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Abstract

This study is about “The Relationship Among Principals' Servant Leadership,
Teachers’Organizational Citizenship Behaviors, And School Effectiveness In High Schools
Of New Taipei City”. It uses a questionnaire to survey the relationship among principals'
servant leadership, teachers’organizational citizenship behaviors, and school effectiveness in
high schools of New Taipei City and describes the current conditions of principals’ servant
leadership, teachers’organizational citizenship behaviors, and school effectiveness in high
schools of New Taipei City by means of averages, standard deviations, etc.. The study is by
means of mean, t-test, and one-way variance analysis ( One-Way ANOVA ) toexamine
the differences of responses of New Taipei City high school among principals’servant
leadership, teacher’s organizational citizenship behaviors and school effectiveness with
different background variables; and then to examine the correlation with Pearson’s
product_moment difference; and finally adopt a method of multiple regression analysis
method to test the predictive power of the principal's servant leadership and teachers’
organizational citizenship behaviors in the face of school effectiveness.

First, the teachers perceiving the servant leadership of the principal is in a moderate
degree.

Second, the teachers perceiving the teachers’ organizational citizenship behaviors is in
highly moderate degree.

Third, the teachers perceiving the school effectiveness is in a moderate degree.

Fourth, different background variables of the teachers’ organizational citizenship
behaviors on "age", "years of service", "current position”, and "school size" make
differences.

Fifth, different background variables of the school effectiveness on "years of service ",

"current position”, and "school size" make differences.
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Sixth,the principals’ servant leadership, teachers’ organizational citizenship behaviors,
and school effectiveness are positively correlated.

Seventh,the principals, servant leadership and teachers’ organizational citizenship
behaviors have a predictive effect on the school's effectiveness, andthe predictive power of

the "favorable organizational behavior" is the best.

Key words: Principals’ Servant Leadership -~ Teachers’ Organizational Citizenship

Behaviors ~ School Effectiveness
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