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Comparing Communication Strategies of

Incumbents and Challengers in Blogs:
The Case Study of Taiwan’s 2009

Municipal Election
Tai-li Wang’

ABSTRACT

This study used a modified Webstyle Analysis method to analyze the
differences between incumbents and challengers’ communication strategies
employed in blogs in the 2009 Municipal Election.

Results indicated that, overall speaking, incumbents tried to emphasis
on the current status while challengers attempted to arouse voters' interest
and got voters more involved in the campaign.

Specifically, in the dimension of verbal content, challengers were more
likely to attack than incumbents in terms of topics, functions, and the
strategies. In terms of personality traits, incumbents appeared to be more
peaceful and experienced-in-politics, while challengers tended to be
stronger, more successful, and knowledgeable; more honest, cooperating
with others, understanding, professional, and considering for the people.

In the dimension of nonverbal content, incumbents presented more

smiles and more natural facial expressions with more formal clothing,

" Tai-li Wang is Associate Professor at the Graduate Institute of Journalism, National Taiwan
University. e-mail: tailiw@ntu.edu.tw °
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whereas challengers presented more beautified facial expression and with
more closed and cautious gesture, though more often dressed in more casual
outfits.

In terms of production content, findings suggested that incumbents
provided limited animations, while challengers presented more photos and
animations without sound effects. For the video sources, incumbents relied
mainly on political spots, whereas challengers emphasized candidate-self-
produced video and spread it onto YouTube.

As for the interactivity dimension, incumbents tried to provide more
hyperlinks to government agencies and commercial websites, while
challengers linked more to independent blog. In addition, both incumbents
and challengers interacted with voters primarily via blogs’ posts.

The implications resulted from all the differences in incumbents’ and
challengers’ communication patterns in blogs are discussed, and research

suggestions for future studies are made in conclusions.

Keywords: blogs, campaign websites, campaign status, political

communication
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