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Corporate Response Strategies toward
the Rumors on the Internet:
An Explorative Study

Yi-Chen Wu"

ABSTRACT

The present paper investigated the response strategies of corporate
organizations when facing the rumors and uncovered the possible influencing
factors of those strategies. The results showed that prevention strategies as well
as lawsuits were seldom used by the corporations, and the no-response
strategies were mostly used for solving problems peacefully. Moreover, the
Internet was often used as a response tool for denying the accusation.

Two main factors were found to influence the response strategies. One is
characteristics of the rumors, including their typology, influences, stages, and
the extent of transmission; the other is characteristics of the corporations, which
include the industry type of the corporation, attitudes of the management level
to the Internet rumors, their ability to handle crises, and the resources for
solving the Internet crises. Some theoretical propositions were also presented

for further examinations.

Keywords: Internet crisis, Internet communication, rumors

* Yi-Chen Wu is Professor in the Graduate School of Mass Communication at Fu-Jen Catholic
University, Taipei, Taiwan.
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