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The research of Job Satisfaction,
Organizational Commitment,
Organizational Citizenship Behavior,
Turnover Intention relationship- Mainland
China of a public traded Taiwanese
company as an example
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Abstract

This research Using factory workers located in Mainland
China of a public traded Taiwanese company as general survey
(census) samples, this study explores the relationship between
employees’ job satisfaction, organizational commitment,
organizational citizenship behavior, and turnover intention.
Result find job satisfaction positive affect organizational
commitment and  organizational citizenship  behavior.
Organizational commitment and organizational citizenship
behavior negative affect turnover intention. Path analysis find in
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the turnover intention total effect, there are highest in job
satisfaction, organizational commitment be second.

Keywords: Job satisfaction, organizational commitment,
organizational citizenship behavior, turnover
intention, path analysis



