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Abstract

The purpose of this paper is to examine the criteria that high-level managers use to evaluate the IS
(Information System) department performance and the relevant satisfaction issues. The results indicate that
they are mostly satisfied. But, the degree of satisfaction is relatively lower on “IS personnel skill”,
“information quality” and “financial contribution.” In terms of the criteria adopted, they can be classified
into two groups: “management-oriented” and “information-oriented.” The “management-oriented” group
emphasizes “interpersonal communication competence”, “business knowledge” and “financial contribution,”
while the “information-oriented” one emphasizes “IS personnel skill” and “information quality.” It also
appears that the satisfaction of the two groups to the IS department are thus influenced respectively.
However, “business knowledge” and “financial contribution” are the two more significant factors when the
satisfaction model is tested by the whole sample.
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