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Abstract

The tutoring system has been implemented in The National Chengchi
University over 30 years. However, 1t is unknown on the effects and
influences to most of the students in students’ eyes and teachers’
perceptions. Inorder todepict the phenomenon clearly, we use qualitative
method to understand the details. We interviewed 11 tutors and 5 students
by in-depth interviewing and the data analysis process was similar as
grounded theory suggests. Findings of the study indicate that tutors can
be categorized into five styles: professional, person-belief oriented,
traditional, functional, and integrative. In brief, the essential
function in their views is to protect students from hurt and accomplish
academic studies. The developmental function of students is not their
focus. On the teacher-student relationship, they are preservative and are
inclined as superiors; they are not open enough. And the students are
passive, reactive, eagerly to acquire; they wish to be close to teachers
but without active actions. Both teachers and students are seldom
interactive in their own world. The three main obstacles for tutors to
relate to students are student cultures, timing, and communicative ways.
There 1s one suggestion to break the form of the tutoring system that it
1s to use the strength of the departments to integrate the segregated
orientations and in a cooperative way to guide the students by way of teams
of guidance.
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