2,08#37 T 105-130
EI RS PEEENE. AN S

NAEES P SR
Jiz S8 B[],

llfé"ﬁﬁ

=
6

CBYT

B =%

(F &)

2 ¥ e ‘i&é] =N '**rugﬂ  EAEP e w RS T o/ AR
(performance) ~ 3§ / % # (accountability) % = & 4]z (public inter-
est) MM PEL P HHFPRNRFIRIMME 2 G F o Bk
Mg A2 TERFL b g2y TFHEw g, « 4230
TR e EE A S TH, B TR/ AF AFT ARE
T2 AP A TAE FFF L ’E&“'X’Jiﬁr?#*f F42w
oo r2 B TOEF LAt TERAefrog@ | &
B RILE ARG 0 4 AR AN RN R AR e hv DR K
il TE B3R g »GeE | > YA E D e PR 0 0 A
L2 R bR Py IR ToniFT g (AR
SEMPPRIFSEJIF 2R o ARG EWN L E A £ R
TR | AR R R FUE S XN E AR B i ok

e

(M) 0 2 £ MP ottt /B~ 2L FIE S B $ ¥

FAp Y 197 &ES? 4p s EXAFPY 1 97&EILLY 20 -

*iérﬁgﬁaﬁ:ooA&lQ:pr;%é#ﬁﬁﬁé#iﬁﬁ%ﬁgg
( Taiwan Association for Schools of Public Administration and Affairs, TASPAA ) §5 i i 1
SAFHFBERFTIFE BB FRIE S 2R LF A =R FELL o
S L

'F—"Ff AR FUs BN 75 E L Bl ¥ > email: bennisso@nccu.edu.tw o
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PEIRE A g d TR R AR vEL b R R
B R KLk é%ﬁg*ﬁpuﬁ’_*mﬂﬁ:ﬁ\jﬁ“f\i' S
Ko 2R RFAL S LA BRAGT BB 0 TR D IR L
EAS G RN Qe F*ﬂanfbpm?ﬂdgkgé]ﬁg% s gy ar g
TSR EARNFER A AXE I EEMMNERZLE A T F
Fl, 7o B R EA ko (MEHF2003E 40 2p 0 Al2R)
TAWR PG I Tird gy ol SR ife A L L
By gy 1 FHERT - FEA g R AL RANE Y

BN R P CRETER b, AMERRSE 2 R
TIEAE 5P LEF LT ERARETE - (WEHF 2007 £ 27 11
P AdR)

During elections, candidates are quick to promise tax cuts, but once in power
they change tack and impose a variety of administrative fees and taxes. By
charging various types of fees, the government is able to collect funds little by
little from an unsuspecting public.....It has increased the number of scooter
parking lots on the sides of streets and installed more speed detectors to collect
more fees from the public. Tow trucks can be seen out on duty 24/7, and traffic
cops are busy writing tickets everywhere. (by Lai Hsiang-Ling, Taipei Times,
Nov 11, 2007, Page 8)

N

¢¢iﬁw B YRRV ~ (- W PR R A
e ?%@’mﬁ@”WW‘ﬂ[ﬁmﬁfﬁamﬁﬁtrmw
Elpla »F&f”sfm YTiTi/}l’j’I PR 4 (R o (“"—%Ff’”jyg/’%ﬁ'WHfﬁyﬂf’qﬁfggﬁﬁ
TRAB IRl o i o VL T EGR ISR F B ALY ot
(E-NETRN R TaIRE S

[l R IRl i (2 ﬁl}%ﬁrjll I O T R
2 HHIRLE AL SRE A O VA P o TSR R
SN EIRE S URE i Tad SRR P S GENRRE U= Sl Wl 1
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R R = ﬁxgllﬂ E (“Ji%i’wﬁﬁl* FE) VIR o AR TR R 2
SRR R 7 B - [y ] IR R 7 S T R U
kN TS R L 18 %M‘ 1% ﬂ iRl I A i R TR SRR N i {RES S ol
f’J/f;,T"%‘LI* f[ﬁ*iﬁ 4 ff AAAE s ik o 2 H] ff A% ff A 2 B RL 2 =
S 7S ﬁf”?k B EE T Jﬁ%d} —:kf]‘Tu S8 (Allison, 1979; Stewart &
Ranson, 1994; Mulgan, 2000; Boyne, 2002; Rainey & Chun, 2005) - {1 %375 ['Fﬁii?[
Llﬁi»ﬁ%%%{?’fi Al ;;l,;‘a;ﬂFF o/ﬁ]fﬂ”;‘jgﬁj’yﬁ%@[ ) »F‘,[ ;?_Jclﬁfks FI| x’;‘e:gé%/%[gﬁf (e 5 ,"?,;QF:j
FERRIN VPR = DR A LR B D R TRA S R - (1
RL i[srjz[ Ifio Cagigs, 2 ‘ir[ﬁflf[ [Ifsgiese| 2 PRc$2%. :sz[ P 2 [y S5 B I/ka[
77 FS MR e ?

PRGN F!E[ il E[Jcl?‘ﬁ'lY/uA r;g;(:? H ﬁlj %’L%F'J'ﬁ:ﬁlﬁ% , gg‘l% r,%%‘\' gff’lh
(result orientation) EJE“% , §F{%‘ji‘[ Jﬁ PR A Er ] TRER r?\?ﬁ% A%

e, (process) [EELAFRISEAR o M IR A B ag BUNLY IR - HrEQ ALY
T TN 9[F‘EHW?&$ﬁk5ﬁﬂﬂ%ﬁiﬁwé?;“ﬁ% - Bk
E%Tiwamﬁ$m?%o Mﬁﬂf =919 accountability 1[I 5
oot ERC 2 A I}“?%J[ﬂ |45 % (accountability for results) - ff!
%IEM k- accountability [ Forsf e (@W} BV ERLA R 2 - B AR
o T TR R 2k ?&E*JFTJII D '/EffﬂzaFTJITff@ff AN AR 1
LS PR SR -

Az ,?i,r'fﬁ FRELEUIRAS 5 o kLIRS T 2 H 72, (public interest) -
J5 B AL R SR o (PR LA 2 AL RS BV R RL
F'J‘:Eﬁﬁfjﬂ&fé ; k'/;rm@ (TR EI[™?

§”E %Vfﬁﬁﬂ‘ A jﬁ %Fﬁ“ﬁﬁ% C P RIETE T - accountability Rt
H *IJELFZ;: [FF%J%%%V ’ E‘HF“waJIE‘I‘E“?% 4 %f Rtk ed TESNE LS 5 UL
réf:ﬁ%&>ﬁﬁP R “WﬁV:WW%v’§MIV¢¢f 1A VA
accountability lﬁnln ri,“i'if[%'ﬁﬁ&;[ﬁﬂi%v o fph R S S H AR
SER SR IN D Pk 2 R - ﬁ,& R R S S
¥, Emwﬂ HR R qh&ﬁ%?f' °

' Accountability 7 [sI[* |~ JEREIEEL TEH v TEEIE, IEE“#iﬂ’gJ big
AL Al R R R @ﬁ PRIy # e -
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8 1B accountability : EIRREEEZ BIRIR

— ~ RN (performance) ?

Performance ‘F&?,wg‘lt% FQF*J“SU o TR AL Ty B TH s TER A
TR TR BT RESSRL TSR SRR o kL [l R S L A
ARG o [F! performance 4’ I BEZEI ARG ER By DRI, SRS I~ T E
PIIFORR YA o 1S E R A F" Ry Jﬂ&‘%’j}ﬁ performance =7f| T K
iy o ﬁm&ﬁéﬂ TR, - BT (countable) [ KRG - [EIE
SRR - R eiirrﬁer WA TASL EREERL T R
rﬁ:ti",%ﬁj o p‘riﬁiidf %J*Wﬁﬁ“ﬁﬁ_ Mg F'J C BERLT R F}ﬁif{‘éj ’WFEj@T‘ﬁ
@e%fﬂe¥F wﬁ%@rmr}ﬁpreiﬁﬁo PR -
AT R R IBITSAIT - (0 5T T T WA
i ’«&[F‘ﬁ?ﬂ @L‘*ﬁﬁl‘z £L o I'F'l*"‘?"’%&%‘r,u*”r,%‘“&ff’ﬁ » E = ARy
ﬂ'ﬁiéﬁaﬁ%ﬁ“ﬁ’?‘/t W TEH ) R b l{%lﬂgﬁl}w—, il R
| A T SR IR T AT LT W
(HERIFY TR HI= o (VRS AR T L B R ’?‘/r’i‘/%ﬁﬂ ik ,S] 5 ¥
pom @ A RBR HAIT T R ST A TR -

&E‘ﬁ;ﬁﬁgjﬁ@@lﬁ@ il performance T H %SFIF |G AL P
ﬁ\’%?‘r > Talbot (2005) #ika7| 1 [ﬁjﬁfv ?“,J’,f H Iﬁ fflf~ performance i’ E[JF +
R o (- )%’E?ﬁﬁﬁ accountability (performanceasaccountabrlrty) ;o (2 “FJ
FMERLED R | H 2 (performance as user choice) 5 (= ) & i“?ﬁ“jﬁi*ﬁ@’éﬁ ﬁFji,J
( performance as customer service) ; (Y1) @ﬁﬁ?ﬁiﬁﬂ« (performance as effi-
ciency) ;5 () ;Fi‘riﬂ’ﬁjrﬂ%%'\' » RS VR (performance as results, effec-
tiveness, and “what works’ ) : () %ﬁ?ﬁﬁﬂé?ﬁ?@?ﬂ ( performance as resource
alocation) ; (+) €§ FEfL g ot 2 A f%? fifi ( performance as creating public
vaue) - I P?*By’?{di@@@’ ??ilffl Ipv performance 7~ &SR THEGE ) o
(EVR ) (T RERL ST 1 < B FRRERL 2 HLHHHS A (24 | S5ttty 2

AL I/ Tubﬁlﬁg FURLE LT 57 ?r VA SRR o AR H sfr[
A= BRI S o (17 PITIR Y B 2 6B AR
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(Talbot, 2005) - Ei%ﬁﬁf,’ﬁffF'FJElfJ%ﬁi‘”fmT# TR e 2 iflﬁ‘}ﬂf‘ﬂ i ﬁﬂ'ﬁz?[
SR A R H ﬁf‘ A sgi%se -
iif&ﬁi%%ﬁ?i‘?} P R sl ge (U Meyer =2 Gupta (1994) ’%ﬁﬁﬂﬁﬂ%ﬁﬁﬁ’
! (performance paradox ) .V 7i#7) o {fI— H&E] %STF:? ?{Jﬁ B {‘??ﬁﬁ’*@ ) fB'F"
UE | S ‘/Fm' L~ ‘ﬂ%‘?i’f ?ﬂf"@"& Tl (EEY Y*f{ﬁkﬂﬂ? JEI R B
AR - IR T LIS (85715 « 0 o
W%l[h§¢4r%£ iﬁwrﬂpéﬁ CRUREIZT Q*§5$§ E%i%gﬁﬁﬁ &
AUEIPY T HRL R TS B RS RARRAR » P IS T g T B R
P T o BB B 3ty B 2 il %@f%@@%w %%T%ﬂﬁﬂﬁ
BENQ AN S SONSIEDIEIE = I SR S %E?TF'E?JPJBEHEH%LV@?* ’ ﬁ]hﬁi’
;Frj o 2 ﬁ?ﬁfﬁﬂﬁﬂ%p* ] £, Jzﬁqg ) é‘“iﬁr [l FT ML Flfj'r\}?frﬁﬁ ) “jrﬂ/pg,g%;j\ [ﬁj
U/E?E'Iﬁfﬁﬁl  FIR i i SRR T %1‘1? = U8 = 2ael a’ﬁ! o A i
(*, ( Disneyization ) % " % g, S e ( McDonaldization ) %I 4 ( Bryman,
2006) - 'F"[ﬁﬁl@fﬁ”[ﬂjﬁﬂ?ﬁjﬁﬂﬁﬁ“ﬁ e ®
0[‘%’*Zﬁ‘F‘FJﬁ‘}F?ﬁf?‘}BF‘FJFI‘[ 'IF“F%“]JIF%HFU ’ Xi“f FL'TW?’PHQP
TRLPES T o v T SR | VR R EJ'FFIH“I » I{W‘Ffﬂlﬂiﬁuﬁ "liF“?E fff’ﬂﬁﬁﬁi
E‘J 0 S PTRLAM "fxﬁJi§$f$§° FR > T NFR TH R S "‘i“ﬁ‘
ﬁﬁ]ﬁ fkfﬂzﬁ;%%ﬁ‘f}ﬂ” I E P ﬁ)ﬂgﬁi *A*BF?%_JU‘%T@JLWE'J

& 5 HAERPDR AR T AEMATE - PRI SOl py ‘:’fﬁ#rﬁ ey
[%} IEI Eﬁﬁ z TL'HTI\% Tr-[—rg F’yi |7JZ/[I§JI'FLHF%: ) [Llﬁ[ﬁ? U t:@ £ E‘H Eﬁtj/ :?fﬁ]

RL @ﬁ%ilﬁﬁ%w% B RUETIRL R Al JWﬁo%ﬂ?ﬁﬁ
PR )7 PR ST IR - B R N (e
(DS

-9 Mark Moore (1995) il » *t4H FF[FIF**% e BLAlE F[%]l@
SIS RREBALE TR - i TR @ et PR
FIIRS & R ﬁJiIDFirLﬁﬂF‘FJFFE«'%fFI‘J‘J*IJE'JFf%ﬁfﬁﬁ%% TRUARE, TR A

? T

s F’?EE' iR J}%_}J’I,&Igﬁ—(‘—‘ﬁj "2/, (theme) (i/lﬂgﬁﬂs )t QZ&F'F?FF#
» @,,J TS BRI I~ & - T R BRI Alan Bryman
ngtruj; FJII S DB 5 SRS i TSN S ﬁﬁ 2R~ ?itru 3?%55
(= Bkl Tylid P (™ I*ff‘x‘ﬁ:UF”%I?[
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Al T R S (PR e DR B ﬁ'%%ixffijﬁgﬁ%%%&%
ﬁﬂﬁﬁmptiJPﬂﬁiﬁ,éWWMJ§Wﬂﬂ$%O§%HqﬂﬁWWﬁ
(BRSO CRaFEs 2 A 8 TR I Allsg - TS (P s
s TERALE Al L VBEPE e T FS PR performance TRIEEY TR, 2T T
¥y PIFSTRIF=AR T IRIpEE s *lﬁ[ (> H A Eﬂﬁﬂ‘“ CHGE MR
ol 78 AL performance » [F=9f > ]I =% Talbot ?“,Ll' » accountability H [ H+ kL
o iIfSFIF?\F:?T’T‘i ERYAUALY — o iy T2V, (public) accountability Frfel T+ fiv % ZF
ﬁl{‘*%{f B H &hﬁfﬁﬁﬁ I 4 ?Fj? 1 PYRIGE o ‘I‘é”\?ﬁ%‘? accountability F&Jﬁfj:}f»’ﬁ
F[ f"f - WEREN \i'f F‘Fqgﬁfﬁ ri’wgu Fu?éij[ﬂjéﬁﬁ (s %’?FQ—F?E'FET
FFU)

-~ $ER vs. accountability (3XFF)

Accountability — ERLEAREL T B S TR I ’4§ﬁﬁﬁﬂfﬂﬁﬂk
PR o TR PUTRP > BIFRLT B R SR Ta so
cia relationship in which an actor feels an obligation to explain and to justify his or her
conduct to some significant other | (Bovens, 2005: 184 ) » #i RlfiRL © (&G~ ﬁrﬂﬁ
Féf&lﬁﬁ ; E'}’Hl ﬂjﬂiﬁgﬁﬁv BEFEpbS- WpvER S RS Y/ e
£5 4 o Arl] accountability + |’ I') ¥L 2l % £ answerability ( F* [pf 2 3 M) #
explainability ("% %) (Behn, 2001:4) - [ = accountability ﬁﬁﬁ?ﬁ?ﬁzﬁfﬁi'@
= E[J~ iJH SEUELE (ER i T (ﬁj VA o ?L | F,sjﬁli[ﬁl@ﬂ;cﬁfﬁz}iw TR
Flf i B

—%_‘T{{?f £ T & R & H % 5 RIfe" ML accountability [ FUHEL < dFIF
accountablllty iR LFSL account Y accounting F%J AL FI AR I=E Tl -
|’PLW‘ rﬂj VIV ﬁJsrlFﬂ accountability Eﬁf{ %"E’*ﬂ TEPE | (transparency ) }LPH,FJ

P NELRIE 35T (o Wi

i) Frﬁﬂm fi* 1 > accountability fifRLiri— T pbi— i RIIVEAE o R ORS

| SR L A RIS IR /R A e
f;w ES e/ BRI \il s > 08 AR T | o] et
s iy Ao rﬁaﬁ_ (AR fﬂj”*'* A fiﬁﬁ%«‘ﬂiiﬂ JEEfE R AR =

ST T
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?E‘[EW\JJ o JF=9} » ’glf[lpﬂz rijlafi_%fy b Ua&l%’* c[J;rFf[‘FI HIIE[JLJQQ) . ﬁ[ﬁgg\}ﬂ o
R (i/D (I B Y BTt 19 - ombudsmen ) 1&;? T
Fljﬁkﬁ|5[1?[[“V[f[ AR (pr%; r “?E‘ES«I—\J Eliﬁ f{ﬁ;?} fe t[+pj7j ﬁ » BT
fiflf[ A~ rﬁ}f%bg‘%ﬂﬁ SRS o [T ;ij[%l > accountability < 1=
FRSEPE T E NS BRI 45 lglﬂuﬁv@vﬂt@?}fﬁ%ﬁjﬁ\ﬁ:;
4T FL ( Bovens, 2005: 183) -

(/[I[Fl | - ﬁjﬁwf\ I';FﬁyJ J/A]‘FPUFE}JF'ILI » YA jFlﬁl;ﬁFﬁjﬂyﬁﬂ”{r:gyﬂﬂ SR
Bl "il;[s%ﬁgy[l[ﬂ gy (ﬁJ MRl (it p)ﬁﬁl{ o T‘ijﬂjH@H 2SR g
WAL A rﬂj (‘accountability for finances) - lﬂﬂ accountability ﬁrﬁu‘lﬂpu
Rl o [EIREL = MAE Y Y H AR ‘“9['?3*“?1%@‘“* IF’EJTF%TFE  EFIE R
> )Y [FEJ“J%“E/'?”J' MR T (accountablllty for fairness) - ?i,rLij]BFIH
R (B P PR S e S A IFEJ?EI: P31 i 29 A

(accountability for the use of power) - ° ﬁ& ) Tgf’fﬂiﬂ [’Fﬁ%%’%gﬂ% SHFED .,’_F:j
‘ﬁi%'mig}' rﬁ (‘accountability for performance) (Behn, 2001: 6-10) -

SRy o F P e USRS AR P SRR 'HF’?EE' ik
(accountability dilemma) =54 ﬁﬁj[iﬁ?ﬁ“b Ay ‘I#ﬁE[[I%“?F‘JV%GE YEH ==
Fly2 % (Behn, 20010 10-12) - PNELF|H f/gljwr:r:fﬁﬂﬂ, i,rL*Tilﬂg;l/éﬂJ
O ‘p”'ig?']%“,ﬁ Bl @‘ﬁf] FAAE D AZH < |h) Robert Behn (2001: 3) PI
2 ﬁ'n fE=. accountability means punishment— fi 4+ (= yjiﬂt;lﬂ’r’g DN ]#;’%qi
I o= I = AR 7 Y > B (accountability holder) V= ikhLE BLFN
ED?{ (accountability holdee) j/ﬁsﬁ&“?_o ﬁ'njfv?l?ﬂ' THE R uif’,qﬁg ,% hij"ig

Sl RS (%f&%ﬂﬁ%?ﬂ =r) ﬁ+prw CHiIE)
M@I*ﬁuw R NETHIR E ORER © bl T R2E
DRSS o R ﬁg?l‘pt“ﬁjﬁjfﬂc DHgR S e B AU R
VPR, TAVPIR - PSRRI T T T s o
(R AL BB e

B mﬁg‘rﬁ@‘ﬁﬁ [ e H%L?j;l/w{ﬁﬁ v - B ﬁligﬁi TS
R TN, L“%%é‘r” Ry s 2 B AR
BRI AR lﬁﬁ,@ﬁ HIP - geEE. Sﬁ fIf] E%?]&F,’ F|] - Arie Halachmi

® LRHIRE ) (R AR R+ H UL - o et o - -
®RHIA-AR (SRR T Rt -
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(2005) =* Robert Behn & A vE ?jt il r 4 fﬁ % ":’?jﬁg_ﬂi_gr &l

HLF ) T ufﬂc—’j*ﬁ‘?ﬁ” > PEBFE iR o T F ri?f‘%ﬁ”gf[ﬁ"Hﬁ R
e HERLEI AT % K bmaﬁ”*?ﬁ%ﬁr*ﬁﬁJmﬁﬁ?ﬁg

I T ) PUREHEALE T AL o AL Ik
X2, (Wasit done right’)) ; .gﬁgiﬁg riq\ ]gﬁ P.gpqﬁ[?“? (Was the right
thing done?) - — _ = I /g“j:iﬂi;{ N] rfP vE | RL- RIGRETELY > PRI

W%ﬂ‘maﬁWﬁ??ijwrw@# ijw?%ﬂz AR U e

LR
= BRI AR

10

s
nm:::::ij>

17T T 1T 1T T 1T T 1
%F:i}'\“ﬂi@

O iR T el

B AT T R R B I G R S S PR
Wrﬁ@ (e process) » KRS~ Ty RISHSE ST IRIERFT 5 b1
[P B GER SR (Hopwood, 1994) - JJ1FJW$L$' [l 5
(‘accountability for performance) kgL F?Fﬁif =TS rﬁ (e [ﬁri%%‘@ﬁgr% ZEAAY
AT G o SR E o IR R A R [ﬁgﬁgﬁﬁﬁw[m'i%rﬂjb *
fif] ’&i?ﬁj [fi| > 2 H'#* PO, (R R AR R L PARE - rizﬁﬁiﬁ‘[ﬁ » PLENE H
- :7}1%1“ bfﬁ\_pﬂjmj[tn , B I'E’?.T"%JH'U\?;” ] AR j?ﬂ]aLJQFjj?sr [y

HE[ A E L - AP REGIANLEL < BEHGH> —~ +RFTF
Aol s PO (B4 > 2 - WIHVE}E%‘%EEJ}fJ P WY T A @R
T FRCR Y TP, CETIHC ) o Y ERFRIRS i LR

ElRE el
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0

\ SRIECOHEMEIE | —18 "B, BEE

LS AL R 2 AT 3 fi28 f AL S
TFF"“ECE '@Eﬁ% (management by objective) -~ 7 55 (balanced score card )
oot ARTEA (six sigma) > P =B ARG ERL G PIE R A8 T i
il o FORREs Rl > TR R E! :éﬁril'PL‘[%ch'ﬁ9F“ff‘ZrJ'J » FfF= ‘F’i (FINE EIRY AR R
_ é_‘rlﬁ[ﬂ JTF[;I@E'Hﬂi - Jﬂgy“r_ ) iﬂfgﬁﬁﬁﬂ%ﬁ&%%%@pgﬂ[gtﬂé s i
FIELNRERRE T PR RN E VS R AT o [0y 80 (R Ao my o
%’A’? [H’Fﬁﬁf”@ ZYSIT PR PR FF[[%ErLﬂgf,J 1?F' ;\F*Jsr“ﬁ\g u;\gjjfsrﬁ,l

FIFHE W ?ﬁiﬁ'ﬁﬁiﬁﬁ (%)~ By 2> 2007) -

1548 B. Guy Peters (1996) 1453 % - iﬁ% FEA Py (de-regulating gov-
ernment ) fUfSE] tl[i_;[ﬂ[ﬁ TRy R ﬁH %ﬁq,’;ﬁ‘rﬁ@?‘fﬁjﬂ“lgwtw fo o A
IR R O R W R T (R B
il > 1t (AR R R © SEARRL- ) B R (e YR
Ffﬁﬁ‘)"%ﬁiﬁﬁfl PN TR AR L NS
%Ti?éf@‘l‘%} SPVEE - 7 2'?9& [%Mdﬁﬁﬁéﬂv’ﬁ%ﬁj g yr}'HH\%ﬂ;’} FYa L
TR = ﬁ?éﬁ}lﬁtl%ﬂ = ?F H v E (Smith, 1995; Fountain, 2001 ; it
Jjl » 2002 ; van Thiel & Leeuw, 2002) - Iﬁ;{jgﬁvlﬁﬂfn T’?@;‘Eﬁ Al errF“c,
SN yﬁ'ﬁﬁ* Eﬁ ’L '*EJF%J% T?i/}{’j’;‘ﬂ“ George Ritzer (2000) 5] FTHF?

-+

!s" ; (The McDonaldization of Society) #=#{[iiaRs ‘irljfF %’ﬂ“fﬁ NG
5o

BHTSRLE I X S - H SRR VSR -
L Uﬁﬁ‘ﬂ”‘" KoY ORLE IR RS . EﬁwﬁFEJéﬁfkﬁ [ o = T

i CE11) U - George Ritzer FLZH % ﬁl,éfﬁ“* BBl Ay 5 B2 G0 T HT BRI
AT BT+ S0 LR A A (1 (Max Weber) Bt 37
AP Y i PR
{* o Ritzer &;FIFE].% BRI B IS Y J=F N H SR
CINA PO i U I S ;;clfﬁri/u?;[ﬁ P RS WS (Mok, 1997) -

TS WA ) 57T OO # BIEEEE (1577 OO # AT
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Ritzer SHFTGF| % M %5 (R RS Py« o sk Cefficiency )~ i3
(calculability ) ~ F* 3% (predictability ) Eiﬁ*‘rf‘:ilzk‘[‘fkjfif'“ﬁ‘m'}?t’ﬁ‘u ( control
through nonhuman technology ) - Ritzer %’:t'glﬁﬂ&p [[ﬂ 'F'i_gﬁ (P19 POt = 2
U I ”F@'miﬁ'l*ﬂﬁf[hgﬂ&f% e AP SRR E
%Q?E”‘FS‘ (B b Ritzer B R ﬁ’?aﬁ‘% CEVR S Al 1« s T e
A AR AR CRER T EFI SRR LS [4&‘&@1 LUEAE
FPRLE L S EA R F5E TIE o RT J SUBIRT o As  E o ppe
B PR R AR T P o AUREE FPS R R i
@ﬁ%@w%w’@¢ﬁer%Wﬁyﬁu@% W@Fﬁw%wuﬁﬂfﬁw
ER A B - i’['fi?ﬁﬂﬁﬂﬂfﬁf“ etibaEaked SRSl 'Jﬁlﬂ R

7= I’E%@ﬁ?}?" SR il ORI LR R S
S H jﬁ My if@“lif/['w“ FHEY RO R ST R U R
HFF%JLHU{FJWIEIN’FE‘[ BT {9 AT 1 o LG TRE pARCE o |

mﬁﬁﬁwﬂw+3w¢m%%3muwA%@ﬁt&rw | IR (e
B APV B BT IOBAE (R (impact factor) o AEARRYH T i kX
W’@ﬁTW%WﬁW®Wﬁ’EWE%§Wﬁw§(@%ﬁ%ﬁ%?%?%
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Ex ante Orientation in the Public Sector
Performance Management:
Reflection and Response

BennisWai Yip So

Abstract

This paper reviews the practices of performance management in terms of
the organizational level in the public sector by critically examining the key
concepts of “performance,” “accountability,” and “public interest.” Through the
examination, this paper defines the prevailing performance management ap-
proach as “ ex ante oriented performance management.” Thiskind of orientation
is a compromise between the demands of “performance” and “accountability.”
It isaso an extension of “McDonaldization” and fails to respond to the value of
“public interest.” The paper stresses that “public interest” is a multi-
dimensional and capricious concept. This kind of orientation is unable to ad-
dress the characteristics of public interest and to promote the excellence of the
public sector. This paper suggests that the public organization should involve
an ex post facto orientation in performance assessment, namely setting ambigu-
ous targets before performance so as to stimulate innovation and promote ex-
cellence. This kind of orientation is a therapy against the phenomenon of “ per-
formance paradox” and helps the public sector to serve the public interest. This
model is areal result-oriented management, but it is distinct from the perform-
ance management for the business sector.

Keywords: public sector performance management, accountability, public in-
terest, performance paradox, McDonaldization
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