The Impact of the Government Protective Measures on the
Foreign Workers' Rights and Interests in Taiwan: A Case Study
for the 1955 Foreign Workers’ Hotline
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Abstract

Since Taiwan opened its labor market to foreign workers in 1989, the number of
foreign workers has continued to increase, reaching 739,496 in June, 2023. In response
to the growing demand for protection and improvement of foreign workers’ rights and
interests, Taiwan launched the "1955 Foreign Workers’ Hotline" in 2009 and has been
in operation for over 14 years. The continuous increase in the number of foreign
workers made it important to assess whether the 1955 Foreign Workers’ Hotline
receives recognition from foreign workers or whether it has been effective in improving
their rights and interests. This study firstly analyzed calls to the hotline received over
the past 10 years and then conducted interviews with stakeholders such as resettlement
centers, foreign workers who have used the hotline, local governments, and hotline
operators in order to understand their perceptions and point of views towards the hotline.
Through this analysis, the effectiveness of the implementation of the 1955 Foreign
Workers’ Hotline can be evaluated.

This research has found out that 1955 Foreign Workers’ Hotline has a positive
impact on improving the rights of foreign workers. Whether it is initiated by foreign
workers themselves or suggested by friends, when they have doubts regarding labor
laws and policies, they are willing to call and obtain information through the 1955
Foreign Workers' Hotline which has become an important channel for them to file
complaints if they are treated unfairly. Furthermore, there are three major features of
the 1955 Foreign Workers' Hotline, in which its emergency complaint handling
function is highly recognized by the foreign workers. It provides 24/7 all year-round,
toll-free, multilingual, consultation and complaint services. The handling mechanism
for emergency complaint cases involves collaboration among multiple agencies to
eliminate immediate dangers. The 1955 Foreign Workers' hotline operators are capable
of promptly receiving and assigning emergency cases due to regular education and
training. They also consistently follow up on the progress of the cases with local
governments, providing assurance to foreign workers. Continuous education and
training is the factor in improving the effectiveness of the 1955 Foreign Workers'
hotline. Through continuous education and training, their knowledge and abilities are

developed to enhance customer service efficiency and continuously improve the



effectiveness of protecting the rights and interests of foreign workers.

As the 1955 Foreign Workers' Hotline plays a crucial role in information
dissemination and reception, the quality of hotline services contributes to the precise
handling of complaint cases by the local governments. Therefore, this study have five
suggestions for 1955 Foreign Workers' Hotline: strengthen the breadth and depth of
education training of hotline operators, rewarding and valuing outstanding operators
and emphasizing their experience and knowledge sharing, reviewing the allocation of
the operators and their responsibilities for handling labor disputes, adjusting statistical
data to provide more comprehensive information, learn from successful experiences
during local government inspections and continuously optimize the case handling
mechanism. In terms of policies regarding foreign workers' employment in Taiwan,
there are three suggestions: strengthening employers' knowledge and attitudes
regarding the hiring of foreign workers and ensuring that they possess the necessary
understanding and mindset, reviewing the agency fee system and rationalizing fee
standards aiming for a more fair and reasonable fee structure, and paying more attention
to live-in foreign caregivers to ensure their labor conditions and protections. Through
synchronized adjustments of policies and measures for safeguarding rights and interest,
it is hoped that the protection of foreign workers' labor rights will be more effective,
labor disputes will be reduced, and labor-management relationships will become more

stable.

Keywords: Protection of rights and interests of foreign workers, 1955 Foreign Workers’

Hotline
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