Fl 1 ik
T (SR Sy 2 i BT (SRR B PR
o AT AL IR (R TG [ IS R P SR
PSR - [ SRR IR - P SIS
T BRI P O 4 B ﬂfzﬁg SFFIE RO v~ B A
I~ Budgliaie | g R ot nir - L0 231 PRI o [pfs e s R
165 {55 » [pllfss £ 71.43% -
P AR 81896 T [ V] TS A ol | -
Hlie %lﬁlr,so.m :Jf??,;lﬁr,16.4A EM‘@?FJF,26.1@@?3’5@%&1@%&#@W:az
S e RS 4496 R FIRERRE] LA R RIE] T2965ERE]
= P R POl P P PR o TR (R
BB PSR BT PR T (SR P ]
7““£‘[‘§ﬁﬁ < £ 7R gy i T [ R i PR 2 R i 4 A i
S TSI AT ) 9F?Vf%agz% TR (= R S T
AR H IR UG < 0= o U RUERTEE R ARLE R T 1 R
RV EAREREC M HITEI iy o 38 F R TSV > F s 2 - R
L ﬁﬂiqihﬁ %'I%'E?E*J ELRI 0 SRR A H 2T g
P TR SR B B AR O TR R
fﬁﬁuﬁﬂ[” O B T TSP P SRR T
[ E‘@ HAE I Tl B o R A R T B P s (S
- [’E?ﬁt—-y’%nm%‘wﬁu\r»i@ T (RIS i’%—éﬁﬁfﬁ’%ﬁ‘ﬁé R ™ R
[0 WA D T (AR o IS ST S I R % A 2
R R [ [N i I RS B0 o i T
YRGS EY - AR 2P 2 R R RS T R [‘%‘Lﬁzﬁ s Ep =
Ap) ok E|F3%FF9EJIF'FJT * 5&%@# r%’rj}ﬁ Jf Jﬁ‘FTJP* JREg T b RN
R e =
LSRR T S AR 8 SN S R AL o



Risk Perception of Client Violence and Work Safety

among Social Workers Practiced in High Risk Fields
Ya-Lan Hsu

Thesis directed by Professor Mei-O Hsieh
July, 2009

Abstract

Although social workers are at risk of client violence in the workplace, little
research on the situation has been done in Taiwan. The present study surveyed 165
social workers practicing in high risk fields in Taipei in terms of their experiences,
reaction, and perception of client violence. The following are the findings. First, a
prevalence rate of client violence (81.89;) was found. About eighty percent of social
workers had experienced some type of psychological assault by clients during their
work. Physical attack was reported by 27 workers (16.4%). Property damage was
reported by 43 workers (26.19%). In multiple logistic regression, psychological assault
was associated with two variables—Iless seniority and less social work experience.
Second, on the average, scores of physical risk perception was much higher than the
other two perceptions. Multiple regression showed that workers who were less senior,
worked at protection service, with less social work experience, or without license, had
higher scores of risk perception. Third, a significant positive correlation existed
between client violence and risk perception. Finally, results indicated that only 57.4%;
of the subjects who suffered psychological assault had decided to report their
experience formally. On the contrary, nearly eighty percent would report when they
encountered physical attack or property damage — especially external and concrete
harm. Implications for practice, training and policy were discussed.
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