Bps ke /o3 REFHLIHEALRAA
%18 #

2R

¥ w o oa fig@z% M| R2GAFARZIE wEH SR 0B E -
zt

z/p'JF

&

LFPRFARBBBEAY  AALTHEAGHRT A 7ELHRTA
THEFRHABHORER 7 HMHABZIR ?2FE B RO BRABRLH
Ho A5 BALHA o (25 %)

2. Social welfare spending is now under pressure in many welfare regimes and there
have been wide debates on the cause$ of the pressure. Some people argue that the
constraints of welfare expendifiires'result from the:limitations of economic growth
and governments’ financial gapacity. Others claim that political structure and
ideology are the main restrictions of welfare expenditures. Is it economics or

politics which constrains the level of social welfare spending? Please discuss with
reasons. (25 %)
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'~ Cultural Competence

Cultural competence vefers o the process by which
individuals and systems respond respectfully and
effectively to people of all cultures, languages,
classes, races, ethnic backgrounds, religions, and
other diversity factors in a manner that recognizes,
affirms, and values the worth of individuals, families,
and communities and protects and preserves the
dignity of each.

“Cultural competence is a set of congruent

- behaviors, attitudes, and policies that come

" together in a system OT agency Or amorng
professionals and enable the system, agency, ot

* professionals ;o work effecdvely in cross-cultural
situations” (NASW, 2000, p. 61).
Operationally defined, cultura/ competence s the
integration and transformation of knowledge
about individuals and groups of people into
specific sandards, policies, practices, and attitudes
~ used in appropriate cultural settings to.increase
the quality of services, thereby producing berter
outcomes (Davis & Donald, 1997). Competence
in cross-cultural funcooning means learning new
patterrﬁ; of behavior and effectvely applying

them in appropriate setangs.

Gallegos (1982) provided one of the first
conceptualizations of ethnic competence as “a
set of procedures and activities to be used in
acquiring culturally relevant insights into the
problems of minority clients and the means of
applying such insights to the development of
intervention strategies that are culmrally
appropriate for theseclients.” (p. 4). This kind
of sophigticated cultural competeﬁw does not
come naturally to any social worker and requires
a high level of professionalisin and knowledge.
There are five essental elements that contribute
t0 2 systerm’s ability to become more culturally
competent. The syster should (1) value diversity,
(2) have the eapacity for culwural self-assessment,
(3) be conscious of cthe dynamics inherent when
cultures interact, (4) imstrutionalize culmural
knowledge, and (5) develop programs and services

that reflect an understanding of diversity between

and within culrures. These five elements must be
manifested in every level of the service delivery
system. They should be reflected in atdtudes,

structures, policies, and services.
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Loneliness. The UCLA Loneliness Scale (verSiong@gRisseil, '996) consists of 20 statements used by individuals
to describe feelings of loneliness or social'isdlation. Among these 20 items, 10 were negatively stated (lonely)
and 10 were positively stated (nonlonely) items. Participants were asked-to respond to each item with responses
of never, rarely, sometimes, and always. Higher'sCores on the Lonelinessisealcindicate higher loneliness. The
scale has strong psychometric properties with/internal consisteney coefficients ranging from .89 to .94 and
acceptable test—retest reliability coefficients over a 1-year period (% 73). Convergent validity for the scale was
indicated by significant correlations with other measures of loneliness (Russell, Peplau, & Cutrona, 1980).
Construct validity was supported by s1gnificant relationships'with measures assessing the adequacy of the
individual’s interpersonal relationship and byjinverse correlations between loneliness and measures of health and
well-being (R. VA. Johnson, Rese, & Russell, 1992: Russell, 1996; Ru$sell, Cuirbna, de la Mora, & Wallace,
1997).

. Longitudinal studies have become highly'valued by résearchers and policy makers for their ability to provide

L8]

insights that cannot be achieved by any other means. They have considerable analytical advantages over
cross-sectional designs. These advantages have been increasingly recognized and appreciated in recent years.
Nevertheless, there are some aspects of data collection and methodology that are unique to longitudinal studies

and potentially detrimental or problematic. What are the advantages and disadvantages of conducting
longitudinal studies? (25 43-)
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