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1.  What is the abstract of the following article (in Chinese, 20% ) ? How will the Internet
change your job and the industry you work in the next ten years (in English, 30%) ?

An extract from Hollywood and the internet, From The Economist » Feb 215t 2008

IN 1948, when only one in ten Americans had seen a TV, Time magazine sized up the new medium. [ts
quiz shows, cooking lessons and_vaudevil}e were perfectly watchable, it said, but the films were awiul.
“The ancient cabbages that are rolled across the telescreen every night are Hollywood's curse on the
upstart industry,” it wrote. “Televiewers, sick of hoary Hoot Gibson oaters and antique spook cbmedies,
wonder when, if ever, they will see fresh, first-class Hollywood films.” |

Sixty years have not done much to alter Tinseltown's instincts. As it prepares for its 80th Academy
Awards this weekend, Hollywood is facing another new medium—the internet. Instead of using the web to
get films to people, studios are still in the cabbage-rolling business: they use the web mostly as a medium
to show dross, and just a handful of decent films. Yet, if the studios hope that by ignoring the web,

Tinseltown can put off change, they are surely wrong. Hollywood needs to confront the web—by
embracing it.

TO SEE what the future of film distribution might ook like, go to a website called ZM1..com. It offers
1,700 films for download to personal computers, iPods or other hand-held devices, or to burn to DVD. It
is inviting and easy to use, with detailed descriptions of each movie, editors' picks, customer reviews and
screen sti]ls.-And the prices are reasonable: “Atonement”, for instance, costs $2.99.

There is one small catch: ZML.com is a pirate site. Hollywood's movie studios, which are used to dealing
with scruffier crews like Pirate Bay, a Swedish outfit, are aghast at how professional the newcomer is. “It
looks like a fabulous legal website,” says one studio executive.

The existence of ZML.com illustrates why Hollywood is in two minds about the web. On the one hand,

the internet has brought a potent threat: pirates are plundering films and carrying off booty that rightfully

belongs to the studios. Online piracy costs Hollywood less than the physical variety, ripping off DVDs,
but the gap is closing. “We are more concerned about internet piracy than physical piracy, because
controlling it is harder,” says Ron Wheeler, head of anti-piracy efforts at Fox Entertainment Group. Some
in Hollywood believe that internet theft could even be the death of America's film industry.
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On the other hand, the internet offers Hollywood a great opportunity—which it has so far been slow to
exploit. There is every reason to think that people will want online access to films, just as they do for
music, newspapers, television and radio. ZML.com is proving that people will pay to download films to
see at home when it suits them. And once people can buy or rent films on demand, the chances are that
they will watch more of them. | |

Hollywood's dealings with the consumer-gadget companies also betray its kabitual caution. The studios

- fear that Apple could become the Wal-Mart of the internet—a giant with power to push them around,
continually pressing prices down. Maintaining pricing online is a particular worry. “People think that if
it's online it should be free,” says one studio head. One answer to pricing pressure online, though not a
complete one, would be to experiment with putting advertisements around films. Last year Paramount
gave a selection of films to a service called Joost that streams them free, supportéd by advertising. Movies
are doing very well on the service, says Mr Lesinski. Paramount plans to conduct more online
experiments in 2008, he says. The lion's share of jts library and all its new releases will be on the internet
within a year or two.

Creatively, too, Hollywood is harnessing the internet. Studios are using it to find global pockets of
interest. “If there's IM people around the world who are interested in ice-fishing,” says Jeremy Zimmer,
co-founder of United Talent Agency, “we can make a movie for them.” Studios are using their customers’
opinions to shape their films. “Snakes on a Plane”, for instance, started off in development as a horror
film. As the project got attention online its maker, New Line Cinema, listened, and changed the plot to be
more comic in tone. Blowtorch, a young media company making video content for 18- to 24-year-olds, is
pushing this further. It will allow audiences to influence its movies via the web. They will be invited to
vote on elements of a film's soundtrack, an actor's wardrobe, or even character development,

2.  What are the main points that the following article is trying to make (in Chinese, 20% ) ? Can

you use the LC4MP model to illustrate an effective video advertising for 3.5G cellular phone (in
English, 30%)?

(An extract from Lang, A. (2006). Using the Limited Capacity Model of Motivated Mediated Message
Processing to Design Effective Cancer Communication Messages. Journal of Communication, 56,
pp.57-80.)
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The limited capacity model of motivated mediated messages (LC4MP)

This model has five major aésumptions——the first about the nature of cognition, the second about the
nature of motivation, the third about the nature of media, the fourth about the nature of time, and the fifth
about the nature of communication. First, people are assumed to be limited capacity information

- processors (Basil, 1994; Schneider, Dumais, & Shiffrin, 1984; Shiffrin & Schneider, 1977). They have
only a limited number of cognitive resources to expend on the tasks of perceiving, encoding,
understanding, and remembering the world they live in. When there are insufficient resources available,
processing suffers. Second, people have two underlying motivational systems, the appetitive (or approach)
system and the aversive (or avoidance) system (Bradley, 1994; Cacioppo & Gardner, 1999; P. J. Lang,
Bradley, & Cuthbert, 1997). These systems activate automatically in response to motivationally relevant
stimuli in the environment and inﬂuence ongoing cognitive processing. Third, media are made up of .
variably redundant streams of information presented through rriultiple sensory channels (eyes, ears, touch)
and formats (words, text, still pictures, moving pictures, eic.; Reeves, Thorson, & Schleuder, 1986; Reeves
et al., 1985; Thorson, Reeves, & Schleuder, 1986). Fourth, all human behavior occurs over time and is
constantly changing from one second to the next. Human behavior, and therefore human cognition, is a
dynamic process (Thelen & Smith, 1994). Fifth, communication is the overtime interaction between the
human motivated information processing system and the communication message (S. Geiger & Reeves,
1993; A. Lang, 2000; Rafaeli, 1988). This interaction is continuous and truly interactive, Aspects of the
message influence the motivational and cognitive systems and aspects of those systems influence how the
message is perceived, encoded, stored, and eventually retrieved. In other words, communication is a

- continuous, interactive, dynamic, embodied process all of which must be taken into account when
designing effective messages about anything.

According to LC4MP, processing messages involves three major subprocesses: encoding, storage,
and retrieval. These subprocesses occur constantly, continuously, and simultaneously. Encoding is the act
of creating a mental representation of a stimulus. It is the process of selecting information from the
environment for further processing. Encoding is not a veridical process. People do not make exact copies
of the world in their heads. Rather, they automatically (and unconsciously) select the important aspects of
a message and encode them. Information that is not encoded is lost. A major area of importance in
LC4MP is understanding how to design messages to insure that important parts of a message are encoded,
Processing resources must be allocated to a piece of information in order. for it to be encoded. Resources
can be allocated as a result of automatic or controlled processing mechanisms (A. Lang, Potter, & Bolls,
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1999; Schneider, Dumais, & Shiffrin, 1984; Wickens, 1984). Controlled allocation is related to a person’s
ongoing goals and interests. On the other hand, many aspects of the environment automatically elicit the
allocation of resources. One way this is done is through the elicitation of an orienting response.

An orienting response is an automatic attention response, sometimes called the *“What is it?”’ response,
which is elicited by novetl and signal stimuli in the environment (Graham, 1979). Novel stimuli are things

~ that represent a change in the environment. They are things that are new to this particular

environment—not new in general. Therefore, a person walking into a room, a sudden noise, or a sudden
change in the light level would all elicit an orienting response. Orienting responses are also elicited by
signal stimuli, that is, stimuli that a person has learned signal important information. These include things

such as your name. Novel stimuli are the same for all people; signal stimuli differ for different
individuals,

Another type of stimulus to which resources are automatically allocated is motivationally relevant stimuli
(A. Lang, Bradley, & Sparks, 2004; A. Lang, Newhagen, & Reeves, 1996; A. Lang, Sparks, Bradley, Lee,
& Wang, 2004; P. J. Lang, Bradley, & Cuthbert, 1990). These are stimuli that are related to survival. The
appetitive motivational system evolved to help the organism get food and mates in order to ensure the
survival of both the individual and the species. The aversive motivational system evolved to protect the
individual from danger. Primary motivational stimuli include sex, food, and danger. Like novel stimuli,
primary motivational stimuli are the same for everyone. However, individuals also learn that certain
stimyli signal positive or negative consequences; therefore, stimuli can take on motivational relevance

through learning (like Pavlov’s dogs salivating to the dmner bell), and these stimuli will often vary from
individual to individual.

The second major subprocess in LC4MP is storage. Storage is conceived of as the linking of recently
encoded information to previously stored information (Baddeley, 1990; Bradley, 1994; Christianson,
1992; Zechmeister & Nyberg, 1982). New and old information are linked when they are concurrently

- activated. Thus, once new information is encoded or old information is retrieved, an active mental

representation exists. Being active simultaneously forges the link. In general, the more links a new piece
of information has to old information, the better it is stored. Thus, in order for information to become part
of an individual’s long-term memory, it must be encoded and it must be linked to already stored
information. Although something must be encoded in order to bé stored, many things that are encoded are
only poorly stored, because few resources are allocated to storage. Thus, encoding does not necessarily
predict storage (A. Lang, Bolls, Potter, & Kawahara, 1999a). LC4AMP argues that motivational relevance
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leads to the automatic allocation of resources to storage. Storage, in LC4MP, is indexed by cued recall
techniques.

Finally, the third subpmceés is retrieval (Craik & Lockhart, 1972; Zechmeister & Nyberg, 1982). This
subprocess involves retrieving previously stored information. Again, resources (allocated through
controlled or automatic mechanisms) are required in order for retrieval to occur. The primary automatic
mechanism is some sort of spreading activation. Memory is loosely conceived of as bits of information
that are linked to one another. When a bit is active, this activation is thought to spread through the links to
activate closely related information. Thus, as information is encoded from a message, activation spreads to
related information leading to the bngoing concurrent retrieval of information related to the topic of the
message. Again, the amount of ongoing concurrent retrieval will be dependent on the resources allocated
to it. LC4MP indexes retrieval using free recall measures.

According to LCAMP, these three processcs are simuitaneously and continuously active during media use.
Aspects of the individual’s goals, the message content, and the message structure are continuously
resulting in automatic and controlled allocation and reallocation of resources to encoding, storage, and
retrieval. Resources are allocated independently to the three subprocesses out of the same fixed pool of
limited resources (Basil, 1994; A. Lang et al., 1999a). When the message reqﬁirements and the user’s
goals result in more calls for resources than there are, cognitive overtoad is said to occur. This means that
there are insufficient resources available to perform all three subprocesses to the level required. When this
happens, performance on one, two, or all three subprocesses will deteriorate, When there are insufficient
resources, some processes will receive sufficient and others will receive insufficient resources. According
to LC4AMP, where the resources go may depend on the time demands of the message. Thus, if the user
cannot control the speed of the message (no stopping, rewinding, or pausing), then time-sensitive
subprocesses (like encoding and to some extent concurrent refrieval) will antomatically receive more
resources and storage will be shorted. When this occurs you end up with a message that was attended to
(all resources allocated), encoded {very good recognition memory), but cannot be retrieved (poorly stored;
A. Lang & Basil, 1998).
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