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SERTWFMASE D L SROR BB ALY R H RS o

VR S R 2t ?‘4 jjﬂ[@ (Public service broadcasting, PSB) ©!
E AL SR AR AL RS I PR RS ﬁ'ﬁgﬂ@%ﬁ

TR (e, (paternalism) B TV BV FEGOR
T—FF&%J:‘I\ /’J:r’—jj/‘#‘r'FF j\%[ IJJ:‘iI ?J%E\%ﬁﬂﬂjﬁ—\k'ﬁﬁ};_‘ F}ﬁf?ﬁgﬁj >
T[[ﬁ, ?’4 %&“‘}‘FL*P@&E“F;?% =S YRS s BRI o PR RPN

z PSB R F“Fﬁ il 7\9’% RS- {2 %ﬁ%ﬁjﬂ@fﬁiﬂ?&fﬁ (
Coppens, 2004) -

[Eﬂ"”’?ﬂ :anE (European Broadcasting Union, EBU) 7 Y& V%] 7}
[H[Jak?ﬂfj,i’?l AT > MR EE AR o EBU 1998 i rﬁi[?‘{ﬁﬁﬁlfﬂ
9 i %ml'rl SR
(EBU 1998 ; #@J[F1 Jakubowicz, 2003: 52) ; (HIE = 3R ~ 28
L TP A BN B B s ,ﬁ&;;rF s
SEPFL SRR SCHE TR AR IS S FRE - A
=TI SR 0 EBU B GRS AT 2002 J%F[Hlﬁ“ﬁ
?f«“ ’ Tj,i%?‘nlﬁlﬁ[ A Fuﬁ:ﬂ@ll’ [ 2 5 PSB s ol gl Tl
RLT %ﬂ% | ,U\';EJ]%LF[’FJ‘:E[U;”?%'%‘FIEJ_‘EI T ?{F{T—'f@ﬁbﬂ , J\Juﬁgf—?—% =
#i [ £ {7 ( Digital Strategy Group, 2002 5 #<[[I Jakubowicz, 2003:
52) o

B 1093 S 4 % 1410 el 2T
78 EJEWE’ PR (ERL IRV 2 H BRI Sﬁ AR SN
=3 ﬁ%’ﬁ%‘ffijﬁﬁ ﬂ[% \ﬂ‘%‘aﬁ?iﬁﬁﬁﬂﬂﬂ% ( Sepstrup, 1993 ; #EJ[F1
Hultén, 2003: 101) - 2 [ES«[%:W\%I& I ﬂ ] NERA ( National Economic
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Research Association ) * 551 » *t 4 ?ﬂ == A s LaNANE R A F‘ TEpVES]
MEpgsg™ . Pdﬁ%%?“;% » WERL E R R RS R e
l"’;f[ (NERA, 1991) -

TR > JRRLE T Bl o 28 p 2 B s T v e (i
P S BIARED BEY Y L o RS 5
A TR ’?I%%EJFEE] f %ﬁf , (World Radio and Television Council,
WRTVC) g1V f1 -2 SE I R R SR R R ey
PO 2RI A o T 2000 F FR )T RV B EE R (European
Society for Opinion and Marketing Research ) &+ F v - “F'fj‘? &F{ ’
H§13WW%‘ﬂ%@pvm%ﬁw (Rt ity %ﬁ%w
2! (accountability tools) » A ] [%f J}‘FI){@ Il r;géfrlﬁ, ’ L*F IF K
+H ’?[%EIGJ?J/%?’JJ AR PP LEEZQEJfﬁF[T?F'JﬂJ% 73 HllkRL
r ’Ei}ﬁ  ( Distinctiveness ) ~ © Iﬂ‘l 77, (Quality)) ~ T3 | (
Efficiency ) ~ I'J % rFﬂv 5 (Universality ) (Juneau, 2000) > =-flij=
IR IR SR R

AL B I AR iR b ?ﬁf}'\'@ﬁ"?ﬁﬁﬁéﬁ
BBC (British Broadcasting Corporation, BBC) ~ [ !4 ¥t l_ﬁ (Nippon
Hoso Kyokai, NHK ) %~ Til?ff[ﬁﬁlﬁﬁg PR Zr ek 1 2t ?ﬂﬁé&*’f“ TR
RIS, S S T AR R I o
BB =

_.El

=i 2 U (1) PR ) RS AT i
AR [ Y %mzm63wjﬁ%z%@@fﬂm%@@i
PRI ) P R R () ) AR [

2B HFEHT () myﬁp> aLwr%ﬁﬁ<u*ﬁ
FURUR) W AR [ 2007 @ EALE B e %
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SERTWFHAAE SRR B L a R RS ol

SR NIIENNRIEE S Sp e et 2 3 I Elfﬁifﬁﬁgl Mgt =
VKT

P FHES T T T 200 RAETagE! - Jﬁii%?f*lﬁﬁéﬁ
%‘H@¢W¢r[@‘ﬁﬁ@%wrwﬁJ%@mvwéﬁﬁéﬁw
i [l S S BAG E RS Y o ol LA S SV
SAaTHIE RV S ﬁ%ﬁ&j I+ F?Efil@%%?% ’ IE'T?EQFF&‘FEE%%'F‘[

(ZF e - 2006) = =gt bl - w3 md ~ Rugd ~ Ey S H T s R
A I SRR FRRTES IO 9 VRS DR - (VR SRR
TR AL S T S S B ﬁtﬁf’?éﬁj?ﬁl@ CHT HEI—I%?FE'
= Y ELVERY 9'@ (I Ff :Fﬁﬁg.f ( Accountability System) - I'] & SJ7 |fi
E%’z?‘ﬁ‘“ﬁ@mﬂj %' (Managerial Tools) -

TN SRR R G T ] S S S YR ] 2
AFNE - A ?4 RO S B 0 2 UL TR
L*F‘ (o fil [RLAEIEIAESY o [REL ””ﬂ?ﬂ' T FEEESEL VA
ST JFIJ;FEI* r HA (5(?&%1 IIFEIHI;E_:I - Iﬂa];%g\tflgﬁégl“ (norms) & % IV Ht %
SRR 920 P R BRI RV AR R il - P RLE (R
A T AR YAE - (MceQuail, 2003b) - wﬁwﬂ,wﬁﬁ,ﬂ
PPV IR R e o fFJifL’PﬁT’FE‘ﬁTﬁfﬁEJ%JJ (norms) (=S (I
BLERRL U)o Th =2 WS -

fi?ﬁ‘%ﬁ?ﬁﬁ%?ﬂ: Y R ROV E 1R S
PRI 3 TR e R o B WIFﬁ'Fﬁ%’ﬁfﬁﬁ%:ﬁlE’k TR Ja
Uit > R (R 2 R AR o PRI AR 2 TR S IR Pt
fEE R B> B 4 4 R E ST
Fl?ﬁli%$5~yj > AT R R R 25 W HI I s o

IFET%FIEIW U RIS A R -
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TS 2 i S R Ty WO RS (2 HUR R RIR ) (i
(ZREED ) o RS B e LR R & 1 Jo
(E {525 McQuail (2003a) BhFFT [H?E@EJFHEG (accountability )
ﬁ'ﬁ“i"{, ’ E]Eflﬁ??ﬁqu‘—‘]fﬁ]f#ﬁ” FUREE D g1 Canswerability ) - R4

f' "FL T QFZ,IT]** I IEAE I puzs55 (liability )

o U R IR %HWMéﬂtW%%
A fe P HS G T SR R PO R Y (TS responsibility Z]
accountability ) > “J I J[@F}?ﬁ TFf i pev [ﬂja FEEITIP V) (1
liability Z|] answerability ) ( Bardoel & d’Haenens, 2004a, 2004b) -

SRS AR S e g
P AR AT g 2 OB R R *'*E"?E@EW’ETFF“@I&
PEFVER - 2006 & 6 *] s = & Fljﬁ”’?‘fﬁ’f“ﬂifﬁ} TRz i
B Y S Frf== fh T R e, VAR AT
tit uqm;zw&%%in@@ ﬁﬁfrﬂ i 2 Byt T2 l"%?@ L
H WS f ﬁ??ﬁhﬁﬁli%ﬁ%ﬂ@m F’ﬁ’T‘J‘ T A :‘%‘Ei[ﬁ?"
S 2 AU D SRR > FRIR P I 1) i BT
r?%w:féﬂﬁﬁﬁvfwwm%@?%ﬁ@wa$a%%ﬁ$%
&5 fIRFE (Delphi Method ) gﬁ‘ﬁ[ BV > 2 2 R
FEIEE  FIRPE R ] R R Iﬂéﬁf SRR 0 BRG]
A Byp 2 [%}@#glﬁ‘flié;;%zﬁigf;{@ g AN ﬁ s ek ﬁrqrg%}
&* - Fﬁ#[ CRYE s RS~ BESTERE N RS T {*ﬁpl
= PR -
SBR[ T SR R R b U
Fﬁ'—rﬁﬁ HAESESH N o 1 2T H ?4 giﬁﬂ@ ‘/Ff R %L* flt 4+
SR ST L
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8 - XRERE RS

LR RCal SRR T ui j%%ﬁ'm SR AR
WS SIS > 1) 22 U BRI e R g e o
’“‘Fé"l‘i  [FIFG PP B S HE g g BBC 22 F 14 NHK Vasther » (54
AP A B 2 S R 2 R R ORI R R e VLR

— > EHHRRRR PR

SRR R SR | e AR
7 - Brants ﬂ%}ﬁiﬁj?‘lﬁﬁ‘ﬁ@m;iﬂ\% FEAUT R J;rfl Fﬁwﬂiﬁawg EASE
Y RIS BRI
5 (ﬁjfﬂﬂi?f ) S E s ﬁffl[ﬂqlﬂ » BT ﬁﬂa*ﬁ%‘ﬂﬁfl
fﬂﬁ%rwfﬁ ﬁjf BE[%E (Brants, 2003 ) o byt TAEES
J’ﬁpﬁﬁ@ﬁﬂwW%%%Wgﬁi*“V—ﬁb iy P R R
BT 2 U L R T PSB S I
SR T El EFG fiy ;  ( responsible ) = & > F’%%Zm r [fl‘r;%ﬁ‘i (
responswe) E FF%FJEFG [V, (accountable) F&"4 ; 7 H[ 7t H ?‘4 R AT

SEES T [E IR AR A RIS R RGBSR~

Tuﬁ:j\
i (A FILTEFFJ?*>> 9y Fioy- [REP] 4 F'ILTEFFJ VRS Y
i%ﬁjj’ﬁ\ ELIVGE > Fogg T eeeens 4 I/F%H—f ST R SEF 110 5]

VHRA] > B 0P R SN SR S 5 U
e o S B H TR A SR 4 SR -
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S T - 9 B0 I i
b PR HR R A g e

(=) ARl 2 BT E fotik g ?

McQuail (1992) F?it’f CAH (B W F"ﬂ ’ F’ﬁk[ WHVEGRL
RS F] ~ 2 JETE RIGLAC TR S E] o TR AR S U
TS VBRI R IV IR SRV RNV e Tracey  (
1998) R RRI - AR T YA > DilRE T RIBRESR
T ST §§§J v UARES A, TR
T ATy ], F?,?JPIF}JE RETA 1 ZEEEE s, T T
’Fjﬁﬁ"‘ﬁ NN 2 %E"ﬂg]“‘ﬁ o WRAE T F*]&IJ%‘“}»‘{»@ » Croteau & Hoynes
(mmqw)%?h’W%Jﬁ‘ﬂﬂﬁwfﬁ I = E
ot e

1. 27 (Diversity) © fc™ g% 7‘uT+ﬁTHJ FEEIRE AR 0 T N
PIREEDES Egre B 1= pashaepvd [ 3 F‘?HE{LF[
2. €U¥‘? (Innovatlon) : ﬁﬁ%ﬁa[ F"E"?W?“ ERESIIF < %ﬁ%ﬁ ELl
RN T EVET+I€E[J§IUE:¢W
3. % ng@'ﬁiwy. (Substantive ) : — ff R W*ff“ﬁ’lflﬁiﬁi‘ ) T\gﬁﬁ&%‘
RS RLASGEaE ! F’%l E _gIIWEJT-FﬁA:éL??I [ ZHEE R R

P
4.l (Independence) : ff 7 Sifﬁrlwﬁﬂi’ﬁ% [R5 RS ART

SIS IR R

2 U PR T > B R g S PR e e By
B > = IR 2 A ESEOTRE AT E o T RIBE R
T FEIP PRI (TR 4 B - POU-RSE R U a7
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AERTRF WA SR B WAL G @R A RS o

I+ AR R [l (R R O
HIEFORIE R T P (iR 2001) < S LR
SIS BLARER U AR YR - L

Wﬁ#?ﬂuﬁwﬁli%%ﬁﬁ RSN R ok s
AP RER =S VR o b U o) S on OB e S
E'ﬁ#ﬁﬁﬂimj iﬂﬁj<$* 485 2004) © SR qiﬁt}ﬁﬁg*pr¢ DA
R RS E R IR - T RIS 8 O L B Y
B ORI R R 9t S BIS R xﬁi_rp? R R R
O (g o o 24 PR SRR S 30 T S ) R R (
Webster, Phalen & Lichty, 2000) o

(=) 23 H" iR F s

o) 3 i) B 1 R HIPV S B g R SR R g'f}'“‘
RFIRTO TR RGBT (Meehan, 2005) o FPEHRL - 4
BT 78 Pt S ST T wmiﬁ@ﬂ@ﬁ
O > TE It o BRI R R o R
THIE L P 25 0 ) ?‘4“ & I ,@;lﬁ}'aﬁ‘ipJTU ) T ;3%?4“
TYRAET# £ FFS (Ang, 1991) - gWﬁ}waﬁﬁﬁwﬁﬁumg,
s ot [ A Ry 0 e T A A gm
GO il ’FTI’FEJ’?S'TH%@%F'UE% (Bourdieu, 1996 / £ fi&
2000) -

TIPS o ST T R
Sy > B OHRIEETIPINE o[RS BCHIRA PV AGB " E A
“Wﬁﬁ’ﬁf*KTMFﬁﬁﬁwzw7EW%@%@%* ﬁrmc

AR R PTRBEs EIEn S ) R = 2
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o [ TUE 1S e Uy R R TR P N
Ysrmpd s (s ] ’:E\i:]q—rlﬁ[]f#@FUPfé SR (170 2007 &1 7] 19
F1) e

PRI TR e AR 1A s ST
ok PRSI 9t o P RS IS A A IS
R %%@E}Jﬁﬁ%ﬁiflg *EH/—“FTIEE?E'“E léﬂpb@ N @%ﬁ!ﬁh@ﬁ@tﬁ
CFRFEE > 2004) =PI > [ IHIECRLE TR £R5] 270 RN -
RSN ST 20 S IEsT AL I T n 2 S =74 g S %“Fﬂ‘?‘ ' I‘E&@iﬁﬁ'ﬂiﬁliﬁﬁ“ (
AT > 2006 F )

BT S B ~ S0 SIS B 3 AR PP IS R
BipfR > S pu s PRI (RIS Y - - 2
JFRE | AGB Nielsen i pruifsm) 3 g’h{v[l‘l:tﬂ,lqjiifﬁﬁl TSN
3 ED RO AT o T B o PSR SRR (A
oo 2 AU EORTE e o R R /DMF%E‘U
TSRV E Y (S > 2003) o I Sml S Ay ARy 1010 F |
L 2 SUR ARSI T £ I PR R [ A o e T oRL PO A tﬁij
B B ERps  FC 6 RO . (Juneau, 2000)

_.El

(Z) 2R TRz LH i d

S HB IO G 5 RGP ] E e S e
[ RI| B 5 Jurgen Herbermas (107 # fEUSHE 2 HIHLIE » 4%
ﬁ]‘ﬁ{ﬁ?’t‘tﬂw' R ip_}%ﬂl%ﬁ?}‘gjﬁlﬁﬁyji,l\ﬁﬁﬂp JrfaFL‘F]fE‘, 'ilelﬁTjFJfEL'
Pl T EEGL - SRS et > D) TR A ) 2
LRI ASHAIENE © ROALRPUIRRL BRI IORL ~ * T ST
S PR [T?Fﬁﬂf?ﬁ‘ifmﬁﬁ?’?{ ( Croteau & Hoynes, 2001 ) -
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SERTRFMAAE AR BMAE R EE R RS bl

1980 & (454 1] » Murdock = Golding v =2« Y7 %" %] f“‘iﬁu”%‘lﬁﬁ > I
éﬁ%aifé\l’_ﬂ? TN Eq@p@]ﬁ?@ﬁj‘ﬁﬁ (Murdock & Golding, 1989) - Murdock
(1992) §TF) = oI P[RR (4 A S Ay ‘N@V;%J%?:
Froeo BRERRESUTECY WA ot PP B B i A
(ot © A SRS BT ['?FTJWYH R E”ﬁ*ﬂ?ﬁ/ﬂi
EYF R ﬁﬁ‘uﬂ% I N R g?jgafﬁﬂﬂ,i%* bl S
[URRT R L B U I B SRR R cE R Rl I

Ry & WO R JHIPFE R 2R
E’}’Fﬁl?—iﬁif}“?ﬂéﬁE@?f*lﬁ'ﬁlf@ﬂ?ﬁ]‘é??ﬁ ’ EJHWFA(J'E*J =05 F AU
Ao BT R SNEAE D T BRI RS S sy e R
RS TS JUARERIE T SRS [ HLH
NF[LJE“ VIR F" (2 HP S fjrﬁﬁ‘}ﬂ 12007) BRI R
PIETFIERE Y > o hLAS P EEY N 2 rirﬁp’u%a%o

o = EE’IEI@%QF’[%W B2 AR [a“l’]ji”‘ {5 SO 3%‘][% ~
M %T* [ ?’,ﬁ*ﬂlﬁiﬁwﬂ T*féﬁ%k il ﬁﬂ’“ﬂ?ﬁmﬁ =

fJ o Croteau & Hoynes (2001) 5347 > PE?H?EJ[H fi Jj B 2 EE
NS TR BSOS UG ) i i e
- RIS mm@&*%*ﬁﬂwﬁgw%w%

s pdE s Epe Fﬁ'@ﬁ;ﬁﬁ ﬁfﬂi_riT %??FHIT@ PSR B Jﬁﬁ‘}{J‘iW
ol ?i?ﬁﬂﬁfﬁﬂ“ “Jm\?i?ﬁﬂ]ﬁit*l 33%' = EEE
FOTI SR TR e e FW%W

SR BEE [ AT = SR Jﬁﬁjéﬁ%ﬂ SIS R I’E[[
P (1Y BB 2 ARG JWEIE'TU JIEL SIS 2 i,lﬁﬁggﬁif%ﬁﬂ%
RS I T e TARE I & el DS e
RO 1AL T B U RS2 FIETT Bl - Colling %2
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Sujon (2007) ¥ZV™s" Albert Hirschman 7+ 1970 = i Fﬁ@ﬂ?ﬁ 3 C
accountability) = f#'FUFl — T = AU Exit ~ @ISLHGL Voice ~ =207
ol LOYaltyJ > e R L = R e VRIpVEU ) BBC > B
%E}'iﬁ# M E ?“T REERRSUIETEE S8 R e W I O
TSR TR T < NIV 1 SRR T T @mﬁ
—Lﬂ > PR L I/FfL Efﬂ‘ﬁrv N £ J/%F i f/j%krﬁ (Collins
& Sujon, 2007) o i = A v A F tﬁﬁﬁ'guﬂtzﬂf[%%[@ =)
Fjﬁ © FARERSEERARIVASL T ETAIURL AT DL RIEIR F'{lﬂ
e ’H‘ué“’mfﬂ[ PPV Bl A RS (Bardoel & d’Haenens, 2004b) <

s BB AR A E AR R

P 2 B REEBRTE £5 Ih ) L H RIHOR ©
il PSS BBC S 14 NHK JT58 7 [ 9HHDES) ™ > 45
T AP - 5 A 4 A vqﬁwmﬁw g
F PRI 2 HUR RIS - 1A S OGP - 1)
B4R (Baldi & Hasebrink, 2007) < Hi b 3o - & [ > gl
fU = I I » 1 SRR <18 182 H
iﬂmlﬂ [&[9% P ]%¥F (Bardoel & Brants, 2003 » f#is[[1 Bardoel &
d’Haenens, 2004b ) -

(- ) R BBC
B BBC JL2 5RT- i 2 USSR A (o BRSH > 1027
EWE TR (Royal Charter » B (SHHR) - b H B

TprE ik . ﬁ@g R R[S BBC Trust) Fif pj*?ir%ﬂjf[il%g&
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SERTWFMASE D L SROR BB ALY R H RS o

?Fﬁ i I EII#\[E&IFI Wﬂ??r‘%ﬁ’?ﬁﬁiﬁgﬁgﬁt LR A HIEEG NARE S
oot f's CRYPEIERT Y ) 02 OISR IR -

1990 £ (RAEEE John Birt 3 |55 (il MR - 1Vt 5
£f BBC RS FHHa RS RE SRS R Y &
}‘F[ D epy T A B AP ﬁ%fl | (Programme Strategy Reviews,
PSRs) -~ T&FH 1FJ'¥7&%F[]‘ ;  (Annual Performance Reviews, APRs) »

B RIS - SR - (??’?"?‘m .y
RS DIARR > 5E RSRATRIR KPT S - HEGR Birt Y
RIS (e o [ TR RS - i1t
G T 1 BBC [ » 2 2000 SRR R
=B 5% (Born, 2003) -

T O B e FURSFRIEE [ 2003 & BBC IRIE
FIRS B s~ o b 8 > o [ ARl W%iﬁ%?ﬂglgﬁ”
i3 Fﬁ#ﬁé& i 1 (Hutton Report) %j F=— ﬂJI—a&}‘F[L » A
é@%' ?1 fUTK@B@F”TE[FTd 5 [l BBC f %TE"'H AR E AT
A Jb&“ui‘ [I%Mﬁ@?ﬂi TEIRY - FRHE T B BBC
FHLR - R % »J?srgw BBC [ Ao s o (i
Fdr 5 2004 ; Eﬂl?fﬂ@ » 20042 )

M=% > BBC -3V A F— SVAUEIFK R kﬁ,gﬁgﬂf ) grijﬁfjﬁ/‘ 2004
Gy @;r ~H i, (Building Public Value) ;h ’ F'\(ﬁl%#&;y
BBC EJE'EJ E e ’E'E?J ’El e [l ﬁlﬁﬁfﬂ[%ﬁ?ﬁi’ffﬂ@ il
LiSEd EI:J“*AE R :JE‘FAE‘F’“: FUERIE VB - = %J?
St ?Flil %" ( Governance Unit) > “J#ﬁ“'ig?ﬂfrlﬁ[}iﬁ fﬂjﬁf (BBC,
2004 ) -

AP BBC U TR R, S R =
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fersk (flH* I'ﬁ?l'@ R SRR~ Zepflgy (N2 T F
oy IR FRPCRERAT (R - T
?S?E‘Yf%)

iF;J‘E BBC Hre iyt 4 f%? fili > Z* 2004 F Ofcom ( Office of
Communications ) Hr{&fy >t H ’?[ ﬁ%j‘f"’rﬁ AT (FIF‘ 1
2004b) - il 2 HUB T =il fy (£-BBC Al D IFm@ =y Ty
FalN ?’?J * IBEEET S (to inform, to educate, to entertain) VYt o

RIAZEY g (FEplA- )

®K— FHKIHEEES

BBC V3t Ofcom [V iE&

ffd et
C RN e
*I/F;JEE ;*J[E‘l?ﬁ
S B S TR s

’EW%ﬁV‘Mﬂﬁ FH YR

:1/ “TE 3{ [d/ .
ey 7 15 A
SN ﬁsiggkgjfﬂ P ey

i 0 T T A ,
mm &7 f‘ lJﬂ—%A7 R ‘“i‘{”@l% [
=5k ﬂ‘;@, AR \'F RGPS

i ] P pLA e
@%ﬁﬁmw
it} =+ Reach FITT
= U [T Quality AR~ RLAL ~ Al
B2 1 [B%% )7 Impact RS IITLETRE

&Y (gl Value for Money

TR E ! Building public value (p.87), by BBC, 2004; Ofcom review of
public television broadcasting Phase 2 - Meeting the digital
challenge (p.7), by Ofcom, 2004.
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SERRRFWIAE AR BMA L R RS bl

,f;TJ ,ﬁ;ﬁ & iy ﬁ | BBC Ffj]f ’%F[ s James Thickett ™ (i FHd {#
VRN BBC “‘a‘“'ii'lu?ﬁﬁ%%*v A P PR =g
BRI % Yl (v - 2005 3 BBC, 2005) - @bﬁgﬁ‘BBC[ [
«ﬂ@@mﬁ'mwmg%ﬁvﬂmzﬁﬂﬁﬁﬁﬁﬁﬂﬂ@ﬁﬂ’“
RLFARFEFEE AR (T SR YRR R A R
o YRR
A U (AR A - M BBC REFYRR S
7 PR U%,Zéffﬂ@pu James Thickett %7 > fﬂ [ERLARF R
f o RIEIRIIORLEAE S (i 1 N VRS A R
& BBC Ui -

34 1T

(o @

—

, RNl
- Public Value Test
SR
Pubhc Value
Assessment
(&
NG
Ay I*nglﬁ” Iﬁlﬁ"ﬁé Eﬁ

Ongoing performance
measurement framework

[E— : BBC AHEERAERZFIEE

“rF § ¥ : BBC Department of Business Strategy fidfif » [ 176 -
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WS & 2004 & E&plfﬁgﬁﬁﬁﬁ o HER PR U BBC & F'
S| ;ﬁ;i AR o S Y 4 ff‘fF? ]’@Fé“ 'PLIE??FEJ’F* Iﬁwﬂ i gf rﬁ
A ak%}l' Sﬁ =7 1%‘;F B HZIJF” rur[r[ ] *F:';ﬁlﬁlf:ﬁ\ [El@ ° ?Iﬁ%”fﬁﬁiﬁ’['
L

1. Fr@E MG EZE (Ongoing performance measure

framework ) :

BBC 32 Il (share) =52 BIE ffdffet » 1125 o
Wk R e

(1) Ti#pEs | Reach : sk (D¥H 15 55481 F) ~ fk P
R I - T (B B B ek B
EJE‘}J\_I?JI/

@ " Quality ¢ EUE ) B~ TOETH B CAL d 80
Appreciation index ) -~ HEFE=F55 T~ T E‘lﬁ%*ﬁ%i@ﬁiﬁﬁ . ’ﬁ]
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The Practice and Construction of the
Accountability System for Taiwan Public Service

Broadcasting

Wan-Lin Tsao, Yu-Hsien Peng, Chen-Wei Lin"
ABSTRACT

To strengthen the accountability of public broadcasting service, public
broadcasters have recognized that constructing an evaluation system to
measure its public value is particularly pertinent. Under the increasing
demands for accountability, Taiwan Broadcasting System (TBS) has been
trying to build up the “Pubic Value Assessment System”, which is to serve as
an accountability system externally and a managerial tool internally. This
framework is composed of 25 indicators which can be further categorized
into 5 main constructs (reach, quality, impact, public service, and efficiency).

The intention of this new framework is to provide a more
comprehensive alternative to the Nielsen rating system, and to enable the
public to effectively evaluate TBS’s performance. This research illustrates
the early development of this system as well as the potential problems and

challenges in the future. It demonstrates a case study based on local

* Wan-Lin Tsao is a research fellow at the Research and Development Department in
Public Television Service Foundation (PTS), Taipei, Taiwan; Yu-Hsien Peng is at the
Planning Department of the same organization. Chen-Wei Lin is a research assistant in
PTS and a student at Graduate Institute of Mass Communication, NTNU.

- 185 -



.
She
5

REFT « %4128 2008# 77

experiences and hopes to encourage more discourse on this research topic in

the future.

Keywords: Taiwan Broadcasting System, public value, assessment,

performance, accountability, rating
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