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mﬁ@/ﬁ*WﬁﬁwﬁﬂT%@Wﬁgﬁﬂ" A 1B - LY
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‘ffﬁ'fbﬁu o bl fh X [ES«[&‘E:M Perkins (1999) rj;}%kﬂ‘ Internet 5% 1998 & fiupy 8 5
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EIIL#ﬁ‘EiLﬂF]?ﬁf}*ﬁ?ﬁ VBT AT (user-friendliness ) SPFEAf S P
T VG VR 2N SRR Vﬁﬂﬁg‘ﬂ%ﬁ TTH Fﬂg[ﬂ”ﬁf_fy » S AR
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TR SIREEE Ay o P e (1) B2 7 g Gl ™ s O =
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m“ﬁ%g’ﬁf’ﬁffﬁ BETE Nl LA RVR o FEEOIREETIR Y] Likert Scale VT
2 =R lEC 2="PlE - 3= 4=[iEc =R (OOOH
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- 1ﬁf] [EIFl s kﬁﬁﬁ"ﬂlﬂﬂ]%k@ 3P

fif ~ A S B fRE AR OTHIE] 94.4% ~ 93.8% T 72.5% {ﬁ%’iﬁ?ﬂzﬁ“ﬁﬁl
TS Jrg“’*’a:*é/, i1 PG 15 EIfTEL (i‘FE'%‘« ) e T R b
[R5 S prplue R J_F[/FIJ}F‘“7 GESERTRES F' J921% 93.5%,;7y 69%
VA A ARG R FR (FERLAD ) - BRI Tq,’j"é 84.6% » M| 78.8% >

"EJ 52.7% ﬂjqﬁ [f' %fgﬁ‘/—’lzlﬁ f[ %’L@E #‘FF E3x "*@ﬂiﬁ'“ﬁl% ﬁm_}{»’%\mﬂj
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FE A TFRfE & TR PRITHE ) 2BLAR

Fo— T PERE E k“rﬁfﬁuyﬁ A =S P J
s EE e st o
YR T IRl 1.4% 1.8% 12.0%
T IRl 0.9% 0.5% 5.5%
T gE 3.3% 3.9% 10.0%
o A 36.3% 37.1% 42.2%
AR 58.1% 56.7% 30.3%
TSR 4.49 4.47 3.73
PR RE N I IR T R 15 s )
N
o ] HIE o
il 1.4% 1.8% 12.3%
T R 1.2% 0.9% 7.0%
T o 5.3% 3.8% 11.8%
[l R 38.1% 39.6% 39.0%
il 54.0% 53.9% 30.0%
T 4.42 4.43 3.67
ENERR RS il LS Sl pe £1 ﬁiﬁd"’?%&uw SRS e
Ea R i
e
T Ll I A
YT IRl 2.0% 2.2% 17%
T Il 2.3% 3.5% 9.9%
T gE 11.1% 15.5% 20.4%
[l R 33.7% 34.3% 28.4%
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FPH TR E R AT

P * ere s -

S I il w ST SN
ZEH T [l 2.2% 1.7% 13.4%
T I 3.1% 2.6% 12.5%
o 10.5% 8.6% 13.0%

Al 46.0% 51.7% 39.0%

? BTl 38.3% 35.4% 22.1%

T g 4.15 4.17 3.44

PP RS 25 PR 5 T pOalg™ B R e ISR
(ST A A S SR A ORGP D 5 T 3
Pt 3.73 2367 2 3.33 1) 344 BEISHCRI0 449 - 4425 429~ 4150 I AfY
4.47 ~ 443 ~ 415~ 4.17 - Fﬁﬁ*ﬁ"i 5 e g ’ﬁf}fﬂﬁ'g?ﬁ}i’d (M=4.49)

IR AT i) I JHL&[H g L%E;F[Fk ﬁd”%% e F[Fl*ﬂ s, (M=429) ;V?F:]AE{L
& Fﬁ A ﬁﬁﬁ[[ﬁi [ VRIEDA IR * PP PR | (M=4.43)
] b?ffrﬁ?,z“[a'qﬁf}fﬁ@“ Eﬁpﬁlgﬁ; IE‘ (M=4.17) [ 0.01~0.02 «
= PR N AREPV R YR EUL =R T R JJ/I%%.JI’%T’:

(=) PP Ao in! S A T (R PR S Aol e s34
FREETERIL 2 B e AN 2 (ﬁFE‘%{ IRRARRES o= A SR
RSN TES S LR

AT IR R R

$ B | e | g | o
e B} 440 74
e T . P R B 60
. Pl 433 77
i |43 T _
I % 436 70 63
. . bl 2.43 1.28
S I L S IS . S NS £\ U
o % 2.40 1.14 =2
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(=) IJHp="3E Jroi#r (One-way ANOVA ) Wxifgt ﬁ* SR Sf{” =
ATEY TP EE RLA & G P g SR VI 5;4@ N ﬂ “ﬁ»‘«;ﬁ
A0 BUELR J A ﬁgf‘?ﬁa@@p@f“@mdfj [Fil i & R 2 T (pj
25> p<0.5; 4l : F=12.42> p<.001) - quf Scheffe i t/;lFﬂI& 2\ ’FJ 20~24
PRAUREY (M=4.42) 22 30~39 Rfaf™ (M=4.35) [l Ve & Prgpss 1 o

Tl 20~24 BREVHES (M=2.62) I') ™ 25~29 7% (M=2.58) /A I ™ [l
@F‘EJ%TH?& 30~39 FEIUATY (M=229) I') % 40~49 B[t (M=1.96) Eidi > [] 40
~49 ﬁ‘xﬂﬁ%ﬁfj Y HEE 30~39 - [ 50 1) B A EEUE R (RERLAA )

[P ARG T ERER > R Sl R VR ﬁxjm@ﬁﬁﬂ?fﬁ%@
;‘/T[ﬁﬁ L (ﬂ tF=8.80>p<.001 ; & :F=3.19>P<.05; il : F=1327 > p
<.001) o [{F]aE Scheffe Hiiz %f‘_fﬁﬂji AHP o [EE ] ﬁ_?ﬁyi}y £ %ﬁ%’ LRI o PJ
A S f B H (M=445) PIRITS 5 (M=436) ] Rpraiel]
(M=432) VR H R - ) gjﬁt{ (M=4.46 ) 73, 5 Pr 2ok A 2276 8, ¢
(M=436) I'| W4 AT FF (M=432) & RO EE - *Fﬁ*y*%
(M=2.50) ~ A | - (M=2.86) E[Jariﬂlfl (M=2.26) T [FEIAOHHAE © it
(M=2.5) ~ Pl | PR (M=2.86) <ieyfliH (M=2.12) # E@me,@%@

(EpLE=)

Aob R R Y R

| 20~24 | 25~29 | 30~39 | 40~49 | 50 '] - Fil Scheffe
sk (D | @ | ) | (4 | (5 i LRI

Py | 4.42 4.41 435 4.40 438 2.5% (1~3)
AL | 429 430 4.39 4.36 437 1.11

?

(1~3)(1+4)
oM 262 | 258 | 229 | 196 2,50 [12.42%%% (2~3)(2~4)
BG~4)@4~5)

*p<<.05 > *¥¥p<<.01 » #**p<.001
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A PPHRENT L VT
)

T T R AR Scheffe
S (1) ﬁj@) (J!3) (4) (5) F i g1 2 i

2-52-4

ek Hokok
f-lfp | 444 | 445 | 446 | 436 432 |8.80 G G-
FIREI | 432 | 440 | 441 | 429 4.20 3.19%
2~4)(@2~5)
AOEE | 245 | 212 | 226 | 2.50 286 [13.27%** (3~4)(3~5)

(4 5)

*p<.05 > *¥*p<.01 » ***p<.001
OFEHTH Y= > I'] Scheffe Hi i 2 FGF AL > K F'FJT$%ﬁt‘ﬁﬁiﬁglﬂ[ﬁlﬁff\?ﬁ%[ﬂ
P - (RS A Y SR RR LR T RO

(=) P T Ao 5 54 “Eﬁf”'ﬁ*_f*ﬁﬁil“ G PERENE LG P e I E [
VEp - %%ﬁﬁ(rﬁi”> ?éﬁﬁﬁ”VH@H@Hﬁm@f i
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A Y R

Oy | s | e | o
s, 2l - R PIEA i
_ bl 4.14 70
T I s S -28
R + 4.15 .88
%’}“@_ﬁﬁ _______ H _____________ 414 _____________ 83 ______ -1.42
+ 421 79
7 4 1
ST — LA N R B 37 39
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Which Site Pulled the Best in the 2000
Presidential Campaign on the Web

in terms of Being “Informative” and
“User-friendly”?

Yah-Huei Hong

ABSTRACT

The Internet has become a “media fever” since last decade. Due to
its capabilities in providing information both in width and depth, the
Internet has become one of the killer campaign tools through which
voters can be reached broadly. Therefore, computer-mediated political
communication (CMPC) has turned up to be one of the most important
research topics in academic and practical fields.

Campaign web sites seem to be widely used by most candidates,
however, the degree of users’ gratification is still left unknown. By
applying online survey, this study tries to discover whether the users are
satisfied with the three major candidates’ web sites in the 2000
presidential campaign. The online survey is conducted through putting
button ads on different presidential candidates’ web sites. Clicking the
button ad accesses the questionnaire for the web sites users.

The results showed that Chen and Soong’s Web sites satisfied their
users more than Lien’s site did. When asking if the respondents are
satisfied with the candidate-related information the site offer and if they

are able to know the exact schedule of the candidate’s recent election
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campaigns in order to participate, Chen’s site got the highest percentage
of the positive responses. On the other hand, when asking if the site
helps them to understand the candidate’s policy standing and if the site is
user-friendly, Soong’s site got the highest percentage of the positive
responses.

In short, the performance competition between Chen and Soong’s

web sites was in a tie, Lien’s was far out of the game.

Keywords: candidates’ web sites, candidate-related Information, online

survey, user’s gratification, user-friendliness
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