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From Integrated Marketing Communication to
study Public sector’s website ,
using Ministry of Culture’s 1Culture as an example
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Abstract

The purpose of the study was to access the Integrated Marketing Communication and
used it as a framework to analysis how Ministry of Culture to maintain iCulture(website and
App) promoting electronic public service.Another aim was to find out the stakeholder and
meet their needs,so that expanding the operational manner of the electronic public service.

The study was adopted to collect data by in-depth interviewing.The study results reveal

that the Information Technology Division of Ministry of Culture : conduct iCulture(website

and App) as building the accurate database infrastructure.However the objection of
1Culture(website and App) is a electronic public service,which provide a national and cultural
information platform for the localized cultural group and citizen to get equal right of cultural
information.The study finding may the functionable electronic public service rely on the
combination of electronic database infrastructure and the strategic Approach of integrated

marketing communications,which may bridge the cultural information and the stakeholder.

Key words:Integrated Marketing Communication,iCulture(website and App),electronic public

service.
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