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TV News Coverage Is Ratings Commodity:
A Critical Study on “Minute-by-Minute” Ratings
Reports

Chao-Chen Lin )
ABSTRACT

Broadcast emphasize ratings and look at the “minute-by-minute” ratings
reports in order to create highest-rated news. When TV audience is measured
minute by minute, it was possible to figure out when viewers decided to leave
or to come. And the demographics of the audience could be minutely
examined. The National Communication Commission (NCC) in Taiwan
didn’t allow AGB Nielsen to provide “minute-by-minute” data for 7 cables
on April, 2007.

This study argues that broadcast coverage use “minute-by-minute”
ratings reports to manufacture audience. TV news coverage becomes ratings
commodity. Broadcast also use “minute-by-minute” ratings reports to manage
news content. More importantly, Ratings and profits are intimately
connected, that’s the reason why “minute-by-minute” ratings reports have

come to dominate.

Keywords: TV news, TV audience, TV ratings, peoplemeter, AGB Nielsen

* Chao-Chen (Caroline) Lin is assistant professor at the Department of Communication
and Technology, National Chiao Tung University, Taiwan.
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