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The Influence of Media Type,
Information Valence and Enterprise
Responding Strategy on Consumer

Attitude:

A Comparison between Publicity and E-mail
Forwarding Message

Aihwa Chang - Yu-Chih Tseng - Jen-Huei Chen®

ABSTRACT

We designed a 2 (media source of information: publicity vs.
forwarded Email)x2 (message type: positive message vs. negative message)
x2 (level of brand commitment: high vs. low)x2 (corporation’s response
strategy: counter-argumentation strategy vs. indiscriminate-diagnosticity
response strategy) factorial experiment to study consumer’s attitude
changes. The conclusions are as follows: (1) Publicity has a stronger effect
on forwarding intention than the forwarded Email, however, no stronger

effect on attitude change. (2) Negative message is more influential than

* Aihwa Chang, Associate Professor, Department of Business Administration, National Chengchi
University.
Yu-Chih Tseng, Product Plan Division Specialist, VIBO Telecom Inc.
Jen-Huei Chen, Ph.D Candidate, Department of Business Administration, National Chengchi
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positive message on consumer’s attitude change and forwarding intention.
(3) The effect of message type on consumer’s attitude is not varied across
different message media. (4) The company response message is more
acceptable to the high brand commitment consumer than the lower one. (5)
Brand commitment has no significant moderating effect on the relationship
between responding strategy and attitude change. (6) There is no
significant interaction effect between the media sources, brand
commitment and the company response strategy on attitude change;
however, the three-way interaction effect on attitude ambivalence is

significant.

Keywords: Internet rumor, publicity, brand commitment, attitude change,

attitude ambivalence, forward intention.

University.
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