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M. H. Olson, An Investigation of the Impacts of Remote Work Environments and Supporting

Technology (New York: Centre for Research on Information Systems, New York University,

1987) .

° Andrea Ozias (ed.) , Telework 2011 (WorldatWork, 2011) , https://www.worldatwork.org/
waw/adimLink?id=53034.
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" OPM, 2014 Status of Telework in the Federal Government, Report to Congress, https://www.
telework.gov/reports-studies/reports-to-congress/annual-reports/.
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2004 & 1,818,397 752,337 140,694 7.7%
2005 & 1,802,032 1,253,509 119,248 6.6%
2006 & 1,805,741 1,250,980 110,592 6.1%
2007 & 1,848,970 1,242,104 94,643 5.1%
2008 & 1,962,975 1,187,244 102,900 5.2%
2009 & 1,993,390 NA 113,946 5.7%
2010 & NA NA NA NA
1011 & 2,165,390 684,589 144,851 6.6%
2012 & 2,157,668 1,020,034 267,227 12.3%
2013 & 2,176,978 1,000,581 263,517 12.1%
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25 U.S.C. 6122.
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“Guide to Telework in the Federal Government (Washington, DC: Office of Personnel

Management, 2011) , pp. 30-34.
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