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1. fEE{L (stratification)

2. Xf#IZE (cultural deprivation)

3. R (doing gender)

4. FHEZRAEER (second demographic transition)
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This is the process’by which the principles of the fast-food.restaurant are
coming to dominate more and more sectors of American society and an increasing
number of other sodieties throughout the world. It fits,under the heading of
globalization because it involves the growing power of this model and its increasing
influence throughout the world. The model’s principles, as we have already seen, are
efficiency, calculability, predictability;, and control, particularly through the
substitution of nonhuman for human technology, as well as the'seemingly inevitable
irrationalities of rationality that accompany the process. The basic concept, as well as
its fundamental dimensions, is derived from Max Weber’s work on formal rationality.
Weber demonstrated that the modern Westerri world was characterized by an
increasing tendency toward the predominance of formally rational systems and that
the rest of the world was coming under the sway of these systems. Thus, the process
of McDonaldization, or at leastits.forerufinet*(increasing formal rationality and
bureaucratization), obviously predates McDonald’s as an institution. However, that
franchise is the exemplar (the bureaucracy was model in Weber’s approach) of the
contemporary phase of rationalization. While the fast-food restaurant is the
paradigm of this process, the process has by now affected most nations (at least those
that are reasonably developed economically) in the world. Thus, McDonaldization is
restricted neither to the fast-food industry nor to the United States. Rather, itis a
wide-ranging and far-reaching process of global change. (/T H)
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applied well beyond the fast-food restaurant and even everyday consumption to
such areas as higher education (“McUniversity”), politics, religion, and criminal
justice. Of course, not all systems (or nations) are equally McDonaldized;
McDonaldization is a matter of degree, with some settings more McDonaldized than
others. However, few settings (or nations) have been able to escape its influence
altogether.
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Recent work has tended to support the McDonaldization thesis. It has been
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