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Abstract

The purpose of the study was to explore the content of mutual role expectation for mental
health social workers and caregivers, the factors influencing role expectation, and the adjustment
process of role expectation. This study used purposive sampling to select thirty-nine participants
(twenty-six mental health social workers and thirteen caregivers), conducting in-depth interviews by
using a semi-structured interview outline. The major results of the study include:

1. Care content and role of caregivers:

(1) Care content: symptom management, community life promotion.

(2) Care attitude: proactive, reasonably expected, self-care.

(3) Interaction with other caregivers: family support group and gathering, help others and self-help,
advocacy.

2. Caregiver pattern and role expectation of caregivers:

(1) Caregiver pattern: actively participated, passively participated, improperly expected, unstable
family dynamics.

(2) Role expectation of caregivers : service adherence, moderate support, individual expectation,

potential client.

(3) Factors influencing role expectation: socioeconomic and cognitive conditions, family and
cultural factors, caring experience, community environment, the experience of contacting
social worker.

3. Working methods and role expectation of social workers:

(1) Working methods: listening and accompanying, cooperating to clarify expectation, group
psychoeducation, family systems therapy, mobilizing community resources, advocacy and
negotiation.

(2) Guiding principles: focus on positive changes, case-centered, attention to family experience,
respect for caring knowledge, open-mindedness and self-awareness.

(3) Role expectation of social workers: educator and guide, family supporter, advocate.

(4) Factors influencing role expectation: personal factors, professional education, organizational
factors, structural factors.

4. Professional relationship: partnership, working relationship, elastic relationship.

5. Adjustment process of role expectation for caregivers and social workers :

(1) Role expectation of caregivers adjusted by social workers: accepting the status quo, adjusting
expectation, self-reliance.

(2) Role expectation of social workers adjusted by caregivers: accepting the status quo, adjusting
expectation, persisting.
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(3) Frustration coping methods: experience feedback, self-care, team support.

Based on above findings, researcher drew out the depiction of mutual role expectation for
mental health social workers and caregivers, as well as the factors influencing role expectation,
proposing the study restrictions and suggestions on policy making, partnership-based approach for

mental health social workers and caregivers, and further research.

Keywords: mental health social work, caregivers of people with mental illness, Mutual role
expectation, professional relationship.
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R 4 ,a{}‘ﬁ#&—,&—%‘ﬁ“{f%?mai“ v & B (5l 2R EF > 2015) o

R RIS R FRFEfepap A R A e E R 5 R G R E AR
ﬂ%ﬁﬁJﬁﬁ§ﬁ%%’%%@ﬁ&ﬁ%%ﬁ%%{%wﬁﬁiﬁﬁﬂ~?4%@
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ferBEF - FERHM L Ad Y gL SR B A RE o R AW

R 3

Syl

it

rn@ —.mk-

b

BEIOREFEFRM AN nEGLS o 2 2 T s F%iﬁ’iﬁ%@%‘
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FoBAEHORFEL L2 LI E
B BHA R AR TR~ ERF R AR

il doehp A e pp e o $Heh 2 B E i g b4 ohE gk
BA 2T Pl A R

LEDABFAIEREL TR FAE ) DEEE o RE PR A
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(83%) R xBEPRFELIRT b PFFEEL I HERE P FRDFTR o
JTHRPITREFENOLERFEILL IR RAL R LG FIROREERES 2
5]

MR AR B @R - S g AL B ELR TR BRI LAR

¥ 25 s AT RIEISRE i#ﬁﬂﬁﬁ}éﬁdﬂziﬁ °
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aﬁﬁw~%$&%éﬁﬁ§ﬁﬁﬁw\%$&%f£#ﬁﬁ#ﬁ@ﬁﬁ%ﬁﬁw:
(2) Z&Ffp (R HZEEDich)  FHDETHA BB FLEEFHLEE ioh
(3) E(RUAIReE) HWRF PR R AR AERET BT e R
(A d ~ R~ R e 2016) o ARMA FRHECFERL S 2 OMHA F R 2
%‘/fg“’ poa 1990 & 11 7 23 p A 2 2 2 2B > Feiri e RiFEd PR 2
FERF > BAE D DILRFEHRLOBE R ARR FRE v I F 2T EAMF
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EE 2013 B ~ ¥ EE52004: 805 2014 mdsit > 20105 EA0 D - R
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PAF ~BRZFOAFRE? & HP2 RIRF - AFE 2R F AT RF) - P
Rst FoRe o~ SO HBARTIRD? o A R TR AR TR ¥R G R
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F o FrRsgoaLird A g 1 T B RATF ch TR iE

MA P TR FRETEEL I AF L FE L B R R R F
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EILEF TR S TREF S BRGSO ET o A ARG 1 TR > BB A BT &P H B 1
Fde s B e R B 2 e UiF- K L A LR P A By R
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