьЃƚʓʒʨΤͱ�ĲːʊΛыLi, 2012ьѐʖǨǗŐâЗˉΕ

а�ǾƠɧ͊ИȻʶΤǤʨ,ʌ&ͬ э̼ǘǗŐS1ƚʓʒʨǙȍİǾυ;Ǩx

*ʹ˓ƚƿ¯ʨ�ȥȡS1�ǙȍыDinev et al., 2006; Kehr, Kowatsch, Wentzel & 

Fleisch, 2015ь�ÛȰэȅʹ˓΃ɰâЗˉʹ˓ʝ�эОč�ǗŐS1Ɛ͜ě̛

ɰȻʶĲǨǗŐ˺̎ʨS1ƈλɰϞʝэǘŧ̓ʨʹ˓ͲΌ̶�ȋ�İaϰǗŐ

S1ʨȟų� 

âϚ¬ʨʹ˓ʝ�эǗŐS1ĲǨЗˉ̞ϲ̶ƿLV&ΤͱʨŢШ¶|�ɰ

ʱƺǙȍ̶ЃƺǙȍѐ�ĸǱ·эȀ ʹ˓΃ɰǗŐS1ǾʱƺŢШV&Ƈгэ

̠Ȁ ʹ˓�΃ɰǗŐS1Ǿ͍ʖɑЍЗˉ
ʨзЖ΃ эyπ̠ЃƺŢШV&Ƈ
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г�âʱƺŢШϨ�эCarter̶Bélangerы2005ь΃ɰЍ�ˊƣƺ²ȣæ̶�ǥǑ

ǞʌΌыDiffusion of Innovationэ˦ːDOIь¶.ʔJͭϮvȻƸʔОč�ȁ�ʨ

ƇгòэȻʶĲǨ̅γ̶ǗŐʨS1őыtrustworthinessь�ǱŢШxƸʔОč�

ȁ�Ƈгʨ´ò�ЪϰͣÛ˴�Teo�Srivastava̶Jiangы2009ьʨʹ˓�Ʊ�э

ʲĲǨƣ͘ĻȪʨS1ыtrust in technologyьэОč�ǗŐS1ʨêʿǱȻʶĲ

ǨǗŐʨS1эпőʨОč�ǗŐS1Ȁ�ǨƿпȻʶư̓ƸʔОč�ǗŐȁ�

ʨƇгэx*ʹ˓÷ó�ǓưОč�ǗŐS1̶ȻʶIʔОč�ǗŐȁ�ƇàЃ

ʨȯ¾Ѕ̣ыAbu-Shanab & Al-Azzam, 2012; Sang, Lee, & Lee, 2009ь�âЃƺŢ

ШϨ�эȀʹ˓Ʊ�ȻʶĲȥȡʨS1ƈэ¶.ɑЍIʔ̟ĲОč�ǗŐȁ�ʨ

зЖƈ эy�͍.ƿпvȻƸʔОč�ǗŐȁ�ʨƇгыWarkentin, Gefen, Pavlou, 

& Rose, 2002ь�Bélanger̶Carterы2008ьʨʹ˓�¼ǳнΑ�ǗŐS1ĲОč

�ǗŐȁ�IʔƇàʨʱƺ̶ЃƺǙȍэ�ĸǱǗŐS1ǾɛĵȻʶʨƈʸз

Жэ¼ǳ�ǾïşȻʶIʔОč�ǗŐȁ�ʨƇг� 

̂Ǡ
χͲΌэȅʹ˓΃ɰȻʶĲОč�ǗŐʨS1�ͣɠǨĲǗŐȥЅϐ

=ΤǤ͊И,ʌ&ʨS1ƈэȰS1ƈȀ�ǨЊ>ЗˉзЖ΃ʸэ�ƿпƴȨV

&ΤǤʨƇг�ЍȰ�òэʊȀЅǨОč�ǗŐS1ʨʹ˓÷ó.�ƸʔОč�

ǗŐȁ�ʨƇг�Eɰǽ˹ʨMΘЪыoutcome variableьэ<ȅʹ˓ƚЅɊʨM

ΘЪ�Ǳ�ƿLV&ΤǤʨƇг��ȅʹ˓΃ɰэȄJʨǡ=ȁ�İǹ�ϰͧV

&�ȁ�ʨƿLэÛȰƿLV&ΤͱʨƇгİǾǱȄJƸʔОč�ǗŐȁ�ʨ�

ЪϰͣʨoɂȚ0ѐλɰ¶ƃʨǱэʰ�fȀĵǡʨǡ=Ɇʌʹ˓.V&ΤǤǂ

СƇг^ɰƹͲĲΛыMutimukwe, Kolkowska, & Grönlund, 2019ьэÛȰȅʹ˓

Ɠȍİ¶Ϟǳ͞ΰʊȀʹ˓̔³� 
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ǽŧэϚ¬ƹͲЗˉˡʌʨĪΑʹ˓э˼÷óǡJ̲ǨΤͱˡʌƕǡ=Ð�

Юç�ɴ̠ȅʹ˓΃ɰэʝǡ=ɆʌЮçƐʔЗˉͰˠȣæǳэƐ̞ϲǗŐ̶3

ȝЃʨ�¼эKāǗŐЍǋȀǹпˍőʨş��òэȻʶĲǨǗŐɂ˟$Ȁʲʝ

ˍőʨЫȁ̛��ǏȰэȅˣǽŧİƹͲâОč�ǗŐʨʧĺ�эǗŐȀˬ˿Ÿ

ã͊ИȻʶV&ΤǤэx̩ŧƚ¶̪ʓʒʨǗŐʮƻʠƌ� 

Ù�ǗŐʮƻʠƌʨŢШ 

ǗŐʮƻǱǡ=ɆʌâȄJǹɗrȻʶʒɎǳэɲɈϢqͲΌʨ�ЪМа�

âǗŐЂąϘʔΤϑͱˊƣʨ�ȃӭ Ȁē̟΃ɰОč�ǗŐâȐ ĻХş��

ÞġĲǨ͑ǐ�ʘȻʶʨΤͱ±Ū�lĐ̶Ϙʔʨ̪�эϐˏĲǨ&ȻɲĎ�r

ʨΤͱʮƻыinformation surveillanceьİȀ�ǨЧÝÞġʨ˿Ɇ̶˒ěыˡ�ˆэ

2001ь�ǗŐ÷ͦȣ͊ИV&Τͱʨ͖ɰэ�́ņŠƓȻʶƁ̇
ʨǎƎэ�İ

ǗŐΦ�°ɱƞϦыdystopianьʨ�̝÷Ë�ŠΛJ͛ϜĲǗŐʮƻʨŹƒ

ыThompson et al., 2015ь�â̲ʖ�ġǨ2018ŊϵĲtʋ̅γ̲ʖˍőϖ͖ʨΉ

ȑ�эʧʊtʋ͸óǗŐâϚ¬ŌŊэϪƗ�ŸãЂąï�â˃̚ŉ·
ʨΤͱ

ƻˡэ�
ĲǨV&Зˉʓʒ�ěˍőNĠыShahbaz, 2018ь� 

ʮƻyȀȣ˫
óĻȪʨsɓэFoucaultы1995ь΃ɰʮƻǽǭʨŠŚ¶ɣ

ɠ̳ÍēġJeremy Benthamƚƿ�ʨtǶʮʂыPanopticonьͷͰѐʐŠʮʂ͍ʖ

�ВØğ̶ƸpͷͰ˞ǧŚэɸϓ�˿Ɇ̶˭ŦʨȼßэIŪØʀЏǨ�ˏɲǳ

ɲ�Ϫ͜ʮͧʨƈʸ���ʖȰ¶ʸэFoucaultİ΃ɰʮƻɰ�ˏðƥ̶ƻ�˃

Ǿʨƛȷ̶ŠŚыFoucault, 1995: 195-220ь�Ȁ�ǨFoucaultƚƿ�ʨ˃Ǿƻ�

�̪эx*ē̟Õͽ˾�ʮƻ�Vλy�˖Ÿʨě̛�KāGiddensы1985: 180-

181ьİʮƻͧɰ�ˏÞġʨȦȘ͊И͖ɰэƇƱǗŐêǨĚhƕ͖Ǘʰʨэ͊
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И�ȒĲ̶ϰǥ̉ʾvȻΤͱʨϚˍэ̸}�ʒ˭ϸ�ċĈ˭ϸ�̥ȝ˿Ͱƕȵ

"˭ϸ˞V&ΤͱʨřȦ̶͊ИϪļǨÞġʮƻʨˤʞ� 

Allmerы2011ь̂Ǡ�
χuˏȀЅǨʮƻě̛ʨͲΌэ΃ɰʮƻ¶�дɰ

tǶŚыpanopticь̶УtǶŚыnon- panopticьϐuˏě̛�tǶŚě̛΃ɰʮ

ƻǱΞХʨэǾ͜ʔǨNĠ�ðφvȻ.QƓÞġȨ�ʨИ��ѐУtǶŚě̛

�΃ɰʮƻǱ�˖ʨэff°ǰ�ΤǤ͊Иʨƣ͘ϚˍэЍ�¶̪Ņ�ÞġȨ�

И�òэ�ǾȀvȻΦȨʨ�̪эKāƿLvȻ̶Þġ#ɐʨȥǾα̪�

ыAlbrechtslund, 2008ь�ɴ э̠âΤϑͱˊƣŲϒʧĺʨί���эAllmerы2011ь

΃ɰУtǶŚʨʮƻě̛Ŵʚ�Þġ̶÷æˉ&3ȝyc�ĲːʨȨ�̶Τͱ

͊И̪�эȄJʨΤͱ˃ǾʮƻŠŚİycы1ьǡǏǹъ÷�˪ʽѐы2ьǹ�

Ǟ
tǧХʨʮƻѐы3ьǹŲʨΤͱdοϒő˞ɿŸ� 

âΤϑͱ̶̅γŲϒЂĺʨʊ,э�ĵʹ˓ƕ&ȨáоЂIϰͧ
χϐˏǥ

ŠŚʨʮƻĲ&Ȩ�ʑ̳ǱĲŗɉʨǗɆȨ�ƚϓƓʨŢШ�KāBernalы2016: 

260ь΃ɰэʮƻƚʓʒʨŢШ�ȮǨV&ЗˉȨ
ʨNĠэ¼ǳ�ŢШV&ʒ

ɎǧХʨ̲Ɇ̶̲ʖȨ�э�
ǾN͓˃�ʨϰͣ�̪эKāИǾ˻˃̶ͯΌ̲

ʖ˞�Stoycheff�Liu�Xu̶Wibowoы2019ь.ǗŐ(r˃̅̚˗ЗˉȚˮʨǥ

̢ëĳEɰ�ɬэJȧнÞġʮƻƁîĲvȻʨŢШэʧʊÞġʮƻƁî¶.ж

͈ãЈªȻʶʨƇàУɈ͖ɰэ<¼ǳ�ǾЊ>Ȼʶ̈
­̶ʨƇгэж˂Þġ

ʮƻǾʓʒʲʝˍőʨĦ͕ǙƐэϖ̠Ћ̋vȻʨǗɆȨ�� 

[ŪɊƇʨǱэʊ,ÞġάJάşΉâêǨĕt̶O�˞ʰʨ�эύϚΤͱ

ˊƣ͊ИvȻʨV&ΤͱэIŪNʀЗˉʨʹ˓ĲΛЂąū3ȝπΘɰǗŐ

ыDinev, Bellotto, Hart, Russo, & Serra, 2006ь�Dinev˞&ы2006ьȺλ̙Þ̶̛
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÷�ʨ�ЪβÞʹ˓ʧʊэʝȻʶĲǨǗŐʮƻȀλпőʨПȿǳэxĲǨЗˉ

ʨЅ�ˍő�Ǿλ>�Ȱòэ΀ʹ˓�ͲΌ��¼Ǣ�i[ƚʓʒʨĿʜэʧʊ

̙ÞȻʶĲ°Ź̶ĕtʨпőϰ эͧĳ̴̙ÞȻʶĲǨǗŐʮƻʨПȿλ̛÷�

ȻʶJŪп�15x*ʹ˓�ƹͲ�Þġʮƻ̶ЗˉЃʨЅ̣эKāDinev˞&

ы2008ь΃ɰ911�0ŧэǗŐȥȡɰƿпÞġĕtƚƸ±ʨóV÷ͦȣǗ˟э

ū̠ĳ̴Ȼʶ̶ǗŐȥȡЃΤͱ�ĲːʨÑаώɨïϿэ�ūĪΑΤǤʧʊȻʶ

ĲǗŐNĠʨǎƎǾʱƺƿпxĲǨЗˉʨЅ�� 

ЍȰ�òэSteinfeldы2017ьƹͲV&ĲÞġʮƻ̶3ȝʮƻЃʨ΃ʸĿʜэ

ʧʊʝǗŐĞːêǨ°ŹƕǱĕt̞ϲǳэvȻǾпőǓưÞġʮƻѐ<ʝ͊И

ΤǤʨĲΛǱ3ȝǳэvȻ�ǾǎƎˉ&3ȝʨʮƻϓƓV&ЗˉʨNĠэÛȰ

ˉ&3ȝŰЬύϚɾΧƕϴϹʨǧŚJ˾�vȻ͞k�[ŪɊƇʨǱэSteinfeld

ы2017ьʨʹ˓$ʧʊ�ǗŐS1�ǱĲȻʶĲÞġʮƻǓư̶ÀǽyЭɝ�ʨ

Û˴эǀͯ�эпőʨǗŐS1¶.ƿпvȻĲÞġʮƻʨǓư� 

̂»
χэÞġʮƻȀǳͧ͜ɰƻ�vȻ͖�̶И��ÞġȨ�ʨĽyэ<

Ϩ�ɰÞġʮƻ͖ɰτΖʨΌцэ�΃ɰÞġʮƻƐͧ͜ɰǱ�˖ŸʨΤͱ͊И

Ɏ�эvȻµͣɄȀУɈ͖ɰэ¨�ʔǎůÞġʨʮƻ�ȅʹ˓΃ɰȻʶĲǗŐ

ʮƻʨʠƌİ¶̪ʓʒĦ͕ǙƐэū̠ƿпȻʶĲǨЗˉзЖʨ΃ʸэ�IŪȻ

ʶĲƴȨV&ΤǤƈ�ªȱ�ǹyо̠ͯэȅʹ˓΃ɰȻʶĲǗŐʨʮƻʠƌǾ

ƿпxЗˉзЖ
ʨ΃ʸэ¼ǳЊ>xƴȨV&ΤǤʨƇг�´òэǗŐS1̶

ǗŐʮƻʠƌЃʨ#�ЅP$[Ūϰ эͧпőʨǗŐS1Ȁ�ǨɛĵȻʶĲǗŐ

ʮƻ
ʨʠƌ� 

������������������������������������������������
���Пͣбò·ǮʨǱэDinev˞&ʨʹ˓±ȤǳЃǱâ 2001Ŋʨ 911�0ʧʒŧэÛȰŹŵ�
0ϓƓʨƁîŢШ¶̪ǾʓʒƼΌ
ʨЋ���
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ȅˣ̂Ǡ�ЭȃƦr�зЖˡʌȥ��ǗŐS1̶ǗŐʮƻʠƌ˞ÙˏЗˉ

ƁîâЗˉͰˠȣæ�ʨ̼ͬэÕͽėÒȅʹ˓�ʹ˓ȣæ�Ǡ»ȅ˘ʨsĢJ

ʴэȅʹ˓âʹ˓Ȏȡ
.ЗˉͰˠȣæɰêŎэ.¯ƐʔǑĺʨ�mЗˉͰˠ

ȟųыЗˉͰˠ̶зЖͰˠьэ��rǡVIʔƁî
ʨ¶̪ŢШэ.ͽàϳɚ

ŢШV&ΤǤƴȨƇгʨЗˉÛ˴���˘ˣİ·Ǯȅʹ˓ʨʹ˓Ȏȡ�ʹ˓\

ͷ�ΘЪǍE��ΤǤ͊Иɐˍ̶˿ͰǧɈ� 
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˝	˘ ʹ˓ͷͰ 

ȅ˘İ·Ǯʹ˓Ȏȡ̶\ͷэ�
ȔǏϚ¬ǢʅsʨǍE�ě̛ͷͰÑ©э

ǽŧ·ǮΤǤ͊Иɐˍ̶ȟͣʨ˿ͰǧɈ(˸� 

˝�ˣ ʹ˓Ȏȡ̶ʹ˓\ͷ 

кoПͣ|Ȫ·ǮʨǱэ̶3ȝƕx*˺̎�¼эʖǨǗŐŁύϚ�¼ǧŚ

͊ИȻʶʨV&ΤǤ�lĐǨȝ�ΤǤŒ�эÛȰǗŐ��ǾĪГ̶Ȼʶ˵±Τ

Ǥэ̠ǱȻʶ¶.ύϚǡ=η2Β�ΑэƴȨ˾ɿěȥЅJ±ʔV&ΤǤ�ȅʹ

˓΃ɰV&ΤͱǂСƇг̶V&ΤǤƴȨƇгɰuVϰʟʨȟųэµǱϞʔʨȥ

ȡĲΛ�¼э�̟óʔǨОčÐ�Юçэ̠ŧ̟�ʔǨǡ=Ɇʌ̶Оč�ǗŐЮ

ç�ā¼ȅʹ˓o�ĲǨu̟ʨͲΌэϐuVȟųϪǱ,͛ΤǤ�оы�ĸǱȻ

ʶьİV&ΤǤƿL˾,ʌȥȡы�ĸǱǗŐьIʔэ.�ŧ̓ȁ�ƿLʨƺ²

ˍő�ÛȰŧ̓�ȋɰϢqʔͻəɔэİ.V&ΤǤƴȨƇгEɰ�ͣʔͻ� 

êǨǢʅȧЄǳʨͲΌэȅʹ˓ϘʔLiы2012ьƚƿ�ʨ�mЗˉͰˠȣæ

JƹͲǡ=η�Β�Ǘ˟�эȻʶĲǨV&ΤǤʨƴȨƇг�à1ɰȅʹ˓ʨʹ

˓Ȏȡэ̠͛1�ɰȅʹ˓ƚȫȧнʨʹ˓\ͷ�ȴ˰̠ͯэЗˉ�ʪǾƿпȻ

ʶƴȨV&ΤǤʨƇгэ̠ЗˉзЖ�ǾЊ>ƴȨƇг�ȰòэȻʶĲǨЗˉз

Жʨ̞ϲ�¼ǳ²�зЖͺi̶ƐĲͺiʨŢШэзЖͺiǾƿпĲǨЗˉзЖ

ʨ΃ʸэ̠ƐĲͺi�¶̪Њ>ȻʶĲǨǂСΤǤʨзЖ΃ʸ�ǽŧэȅʹ˓�

ƹͲǡVǗŐÛ˴ĲV&ΤǤǂСƇгʱƺ̶ЃƺǙȍэKāǗŐS1�зЖˡ

ʌȥ�̶ǗŐʮƻʠƌ˞ĲЗˉзЖ΃ʸαV&ΤǤƴȨƇгʨŢШ� 
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�

à 1 ʹ˓Ȏȡ 
ΤǤJɠяȅʹ˓̲͖̐͠� 

͛ 1 ʹ˓\ͷ 

̉͒ ʹ˓\ͷ ­̞Ǣʅ 

H1 Зˉ�ʪ΃ʸάпэ�ΤǤƴȨƇгάп Dinev & Hart, 2006; Xu et al., 2009 

H2 ЗˉзЖ΃ʸάпэ�ΤǤƴȨƇгά> Dinev & Hart, 2006; Xu et al., 2009 

H3 ̲ƔзЖͺiάпэ�ЗˉзЖ΃ʸάп Li, 2012; Kim & Kim, 2018 

H4 ̲ƔƐĲͺiάпэ�ЗˉзЖ΃ʸά> Li, 2012; Kim & Kim, 2018 

H5 ǗŐS1ƈάпэ�ΤǤƴȨƴȨƇгάп Bélanger & Carter, 2008 

H6 ǗŐS1ƈάпэ�ЗˉзЖ΃ʸά> Bélanger & Carter, 2008 

H7 ǗŐʮƻʠƌάпэ�ΤǤƴȨƴȨƇгά> Dinev et al., 2006 

H8 ǗŐʮƻʠƌάпэ�ЗˉзЖ΃ʸάп Dinev et al., 2006 

H9 ЭȃƦrƓȅά>э�ΤǤƴȨƴȨƇгάп Venkatesh et al., 2003 

H10 зЖˡʌȥ�΃ʸάпэ�ЗˉзЖ΃ʸά> Miltgen & Smith, 2015 

H11 ǗŐS1ƈάпэ�ǗŐʮƻʠƌά> Steinfeld, 2017 

ΤǤJɠяȅʹ˓̲͖Ǡʌ� 
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˝�ˣ ΘЪǍE� 

ȅʹ˓MŬϚ¬Ǣʅƚè͖ʨÑ©sĢэϰǥ̉Δ�˰rǡ=η�Β�Αʨ

ͣ˴ŧэİºʹ˓ȡХʨǍE�ě̛Ǡʌā͛2�Пͣɿ�·ǮʨǱэʖǨʊȀ

ϵĲ�mЗˉͰˠȣæʨĪΑʹ˓åµʧĺ��БÛ˴ʨǍEŸě э̛�ĸǱf

ʧĺ�ƈʸ̬ŝŸ�ƈʸ×ϰŸ�ƐĲǙ̶̪̲ƔǙ̪ϐÙVȡХʨǍEŸě̛

ыKim & Kim, 2016; 2018ьэĶ̔�зЖͺi̶ƐĲͺi˞�БÛ˴ʨǍEŸě

̛�ÛȰэȅʹ˓ɣɠLiы2012ьƚƿ�ʨȎȡ�эLi΃ɰƐĲͺiϐЪȟųʨ

ɠЯɰͰ�͖ɰʌΌ�ʨ̲Ɣƻ�ʸͩыperceived behavioral controlьэÛȰȅ

ʹ˓ǄśAzjen̶Maddenы1986ьĲǨ̲Ɣƻ�ʸͩʨ͚ϲEɰǼ,ƱȢ�Ȱòэ

ʖǨзЖͺi,͛ΤǤɋɦʨɕзЖэÛȰȅʹ˓ǄśʧĺŁ�ʨtʋЗˉЅ�

ƱȢыGlobal Information Privacy ConcernьJEɰзЖͺiʨǼ,ƱȢыMalhotra, 

Kim, & Agarwal, 2004ь� 

âƻ�ΘЪϨ�эȅʹ˓¼ǳ�͊И²Ͷ̟ʨŸ��Ŋщ�ǝ̨ˍő�Ĺ?

ã��ǔr�Зˉòɋ́н̶Ǘч΃¼˞êȅΤǤEɰƻ�ΘЪ�²Ͷ̟êȅΤ

Ǥ�ϫ͛¶­̞͛3эϰǥ̉ʾϚˍ�¶­̞Љϸ	� 
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Õ 2 >4�ĂÒz�bNË 

�Ă� z�bNË�

çÚp�dą 

Kim & Kim, 2018 

ATT1 «j��
2�0Ā��Čjądìð��ê(á)Čp�|YK61<j®b)�Xċ�JI£�¼�
ç� 

ATT2 «j��
2�0Ā��Čjądìð��ê(á)àČp�|YK6jð5®�©Áù 

ATT3 «j��
2�0Ā��Čjądìð��ê(á)àČp�|YK6j®ô­Ò�ZçÚ 

ATT4 «j��
2�0Ā��Čjądìð��ê(á)àČp�|YK6j®øÓÒå0çÚ 

ÿ¹Ćþ 

Xu et al., 2009 

RISK1 ìð��ê(á)àp�|Y�ü�©j®�
ç�Č8Î�¨§ă�	E®äĂ^� 

RISK2 ìð��ê(á)àp�|Y�ü�©j®�
ç�Č�\ĉ®�¥�UÑwG 

RISK3 �Ĉ�ÞČìð��ê(á)àp�|Y�ü�©j®�
ç���Ćþ® 

ÿ¹*¯ 

Xu et al., 2011 

BEN1 ��ê(á)à�.�ÊµjxS#$�0®�û 

BEN2 ��ê(á)à�.�uĉjl¤_®#$�0=è 

BEN3 �ĈÍÙČjÝ �©��ê(á)à��¯® 

å0D� 

Xu et al., 2009 

FNW1 ìð��ê(á)à8�ãjªß+�F®·�¸*×. 

FNW2 ìð��ê(á)à8�¾³jªß#$�0�®æ© 

FNW3 TjÍÙČ�©��ê(á)à&�Ä��®}¯ 

�
2�0 

Xu et al., 2011 

PER1 ��ê(á)à8�u�ñ9j®�
2#$�0 

PER2 ��ê(á)à8�u�jcØ®#$�0çÚ 

PER3 ��ê(á)à8� jöêmî�F®�
2#$�0 

�0'Ob COMP1 ��ê(á)à8�Òj®V�ÇPÂ9 
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�Ă� z�bNË�

Kim et al., 2019 COMP2 ��ê(á)àñ9ï©Bj®V�� 

COMP3 ��ê(á)à8�uĉj®V�}¥ 

ĆþÜ� 

Malhotra et al., 2004 

RIAP1 p��
ç�Ã|Y�üČTj�Þ��\~e®
 

RIAP2 p��
ç�Ã|Y�üČ8Î�ãj®�
ÿ¹BÆé�Ö%�
xS+ 

RIAP3 �Ĉ�ÞČR�
ç�p�Ã|Y�ü�îiÿ¹>Ą 

e´@õb 

Kim & Kim, 2016 

SEV1 «�
ç����Čj®ÿ¹8Î�7+�¢ 

SEV2 «�
ç����Č8Î�îijB÷ú�®wG 

SEV3 �ĈÍÙČjÝ �
ç�����@õ®>Ą 

e´Ï[b 

Kim & Kim, 2016 

VUL1 j®�
ç�8Î��Äj®:dÖ(�Ã»�� 

VUL2 j®�
ç�8Î�Ö©��0u�®©í	E 

VUL3 j®�
ç�8Î�Öā�®�© 

hTÜ� 

Ajzen & Madden, 1986 

CAP1 j8�ÐÓ�N�;p��
ç�Ã|Y�ü 

CAP2 j8�qvp�Ã|Y�ü®�
ç�¿A 

CAP3 �ĈÍÙČjT��
ç�®p�� (s,� 

hT}Î 

Kim & Kim, 2016 

CPE1 j�Î-8�½¦ÐW®�
ç� 

CPE2 j8�ò`ăýt���â�
ç� 

CPE3 �«ĀØ�Čjó8�r6ăýt���âÐW®ÿ¹ 

Ðj}Î 

Kim & Kim, 2016 

SEL1 j8�ý��
ā�K6j®�
ç� 

SEL2 j8�ý��
ç���îi®Ûćkê(°©¼wG 
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�Ă� z�bNË�

SEL3 �ĈÍÙČj8��â�
ç�®M" 

|Y�� 

Bélanger & Carter, 2008 

TOG1 |Y�ülu�®È����0��_��® 

TOG2 j²�|Y�ü�Åâj®�ĉ*¯ 

TOG3 �Ĉ�ÞČ|Y�ü��_��® 

Ćþ½¦�, 

Miltgen & Smith, 2015 

REG1 j²�|Y�ï©M"®nÔ�½¦j®�
ç� 

REG2 «j®�
ç�Ö�©�Čj8�6_|Y²ü?�®3. 

REG3 j²�|Y�Bñ«®�]p���ï©j®�
ç� 

|Y±s¬f 

Dinev et al., 2006 

GIC1 j{a|Yy�±sÆé�/®�- 

GIC2 j{a|Yy�±sÆé�/®Î- 

GIC3 j{ajBÆé�®�/Áù�7+|Y®Q� 

ă�o  

Venkatesh et al., 2012 

EE1 TjÍÙČLÌH�ï©��ê(á)à\O� 

EE2 jÝ ��ê(á)à®z��À?��g® 

EE3 TjÍÙČ¡ÉC�©��ê(á)à�\ëĊ® 

ç���č�¶ºÐÓ�¦�
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ƅ�Ƌ ǭćƿȭňŽ 

�ǭćƿȭȖPɍĝŷƀ'şĀŁ� ȒƲŷƀ�ÔÆƠŪ�Ɯ�Ǣģ«Ʉ

¦�ɋPollcracyLabɌɍ�ƚǷǢģŪËÇ(ƿȭǭć�=ƉƚǷǢģaÕȶƫĬ

ĝŊǀ6ºưŗ�ßŚɆƆ�ȽɋDillman, Smyth, & Christian, 2014Ɍɍ ƚǷǢ

ģzĒ�J9àĝǺ#�ǢģĒŽǺŶƆ?Ɉɋ.ïƺɍ2016Ɏ97Ɍ�Ȩĳ��ɍ

ĝŷƀäȒùŪPollcracyLabɍI�ę92%Ūė�ȗđȄȌȲǜǙ�ǢģĊÇƿ

ȭƥ(ŪŐĭŚĬĝɋpseudo-probability samplesɌɍưI�ñ£FȢÿ�ƇŪƚ

ǷǢģŰĻɍPollcracyLabäƿȭŪǢģǭćßJęǺɆĂÂ� 

ȳǍŅÛŪđɍk'ƚǷ'ş�Ćȅœ÷ɆŪś�ɍƚǷ'şƤư�ƴļų

ŪťǮØŢƜű�ȅœŉÊɍ PollcracyLabŪtǙĬĝ�ưȲǙĬĝęƽŰŦ

ŽÂŪƼº�.ïƺɋ2016Ɏ108-112ɌkĻǺPollcracyLabƚǷǢģưȲǙǢģ

äÐWŪĬĝřǮºťɍkũśƚǷǢģäÐWŪĬĝɍ�30ĵ��Ū¿ǻČƢ�

�®�� ĶǶ¶$�ȗėeŪČƢŖ
�ŘƥɍȮŘĬĝŪƓàęäºťɍ.

ïƺɋ2016Ɏ108-112Ɍ�ÎƞßşƚǷǢģĬĝưȲǙĬĝäȊǅ¾ǅĻǺ�

�ɍũśGƤ�Ȃķī�ŪƖǕƔġºť	�ɍÚƚǷǢģŪƖǕſ¤ØǺ#�

�ĳɍ�ǢģàĝęȧŪÙł�ɍßşPollcracyLabȊǅƚǷǢģäÐWŪƔġ

�Ję�¤ŪĂÂɍ�´đ�Ȯ	�ɍ�	ȐŴ�� 

�ċ�ȁàĝưĂūȣŪĖȑƣȝɍĝŷƀ�ǘPollcracyLabh^�ǅĝŷ

ƀŪǭćƿȭȌŽ�ĝŷƀċ2019¿12Ę13č�ǅ�lZōɍHǕsÐ31�Ĭĝ

%Ŗ�l0þ�pƣ��£à�l0þÎɍĝŷƀċ2020¿2Ę18čȢ��ĲÇ

�lȊǅǭćƿȭɍ�ċ2020¿2Ę21č£àäȳĬĝĆɍƗVȨĜ£ą�ƇŪ

ĬĝÎɍĖƒÐW743�à\Ĭĝ%ŖÎƞPĠ�ş� 
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ƅ�Ƌ ƖǕĊŃɎPLS-SEM 

ĝŷƀ­ȋşƔĩĊŽÇ�Ū6Ė±¾ĊŃɋPartial Least Squares Structural 

Equation ModelingɍƌžPLS-SEMɌ%ŖĝŷƀŪ
ǍƖǕĊŃ�PLS-SEMưÅ

ŖßşŪ�HǨťĆŖ�ŸŪƔĩĊŽÇɋcovariance-based SEMɍƌžCB-SEMɌ

	zɍPLS-SEM,�ǨťĆŖ�Ÿɋvariance-basedɌŪSEMĊŃɍßşĖ±¾Ċ

ŃŪĊÇ(ȊǅǷÏ,Ć�ƈɏPLS-SEM�J9ĬĝȳĽǺ²�ŗǭćP¼4

¤�wzĒǄŜrĐØōȝīÇɋreflective measurementɌǶËàØōȝīÇ

ɋformative measurementɌɍ
ǺȑşċƔĩīÇǌȯŪPĠ�ƆřØɋŎ¨5ɍ

2016Ɏ11-14Ɍ� 

Šċĝŷƀĩ×�Ū�ǭćðİÛȿ�ɋwp�1ɌɍIäōȝŪîĪ�ȣ

�ȕǽ�	Jęwĕ�Øɍ�´đ1�ȚŨǭćŪðİÛȿ�ŗŃoĕ�I�1

�ǭǖŪðİÛȿɍ�ĳß­IǐŖËàØōȝīÇ(ȔCī�ȠǠǿǥɋmodel 

misspecificationɌƥȈàŪ�Ǖ6ǠɋMacKenzie, Podsakoff, & Jarvis, 2005Ɍ�M

]��źėż ŷƀŦ�ɍCB-SEMäǍĽŪǨĆ�@½ÝØ4¤ɋmultivariate 

normal distributionɌÍÍǺȱȎàɍÑƥ°ƮĖ�Ĩ�Ń�Ǖ�Ū6Ǡ��ċ�

ȁƣȝɍĝŷƀ­ȒşPLS-SEM%Ŗ
ǍŪƖǕĊŃɍ�ƖǕǹɅȖPɍĝŷƀ

YñşRǹɅ�ŪsemPLS��ȊǅPĠɋMonecke & Leisch, 2012ɌɏƥPLS-SEM

Ūī��ǮSǧĊÇưŐY�ǷÏ,ĆɀƽØƣɄƆEŊɍĝŷƀ­ċǭćPĠ

ƃƋǡď� 
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ƅ�ƃ ǭćPĠ 

ĝƃ­ǡďĝŷƀŪƖǕī�PĠƔġư
ǍŷƀũśɍŠċĝŷƀñş

PLS-SEM%Ŗ
ǍƖǕĊŃɍ�ĳī�wMePŖōȝī�ưƔĩī��ƅ�Ƌ

­ǡďà\ĬĝŪ�ĝǭćP¼ɍưx1ǢģȽŮŪăȁƖǕƔġɏƅ�ƋYǡ

ďōȝī�ŪǛ�ư/ĂÂPĠɏƅ�ƋYǡďƔĩī�ŪƖǕƔġư
Ǎŷƀ

ũśɏĖÎċƅ�ƋǄȞ¯nęŷƀĢĩ	ǵ�Ǆ÷OǗǣ� 

ƅ�Ƌ ăȁƖǕ 

ǈ3�śĝıà\ĬĝŪ�ĝǭćƖǕɍĝıǢģHǕ£à743�à\Ĭĝɍ

�ĬĝĆȳĽŪȖPɍśęĬĝĆőǵƔĩĊŽÇ�Ū�f2ĆnY�ɍÛkĬ

ĝĆƭ²ȳŖǷÏī��ɍî|��Ŕ�ǨĆŪĖ�ƊȼĆŪ102ɋŎ¨5ɍ

2016Ɏ15Ɍ�16I�ɍęǱȌ�àŪtǙƤ¶$ċdȖ�eɍƥšØtǙƤŤ�

ċ�ØtǙƤɏŠċñşƚǷǢģŪn�ɍ�ĳ�¿ɊP!��49ĵ��ŪtǙ

Ƥ¶�ɍ
ǱȌgĆɋ66.5%ɌŪtǙƤJę� �� Ķ�ĳ�ɍ�ȬŻ�ņ

ƗɄ�ɍę32.7%ŪtǙƤǈŹ�Ȍo�¿(ɍƬ»Ū1�ǭćĔƗę�ņŪƗ

Ʉ��ĀɉǟzȖ�ɍ­Ȁ�gŪtǙƤĀɉǟzŖ�ƂâI�Āɉɍƥńƙü

íƤŤ�ċńǃüíƤɍưĀŁ� ȒƲŷƀ�ÔĶ¿ŪǢģƔġŰĻɍĝıĬ

ĝŪĀɉǟzP!ÙËưF�ļųĀɉ:|ÝÂºť	��17 

v�ȳǍǡďŪđɍȮŘä�ýŪtǙĬĝ�¿Ɋ�ĄƨŽÂ�¶$�eƆ

�ĝ�uǨȹ�ưá�FɅ�uęäºťɍ ŠċĝŷƀŪǭć(ŏɋPollcracy 

LabɌŪtǙƤ{��ȴŏċ��ĹɅŌLäÐWŪƚǷ'şƤǭćɍƥđÑ	

������������������������������������������������
16 �ǭćðİÛȿ�Ŗĝŷƀ�ǉî|Ė�ƊȼŪŔ�ǨĆɍHę 19ħƊȼî|ǝŔ�ǨĆ� 
17 �ƂĀŁ� ȒƲŷƀ�Ôɋ2019Ɍ�ȜǍĀŁÝÂP!Ǵa�ɍ2020¿ 3Ę 11čɍsƬɎ
https://esc.nccu.edu.tw/course/news.php?Sn=165#� 
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zǢģƉȍɋ)�ȶǙ�$¡ȲǜǢģ�ȲǜǢģɌäƿȭƥ(ɍ�EŮZ³Ĝ

ęȑyŪŋyÇƚǷ�uǢģŷƀw%ŖƚǷ�uŪĹɅŌLpƣ��Ɵ�yȑ

]İŌLŪħ��ɍǬŘȄȌãƍ�uâI�ǢģƔġȊǅ]İɍ	;ŗŃǓľ

�uřÓ�Ū6ºɍrƥwƩ�]Ⱦ�ŪǠºɋĞĀÖɍ2004Ɍ��ċ�ȁƣȝɍ

ĝŷƀÎƞŪƖǕƔġ�ñŗ]İĊÇŪn�ǭć�ś� 

ǈ 3 Ĭĝ�ĝǭćǈ 

ǨĆ{ž Ćȝ Ļ) 

ØT 
šØ 407 54.8% 

�Ø 336 45.2% 

¿Ɋ 

20ƭ 29ĵ 135 18.2% 

30ƭ 39ĵ 205 27.6% 

40ƭ 49ĵ 200 26.9% 

50ƭ 59ĵ 137 18.4% 

60ĵq�� 66 8.9% 

ĄƨŽÂ 

Ɇ��Ƨq�� 92 12.4% 

®ż 157 21.1% 

� q�� 494 66.5% 

¶$�e 

dȖ�e 344 46.3% 

�Ȗ�e 190 25.6% 

iȖ�e 185 24.9% 

ğȖưȰ¸�e 24 3.2% 

ȬŻ�ņƗɄ 
ę 243 32.7% 

ŗ 500 67.3% 

ýD 

28000�� 118 15.9% 

28001@~39000@ 143 19.2% 

39001@~49000@ 103 13.9% 

49001@~59000@ 113 15.2% 

59001@~70000@ 80 10.8% 

70001@~80000@ 55 7.4% 

80001@~94000@ 44 5.9% 

94001@~111000@ 31 4.2% 
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ǨĆ{ž Ćȝ Ļ) 

111001@�� 56 7.5% 

Āɉǟz 

ńƙ18 222 29.9% 

ńǃ19 167 22.5% 

�ƂâI�Āɉ 354 47.6% 

ĬĝƝĆ 743 100.0% 
ǭć(ŏɎĝŷƀƬǅąŜ��

ǈ4�śxōȝǨȹŪǢģƔġɍĝŷƀŪǢģȽȹñş1ƭ7ŪȉƞµÂǚ

Ǖɍ��ƚǷ�lǚǕĒñÉXtǙƤ�ƇŪĭXɍƶŀę£ą�ƇYŗŃȃO

£à�lɍ�ĳĝŷƀÎƞäPĠŪǭćĮ��ŗb~��ȓŒ3��ƴƥǔɍ

ŷƀƤw�ǂŠ¾�Ć�ĪŐºư6ÝƆ�ȹöȁØƖǕȝ(Ǜ�ōȝǨȹɍ�

ƤxƬŪǇȝĪŐŖɎɋ1ɌxȽȹŪ¾�Ćß�ċǝĩȶ¾�ĆŪĲǪ1.51Ī

Őº�Eɏɋ2ɌxȽȹŪĪŐºß�ċ0.75ɏɋ3Ɍ6Ýƕ¯3ß±ċ0.7ɋȩǊ

¬ɍ2018Ɏ241Ɍ� 

Ñǈ4�ä�śŪ�ȹƖǕȝw�ũśɍäęōȝǨĆŪ¾�Ć�Ƽċĩȶ

¾�ĆĲǪ1.51ĪŐº�ȣɍ�ǈȽȹȣŪǇȝŀęȌ�Ū6ȰɏIıɍäęō

ȝǨĆŪĪŐº��ċ0.75ɍɀŹz�ĩ×�ŪȽȹJ9�¤ȡTÂɏĖÎɍę

51ōȝǨĆŪ6Ýƕ¯3�ċ0.7ɍb~Üŵ�ȜØưÜŵƪÈØĩ×EŪ51

ōȝǨĆɍɀŹȆG1ĩ×ŀęƄy½ÝØŪǍĽ�ŘƥɍŠċPLS-SEM�	�

ĦǍĽĬĝPșŪ½ÝØɍ�ǭćȏr½ÝP!Ēɍ�w�ÐOwȵŪ�ǕƔġ

ɋŎ¨5ɍ2016Ɏ17ɌɍÎƞŪpĆɀƽØƣɄ�đUşŗĹĆ�ǕŪìȷŃɋboot 

strappingɌ(ȊǅɋĞç8�ƾĎƷɍ2017Ɍɍ�ĳȏr½ÝØŪōȝǨĆ�w

ţċÎƞī�EȊǅPĠɍ�	ÌȸpĆ�ǕŪwȵØ� 

������������������������������������������������
18 ļȊɉ�Ưŕ�ƔƦŬ� 
19 �ļɉ�Ǒļɉ�ĉɉ��
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3ÐŅÛŪđɍ�ǭćðİÛȿŦ�ŪȚŨǭǖðİÛȿȽȹATT3ɍ20ä�

śŪƔġưnBȻěęäºť�ŠċȚŨƏȟ·ċǺŖŻªØŪ1�ǭćɍĝŷ

ƀnĝȻěļųŪȚŨǭǖðİÛȿė#ċ1��ĝǭćư'şƏȟǭćŪð

İÛȿɍƥŤɆċǫ`ǭǖðİÛȿ�ŘƥĝıǢģƔġmǈďɍļų¯ȚŨǭ

ǖŪðİÛȿmŖǝĩȶŦ�ĖɆɍĳęǳŪũśưǁ�ĿƆ�ɋ2017ɌŪƔġ

�ƮɍɀŹá�ļų¯ȚŨǭǖŪðİótŽÂŰŦɆɍwƩ,ļų¯�EȚŨ

ɅƎŪɆÂ/ǯÜä°Ʈ�ƶȊ�ĴĻǺxĩȶYw�ũśɍ1�ǭćŪÜŵ�

ȜØưÜŵƪÈØŖďɀŪ¹6PșɍɀŹę	²ļųûÔ1�ǭćäwƩŞŝ

Ū�ņɁȫưj§�ĳ�ɍĀÁŭôŧÞŪĩȶ¾�ĆŖ5.30ɍďɀɆȌċĀÁ

/�Ūĩȶ¾�Ć4.18ɍǈŹļų¯ċĀÁ¯Ɯ�Ň_ŪwƩŭôǅŖɍ�ęê

í�¤ŧÞ� 

�/ÂPĠȖPɍĝŷƀŪ/ÂPĠñş�E��ƮØ/Â�ɋinternal 

consistency reliabilityɌ(įōɍ�Cronbach's α3�śĩȶEx1�ȹŪƇȽ�Ʈ

Ø��ƴ(ǡɍCronbach's α3�ċ0.7w��ǈǝĩȶ/ÂƵ�ɍ0.5ƭ0.7�ȣY

đ/Â�Ɔɍ#ċ0.5YŖ/Â	&ɋơŌ-ɍ2010Ɏ74ɌɏÑǈ4ŪƔġw�ũ

śɍĝŷƀä'şŪ161ĩȶ�ęƵ�Ū/Â�I�ȳǍřTǡďŪđɍnBȻ

ě�ǭćðİÛȿ�Ŗ�#/ÂŪËàØîĪɍƥȮŘRĴŪƔġɀŹǝĩȶJ

ęɆÂŪ/ÂɍŘƥĝŷƀ�ƳǟŖǝĩ×äōȝŪîĪ�ȣ�ȕǽ�	Jęw

ĕ�Øɍ�ĳ�ÎƞPĠ��­IǐŖËàØîĪ]�Æĩ�ɇƏɋ2013ɌĔů

îǕȝĊŃɋquantitative methodsɌŪĤÔɍkđƛæŜǣŪÛŊɍȄȌ�ƎQŪ

ȕǽõǣ�Æĩ4ǚ�ú%c�ǭćƖǕƆňŽ(ɄǤëǩŪŜǣĨ×ɍȮŘǭ

������������������������������������������������
���ȽȹȽŮŖɎ�Ŧáę1�cĚ`ȳĽĒɍáȿÛȄȌĆ"ǸPǥTǤɍðİĀÁ�sáŪ

ȚŨư7Ãǭǖ���
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ćPĠŪƔġâw%ŖĜ(ŷƀǋA0ĲŪƁȣɍ �ĉŪŜǣĢĩǉŌēÆĩ

�ZɍŷƀƤßBÑśęŜǣŖ�ŸȊǅȕǽõǣŖ¥� 

ĝƋǡďǢģĬĝŪ�ĝǭćP¼ưōȝǨȹŪöȁØƖǕȝɍ�Ȟ¯ȖP

Ǻ3ÐòǗŪƖǕȝȊǅǡďưǋAɍ�÷*ąɅǭćŪĨǍǼÄɍxȽȹǞƑ

ŪıĆPșǈwpȤȦȟ��ŘƥɍöȁØƖǕäƩ÷*Ūǭǖ�ŰŦęȧɍ�

ĳÎƞ­ċƅ�Ƌưƅ�ƋǡďąɅī�ŪPĠƔġ� 

ǈ 4 ōȝǨȹăȁƖǕǈ 

Ŕ�Ǩȹ/ĩȶ ōȝîĪ ¾�Ć ĪŐº 6Ý 
ĩȶ¾�Ć 

[± 1.5 S.D.] 
ĩȶ/Â21 

ǭćðİÛȿ 

ATT1 4.69 1.39 -0.57 

4.43 

[2.52 - 6.34] 
0.876 

ATT2 4.47 1.48 -0.40 

ATT3 4.91 1.44 -0.63 

ATT4 3.65 1.65 0.02 

ȬŻɁȫ 

RISK1 4.99 1.30 -0.12 
4.79 

[2.96 - 6.63] 
0.907 RISK2 4.53 1.37 0.09 

RISK3 4.86 1.32 -0.09 

ȬŻUū 

BEN1 5.03 1.35 -0.56 
4.94 

[3.05 - 6.83] 
0.927 BEN2 4.83 1.35 -0.42 

BEN3 4.96 1.35 -0.45 

ǫ`�> 

FNW1 4.34 1.51 -0.20 
4.81 

[2.95 - 6.68] 
0.855 FNW2 5.19 1.33 -0.67 

FNW3 4.91 1.39 -0.49 

1ØcĚ` 

PER1 5.04 1.29 -0.48 
4.94 

[3.05 - 6.82] 
0.937 PER2 4.96 1.31 -0.41 

PER3 4.81 1.39 -0.40 

Ě`K©Ø 

COMP1 4.20 1.48 -0.08 
4.03 

[1.97 - 6.09] 
0.917 COMP2 4.01 1.46 0.04 

COMP3 3.88 1.52 0.01 

ɁȫǛ< RIAP1 5.05 1.41 -0.28 5.07 0.910 

������������������������������������������������
21 ĝŷƀñ Cronbach's alpha,Ć%Ŗ/ÂîĪ� 
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Ŕ�Ǩȹ/ĩȶ ōȝîĪ ¾�Ć ĪŐº 6Ý 
ĩȶ¾�Ć 

[± 1.5 S.D.] 
ĩȶ/Â21 

RIAP2 5.11 1.48 -0.38 [3.08 - 7.05] 

RIAP3 5.04 1.43 -0.21 

Üŵ�ȜØ 

SEV1 6.07 1.01 -1.03 
5.95 

[4.59 - 7.31] 
0.774 SEV2 5.56 1.21 -0.55 

SEV3 6.23 1.04 -1.46 

ÜŵƪÈØ 

VUL1 5.50 1.45 -1.16 
5.45 

[3.59 - 7.31] 
0.867 VUL2 5.55 1.32 -1.08 

VUL3 5.32 1.42 -0.81 

ß¯Ǜ< 

CAP1 4.92 1.47 -0.50 
4.56 

[2.53 - 6.59] 
0.865 CAP2 4.28 1.56 -0.06 

CAP3 4.48 1.54 -0.16 

ß¯ĂƩ 

CPE1 4.98 1.42 -0.54 
5.02 

[3.23 - 6.82] 
0.871 CPE2 5.14 1.26 -0.64 

CPE3 4.94 1.35 -0.49 

ƬáĂƩ 

SEL1 3.92 1.51 0.15 
4.17 

[2.18 - 6.15] 
0.884 SEL2 4.14 1.52 -0.02 

SEL3 4.46 1.37 -0.17 

ĀÁ/� 

TOG1 4.33 1.43 -0.39 
4.18 

[2.06 - 6.30] 
0.923 TOG2 4.06 1.58 -0.21 

TOG3 4.17 1.55 -0.35 

ɁȫƉŜĭX 

REG1 4.49 1.59 -0.27 
4.30 

[2.30 - 6.29] 
0.798 REG2 4.17 1.57 -0.17 

REG3 4.24 1.56 -0.29 

ĀÁŭôŧÞ 

GIC1 5.37 1.44 -0.60 
5.30 

[3.23 - 7.36] 
0.925 GIC2 5.31 1.46 -0.57 

GIC3 5.21 1.53 -0.52 

ȻěéD 

EE1 5.08 1.35 -0.51 
4.98 

[3.09 - 6.87] 
0.949 EE2 4.90 1.31 -0.33 

EE3 4.97 1.31 -0.38 
ǭć(ŏɎĝŷƀƬǅąŜ��
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ƅ�Ƌ ōȝī�ŪƖǕƔġưǛ� 

ɃBȳǍǡďŪđɍƔĩĊŽÇb~G1
ǍīÇɍPTđ�śŔ�Ǩȹɋâ

wž�Ŗĩ×ɌưōȝǨȹɋâwž�ŖîĪɌȣȥ,Ūōȝī�ɋmeasurement 

modelɌ22ɍ�q�śŔ�ǨȹưŔ�Ǩȹȣȥ,ŪƔĩī�ɋstructural modelɌ

23ɋŎ¨5ɍ2016Ɏ9Ɍ�ŠċPLS-SEM·ċąɅ�ǕŪĊŃɍ�´đw�zĒ�

Ǖōȝī�ưƔĩī�ɍ�ĳȮŘĝŷƀ­ƔġPQċĝƃƅ�Ƌưƅ�Ƌ�

śɍ pĆ�ǕƔġ«Ȫ�,Ŗz�ī�ä�ǕÐ(�Ȩĳ��ɍ�pĆİȜǕ

ƈĊŃɋweighting schemeɌȖPɍĝŷƀ+ÒŎ¨5ɋ2016Ɏ64ɌŪÆǦɍ,ñ

ǷÏİȜǕƈŃɋpath weighting schemeɌ(ŖE�Ŕ�ǨĆ÷*ĖɆŪR23ɍ�

Ė�cī�ŪǓț[� 

v�ɍŠċPLS-SEM¯ǭćP¼�ŗ½ÝØ4ǚɍ�ĳȂķPĠ�ŪpĆɀ

ƽØƣɄ�	ȑşċǛ�ī�Ŧ��ƐǪƸȝ�İȜưǷÏ,ĆŪɀƽư}ɍƥ

ȳñşȴpĆ�ǕŪìȷŃ(įɄ,ĆŪɀƽØɋŎ¨5Ɏ2016Ɏ107Ɍ�ĨǍ

ǡďìȷŃŪnŜɍkđÑFɅĬĝ�ȄȌrǎës�ĬĝɋkìȷŃëĬĆɍ

bootstrap samplesɌ(�Ǖī�pĆɍȄȌ�1�ĬĝäÐWŪƔġ(ĽOpĆ�

ǕŪ¾�3�ĪŐºư/ǯeȣɏ�ƴ(ǡɍìȷŃŪ�ĬĝĆßǝ�ċà\Ĭ

ĝŪƝĆɍ
ÆǦ�5,0001�ĬĝĆŖ¥ɋŎ¨5ɍ2016Ɏ107-110Ɍ�Îƞō

ȝī�ưƔĩī�Ū�ƐǪƸȝưǷÏ,ĆŪpĆɀƽØƣɄɍ�đ+ÒìȷŃ

Ūú%nYƥÐɍÎƞPĠY	Mǰȁ� 

�òǗŷƀƤäȥÔ
ǺÜƱǳŪŔ�ǨȹȣŪȥƦZɍJę/ĂÂ
Ų«

rĐŷƀĩ×ŪōȝîĪ,ƔĩĊŽÇPĠ�	wâƟŪǍƐ�āĝƋɃB­ǡ

������������������������������������������������
22 � PLS-SEM��wž�Ŗ��ī�ɋouter modelɌ� 
23 � PLS-SEM��wž�ŖE�ī�ɋinner modelɌ��
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ďĝŷƀōȝī�ŪƔġưǛ�IƵƹ��ċĩ×ưōȝǨȹȣ�ġȥ,Ū	

zɍwMPŖrĐØōȝī�ưËàØōȝīÇ(PTǡďɍGƤ�ę	zŪǛ

�ŐY� 

��rĐØōȝīÇŪƔġưǛ� 

Ñǈ5ŪrĐØîĪPĠƔġw�ũśɍĝŷƀ�ŪäęōȝǨȹưŔ�Ǩ

ȹȣŪ�ƐǪƸȝ,Ć�ȇȌɀƽƣɄɍǈďŔ�ǨȹƩAPrĐōȝǨȹǇȝ

ŪĨ×�Ȩ��ƐǪƸȝ��ɍŷƀƤ�ȳǍȄȌƓy/Âɋcomposite 

reliabilityɌ�îĪ/Âɋindicator reliabilityɌ�¾�Ǩťƻsȝɋaverage variance 

extractedɍƌžAVEɌưFornell-LarckerîĪɋFornell-Larcker criterionɌ(STî

ĪŪ/ĂÂɋŎ¨5ɍ2016Ɏ81-86Ɍ� 

ɃB´Ɠy/ÂŪȖPɍƓy/Â�ċ0ư1�ȣɍŦĆ3ǲɆY�ǈǝĩ×

J9ǲɆŪEȖ�ƮØ�Ɠy/ÂŪĪŐ�ƴƥǔȳ�ċ0.7ɍ ȌɆŪƓy/

Â�wƩŞŝ�ȽɍŷƀƤȳŅÛŦƓy/Â�ċ0.95ĒɍwƩ�ǈǝĩ×Ūō

ȝîĪęNɂ�ȜǌØŪ�Ƚ�ĝŷƀŪŔ�Ǩȹ�Ƅy0.7ŪƓy/ÂĪŐɍŘ

ƥę51ĩ×wƩęƓy/ÂȌɆŪNɂØ�Ƚɍb~ȬŻUū�1ØcĚ`�

ĀÁ/��ĀÁŭôŧÞ�ȻěéD� Šċĺ1Ŕ�ǨȹĖ²ȳǍ31ōȝǨ

ȹ(�ǕOwȵŪpĆɍ�ĳĝŷƀ�ÎƞPĠ��Ĝ�Ɠy/ÂȌɆŪ�Ɛɍ

VȨ��îĪ� 

­ĪŐc�ƐǪƸȝ¾ĊÎw�ÐWîĪ/ÂɍîĪ/Â�ǉž�ŖîĪH

zØɋcommunalityɌɍw�ş(�ǈŔ�ǨȹǓțōȝǨȹŪŽÂ�´½ǏŪĪ

Ő(ǡɍŔ�ǨȹÕȺƭ²w�ǓțōȝǨĆ50%ŪǨťɍ�´đ�ƐǪƸȝȺ

�ċ0.708ɍƥîĪ/Âȳ�ċ0.5�Ñǈ5ŪƔġ(űɍĝŷƀŪōȝǨȹŦ�;
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ęREG124ŪîĪ/ÂŤ#ċ0.5ŪĪŐɍIɂōȝǨȹ�ę0.65��ŪɆîĪ/

ÂɍɀŹąɅ(ǡɍŔ�ǨȹȗƩAPǓțōȝǨȹŪǨťŽÂ� 

ƅ�ɍ¾�ǨťƻsȝɋAVEɌw�ş(ǇȝŔ�ǨȹŪǾyĂÂɋconvergent 

validityɌɍIǕƈĊÇŖ­z�ĩ×�äęōȝǨȹŪîĪ/Â]ƝɍMĽO¾

�3ɍş(�ǈǝĩ×Ū¾�HzØ�ưîĪ/ÂŪĪŐŰzɍŦAVEŪ3�ċ

0.5Ēɍk�ǈŔ�ǨȹǓț�ōȝîĪǱȌ�gŪǨťŽÂɍ�ǈŹŔ�Ǩȹ

äƩǓțŪĻ)�ȌċǠºȹäƩǓțŪĻ)�Ñǈ5�w�ũśɍĝŷƀäÆ

ĩŪŔ�ǨȹęƵ�ŪAVE3ɍƕ��ĆŔ�ǨȹŪAVE3��0.7��� 

ĖÎɍFornell-LarckerîĪđv�1ǺŖ�ĦŪĂÂîĪɍş�ǇȝŔ�Ǩ

ȹ�ȣŪeTĂÂ�Fornell-LarckerîĪş(ĻǺŔ�ǨȹAVEŪ¾Ċĥɍư	

zŔ�ǨȹȣŪŰȥ,Ć�ȣŪ�±ɏŔ�ǨȹAVEŪ¾Ċĥß�ċǝŔ�Ǩȹ

ưī�E�ÛŔ�ǨȹŪŰȥ,Ćɍ�´đŔ�Ǩȹ¯ċIä·ŪîĪɍŰ¯ċ

I�ĩ×ɍßŦøęǺ�ŪHzǨť�ǈ6�śĝŷƀŪFornell-LarckerîĪɍȨ

�ËàØōȝīÇ��ɍäęŪrĐØōȝīÇ�¯ǒƜ�ŪĆ3ɋ�´đǝĩ

×ŪAVE¾ĊĥɌɍß�ċÀ�äęŪĆ3ɋ�´đǝĩ×ưI�ĩ×ŪŰȥ,

ĆɌåƄyeTĂÂ�ȳǍȾ�ǡďŪđɍĩ×ưĩ×ȣŪŰȥ,Ćɍ,ƗŠī

��ǕÎäÐWxĩ×Ū�ƐPĆɋfactor scoreɌ]�Ǖƈ� 

Ƙą(űɍĝŷƀŪōȝī�ąɅǈśƵ�ɍŔ�Ǩȹ�ƩAPǓțōȝǨ

ȹŪǨťɍFornell-LarckerîĪ�üíx1Ŕ�Ǩȹ�ȣęeTĂÂŪǡŃ�Ř

ƥɍęȖPŔ�ǨȹŪƓy/ÂȌɆɍwƩɀŹ�lEŪȖP�ȽęNɂ��ɍ

������������������������������������������������
���ȽȹȽŮŖɎ�áŰ/ĀÁėȋş¢FŪèǆ(ƉŜáŪ1�ǭć���
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,Ĝ(ŷƀƤ�ñşŰ��lĒȳ]�ĈȘ�0þ�Ǆ��ǡď£rĐØīÇÎɍ

ĝƋŪ�1ĸƼ­ǡďËàØīÇŪƔġưîĪǛ�� 
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s 5 �C,7JL�gGs 

T�{> Q�{> �e|o� t
 �pOS 
95%���� 

7J�' f1�' AVE 
�X �X 

�`�� 

RISK1 0.896 84.16 *** 0.874 0.916 0.804 

0.942 0.843 RISK2 0.923 108.62 *** 0.905 0.938 0.851 

RISK3 0.935 150.89 *** 0.922 0.947 0.875 

�`�[ 

BEN1 0.936 149.12 *** 0.922 0.947 0.876 

0.954 0.873 BEN2 0.946 176.64 *** 0.935 0.956 0.895 

BEN3 0.921 110.01 *** 0.903 0.936 0.848 

}��� 

FNW1 0.806 41.71 *** 0.764 0.841 0.650 

0.914 0.780 FNW2 0.918 125.13 *** 0.902 0.931 0.842 

FNW3 0.921 144.30 *** 0.908 0.933 0.849 

�,�D� 

PER1 0.944 154.13 *** 0.931 0.955 0.891 

0.960 0.889 PER2 0.948 137.47 *** 0.933 0.960 0.899 

PER3 0.936 150.69 *** 0.922 0.947 0.876 

D��", 

COMP1 0.933 122.55 *** 0.916 0.946 0.870 

0.948 0.858 COMP2 0.932 93.55 *** 0.910 0.949 0.869 

COMP3 0.913 90.63 *** 0.892 0.932 0.834 

��x� RIAP1 0.899 78.73 *** 0.876 0.920 0.809 0.943 0.848 
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 58�

T�{> Q�{> �e|o� t
 �pOS 
95%���� 

7J�' f1�' AVE 
�X �X 

RIAP2 0.926 124.85 *** 0.911 0.940 0.857 

RIAP3 0.936 140.21 *** 0.922 0.948 0.876 

.^��, 

SEV1 0.837 47.93 *** 0.800 0.867 0.700 

0.871 0.693 SEV2 0.836 57.76 *** 0.805 0.861 0.699 

SEV3 0.824 53.65 *** 0.791 0.853 0.680 

.^m(, 

VUL1 0.863 36.73 *** 0.810 0.901 0.745 

0.918 0.788 VUL2 0.902 65.53 *** 0.870 0.925 0.813 

VUL3 0.898 67.59 *** 0.871 0.923 0.807 

0#x� 

CAP1 0.860 60.76 *** 0.830 0.885 0.740 

0.917 0.787 CAP2 0.889 76.13 *** 0.865 0.910 0.790 

CAP3 0.911 108.57 *** 0.894 0.927 0.830 

0#<l 

CPE1 0.869 59.44 *** 0.839 0.896 0.755 

0.922 0.798 CPE2 0.914 101.37 *** 0.895 0.931 0.836 

CPE3 0.897 73.43 *** 0.870 0.918 0.804 

n2<l 

SEL1 0.893 76.64 *** 0.868 0.914 0.798 

0.929 0.813 SEL2 0.894 72.15 *** 0.866 0.915 0.799 

SEL3 0.917 124.36 *** 0.902 0.930 0.841 

;&�� TOG1 0.917 103.84 *** 0.897 0.932 0.840 0.951 0.867 
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T�{> Q�{> �e|o� t
 �pOS 
95%���� 

7J�' f1�' AVE 
�X �X 

TOG2 0.937 120.53 *** 0.920 0.950 0.878 

TOG3 0.940 185.20 *** 0.929 0.949 0.884 

��dVK� 

REG1 0.661 12.55 *** 0.543 0.749 0.437 

0.874 0.702 REG2 0.897 63.66 *** 0.864 0.921 0.805 

REG3 0.929 106.01 *** 0.911 0.946 0.862 

;&\:Y/ 

GIC1 0.933 92.60 *** 0.911 0.951 0.870 

0.953 0.871 GIC2 0.942 119.20 *** 0.925 0.956 0.887 

GIC3 0.924 117.33 *** 0.908 0.939 0.854 

�E5� 

EE1 0.947 172.61 *** 0.935 0.957 0.897 

0.967 0.907 EE2 0.960 220.66 *** 0.951 0.968 0.922 

EE3 0.950 128.67 *** 0.935 0.963 0.903 
~?	R�F_anr=V��

zB�***�p�0.001, **�p�0.01, *�p�0.05, NS���p� 

w�Q�{>U 1-7Z�j$'�9�*N�ucP�path weighting scheme������
qW6�P3�uk+� 
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 60�

s 6 Fornell-Larcker7J 

�  ~v8
N-� 

�` 
�� 

�` 
�[ 

}� 
�� 

�,�
D� 

D� 
�", 

�� 
x� 

.^ 
��, 

.^ 
m(, 

0# 
x� 

0# 
<l 

n2 
<l 

;& 
�� 

��d
VK� 

;& 
\:Y/ 

�E 
5� 

~?8N-� )1,                

�`�� -0.279 0.918               

�`�[ 0.613 -0.210 0.934              

}��� 0.574 -0.176 0.744 0.883             

�,�D� 0.557 -0.173 0.788 0.842 0.943            

D��", 0.450 -0.101 0.574 0.640 0.624 0.926           

��x� -0.324 0.674 -0.250 -0.189 -0.174 -0.130 0.921          

.^��, -0.050 0.374 0.022 0.086 0.111 -0.016 0.452 0.832         

.^m(, -0.080 0.298 -0.051 -0.010 -0.046 -0.077 0.359 0.441 0.888        

0#x� 0.276 -0.040 0.274 0.292 0.273 0.249 -0.047 0.082 -0.171 0.887       

0#<l 0.217 0.031 0.220 0.203 0.207 0.168 -0.034 0.066 -0.135 0.595 0.893      

n2<l 0.187 0.020 0.232 0.204 0.224 0.232 -0.076 -0.014 -0.221 0.604 0.689 0.902     

;&�� 0.629 -0.401 0.597 0.527 0.522 0.456 -0.396 -0.109 -0.174 0.348 0.260 0.260 0.931    

��dVK� 0.565 -0.393 0.543 0.503 0.490 0.435 -0.331 -0.073 -0.195 0.341 0.241 0.221 0.818 0.838   

;&\:Y/ -0.341 0.535 -0.261 -0.194 -0.220 -0.156 0.571 0.326 0.275 -0.114 -0.080 -0.100 -0.474 -0.379 0.933  

�E5� 0.497 -0.099 0.733 0.539 0.557 0.422 -0.180 0.061 -0.013 0.260 0.279 0.256 0.472 0.385 -0.180 0.952 
~?	R�F_anr=V��

zB�#tiUI�Z AVE%@H���C,7J����> UT�{>��Z]�
>�#ti> 0 AyM��> Zh#
4b���<'�
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��ŒƅůɎϟȕŌʙ˯Ȁ̬Ͳ4 

ŒƅůɎϟȕŌʙɱеÜǚɎϟΎД͖ͺɤǣ¹�ȒŪʑ�ʙ�¹ɵˏƅ

Õм�ĩǣɎϟƠȔϬ��ĐǰÁɼЬŃʙʥϮůмÕȢ­ǢůƠȔƋDʇʙˮ

¸PŃ�ƠȔPŃ̬ļÞΎʐ̽®ϟĶ�όʇǚͲ4ŒƅůɎϟȕŌ�®̗+�

ʙǣмʲˊ̖Ü�ϫûͭͩКДǥƄġȻǚlĖǌŃкcontent validityлмĠ͸Ȓ

Ūʙ�͝Џ»˧kÍ¦��пÜΙǕ́ЀĎƅŚмʲˊ̖�ƄiȘЩɎϟΎДʙ

q˻ůÍКмv͆ʉƛБȹʙǙŌģɎϟΎД̬ɛÜΎДϬʙƠȔțϞкouter 

weightлφ͏П̿ů̕Щм��ʇÕ˪Β̹ϟEƬͫƠȔ�Ϭʙʥģ̬˰ģϞ͝

ůкɏĕXм2016о98-112л� 

ÜlĖǌŃϗzмǸʲˊƋ͔ϟʙΙǕƧțŹМмşȗǍůǯЬ�ǯ;´�

¾R&ãǸΙǕ�Dʇˤϥ�ϜʕΙ̬ͪΓ�Ϡ͍Ιͪ˗ÓR�¹lĖʙƧțŹ

М�ȢÓRЏ»K«̕ωªʲˊʙlɅ�-˵Ǒ̗yм�Ķʞ´̡̕ϟ�ǷEǒ

:Ϊz·�ΆǊ˙ěϻâ͏��мȯʪƧțR&ΙǕʙ�¹Џ»мǋƄs^ǲ�

Đ˄ŃʙlĖǌŃ� 

϶�lĖǌŃʙĜ͡�îмʲˊ̖УiЉͲ4ŒƅůƠȔȕŌʙq˻ůÍ

КмʉǚŒƅůƠȔȕŌ�ʙ·RɎϟΎǒ�ϬƄʥ��´Ǯ+мĩ˳ͩΙǕʙ

͑ͻ
Eͽʙͷм¥ǣŒƅůɎϟƠȔ�Ϭ�Ƅ͸ǲЬŃʙʥϮůм�ĩǣ�͸

ǲïgq˻ůкmulticollinearityлʙÍК�̡ ˊ̖´-νωͩ˚ĖťVкtoleranceл

EȘ͡ƠȔʙq˻ůÍКмĖťV+͕Ȃ�ƠȔɥȹ͖¹�ȒŪ�ʙr*ƠȔƋ

ͦϝʙΎʐϟñĥмʑĖťVΟĥǥм¥+͕͸ƠȔ´-ɵˏͦϝʙΎʐϟΟĥм

rq˻ůÍКΟÒϞ�ŒƅůƠȔsЫʙĖťVͩ˚ȣЪɤок1л-ƠȔATT1

̬r*¹ȒŪƠȔφ͏θȨzǾм�ĩǣ-ATT1@ɤHΎǒмATT2�ATT3�
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 62�

ATT4@ɤͦϝΎǒφ͏θȨzǾпк2л-͸θȨȕàʙR2Vͩ˚ATT1ʙĖť

Vмͩ˚oŌɤ1	 −	$%&&'( п25к3лĠHΎДƴɤr*ŒƅůɎϟƠȔкFøƴ

ɤATT2лм�­͞â͏
ηnRȣЪм-Ş�4RƠȔʙĖťV� 

϶Ȣ�îм̡ ˊ̖ςĻ�ǰĠĖťV®TǒŚŞ�άɤʤͤʙΎʐǒ̦̥K

ǒкvariance inflation factorмˠˇVIFлмʑVIFΟñǥм͸ƠȔʙq˻ů�ΟÒ

Ϟ�͕7ÁɼǸʲˊ·RŒƅůɎϟƠȔʙVIFVмȆǂɏĕXк2016о103лʙ

ȔɑмVIFĥǚ5¥+͕;Ńʙq˻ůÍКм26̗ǸʲˊʙŒƅůɎϟƠȔq˻ů

Þĥǚ3.5м+͕ɎϟƠȔϬ_;ŃʥϮм$­ǢȢȒŪs^ŒƅůƠȔʙɱΚ� 

Ͳ4Ďq˻ůʙÍКŚмʲˊ̖Љ͝vνωƛБȹʙǙŌмƭ̇zǾƠȔț

ϞʙП̿ůм-¬ƠȔ�Ϭʙʥģ̬˰ģΔɸ�ƠȔțϞǣŒƅůɎϟΎДģŒ

ƅůɛÜΎДʙΧŜKǒмʑƠȔțϞςωП̿ů̕ЩǥмςĻʲˊ̖¥ǰNʍ

͸ƠȔZṤzǾ�ɧ м̗ʑƠȔțϞ�П̿ǥм�Ѝ+͕͸ɎϟƠȔÇΚ�Bм

̗ǣЉ̕͝ϟ�͸ɎϟƠȔģrƋĮȒŪʙ˰ģϞ͝ůкabsolute importanceл�

ʑȂ�ɎϟΎДʙƠȔțϞǷϊП̿ǥмʲˊ̖Љ͝vȜzǾrÕ˪Β̹ϟм̶

ȢƠȔʙÕ˪Β̹ϟñǚ0.5м�+͕ƠȔ(̯ģɛÜΎДsǲ˰ģϞ͝ůпț

Ϟ�П̿ʙ˯Ȁ_ǣ­Ǣy͸ƠȔ�sʥģϞ͝ůмȢǥ͸ƠȔHɧŋΊ�-N

ʍ�ş͕7ʙ˯ȀEʨмATT2ÜƠȔțϞ
ǷςωП̿ů̕Щм8rÕ˪Β̹ϟ

ϊ0.861м+͕ģɛÜΎДsǲ˰ģϞ͝ůмÕȢṤzǾ�ǷĠ͸ƠȔ�϶� 

Ǹ˜ĎǑƬ̬ͫͲ4�ǸʲˊɎϟȕà�ʙ­ǢůɎϟȕŌ̬ŒƅůɎϟ

ȕŌʙ˳ͩ˯Ȁ�ǑЫEʨмǸʲˊȕà�ʙɎϟȕà͕ɼ̱÷мɎϟƠȔ˯Ȁ

ˉĐ�ɛÜΎД̬ɎϟΎДϬʙϮK$̬©iЗǶʥ¹м+͕ǸʲˊʙÍ¦ͭͩ

������������������������������������������������
25 ̮F̗ͨм̶͸θȨȕàʙ R2Vɤ 0.9мATT1ʙĖťV¥ɤ 1 - 0.9 = 0.1� 
26� VIF˗ǚ 5ǥʙĖťVɤ 0.2м+͕͸ɎϟΎǒ_̡ɵˏͦϝ 20%ʙΎʐϟ��
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s^ʥʑʙPǌŃм¹ǥɎϟȕàʙ̱÷˯Ȁмģǚ��˜ʙ˯ȒȕàzǾ$ǣ

�R´ЎʙzǾãʷ� 

͕ 7 ŒƅůƠȔȘЩ˯Ȁ͕ 

ɛÜΎǒ ɎϟΎǒ țϞ tV 
Õ˪ 
Β̹ϟ 

П̿Ȱɑ 
95% PΛ�Ϭ 

VIF 

ʌ �ʌ 

ΙͪƧțŹМ 

ATT1 0.239 2.98 0.826 ** 0.090 0.404 2.370 

ATT2 0.125 1.51 0.861 NS -0.039 0.284 3.236 

ATT3 0.414 5.97 0.875 *** 0.277 0.552 2.304 

ATT4 0.398 5.47 0.837 *** 0.254 0.537 1.773 
ΙǕEɐоǸʲˊ̨͏Ǒɾ��

ͽǠо***оpр0.001, **оpр0.01, *оpр0.05, NSо�П̿� 

ͰоɎϟΎǒɤ 1-7ʙυ̇ĪŃмƫΧŜțϞͩ˚ȹкpath weighting schemeлмPΛ�ϬK͆ʉ
ƛБȹƋ4̗ͩŞ� 

˕	˜ ˯Ȓȕàʙ˳ͩ˯Ȁ̬Ͳ4 

ÜʴͺɎϟƠȔʙPǌŃŚм¥´-ϫûzǾ˯Ȓȕàʑ�мɛÜΎДϬʙ

ϮK̬ǑЫȕàʙЗɎ˄Ń�Ü˯Ȓȕàʑ�мɛÜΎД´-v�zɤn̖мz

�ǣîʅɛÜΎДкexogenous latent variableл̬ lʅɛÜΎДкendogenous latent 

variableлм�̖¥ǣʲˊ�ĻƲ¬ʙ̨ΎД̬ͦϝΎДм̗Ś̖�ǣHΎД̬˯

ȀΎД�Љ͝ͽǠʙǣмPLS-SEM̬CB-SEM�¹мCB-SEMʙ˳ͩϕΰKĹǴ

ȖǸqΎǒʯϵ´-c´̡Ý̬ɾ΁qΎǒʯϵʥ7мÕȢǰνωø¢ǙV˗Ǒ

ЫόϛŃƠȔEͲ4ɾ΁ȕàǣ½͖ЩΆ�ʥȭǚDʇǑЫόϛŃƠȔEͲ4ȕ

àʙÇΚмPLS-SEM�͝ǣ-ȕàʙЗɎ̡�@ɤ��ȕàʙãɑмÕȢͲ4ʙ

ɑ�¥ǣÜWĐȕàͭĐɤȡʴǥмlʅɛÜΎД͖îʅɛÜΎДЗɎʙ˄Ń� 

ˠ̗ͨ�мPLS-SEMʙ�͝ʡʙÜǚЗɎɛÜΎД�ϬʙWĐϮKм�ʞ´

̡ǯñ�lʅɛÜΎДʙͦϝΎʐϟмȢ˳ͩɱůɱ�όʇǚ�¹ɛÜΎДÜʥ

ģ̬˰ģϞ͝ůϬʙȭά�ɧ̗мʉǚ̈��ηʙǑЫόϛŃƠȔмĤ̪PLS-
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 64�

SEMЅ-ʤƭ�¹ȕàϬʙÇΚмȕàϬʙȭά»E͖͡ɤPLS-SEMʙǯñϳ

�кɏĕXм2016о63л� 

PLS-SEMʙ˯ȒȕàͲ4Ȕɑ�͝ȣЪɤq˻ůͲ4�ΧŜKǒП̿ů̕

Щ�Ͳ4ȳĐKǒкR2л̬f2ǌȀV�Ͳ4ЗɎʥϮůкQ2л̬q2ǌƄVкɏĕ

Xм2016о138-139л�Уiмq˻ůͲ4�R2̬Q2´-ʇE͔ϟlʅɛÜΎД͖

ͦϝʙ˄Ń̬ȕàʙÇΚпrȜмΧŜKǒП̿ů̕Щɤ�͝ʙ˳ͩ˯Ȁмʇ-

ÁɼȒŪϬʙϮ̘пǯŚмf2ǌȀV̬q2ǌƄV�´-ʇEͲ4ɛÜΎД�Ϭʙ

ʥģϞ͝ů�ÕȢǸ˜Ġzɤ	Rȩ̾ͽǠȕàÇΚͲ4�ȕàΧŜKǒ˯Ȁ̬

ɛÜΎДʥģϞ͝ůȭά� 

��˯ȒȕàÇΚͲ4 

ʲˊ̖´-νωq˻ůͲ4�Ͳ4ȳĐKǒкR2л̬Ͳ4ЗɎʥϮůкQ2л

E͔ϟ�R˯Ȓȕàʙ̱ˎ�УiÜq˻ůͲ4ϗzмø¹ŒƅůƠȔȕà�ʙ

q˻ůÍКмʲˊ̖´-νωVIFVE�ǘ�¹îʅɛÜΎДʙq˻ů˄Ń�̮

F̗ͨмʑƆS͝Ͳ4lʅɛÜΎД�ϿʿРϾ�ʙq˻ůÍКм¥Љ͝Ġ̬Ͽ

ʿРϾǲϮʙîʅɛÜΎД˟ϏyEмÜȢF�¥ǣРϾͲb�ƄģͲb�Ǌł

P0�РϾ˛ɾȗ�̬ǊłʟƮʒž˗pRîʅɛÜΎД�v-ϿʿРϾʙÕ˪

zǒ@ɤHΎǒмrТΎДʙÕ˪zǒ@ɤ̨ΎǒʙǙŌŋˏ�θȨȕàм͆-

Ͳ4¹�lʅɛÜΎД�ʙq˻ůÍКмʑq˻ůÍКʖʅǥмʲˊ̖¥Љ̕͝

ž�϶�¸CȒŪмƇǣ²î�ŋЬϺȒŪ͉ɾȢÍКкɏĕXм2016о139л�

ş͕8ʙ˳ͩ˯ȀƼ͝�´-ʖɼмîʅɛÜΎДʙVIFVÞĥǚ5мПʸ˯Ȓȕ

à�ǷǲÒϞʙq˻ůÍКЉ͉͝ɾ� 
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ȳĐKǒкcoefficient of determinationмˠˇR2VлKʇE͔ϟ˯ȒȕàɎϟ

ʙЗɎɑʴŃм+͕ȕà�ƋǲîʅɛÜΎДģlʅɛÜΎДʙǑЫǌȀм�ǣ

ǯĻʇEͲ4˯ȒȕàʙȔɑмǒVΟЬ¥+͕ȕàЗɎ�Ο÷кɏĕXм2016о

143л��̰̗ͨмR2VÜ͏ϤΊКʙĉ͑ʲˊ�м0.75/0.5/0.25ñ̪´͖�zɤ

П̿/�Ń/šŎʙͦϝ�м8R2VǰÕĉϪƇȕà͛ЃŃ̗ʆʅĴʐмÕȢОĒ

͏ɤʲˊ$´ƭ¯0.2-
ʙR2VкɏĕXм2016о143л�şÙ2lʙ·Rlʅɛ

ÜΎДR2V´-ʖɼмǸʲˊʙlʅɛÜΎДĿ�ϙǲšŎ̩�Ńʙͦϝ�м̗

ǑЫR2Vкaverage R2л�ɤ0.42мПʸ˯Ȓȕàs^ʥʑʙЗɎ̡�� 

ǯŚм϶�νωR2VEͲ4ȕàЗɎ̡��îмʲˊ̖�Љ͝νωʣͦȹ

кblindfoldingлʙǙŌмEȘȅStone-GeisserʙQ2VкQ2 valueлмʑQ2Vñǚ0

ǥ¥+͕˯Ȓȕà�ʙΧŜKǒsǲЗɎʥϮůкɏĕXм2016о145л�VŞ

ЛîͽǠʙǣмʣͦȹ̬ƛБȹН7м$ɤ�ˆϞ͛DʇȖǸʙ˳ͩǙȹм͸Ǚ

ȹǰνω˂϶ƋǲlʅɛÜΎД˕dRΙǕем27v-��ʙΙǕφ͏4ͩп4ͩ

˯Ȁ�͖ʇ-ЗɎ͖˂϶ʙΙǕем˴ωïȜζ+ŚȲ®ʩěVк͖˂϶ʙΙǕ

ел̬ЗɎVϬʙĴʐ�Ù2ÁɼǸʲˊ·lʅɛÜΎДʙQ2Vм϶�ŒƅůƠ

Ȕȕàɥȹ4˚Q2V�îкHenseler, Ringle, & Sinkovics, 2009: 305лмrТʙl

ʅɛÜΎДʙQ2VÞñǚ0м+͕˯ȒȕàÜ˳ͩ
sǲ̱÷ʙϞŋůкwell 

reconstructedл� 

ş
ηq˻ů�R2V̬Q2Vʙͫ΁�´-ʖɼмǸʲˊʙ˯Ȓȕà˥ǲ�Ń

ʙЗɎм
lʅɛÜΎДÞÜ˳ͩ
̡ɤîʅɛÜΎДƋͦϝмq˻ůÍК$�

ÒϞм+͕ǸʲˊȕàƄsǲ�Đ˄ŃʙǌŃ̬ˉ[ů�²îЉ͝ͽǠʙǣмÜ

������������������������������������������������
27 «ǒ d¥ɤ˂϶ΤЄкomission distanceлмÜǀ@
м˂϶ΤЄ�´DͤĘVǒϟ͖Ǒ϶� 
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PLS-SEM�мЁɧ(´ͩ˚ό¸ŃƠȔкGoodness of fitмˠˇGoFлм8ÜDʇ


Ļɤʲˊ̖Ƌ͵ʔмFøHenseler̬Sarstedtк2013: 577л͆ ʉȕǃΙǕʙɎʹм

ͺɤGoF�ɥȹ�zǲǌ̬ɥǌʙȕàмρ�ǣĤ̪PLS-SEMάЅχʇǚɾ΁Щ

Άм̗ïʇǚɾ΁Ƭ˫ʙ�͝©Õ�ɏĕXк2016о150-151л$ʤʗ͕ʸмʲˊ

̖Ƅ-ΧŜKǒʙȭά@ɤ�͝Ͳ4Ȕɑмʞϟ�͝DʇGoFƠȔ�ãȢмǸʲ

ˊĠǚ�Rȩ̾ͫ΁PLS-SEM�ǯϞ͝ʙg˪оɛÜΎДϬʙΧŜKǒ� 

��˯ȒȕàlʙΧŜKǒ 

Ù2̬͕8ÁɼǸʲˊ˯Ȓȕàʙ�͝˳ͩ˯Ȁ�УiмǸʲˊ«̕Jabbour˗

&к2015лʙZȹͭĐȕà�ʙƮ�ΎДм�ĩǣĠƮ�ΎД-ŒƅůƠȔʙǙ

ŌŋˏɤɛÜΎДм�Ġrǉkȕàʑ�̬r*ɛÜΎДq¹φ͏˳ͩzǾ�Ǹ

ʲˊϏʇů��Ľи�ǎ̝˄Ń�ī<Ý��ωªϿʿîȽ˴Щ�ǆk̬Ǌжͺ

¹˗R&ãǸΙǕ@ɤȕàʙƮ�ΎДм·ΎДʙȜǒzϛ´«͕̕3�r�м

ǸʲˊĽи�ǎ̝˄Ń̬ǆk͡ɤЕŀĪŃкordinal scaleлʤƭŋˏɛÜΎДφ

͏zǾм̗ů��ī<Ý��ωªϿʿîȽ˴Щ̬Ǌжͺ¹�͡ɤН�ĪŃ

кnominal scaleлмiβ�ɤ͊ǃΎǒŚvŋˏɛÜΎДφ͏zǾмƮ�ΎДʙ

ϞǗ˽ʵǙŌ´«̕ϱϥ	� 

Љ͝ͽǠʙǣм
ηƮ�ΎДʙ͉ɾǙŌ�ЍǣĻ͠ʙ˯ȒǙ˄Ō͉ɾɁ

˄мñïǒ˯ȒǙ˄ŌzǾÞǰŐͿȕàʙǦψůкgenerializationл©�мÕȢ

ςĻ��ǰɱ�˧kƮ�ΎДǚȕà��п̶͝Ƭͫ�¹̏ˮϬʙȭάм�ЉƄ

ʇPLS-SEMï̏ˮzǾкPLS-MGAлʙǙȹφ͏�ɧ̗мЁɧ�¹̏ˮϬʙʐ

Κůкheterogeneityлȭάsǲě�̬ɾ΁ʙϞ͝ůкɏĕXм2016о202лм8

Ǹʲˊ�͝ϮȻʙɦе�ЍÜƮ�ΎДģǚȒŪϬϮKʙŕВм
¯ϳǚȖǸ͠

ȕ̬ʲˊϟ̡�Ƿâ͏̏ˮzǾǙȹ�ǷEʲˊ´-ÜȖǸǒǄñʙãʷ��м
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-R&ΙǕφ͏zˮŚмv͏ȭά�¹̏ˮʙΙǕzǾ˯Ȁ�Ǹȩ̾ĠHɩȕà

ʙ�͝�èφ͏ͽǠм�ĠrzɤϿʿ�ʛ�è�ϿʿРϾ�è̬ΙǕƧțŹМ

�è˗	R�͝ϗz� 

УiÜϿʿ�ʛ�èϗzмǸʲˊʖɼΓ�æd�Rů�ǳ�̬ǳ�uĖůм

ϙģǚȯʪʙϿʿ�ʛͺʮǲП̿ʙƲЬ�ş
ηʙ˯Ȁ´-Şʮм̫ɢȯʪÜ

Œéģǒ:Ϊz·�Άʙ�ʛ̕ϟʑ�мģΓ�æd�Rů�ǳ�̬ǳ�uḘ̇

˗�¹�̡
ǰǲʥʐʙͺʮ̬ŕВмʑǷEʙǊłǳ�´-˔¸
ηρ	е

ǥмȯʪǰǪź¯�Dʇǒ:Ϊz·�ΆƋĺEʙЗǶǌʛ�ʊͨ�мȯʪϮţ

ʙɦеÜǚø>νωǒ:Ϊz·�ʙƄʇĺEǪïǒ:ǳ�м�ɍĦγɾǊł�

�ʙϠϦƅǸп϶Ȣ�îмʑǷEǒ:Ϊz·�Ά´-˯¸̚çχʇǥм$´Ʋ

�ȯʪʙЗǶǌʛ� 

rȜмÜϿʿРϾ�èϗzмǸʲˊʙʲˊ˯ȀЩΆ��gϿʿͩ˚ȕà�

РϾͲb̬ƄģͲbρnRȒŪм-¬ρnRȒŪŁ�̬�ģƄʙÓRɛÜΎД

кLi, 2012л�ɧ̗мǸʲˊ©ǸЗǶƄģͲbģϿʿРϾͺʮƄτƅΒ»ʙŕ

Вм�ĩǣʑȯʪͺɤ̨ĵƾǲ΢-͉ɾϿʿÍКʙ̡�ƇƓ͑ǥм�ǰģɛÜ

ʙϿʿРϾ˲�ά;ʙͲbм8ǸʲˊÜKǒ
§Áɼʥ­ʙ˯Ȁ�τƅ
ηŵ

ȸʙ©Õ´̡ǲ	оУiмʉǚǸʲˊƫʇƛБȹʙǙŌφ͏PLS-SEM«ǒʙП

̿ů̕ЩмƛБȹǸΪĆÜ̿ȡΒ͋�ʴĐůкsign indeterminacyлʙϳ�м$

¥ƛБȹɥȹʤƭʴĐɛÜΎДʙΧŜKǒȡΒ͋мʑPΛ�Ϭʥʑƭε0ǥм

r˳ͩ˯Ȁ´̡ǰ̬ЗǶʥ­�28rȜм�¹ǜ̏ʙȯʪ´̡ģǚƄģͲb□Ͽ

ʿРϾ�ϬʙϮKʆʅͿ˜ǌȀмÕ̗Ĥ̪KǒȡΒ̬͋ЗǶʥĲмǸʲˊĠǚ

������������������������������������������������
28 8ɏĕXк2016о109-110лŋΊʲˊ̖�͝π̨ǈΎȡΒ͋м-Ş�ǯNċʙ4ͩ˯Ȁ� 
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Ǹˑ˕Ó˜͉ɈkͽǠȢˆ´̡�˕	мƄģͲbЬʙȯʪм´̡ɐ̨ǚrģɛ

ÜРϾͺʮάŐмÕ̗ªĉ̑ʥϮʙʮ·Ɠ̡м�ĩǣϿʿРϾ̬ƄģͲbn̖

´̡ǰ#�ŕВмş̗ʆʅȯʪɋɆʙͺʮ� 

϶�©ǲ�gϿʿͩ˚ȕàʙРϾͲb̬ƄģͲbȒŪ�îмǸʲˊÜϿʿ

РϾ�è$˧k�РϾ˛ɾȗ��ǊłʟƮʒž̬ǊłP0˗	Д̬ǊłʥϮʙ

Õ˪�ʲˊ˯ȀʖɼмРϾ˛ɾȗ�´-П̿Ýϲ;ȯʪģǚϿʿРϾʙͺʮм

̗ǊłʟƮʒž�ǰП̿ÝƲЬȯʪʙϿʿРϾͺʮ�ş
ηʙ˯Ȁ´-ʖɼм

Ǌł˛�ģȯʪ̗ͨ´-ǲȡΒЏ�zмʑȯʪź¯�ǊłÜȹřĭЏ˗ĺEʙ

N΋ǥмǲ�ǚɍĦȯʪģϿʿʙǁſкMiltgen & Smith, 2015лпǚȢ¹ǥм̈

�ʮŵ¹Źʙ˹ΧʟƮȿ��ǰƲЬȯʪʙϿʿРϾͺʮкStoycheff et al., 

2019лмǊłø>Ünˆƈɧ�¹ʙ˛��Ϭ®Şļ͔мKǒ:Ϊz·�Ǌ˙Ƿ

EЉ͉͝ɾʙ;К�²îVŞȻŹʙǣм̬ωªǊłP0ʙʥϮʲˊкBélanger 

& Carter, 2008лƋŞ�ʙ˯Ȁ�¹мǸʲˊʖɼǊłP0�ɥȹʤƭϲ;ȯʪʙ

ϿʿРϾͺʮм8ǣ´-νωϲ;ȯʪģǊłʟƮʙʒžм�Ϭƭ�Ýϲ;ȯʪ

ʙϿʿРϾͺʮ� 

ǯŚмÜΙǕƧțŹМ�èϗzмǸʲˊʖɼϿʿ�ʛͺʮ̬ǊłP0Þģ

ΙǕƧțŹМsǲП̿ʙȡ»ŕВм̗ϿʿРϾ�ǊłʟƮʒž̬ЗǶƕk�Ƿ

ǲ˳ͩ
ʙП̿ǌȀпȢîмǸʲˊƋ˧kʙƮ�ΎД$ǷǲП̿ʙ˳ͩǌȀ�

ĠρR˯Ȁ̬
ηϿʿРϾʙͫ΁ʥ�ģɩŚ´-ʖɼмƆ×ȯʪЁɧǲͺʮ�

R&ΙǕîȽ̬ǊłʟƮ͏ɤƋĺEʙ´̡РϾм8ϿʿРϾͺʮ��ǰŕВr

νωǒ:Ϊz·�ΆƧțR&ΙǕʙŹМм­̗ǣR&ΙǕƋ̡ĺEʙ�ʛͺʮ

̡ðģȯʪʙƧțŹМʆʅǪЬʙŕВ�� 
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Ǹʲˊͺɤ͏ɤ˴ɟĉкbehavioral economicsл�Ͽʿų΁кprivacy paradoxл

̬ύɖůРϾкdelayed riskлρ	ˆͤем´-ģ
η˯ȀƲy¸ɾͦϝ�Уi

Ü͏ɤ˴ɟĉИá
мAcquisti̬Grossklagsк2007лϡģȯʪģϿʿʙͺʮƲy

��ДͶÍо�ϿʿÍКǣРϾÍКϓǣ�ʴĐůÍКс���̰̗ͨмРϾ͖

Đ̐ɤ� �̂ĶʮȐɹ�/�ʙϽȗ˯Ȁ�29м̗�ʴĐů�ǣ�̈�ĶʮȐɹм


ɥȹ-ǒĉȗɹ͕ϊʙϽȗǌȀ�30�ş�ʴĐůʙͤеEʨʙͷмʉǚR&

Ŀ�Ѕ-Зi͔ϟϿʿîȽ�ʙĒͤbVмÕȢɥȹŒƅ´Ў
ǲŹ̐ʙbVͲ

ϟмş̗Ĥ̪ȯʪūʎϿʿ´̡ʆʅʙРϾ�ãǚ�ĎǑΙͪкincomplete 

informationлʙ˥Ǽ�мR&ʙϿʿȳ˙´̡ǰǲϗzʙJϳůмFøʆʅЬ4

�ʛ̬;4ƅǸʙŵbǌƄкValence effectлм31-¬ģ̨ĵʙϿʿN΋̡�ǲ

ωŃ̨PкOver confidenceл˗ʙͺʮYͼкAcquisti & Grossklags, 2007л� 

϶�͏ɤ˴ɟĉʙͤе�îмϗzĉ̖$ϫûϮȻƋ΃ʙϿʿų΁ɼΐм�

ĩǣȯʪʙΙǕƶЋŹМ´̡ǰ̬ěϻʙƶЋ͏ɤʥĲкNorberg, Horne, & 

Horne, 2007; Kokolakis, 2017л�Üɼǲ
ɤǒ�Ħϡģʹ̏ăЫΙǕƶЋ�ǒ:

Ì�Dʇ͏ɤʙʲˊ�´-ʖɼ�R,&˅ĄЅåʙ�ěоc˛ɃΗ̖ǰģϿʿ

îȽʙʒžƲyƘŰм�ģϿʿРϾͺʮsǲЬŃʙ̨ƆͲbм8ÜěϻʙƶЋ

ƇƧț͏ɤ
м§ŖŖǲ�±ĄЫȡʤ�ʙɼΐʖʅм(ɧǰĿεȮɥϳ�ÝĠ

R&ΙǕƲG�2ȎDʇ�ãȢмʉǚǸʲˊ_ǲɎϟȯʪʙƧțŹМͺʮмǷ

EʥϮʲˊƇǊ˙Ͳ4´-̕žЛîɎϟȯʪʙʩě͏ɤм͆ ȢǪ�ĎǑģϿʿ

ͺʮȕàʙɾͦ� 

������������������������������������������������
29 ©Ǔɤоthe possible random outcomes of a certain event have known associated probabilities� 
30 ©Ǔɤоrandomness cannot be expressed in terms of mathematical probabilities, and the probabilities 
themselves are unknown��
31 $ǲʲˊĠrˇɤ�ȡЏ˯ȀYͼ�кPositive outcome biasл� 
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ǯŚмύɖůРϾʙͤе̬͏ɤ˴ɟĉʙͤеЇ¹мϙͺɤРϾKɤ&НŹ

·Ƌ�ͤŋȒ̗ƅм�
Ǫφ�ȣƲyм&НģРϾʙŭŸ͏ɤ¯�Ǔ�̬ʹǰ

ʙ#�ŕВм¥DÜĒͤ
ǲЗ͟´̡ʙ�¤Ĕ�м8Ü�ͤ̕ϟ�§ǰϏƿū

ʎРϾěΚĆÜʙ�ěкÃȇʈ�ŏɉ̎м2006л�ύɖůРϾ΁̖ͺɤ̫ɢʹ

ǰKɤ�R�ύɖůЬˀƓРϾʹǰ�мʉǚȯʪ̈�ȡʴʙРϾΙͪ�Ɠ͑ď

a˻ůʙısϕΰ΁η32̬&țÚЫ□ȯʪϬʙʮ·бɒмDŞ̫ɢʹǰÜРϾ

ͺʮʙŋȒ
ϸkŷůŠʂмş̗ÒϞ;4РϾĺEʙ¤ĔкÃȇʈм2002пÃ

ȇʈ�ŏɉ̎м2006л� 

˵Ǒ̗ͨмǸȩ̾ȐƝ�˯Ȓȕà�ʙ�͝ʲˊ˯Ȁ̬ʖɼм�ϡģ̬ЗǶ

�˔ʙÝǙƲyͫ΁�ş˯Ȓȕàʙ˯Ȁ�ƆS´-ʖɼмǸȜ¯̖ͬģǚϿʿ

îȽʙРϾsǲʥʑ˄ŃʙͺʮмǚȢ¹ǥ�̡ź¯�R&ΙǕƋ´̡ĺEʙЛ

îǌʛм8Ś̖Пɧģȯʪǯ˭ΙǕƧțŹМʆʅάñʙŕВ�϶Ȣ�îмǸʲ

ˊ�Ƭͫ�РϾ˛ɾȗ��ǊłP0̬ǊłʟƮʒž˗ǊłÕ˪Ƌ´̡ʆʅʙŕ

Вм�zǾ�Ǌł˛�ʙЂЏůΚ�ƭ�EмǸ˜ʙǯŚĠƬͫ�¹ɛÜΎДʙ

ʥģϞ͝ůмǸʲˊͺɤνωȭά�¹ȒŪʙʥģϞ͝ůм´@ɤʲǃǊ˙Ư�

Ȝŀʙ«̕Hǂ��� 

	�ɛÜΎДϬʙʥģϞ͝ů 

ʲˊ̖´-͆ʉȭά�¹îʅɛÜΎДʙf2ǌȀV̬q2ǌƄVмE�ǘ�¹

îʅɛÜΎДģ¹�RlʅɛÜΎДʙʥģϞ͝ů�f2ǌȀV̬q2ǌƄVKɤş

�ηȕàÇΚͲ4�ʙȳĐKǒкR2л̬ЗɎʥϮůкQ2лͩ˚̗Eмʲˊ̖ǰ

������������������������������������������������
32 Ãȇʈ̬ŏɉ̎к2005л-ƴʖΪzΆơƦƠ˦ȉмƬͫnˆРϾ΁ηʙģƖ�r�мƓ͑ď
aϡģṶ̈́ˀƓƋχʇʙРϾ΁ηмïKãǚˀĉʴĐ΁ʙ�Ʋ�ʙˠÏ˻ůϕΰмͺɤƫʇǗ

ˀƓ¥´ϊ�ЗǶǊ˙ʡȔмFøоΪzΆmЏơƦƠ˦¥´ƲЬʹǰȷČ��
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͆ʉ�϶ȕàlʙɱĐîʅɛÜΎДмνωnȜ�¹ȕàʙ˯Ȓȕà4ͩмEͩ

˚�϶ɱĐîʅɛÜΎД�ŚʙR2V̬Q2VĴʐм͆ -͔ϟɱĐîʅɛÜΎДʙ

f2ǌȀV̬q2ǌƄV��̰̗ͨмf2ǌȀV̬q2ǌƄVʙϪșÞɤ0.02/0.15/0.35м

z�+͕ɱĐɛÜΎДʙĥ/�/ñǌȀкɏĕXм2016о144-145л�ǪsЫ̗ͨм

̶ƆSŸͩ͝˚îʅɛÜΎД�РϾͲb�ģǚlʅɛÜΎД�ϿʿРϾ�ʙf2

ǌȀV̬q2ǌƄVмrǒĉoŌ´-͕ʸɤ�}о 

)( 	= 	
$
¾РϾͲb
( 	− 	$

ɥРϾͲb
(

1	 −	$
¾РϾͲb
( 	 . . . . . .oŌ1 

,( 	= 	
-
¾РϾͲb
( 	− 	-

ɥРϾͲb
(

1	 −	-
¾РϾͲb
( . . . . . .oŌ 2 

ş
ηʙoŌƆS�Ѕʨyмf2ǌȀV̬q2ǌƄVn̖ʙͩ˚ǙŌãǸ
ǣ

ʥ¹ʙм³ǣȭάʙȕàÇΚƠȔǲƋĴʐ�͕8ÁɼǸʲˊ�·RîʅɛÜΎ

Дʙf2ǌȀV̬q2ǌƄVпЉ͝ͽǠʙǣмʉǚŒƅůƠȔȕŌɥȹQ2Vмǋ$

ɥȹͩ˚q2ǌƄVм̗ʑîʅɛÜΎД_ǲ�Rǥм$ȪЖͩ˚f2ǌȀV̬q2ǌ

ƄV� 

УiÜϿʿ�ʛ�èϗzмƆSş͕8�´-ʖɼR&�ǳ�ɤǯsǲЗɎ

�ʙÕ˪мȢ˯Ȁ͕ǠǷEǊłÜƯ�ǒ:Ϊz·�ΆʙͺΆȗ�ǥмͭͩΘε

ȯʪЉȲʙRů�ǳ�ǣǯϞ͝ʙʂ˜�rȜмÜϿʿРϾ�èϗzмРϾͲb

ɤǯsЗɎ�ʙîʅɛÜΎДм̗rТΎДʙϞ͝ů�ʥģάĥм+͕ȯʪʙϿ

ʿРϾͺʮ�͝ʙ�ƅzą(̯ǣģǚРϾʙͲb�ǯŚÜΙǕƧțŹМ�èϗ

zмǊłP0̬Ͽʿ�ʛz�ɤ��Ϟ͝ʙîʅɛÜΎДмrТʙΎД�ǷǲǠ

ПʙЗɎ̡��ǸʲˊǚȢ˜ĎǑƬͫ�˯ȒȕàlʙȕàÇΚ�ΧŜKǒ̬Ύ
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ДʥģϞ͝ů˗	RΊКм��˜Ġ˵ǑǸˑʙʲˊ˯Ȁ̬ǸʲˊʙʲˊWͭм

�ϡģʲˊ˯Ȁ̬Wͭ�Ϭʥ¹̬ʥʐ͉Ʋyͫ΁□͘h� 

 

Ù 2 ˯ȒȕàΧŜzǾÙ 
ΙǕEɐоǸʲˊ̨͏͚̅� 

͕ 8 ˯Ȓȕà˯ȀƼ͕͝�

îʅΎǒ lʅΎǒ 
ΧŜ 
Kǒ 

tV 
П̿ 
Ȱɑ 

95%PΛ�Ϭ f2 
ǌȀV 

q2 
ǌȀV 

VIF 

ʌ �ʌ 

ϿʿРϾ 

ΙǕƧțŹМ 

-0.032 -0.89 NS -0.101 0.040 0.00 - 1.50 
Ͽʿ�ʛ 0.323 5.47 *** 0.209 0.438 0.08 - 2.67 
ǊłP0 0.360 7.33 *** 0.266 0.459 0.12 - 1.99 

ǊłʟƮʒž -0.054 -1.52 NS -0.122 0.018 0.00 - 1.61 
ЗǶƕk 0.079 1.43 NS -0.033 0.185 0.00 - 2.25 
ů� 

к«ɩˮоöůл 
-0.024 -0.91 NS -0.077 0.028 0.00 - 1.06 

Ľи 0.036 1.25 NS -0.022 0.093 0.00 - 1.22 
ǎ̝˄Ń 0.012 0.44 NS -0.041 0.067 0.00 - 1.08 

ϿʿîȽ˴Щ 

к«ɩˮоɥл 
-0.009 -0.33 NS -0.062 0.046 0.00 - 1.03 
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îʅΎǒ lʅΎǒ 
ΧŜ 
Kǒ 

tV 
П̿ 
Ȱɑ 

95%PΛ�Ϭ f2 
ǌȀV 

q2 
ǌȀV 

VIF 

ʌ �ʌ 

Ⱥ˶ͺ¹ 

к«ɩˮо�ˏл 
0.010 0.35 NS -0.046 0.070 0.00 - 1.17 

Ⱥ͇ͺ¹ 

к«ɩˮо�ˏл 
-0.003 -0.09 NS -0.063 0.057 0.00 - 1.25 

ǆk -0.001 -0.03 NS -0.051 0.052 0.00 - 1.07 
�ϗÝ� 

к«ɩˮо�ϗл 
-0.003 -0.13 NS -0.057 0.049 0.00 - 1.09 

¡ϗÝ� 

к«ɩˮо�ϗл 
0.002 0.05 NS -0.054 0.057 0.00 - 1.10 

ǽϗ¬ЄİÝ� 

к«ɩˮо�ϗл 
0.016 0.65 NS -0.034 0.064 0.00 - 1.04 

РϾͲb 

ϿʿРϾ 

0.518 14.29 *** 0.445 0.588 0.35 0.25 1.54 
ƄģͲb 0.061 2.02 * 0.001 0.120 0.01 0.00 1.16 
ǊłP0 0.039 0.61 NS -0.084 0.167 0.00 0.00 3.45 

РϾ˛ɾȗ� -0.203 -3.33 *** -0.324 -0.084 0.03 0.02 3.06 
ǊłʟƮʒž 0.188 5.11 *** 0.118 0.262 0.04 0.03 1.67 
Γ�æd 

Ͽʿ�ʛ 

0.243 4.60 *** 0.140 0.346 0.04 0.03 3.72 
Rů�ǳ� 0.528 10.39 *** 0.427 0.627 0.22 0.15 3.59 
ǳ�uĖů 0.089 2.53 ** 0.020 0.157 0.01 0.00 1.77 
źʮÒϞů 

РϾͲb 
0.365 9.00 *** 0.284 0.443 0.14 0.11 1.24 

źʮ̢Ŏů 0.198 4.35 *** 0.111 0.288 0.04 0.03 1.24 
Ƅģǌ̡ 

ƄģͲb 
0.340 7.05 *** 0.246 0.436 0.10 0.07 1.91 

̨Ɔǌ̡ 0.369 7.46 *** 0.272 0.465 0.12 0.08 1.91 
ǊłP0 ǊłʟƮʒž -0.475 -15.05 *** -0.534 -0.412 - - - 

ȖǸǒ = 743, ζ+Ȝǒ = 7, ƛБȹȖǸǒ = 5,000 

Average Communality = 0.82, Average R-squared = 0.42, Goodness of fit = 0.59 
ΙǕEɐоǸʲˊ̨͏Ǒɾ��

ͽǠо***оpр0.001, **оpр0.01, *оpр0.05, NSо�П̿� 
ͰоƫΧŜțϞͩ˚ȹкpath weighting schemeлмPΛ�ϬK͆ʉƛБȹƋ4̗ͩŞ� 
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˕Ó˜ ĥ˯оȕà�îʙǋ� 

Ǹ˜ĠƬͫ�	˜ʙ˳ͩ˯Ȁ□ʲˊWͭʥʐ� м͉�̬©ǲʲˊȁȒφ͏

͘h̬ͫ΁�͕9Áɼ˳ͩ˯ȀģʲˊWͭʙȘΆ˯ȀмÜǸʲˊʙ11RWͭʑ

�мqǲ6ДWͭɶŞ˳ͩ
ʙǅƟ�ɧ̗ŤЖͽǠʙǣмЁɧǸʲˊʨ7ǲΞ

ω�ǒʙʲˊWͭɶŞǅƟм8ʇ-ĎǑЩΆϿʿͩ˚ȕà̬�gϿʿͩ˚ȕà

ʙWͭкH2�H4лÞɥȹɶŞ˳ͩ
ʙǅƟмÕȢǸʲˊĠÜǸ˜ͽǠȢ̟Ś

ʙɾ΁ŹɅ�϶Ȣ�îмǸʲˊ$ʖɼǊłP0�РϾ˛ɾȗ�̬ǊłʟƮʒž

˗	Д̬ǊłǲϮʙΎДģǚϿʿРϾ□ΙǕƧțŹМʙʤƭ̬ϬƭǌȀмÜȢ

˜$ĠƬͫr̟ŚĆǲЬϺɛÜȒŪ�´̡� 

͕ 9 ʲˊWͭȘΆ͕ 

˽͋ ʲˊWͭ ȘΆ˯Ȁ 

H1 Ͽʿ�ʛͺʮΟЬ��ΙǕƧțŹМΟЬ ƅˏ 

H2 ϿʿРϾͺʮΟЬ��ΙǕƧțŹМΟЬ �ƅˏ 

H3 ̨ƆРϾͲbΟЬ��ϿʿРϾͺʮΟЬ ƅˏ 

H4 ̨ƆƄģͲbΟЬ��ϿʿРϾͺʮΟ; �ƅˏ 

H5 ǊłP0źΟЬ��ΙǕƧțƧțŹМΟЬ ƅˏ 

H6 ǊłP0źΟЬ��ϿʿРϾͺʮΟ; �ƅˏ 

H7 ǊłʟƮʒžΟЬ��ΙǕƧțƧțŹМΟ; �ƅˏ 

H8 ǊłʟƮʒžΟЬ��ϿʿРϾͺʮΟЬ ƅˏ 

H9 ЗǶƕkƅǸΟ;��ΙǕƧțƧțŹМΟЬ �ƅˏ 

H10 РϾ˛ɾȗ�ͺʮΟЬ��ϿʿРϾͺʮΟ; ƅˏ 

H11 ǊłP0źΟЬ��ǊłʟƮʒžΟ; ƅˏ 
ΙǕEɐоǸʲˊ̨͏Ǒɾ��

��̈èʙƞÙо�ĎǑʙϿʿͺʮȕà 

ǸʲˊɼϺȩʙʲˊʖɼάɤ´Ŷ�͉м¥_̡ЩΆ�̈ͥ�ʙ�gϿʿͩ

˚ȕà�ʊͨ�мÜϿʿͩ˚ϗzмǸʲˊʖɼȯʪЁɧǰÕɤЗǶǌʛ̗ƲЬ

R&ΙǕƧțŹМм§ģǚϿʿƋĺEʙРϾǲωïʙū͡пÜРϾͩ˚ϗzм
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ǸʲˊΆě�̨ƆРϾͲbKǰƲЬǑЫʙϿʿРϾͺʮм8§�ʖɼR&͉ɾ

РϾʙ̡�м�ǰƲЬǑЫʙϿʿͺʮм̬Rogersк1975лƲyN΋�ȗɾ΁ǲ

ʥϋ̟�͉� 

ãȢмǸʲˊͺɤ
ηЗǶ̬˳ͩ˯Ȁ�˔ʙŵŒм´̡ĤÕǚɛÜʙͿ˜

ǌȀ�ÕȢǸʲˊφ�ȣ-̨ƆƄģͲb�ϿʿРϾͺʮ@ɤ̨ΎДм-ϿʿР

Ͼͺʮ̬ΙǕƧțŹМZɤHΎДмv-R&ΙǕîȽ˴Щ@ɤͿ˜ΎДмφ͏

ṤʙͿ˜ǌȀzǾ�Ù3̬Ù4�z�ÁɼРϾͩ˚̬Ͽʿͩ˚ʙͿ˜ǌȀȭ

άмУiĩРϾͩ˚ϗzкÙ3лм´-ʖɼǲR&ΙǕîȽ˴Щʙ¯̖ͬмr

̨ƆƄģͲb̬ϿʿРϾͺʮÁɼȡʥϮм�ĩǣ¥D̨ĵ͉ɾϿʿРϾʙ̡�

άЬ�(̯ǰͣŞƧțR&ΙǕǰĺEЬŃʙϿʿРϾ� 

Ȣˆ˯Ȁ­ǢyϿʿ˴Щкprivacy experienceлÜģϿʿͺʮʙŕВмωª

ʲˊǭʖɼмʑɃΗ̖Ź·�o¶Ƈˮ̃ǲǷ˴*S¹Ź̗́ЀR&ʙˤϥǥм

¥´̡ʆʅģϿʿîȽʙǁſкCespedes & Smith, 1993; Smith et al., 2011л��

ĩǣͽмΒЏ˴Щ´̡Ĥ̪�gϿʿͩ˚ȕà�ʙN΋�ȗɥȹ@ʇÜωªǭ˴

ǲϿʿîȽ˴ЩʙȯʪΪ
мωªǭ˴ǲϿʿîȽ˴Щʙȯʪţ�´̡ĆÜ̿ε

7ǚ��ǵ͖͌Æ��ĽŬ̸̄�ʙϿʿͺʮм�΁̨ΪʙϿʿN΋̡�ø>�

˩м(ɧǰͺɤǣ�ˆŝ�ɥ�� 

rȜмÜϿʿͩ˚ϗzкÙ4лм´-ʖɼ�΁ϿʿîȽ˴ЩʙǲɥмϿʿ

РϾ̬ΙǕƧțŹМÞÁɼˉĐʙΒʥϮмПʸͿ˜ǌȀ��ǠП�²îмϿʿ

РϾ̬ΙǕƧțŹМÜÏΎϟϬʙП̿ΒʥϮ˯ȀмƋÂͯƆSʙΙͪǣмϿʿ

РϾÜǑЫȕà�ʙΧŜKǒʙ�П м̿́ ̡ɐ̨ǚ¹�lʅɛÜΎД�ʙr*

îʅɛÜΎДsǲǪЬʙΎʐͦϝϟ�Ȣ˯Ȁ´ÔƄDinev̬Hartк2006лǯ~ͭ
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ˏϿʿͩ˚ȕàʙŭ˷ϕΰмŹ¥ϿʿРϾ�Ѝ͖�Ƀ϶�кeliminateлм̗_

_ǣ͖�ΞΟ�кoverrideлп̶φ�ȣŉ6ȢͤемǸʲˊͺɤϿʿРϾ´̡�

ǣ__ǣ͖�ΞΟ�øȢˠÏм̗ǣǰ͖Ͽʿ�ʛƋ�ìƔ�кsuppressл� 

͏ɤ˴ɟĉ̬ύɖůРϾʙͤе�ǅƟ
ηͽȹкÃȇʈ�ŏɉ̎м2006п

Acquisti & Grossklags, 2007лмÜЗǶРϾsǲЬŃ�ʴĐʙϿʿΊК
м͏ɤ

˴ɟĉͺɤR&ǰЬ4�ʛм̗ύɖůРϾ�ͺɤR&ǰ;4РϾ�Ǹʲˊͺɤ

ρnˆͤеq¹Ĥ̪�Ͽʿͩ˚ȕàʙ̈èмĨrʑϿʿͩ˚ȕàƄʇǚṶ̈́


ȯʪħǷDʇωʙΊК�
мȢˆ̈ͥʙɼΐ�´̡Ǫ�ǠП�ÕȢǷEʲˊ̖

϶�̕ϟ�Ϳ˜ΎДкmoderator variableлʙͭͩ�îмìƔΎДкsuppressor 

variableл$ǣ´-Ɉˊ�͉�33 

 

Ù 3 РϾͩ˚�ʙͿ˜ǌȀ 
ΙǕEɐоǸʲˊ̨͏͚̅� 
ͽǠо0 = ɥϿʿîȽ˴Щ; 1 = ǲϿʿîȽ˴Щ� 

������������������������������������������������
33 Љ͝ͽǠʙǣмǥˋʂëʙŕВƇͮ�´̡ìƔȯʪʙϿʿРϾͺʮ�ǸʲˊʙͿȃǥϬK
ş 2020 Ľ 2 Ǳ 18 ǝϫûмȢǥǶʙ̫ɢʹǰ¯�ɐǚ�×ȤəÝ�ʙǗw̞ɣкSARS-CoV-
2лʓŵŕВмϗzoqǳ�кFø±̉ěº�лïЉ͝ȯʪR&ΙǕƍ´Dʇм
Üϰʓʙo
͒ЉȲ�мϿʿЉȲ´̡�ЍǣǊłƇȯʪʙ˕�͝��ɧ̗мǸʲˊʑ�ʙʲˊͭͩħɥȹǠ

ʴÔ˘
η̨ɧŵëʙǌȀɤ>мǷEʲˊ̖´νω�­�ěÕȀȕà�кcounterfactual model 
of causalityмˠˇ CMCл˗ÕȀƯ΁ͭͩкдˤм2008лмǪɈkƬͫ�¹ŵë�ʙÕȀȗ�� 
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Ù 4 Ͽʿͩ˚�ʙͿ˜ǌȀ 
ΙǕEɐоǸʲˊ̨͏͚̅� 
ͽǠо0 = ɥϿʿîȽ˴Щ; 1 = ǲϿʿîȽ˴Щ� 

ŤЖ͝ͽǠʙǣмʉǚǸʲˊKĠɛÜΎДʙÕ˪zǒ@ɤθȨzǾʙHΎ

Д̨̬ΎДмÕȢǸȩ̾ʙƬͫ_ɤÏΎϟ�ϬʙͿ˜ϮKм�ЍĎǑʙPLS-

SEMï̏ˮzǾ�ÜPLS-SEM�φ͏ʐΚůʙδ·̬ȕàͭĐǣ²�ˆ͛Ѓʙ

˳ͩǙȹм¹ǥ$ɲɄ���¯̖ͬ̏ЫʙɱŢz9̬ʲˊͭ кͩɏĕXм2016о

225-226лмǸʲˊÜɼǲʲˊĪŃʙϳ���мħɥȹ͉ɾȢДΊКмǋ_i-

ÏΎϟzǾφ͏ͫ΁� 

��ϖ͙ϓǲǽ͜сЬϺȒŪĆÜ�´̡ 

ЬϺȕŌкhigher-order modelsлʙŋˏǣPLS-SEM�ʙφϺΊКмʑʲˊ̖

ÜƬˊïR͛ЃȒŪм̗ ͛ЃȒŪ�Ϭ$´vφ�ȣÝZ�¹ĭȜʙƙΐ�Đ̐

ǥмʲˊ̖´-φ�ȣĠɛÜΎДzɤ;Ϻƅzкlower-order componentsмˠˇ

LOCл̬ЬϺƅzкhigher-order componentsмˠˇHOCлмEƲЬȕàʙˠɚŃ

�˾Åq˻ů̬;��ǌŃ˗ÍКкɏĕXм2016о187-188л� 
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ǸʲˊȁȒ�ʙǊłP0�ǊłʟƮʒž̬РϾ˛ɾȗ�˗	RΎДмϙʥ

ʑñ˄Ń­Ǣ�ȯʪģǊłø>́Ѐ̬͉ɾR&ΙǕʙŻŃм�ƠɄ�ǊłʇE

˛ɾȯʪR&ΙǕ
ǇϮ́Ѐ�fĆ̬Dʇ˗�¹ȗ��FøǊłʟƮʒž+͕

ȯʪģǊł́ЀR&ΙǕʙ̡�
ʙǁſпǊłP0Kɤǯň̐ʙȗȒP0м­

ǢȯʪģR&ΙǕfĆȗȒʙͤепРϾ˛ɾȗ�+͕ȯʪģǊłÜDʇR&Ι

Ǖǥʙƌȩͺ¹˄Ń�̗ş͕8ʙq˻ůͲ4$´ʨ�м
ηρ	RΎДÜq˻

ůÍК
Ё�ÒϞм8�ʥģrТΎДEŞЬм+͕	̖�
´̡ǲĆÜЬϺȒ

Ū�´̡� 

ɼǲϿʿͩ˚ȕà˗ʥϮʲˊÜoq͏ǊИá�(Įʥʑ̈́Ŏʙ�ʂм̗ ñ

ïǒʙΙͪ˛ɾИá$�ǰɱ�ÜŹǊłÜϿʿͺʮȕà�ʙͥ м̲̩ ïĠr�

zɤȹř͠ к̋legal frameworkлƇ˛�кregulationлʙĭȜкSmith et al., 2011л�

ɧ̗мÜǊł´-��́Ѐ̬fĆR&ΙǕʙɼ+ʹǰмǊłÜϿʿͩ˚ȕàƄ

�_Əɘ˛�̖ʙ̲ͥм̗ǣǰ¹ǥƏɘ�¹̲̬ͥȗ�мȯʪģ�¹̲̬ͥȗ

�ʙͺʮ$´̡ǲƋ�¹пʥάǚΙͪ˛ɾИáм
η�¹̲ͥʙĐ:̬ͫ΁(

ǲŗǊłΙͪ˛ɾƇǒ:ȷɾʙʲˊ̖ǪɈkƣƪ� 

ʉǚÜÍ¦ͭͩ�~м�Ƿ̕ϟ�ЬϺȒŪĆÜ�´̡м
ƙΐ�Đ̬̐Ơ

Ȕʙŋˏ(ǲŗǊłΙͪ˛ɾИáʙʲˊ м̖ǪɈkÝȨ˧̬Ǒ¸rlɅŚƍŞ

-ŋˏ�̪ʙɎϟϟ͕мÕȢǸʲˊÜȢȩ̾ĠÑʹƄʇϞ͛ƠȔȹкrepeated 

indicator approachлE͉ɾЬϺɛÜΎДρRΊК�ǸʲˊУiĠǊłʟƮʒž

ƋɎϟʙ	RƠȔφ͏­»˽ʵмDǊłP0�ǊłʟƮʒž̬РϾ˛ɾȗ��

¾ʙ�RɎϟƠȔϬÁɼ̱÷ʙPŃм͆ȢĠr@ɤ�­ǢůƠȔ�ǊłÕ˪�

E͉ɾпvĠǊłP0�ǊłʟƮʒž̬РϾ˛ɾȗ�˗	RɛÜΎД@ɤȢЬ



‧
國

立
政 治

大

學
‧

N
a

t io
na l  Chengch i  U

niv

ers
i t

y

DOI:10.6814/NCCU202000421

 79�

ϺȒŪʙîʅɛÜΎДмŋˏ­ǢůнŒƅůȕŌʙϺĭƅzȕŌкɏĕXм

2016о189л� 

Ù5ÁɼĠ
η	ДǊłʥϮÕ˪ϞǗŋˏɤ�ЬϺȒŪŚʙ˳ͩ˯Ȁм̗

͕10�ǣĎǑʙΧŜKǒ˯ȀƼ͝ �͕́ -ʖɼǊłÕ˪ǲ�ǚɍĦϿʿ
ʙР

Ͼͺʮм�ƲЬΙǕƧțŹМм̗	R;ϺȒŪ̬ЬϺȒŪϬʙΧŜKǒ$ɤП

̿�²îм�kЬϺȒŪŚмǑЫȕàάɤˠɚм
ϿʿРϾ̬ΙǕƧțŹМʙ

R2V̬©ǲȕàʥȭм�Ƿǲ�ϲʙŵŒмПʸĩΙǕzǾ˯ȀEʨм̬Ǌłʥ

ϮʙЬϺȒŪƄǣ´̡ĆÜ
Љ͝˧kǚϿʿͩ˚ȕàʑ�� 

Љ͝ЛîͽǠʙǣмʉǚƫʇϞ͛ƠȔȹʙ˼ǋмƋ-͸ЬϺȒŪʙR2Vǰ

Ρεǚ1мÕɤЬϺȒŪ�Ƿǲ̨ĵʙɎϟƠȔмÕȢrΎʐǰĿ�ɤ;ϺȒŪ

ƋͦϝкɏĕXм2016о190лпʉǚЬϺȒŪʙR2VΡε1ʙ˼ǋмÜͩ˚Ł�

	R;ϺȒŪǥʙf2VǥмrzȫǰΡεǚ0к´«̕oŌ1лмDŞ˯ȀΡεǚ

ɥˍñмÕȢχʇϞ͛ƠȔȹǥͩ˚f2V�ɥŹ̐� 

 

Ù 5 QȡŚ˯ȒȕàΧŜÙ 
ΙǕEɐоǸʲˊ̨͏͚̅� 
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͕ 10 QȡŚ˯Ȓȕà˯ȀƼ͕͝�

îʅΎǒ lʅΎǒ 
ΧŜ 
Kǒ 

tV 
П̿ 
Ȱɑ 

95%PΛ�Ϭ f2 
ǌȀV 

q2 
ǌȀV 

VIF 

ʌ �ʌ 

ϿʿРϾ 

ΙǕƧțŹМ 

-0.002 -0.06 NS -0.072 0.069 0.00 - 1.43 
Ͽʿ�ʛ 0.326 5.41 *** 0.209 0.445 0.08 - 2.66 
ǊłÕ˪ 0.390 7.51 *** 0.288 0.491 0.14 - 2.00 
ЗǶƕk 0.097 1.75 NS -0.012 0.203 0.01 - 2.23 
ů� 

к«ɩˮоöůл 
-0.017 -0.64 NS -0.070 0.034 0.00 - 1.06 

Ľи 0.035 1.21 NS -0.021 0.092 0.00 - 1.21 
ǎ̝˄Ń 0.012 0.43 NS -0.045 0.065 0.00 - 1.08 

ϿʿîȽ˴Щ 

к«ɩˮоɥл 
-0.010 -0.38 NS -0.065 0.044 0.00 - 1.03 

Ⱥ˶ͺ¹ 

к«ɩˮо�ˏл 
0.013 0.44 NS -0.044 0.070 0.00 - 1.17 

Ⱥ͇ͺ¹ 

к«ɩˮо�ˏл 
0.001 0.05 NS -0.059 0.062 0.00 - 1.25 

ǆk -0.001 -0.04 NS -0.052 0.051 0.00 - 1.07 
�ϗÝ� 

к«ɩˮо�ϗл 
0.002 0.09 NS -0.051 0.054 0.00 - 1.09 

¡ϗÝ� 

к«ɩˮо�ϗл 
-0.001 -0.03 NS -0.057 0.052 0.00 - 1.10 

ǽϗ¬ЄİÝ� 

к«ɩˮо�ϗл 
0.011 0.43 NS -0.039 0.061 0.00 - 1.04 

РϾͲb 

ϿʿРϾ 

0.543 15.52 *** 0.472 0.611 0.43 0.30 1.37 
ƄģͲb 0.071 2.27 * 0.011 0.133 0.01 0.00 1.14 
ǊłÕ˪ -0.265 -6.76 *** -0.340 -0.187 0.09 0.07 1.53 
Γ�æd 

Ͽʿ�ʛ 

0.243 4.68 *** 0.139 0.347 0.04 0.03 3.72 
Rů�ǳ� 0.528 10.55 *** 0.427 0.626 0.22 0.15 3.59 
ǳ�uĖů 0.089 2.53 ** 0.021 0.160 0.01 0.00 1.77 
źʮÒϞů 

РϾͲb 
0.365 8.94 *** 0.284 0.446 0.14 0.11 1.24 

źʮ̢Ŏů 0.198 4.32 *** 0.110 0.289 0.04 0.03 1.24 
Ƅģǌ̡ ƄģͲb 0.340 6.92 *** 0.242 0.435 0.10 0.07 1.91 
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îʅΎǒ lʅΎǒ 
ΧŜ 
Kǒ 

tV 
П̿ 
Ȱɑ 

95%PΛ�Ϭ f2 
ǌȀV 

q2 
ǌȀV 

VIF 

ʌ �ʌ 

̨Ɔǌ̡ 0.369 7.21 *** 0.268 0.471 0.12 0.08 1.91 
ǊłP0 

ǊłÕ˪ 

0.469 45.36 *** 0.450 0.491 - 0.09 3.22 
ǊłʟƮʒž 

к­»˽ʵл 
0.373 29.19 *** 0.348 0.398 - 0.12 1.29 

РϾ˛ɾȗ� 0.345 29.40 *** 0.323 0.368 - 0.06 2.87 

ȖǸǒ = 743, ζ+Ȝǒ = 11, ƛБȹȖǸǒ = 5,000 

Average Communality = 0.78, Average R-squared = 0.55, Goodness of fit = 0.65 
ΙǕEɐоǸʲˊ̨͏Ǒɾ��

ͽǠо***оpр0.001, **оpр0.01, *оpр0.05, NSо�П̿� 
ͰоƫΧŜțϞͩ˚ȹкpath weighting schemeлмPΛ�ϬK͆ʉƛБȹƋ4̗ͩŞ� 

Ǹ˜Ƭͫ�©ǲʲˊȁȒƋɥȹЩΆʙʲˊW мͭ�ƲyǷEʲˊ̖´-φ

�ȣzǾ̬ͫ΁ʙǙ»мÜȢ˜ʙǯŚмǸǓŤЖ͝vȜϞʊ�ȜǸʲˊͺ¹ʙ

ͩϟʲˊˡʻ�Ǹ˜ʙͫ΁KñïHŠΙǕʙ˳ͩ˯Ȁ̗EмQȡŚʙʲˊ˯Ȓ

ÜȕàÇΚ$ǲƋǈÎпɧ̗мǸʲˊ��ͺɤʲˊ̖´̡_HŠ˳ͩ˯Ȁ̗m

ʠƯ̓©ǲʙʲˊȁȒм�HȢ�ŋ˔¸ΙǕzǾ˯ȀʙʲˊWͭм̗ǣ͝ģɾ

΁ʙ´̡QȡNƟĜżͲ4ʙŻŃ� 

Ǌȷˀĉʲˊʑ�мυ˯̬Ǒ¸ŒŌzǾкformal anaysisл̬ěΆzǾ

кempirical analysisлʙEITMοŜкempirical implications of theroetical modelsл

͖ͺɤǣʇEQȡɼǲŭ˷̣˱ʙϞ͝οŜ�̡ ˊ̖Љ͝iʴN
ĭěΚɾ΁ʙ

ϕΰ�Εůкlogically coherentлмvǂ-�ĭͩϟΙǕzǾ˯Ȁɤãʷмɔɐ̗


ªQȡŒŌɾ΁lɅкдˤм2013пGranato & Scioli, 2004л�ÜHŠΙǕɔɐ

̗
ʙω˄ʑ�мʲˊ̖ЖvȜνωÒ΅ʙϕΰƯ΁EQǈʲˊWͭм�Ϟ͡ϖ

"ɥȹ͖ȘΆʙʲˊWͭмƍ�̩ǚɇɤƗʶΙǕкdata torturingлʙͩϟʲˊ
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кMills, 1993л�34˵¸
ηмǸˑͲ4�Ǹʲˊʙʲˊȕàм�zǾ�Ǹʲˊʙ

�͝ʲˊʖɼ�ɾ΁ŹɅ�ě�ŋΊ̬´̡ʙQǈǙ»�ǸʲˊʙǯŚϗzĠǑ

¸mǓмϡģʲˊʖɼ�Ǌ˙ŋΊ�ʲˊϳ�̬ǷEʲˊŋΊ˗ϗzZƅ˯΁� 

  

������������������������������������������������
34 Data toturingʙŹɅ-�ͨǏ�м¥ɤ�WøA̴΢ðïʙǥϬƗʶAʙΙǕмĊSǰÂͯA
ƋǲAŸ̛ʙ�{�кif you torture your data long enough, they will tell you whatever you want to 
hearлкMills, 1993: 1196л� 
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˕ ˑ ˯΁ 

ǸˑĠǑ¸ǸʲˊмÔ˘ǯ~ƲyʙnRʲˊÍКоŕВȯʪνωǒ:Ϊz

·�ΆƧțR&ΙǕʙÕ˪ǲÊ"с�¹Õ˪ģR&ΙǕƧțŹМƋτƅʙŕ

Вɤ>с�HȜͽǠʲˊʖɼ�Ǌ˙ŋΊ�ʲˊϳ�̬ǷEʲˊŋΊ� 

˕�˜ ʲˊʖɼ̬ɾ΁ŹɅ 

Ǹʲˊνω�gϿʿͩ˚ȕàмʖɼ�ǒRŕВȯʪνωǒ:Ϊz·�ΆƧ

țR&ΙǕʙÕ˪�˳ͩȕàÜɎϟȕàʙ͕ɼ̱÷мɛÜΎДϬʙ͔ϟsǲP

ǌŃпvş˯ȒȕàʙȳĐůKǒкR2VлEʨмǑЫȕà˥ǲ�Ńʙͦϝ̡�м

+͕ʲˊʖɼƄǲʥʑʙ´PŃ� 

УiмΓ�æd�R&�ǳ�̬ǳ�uĖůϙǲ�ǚƲЬȯʪʙϿʿ�ʛͺ

ʮм̗Ͽʿ�ʛͺʮ�φ�ȣǰƲЬƧțR&ΙǕʙŹМ�ȢîмǸʲˊ�ЩΆ

�Liк2012лƲyʙ�gϿʿͩ˚ȕà�ʙ~ϺÕ˪м�¾źʮÒϞů�źʮ̢

Ŏů�Ƅģǌ̡̨̬Ɔǌ̡˗ÓRȒŪп�ʖɼРϾͲb�ǰƲЬȯʪʙϿʿР

Ͼͺʮм8ƄģͲbʙΧŜKǒ̬ЗǶʥ­м̟ŚʙͿ˜ǌȀVŞφ�ȣƬˊ� 

r�VŞȻŹʙǣм̬Dinev̬Hartк2006лǯ~ƲyʙϿʿͩ˚ȕà�¹м

ȯʪʙϿʿРϾͺʮ�ȵǲϲ;rƧțR&ΙǕʙŹМ�ǸʲˊƷō�͏ɤ˴ɟ

ĉ�Ͽʿų΁̬ύɖůРϾʙͤемƬͫȯʪÜģŗϿʿРϾ̟Śʙŭ˷ϕΰ�

ȢîмǸʲˊ�Ƭͫ�РϾ˛ɾȗ��ǊłʟƮʒž̬ǊłP0˗	RĻɤΙͪ

˛ɾИáƋū͡ʙÕ˪мРϾ˛ɾȗ�´-ɍĦȯʪʙϿʿРϾͺʮмǊłʟƮ

ʒž�ǲʥ­ʙǌȀм̗ǊłP0϶�ʤƭƲЬR&ΙǕƧțŹМîм�´̡ǰ

Ϭƭϲ;ȯʪʙϿʿРϾͺʮ� 
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Ü�¹Õ˪ϬʙŕВ�ȭάʑ�мR&ΙǕƧțŹМ��͝¯��ʛͺʮ̬

ǊłP0ʙŕВɤïмr�ȯʪʙϿʿ�ʛͺʮ´̡ΞΟʄ̩ìƔȯʪʙϿʿР

Ͼͺʮ�²îмRů�ǳ�ģǚƲЬϿʿ�ʛͺʮsǲǯЬʙŕВ�мΓ�æd

�Ȝ��ǯŚмˮƅȯʪϿʿ�ʛͺʮʙ�͝ƅzɤģR&ΙǕîȽʙǁſ˄Ń

к�ĩǣ�РϾͲb�лм+͕ȯʪͲbR&ΙǕʙРϾЬ;мKɐ̨ǚΙǕî

Ƚʙ´̡ůïęм̗ r*Õ˪øǊłʟƮʙʒž̨̬Ϊ͉ɾϿʿÍКʙ̡�˗ʙ

ŕВ��ʥģάĥ� 

ǸʲˊǯŚƬͫ�ȕàQȡʙ´̡м�¾ĠR&ϿʿîȽ˴Щ@ɤͿ˜Ύ

ǒмƬͫ�ΒЏ˴ЩģǚR&̨Ɔ̡�ͺʮʙŕВ�²îмǸʲˊ�ʖɼǊłP

0�ǊłʟƮʒž̬РϾ˛ɾȗ�мƇͮ´-ˮƅ²�̬ǊłʥϮʙЬϺȒŪп

ȢǊłʥϮȒŪɅ͂�ȯʪģǚΙǕ́Ѐ�ΙǕfĆ̬ΙǕDʇʙP0˄Ńм´

-ϲ;ȯʪʙϿʿРϾͺʮм�ƲЬƧțR&ΙǕʙŹМ�ɧ̗мʉǚɼǲʲˊ

�ǷĎǑÝŋȒǊłÜϿʿʲˊ�ʙͥ м̲
ǸʲˊÜ®Ȗ̬ʡȔȫЫʙ�ț



$Ćǲϳ�мÕȢɼϺȩʙƯ΁Ƅ�đωŃ� 

˕�˜ Ǌ˙ŋΊ 

şʲˊʖɼ´-ŞʮмϿʿ
ʙРϾģȯʪǷEǣ½Dʇǒ:ΪzΆφ͏R

&ΙǕƧțʙŕВ�ñ�8Ǹʲˊͺɤм
ηʲˊ˯Ȁ��ŹÄ̿ȯʪ�Ü�ǒ

:Ϊz·�Ά´̡ʆʅʙϿʿРϾм̗ Ǌł´ŠȢcσƯ�ǒ:ΪzΆпʥ­Ýм

Ǹʲˊͺɤȯʪū͡РϾʙɼΐ­Tǣ�ˆΈ мͪ£Ά�ωªʲˊͺɤ̫ɢǣ�

R�ύɖàЬˀƓРϾʹǰ�ʙƯ΁кÃȇʈм2002л�ÜÏ�ʙƓ͑ďaǌɹ

ͤ΁η�oȯРϾͺʮʙ̈�̬ʹǰÚЫЅ-ǲǌ�ÈʙŷůŠʂ��мDŞƆ
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×ȯʪÜϿʿͩ˚ȕà�Áɼ�̈ͥ�ʙϿʿͺʮмȯʪ´̡Ь4�ЗǶʙǌʛм

�;4�´̡ʙ¤Ĕ� 

Ǫφ�ȣ̗ͨмʉǚРϾͺʮʙYͼ̬РϾΙͪʙ̈�мDŞȯʪ´̡ȢН

ˀƓǊ˙ʙY÷ǲ�ήɹ͕Ź�ʙɼΐмȢǥȯŹкpublic opinionлʄЅ@ɤȳ

˙�Hǂк?̪�м2002о65-66л��ĩǣͽмÜǷEǒ:Ϊz·�ΆʙƯ�м

�̩ǚǪφ�ȣƆ×MyDataΙǕńʙŋ̋м_HЎȯͿǙȹƋŞ�ʙǊ˙ǅƟ

˄ŃŤɧǲƋYͼп-ǲYͼʙ˯Ȁ@ɤȳ˙«̕м�´̡Ĥ̪ṤǊ˙â͏ǥ

ʙ�υ�ÍКмÕȢȳ˙̖Ƅ˧kïgʙȳ˙ȗ�ǚȢНϞñoqǊ˙�
�ã

ȢмǸʲˊƲy	еǊ˙ŋΊм�¾ŋˏРϾɒςȗ��ĎÎǳ�Ɂ˄̬ͭͩ�

Đȹ,Ȉȁ˗	Rϗz� 

��ŋˏʮŵ�ȯ�ʙˀƓРϾɒςȗ� 

ȵǲ&ǰͺɤϿʿƇ˹ΧČmкcybersecurityл�VŞϞ͡м8ʉǚ˹Χ


ʙR&ΙǕsǲɥŒůм
NϼϿʿʙƅǌůЅ-Ͳ4мÕȢR&Ͽʿĩ`ǣN

[Õąкhygiene factorsл�ȖмʄЅƅɤȯʪϮȻʙȅţкde Bruijn & Janssen, 

2017л�ǸʲˊŋΊǷEǒ:Ϊz·�ΆƇMyDataΙǕńʙțΖÏ:м´-«Ϛ

̷×Midataʙˡʻмʞ�ƲЬȯʪģƧțR&ΙǕŚмƋ´̡ʆʅʙРϾ̬Ζ0

ʙͺʮм�ĠΙǕ́ЀɁ˄�Ƌ́ЀʙΙǕlĖ̬ʖʅÍКǥʙ;ΖģΐмɌȍ


��ÝÂʮƧțȯʪкShadbolt, 2013л� 

϶�Ώȯʪhzʮŵкwell-informedлR&ΙǕƧț̟ŚʙРϾΙͪ�îм

Ɔ×ωªʥϮʙʂëРϾ�ˀƓРϾ˗ʲˊ�$ƠyмɼǲƓ͑ďaʙ̷̻�̐

ȳ˙ŭ˷ĶɧɥȹÔƄ͛ЃʙṶ̈́ʹǰÍКмÕȢʖĬsǲěΚɒςǌȀʙĜΊ

ȯ�οŜK´̡ʙ�ŃǈАǙŌкǻǓ м̵2011пǻǓ �̵ǛвІ�дŊđм2007п
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Ãȇʈ�ŏɉ̎м2006л�ǸʲˊŋΊǷEƯ�ǒ:Ϊz·�ΆƇr*ǒ:Ǌ˙

ʙƓ͑ďaмƄΨ̤-ǌɹͤɤ�ʙˀƓʴĐ΁ŭ˷мνωȯ�˄ŀEƲ�ȢН

�ǗǊ˙ʙȯ�ȡʑůкdemocratic legitimacyлм�ƲЬȯʪģ�ǗǊ˙ʙƭ¯

Ń̬Dʇɹкǭwɽ�Ϸǐɐ�̠йЧм2009л� 

��ͭͩĎÎʙǳ�αμɁ˄ 

ƆSşʲˊʖɼ�´-ŞʮмRů�ǳ�KŕВȯʪ�ʛźʮʙǯϞ͝Õ

м˪ÕȢ:īě�˕�˻ʙǊłϗϪƋЏ̧ʙƢƉ´̡ǣø>'ƭ�¹�˛Ï:

ʙȎ�ΙǕм-ƲG˔¸ȯʪЉȲʙR&�ǳ��ǭƁˏ˗&к2020лʠе�ɼ

Ϻȩ×lMyDataʙɎʹǙȉǣɤʥʑϞ͝ʙʲˊΝемǷEțΖȗȒ´-φ�

ȣǄñʠеʙ͠ȕ̬ʥϮʲˊʙâ͏�̮F̗ͨм϶�ȰļʙΦϗϪǒ:ǳ�Ǒ

¸�îм¹�ϗϪlȳ˙Ï:�Ȏ�Ï:̬ΙͪÏ:ʙ�̪�Ɂ˄кalignment 

processлǣ�τȔɑ�ΙǕʙϮϨмϗϪlʙΙͪǑ¸��¾˙ʎƄʇ�ġȎʮ

·�ˮ̃˯Ȓ̬Ǔ�˗ïĭȜʙŹ̐кChan & Reich, 2007л� 

ɤȲǑ¸�Ʋy˔¸Dʇ̖ЉȲʙRů�ǳ�мǸʲˊŋΊǷEǒ:Ϊz·

�Ά̬MyDataΙǕńʙțΖÏ:м´ƫʇǍƥϫʖω˄кagile developmentлE

ʲǃό¸ʙǳ�Ɂ˄�ǪsЫ̗ͨмʥϮȗϮÜͭͩǳ�Ɂ˄¹ǥмƄƻȌωŖ

ŐͿʉ
̗�ʙ͠��â͏̬Ͳ4ʙ�ɡĸ�ϫʖɁ˄кwaterfall software 

developmentлм̗ǣνωŠʂʙͭͩкdesignл�ŋ̋кbulidл̬ɎʹкtestлɁ

˄м͆ʉïȜζ+кiterationлƇʰΣ͓�кsprintлEQȡyό¸Dʇ̖ʙǳ�

Ɂ˄кȑ�űм2019пMergel, 2016л� 
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	��Đϳ�͏Ǌț�ʙȹ,Ȉȁ 

ǊłƄʑƏɘ>ˆ̲ͥǣǊȷËĉƇoq͏Ǌʙ!�ɬ΁мǊłρЙ��˷

ß�кLeviathanл͏Dț�ʙʌ˻̬Ƅ¯ʙϳ�мÜ�¹ˏçʙ΁̖�Ϭ$ň¯

ɬ΁кÃĕɿм2016л�Üǒ:Ϊz·�ΆρНʙṶ̈́ˀƓǊ˙
мЁɧǊłȏ

�κȲĠȯʪR&ΙǕňȺʇǚ�τǪЬʙoqbVм8Ṥ´̡͐ʅʙΓ�ͱ

ȝ�ϿʿʟƮ̬Ϊzȥ͡˗�ʴĐůÍК�_ĆÜǚˀƓDʇĭЏм̗ǣ´̡î

ɓƅɤǑЫʹǰʙČmÍКкÃȇʈ�ŏɉ̎м2006л� 

şʲˊʖɼ´-ʨyмνωȹřȈȁģ´̡ʙРϾʖʅφ͏Ʈ˛м´-ǲǌ

ÝɍήȯʪʙϿʿǁſп̗̈���ʮŵƧțʙǊłʟƮм�ǰƲ�ȯʪģРϾ

ʙͺʮ��ĩǣͽмÜũσΙͪ�ʙɼ+ʹǰмǊłşЊĸǖŒĖʙĳɷ�˷ß

�Ϊɤȟÿɮ˖�ɥǥɥ�ʢ̿Aʙ̔ñÉп8ǚȢ¹ǥмǊł�´-ƹΪ�Ύм

ƅɤƲG�ːŌǳ��κȲОĒĤ»ʙe˛ĕ�ÕȢǸʲˊͺɤмρˆşˀƓ�

ʴĐůРϾβΎ̗ƅʙʹǰ�ʴĐůРϾмƄʑνωȹřȈȁ͠˝ʙǙŌмEɍ

ήr´̡ʙîϗƅǸ�ƴͨ�м́ɧʑ+Ǌł@ɤsěΚŐ��ʙ�˷ßǸΚħ

ЅǈΎм8ˏȹȗϮƄ͆ʉȹř͠˝E�Фǳ�кtamingл͏ ǊȗϮʥϮʙ̮ưм

-ʴNȯʪR&ΙǕʙ́Ѐ�Dʇ̬˛ɾǣʇÜǒ:ǳ�ʙǈÎ�
� 

϶�-ȹřϳ�͏ǊȗϮʙ̮ư�îмțΖÏ:�Ƅόǥ�Đʇ-Nϼȯʪ

ț�ʙȹ,͠˝мFø͖ϐŧțкright to be forgottenл˗ȗ�ʙͭˏ�͖ϐŧț

ɤȟʝȹϴƋͺĐʙ�ˆR&ț�мͺɤΙǕ�ЫкR&л´-»ǳ�GƄÌƇ

ΙǕfĆȗȒ͝Ȳ˂϶ΒЏƇωǥʙR&ΙǕ�35ǸʲˊͺɤмǷEʥϮǊ˙Ƅ

̕ϟ˧kʥ7ȐŪʙ�϶țƇλyțмʇ-NϼR&ǯŁ˻ʙϿʿ̨�ț� 

������������������������������������������������
35 ǿùɕк2014Ľ 05Ǳ 14ǝл�ȟʝ�ȳо&ǲ�͖ϐŧʙț��мGoogleŤЖHR&͝Ȳ
�϶ƺĢ˯Ȁ�iThomeм2020Ľ 04Ǳ 10ǝм®̨оhttps://www.ithome.com.tw/news/87686� 
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˕	˜ ʲˊϳ� 

Ǹʲˊʙʲˊϳ��͝ǲ	Rϗzмz�ɤ¯ͬȖǸ´̡ʙYĴ�Ͽʿŵë

ͭͩ
ʙϳ�̬͏ɤƠȔ͔ϟʙÖЅ�УiÜ¯ͬȖǸʙYͼ
мǸʲˊƋϏƿ

ʙ˹ΧͿȃȖǸǯï_̡ˇ@ɤ�ɑȗɹȖǸ�м
ʉǚ˹ΧDʇ̖ʙɱůм¯

̖ͬsǲЬǎ̝˄Ń�;Ľиĭ̬ī<ǚϙǰ�˗ɱŢ�8ǒ:Ϊz·�ΆmЏ

ƴИʙģΐ�_Ƞǚ˹ΧDʇ̖м̗ǣm×14Ȧ-
×ȯÞǲƴИ̐�пÕȢø

>Ƭͳ�˹ΧͿȃȖǸ�îʙ̏ЫмǣǷEφ�ȣƯ΁ȢʲˊȁȒόʇʙãʱ� 

˕�Rʲˊϳ�ɤϿʿŵëͭͩʙÖЅмʉǚǒ:Ϊz·�Ά͸Ǌ˙ǚǸʲ

ˊĝ@ʑ�ħǷϫûâ м͏ÕȢɼϺȩʙͿȃÍ¦_̡Ƭͫȯʪʙ�ЗǶ�Ÿȹ�

×lʡ�ʥϮʲˊ�ħÜʖĬʙ~ǶмǊłϗϪlϗħÜ͠�̬ʲΊǷE

MyDataʙƄʇȗ�кǭƁˏ˗&м2020л�ÕȢмȯʪģǚʩěDʇʙŵë´̡

_ǲȕˢʙͺʮм�άЅͭͩyʩěʙDʇŵëE��ɝ�¯̖ͬ� 

ǯŚмϿʿų΁�ƋϯǠʙ�ŹÙ-͏ɤ�Ϭʙʭʦɼΐ$VŞƆSϮ{��

ě
мRЫʙͿȃΙǕŖŖЅ-ĎmɃ϶_͔ϟŹÙʙYͼп-ƕʽ͏ɤʲˊɤ

FмϏŚȯͿʙ¯̖ͬ´̡ʆʅ�͜ʃǌƄ�Ƈ�ϏƿůõƂ�ʙŵŒм�ĩǣ

¯̖ͬ�МÔ˘̨ĵʩěʙƕʽ͏ɤмş̗Ĥ̪ɱĐUϏ&Şʽɹʙϧ4кŏЕ

m�̺ǓŨм2017л�ʉǚǒ:Ϊz·�ΆǊ˙ħǷ̾ěмǸʲˊħЅ-ʖĬy

ʥƄʙ͏ɤ͔ϟƠȔпv�
м¥DʖĬyʥģƄʙƠȔмνωͿȃʲˊ$³̡

͔ϟ�͏ɤŹÙ�ÕȢм́Ѐěϻ͏ɤʙěÝʲˊǣǷEʲˊ̖´-̕ϟ�͉� 
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˕Ó˜ ʲˊŋΊ 

ϡģ
η	R�¹ʙʲˊϳ�мǸʲˊƲGnДŋΊGǷEʲˊ«Ϛ�Ü˹

ΧͿȃʙȖǸYͼϗzмǷEʲˊ´-̕žǑ¸ЈͬͿȃƋŞ�ʙ˯Ȁмνω

WebographicΎǒкFøĩĚǥϬлEĐ̐ЈͬͿȃ̬˹ΧͿȃʙĴʐŚм͆ʉ

kϏȗɹͿǑȹкPropensity Score AdjustmentsмˠˇPSAлʙǙŌEQȡ˹ΧͿ

ȃ´̡ʙYͼкǻ˪Αм2015пOƤ̼�ɂŦƳм2017л� 

νωɋ¸ͿȃǙȹкmixed-modeлEƭͧ�¹̏Ыʙ¯̖ͬĠǰǣǷEͿȃ

ʲˊʙʖĬΡ�кDillman, Smyth, & Christian, 2014:12-15пǭƁˏ�Ⱦȱȼ�ǹ

ǔú�дǽʛ�΄̒Āм2018лмÕȢǷEǊłȗȒƇʲˊÏ:Üφ͏ɋ¸Ϳȃ

Ǚȹʙ¹ǥм´̕ϟ˧kPSAǙȹEȄȡ˹ΧͿȃ´̡ʙYͼм-ϊ�˜ʧͿȃ

˴Η�ƲЬͿȃǌŃ˗�ʱïЯ�ǌ� 

ϮǚϿʿŵë̬ͭͩ͏ɤƠȔɎϟ
ʙÖЅмǸʲˊͺɤěЩͭͩ

кexperimental designлʙōk´̡ǲ�ǚǷEʲˊ̖͉ɾ
ηnДϳ��ěЩȹ

s^ȘЩ�ěкsearching for factsл�̬ɾ΁ģͷкspeaking to theoristsл�ŕВ

ȳ˙̖кwhispering in the ears of princesл˗	Д�͝�̡кRoth, 1995лм�


Üε�ĽEϫû¯�ǊȷˀĉʲˊʙňȺϮȻ̬Ϟ м͡ǊȷˀĉĕñϟƄʇϽȗ

zɀʙěЩͭͩEƬ˫ěϻʙÕȀϮKкDruckman, Green, Kuklinski, & Lupia, 

2006л�ʥȭǚǊȷˀĉˈȏōkěЩȹǚʲˊçáʑ�мěЩȹʡ�Üoq͏

ǊИáʙƄʇ�ʥģάɤ˃̈�oq͏ǊͲ΁кPublic Administration Reviewлʙ

�˽James L. PerryĩʤͨěЩǙȹÜωªʙoq͏ǊИá�ǷǲóñʙφĬм�

з�oq͏Ǌĉ̖Ñʹɋ¸ěЩȹ̬r*ʲˊǙȹEφ͏ʥϮʙƄʇůʲˊ

кPerry, 2012: 480л� 
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Ёɧǲĉ̖Ɛ�ěЩͭͩЅ-Ƅʇǚ͛ЃʙoqǊ˙ŵë�
м-¬ūʎ�

ʹǰ�ʙbVïg� п̐ɧ̗Ȭ�RoqǊ˙ʙŒƅģʹǰEͽϙε7ǚ�ç̨

ɧěЩмǊ˙Ͳ4ɾ΁ʖĬʙ~Ƕм¥ǣ-ěЩͭͩɤ�ΫʙǊ˙ěЩͲ4ǥ+

к�ǟȼм2016о457-462л�ͮïǒ:Ì�ʙϿʿʲˊĶñ͠ȕʙƄʇěЩȹE

ȘΆϿʿē̬ͨÌȔPΌ˗Õ˪ģɃΗ̖ʙŕВкAcquisti, & Grossklags, 2012лм

Ĩǲʄ̖м�ĦʲˊǰνωƜ�ěЩ«̬̖Üʹ̏ăЫ
φ͏ěÝʙ͏ɤěЩ

кWang & Chang, 2013; Wells & Thorson, 2017л�ǷEʙʲˊ̖ƇǊłȗȒ´-

̕žÜÒ΅ʙěЩͭͩ�м͆ʉƜ�ʮŵŦМ̖ʙǙŌмφ͏ěÝʙ͏ɤʲˊм

EǪmЏÝʫͦȯʪʙϿʿͺʮȗ�м͆-jǳϿʿŵë̬͏ɤɎϟ
ʙϳ�� 

ǯŚмǸʲˊʡ�Dʇʙ�gϿʿͩ˚ȕàмÜoq͏ǊʲˊИálʙƄʇ

(П�΢мʲˊ̖ƄƟ̇ŭ̕мø>À˧Ȣ�ĘǚΙ˛Иáʙʲˊȕàм�Ġ

oq͏ǊʙϞ͝ȐŪɅ͍ǚr��ǒ:ȷɾǣoq͏ǊĉϪʑ�мsǲɞ¨ΦИ

á̲œʙȜИáмЈą�Ǌł�ǊłΙͪ˛ɾƇǒ:ȷɾʙʥϮʲˊ̖м´Ɵ̇

ɈƪϿʿͩ˚Ü�¹ȉF��¹Ǌłĭ˩ʙƄʇмƇǣ͆ʉˬȆɾ΁кgrounded 

theoryл˗ǙŌEŋȒs^oq͏Ǌ̣˱ʙϿʿͺʮϟ͕�ȡøJanowskiк2015л

ƋƠyʙмǷEǒ:ȷɾʙʖĬξȣ͝ƯŖ�̣˱�Ϻȩ�кcontextualizationлм

ʲˊ̖̬Ǌłě�ı@̖ϙЉ͝ÜǊ˙Ƈʲˊ
ªÔƄ�ʄ̩ϡģǗʙǒ:ˀƓ

φ͏όƄÅ�Ǘ� 

˕ ˜ ʲˊΔɸ 

oq͏ǊʙʲˊЉ͝ÑʹƄʇɾ΁ǙȹE͉ɾ͏Ǌě�
Џ̧ʙΊКм̗ Ι

ͪϿʿΊКKǊłÜƯ�ǒ:ȷɾ̬ΙǕȷɾǥ�´θϑʙϞ͝;К�Ǹʲˊ-

×lϞ͝ʙǒ:Ϊz·�ΆǊ˙ɤRȉмşR&ΙŲ̈̄�˛ɾʙͥŃ{kмͫ΁
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�ŕВȯʪƧțR&ΙǕʙϿʿÕ �˪Ǹʲˊ̡ƲGΙͪ˛ɾИá□oq͏ǊИ

áϬÜϿʿͺʮȕà
ʙʥ�ģͷм�LDǒ:ȷɾʲˊÜǷEǪ�Ϟ͡R&�

ΙǕ̟ŚʙϿʿÍК�ȢîмǸǓʙʲˊ˯Ȁ�´-ƲЬǳ�ƲG к̖oqˮ �̃

ǊłϗϪлģǳ�ƭ¯̖кoȯлʙʫͦм͆-�Đ̱Î�Θ{ʙoqǊ˙м�

ÔƄoq͏Ǌģoq�ʛʙȱűκȲкGoodsell, 1990л�Ǫφ�ȣ̗ͨмǸʲˊ

ʙʲˊΔɸ´vzɤě�̬ĉ͑Δɸzη�� 

Üě�ĭЏмǒ:Ϊz·�@ɤƆ×ǷEƯ�ǩŽǊłʙϮϨǊ˙м̶ǷE

Ǌ˙Е�Ư͏ŚмϽ̿ǊłȎ�ΙǕńʙ�υм�ŤǰЏ̧ȯʪģR&ΙǕƲG

ʙǁſ̬ƖƚмǊł�Љ͝ʖĬyʥƄʙ͉ɾȗ�Ƅģ�ÕȢмǸʲˊÜě�


ʙΔɸ¥ǣ͆ʉzǾR&ΙͪƶЋŹ»ʙŕВÕ м˪ƑyǒRǊłǷE´-ǈφ

ʙЏ»-GǊ˙͠��ʇм¹ǥ�ϡģʡ�ȡÜ͠�ʙǒ:Ϊz·�Ǌ˙ƲyϿ

ʿǊ˙«ƫ� 

Üĉ͑ĭЏмωª×lǒ:ȷɾИáʄĦνωϟ�ʲˊ͉ɾΙͪϿʿʙΊ

Кмñï_Ƞǚ~ȣʙƱηů˳ͩƇ͠˝ĭЏʙͫ΁м�ǷƄʇĎǑʙϿʿͩ˚

ȕàǚǒ:ȷɾzǾ�
мǸʲˊƅȀ´όǥ͘΢Ȣ�ĉ͑̈±�̬Ȣ¹ǥмɊ

ɐ̨Ιͪ˛ɾИáʙϿʿͩ˚ȕàм�ʄĦÜȕàʑ�ƬˊǊł̲ͥʙϞ͝ůм

Ǹʲˊ$ɔɐ̗
м̬©ǲΙͪ˛ɾИáʙϿʿͩ˚ȕàφ͏ģͷ�Qȡ� 
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«̕Ǔɸ 

lǊϗк2019л�ǒ:ΪzΆ�͠���̡̬˴Η�2020Ľ 2 Ǳ 27 ǝм®̨о

https://lis.ly.gov.tw/lydb/uploadn/108/1080516/01.pdf� 

�ǟȼк2008л�oqǊ˙оãʷ˞�̫�оĳɁÙǫ� 

>Ǡ΂к2016л�ǒ:ǥ+ʙϿʿϔʌо-[NΙǕń̬ ETC#ςΙǕńɤF�

µɢ&țĉ|м3к4лм139-153� 

?ći�Πʺ=к2015л�ĳϟΙǕƄʇмƎτΙǕШ�ȳ˙ʙǩŽǊł�×Û

¬oqȷɾĈ|м3к4лм27-37� 

?̪�к2002л�ȯŹ̬oqǊ˙оɾ΁Ƭ̬ͫěΆʲˊ�̫�о ¡� 

Ǻ.Ŕк2011л��P0�ÜЈąȷɾ�ƋƏɘʙ̲ͥо-ǓɸȘϭɤãʷʙ~

ƬůzǾ�oq͏Ǌĉæм39м105-147� 

Ǻ.Ŕ�Ⱦȱȼ�ǹǔú�дǽʛ�дāɻ�ǭƁˏк2017л�ǒ:×ŵ̂˸Ϳ

ȃк4лоÕƄ͏�ǳ�̬q%˴ɟкΙɐлʖĬ�˙ʎк˽͋оNDC-MIS-

105-001л�̫�о×ĕʖĬýÈǰ� 

Ǻ3ʁ�ǿğа�ŏи̳к2019л�[ņĆƽтAƆʙ[ņ˛ĕнǑ¸ȯʪϜʕ

Ιͪм�ȗÜƌ[N□̿Μ�ɃΗ̖æĤЃ͹м457м67-70� 

Ǻƒ]�̀Ǟ к̷2017л�YǯĥļǙȹ˯ȒǙ˄ȕà�ˀĉʖĬм539м20-25� 

ǺǊŨк2004л�˹ΧͿȃƋЏ̧ʙÍК̬ͦȳŋΊ�Ιͪʹǰʲˊм6м1-24� 

ǻǓ к̵2011л�ʂëРϾ̬ˀƓȳ˙оȘ͡�ˀÓǶʂͲɬΊ�ǽ¿Ǌȷĉæм

29к2лм57-110� 
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ǻǓ̵�ǛвІ�дŊđк2007л�РϾɒς̬ȯ�«̬о-˓ˀđ͈ãÝ�ͭ

̋ɤF�ˀƓϜʕ̬ʹǰм5м71-110� 

ǻ˪Αк2015л�ȭάkϏȗɹzˮ̬r*�țǙȹģЈͷͿȃȖǸʙͿǑо


˹ɹʙƯ4м̫ɢʹǰĉ|м56м115-150� 

Ãĕɿк2016л�Фǳ��˷ß�сЊĸǖ̬˰ģ�̐�Ǌȷ̬ʹǰËĉͲ΁м

59м51-91� 

Ãȇʈк2002л�ÜÝ�РϾ�ěΩ̬ɾ΁̈±нύɖàЬˀƓРϾʹǰ�µɢ

ʹǰʲˊĈ|м45м69-122� 

Ãȇʈк2015л�̫ɢРϾʹǰ�ä;оСČ�ˀƓ̬ʂë�̫�оĳɁÙǫ� 

Ãȇʈ�ŏɉ̎к2006л�ύɖàЬˀƓРϾʹǰ��t˝Юɬо-ƴʖΪzΆ

ơƦƠ˦ȉɤzǾ�Ǌȷ̬ʹǰËĉͲ΁м17м127-215. 

OƤ̼к2016л�˹ΧȯŹͿȃʙɾ΁̬ě��έǚϷϹίк˽лмȯŹͿȃǗ

΁к4ɰлк95-116Гл�̫�о ¡� 

OƤ̼�ɂŦƳк2017л�Ƭͫ-ЈͬΙǕ¬�kϏȗɹͿǑȹ�Qȡ˹ΧͿȃ

Yͼʙ´͏ů�Ǌȷˀĉ΁°м73м81-125� 

ȾǗ©�ȊĐɜ�ŏÐϣк2005лˀƓƭ¯ȕŌ�ő̂ʲˊ�Ιͪ˛ɾĉæм12

к4лм211-234� 

ˤB5к2000л�Јą�/˹Χ�ǊłΙͪlĖϿʿț�ʲˊ�×ˏǊȷñĉoq

͏Ǌĉˣʳíĉ:΁ǓмǷyɰм̫�� 

×ĕʖĬýÈǰк2018л�ǳ�àǩŽǊłƯ�ͩʏн˕ ϺȩЈą�Ǌłͩʏ�

2020Ľ 2 Ǳ 25 ǝм®̨оhttps://reurl.cc/1QnjMG� 

×ĕʖĬýÈǰк2019л�ǩŽǊłƯ�˙ʎͩʏ�2020Ľ 2 Ǳ 25 ǝм®̨о

https://reurl.cc/drdzQg� 
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ŏЕm�̺ǓŨк2017л�ΞΟ͇˶сǊȷɰÙÜ 2014Ľ̫�ķϩϏ̮ʙǗƄ

ʇ�Ϗ̮ʲˊм24к1лм97-132� 

ϷŮ¼к2008л�eΚ˹ΧǊł��ǳ�Ǘŭ˷нȯ͎ e˛ĕ�ʲ̕ЂǱ|м32

к1лм57-65� 

ϷĞ͗к2018л�˯ȒǙ˄ȕàzǾě�оSPSS̬ SmartPLSʙχʇ�̫�о
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-�Ġ΀ǎŴģR&ΙǕ˛ɾʙʨȹм1+͕ЍĻ�¹Źм7+͕ЍĻ¹Źм

΀ŴHʩěʙŸȹÔ˘�}ÍК� 

 
1. ΀ÍŴR&ʙȬRǱ̂ǆkñ˥ǣïĦск�ƝͅΙ-îʙr*ǆkмø
Ɗˁ�̜�˗˗л 

�01. 28000-�        �02. 28001g~39000g �03. 39001g~49000g 
�04. 49001g~59000g �05. 59001g~70000g �06. 70001g~80000g 
�07. 80001g~94000g   �08. 94001g~111000g 

�09. 111001g~143000g �10. 143001g-
 

 
2. ΀ÍÜωª�ĽEмŴʙR&ϿʿΙǕǲȵǲ¯ωIĔсøȀǲʙͷñ˥
ĿȜс 
�ǲмñȐ__Ȝ    �(0)ȵǲ 

  

͏Ǌϴǚ 2019Ľ 6ǱȅĐ��ǒ:Ϊz·�ΆкNew eIDл�ƴʖͩʏм͠�˯¸
×ȯΪzΆ¬̨ɧ&ƀΆ®+ɼǲʙ˨ǸΪzΆмǷEȯʪ´-νωρRǒ:Ϊz·

�ΆÜ̧ȚƇ˹Χ
·�Ϊ1ŚмĠR&ΙǕƧț˲ɱĐǊłȗϮм-ɶŞ�Ɲʹǰ

ʾ��#ςʟɾ��ʆ#ǡ̬oƕυ̌˗ 16ДR&�ǳ�� 

ǸʲˊĠʫͦŴģǚǒ:Ϊz·�Ǌ˙ʙʨȹмгɪŴϭ΍�¹ŹƆSʙ¯̖ͬțʛ

̙ǠŚмv̆̇ê˘Í¦�ǸʲˊǰʴNŴʙŹ̬͟ΪzNėмρ1Í¦�ǰ�¾Ŵ

ʙΪz·�ΙͪмŴʙR&ΙͪĠ�ǰ͖oϫ�øȀŴƚ˰«̬ρRʲˊм�ǰŕВ

Ŵ0>țʛмŴ�´-Ͻǥ˭Ƞê˘Í¦� 

ĉ͑ʲˊɥȹƩ϶ƋǲРϾм8ǸʲˊĶƫ®ƋǲόʑʙЗϰưǛмʑŴеϏ���

ȣ�ϫûφ͏Ϳȃм¥͕ʸŴ¹ŹǸ̙ǠʙȋȞ� 
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Кʡ ϏД 

3. Ɔǲ̡�´-˛ɾ̨ĵʙR&ΙǕ 1 ЍĻ�¹Ź � � � � � 7 ЍĻ¹Ź 

4. Ɔ´-ώŠЗϰưǛEN΋R&ΙǕ 1 ЍĻ�¹Ź � � � � � 7 ЍĻ¹Ź 

5. ȬʑЉ͝ǥмƆϙ´-ƫ®ЗϰưǛEN΋̨ĵʙϿʿ 1 ЍĻ�¹Ź � � � � � 7 ЍĻ¹Ź 

6. Ɔ´-ϰȠ*&ЍȹĆ®ƆʙR&ΙǕ 1 ЍĻ�¹Ź � � � � � 7 ЍĻ¹Ź 

7. Ɔ´-ϰȠR&ΙǕȽɗτƅʙͱЦƇΪzʜʇ˗Ƹõ 1 ЍĻ�¹Ź � � � � � 7 ЍĻ¹Ź 

8. ǑЫ̗ͨмƆ´-N΋R&ΙǕʙČm 1 ЍĻ�¹Ź � � � � � 7 ЍĻ¹Ź 

9. Ɔ´-̨͏ȳĐǣ½ƧțR&ΙǕ˲ǊłȗϮ 1 ЍĻ�¹Ź � � � � � 7 ЍĻ¹Ź 

10. Ɔ´-ƨƵƧț˲ǊłȗϮʙR&ΙǕ˝Ø 1 ЍĻ�¹Ź � � � � � 7 ЍĻ¹Ź 

11. ǑЫ̗ͨмƆģǚR&ΙǕʙƧțǲhzƮ�ț 1 ЍĻ�¹Ź � � � � � 7 ЍĻ¹Ź 

 
�R&ΙǕN΋ȹ��ʙRΙĐ̐�¾о�̨ɧ&�üº�yʅĽǱǝ�×

ȯΪzΆ˳�˽͋�΋ɩ͋ʵ�ɱŢ�Ơ˦�Ăþ�ĕŅ�ǎ̝�̚Ȏ�ʔȧ�

Ϝʕ�ãÕ�ůʅȿ�[ņȘȃ�ɳ̊�ˀ�̘˱ǙŌ�Γ�ŵȸ�ʹǰȿ�¬

r*Ş-ʤƭƇϬƭǙŌ·�͸R&�ΙǕ�� 
-�Ġ΀ǎŴģR&ΙǕîȽРϾʙʨȹм1+͕ЍĻ�¹Źм7+͕ЍĻ

¹Źм΀ŴHʩěʙŸȹÔ˘�}ÍК� 

 
Кʡ ϏД 

12. ƆʙR&ΙǕ´̡ǰ�˴Ɔʙ¹Ź͖z%˲˕	Ǚ 1 ЍĻ�¹Ź � � � � � 7 ЍĻ¹Ź 

13. ƆʙR&ΙǕ´̡ǰ͖ʇǚǳ�ƲGʙʇο�î 1 ЍĻ�¹Ź � � � � � 7 ЍĻ¹Ź 

14. ƆʙR&ΙǕ´̡ǰ͖ЍȹʙDʇ 1 ЍĻ�¹Ź � � � � � 7 ЍĻ¹Ź 

15. ʑR&ΙǕȽɗǥмƆʙϿʿ´̡ǰ¯�Iɳ 1 ЍĻ�¹Ź � � � � � 7 ЍĻ¹Ź 

16. ʑR&ΙǕȽɗǥм´̡ǰτƅƆÜϠϦ
ʙƸõ 1 ЍĻ�¹Ź � � � � � 7 ЍĻ¹Ź 

17. ǑЫ̗ͨмƆͺɤR&ΙǕȽɗǣRÒϞʙÍК 1 ЍĻ�¹Ź � � � � � 7 ЍĻ¹Ź 

18. ƧțR&ΙǕ˲ǊłȗϮмģƆEͽǣ/ŘǍźʙ� 1 ЍĻ�¹Ź � � � � � 7 ЍĻ¹Ź 

19. ƧțR&ΙǕ˲ǊłȗϮм´̡ǰΏƆʙR&ϿʿÜ˹Χ


͖r*&ƺĢ� 
1 ЍĻ�¹Ź � � � � � 7 ЍĻ¹Ź 

20. ǑЫEͽмĠR&ΙǕƧț˲ǊłȗϮǰτƅϿʿÍК 1 ЍĻ�¹Ź � � � � � 7 ЍĻ¹Ź 
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ȯʪ´-�ʇǒ:Ϊz·�ΆкNew eIDлφ͏̧ȚƇ˻
ʙǒ:Ϊz·�м
˴ǒ:Ϊz·�Śм¥´-υ˯Ǌł·ȗϮʙŚ˒ΙǕńм-%¯ǊłȗϮƋƲ

Gʙǳ�мFø[N�Хɩʟɾ�ʹǰʾ�˗� 
-�Ġ΀ǎŴģǒ:Ϊz·�ΆкNew eIDлЗǶǌʛʙʨȹм1 +͕ЍĻ

�¹Źм7+͕ЍĻ¹Źм΀ŴHʩěʙŸȹÔ˘�}ÍК� 

 
Кʡ ϏД 

21. νωǒ:Ϊz·�Ά´-ΏƆʊ΀�Ǫïʙʹǰʾ�͘� 1 ЍĻ�¹Ź � � � � � 7 ЍĻ¹Ź 

22. νωǒ:Ϊz·�Ά´-˜ʧƆʊ΀oqǳ�ǥʙΗʇ 1 ЍĻ�¹Ź � � � � � 7 ЍĻ¹Ź 

23. ģƆ̗ͨмDʇǒ:Ϊz·�Άsǲ˴ɟ
ʙǌʛ 1 ЍĻ�¹Ź � � � � � 7 ЍĻ¹Ź 

24. ǒ:Ϊz·�Ά´-ƲGό¸ƆʙR&�oqǳ� 1 ЍĻ�¹Ź � � � � � 7 ЍĻ¹Ź 

25. ǒ:Ϊz·�Ά´-ƲGƆŸ͝ʙoqǳ�Ιͪ 1 ЍĻ�¹Ź � � � � � 7 ЍĻ¹Ź 

26. ǒ:Ϊz·�Ά´-ɤƆϟΪƎτǪïʙR&�oqǳ� 1 ЍĻ�¹Ź � � � � � 7 ЍĻ¹Ź 

27. ǒ:Ϊz·�Ά´-̬Ɔʙı@˺ė˯¸ 1 ЍĻ�¹Ź � � � � � 7 ЍĻ¹Ź 

28. ǒ:Ϊz·�Άό¸χʇÜƆʙı@
 1 ЍĻ�¹Ź � � � � � 7 ЍĻ¹Ź 

29. ǒ:Ϊz·�Ά´-ƲЬƆʙı@ǌɹ 1 ЍĻ�¹Ź � � � � � 7 ЍĻ¹Ź 

 
lǊϗɼ͏͠�ʙǒ:Ϊz·�ΆкNew eIDлмÜɰЏ
oϫʙR&ΙǕ

ƫǯĥ�φ͏ͭͩмǨɯƋfĆʙR&ΙǕ̬ɼ͏˨ǸΪzΆʥ¹м�ǰfĆr

*ΙǕ�¹ǥR&r*ϿʿΙǕкøɭȫüº�ϛ\üº˗лǰ�ėN΋fĆм

DʇǥЉ˴ȯʪ¹Źм�αk̨͏ͭĐʙėʵŚм®ʇȗϮƍ´»lǊϗʊ΀͸

Ιͪ� 
-�Ġ΀ǎŴDʇǒ:Ϊz·�ΆкNew eIDлʙЗǶʨȹм1 +͕ЍĻ�

¹Źм7+͕ЍĻ¹Źм΀ŴHʩěʙŸȹÔ˘�}ÍК� 

 
Кʡ ϏД 

30. ģƆ̗ͨмĉ̑ø>χʇǒ:Ϊz·�ΆŘĖǡ 1 ЍĻ�¹Ź � � � � � 7 ЍĻ¹Ź 

31. Ɔͺɤǒ:Ϊz·�Άʙǀ@ǣˠÏ
ǡƃʙ 1 ЍĻ�¹Ź � � � � � 7 ЍĻ¹Ź 

32. ģƆ̗ͨмɫ˿ÝDʇǒ:Ϊz·�ΆǣŘήЭʙ 1 ЍĻ�¹Ź � � � � � 7 ЍĻ¹Ź 

33. ǒ:Ϊz·�Άǲ�ǚ̀ʰƆƺĢoqǳ�ʙǥϬ 1 ЍĻ�¹Ź � � � � � 7 ЍĻ¹Ź 

34. ǒ:Ϊz·�Άǲ�ǚƲЬƆƋɶŞʙoqǳ�ÇΚ 1 ЍĻ�¹Ź � � � � � 7 ЍĻ¹Ź 

35. ǑЫ̗ͨмƆͺɤDʇǒ:Ϊz·�Άǣǲʛʙ 1 ЍĻ�¹Ź � � � � � 7 ЍĻ¹Ź 

36. νωǒ:Ϊz·�ΆƧțǊłȗϮDʇƆʙR&ΙǕм´

̡ǰʆʅЗǶ�îʙΒЏŚȀ 
1 ЍĻ�¹Ź � � � � � 7 ЍĻ¹Ź 
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Кʡ ϏД 

37. νωǒ:Ϊz·�ΆƧțǊłȗϮDʇƆʙR&ΙǕмǲ

ŘЬʙȗɹǰĤ̪Ƹõ 
1 ЍĻ�¹Ź � � � � � 7 ЍĻ¹Ź 

38. ǑЫEͽмνωǒ:Ϊz·�ΆƧțǊłȗϮDʇƆʙR

&ΙǕǣǲРϾʙ 
1 ЍĻ�¹Ź � � � � � 7 ЍĻ¹Ź 

39. ʑƆǲR&�ǳ�ЉȲǥмƆМŹνωǒ:Ϊz·�Άм

ƧțǊłĆ®Ɔʙů��Ľи�Ăþɴȸ˗R&ΙǕ 
1 ЍĻ�¹Ź � � � � � 7 ЍĻ¹Ź 

40. ʑƆǲR&�ǳ�ЉȲǥмƆМŹνωǒ:Ϊz·�ΆмƧ

țǊłĆ®ƆωªʙDʇˤϥ 
1 ЍĻ�¹Ź � � � � � 7 ЍĻ¹Ź 

41. ʑƆǲR&�ǳ�ЉȲǥмƆМŹνωǒ:Ϊz·�Άм

ƧțǊłĆ®ƆʙϜʕ̬[ņΙͪ 
1 ЍĻ�¹Ź � � � � � 7 ЍĻ¹Ź 

42. ʑƆǲR&�ǳ�ЉȲǥмƆМŹνωǒ:Ϊz·�Άм

ƧțǊłĆ®ƆʙϢ͏̬Γ�Ιͪ 
1 ЍĻ�¹Ź � � � � � 7 ЍĻ¹Ź 

 

-�Ġ΀ǎŴģǊłÜχʇȯʪR&ΙǕǥʙʨȹм1 +͕ЍĻ�¹Źм7

+͕ЍĻ¹Źм΀ŴHʩěʙŸȹÔ˘�}ÍК� 

 
Кʡ ϏД 

43. ƆǁţǊłƾǲʟƮ˹Χȿ�ʙț� 1 ЍĻ�¹Ź � � � � � 7 ЍĻ¹Ź�

44. ƆǁţǊłƾǲʟƮ˹Χȿ�ʙ̡� 1 ЍĻ�¹Ź � � � � � 7 ЍĻ¹Ź�

45. ƆǁţƆÜ˹Χ
ʙȿ�ˤϥǰ¯�ǊłʙĜȃ 1 ЍĻ�¹Ź � � � � � 7 ЍĻ¹Ź�

46. ƆʥPǊłǰχʇČmʙƓ͑E˛ɾƆʙR&ΙǕ 1 ЍĻ�¹Ź � � � � � 7 ЍĻ¹Ź 

47. ʑƆʙR&ΙǕ͖ɠʇǥмƆ´-®ŞǊłʥϮÏ:ʙ � 1 ЍĻ�¹Ź � � � � � 7 ЍĻ¹Ź 

48. ƆʥPǊłǰÜόʑʙȹřƧț�EχʇƆʙR&ΙǕ 1 ЍĻ�¹Ź � � � � � 7 ЍĻ¹Ź 

49. ǊłȗϮƋƲGʙ˻
#ǡǳ�ǣVŞP0ʙ 1 ЍĻ�¹Ź � � � � � 7 ЍĻ¹Ź 

50. ƆʥPǊłȗϮǰ˷΋ƆʙǯЬ�ʛ 1 ЍĻ�¹Ź � � � � � 7 ЍĻ¹Ź 

51. ǑЫEͽмǊłȗϮǣVŞP0ʙ 1 ЍĻ�¹Ź � � � � � 7 ЍĻ¹Ź 
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ϱϥ��Ȝǒzϛ͕��
 

 
ȒЏоCPE Ƅģǌ̡ 

ϏД/КД 

Ɔǲ̡�´-˛ɾ̨

ĵʙR&ΙǕ 

Ɔ´-ώŠЗϰưǛ

EN΋R&ΙǕ 

ȬʑЉ͝ǥмƆϙ´

-ƫ®ЗϰưǛEN

΋̨ĵʙϿʿ 

Ȝǒкʘzȭл 

1  ЍĻ�¹Ź 
12 

к1.6%л 
8 

к1.1%л 
9 

к1.2%л 

2 
25 

к3.4%л 
12 

к1.6%л 
22 

к3.0%л 

3 
94 

к12.7%л 
63 

к8.5%л 
89 

к12.0%л 

4 
99 

к13.3%л 
96 

к12.9%л 
117 

к15.7%л 

5 
226  

к30.4%л 
269 

к36.2%л 
238 

к32.0%л 

6 
178  

к24.0%л 
193 

к26.0%л 
180 

к24.2%л 

7  ЍĻ¹Ź 
109  

к14.7%л 
102 

к13.7%л 
88 

к11.8%л 

̂ͩ 
743 

к100.0%л 
743 

к100.0%л 
743 

к100.0%л 

 

  

������������������������������������������������
���Ȝǒzϛ͕lʙǒVɤǷ˴�țʙ©ûΙǕ��
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ȒЏоSEL ̨Ɔǌ̡ 

ϏД/КД 

Ɔ´-ϰȠ*&Ѝȹ

Ć®ƆʙR&ΙǕ 

Ɔ´-ϰȠR&ΙǕ

ȽɗτƅʙͱЦƇΪ

zʜʇ˗Ƹõ 

ǑЫ̗ͨмƆ´-N

΋R&ΙǕʙČm 

Ȝǒкʘzȭл 

1  ЍĻ�¹Ź 
35 

к4.7%л 
30 

к4.0%л 
14 

к1.9%л 

2 
95 

к12.8%л 
77 

к10.4%л 
43 

к5.8%л 

3 
190 

к25.6%л 
166 

к22.3%л 
129 

к17.4%л 

4 
155 

к20.9%л 
148 

к19.9%л 
172 

к23.1%л 

5 
155 

к20.9%л 
183 

к24.6%л 
227 

к30.6%л 

6 
72 

к9.7%л 
89 

к12%л 
105 

к14.1%л 

7  ЍĻ¹Ź 
41 

к5.5%л 
50 

к6.7%л 
53 

к7.1%л 

̂ͩ 
743 

к100.0%л 
743 

к100.0%л 
743 

к100.0%л 
ΙǕEɐоǸʲˊ̨͏Ǒɾ��
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ȒЏоCAP ƄģͲb 

ϏД/КД 

Ɔ´-̨͏ȳĐǣ½

ƧțR&ΙǕ˲Ǌł

ȗϮ 

Ɔ´-ƨƵƧț˲Ǌ

łȗϮʙR&ΙǕ˝

Ø 

ǑЫ̗ͨмƆģǚR

&ΙǕʙƧțǲhz

Ʈ�ț 

Ȝǒкʘzȭл 

1  ЍĻ�¹Ź 
13 

к1.7%л 
29 

к3.9%л 
22 

к3.0%л 

2 
37 

к5.0%л 
63 

к8.5%л 
54 

к7.3%л 

3 
87 

к11.7%л 
164 

к22.1%л 
132 

к17.8%л 

4 
110 

к14.8%л 
135 

к18.2%л 
148 

к19.9%л 

5 
220 

к29.6%л 
191 

к25.7%л 
195 

к26.2%л 

6 
164 

к22.1%л 
92 

к12.4%л 
107 

к14.4%л 

7  ЍĻ¹Ź 
112 

к15.1%л 
69 

к9.3%л 
85 

к11.4%л 

̂ͩ 
743 

к100.0%л 
743 

к100.0%л 
743 

к100.0%л 
ΙǕEɐоǸʲˊ̨͏Ǒɾ��
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ȒЏоVUL źʮ̢Ŏů 

ϏД/КД 

ƆʙR&ΙǕ´̡ǰ

�˴Ɔʙ¹Ź͖z%

˲˕	Ǚ 

ƆʙR&ΙǕ´̡ǰ

͖ʇǚǳ�ƲGʙʇ

ο�î 

ƆʙR&ΙǕ´̡ǰ

͖ЍȹʙDʇ 

Ȝǒкʘzȭл 

1  ЍĻ�¹Ź 
22 

к3.0%л 
13 

к1.7%л 
15 

к2.0%л 

2 
15 

к2.0%л 
12 

к1.6%л 
17 

к2.3%л 

3 
30 

к4.0%л 
30 

к4.0%л 
46 

к6.2%л 

4 
66 

к8.9%л 
56 

к7.5%л 
97 

к13.1%л 

5 
198 

к26.6%л 
227 

к30.6%л 
211 

к28.4%л 

6 
195 

к26.2%л 
199 

к26.8%л 
179 

к24.1%л 

7  ЍĻ¹Ź 
217 

к29.2%л 
206 

к27.7%л 
178 

к24.0%л 

̂ͩ 
743 

к100.0%л 
743 

к100.0%л 
743 

к100.0%л 
ΙǕEɐоǸʲˊ̨͏Ǒɾ��
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ȒЏоSEV źʮÒϞů 

ϏД/КД 

ʑR&ΙǕȽɗǥм

ƆʙϿʿ´̡ǰ¯�

Iɳ 

ʑR&ΙǕȽɗǥм

´̡ǰτƅƆÜϠϦ


ʙƸõ 

ǑЫ̗ͨмƆͺɤR

&ΙǕȽɗǣRÒϞ

ʙÍК 

Ȝǒкʘzȭл 

1  ЍĻ�¹Ź 
1 

к0.1%л 
2 

к0.3%л 
2 

к0.3%л 

2 
2 

к0.3%л 
5 

к0.7%л 
2 

к0.3%л 

3 
9 

к1.2%л 
33 

к4.4%л 
11 

к1.5%л 

4 
38 

к5.1%л 
94 

к12.7%л 
34 

к4.6%л 

5 
152 

к20.5%л 
220 

к29.6%л 
118 

к15.9%л 

6 
223 

к30.0%л 
176 

к23.7%л 
168 

к22.6%л 

7  ЍĻ¹Ź 
318 

к42.8%л 
213 

к28.7%л 
408 

к54.9%л 

̂ͩ 
743 

к100.0%л 
743 

к100.0%л 
743 

к100.0%л 
ΙǕEɐоǸʲˊ̨͏Ǒɾ��
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ȒЏоRIAP РϾͲb 

ϏД/КД 

ƧțR&ΙǕ˲Ǌł

ȗϮмģƆEͽǣ/

ŘǍźʙ� 

ƧțR&ΙǕ˲Ǌł

ȗϮм´̡ǰΏƆʙ

R&ϿʿÜ˹Χ
͖

r*&ƺĢ� 

ǑЫEͽмĠR&Ι

ǕƧț˲ǊłȗϮǰ

τƅϿʿÍК 

Ȝǒкʘzȭл 

1  ЍĻ�¹Ź 
6 

к0.8%л 
6 

к0.8%л 
5 

к0.7%л 

2 
17 

к2.3%л 
26 

к3.5%л 
16 

к2.2%л 

3 
85 

к11.4%л 
86 

к11.6%л 
88 

к11.8%л 

4 
151 

к20.3%л 
130 

к17.5%л 
174 

к23.4%л 

5 
199 

к26.8%л 
182 

к24.5%л 
164 

к22.1%л 

6 
137 

к18.4%л 
139 

к18.7%л 
141 

к19.0%л 

7  ЍĻ¹Ź 
148 

к19.9%л 
174 

к23.4%л 
155 

к20.9%л 

̂ͩ 
743 

к100.0%л 
743 

к100.0%л 
743 

к100.0%л 
ΙǕEɐоǸʲˊ̨͏Ǒɾ��
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ȒЏоFNW Γ�æd 

ϏД/КД 

νωǒ:Ϊz·�Ά

´-ΏƆʊ΀�Ǫï

ʙʹǰʾ�͘� 

νωǒ:Ϊz·�Ά

´-˜ʧƆʊ΀oq

ǳ�ǥʙΗʇ 

ģƆ̗ͨмDʇǒ:

Ϊz·�Άsǲ˴ɟ


ʙǌʛ 

Ȝǒкʘzȭл 

1  ЍĻ�¹Ź 
34 

к4.6%л 
11 

к1.5%л 
16 

к2.2%л 

2 
49 

к6.6%л 
16 

к2.2%л 
22 

к3.0%л 

3 
128 

к17.2%л 
51 

к6.9%л 
72 

к9.7%л 

4 
175 

к23.6%л 
112 

к15.1%л 
144 

к19.4%л 

5 
199 

к26.8%л 
236 

к31.8%л 
238 

к32%л 

6 
94 

к12.7%л 
187 

к25.2%л 
148 

к19.9%л 

7  ЍĻ¹Ź 
64 

к8.6%л 
130 

к17.5%л 
103 

к13.9%л 

̂ͩ 
743 

к100.0%л 
743 

к100.0%л 
743 

к100.0%л 
ΙǕEɐоǸʲˊ̨͏Ǒɾ��
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ȒЏоPER Rů�ǳ� 

ϏД/КД 

ǒ:Ϊz·�Ά´-

ƲGό¸ƆʙR&�

oqǳ� 

ǒ:Ϊz·�Ά´-

ƲGƆŸ͝ʙoqǳ

�Ιͪ 

ǒ:Ϊz·�Ά´-

ɤƆϟΪƎτǪïʙ

R&�oqǳ� 

Ȝǒкʘzȭл 

1  ЍĻ�¹Ź 
8 

к1.1%л 
10 

к1.3%л 
15 

к2.0%л 

2 
17 

к2.3%л 
15 

к2.0%л 
26 

к3.5%л 

3 
61 

к8.2%л 
70 

к9.4%л 
81 

к10.9%л 

4 
144 

к19.4%л 
156 

к21.0%л 
167 

к22.5%л 

5 
234 

к31.5%л 
237 

к31.9%л 
216 

к29.1%л 

6 
181 

к24.4%л 
159 

к21.4%л 
151 

к20.3%л 

7  ЍĻ¹Ź 
98 

к13.2%л 
96 

к12.9%л 
87 

к11.7%л 

̂ͩ 
743 

к100.0%л 
743 

к100.0%л 
743 

к100.0%л 
ΙǕEɐоǸʲˊ̨͏Ǒɾ��
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ȒЏоCOMP ǳ�uĖů 

ϏД/КД 

ǒ:Ϊz·�Ά´-

̬Ɔʙı@˺ė˯¸ 

ǒ:Ϊz·�Άό¸

χʇÜƆʙı@
 

ǒ:Ϊz·�Ά´-

ƲЬƆʙı@ǌɹ 

Ȝǒкʘzȭл 

1  ЍĻ�¹Ź 
35 

к4.7%л 
44 

к5.9%л 
60 

к8.1%л 

2 
47 

к6.3%л 
48 

к6.5%л 
68 

к9.2%л 

3 
152 

к20.5%л 
176 

к23.7%л 
164 

к22.1%л 

4 
200 

к26.9%л 
219 

к29.5%л 
203 

к27.3%л 

5 
168 

к22.6%л 
146 

к19.7%л 
148 

к19.9%л 

6 
89 

к12.0%л 
65 

к8.7%л 
60 

к8.1%л 

7  ЍĻ¹Ź 
52 

к7.0%л 
45 

к6.1%л 
40 

к5.4%л 

̂ͩ 
743 

к100.0%л 
743 

к100.0%л 
743 

к100.0%л 
ΙǕEɐоǸʲˊ̨͏Ǒɾ��
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ȒЏоEE ЗǶƕk 

ϏД/КД 

ģƆ̗ͨмĉ̑ø>

χʇǒ:Ϊz·�Ά

ŘĖǡ 

Ɔͺɤǒ:Ϊz·�

Άʙǀ@ǣˠÏ
ǡ

ƃʙ 

ģƆ̗ͨмɫ˿ÝD

ʇǒ:Ϊz·�Άǣ

ŘήЭʙ 

Ȝǒкʘzȭл 

1  ЍĻ�¹Ź 
12 

к1.6%л 
13 

к1.7%л 
11 

к1.5%л 

2 
11 

к1.5%л 
9 

к1.2%л 
11 

к1.5%л 

3 
66 

к8.9%л 
76 

к10.2%л 
65 

к8.7%л 

4 
147 

к19.8%л 
178 

к24.0%л 
175 

к23.6%л 

5 
208 

к28.0%л 
229 

к30.8%л 
220 

к29.6%л 

6 
180 

к24.2%л 
144 

к19.4%л 
161 

к21.7%л 

7  ЍĻ¹Ź 
119 

к16.0%л 
94 

к12.7%л 
100 

к13.5%л 

̂ͩ 
743 

к100.0%л 
743 

к100.0%л 
743 

к100.0%л 
ΙǕEɐоǸʲˊ̨͏Ǒɾ��
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ȒЏоBEN Ͽʿ�ʛ 

ϏД/КД 

ǒ:Ϊz·�Άǲ�

ǚ̀ʰƆƺĢoqǳ

�ʙǥϬ 

ǒ:Ϊz·�Άǲ�

ǚƲЬƆƋɶŞʙo

qǳ�ÇΚ 

ǑЫ̗ͨмƆͺɤD

ʇǒ:Ϊz·�Άǣ

ǲʛʙ 

Ȝǒкʘzȭл 

1  ЍĻ�¹Ź 
15 

к2.0%л 
14 

к1.9%л 
12 

к1.6%л 

2 
12 

к1.6%л 
22 

к3%л 
20 

к2.7%л 

3 
61 

к8.2%л 
74 

к10.0%л 
61 

к8.2%л 

4 
152 

к20.5%л 
172 

к23.1%л 
171 

к23.0%л 

5 
216 

к29.1%л 
224 

к30.1%л 
210 

к28.3%л 

6 
181 

к24.4%л 
156 

к21.0%л 
168 

к22.6%л 

7  ЍĻ¹Ź 
106 

к14.3%л 
81 

к10.9%л 
101 

к13.6%л 

̂ͩ 
743 

к100.0%л 
743 

к100.0%л 
743 

к100.0%л 
ΙǕEɐоǸʲˊ̨͏Ǒɾ��
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ȒЏоRISK ϿʿРϾ 

ϏД/КД 

νωǒ:Ϊz·�Ά

ƧțǊłȗϮDʇƆ

ʙR&ΙǕм´̡ǰ

ʆʅЗǶ�îʙΒЏ

ŚȀ 

νωǒ:Ϊz·�Ά

ƧțǊłȗϮDʇƆ

ʙR&ΙǕмǲŘЬ

ʙȗɹǰĤ̪Ƹõ 

ǑЫEͽмνωǒ:

Ϊz·�ΆƧțǊł

ȗϮDʇƆʙR&Ι

ǕǣǲРϾʙ 

Ȝǒкʘzȭл 

1  ЍĻ�¹Ź 
5 

к0.7%л 
8 

к1.1%л 
4 

к0.5%л 

2 
9 

к1.2%л 
34 

к4.6%л 
23 

к3.1%л 

3 
74 

к10.0%л 
121 

к16.3%л 
75 

к10.1%л 

4 
181 

к24.4%л 
227 

к30.6%л 
199 

к26.8%л 

5 
228 

к30.7%л 
180 

к24.2%л 
220 

к29.6%л 

6 
123 

к16.6%л 
91 

к12.2%л 
114 

к15.3%л 

7  ЍĻ¹Ź 
123 

к16.6%л 
82 

к11.0%л 
108 

к14.5%л 

̂ͩ 
743 

к100.0%л 
743 

к100.0%л 
743 

к100.0%л 
ΙǕEɐоǸʲˊ̨͏Ǒɾ��
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ȒЏоATT ΙǕƧțŹМ 

ϏД/КД 

ʑƆǲR&�ǳ

�ЉȲǥмƆМ

Źνωǒ:Ϊz

·�ΆмƧțǊ

łĆ®Ɔʙů

��Ľи�Ăþ

ɴȸ˗R&ΙǕ 

ʑƆǲR&�ǳ

�ЉȲǥмƆМ

Źνωǒ:Ϊz

·�ΆмƧțǊ

łĆ®Ɔωªʙ

Dʇˤϥ 

ʑƆǲR&�ǳ

�ЉȲǥмƆМ

Źνωǒ:Ϊz

·�ΆмƧțǊ

łĆ®ƆʙϜʕ

̬[ņΙͪ 

ʑƆǲR&�ǳ�

ЉȲǥмƆМŹν

ωǒ:Ϊz·�

ΆмƧțǊłĆ®

ƆʙϢ͏̬Γ�Ι

ͪ 

Ȝǒкʘzȭл 

1  ЍĻ�¹Ź 
27 

к3.6%л 
33 

к4.4%л 
20 

к2.7%л 
103 

к13.9%л 

2 
25 

к3.4%л 
43 

к5.8%л 
33 

к4.4%л 
84 

к11.3%л 

3 
74 

к10.0%л 
103 

к13.9%л 
54 

к7.3%л 
150 

к20.2%л 

4 
164 

к22.1%л 
166 

к22.3%л 
138 

к18.6%л 
166 

к22.3%л 

5 
255 

к34.3%л 
217 

к29.2%л 
238 

к32.0%л 
146 

к19.7%л 

6 
133 

к17.9%л 
126 

к17.0%л 
159 

к21.4%л 
60 

к8.1%л 

7  ЍĻ¹Ź 
65 

к8.7%л 
55 

к7.4%л 
101 

к13.6%л 
34 

к4.6%л 

̂ͩ 
743 

к100.0%л 
743 

к100.0%л 
743 

к100.0%л 
743 

к100.0%л 
ΙǕEɐоǸʲˊ̨͏Ǒɾ��

 

  



‧
國

立
政 治

大

學
‧

N
a

t io
na l  Chengch i  U

niv

ers
i t

y

DOI:10.6814/NCCU202000421

 125�

 

 

ȒЏоGIC ǊłʟƮʒž 

ϏД/КД 

ƆǁţǊłƾǲʟƮ

˹Χȿ�ʙț� 

ƆǁţǊłƾǲʟƮ

˹Χȿ�ʙ̡� 

ƆǁţƆÜ˹Χ
ʙ

ȿ�ˤϥǰ¯�Ǌł

ʙĜȃ 

Ȝǒкʘzȭл 

1  ЍĻ�¹Ź 
5 

к0.7%л 
5 

к0.7%л 
8 

к1.1%л 

2 
23 

к3.1%л 
28 

к3.8%л 
31 

к4.2%л 

3 
55 

к7.4%л 
53 

к7.1%л 
71 

к9.6%л 

4 
111 

к14.9%л 
119 

к16.0%л 
121 

к16.3%л 

5 
184 

к24.8%л 
186 

к25%л 
171 

к23.0%л 

6 
146 

к19.7%л 
142 

к19.1%л 
138 

к18.6%л 

7  ЍĻ¹Ź 
219 

к29.5%л 
210 

к28.3%л 
203 

к27.3%л 

̂ͩ 
743 

к100.0%л 
743 

к100.0%л 
743 

к100.0%л 
ΙǕEɐоǸʲˊ̨͏Ǒɾ��
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ȒЏоREG РϾ˛ɾȗ� 

ϏД/КД 

ƆʥPǊłǰχʇČ

mʙƓ͑E˛ɾƆʙ

R&ΙǕ 

ʑƆʙR&ΙǕ͖ɠ

ʇǥмƆ´-®ŞǊ

łʥϮÏ:ʙ � 

ƆʥPǊłǰÜόʑ

ʙȹřƧț�Eχʇ

ƆʙR&ΙǕ 

Ȝǒкʘzȭл 

1  ЍĻ�¹Ź 
34 

к4.6%л 
51 

к6.9%л 
50 

к6.7%л 

2 
56 

к7.5%л 
61 

к8.2%л 
61 

к8.2%л 

3 
96 

к12.9%л 
117 

к15.7%л 
94 

к12.7%л 

4 
173 

к23.3%л 
202 

к27.2%л 
194 

к26.1%л 

5 
185 

к24.9%л 
164 

к22.1%л 
201 

к27.1%л 

6 
108 

к14.5%л 
92 

к12.4%л 
86 

к11.6%л 

7  ЍĻ¹Ź 
91 

к12.2%л 
56 

к7.5%л 
57 

к7.7%л 

̂ͩ 
743 

к100.0%л 
743 

к100.0%л 
743 

к100.0%л 
ΙǕEɐоǸʲˊ̨͏Ǒɾ��
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ȒЏоTOG ǊłP0 

ϏД/КД 

ǊłȗϮƋƲGʙ˻


#ǡǳ�ǣVŞP

0ʙ 

ƆʥPǊłȗϮǰ˷

΋ƆʙǯЬ�ʛ 

ǑЫEͽмǊłȗϮ

ǣVŞP0ʙ 

Ȝǒкʘzȭл 

1  ЍĻ�¹Ź 
38 

к5.1%л 
64 

к8.6%л 
57 

к7.7%л 

2 
43 

к5.8%л 
60 

к8.1%л 
62 

к8.3%л 

3 
93 

к12.5%л 
120 

к16.2%л 
93 

к12.5%л 

4 
215 

к28.9%л 
195 

к26.2%л 
197 

к26.5%л 

5 
215 

к28.9%л 
175 

к23.6%л 
196 

к26.4%л 

6 
97 

к13.1%л 
84 

к11.3%л 
99 

к13.3%л 

7  ЍĻ¹Ź 
42 

к5.7%л 
45 

к6.1%л 
39 

к5.2%л 

̂ͩ 
743 

к100.0%л 
743 

к100.0%л 
743 

к100.0%л 
ΙǕEɐоǸʲˊ̨͏Ǒɾ��

�

 �



‧
國

立
政 治

大

學
‧

N
a

t io
na l  Chengch i  U

niv

ers
i t

y

DOI:10.6814/NCCU202000421

 128�

ϱϥ	�Ʈ�ΎДϞǗ˽ʵ͕ 

ΎДºˇ ©ǲǒV ϞǗ˽ʵǙŌ 

ů� 
1 ʋů 

2 öů 

ϞǗ˽ʵɤʋů=1�öů=0ʙ

͊ǃΎǒ 

Ľи 

1 20̩29Ȧ 

2 30̩39Ȧ 

3 40̩49Ȧ 

4 50̩59Ȧ 

5 60Ȧ¬-
 

ʤƭ͡ɤЕŀĪŃzǾ 

ǎ̝˄Ń 

1 ĥĉ¬-� 

2 ×�~� 

3 Ь��̚ 

4 ġˀ 

5 ñĉ¬-
 

ʤƭ͡ɤЕŀĪŃzǾ 

ī<Ý� 

1 �ϗÝ� 

2 �ϗÝ� 

3 ¡ϗÝ� 

4 ǽϗ̬ЄİÝ� 

ϞǗ˽ʵɤ3ˮ͊ǃΎǒм«

ɩˮɤ��ϗÝ��� 

ϿʿîȽ˴Щ 

1 ɥ 

2 ǲ 

ϞǗ˽ʵɤǲϿʿîȽ˴Щ

=1�ɥϿʿîȽ˴Щ=0ʙ͊ǃ

Ύǒ 

ǆk 1 28000-� ʤƭ͡ɤЕŀĪŃzǾ 
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ΎДºˇ ©ǲǒV ϞǗ˽ʵǙŌ 

2 28001g~39000g 

3 39001g~49000g 

4 49001g~59000g 

5 59001g~70000g 

6 70001g~80000g 

7 80001g~94000g 

8 94001g~111000g 

9 111001g-
 

Ǌжͺ¹ 

1 ×ȯж 

2 ȯφж 

3 Ǘж 

4 ͢ȯж 

5 ̫ɢÚ˯̘ʝ 

6 ǥ+�ϟ 

7 µɢȯʪж 

8 �ˏ¬ʨŵŒ 

9 ɥ­Ƅ¬r*Ǌж 

Ġ×ȯж�Ǘж�͢ȯжϞǗ

˽ʵɤ�Ⱥ͇Ǌж�мĠȯφ

ж�̫ɢÚ˯̘ʝϞǗ˽ʵɤ

�Ⱥ˶Ǌж�мĠrТϏДϞ

Ǘ˽ʵɤ��ˏ¬r*Ǌж�� 

ϞǗ˽ʵŚ´Ş�Ⱥ͇Ǌж��

�Ⱥ˶Ǌж� �̬�ˏ¬r*

Ǌж�	RϏДмvϞǗ˽ʵ

ɤ2ˮ͊ǃΎǒм«ɩˮɤ��

ˏ¬r*Ǌж�� 

ΙǕEɐоǸʲˊ̨͏Ǒɾ��

 


