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LA DHRIEH MK BRI E ) (R 2013) - Bib L EEZA
SARBEBTHAMAEHLEEAFEMENT A E—F R ELE TR LIEX
HRER > ABHMBEMBARR T IbE E, (REHE2002) - F S HEX
72 R 3 L b B R R S 4 LB AL 0 AR AT ) m iR T RBA K 0 4o BERE UM RE ~ R
BERXFE HREBERE - BBRE - BRI REBEEE - ELITEES
SLBF AT B 9LE AL -

FEARFER T ROFH Rl FHEAT RBEIMBECR > B 4iE 38
SRR~ ARAT R R ANMEE BERE ~ RIZETE R UL R B & AR 42 b A
Me4k B AT IABCEAL  ERTH T RBIA o b HART R M 0 B G B e R

B AR o SRR A B A BB 3 e Bp AR T B E AR B E e 45 AZ(F L
2012) - AEENBURTARA R TRIFRA &84 R EBL T GRE > 8B
B P B A8 4% N SUAL R 3% 4o 2010 SF24R 77 & A7 dE By | AR A A AT 1 K3 URS
& RPE R NR LA T A L3 B @ E R A& B KT R EAL
MAMRZERE FXACEGHB R T AR BIARME 2ME & Rooik

\n).
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fetyik B o MAT XYW REFH R TG AT ET RO T HAEAEMBURZ I &
B TxfeBs | wELs Y TRT LB L asAEE  ~ T HR BN
B HARRBERERBEIULA » FaF Lt H L= -

£ 8 HRAH

> BRAIM M S R X

LRIALIHF B 5 M HBIET » 85 L BUFPIRALE » BR43 T4
o UMW KGR RO ERMS  EAEFEAREOAY  REFAHBH - FHR A
BB E RGBT ~ £ o6 T HE RGACR I AT A H AR BB AL R

iz TR AN A S~ R RRRAT R BT URE RS RALE
( Hage,1999; Borins, 2002; Mulgan, Geoff, & Albury, 2003 ) ° #x M B 9% %
( Damanpour, 1991; Daft & Becker, 1978; Zaltman, Duncan, & Holbek, 1973;
Zammuto & O’Connor, 1992; Thompson, 1965; Becker & Whisler, 1967 ) & 48 Bl #F
RiEd  TABKM BN RAEZEMAE TA B ER BEARZL AL
WA R B ERRIR A 0 RT3 E A — R A| Y E & © Thompson
(1965) £ ¥ Eok % ke % LR AR B IE ALY L 1 > BIFTIE0Y 8 T $UT3F
SRR RLHRABEHBEROARN b THEMEERFER S E4A
BIFT3T E 09 BAT L 0 RA R I GRS RIS HUT LR B R B AT R
Erep| EAER > HREMIT E A A (Van de Ven, 1986; Amabile, Conti, Coon,

Lazenby, & Herron, 1996 )

ERFTRBURBI M AR B RBIM P H 5 2 HCREFFGFE X ERK LS
Bl EBAAIMBORAEL AR T RN BERGTAHLSMIEA T IE > Walker
(1969 ) 322 B AIH B3k ndreg 3t & KA BCR - BV (2017) R A BUF A
MARAHBRENBERGAOER  FERATBATA UHBAREETREE

O BRI ARR AT PHHAETME e XALETEARZ 2019412 4208 > IE -
https://doctorkowj.gitbooks.io/kppolicy/content/chapter 1/1111111.html
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MRE@MR MRA A MBE NI TR BRENALHA M > o iTiR4k
B1301% (1999) Br3d A BURF B AL AT A B AHAT TAF 69842 > 4+ #4558k M oh
e B MAvkody > LB ERAAM FWOES > UAF| BB - F2 X
EBRANFED L HEE A EEERAR R - FEL BERRNEFRD
5L A EHN RN ER > RASBURPIL TR IR A > B R L BN
BHEAVEERAR AR DR SEA R ABAY L F BLAE - AR FBAA L £
HEFRAFE—HKX > MALFTUARRGEREIR  SEB LGB RE > T
IR B 6y 2 H H IR 6 - 8 0 KA AT R ) » 42 B 948 B #F 52 7 @ ° Binham
(1978) £ & % A2 Al ¥ fo & 5L Al H RAEFAE © Windrum (2008) A £
0 PRI P AN~ IRAFAAE T &R # ~ B IR AR A ~ MO AIH ~ BLR
BIFT ~ AR A GAIF XA E 69 A F A 5 Koch $ Hauknes (2005) i — 3 #
BURG A MR BT X208 (1) IRFBAIF - ww RRfd4k (2) THAH ¢
Yo R A R E B HEWEE (3) TBAH EAMABERTE (4) 2%A13
BRA % (5) MSAIH P A MGB SRR » KRBT REEURE I
Bh4% (6) BHARALN o B THBEUARBER > ATmEL AL LB
RSB H 0 X A BCE AR & o A i XA # 4 s XA HT o Walker
(2008) - A% " 84t AT ME A AR T X REE R F LT UE
D AEEAAII ~ TRIRA AN - URBEAAIH o LRLE > BABIMGBAERS
{2 3K E AR REFE BUR 8 b 3 4 0 ke Mulgan #2 Albury (2003) 324 R B 487 &
B ¥ & 7T ALEAEAT G B0 BUR 48 & & - MBUR A AT ECR T8 =B M 42 B
HMAMMO A E > 3B (1) REFBCR T afe RSB RAIF (2) R
T@AR A IAEE (3) ATEAIIRRGIBUR © sboh > ERNEHE T @ 0 RH
(2012) SFavia Bl Rk R B AR TORE TR K | & THH | A&
oo REMGE Y QIELI IR A RR (EEfiks) ~ FIRE ChiEfogiss
B) ~HMER (TBEEREREE) ARAREE (MEZRE) Lwi &
—IB AR AR SLEAT 8 MBAME 5k A ARIEWLE > Sl ~ A1
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HE-EHBHEwEN X ARE &y Lo Q&5 A ZE A H ~ IR Fo BURAIH
AZTTRIHT B EARRH ~ A BARAIH -

b KRR ZE G T XACE S B R B A B L AT &4 BB 7 Mulgan
#1 Albury (2003) FR#2 R & % — R BUF I FBEA > B SR e BUR A F
ERIFFARAMH (2012) 9HH R AR A BUR AR — 8 o R 0 BARAY
AAGEHFREMAR—BM AZHELHBE B aask  HEFREFRK
ARG A1 > E 2 XB A EHe91F A (Wilson, 1989) - Bartlett #2 Ghoshal
(1989) fE#R % 45 th - 8k PARRH Bl 69 AT BUE R AR Bl sk B RRE i
ATR IR B9 RE /1 o A 4B bk > Mulgan ~ Geoff #v Albury (2003 ) & H#F % F %
IR I8 R 0 BURBIMTRE A B R BB E AR~ AR AR S H R AT BURST
PUIESZE B ¥R 2 sk e A S ¥ 85 > mIER AR ARSI aHE -G 25 FX
ICEHBREBELRAMEE - GEETERMIKBMERBENE LEZY
FEYF@EMNURB R EAETHEERE @ B LA EEA A AR R A
MEZOW G ETE  ABAMBATE FE - AR L EDRIRAEGREES
WMIFEE FEHOBAHRAT  BENEEERAF R ABEL2BEE BT
R dodb— RARAER T B Z K B A8 K 8 EE - SULA B9 5 T L&
HHREA DL E—WEEHRSTE TR TUABEE BSAEE %
Yo B BB 8 XACEEZ AR T B AR ST BT ey AR TR AR A — RAIH
g

A~ BORAIM R

HEMHRA I LIBEEEN T RAGRB RO CIES B R R BIEH L
S5B R RN E 2R EE b2 /8A Arecs (Wilson, 2000) ° 4
RN EH AR THBRETHNBORAI I BREA RRERBEE 5 F KX - Daft
(1978) s Al¥ridA2 3 5 A w B K AR BR > EERER A FTit & ~ 3 & AR AR K
IR B AL T A F B R RIS o Rk TR R R E R BT 0 A H B R E
D RAIF AL B~ A H AR K B IR 4 A R A3 A8 K B AT = MBS B (Rogers,
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2003; Shepard, 1967 ) © fe £ #7645 %3842 7 @ > =T BB 3, B AT HUR £ 3 89 2 &)
W[ B AR RAR 0 B — AEBRR AR R e R AT AT E R B B B
R E E AR A I BERORE > F A R EA AR BUR BRI
WA ER MR G ARIR 0 LI A BIRIIAL R LR R IR IR A AT B4 AR

(Gray & Lowery, 2000) ° f& Berry& Berry (1990) #9#F % > T A3 3, & 3% =&
PR B F RSN ER B F AR g R A BUR A9 B BT IR & 0 AT 15 48 IR AR BUR A B 3R ERA)
Mg E K AZE NGBS - B ARG EHE0 B E AR ECRR L BUR
R E > FIFEUF B 5 H L (Berry&Berry, 1990) ° A 0 8K % 364837
AR AR BB AR I RIE BRI B RAMBIER AN - BB
FTHEARB P FREAFMBEZCTAAMAMER  BRPEZLLHHAE

ik ey B % £ (Cooper & Edgett, 2008; Gray & Lowery, 2000) °

BEBRBRERMM R FREEEENINEL AR RIBIEE &
FE R AR AL R A B RE R PSP 0 1) ko BUR B T F hof € & BAR ? AR R AR (A
FEF R ? BB KRR ARG T AT M e ] ? B0k FEARIEA BB 6 Reg A
7 ? AT A2 G B BT R # 7 W fT3R4E F L6937 (Gray & Lowery, 2000 )
Cobb & Elder (1972) #:RA2X R E T 2 A% - L38A K % ey A2 4R
R BN X SR A E X342 (Rochefort & Cobb, 1994) e

— ~ BURAH Bk ey AR

EHRFABIM BRSO TR FEEERETEAGAIMBERRE R - F
s (2013) FM B INEH AR > SR ABORAI IR IR AR T RERE 6 A
o A RBRAIF K TEAE AR THEANEE | BRF A A
F o R XT &4 A W R IR I3 RIR S A E B R AR ey A
BIBUFHE ~ APEAGIEA o RS A - BB B R A ERE @K%
W o AR BB N SN B AR B A 0 0 ST 4B B AT B S BUR B R R R AL R IR £
Ay FLBRPTEOME 5 BAAY BUR 3R P89 BUR A MTACIRFR 8 ) © £ 4630 PI 77 & » Bjork
#1 Magnusson (2009 ) 45 & £]#769 RREF R B HHEEFT (R&D) » BAIHH

18

DOI:10.6814/NCCU202100409



B S & ob ~ BRAS > R EH ey E4 X Cooper #1 Edgett (2008) BilED¥
M E SR HARR 6 RUR 0 SFANEIE 18 MR 69 MT A SRR RUR 0 BB R BRI
8B ¥ k18 O X R B H 5% (Voice-of-customer methods ) > 1] 4v & ¥ 4 % 3% A
RIGHAFT B FFEG - BEEEBR - BARE X . F7X 0 FALIY
HEAL YR8 o W BT 4o 0 A SRPISE BB R AR e N A PR L R R
BARA B T AR LS B4R R $ A3 7R 63 R 248 & K (Albrecht & Hall,
1991) -

Fatam Bl A RR AR B H S R —EMEs BB AN RLEEREA
#k P9 BR KA INEE o 3 % 2 F (Bjork & Magnusson, 2009; Cooper & Edgett, 2008;
Daft, 1978; Gray & Lowery, 2000) #94aBiFR 246 4 - I3 E S LRAHA > &
LB P EY R B AR BRI AR B Bl SRR R CE R E S B E
B RE AR - Cooper $1 Edgett (2008) 382 £ #4875 & % R B 7 INEE > fldm
HREE -~ FP - ERXRAMEI NG FE > B A LSEER B LM LTS
Ffl 4 - Mulgan » Geoff #v Albury (2003 ) 42 # TR EAIFTa94ESR @ (1) EATH
M R AT 3B R AF AR 7 (2) Ao R A A L AR B A A X 7 (3)
AEF IR TR A SRR AR ? (4) W REKEEE e fTiT
BERIF AR R A ETHELE? - L £EAAMTARMY @ Mulgan
Geoff #= Albury (2003) 2A4—F AR BERSE » Hb—FRIRAMER
THE BB ABHNIAEN B REEF T Ae by 2L K © Evans (1966) 3%
BB AATHERAKRR NBYETRARAN - FEGRD A OBAR > fTHIE
B A I AR B LR IR AT AL 3B R B T YR AL Mo B A AT R 48 AR TR
AR ANBEEHE LRI o Daft (1978) E— 45 > BAT2 R/ HNaBA T
HAGUHHRREL  BARERRGARER - Bk F—HARERET
FRAEEERMBRTEFT I EEEYAE RARTEEAME SR EH— T
BEE5 UBARNDAEKRTRIOBIEAR LY - F TR BT > a8k
AR R W AERS AR R A H B AR B B MRS B M TRER B R AR
MERAR T I IF T IR e B MR (Selznick, 1957) ©
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FE AP @ 0 Daft (1978) SH#H 2 AL 6 A1 3 R IREATHR K » B BRAI A
FRBRTREAGEME XAKXBANE FPEBE EE T ERETELERERA
7 F) ¢4 £ #78842 - Koch $2 Hauknes (2005) #9524 43 B A8 Ly &5 R > A 3309
AR TUAR BB ETEER XALBEYABAR BEmAELR ELETRL
BT 2 EHRER LR &) #8842 o Gray #1 Lowery (2000) 38 9-#7 8H B ék i
M o BURAR IR B ILECR A FT AR R 8 B AURORA SRR ~ Ete N BUR ~ FT 3R
T HEATA - RRAEAL - HE -2MBREL - KL e RFEMRL - Z2HER
o KB BRATE - B¢ - H T ERENARKEINBROBE » Bk
“ERBBEBUR L ERBRAE B F 35 AG 0 AR GKEN N KEEL
i@ N EELZA G - Stefl-Mabry (2003) 45745 H R F XL H WAL ERT
A LB BT ER 0 B & T AN EKRRR -

NPT AR B Z TRE R B NP AR INER > B NIRRT @0 A8k A
THELASGLEZTRASG T EERBA IS o 244 (2013) & —F K BUTA|
MR ARERF BT X & S HAIMRBEGAEEITE S
THREGY KRR I BTN IRITE R B Bt B T 5 AR AR ay3R B % B~
FBEH A BN EBUTR S 5 —ERIRRE IO BRNEEE S 03
PR PRI AR ~ BEEE B - NI E - DR L6~ ABT 6 ~ A%
B R T  HBERTRAPHIEE .. F o Freeman (1985) R4 R iZ 4o
AR NP B AT SR 0 A AR BT AR R A AR 0 b o D R AR M BA AT 3 B 84
R BB RE AR A B FT R IR B RIR o BAPMW (2013) & —F RN R E A
BB B RBEA LGN ERSEBAREREE  ZH T RZHOENEEL
A~ RILGHR - HEFTR AR E ~ 2356 - MHmE -~ FEXGE
£ s BURe BN FE > Ao @EEns c R R g BE o AR R
BTAGMERSMENEEEARSMEETRESE HREFHRMN TR
PR o &R PRI 0 BUR AR AL R H X BT 0 A NSRBI RIR > AR
HFECRAI MR ENRBEF RN T EFNER LT (FALERZ) AW ER
F XAGIE ) BUR B H ARG AR o
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EZ BHRAIFHEERBIEANEEEE R

B3R R R SRR R IR
NI RR FREE Gray & Lowery (2000) : Cooper & Edgett (2008)
Howard (2012) ; Koch& Hauknes (2005 )
EY-X-Fa Cooper & Edgett (2008) : Howard (2012) ; Gray &

Lowery (2000) : Daft (1978) ; Bradley (1980)
Selznick (1957) ; Koch& Hauknes (2005)

P 42 4 B (Gray & Lowery (2000) 5 A4 (2016)
SRR |RR F AP (2016)
% Jackson-Elmoore (2005) ; Cooper & Edgett (2008 )
Epay Stefl-Mabry (2003)
s Gray & Lowery (2000 )
% B Howard (2012)
JE % A1) 4a 8% b4 (2016)
Y B AT A% B A (2016)
5 5K R T 2 1) Freeman (1985)
WA B2 P ey A48 4% ) Howard (2012) 5 Cooper & Edgett (2008) ;5 Block &

Keller (2009 )

£ 2L B Howard (2012) ; Cooper & Edgett (2008 )
e R Cooper & Edgett (2008) ; Gray & Lowery
(2000) ; Freeman (1985)
IR & Cooper & Edgett (2008) ; Howard (2012)
B H sk % Paulus & Yang (2000) ; kerr & Tindale (2004 )
sk T4 Howard (2012) : Gray & Lowery (2000) ; Jackson-

Elmoore (2005)

B ipe2  Howard (2012)

pud b Efb# (2016 )

AR AROR AR H BATEIEAR M Bk E S 2 A 24 (2016)
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=~ BEARAIR R B F

REIAR - 37 5 25 B4 H A0 & A31842 - B LM 69 B F A B3 BAZ AT
EBe AR FETRAR T AR REZ B AR E R E T XLESH A H L 4o
o7& H 6 ~ LB R R oy LRk - BB 8 Rk > THRZHMHNH
ERREFMAFNERAEZNE > CAF S EHHLEA MO R F kg % -
Berry #v Berry (1990) 33 & 3848 B K °7 S5 2 vh K38 0 3255 70 32 A A 3 — 4 ]
FERH > F—FEARNIEEEFHAE (Internal determinants models ) » dbAEAE A
BT BUR 89 BUE ~ BB Aok @ KDL @ B BRI 6T AE M S 5 — R B IR AL
# A (Regional diffusion models ) » bR A R Bk £ & B F 9 RILZ F » #
W HIEREG T RN L G RRE BUR EATAI M e AMF £ 2508 AU L RHIA
BAMERBEL TRV RN EEZR E EL R AERFHRUEE 28T
@B F 0 B IR IR RO A BB 406 B 64 PSSR B A LR BUR 81 37
BABE  EWRABURNERIM B E R 0 BRI RN SRR T %
% (Downs, 1976; Regens,1980; Grupp & Rich,1975; Light,1978 ) -

Anderson ¥ Gasteiger (2008 ) % 5 £]# B & & 5 A 18 Afe 48 88 & R T 1B
Wy BN @ ELIEEA SR - TEHRE » Mmak g @Al A s
B % 5UE ~ 48 %R A% % - Baldridge #2 Burnham (1975) 284583/ E 335 B 5 4
BRI E > R TR E - AT EUARMBUKIE » 3 A A H 44T R
M) % E R % - Bingham (1978 ) %448 M X Rktsm > i —F R B A MR RHER
AR GO ENAGEERE - R L E R 8B RERRa8H8 A%
FBRRAFUWEEZR X H b SMERESRE AT ~ AEHEM4 - BER S &
RE R ZE H %A H 48 MRS 69 45 5] B R 4 R e ds it 231
PI~ A ALEZRGZE MG ABEgRAliait &tk BN EFRE
BEEMHE -

NAERFIAE A LA R B R E R F A AT AR E 0 AR4E Mulgan ~ Geoff #o
Albury (2003 ) 893 K 4& R BT~ R EA I PIRMAI TR F XL ART R @

(1) @S RFOAE THETHRERREEFENE (2) FHE 4]
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My BHEXBZORE ~ BIEAI EREEN - HRRWEREZE (3) #BA
B B~ FEARAT (4) b HEARWHEE - AR T LEHEEN
BRI M Bk o MR U BITAI MR A X R AU TAR: B ¥ TR A
B I ~ 38 ARAR B SRR A BT AR R ~ BT R A2 PR 4a 8K ST SRR HE ~ B2 A
e BB F AR~ ZSRRF G EN TGN BRI AERE - RRHAR
B XAL AR R BE & 4k R g o3t Ao o 45 L AT I o BOUR AR B 69 A1 HT & B A 30
Pl Es £ % 64720 Loy rast B & » BUR SR PIAE 4 04 2R 35 387K L FA 81 7 A IR FE st R
RRBUR BT 0 SRR 4R 64 BT PAT A RARHLAE B A AT

EBRNEHGAMARS @ FAAH (2017) AL BT XA RERFFEA Y
BIMEE  AHEESAEHAE ~ pBaf| A fRGAIIA > bR B B E R
ABRAMORF > RIS ER MR FFMABR - AR~ @8 FRIEw
KB @ EATHR S 2HH(2016) R HI T BUF YA F R ER S & B BUTR IR
o iTEE R RAKM R BRI RIR REHN R G RN BRSO
B WA EEE BOR GG EEAN AT B AR BIITARE AR SRR e R L
B ol TUERAMARETRETE G ABEA - AR - RIE@E=FErES
A2 b8 30 F) LA o #8 K0 SR PT F 4 R Baldridge $2 Burnham( 1975 )~
ZARH(2013) 9287 X R EBUR RN A #769 B & ho LA 5 A8 A~ a8k
BB R > LA H 604 LEATRA 0 2R RAL T
(—) BAE®@

HEEAR @AFEFT L REBFANIFABRGHHY - EEURRL > Hp
BUR R AT B0k E £ 8B E - Mohr's (1969) 324 &35 L W3 A E E F BB
AR Y R BB AABAB 6 T AIF B HNAIMRAO B Y HaK AR
FEAER N ST REAAA TREMNEIFBE - % —F @ > Hage (1999) -
Considine Fv Lewis (2007 ) 32 % % /8 £ & ~ H B4R T4 HPN A M AT 045 64 B8 Ao
B M AR AR & 0 R BUR M B ER 49 A T8 T AE AR & o sk S > Damanpour Fv
Schneider (2009 ) 32 % & 324 69 1& BT & B BURR A ey B F 0 T LU
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BIRARAS BRE > BT — A mE i~ BBAIHF T/ GBS HF
BERGOBFHEHNBFEER —CAHRES -

HEBARIF B ML ARIFFIEF /G £ R IR A MBI R B 7
BRGSO E F > FBBAEI E b RS F L E R A IR AR LA R A
MBI IGAER F > REGA > BUTIRPTE AR 8 MR SN BB A B > s
RRAERAN KD ~ AERA LG BE REARFHTEEERE (Mulgan,
Geoff, & Albury, 2003) °
(=) i m|m

WG @A R SR ARSI TR AIF R M HE > Mohr's (1969)
LB Berry & Berry (1990) 453, 4 8 U AR B $69 B IR T 4414 ~ ke kM A A2 5
UEMBURI A IkMEI M EABE Bk FREKIEHERTSURE #
B B R 0 R AIH AR AR Y T AR MEAR S 5 Ms ek ey Tk R A A2 AR B 0 R A
MAEE I Y | RIE 0 B RKETEIN S @B BUKIUE Z 0 AR AN A
4B 5# 4 - Baldridge $2 Burnham (1975) %8 9M 3% 38 B BUK U A # 4k 49 69 %
o BBUK A B EURAE B AR 0 ISR K

Berry #v Berry (1990) fEF % % Bpds > BUF £ 47 I A 370548 % 3k F
FLO IR ERYR 0 I B By IR A B R 0 AR BUR R AIFT R L o ™
Walker (2008) #9FR R &R > BT EREF CHIENZAIFBIHEL A D
H% o % —% @ > Damanpour (1991) 7545 i 48 8k &4 69 &M AL Fu ) X AL B S
WERAIMA M B AR S BAT T R R Ry @ R A4 A B
B RN B WA FT R > M SRR 09T RAL A I 0 AR IR M R AT B 0 R
%) H AT HE A B R IR 49  Burn $2 Stalker (1994) 7rd5 i & B & 446 - #2545
AL 8l B 1R 4 R 45 A 30 R AN BUR B TR A B Bk 4 o
(=) B @

BIER @A @ 0 E R H R B AKRINIRIR AT A oY B S EATIRST o
Mohr's (1969) 32 & f&3m % M 3R E B kAo B BIR ARG R 053238 A H e H)
By~ TRIM RS H B | AR T LRE B IR | S HHNBUT AT
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BIRTT AEPE 9 R4 - Mohr's (1969) 7R45 ) B 10 AL 6 A2 % @ H BUR R 938 AR
2% - Berry #v Berry (1990) i i@ $ 9 BUM 4435 A1 9T BUCR AT 047 Thie—F |
3% 7 Mohr's (1969 ) #93%s » #F R 4 Rbds BB 6925 8 1 A BN BUR R 3R 8y
B S BATAI M TN S AR L OB EREE BRRFE
NRARBEEF A GTHEE AR TR RN E F > BB CERRE - HHAE
B F B S AR BLE & Ao A G AR RS IR BORIR A 09 T AE 1k o At 50 232
HFINBEHRBIMRAEZZ R (24Rw)  FAREDEH R RE -

£ BEBCRAIF B FEEE

18 A R R I%

wioon £\ @ x| M| W #&H| EB| B
| B\ | & MRl | K| x;| B|| %
Al x| A #| B R 4Bl &L |
B | x| k| owm| R w| B| F| &
## F| R @ gl e B[ #
all Al & F| % Wzl on|
W E|l £ IR 1t B e
A ol 7T 2 7
A& A& # il %
| & M #

Grupp&Rich (1975) | V \Y%

Downs (1976) \Y% \Y%

Light (1978) vV |V

Regens (1980) Vv \Y

Mohr's (1969 ) A% A% \% A \% \%

Berry & Berry (1990) | V \Y \Y \Y \Y \Y \Y A%

Hage (1999) \Y

Considine & Lewis A"

(2007)
Damanpour (1991 ) A%
Damanpour & Schneider A"
(2009)
Burn&Stalker (1994 ) \Y

BHROR C AEE BATEIEXERE SR B £4H (2013)
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EREPT > TR RBANEI NN S B R EGTEEHM > A ob 0 IMER
o ke s HUR B 00 B B F b R B AT A M M E R R E 0 B R AR R
Al AN ERFUCERH KR L LS G A G HRETEAMRGN TS REA
MR B BAIR R SRR XA EH T AIERA B e 2R £ R N Aa R
AT EERRET BB — B Al IEE Bk ZREANEEBELEFX
L E B AR A F M Be s B & 0 SARAIF R AOR ~ A FH 0 Bk
% B AR AR AR A BT AR A 3% 0 AR B A A BT AE ) B4R — B SR & o

2 MR

4% De Vriesetal. (2016) &9#F % &R » £ 1990-2014 F2 K » & A
HRE S BENIPIAMAM R & > Bt TR £ 2FALERMAT > BLR
B FTAR AR PR A o> SEAT AR IR0 A PRI R AR IR - AL B Sh B R A FT e AR B A 58 > °T
DEREZT Ry AZRRE GRS - RIE Wolfe (1994) 54 > F — AL
P Hx a9 #t % (Diffusion of Innovation, DI) » sbAE %8 A1 64 £] 37574 % 547 B4 % 18 5]
BRI BB IR A E ARG ] LT E A SR K B = A Ak A
# P % (Organizational Innovativeness Research, O ) ° #5343 % R [F) 48 4% £ #7
KWEZ 2E2R0F > Ao ERREN AL RiZ—FAABEERGAR
(Process Theory Research, PT) » % & 2542 738 #4088 79 3 64 £ M7 B n 1842
W AR BRI B 3P0 £ A R A2 IR BP A8 B3k~ B RT A ST AE M B 4R 4 ~ AT
89 R RBAZ > E BRI E BUR Bk K BB R BT 6) IR R B2 A 0 S
R o AT 09 TAEAR B AL o
WARBENBORAIFGABBAA R RE AR S BAR ST RENBORG A IR
B JRBP Lz DIAEA! > 3t % X Rogers (2003) AR di 69 A1 HT 2245 - RlaF&E 4
H A6 ATIR Y o AR R - SRR E BT TAREEA M
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