Journal of Accounting Review
g7tiTa 0 %698 > 2019£ 71
*131-172F

THEBRT A FIBRR DR A GPEBE P FRE e R
RSN R Tk S ﬂﬂi‘ SRR R ik A - A b
7R R MR R T o FEE L NP BN TR B Gl L
@ﬁﬁﬂ“ﬂ’%&(Wﬁﬂﬁﬁﬁ‘Wﬁﬁﬁﬁi)i%$og@ﬁg;
E’——' FPEREP EE ‘@»-}ﬁ]’mrﬂ 227 1“%:}%%% LiF 2 P ER FEERS

(D i“ﬁiﬁﬁiﬁm%%@*ﬂ’ﬁﬁims%ﬂgamﬁaaa
ﬁﬁ%ﬁm% Wi i85 1 BRI | L Q)RR R
ﬁa%ﬁ%%@*é’ﬁﬁ DP A2 FEER ST f o KIEE R
%o it AR B TS o )FE A D L B R T
FAFROFITRY 23R

B
TR EE TR A 2 IR -
12 ) 4

A THRF B4 ctlu@nutcedutw e 5k D F 9 B FZARZEK 1295 THREH2 2F L F
ﬁiﬁ7%ﬁ&Q,uaﬁ#%g%p;fgﬁy(NKH%QM@HM&M7¢—M@)o

fofe P 1201877

EXPp 2019877

ZEBRR

LFAE LS Bk

DOI: 10.6552/JOAR.201907 (69).0004

131



132 FETH 0 % 694 02019 & 7 8

The Effect of Difficult Adjustments in
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The Contingent Effect of Strategic
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Abstract

Budgeting goal may be revised in response to changes in the environment, so
the management needs to make goal adjustment decisions to meet timeliness. Based
on the theory of expectancy violation, this study explores the impact of mediating
variables (budget executive flexibility and budget executive conflict) between
difficult adjustments in budget expenditure goal and budgeting performance under
the contingent effect of different strategic communication. Research data were
obtained from 227 medical department supervisors in regional hospitals by
questionnaires. Empirical results show that: (1) In the medical organizations with
low strategic communication, difficult adjustments in budget expenditure goal
negatively affects departmental supervisors’ budget executive flexibility, which
indirectly leads to negative budgeting performance. (2) In the medical organizations
with high strategic communication, difficult adjustments in budget expenditure goal
negatively reduces departmental supervisors’ budget executive conflict, which
indirectly leads to positive budgeting performance. (3) The budget goal adjustment
decision indeed diminishes budgetary resources for medical department supervisors,
and creates additional difficulty for budgetary transfers.

Keywords: Expectancy violation theory, Budget goal adjustment, Budget executive
flexibility, Budget executive conflict.

** Corresponding author, email: ctlu@nutc.edu.tw. Address: No.129, Sec.3, Sanmin Rd, North
Dist.,Taichung. The authors are grateful to two anonymous referees for their helpful reviews and valuable
suggestions.The authors would like to thank the Ministry of Science and Technology of Taiwan (R.O.C)
for financially supporting this research (NSC 106-2410-H-025-017).

Submitted July 2018

Accepted July 2019

After 3 rounds of review

Field Editor: Professor Chaur-Shiuh Young
DOI: 10.6552/JOAR.201907 (69).0004



BEE PR L NP AL TR HE A TE NS R S B R TS BRAE 133

w;ﬂﬂfzgaf%ﬁﬁ Bepy £ &G R > FRY h R

éL1
LHFFEERA KB NE L e R P @ 1P - RIEDITE P s (Budde
2007) » = i % z&¢/«¢nﬁ§ HForro RAPE PAREE 18 H A - AT
o NITIP 0 R ATEY ehE %gﬁ@wﬂ¢¢¢iw PARORk 'wARR
TR ST WA A ER R st 0 K ER T 5P B (ex post
goal adjustment)#2 & % ¥ & f & B 52 #% 442 & (Kelly, Webb, and Vance
2015) c FIPLFHERIF R P B EREA I - LR DT LRE - A 0 6 B
FAZTAARF Ry > FEFAE R CE FRAFEGE > 2RE ¥ g4
% 4570 B (tight budget);jﬂ- *5 (Schick 1986) 3% & KL ¥ FIR < Mg > ¥ * i
EFR D B r‘}ﬁg)i BT E PR EAE A (Kelly et al. 2015) - #3
L’ﬁﬁg%fﬂﬁﬁﬁmﬂﬁﬁﬁﬁﬁ’ﬂ SRR TR SR 4 & Ly T
o i £ATS 0k R SR TR £ RO RRIL - RA 0 R

PSS FRY AR EEA LA R A C R AR
ﬁ@\’{@?Mw%&#w%mﬁﬁ%wﬂ’Fm%ﬂéwmﬁﬁd
oM LRI AE ERDLERAL LAY B S T Y pRE

. F&gpﬁpﬁ#ﬁuapﬁfmﬁ B TP A - RN
WA KB E AT LG HnP M G

FHaEmy AL FHE LRI FRERERS REE D
Mo RRA 2 )I§J< poeof Rl BLELRIF > b4 Kelly et al. (2015)9% 3 45 ) 1
AR EPHEHNe AP 2 RET o B EE Y EFEARDER
PHEAERELFRZ FF 2 RRRE RS REFLE 518 LR
ﬁaﬁ%&oyﬂ,ﬁ¢¢%$@9ﬁ%kﬁﬁf’wlﬂﬁ#ﬁii@%
PEFFNREE > P AHTFE A 4 Bk F 2 P 5% % (Fatseas and Hirst
1992) - :ZF= 7 & & 30 & 7 7 & F ¥ 1 4 % (contingency) B & (Kren 1992;
Libby and Lindsay 2010) o k¥ "LrﬂL C APREFT Y A SRR %ﬁﬂ FHEE P ED
2L EF LT sl %ﬁi’ Bt AL H B4 Y 4 s & (mediating
effect) (Kelly et al. 2015) A2 RAET A HFAT §X IR RE
48 % 22 % (contingent effect)m i 7 2 B 342 R (Libby and Lindsay 2010) -
Rm 'MJ_?),%r WY RBEEEFRREY AR - RG22 RLRR
HLEAKBERKRAR FREFEDOFRT > LD EAFZ FIAHTEE H

iﬂt‘; \fn

._\.3\

Gl4eFg B L PR A F R s P RS E F0 s S ¥ F A3 (Merchant and Manzoni

1989) -

S @%33;;?31’52 I"f*(Libby and Lindsay 2010) ~ § = 82 28R % (Gibbs, Merchant, Van der Stede, and
Vargus 2004) ~ VIR E M M eFT 7 A %R (Hansen and Van der Stede 2004) -

PR 4eT o Prior research has not examlned the role of goal difficulty in settings where ex post goal

adjustments are employed to offset the effects of uncontrollable factors that arise during a period (Kelly et
al. 2015, 3).
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CFEF Gl e? ASEPRe AP A busd A HESE 2%
%%ﬂﬁﬁpiﬁ&’iﬁﬁP;ﬁﬁﬁﬁﬁﬁwwﬁ$%&°
WY AR G A G F Y EL LSRN LN B
g irypipp ek e U BT ST R - LR S
WG PEE-T IRIEY £ B M (expectancy gap) 5 i@ K B A A AT AES FOFE T
]vj_ﬁ B 0¥ 2P 314 £ FF P E(violation valence)z 3RAT 0 bidrdy 7 ¢ 2 fF
CFUUE SR EE RS EFIRHMLRE REHRLARN ) A AT
i mx}; 5w 4% (reward valence)?x % (Burgoon and Jones 1976) o i%32 % J A3t =
AP A D ALREY G FEY e W AT e # & w 4 < % (Burgoon
1993)  d SHIEH A R AL ARRHFERGf 0T 0 L 2FL R

ARTPFEPHRT ERBEAER L pﬂiﬂﬁ'*“%%mﬁwﬂﬂm’
?Eﬁﬂiﬂ'f’}g TFEH ""‘)?}’4 1&—};1;'25? x% B2 e AFTY AR ATEE R
7@ Ak pkdlahiE K OTR ﬁP % & ¢ 457 B 34 {7 #F % (Etherington and Tjosvold

1998) BIIEE ;HL {7 514 (Frow Marginson, and Ogden 2010) o d ** 477 & 42 & &1
AR P 327 mm Tk p 3 e F‘«Jiﬁ\ SHER S L Tl g e RR 0 &
*Pi SEIEE L P RS2 qiﬁ)ﬁi{rﬁ €5l I H A E I EH F?ﬁ?
% 5 ¢k 5 Schick (1986)+ A FEEHRFEw ?;‘ET SRR N S
P4 ERTRAESBD D HE o ﬁ*;’ﬁﬁﬂﬁﬁgaﬂﬁ&{
B g %’i’“?-n;ﬂ TR L B o 4o b ?E.,%:ﬁ AR A L EFR g Hp x% B
o g Flpt2 LB Ba 24 3 aw 4 v % (Burgoon and Jones 1976) 0 ]t
ﬂwﬂz";&é FERFEPEFERFERTALIN IR hAE R L8
C A R T k(e ) o A v Fla 4 A PRI 2
PSR TR R EE Gk R T S G AR RS o o
*‘v?f‘:&ff‘ R TR A PN PIRBR A IFEE 2R RF RE ‘i‘«f%]”* B R TS
feig (4 (fit) - M5 v e F‘« »z(Kalkhouran, Rasid, Sofian, and Nedaeia 2015)
: ; fusn HAIREEEW Y £ 0@ e B L R o
(Guo, Libby, and Liu 2017) - ?—‘k BAFIEE RS EILEERE A s
B FEFARRLERSR 0 R fRER WvE PR A BN L fl2
5 OvE MK 3 (strategic communlcatlon) (Thomas and Stephens 2015) o & i& = p
EE AR Rk EEeE R Y I R EF LA RGP R A
H {2 3E 5 2 e % - (Goodwin and Kloot 1996) » = it i€ 7 5 P i § 2%
Boie R AT KA 0 TG BMne FRA LT R R L R
d % A (hierarchy) i 35 7 I~ e 4 B X B $RE I B
/ii HEARAZA S § F “TZ B (Argenti, Howell, and Beck 2005) 4 %] £ o 8 &
PSR 1 e I RS R R R
igﬁ TP AFEGD R FRAHERERFEL  FERFFERELESE

B, %
/

5
=%

TL

l*:t

* J = 4T : Strategy and budgets are determined concurrently (Goodwin and Kloot 1996, 191).
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o

iPiﬂmﬂ%ﬁﬁ T R (F VS ™) 2 8T > B
NP EARE FHABIEE G T LT A Y ARk (FERGEE
FENGFHFR) 288 a7 Aot » A2 BENBDARF LB
PEBEI L FR AL Bl LT E RF A F S FRARDE L RE L F
FrEOEFRE (PP 2K »fﬁ%@JMT)V¥§&m@W%
LS R e PR (LA MRREE EF 2010) -
Wé%ﬁﬂﬁmﬂﬁﬁ/ FRART KRB P +.ﬁ@;ﬁwﬁjpﬁﬁﬁlo*
" g W?WQMDW)#%$<&?¢%§EF4¥ME$@§%ﬁE1¢
I“Fé)%alz,fi 3 ? 22y —}__ ° ‘;ﬁ‘é%]}}iﬁ, R x..ai“" H/f—‘é’ R M
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mp%a&%ﬁﬁﬁ;igﬁwv v g
oo e PER SR B R 2 FIEER -

B TE.'),?%’% oo 1Y Jiélg’% BFHIEE P EAFRUEFL S RLAFE PR

@B LK 2 fH12(Gibbs et al. 2004; Libby and Lindsay 2010) » * LL e RE
ﬁﬁ%?%ﬁ%ﬁﬁi%ﬁﬂﬁﬁﬂ%Lﬁﬁﬁﬁﬁﬁﬁﬁﬁ@ﬁ%%ﬁ’
EREHAT b enl ke B> AR FREFLBYEY k2 B
LIPS ER SRR 5 Sapl Rl cAtNERE S A o fr%“%ﬁ’“ o R L R
fRfR a4 o WA LAY THRARS FEEF D ek v ¢ kALY
ek o L E AT LS %?ﬂf—ow%’ivﬁﬁﬁﬁ&ﬁﬁ;ﬁﬁﬁﬁ
B%ﬂﬁf?*éﬁaﬁ%ﬂéoﬁ RS I BER:RY kg
BB o FApMA T H P RE R EE o 5V - 12 —%*T?‘)*J% o Bfs 0 A
YikjpE s PHEHSHEAF IR RE BT ﬂm@%ﬁgaﬂﬁ
REFFLEE»Fa? HPEPE 2 ki "Tﬁ“’!h”ﬁ.']%ﬁ’%ﬁ%@’ 7 ] 4
PR T RA RERT A3 é_,ﬁ CELERTIE <k =k é‘g‘ﬁiﬁ‘)’%’%\i ’
Iy H.?[I?cw SHENEFEEIEE P AR (GlbbS et al. 2004; Libby and
Lindsay 2010; Kelly et al. 2015) » # > 5 # 3 ﬁ*é"ﬂ‘%ﬁf}%ﬁ FiEsdr o i HA
“’&?ﬂigwﬁ#ﬂ ¢%maf%ﬂﬁﬁw HigEhERETF R > R TF
CE R AR R R A 8 FI R F R A Fhp e A E R
Pi@& %£$%$ ﬂﬁwwghmpm;?wﬁgm s X/ SO |

> bldrE ﬂ&*‘i$*aiu(‘¥%ﬁiﬁmfé‘ﬁ FLR A E) A RPATF R B
iR p o FIEE (R P & 2017) -
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ﬁﬁggg THERR R 2 E R o A 2 AR ﬁ%f,ﬁ;%ag
PREHREAER BRI R R RESE AR

RIS AL R
- ~EF RS

Burgoon and Jones (1976)& & % &0 BB K2 X sfi F P H €2 5
i 4o e 3 r”“?ﬁ?«°dﬁ5'ﬁfﬁﬁ§$%3ﬁi#~@éﬁr’ﬁ¢ gERFEN
AT A s GRE A o BT R TR (e HEE - ERA R
&ﬁﬁ‘ﬂl%@%;?)m%ﬁﬂﬁﬁ@ﬁﬁ%’uﬁéﬂ%\%ﬁ\ﬁ
#+ 2_ i& 5 (Burgoon and Jones 1976) 2@ > % w fH s 2L 8 & 2L F) Fl R
f% %§%’aagi@W@ “HIE YT ) RLBR A 2 EE 0 28T S 2
oo -T2 FHRET S L AR E LY TR T a2 i
Fow LR G AR Z i’ﬁblﬁ_ AP ELREM o RRAE KT BB F ¢
RBHEE GRS PR AT L 20 A2 @ Fmﬂ%mmmﬁ,
Pldcikfe ~ IR ~ o BAE - B2 AR & £ AT ‘Ei%lm? "i M
e
=

N

\3 ‘J‘\

E)L o
+\
%4;
\3

FRAF on il g FIRMOL g~ HA S £ R pEd
PR ERAA T RO ET Gk ( HE%J-* A_f G O
4 % % ) (Burgoon and Jones 1976)  ## @ = » 2B H E A3 = A o ins o
SAEIFH AR S RArEF B E - &% B w4 sk (Burgoon and Jones 1976;
Burgoon 1993) -

MY EFRHEGE2ZFY 6 0 v R £ FAE§ § 2 (corporate
social responsibility » f]e_ CSR) #H1Z B % A chid i &2 /f 3 % > Park, Cho,
and Kim (2016)%F 3 £ ¥ 0¥ 13 & (credibility) #57% ¥ 13 B % A ¥ CSR g
70 7 4 (pre-CSR expectancy)ti? w4k i @ (reward valence)z ¥ /i o g it
ﬁwwfpiﬁa’mm%muQ%%ﬁﬁﬁﬁ%?ﬁ%@mgaﬁﬁmaﬁ
AR RHEBEFIRY &£ FF E ¢ HE 4 (actual accounting choices)? # &
E;jﬂ;,g W ﬁm F.ﬁppéf g é ra,g/zégﬁ ; BLE%r Ea R B é‘xﬁ#\x e
Kol »d MAPT BT FRET R0 F‘«fﬂ L2BAREE T 0 T
W EF FRE R RHEERY SRR RPN DE - KR AL(Clor-Proell
2009; Park et al. 2016) > i&— #H 11%BH= ol (R LB M v
Fop R Ew Ak ) B Az AT Rl ML

S TR PEBAEHEE Fo MK

FUMBBFAELAFENTL e ‘T%\(p\ IMMILE X gr P “E_“F,‘ FUREN 3
;% Jlllg ﬁ_.fél_ia, B %{__‘_Pg p ﬂfgl. ’ .;1]-!1\7'15 £ Hp ,|v+ mﬁ\ux aﬁ‘. ~ ¢ Hp }'} R
S-S LI AN E\l,’r‘ e p 4 p 5 .y,.;h%—J # ¥ 3% »2(Arnold and Artz
2015) c He SR P2 ALK R HEed P R A E/HE #F‘Fﬁg?fﬁ#ﬁ
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MG T‘-‘\?'ﬁ ERTR
j‘@i £ ;5 B BlAe € ATHA F A TR 0P R E (Kelly et al
2m$°ﬁf;’*ﬁ P& ﬁﬂ%“%iimiﬂﬁ‘@%mé L BE xR
FEE D PR AEBELEAFEG T HFEREM L P LA
&t (Arnold and Artz 2015) - Libby and Lindsay (2010)e73 &% % » IR > 3
80% et 2 £ ¥ AIEE P Jfﬂ I TEARY > BBT R IFE P EBEERE K

R dl R AR FRE B R E R B EAR
8

F R HGFAS B Fo oo FEPERAFELD DENE BTN

AR E e H Y 1;'.,2“@%%;9:@#%??.,% P AEad S A2 R 0 4o o~ 2L

7 5 ehid 2 5 (Kenis 1979) ~ T A & & 4 & 3F & 2 3 {7 & »(Magner, Welker,
i

and Campbell 1996) - 2% ’éﬁpim%rﬁé %éﬁﬁﬁﬁq%mmg
A e}g Fﬁg Sl ‘E:_gﬁ—’::"ﬁ‘] ' E' (Derfuss 2016) EON I'/"d?' ngF
@@*%j*Fﬁfd‘/“”f' %*‘iﬁjﬁwf

1_1 jm

FER LR G FF > ¥ RFEIREH RIS BT
mERE w A ‘% »z(Gibbs et al. 2004) ; &3 & 3 Frg
I EY RO R T M ELFEERTY L LAREFIFEEP
B s LR > @ A4 e chif 8 4 »z(Libby and Lindsay 2010) ; Kelly
et al. (2015)\ TRIFRAFECHE TR ZIFEPEE fﬁ?; ﬁf’iiﬁ
wEfEA AT A ] FBRPESCEORFE F o BESE T
BRBAFEE PIRT AHARR T &30 fr’;ﬁ 2B e po HEﬂ"’”";bIﬁ, ) TR 8
PEAFHCTFLE NP G I A3 2 ES P BPPE -2 2 L34
BHEL e &AL e M\?Jﬁ’%% T RS A DR B i
BRARFLEE A S F BRER P 50 AR H(Gibbs et al. 2004) » 77 iE 3k
BEE "“%ﬁ%ﬁnp; PEAE 2 FER B B 3 50l e €857 4%k
(Kelly et al. 2015) o F]p* —‘!5‘;1; V) ;ﬁc} it —‘!f{ BEE Al S8
HBALHE B a? s %k (Kelly et al. 2015) - ¥ — = 5 > Fatseas and Hirst
(1992)c#7 3 #-3F 5 p R = MEER ~ ¢ BELAR ~ 23 v d S =8 > &
MAEFRFBR TR A TN RELEE R HIFEE A R EFH P
Hock o320 MELTHFEFAIFE P ED ﬁ“wt:**;a.;;%/zf'“ Rl R TEAN
WY Ak ekt > R R RS IR BT 7 S ¥ 45 31 i % B gk(Fatseas
and Hirst 1992; Kren 1992; Libby and Lindsay 2010) » 1277 » {4 &% € X 3| 7

6 Abernethy and Stoelwinder 19Dz =5 * > 35—%5135‘%\ EREAR M %5:},%5 CEQPAIEE i M %5:},%55« 1 & 4R
) %rm;?;i Foctpa 2 R ik o

Tog frl?g’?"lg‘%‘%%ﬂ (TP Lx s Toikridk) (RER~F%eh - F&8 823 M4
I*VE’I‘QFF % 2018) Vh’%)%‘l IF‘i‘Ia‘ﬂfg— (Pg}%‘%é (PRF%) rrﬁ;fr [ﬁﬁ,/% LR CEBER (FF
FE S~ RPEN FIRKE T VIRE F5REALE ) ) (Abernethy and Brownell 1999; Harlez and Malaguefio
2016) o
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Fa'r%ﬁ:%ﬁm F A R S o SR ATt 0 AT G
2 AP R R ARTE E P *i’rfé’% FHIFE L
ﬁ_‘ﬁ&__\ = ji;: H ¥ ﬁ* § 4 m,{;:r e *#
TR
O R o B B RIS R g
@ 3% 45 »2(Kalkhouran et al. 2015) » F]g* 5 2 & 8w 8 & % B & fb feif %
B & ';'1: S ILHCES o Bldemsk e i S AR ER R ﬁ‘_;\ % (Otley 2016) -
Poh s R AR R RP B FERY o BT IR G o f
Bl o Ea BRGEREAAME FIF AR el ﬁ‘biﬁ e R sk R
(Venkatraman 1989) o F]pt g 3§ k2 JF 0 £ ¥ Ko 5 P 0 o b B ~ B
ﬁ¢T§ﬁ\EX7 b LN NIPE T —kz,\.ﬁ » 18 48 —\qq\.ﬁgbmupa 12 ! 9? ﬁ\nx )
A YA L KPR fE2 & K% (2 E 3 (Thomas and Stephens 2015) »
EHAT Y s R MR A P T R el PR R EIEE L
F ¥ - 2 (Goodwin and Kloot 1996, 191) > = it i S5 P ik ?ﬁll“jL#«' fie & Kk i
3o &g & i Lﬁ’i“i‘ﬂtf"’“; 2o &K p AT ip & N *!Lf’flsvmi) 5% Fp
R R TE N EAEY oy £ R "”’? BRE - SFAY T R SN G E ‘Ti/iﬁ
RBEESHFLHEY 2B ~ &2 802 £]:3 (idea creation) 14 & o F] b
Abernethy and Brownell (1999)3 &1 3 # ;% /£ 425 - @ Bisbe and Otley (2004)
2 FA Y S B EIN P i M4 1 42 B (ongoing dialogue procedure) » A & P e
+<ﬁda%;mﬁ&ﬁgﬁéﬁﬁﬁﬁmﬁ%%@&~ﬁ%mwﬁm#f

J

%

bR ARR o Jwﬁ’iﬁﬁﬁhﬂ*ﬂﬁ{%“mwﬁﬁﬁ@k Wﬁaﬁ
Kz ’ﬁ.rﬁ*g‘*sﬁﬁ%ﬁ%ﬁ“ Pif L RERPERER - ?ﬁ% 78
LES g it 3:?{ 7R od ﬂﬂ,bj\ﬁﬂml;%ﬁ%gpm94%“2_‘_‘441_74]’/%_ ué BL:E

PR AT 0 R G HFEE P A ERETRE T E -
FQERER RLI 1 N: 2-E ? W B MJ;” i%ﬁ_‘j&_'g\gx? PHA A B L

g Rk g R B R TR DL LR ERE L >

A VAR &7 H {7 2 £ #(Hallahan, Holtzhausen, van Ruler, Ver¢i¢, and
Sriramesh 2007) o Ap¥+3 » Koz i /28 Ml ]%k eI N S i I W E S
TABE AT FHARFFLERPRE N 2 ERT LR EE
’ii’kﬁ»%fﬁ@émvfwaﬁm@»a%éﬁmmwmaal
2007) AP AT A e Lﬁiﬂ‘ s AR R .—5 28| E_“%. mE o EM AR Mk ;qu H ﬁ\ux
HFEBET R RE S LRI 27 éﬁiﬂﬁ\“‘ EIEA AR A B Kot 4. 4
r23g 8 2 4] e0k? 48 (Thomas and Stephens 2015) o SFF orid 0 AFT Y JE A2
%1%%%% BRELHZ L A HRAHEEIRRTE R Z TR AR E
(B VS ™) »i&n FHFATLHA? 2 B ofRFRFocsk o
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-
%)

> FF crifd B |
(=) AP AARRRKGOEFRT » f 8
(iR N RSl sgl ol o

ER R AR KSR > B
Bl 2 A FEAFFE PRS2 1 R 5d > RS FlE LG i
BEARE  RRAIMES CEILBDIFEREPEER D 3 A LKk
% p.EL(Thomas and Stephens 2015) o gt 5 T 'gi“’s,'r - EAHER A ER
FHREANPPERER > RE RS FEARF DRGE PR $%¢Fﬁ$ﬂ
& BREG TRAT IR B E BT B Pﬁﬂiﬂ Mv g slw B
FAEH @i (Gldcikie ~ 2 0% ~ F - H T f4E S ) (Burgoon and Jones
1976) » @ #3E 5 §IL2 ¥ k¥ > Etherington and Tjosvold (1998)#% 1 ¥F & 34 {7
FR 2 BE  RETFE AR CRGF T PRE BT A RRp %':“f‘:}l.f‘?%‘*iﬁi
ﬁv%W~$éT%w%¢%iﬁ¥’w%%ﬂWﬂ%%@mﬁﬁﬁm%@
B A FRFZAZP A FERFREFAFTRELLFTHE X LB HE -
{ﬁﬁ%ﬁ%ﬁﬁ%é*ﬁ%ﬁﬂﬂ%i°ﬂﬁ§9ﬁﬁ@ﬁﬁa—ﬁm;
PR T O £ B rslganig F P Bl o AP TG AR
iﬁﬁ&ﬁm%%@*ﬁ’Eﬁﬁéﬁﬁiﬁammﬁﬂﬁﬁﬁﬁﬂﬁﬁi
B oendy A s’ wpiL?ﬁﬁﬁﬁwﬁéﬂﬁﬁﬁmm=vz@iiﬁ@ﬁ%
12 F(Kelly et al. 2015) > {EFELF A2 2 XL £ ~ FBEFUER o F)
AEY RYRiEF RN LG o <E‘.m HEH LR R EE AR KPR T » 58 4
NP EAREZ TR € BEIFEHFHER o 4o Hla #1777 ¢

-
T

P A2 FIELR ~FFERF

R¥ 8 A % e el a4k

444

Hh:ﬁ“ﬁi;ﬁ&@mﬁ%@%’ﬁ%i!B%ﬂﬁiﬂﬁ&éi@ﬁ
'?3:”?% 5& 7 ﬁ"’ﬂ& °

2z

AR EAAEREMOFRT R IEP L) RAEREAEIEUIIAE R
S B e d B e PR3 ez 32 d (Thomas and Stephens 2015) » %]y ﬁmﬁx
Hla #7if > FISER B ifE P A FE L w3 FRERGFHER o R >
REFRAEF LA F R B CHFEN R T FRTRFE > H
GETEIE 3-8 WP o s LA (Etherlngton and Tjosvold 1998) - &J5 ¢ € <
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3. ABEAR ﬁF’%J‘m 4. ;f;@%g}%‘ﬁi@/z’\fg@ 4‘%‘1‘;‘;
5. 2% ¥R 6. A BFRMMEA{HE B LT
7. FEFR 8. ¥ LAFRFIR
9. E#BAFI 10. 2 HAFRF I
1L 812§ 12@%%%%%?
13.mLm% wEF 14. = i ?rj%@*%‘r*
15%:%& 16. £ X &AL L FIR
17. = g Fre 1&—k#%é@ﬂm
19. % ik F 1 20. Jfr2 ATHF o
21 mEFeFrzr A= Alew 22. s ATHRF R
23 JATF IR 24#%%1%%
25. AT B R A F I 26. SR E F e
27 A EF I 28 =i e F e
29. S EFREALERT 30. &~ Fix
31 FRATF e 32. FEFr
3B.xTRREEFR 4. % 3 ¥
35. kn mEFRE AT 36. & ;Bgﬁfw 2 %
37. A E FrE AV AT 38. WL %q&f%
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32 RRIE AT R THRA A N=227)

SR b 7P ¥ A #e T A
- 11 5%

) ) 0
7 216 95%
31 e ~40 37 16%
P 41 ~50 % 83 37%
S1p~60% 95 42%
61 r1t 12 5%
g4 145 64%
KT AR AL 62 27%
L 20 9%
o 61 27%
sl ?Pfil3 31 14%
#ir #4 f 16 7%
2kt 119 529%
10# 12— 1 o,
. 11#~20#& 87 38%
WS 21#~30& 112 49%
31& 1+ 17 8%

i @ﬁ%ﬁﬂé?“mi“ PRk &E@*iﬂmﬂﬁﬁﬁﬁ
B 1:@ » £ 8 (Amold and Artz 2015) > * & 5 B L0 515 3 Ak
Ao B R 2 &”WﬁiJmﬁﬁ)(g

;amu @** 5E %2 mmowipiﬁﬁwwv@mwyaazm3
S ,ff'fl‘mmﬁi SR (R BERELY 2016) » A3 i) 2 EHE R
# ?'%-P&Fm B N }/;;:E\‘F%ﬁrj‘mﬁi4 IHIEE P EERF (DT § ﬁ/ﬁ“‘

(B FRLNPEEHERE S QF § S TL NPl Ea s Q)i

niéiﬁﬁ@%?&%ﬁ&%&%%ﬁﬁiﬁvﬁﬁ%ﬁ&ﬁé@ﬁ%*@ﬂ%~®ﬁ%ﬁ(ﬁ
A B SIRE) HAORE R TP PE I OT oA S AL PR GRE
213) S HB BT ST R s LR 2§l (Prwr’14) o

PRBa TR I 0 FEER A Y R L DR AL ATHOR BTN A s o R
ML BB o R R s AN #t \@4,f1 N :g A %&g,fiai °

13 ?Fiég‘y\%g}x;}béﬁ?]-ﬁi" o %%Ln;]yyb%,f;l N ji“rqu,},f;l . f]'\"Ufi NN E%_ﬁ_ E% .‘r},fsl N ,;;E;?fg.‘r},fsl N3
;);';Lﬂ,]m‘g»,fi *ruv\?s]rr* CINPN ‘ngﬁi) },P‘ gL e }7];132 °

Maﬁ&§%ﬁgwg%td ?ﬂmﬁ\ng%f\ »%gﬁ\ﬁ%\a%\éfg‘%g
PR RF R R AR A (P ) S REFEP TR b P
%gﬁgo
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FEEAFPHRFRIFEARRAPRE S (DBIFEAFE P HRELT L
Bl 2HEFECEROY A NES OB F LI A NP HREFTEFHNGF
FEnFEE o AR A g Likert - BRI R MR EZHAEFT AR LT R

LR R o F MZRERLE R AF Y > AP %8 Cronbach’s a =
091> &3 % 2 B & (Cuieford 1965); %1% » #735f jm ¥ - F1Z2 + > 75 &
EADEER-He P EABRBOMREFEL  BEF ARG REDNF
TR o RRLIE %#m fdd i 7 B (Kaiser-Meyer-Olkin » #§ £ KMO ) 2 fgfg R
0.83 > =4z 41 0.5 e % -k B (Kaiser and Rice 1974) ; F|% f = £ 54
063> 2 L RBAFSIALP D7l - FlR P> Rl 7 LR L TR

(construct validity) °

(=) FERFEE

g o T RERFIR PRI pRTE- LFRP T AT FREY
%@ﬁﬁ%\%?ﬁﬁmi?% D ZHRFREEFTROT LA REER

(Frow et al. 2010; Chenxi 2011) o« *# 3 & & fp B < )?%(Frow et al. 2010; Chenxi
2011) - g T @_1-1 PO I8 . 7&5’ PE]‘,D?;WT&E ;;é;_jxsv;gjf;_t 9 G 78
PARED A FIEEE g PR HRES (DA 7 Ud m?ﬁj&??%%ﬁ@%
S (F e dER ) QR R ERY (KIRIBFF ) F AP kZEP

o H B e MR Q)N AR EFPHFL R T R
fods * PP RiE K AR RASRER (F w400 ) w—Emﬁﬁmﬁ FRE
(4% J;g];ﬁﬁ.;ﬁq) s AT UEh B AR NIEE NSy AE L R
Likert = m!"'r{ i Q,‘]‘Lﬁyﬁlﬂ r 1~7 E‘J”ﬁ;t-?- v ﬂlﬁ—' ll?ﬁ»’t-’j’- » 1 xlvz\»}i‘/,#‘%
FREAFFLOERE «c ARHEZFNF AT FIE?P v e BFRE LR
2 E s 037 F| ¥ “,ﬂ%pififa ML EAMAGTE%RAIT - F1 T =242
Cronbach’s a = 0.73 » & 5 rgui,)iug_,;'“,érfav‘l%iléif'%ﬁﬁmgﬁg_ﬁ—
FE Lo Aw A RAGEER - 0 FIF i RIO4E 051 0 KMO sk
B35 056 & F WLk o

(Z) FERFHTFR

dp G A P RAESFIHAEF O E B FFE LT 05 RIEE

PEENEE RECE IR T T SN I SN SR A
(Etherington and Tjosvold 1998) o 7= 3 # & 4p M = % ifr % 2 € % (Erbert
2014) > i&m Bt N TFIFERFEHRZGENIE L F %fg? TLF B AR

NH R R ER S TR PRI RES (DA FRE BT
AR) AMPRARL I PASIFY P R L EAIE S QAR
B A (RAF) AIPIEE P RESR T (3N gﬂ%&% &
AR A FR ()T ﬁﬁgf%@éi;pmi&fﬁ%:(ﬂ
G TR F IR R B AT PR ARG fE AR
: %~ 2R A~ 47+ > Cronbach’s a = 082> £ 3 8 2 & & 5 7]

)

o
ug4
w7
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*
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FRAE 063 KMO thiFd & 5

e
2
—
N
[
i) ~me
4 By
F_k
=
|
A
| =

» FE B
ZPTR o

() fo it

FRF LMK 2rBE BT BRI GLREApMats

S R R E AR R o A Y T R P R
F-2 5 Wvg |2& 3 (Thomas and Stephens 2015) ~#7 7 11 Hallahan et al. (2007)
2 Thomas and Stephens (2015)2. & # 7 A # > &Ry E P F AR (2 P 4R
2016) i ze= 02T GFE BT (1)’? g h g5 pﬁﬁiﬁ—u@éfl‘fumaﬁug i
il (BlhelS g § R~ TRCF R AL fm;}i;}i (®F - Bﬁi— ~ Line # %)
Flepmh o~ @i 30) S QP 2y b 382 ﬁé """ WP F Beanig
BBEERR Q)FILF b § EAREA S ﬁ »r; Pk e %w&*;ﬁz COX 1%
i) ﬁﬂ/ﬁ\‘( /%J'>ars7fi“}F—: ,/E’IFELF Fgfm %]g"’k’mﬁi'?‘zhﬂq S d
G)¥ Y RS FE R RS A Fraigicamd (5
w4EP ) o AE & B * Likert - EJ»’{ B BRXRIE & 1NT ool ¢ OEE
- BT ONALAEAAFIRIAAETR A OMERE o P % 5 A DT F
AFR S 041 FIEATEREE 0.5 7 IR A0 0 T AREF G kR A
¥7 o %8 Cronbach’s o = 0.68 » & HEIB2 B R E ; FlE A 478 f ol - 7
2t FE f RO E 0500 F ﬁﬁk; LF L 21% > W AR KMO
R B 5 051 & BT R L TR o

() 74 42

PG dp X E PR c MY TR - g £ (F
4§ »renf®? & (Magner et al. 1996; Derfuss 2016) o f & % ek 3+ F “,f 12t R
FRleds 7 ~ 4o e g &K B’ (Abernethy and Brownell 1999;
Wentzel 2002; Vesty and Brooks 2017) » 7= £ & R p ¥ fo £ AR 01 18 504898
(Rt ZLEPE 2015) »i&-H Beed T HEENT - § 5 RFRF AN
FEAFRP Y PARER AP R PIE R F R GER
(R TR ) > B 1N7 hied ¢ BlE- BEF > A TAFARE (1
Q)Jﬁr%mi{(7a)J:m§%$$g$$;m§%ﬁ»g$$\
()R i & 5~ ()T IO L ()T e OF REE (R
) EF-DREBLR @8 LR (PR~ 2958 FREKT R
PrRZIRE) c EA%WRIEF GBI LY 2RI ARLAE ¥ EFR
J

6 R E e o e SERE R NS ks RS0 e
J‘z s ’4} ;\‘4 t:'-i’fr‘ o

8| (BPix i)
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BP = FEH ¥z

BP; = S FIBHTEG iR

W = FEIBEMR 2 HokRE -
(=) BHl %

#E&‘?QEL:}E Kﬁ,**&Pﬁga:Psak{fq‘iA;? T8 T2 (Eé = g sE
£ 2015) ’r:cﬂ\v poR é%iﬂ\é%F'F&Equ”p%fj;&P T i L g
&°ﬁ“’éJ%hpiﬁia%%Wﬁﬁa@§3T%51ﬁiF%%
AEEHRFRFREEARL - LR IR T RBRRFHE REE (H

LN LN LI UL 1D IR ﬁéﬁ%ﬁiﬁx/}%‘r(analysis of variance
ANOVA) kB f37 F R WFE B $ a8 2 7 BFPR2Z LB o 551 ot > A4
%ﬁ%%%&ﬁ@%W%wiﬁ@*w@—Pzﬁ%ﬂ°

i
wuff
[
;?i_'
)

LIRS ﬁi’%éﬁ*ﬁﬂﬁ%ﬁﬁ%aﬁ%%@ﬁw%ﬁoﬁ
Lo FTEFNFERET OESE 0 AP T RY E ¥ A 17 (cluster analysis)
BUMERPBEIFR TR HES B R AHI R R R
BT BRI RFHFE LN AL TR L R
{?ﬁﬂﬁﬁﬁf f R BP kD FEIAT TR o AP ehE f
S l(p)dor Rl R R %A PP TRAE > AL RIAFRF
”ﬁﬁi’&*Pﬁﬂﬁoﬂﬁ%%ﬁiaﬁﬁiﬁmﬁﬁ ﬂﬁ”ﬁ*é
2k-3 S =IVAVAN N B P

() REPEERREAMRZFRT  FEX NP EAFHIFERGTEREEY

>R e B3
Z, =p2’IZ1 +p2’525 +e;. (1)
Z3 =p3’IZ1 +p3’525 +e,. 2)
Z4=p,,22tp, sZses. )
Zy =p4’3Z3 +p4’525 +ey. 4)
Zi=p, \ Z1+p, s Zses. )
e IRVARY IOy IR AR (6)
247, 214Dy 5 Z5+p, s 75 Her. )

iz 5 Baron and Kenny (1986)2. 1 % > 14533 % /1 S 88 73 2 p SEE 2R EF A2 7 AT R

Bk > SABEN TR (1)) RELCHILD (89K Q)° (R KA HER SRR
B Q)p REE BRI EM G E T /‘é@ﬁim,; Bd R H BT Gl B p RIS kR
B GRTF Y A RED AR R AHF O RMER Y AR E D B REE RRERT MY
BE A ARy Aa DERBEFM G PSP 4B ErE o
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Z = GRE AP R TR E
2 = FFERAFER

Z3 = TFEREEES

Zy = JEE e

Zs = EF

e = FAAH

(Z) KRPEIBARAFLERT " FFEL NP EAFHIFINGFEIELY

Z7:p7’6z6+p7’525 +€8. (8)
Zg :p8,6Z6 +p8’525 +€9. (9)
Z9:p9,7z7+p9’525 +€10. (10)
Z9 :p9’828 +p9’525 +€11. (1 1)
Z9:p9,6z6+p9’525 +€12. (12)
Zy :p9,6Z6 +p9,7Z7 +p9,5ZS ters. o
Z9:p9’6Z6+p9’828+p9,525 +€14. (14)

Zs = £F

Z = REA NP R AR R

Z = TFEHGFHR

Z - R R AR

Zo = JEE e

) - i

T~ R R

STWAFET P 3 sk 2 %2 (common method variance » f§ i
CMV ) T &k ik i i%(same-source bias) » ¥R 3 %#%h 7+ 27 o A%
Dl —‘ﬁ 2_ 2 5k (Podsakoff, MacKenzie, Lee, and Podsakoff 2003) » A R &
FHRBENEHmP PR (cHF R - EF LT -EFHA
L&) KEBFTESFT Y om AR L 8 0 A 7 B * Harman ¥ 7
=+ # @) (Harman’s One-Factor Test) % :& {7 77 7 4878 I CMV ik % (Podsakoff
et al. 2003) - $%i% 41T F1& A 45k F B K EpnpE o F R ARG 0 2T fRA
THARANCMV e FlE AT LERN S BFE (F2LE- 5% ) - 4
B w ¥ % 2 4% #c i@ (Bigenvalue)35+ > 1~ Bu|Fl2 ok~ 2R SEE
3161% ~ » EHAFLEREREE S 7253%  FI 2 AN BB FE 2 27
FERLAHARERE - LU S BEEA AT NS R AT AL
H1CMV B 3T o

<
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L ALY

34 4 4RI T S8 A s 5 2 45 % Pearson 4P B Rk
o HP WIFHEA NP EAFE FIEER 2 TIHE S B 0 Wk TR
f b > Pearson Ap M fhdlcd v 2%k A BHEY o FQER R I ;]
FEF e~ pE LN P EBE 2 FIERZ FENGFHFRRSI AT REF 249
B o I AT BRAKES R ERFTHRATA S PR Rk
BUARR Y 0 0 RALF T SR 2 M

%3 E’I,L 3 Al W U e

HH LA RS L
L PR FIEEH 5.12 0.71
FERFER 491 0.82
TpE ST 3.29 1.18
TN Y 4.89 1.39
[ ER: 211 4.58 1.20
% 4 Pearson 4p M 2 #caErE
(A) (B) ©) (D) (E)

(A) 1.00

(B) -0.16" 1.000

(®) -0.43™ 032" 1.00

(D) 025" -0.09" 0.56"" 1.00

(E) -0.06 0.17 024" -0.40 1.00
LA FE L AP EAEL AR S B): FHRGFER (O FEAFEE S (D) FH Hoe (B Kop s

2. p<0.1; 7" p<0.05; ™" p<0.001 -
CEEA TS E

() HFHF PR PELRRT  FELNPEAFHFIRFEFE
P e B R 29&49:_‘;:

AT EEEE A T2 e K 2T 358 32 (k-means cluster) #- 3 o2 4 % i
TA R BEMERHELS BEREA ok 5T EHF ERREFNE
(F #=89.90"") » H ¢ B fox fifid fra2t 121 4 (TE=491) - 1§
W EE R 106 4 (L2iE=420) o B AP G T A kR AR

TRER RS AT S, BB LI B o
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25 BELOFES:

B3
FRuEd R mRglEd g PR Poalue

(N=121) (N=106)
TiaE 491 4.20 89.90 0.000

LA HAEERRMZFET FFEA NP EBIEHFEAFEREE @
gl Bz L el

BiE e ireanid S drdk 6 917 Zgﬁgﬁﬁﬁf; F ©35% B4 ¥ (4 (P-value <
0. 05) o fE MM eigip|r o AF T & J5 Neter, Wasserman, and Kutner (1990)2.
Ak B RO ik (Var1ance inflation factors > {4 %e- VIF) kZ%#Hz2 >
% VIF 33t 10 P35 &3 & e 24 (Neter et al. 1990) > % 6 ¢ &+ VIF & &
176ai%%éﬁuwww%a%—ﬁhwr«@ﬁ%%%%%’*Eﬁﬂwﬁﬁﬁﬁ.
Mehpekd > FEL NP EAE L FIRAAEF TAFFERRIRFHFR
(P=0.02;¢t B=005) » FHREFEEFFHPFIT > - R 2 AE DN
PR EMRORE 22 o RMEEER KOFRET > FE A TR

11
<
C

-

ER
ﬁ"“#‘%‘%?@&l?m"ﬁﬁg*ﬂ’& J‘”’Q“@”F-n ?:jﬁ'pxg* %Lg\—&
& 2 hﬁ’wviﬁi & 4 42 and 4 iR o B Hla 1%&@
R LR %%%’@rVﬂﬁ““ﬁﬂ*%&%ﬁ*m%%&ﬁ GRS

[E-A 5&%‘“ HHES 4 (57 A 20125 3 4 mF 40 2014) 0 F
Sl - @ﬁam/i—ﬁ\ﬁﬁaﬂ‘ﬁmz EN e AR T S SR L L
PEET c EPTR O BRRERF I BOF R R AP & HF R
T FR K AP AR o o 2R Hla A 8@ £ 45 0 70 ik Hle 2
ﬁﬁ*ﬁﬁﬂéfm*%f°%ﬁ¥3ﬁ%3?§2%%r’m;ﬁmﬂ%ﬁ{ﬁﬁa
EL o ERPAFE $ox (Pyo=-017;¢ ©=2.19") » E#® HIb EF 4
F oo

.:.4.
P T

v “1\\'{' o \rﬁ"
‘2@

R ATE A NP RN A2 TR HITE R R

= ETT?

MEIRE »EFORTSE (P3=063;1 @=9.10 ) - % It A EX el TS
Lk
i

ﬁﬁﬁmF9T’ﬁ$ B TR B 2 w;aﬁ%%ﬂm;ﬁﬁmﬁ
X F‘ /s EDI A e ﬁﬂ/ﬁ\‘ Kﬁ’]‘ ¥ P—n F‘ R
& o how iEi Eff;\”"&p—rﬂyg_ﬁjﬁ f«rf,ﬁ_ﬁ«jﬁ- B dar
ﬁ¢mL@%gmﬁ$ (mrow,mw4mm)”ﬁa“vwiﬁﬁ
BREPEFRET > PRI FELARRBEREE? G a3f 8 20 B3R H2b
iii?@ﬁﬁ’qﬁﬁﬁng“ﬁ¢ﬁév%%%

T

e
TE
ﬁ
*é*
E
[\®)
)
“*t
)u-
A

kooksk

B (%I FrfFd > Py=018:1 ®=-575") » &t » ¥ 4 REFERE
ﬁﬁ@(%—ﬁgfﬁ)’@ﬁa%&ﬁm@ﬁ%ga R o BEER
(Py;=-0.10; ¢ ®=-3.14"") » (e B B/ A %P &5 d -0.18 ¥33 5-0.10 » s IR %
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## & Baron and Kenny (1986)3 3k 2_ R4 ¢ /A F2 5850 % » B H2c B L 4% o
R R E AR KeanF oo - L NP AR 2L ISR § 58
f ol SN FEM o ea ] FRERE » g B Foco

26 RUPEIARRHRZFR T IFEL NP EAFHFIRG
BIE Y T R R A ¥

, BT R L o
R g S RS g& G T R’ Fi&
"P —;-'; >~ L| El *Evl‘p% z{~
. _ P 0.02 0.05 .
FEHFBRZ) FIRAED) 2 007  2.98
£ 7 (Z5) Pys 0.25 3.67
IR E" ){ L| ﬁ “~ EETY
o FRAAPERES 0 06 910 »
FEHFEP(Z) FEEG) 038 2531
& 7 (Zs) P35 0.14 274"

. FERGFHFREZ P 0.17 219" s
8 (Zy) A ) 42 013 467
& F(Zs) Pis 0.37 3.82

. FERFE(Z P 0.34 4.74™ -
3 5 4 2(Zy) o (&) 3 . 027 1887
& F(Zs) Pis 0.27 3.04
FEL NP RAE s
) P 0.18  -5.75 -
38 5 0(Zy) FIEL & (Z) ! 0.18  9.64
& 5 (Zs) Py 0.08 1.89"
WEL AP EAKL v
» 3R (Z) Py, 0.10  -3.14
Tk (Z) ?pﬂi (SE(Z,) Pey 029 4377 015 568
& 5 (Zs) Pys 0.19 2.54"

17 p<0.1; 7 p<0.05; ™ p<0.001 o
2. .+ VIF =176 -

A
=3

2R HAEARAREFLIERT AL NP EAEHFAIRFEFE
B B

% 7 fr_lﬁafgtﬁ?ﬁilﬁ%'i" F &% Bk ¥ 4 (P-value<0.01) ~ &+ VIF & 3
234 FL TR 3 AR MR RE o IZQJ%:%— I'—l—“}’ﬁr;‘\‘/éa\*%ﬁ“?l:%?‘:‘:&ﬂﬁ ’?F{ﬁxﬂ'.
PEDEZ FBRAHEINTFHFERIR] B F P % (P05 1 &

=628 ) > NEA ARG EEAERF DS S FFE AN RN KL FRA
BB EF B EFERGHER > BE Hla EF A - 52 R Fi 8T 0

EREFEHRTE Lo HEFREEIFY ok (Py;=0.125 ¢ B=3.09") » B#®
H3b A4 S 4 ARuEdERF hefy > FERFHERARKSE
%ﬁiéﬁﬁﬁﬁﬁof—%&’d*i“ R fES Y AR LN R

I
TE G ERD 5 HFRF (P=0.115 ¢ @=1.74") > 5
ﬁt FrR2? /T’?/aérp{_gc R % 3% E"‘\‘: I $ﬂﬁﬁf
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RS S i - B2 FIELR AR R
G RT vl E 3 E N S Hcehse » B2 7
BEZMG (% ﬁ%;ﬁr’f;‘ ) 9,620.04 st ©=0.10) » '3 % {+ & Baron and
Kenny (1986)2- 15k » R AFFE L NP EAF 2L FIEER BIF L Fa@F L9 4
%%waﬁwﬁmm_&gaimiiﬁr;&su%hH%zéﬁhgo,tg_
Rt MR AER B I B O FEANPEBELFHRAESZEL PR
FIHEEREFER & A FRERD w3 5 H2x o

&
L3
50 i@f
N
N\
3
|
e
s
)
)
—
RS
=3
i
3
—

27 REPAABRBLERT FFEL NP HRBEHFERF
CEFRE E53-E0 L

, s R - .
T % p % i g& it t i R? Fig
:;F“ LY )J‘ “' El %E’L‘F%z{'\ ok
_ P 0.59 6.28
FEHFERZ) FELE(Z) re 027  19.36
# F(Zs) Pis 0.43 5.08™"
:;F“ X )J‘ “' El %E’L‘F%z{'\ ok
. P 5.07 4.77
FEHFEB(Z) TR (Z) 50 024 218
# F(Zs) Py 0.32 3.87"
, FEE TR (Z P. 012 -3.09"
53 4 2(2Z,) " (@) > 012 696
# 7 (Zs) Pys 0.20 3.69
T8 T E(Z P 0.71 12.16™
8 (2 (%) ° .. 031 2315
# F(Zs) Py 0.61 6.58
‘?F' X i 20 B wa' ”% *
) P 0.11 1.74
8 5 (Z) FIHE R (Zo) 70 0.10  5.59
# 5(Zs) Py s 0.17 2.84™
“F’ N ,{Hg%ﬂl gﬁi‘y
P 0.04 0.10
> 'zi ﬂ E,F—& (Z6) 9,6 koK
?F' R ’:(29) ;}»P—ﬂg‘r ﬁ‘ = f@?‘”'{(Zﬂ P9,7 -0.10 _2‘01* 0.08 4.03
£ F(Zs) Pys 0.21 3.14™

17 p<0.1; 7 p<0.05; ™ p<0.001 -
2. .+ VIF £=2.34 -

P B RS R RAE L NP RN L TR 6
Wﬁﬂﬁﬁw(&réw,Mw4ﬂﬁ5’?ﬁ%%ﬁﬁiﬁﬁ¥ﬁ’ﬁﬁ
BER Hda 2 FH AT > () 7 - R FIP L AEEL

NAEE L E R T ip”m;‘%f%wﬁm (B A E fhd F e
ig,%ﬁgwj\f}lf%%iéfjﬁ FABAERe s P AL T L EnFiEd o gE
ACHWERY BRI EPRLELFEAFT AR ERET D EE L
HERGRELRRR AT REE? FEAN D EAFELTRAT T D
v B IR B A o 4 F]L B Hda ¢ RSB M G BLAEHAG 0 &
Y Ak BER Hic TEZRTL MM TFREHLR LRI REF
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(H4a)* M(H2a) P8 @ > SE 5 L P A B2 FIER IS v B FH B
FUTARAL o BT FR T BB R GLM 0 B B G BT TR R
tg & o BB e (Pog=0.71; ¢ E=12.16"") - E# H4b E@ L - &
&%wf#%&%wiﬁﬁf'ﬂﬁﬁiﬁﬁ’i *@%AMWAQﬁ
RHA O r A RBNFRAOFIESY S AFE T AEREF LS L
B (FE=143)

AN

iﬂt‘

TR
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The Effect of Difficult Adjustments in
Budget Expenditure Goal on Budget
Execution and Budgeting Performance:
The Contingent Effect of Strategic
Communication

1. PURPOSE

Based on the theory of expectancy violation, this study explores the impact of
“mediating variables (budget executive flexibility and budget executive conflict)” between
“difficult adjustments in budget expenditure goals” and “budgeting performance” under the

contingent effect of different “strategic communication.”

2. RESEACH DESIGN

This study investigates the competitive medical industry in Taiwan. Based on the list
of qualified regional hospitals published on the website of the Ministry of Health and
Welfare (2017), research data consisted of 227 medical department supervisors’ responses
to the questionnaires. In order to test the hypotheses, multiple regression analysis was used
to investigate the relationships between variables. Besides, cluster analysis was also
applied to classify the research samples in high and low strategic communication
situations. Then, according to different strategic communication situations, this study used
path analysis to explore whether the relationship between “difficult adjustments in budget
expenditure goals” and “budgeting performance” was mediated by budget execution

factors (budget executive flexibility and budget executive conflict).

3. FINFDING

The following statements show the empirical results. (1) In the medical organizations
with low strategic communication, the “difficult adjustments in budget expenditure goals”
and “budgeting performance” have an indirect negative relationship. Among them,
“difficult adjustments in budget expenditure goals” negatively affects departmental
supervisors’ “budget executive flexibility,” which indirectly leads to negative budgeting
performance. (2) In the medical organizations with high strategic communication,
“difficult adjustments in budget expenditure goals” and “budgeting performance” show an
indirect positive relationship. Among them, “difficult adjustments in budget expenditure
goals” negatively reduces departmental supervisors’ “budget executive conflict,” which

indirectly leads to positive budgeting performance. (3) The decision to carry out the
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“difficult adjustments in budget expenditure goals” indeed diminishes budgetary resources
for medical department supervisors, and creates additional difficulty for budgetary

transfers.

4. RESEARCH LIMITATIONS

This paper reports several research limitations. First, in terms of research samples,
this paper discusses private regional hospitals, so the empirical results should not be
inferred or applied to hospitals at different levels. It is suggested that follow-up studies be
conducted on other types of hospitals. Secondly, the budgeting performance data of this
study were obtained via a self-evaluation method employed by medical department
supervisors. Since budgeting performance data of Taiwanese hospitals have internally
remained an important secret, future research is suggested to adopt the case study method.
Thirdly, since this study has concentrated upon two mediating variables (budget executive
flexibility and budget executive conflict), other mediating variables (e.g., role ambiguity)
should be taken into consideration in future studies. Finally, in the aspect of “difficult
adjustments in budget goals,” this study discusses the “goal adjustment decision” in which
“budget expenditure goals” is reduced; therefore, it is suggested that future studies explore

the “goal adjustment decision” of raising “budget revenue goals.”

5. ORIGINALITY/CONTRIBUTION

Relevant research indicates that “budgeting goal setting” is the most important step
during budget planning. However, budgeting goals are not always fixed after setting. Ex
post goal adjustment involves a restatement of goals initially setting at the beginning to
filter out the uncontrollable events. In other words, budgeting goals may require an
adjustment in order to respond to competitive environments, organizational changes, and
sudden events. The management needs to make goal adjustment decisions to meet
timeliness and correspondence. So far, a handful of studies have taken up this subject, but
the relationship between difficult adjustments in budget expenditure goals and budgeting
performance shows inconsistent conclusions. Yet, it happens to be a current point of
emphasis in practical terms. This paper integrates both contingent and mediating effects to
investigate the relationship between difficult adjustments in budget expenditure goals and
budgeting performance, with a purpose to improve the integrity and interpretation of the
research framework. Hopefully, it will make up for the imperfection because previous
studies focused mainly on the contingent effect or unilateral examining the mediate effect.
Next, based on contingency theory, this paper selects strategic communication from the
perspective of organizational strategy to discuss the contingent variable, which is one of
the academic contributions of this study. Besides, based on the theory of expectancy

violation, this paper constructs the budget execution factors (budget executive flexibility
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and budget executive conflict) to be used as mediating variables between difficult
adjustments in budget expenditure goals and budgeting performance. This is a second
innovative contribution of this paper. Finally, while past studies discussed budgeting goal
adjustment decisions made by for-profit organizations, this paper concentrates upon
medical industry instead. The empirical results include a decision-making model for
budget expenditure goal adjustment that allows the management to understand the
importance of strategic communication, and in the future, serves as a reference for

hospitals concerned with budgetary management.
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