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Abstract

WeMo Scooter, the startup in our country, held the large-scale opening
ceremony and the riding experience in the early Oct, 2016, in Xinyi District, Taipei
City, which provides the rental service of electric scooter. The goal was expected
to change the city condition of Taipei in the future five years.

This research digs into the purchasing intention of electric scooter rental service,
and the factors of affecting purchasing preference. First, the survey researches the
important factors of electric scooter rental service, and applies conjoint analysis to
design second-step survey, which are sent through social networking with
convenience sampling. We will collect 238 valid questionnaires, and analyze,
including frequency distribution, cluster analysis, and test of independent hypothesis.

Using the reverse order weighting method, we finalize four factors, which are
the price, weather condition, the purpose of usage, and the duration time during
walking to the objective, electric scooter. With the conjoint analysis, we also
finalize the results. The relative importance of factors are separately weather
condition, which the importance occupies 63.06%, price, which importance occupies
17.84%, the duration time during walking to the objective, electric scooter, which
importance occupies 14.31%, purpose of usage, which importance occupies 4.80%.
The best service set of electric scooter rental service would be: $10 first 10 mins, and
$4 per mins after 10 mins, also plus 2 mins walking time.

With the purchasing preference of testee, we analyze two-step cluster analysis.
We finalize the best number of cluster would be three, and have the value of cluster
sample and part-worth. Cluster 1 emphasize the weather condition, so was named
"Weather Sensitive Group", cluster 2 emphasize the price, so was named "Price
Sensitive Group", cluster 3 emphasize the time during walking to the objective,
electric scooter, so was named "Convenience Preference Group".

The empirical result shows that the early operation of WeMo Scooter should put
emphasis on "Weather Sensitive Group", and later operation can do the differentiated
marketing to "Convenience Preference Group", while "Price Sensitive Group" is not
the objective group of this study. This research analyzes the most important factors
of customers using electric scooter rental service, and also the best factors of level
combination. With this, we can separate the customers by cluster analysis, and give
the proper conclusion and suggestion. We expect to give the reference for those
who are the service vendor of electric scooter rental service under the caring sharing
economy models or those who have potential to enter this industry. Furthermore,
we can proceed to use the differentiated segmentation to determine the marketing
strategy which accords with the electric scooter rental service.

Keywords: Electric Scooter, Sharing Economy, Rental Service, Conjoint Analysis,
Questionnaire Survey
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— > Scoot Networks(# R & & 1)

Scoot Networks = & = % 3+ 2011 # » H &% & ) f 4 8 & pFfe {F PRI 0T
SO LSS R Zipcar s PR R B4 B S AZET00 5o # O F T E
PR APPSR R HA ZREFWIER WFER2 A ST ADER
1 {F3 7% %5 % (Bay Area) ° Scoot Networks #ig2c> N e %%ﬁ%ﬁ.?%%
7 ”"E dURE o R H A T R e TR D > TN E R i
FLEHG - T FRRNTHEPI cRLE TR > - BPFETE | FEIE A
ZiE L0 FL 0 XEMELY - 2T P T8I I0BMETE AR5

e pER L S E o2 (6 F A4kt 5 10 # 4 (Scoot Networks, 2017)-

¢u

—~ Motit(& ¥17 = £ HE )

Motit ** 2013 #42 & & FL7 = RRH A LFEARTN TEAB D L 3 PRI @
THEY B f“"%a@APP*E“ﬁﬁvt&ﬁm (TPt R fEaRo @  5 G 21
oo fEp LB 125001#}33,??1{5 T B
L o B PR X 65km/h ;f&_? 5 40 1 60 22 o Motit 4% f d i $ i
FANE X & -8 - ,éﬂfsz«'%ﬁm BB gk R eng 2y o
WaREF LAY oS ERRE R EHE - o Motit 1 174 B 22 4@
A BT UEET - R F A EE H TRV AFIRY K2
Peng o ALY Bl F 2 FAB0I8F~ » hF A F 24024 %~ o

Motit % #+ 4% 2 $5§4 7 4 L 4 § % > 2= On-board GPS » i * & & i & pFr v
'*F”??W BB R R FFICFFTHEARRS RIS R LT B RG A
Ba s ¥ BOE R RN R Y (B, 2014) -

= COUP({E H4p )
R 2 & B|(BOSCH)# ™ + = @ COUP £ Gogoro & i » »+ 2016 # 8 ¥ &

B R4 COUP £ 3 JR7%T 5 s & #2 Gogoro sfrE Al do48 8 (T4 23
I EAEFRG H TR R LVREN T TS U EF LA
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RS o P e dpthki ® 0 F 200 5 Gogoro ik g A F o 5 —“Ffm
% 2 > F 4 Gogoro % d-48 @ @ 2w E B & & F pFig 45km/h o ¢ ¥ —“Ff FEER 21
RIEF A8 A gp@)}»—nw » %46 COUP APP i * & ¥ 1 480% ~ &
Th I L HEFR Y PR PR N A e p s R eRef
30 A48 3 (GRS 99 7)o 30»“%@719A~10/\%‘1§%m(1% ) #e 33
) pAE(S L TBI G TR 20 B A(HAT S 657 ) RAR(R L TEEE
5178y 10 ®A (9 AT 6 5 329 ~)(COUP, 2017) ©

B

L

™~  Cityscoot 2 B = %)

Cityscoot ** 2016 & 6 * 21 pA=E2M® Fiks 3 T #8242 FIRI >
Cityscoot #7I B f F 6482 Big ~ @i 12 AT A3 A48 RAET > © & ]
SHCHE (T T B 1 o Cityscoot 4% i = 83+ % = 5% & CityMoover 5 4 45 0.28 & = (4 #7
9 )5 R 25 BA/100 B AT R 821 ) 5 A 100 B /500 4 4B(4
FToM 3273 AN HE b B 045202 > TR FETEBEI0522 > &
SR B0 0 58 T ST ] 3 B FC s 7 (code) 3 B 4 2 "‘*iﬁﬁﬁv&%ﬁ*m,ﬂ

FAFNZ 2 for R M R AT S E i N E RN
7?3 2017 &2 5 1000 ¢ REABB T Y o 1988 £ A 2 @ F G
BETT i f R oa 1988 ER DAL XA L ARATE R > L7 4
» ¢ B (Cityscoot, 2017)

%A~ WeMo Scooter( s 4 5 a3 ) 2

WeMo Scooter £_p #n - #re- — R BRI L5 SRR FIRI > Kk A4T
TH D B TR TR 32016 £ 10 P Ao P REFE PR FER LA
TEHENCP IR CEBEERF -PLRE S AFREFER-HE LT
HAfe  BEIHFR AN At o B fpchl el TR 2EEFT R
PR FREBAD BN 0 &Y X T EE APP A IERET T RS o
Tt APP AR it 10 AAR2 A Bed o HEREIN L AR BB YT
B EAAHBDY -

WeMo Scooter ** @ fia® ¥ & [ & 22 B AE SRR Y FF 000
EH A o R PER RS R AL - WeMo Scooter 7 #5# ® pFiE o F 7 i 68km/h
e USB##E#Hvy I NP IR ELFE2ED c HIFiv> 4 f
Mo ED iR MAKEFI AT 2

> WeMo Scooter 2 f¢ * = & 2 45 & G5 fifds—



v ‘\" g+ 122 WeMo & @ iii@ﬁ@_ﬁfﬁ’ p 'é‘f:‘:‘—‘-a?"j SN L
10 g8 B~ ARy 25 ~ > Qi 10 A 4fe & 248 25 A3 o 50 B3l E 4T
R 4 e FIRTE 0 WeMo Scooter # i 18-24 g * 53§ 6 Frigph o T E
10 ~ 485 A 15 ~ > 2 {6 & &~ 48 1.5 = (WeMo Scooter, 2017) ©

23 LATHBLAFTREEG
& B Eir B shEERN g
pd b BRERATHBE L
cAEF g EAE RO T o
BT T T

Scoot Networks 2011 # B & 4 @

Motit 2013 & L7 T BB} A nd RN
B RIS PR R 2& On-board GPS
—Ei’ BT ET B
COUP 2016 1€ B4p e pod s st TS )D&
# Gogoro &
- B\ : "Z’i’ W P\ 1000
Cityscoot 2016 =H* % pod s oyt 5 ) ? £ P
R ¥ e
SR - F B
SRt JEBT R
WeMo Scooter 2016 o~ & - # pod oty 5 3 e FIRG

TR kR Ay R
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Fo & WE TR 2

0T BB AR FIRAERIA ST B B E 3 SRR 2 FTERAE )

’«!—s? ¥I%IRTAR 24k ? WeMo Scooter §_F #% &% & /ﬁ —*‘ﬂﬂ T D 4R
}fﬁl’iﬁ? H AR aPEE A v 5 WeMo Scooter 2 23 ? A 7 BB F L & {0
R ETUEA R E S

Mullet and Karson(1985)3% % i} % —“F‘,’ E - SN SR o b b TR
SET AP RFAFRAA AW R LT R FERF LA DL
wo e REE ORGIERNF A mg&#gﬁ%o @ Doddsetal. (1991)RIza 5 i 7 AR %
Jfﬁ /ﬂ PP /}i +7fé4’3'hg‘ SR S oo g Lg‘%(zoll) e I %‘?;“ 1w W‘—’”"ﬁ
ZoRNDFRRAEKD S LG R R R R R F ey
7 FHA SRR EE AFed i s FREAF LA IE
FAPWG FRER RS2 VRSO p HORF TRy A R R AL
ey 3 JF,Z P HE AL SEBRIETH T ERAIFDORIED FERTA R L
BT 3 gm)k“ﬁ]%avﬁrgﬁ{rdq\ﬁmﬁﬁg

g5 b it 0 57 ¢ WeMo Scooter > F A L 5 7 T a7 vk
LR RE TEPIARFRB2Z P AMEZIRB2ZPIREEFHL &M 2
}gkt‘ FTEIFL O RY IR YR B TR T 1 & blde D & &4 1772 (Analytic
Hierarchy Process, AHP) ~ # # 4% % #-3](Technology Acceptance Model, TAM) 12 % B3
& 4~ 47;% (Conjoint Analysis, CA) % -

B A A BT T A AR T 2 B4 5 BRI R ik KA
o R E R 2N RG] TR AT FRAKE KT RS 5 F gt
IR R TR D A E‘«PRZZ-F— THfE I EF A BRFERE TS E A
2R EA(FEEME, 2009) 0 A AR BRI EEHR Y FRIATE N L RGE
SR AR AT T S SRR B A R AR AR e
FHGFHF,2012) 0 Ra > P E S ZRAV AR ABRFEATHH I TR
ZH PR OITRZRBEVEFIFIF P REFEEGASELES -

FBBENMITERY 52 R FAFASREF T LIEL 7 Ea s
P EBRMAERE A BEER AR BRE TS F AR - bl
VST REEFRE AP E R S REES TR RES 20D
TR FIEE AT EOTE B2 2 T AR ARD L mRAF A AT
AR B S ER R 2 e MMM ELPZ LR EMRE TR P D ARFIRE

IR ZE
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AFETHFEA SR IB AN FF DN FR2Z MR > THH D FIRBED
BREASELEERBE L0 A TEAIN RS A E Rk FREA
TPz - M ELFTEREFFY o

B A A TiE B 1970 & 2P F o H 20k %d w2 H R Luce frititF Ro
Turkey #7% & 11 % (Green & Srinivasan, 1978) o y* = ;2 4% £ % 2374 5 ~ PRIEZ
PRE R OB g R fHATAS SRR A IFY BB R FH
#eh A 5 r(product profiles) kil I 3E GRA &R ) BB HA T F Y B E A
& Mt (Attributes) ¥ 2 -k & (Levels)shd & ¢4 o B & 4 452. B % 7 % S HCER AT
o RGER E P R F AR RRT AFHATAL L RIR FEST
F 3 I Eig A &-(Hair et al. 2009)

e 2R
et
™
Tk

ligza! A

P £x2

b #6148 8 L1048 8 % #1048 8 4
v
PGRFEL MBS SR A RS AR
(Choice-Based Conjoint, s S ik (Adaptive Conjoint Analysis,

Traditi oniolnt / i
CBC) (Traditional Conjoint Analysis) ACA)

ZATE HBAXRTEZIRMERAE

FEHE AR R

HHER :

BEZHRT A

Rz ERBEE AL E L8R

]

EHEE 2T TR
£l RIsE R

G &
Ey e

A Fast 85 B 7

ERAE AETX

Bk BB PSR R A

F 4L %R : Hair et al(2009) ~ #7737 4§ &

W2 BMEAHARMELL I
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FESEES TR T R 2 R B WHEEE RN S
ﬂga,gi&ﬁ%Hmmmam%ﬁJmﬁgﬁﬁéi7wﬂ%ﬂﬂ@2‘@4)
REFFPFL 2 BREAF TSR BRI T T 4 2 e TR
FAELAY -

SN T 3 K AR

bERSRFAY R R AR TR LR DR - B AT R F‘ Fl
S AR PR Ll P RN ELA Ty ey YA NS 3 S S U
%wﬁwag’éﬁﬁﬁ%n 2 S *m%%&@?&ﬁm%nkﬁpm9%n
KBDL R e BER AR LT DA 0 WA AT 2 o) K
ARHCA > A F ke TR L SR E R e S 2 pFRER

Ba o - BASSMRIBSHEL A ET ELFH A MR MR
TR G ol P T EAL F AT E AT Y A ER B RERE Y B
ok o it B E R RIT  Rh f f F R A

hRPEEY 14mwt$axfwﬂ%ﬁ’ﬁﬁ@ﬁ‘ W i
mrEREf G2 A REFE AN AT FRE L F R RERE T
FEROERER Vo ABE LY o LR BPI LT H e LT R
Placi B chd 2P E £ LA LT TP R FER - FIS B RIS B L
FORATREZ A 2R AW B 2 & 2T AR o H
oo dr2 A 420 s i 2 PHRT A AL R D BB ARk T Y
FRHIAEHNEL 2 MAEATEFF > A RN P & R R s

= RPBEANFRREEE2-1)

%€@ﬁ4iﬁﬁ%$¢ﬁ#ﬁ%%%?%¢ﬁ é% %ﬁjﬂ%%ﬁﬁ

nk

PO H ek ’ha_;\ (Additive Model)z* & = & »x* i (Part-worth) » &z B | ¥
RIS E AT kRIS AR U R AT R D L B
ERBELSYTE Aok 4o

ML R T Ty i]itnth(ht‘[pi /fauto.itri.org.tw/ @ fmf< i htm) > 2B AL 5 F DLV AR 2
2 ﬁi: o [l :: o E!/
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2 4 BMELFFEL VR

S WAE S AR RIS AR CLER S RAAT S A 17

B 9 30 6
7548 (Aggregate) ¢
1 %] (Individual)

47k = @ w|(Individual) % %(Individual)

2 X fri s . : L sv 2 5055 (Additive) +
53755 - v % Ho7¢ (Additive
el (Additive) RS ) s #: B % (Interaction)

, e — pERF LA RBE L ] i} |
£ e B - e PIREE R UE
T T BT PRI F Y AE R

FREESS ERe aF TR i

7R %R ¢ Hair et al.(2009)

d Pt @A BE AR B EE U] e E R E AT 22

-y F,'»/;'Jﬁ AEIE A F (BPRTE) B o g
k. HP o ek e g B A7 i8iE M (Communicability) 2 2 ¥ F 25 4
(Actionability) » #H.P? 4o
1. ¥ @£ (Communicability)

Btrgo ke 7 BB Bola 5o F H R 4 kR R4 Ry
2R R "‘fﬂ; '“‘1‘”“ MLEMSA A Y IR D AR R @
i ?mﬁiﬁﬁﬁH%ﬁﬁﬂi?ﬁﬁﬁ B BAE T AT S LR B
S EOEEY SE SN E S Y YRS TR F I
2. ¥ 9§ % (Actionability)

BALZ KB g ¢ AT Rk R AR Y SRR 2 R R bl
S RS Y EINAPES P OESEIICS o S E SRR S ST R
b F7iE e TR A I 1R X P f AR R R B B G Y ] B3 (Trade-off) » % %

Pl REFERBEL LA P E AL BB F PN E R PRS-
oK @ﬁ%ulﬁ%rﬂ’;$é Ao ¥R B R K R AR ety i
RS

4 #h > Hair et al.(2009) 3% 5 £ 2~ 472 R RFF = 0 A BERP 407
1. Bk
G LAY BB ek 40 s BILBET LS 2B PR R
FAPF ol 8% T R AR O U2 R PIMARAT Lo R e m - BB
B e ORI AT L B PIR T e
SR RET U = Bkt - Bt B +]
ok &g S BHEDF GRMKEY S 3 FmEs4? o B XRIMYE
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BTG 1 S-S5 e £ F o BRI R R E T E A 4 LRI E Aot 2 2
I iE* ek F R :I—:—g,ﬁ‘v b S#cir it 2 ¥ 5 B o Green and Srinivasan (1990)z&
RBME R B 68 0

2. %'tia Fehk ip M iE

AR FEZFE G BARAAABME TR §RFNG ERDE L
(unbelievable combinations) » @ f ¥ B & A T2 Ay K c BREASS BHIEE
FEIMPE Y ﬂg TEHFE? - BHEE B OKER B EREY - HBIEL MR

Bopotn o SR EA K- AR KRR M RIER S 23
AR AR R e I ME 4 BB R e S TR

¥ - 25 o ¥ F P i /& (presence/absence) # #2122 £ it (amount)
e T RPN A LR Ly blde- BHEEF /AT V- BT
Frg o PEITIE 10%Irdc 2 #-A 2 5 F o

R BB E AT o FE R R AR B T Y 25 F R
EXPF 2 Rt L (1) g Eaph 2 B S 42 (Superattributes) 5 (2)
® R # Bz 3+ (orthogonal profile design)/ % (3) 4= & »c* @t @ &4
KEPB B e g iz B BEL 2 RY Y FHRY - FA
ARG B AT A S H R g R IR A TR R i e
B w&ARBEY GEF o
3. @ﬁﬁg%ﬁg*#ﬁﬁ?

Flp i i®h ASEMRAnE E > {2 flmesdrd BEEBaEF
FORF S M AL '%Jr’é'k”a%b@*‘rm@;f* ofkm o d WP RERSHEE G M
BoERZFELPMIFERP AL ATRF? RUAEFEFTLATHENE
Bod BEEEBRERT I POV FSRERY TH R B RERE R R
AR B AL o gt ok RN A A B E AT B R RN B T P eh
H (L e RIRBER)E ARG HER(F )Y WP wFETF
VRS~ o R R R & oja%z PR AR BEE G T T ek
o e BB - BE TP RN R ASHT P R B B kR
10,000 - =77 iPhone + #¥2 |- —‘f-ﬁﬁ“ﬁ“i}i"?ﬁ"ﬁ mTEG A RAYE-

Fherit o B ITRRBE G SR T F R R Y
FoakEarPy bRich BEF&HRX %L.';Z? 2% » 4o CVA(Conjoint Value
Analysis) » #-F7 3 F E> 5 & * CBC 2 7 I3 & 4 +7(Multistage Analysis) » iz 3*
BREH B B3 E sk o Ra o TR K #\3‘%1%1 B r FA R PR
By g e apfe kEad, ‘Lg‘mfg#
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WIS L AT Y o KR AR TG 0 GO R BT R AT R L
A 45 é0 f 0 Hair et al.(2009) 343255 & A 472 R R 5 = o & S P 4o
L kR gl 3 g

HbooR B B WA PR o Ra R I REDRE - FEN T K S
e R BEARZEMESEL gg]“i’ﬁ_; K % HeE 2% (number of levels effect)
F o FLEFRETEE B Rk g o @ X274 1 7 (Conjoint
Task)P¥ > % ¢ ihdp >t KRB R 5 DB FHHBARZA - X BRI HLL
PIFE % 7 S A s B kB WA R E R TR PR E R R
S O N
2. kEFF

KEPRRR LR B2 % 5 F 5 AE HPRRE § 55 R Pl
e IRRE S A R BEGIFHEA  cR2ZER 3 8 ﬁ?Ti'—LE\—fgl T AT IF KR gk
o R SIS T E R R F R 557 Bk
PIF #-2 5 3% KR8 2 < PR %”"f PRV DR S LTk (B et KRBT 3%
KT gARERE o

B e Al KRR X R KRR RIMORE B oY F LR
ke = AP (Composition Rule) 2 i5 #% = & st * & chf# % (Part-Worth Relationship) >
HARBRER M A R A7 0 P AT
1. K229

£€%Miwpi%ﬁifﬁwﬁ%@%é%ﬁﬁﬁ@ﬁ*E%@Uﬁ@ﬁ
R @ & 5 4o 078 (Additive Model) 22 = # #5-3¢ (Interactive Model)  4c
A N S z&*m’fﬂ-‘\ » BB R BIH B R RE BB E( A )4
doo TR RIRE n  E o B T

FASY A BHEATES 25 S RREA,BEC D) B gk
L 290 4AB) B2 ot @5 340 5(C,D) 0 Bl Ao R SN B R

PH EA4rF So

% 5 4\:;‘%%3“,"“%3!

£ iRy £ ip1RE K 3 ik fEsS A ARt i A B
1 A+C 2+3 5
2 A+D 2+5 7
3 B+C 4+3 7
4 B+D 4+5 9

T kR : Hair et al.(2009)
IEHN R eFR R St dp e cliciE BN D o R F Ao 0N PR X
—'F“,’”Lrlﬁ e EG it s R E JEEF S o EeniptiE s w3 d N e { AT
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B RIE R A& RIS o
2. EHED LT FH e A

et Benh R dp R BRI BOKEF i £ 8 5 = Ak Al
4458 (Linear model) ~ 72 8 2L455" (Ideal or Quadratic model) 2 % = 4 % (g i3\
(Part-Worth model) » 4- ] 3 o 250 £ &G 8 e 45 § el > T 5 B
Fipit 8 - endl 2o (E 38 8 BRSNS P BB M eniEk o LR B G -
Heod @M o 0 T e L & T R - BT gk 2 R i 4
RIS R € VR N A 2 RS AU BN s B BT et s R

- B ]\_ﬁ—“’ﬂ" T LA B HFR GRS RS oo
1= = /‘\ 1=
4 4 4
\ \ | \ \ | \ \ \
1 2 3 1 2 3 1 2 3
JK#E IK#E IKHE
(a)ARHEAE T (b)EEFAETC (O MABERER

7 4L &R : Hair et al.(2009) ~ #7737 5§ @
W3 kF2FerzfArM R

S REBMEARIREIE 22)

BFEREE NI P EFFRREAAR S E R LR ERS
PR TR 2o BB B P HE - BEREF G ook N R
RIS RE dE R KRR LT R BB bR ¥
7 AR A

GEBE AT B £ R E RS 2§ 2 48 KM # ki (Full-Profile Method) ~
% 3% ;% (Trade-Off Approach) 2 = %1t #;% (Pairwise Comparison Method) ° 3 F# 4o :
1. FHRmk:2

R Briz X HLPL A 375 2 (Concept Evaluation Task) » v 5 B[4+ & ¢ 7| &
B 3 ERAEY ek - R R e e R 2R R AR S R
BioF A& m BRI & - BRILEF n Bk R PIERMOER HF 0" B o

AR R R AR 0T BRI T AR o G2 R R P
Sl TERCN R EIRE -2t - SRR T et Ry £ RS - Bl R L -
i

FR 4 F]+ 3K 3+ (Fractional Factorial Design) » & > X Rl H#ic® 1 E I ¥ 35 2 &

Bl o Fe PG dFE R 0 B R 553 (Orthogonal Arrays) & % & & 47 % * th—- j&
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v A E R0 X PR B E (Green, 1974) -

A F]F Kt
2. RIEE
23k 2 ~ fL7 F1& 2 (Two-Factor At-a-time Procedure) > % iE'Jﬁ & - 22
¥R

BRI &okB2 2 e bbe im0 REBERE G kBER L &
WA LRI L FEE -

B ot  RRLBY AHER LD AR LG
PRI S X RIE Y BRI AL A Ak R B R GRS RIE A A
L[5 o
3. R g ERGE

CR G I A 4

SEVRGE S RGP X R R

RLRIF - BmER R LA MRS BRI AR R R S G2
FE OSBRI oG RRE 2 R S R ol g2 gAsk
FE AR B R AR R R R E R R A R L R R

B s R -
L Rl ’/Fﬂyb FEREFGR S EI S ﬁ‘}._,{é /Flj_%z}»_fx
% ¢ 3%/ (rating) = #% - (paired choice) ~

BIRG B 4F crp] 3 N s & 3L
f# (choice-based) + ] £_4, / (constant sum) 14 2 & 4F & £ (best-worst) % =~ &

- R R RY
» # B (ranking) -

B i i -
7 (Green et al., 1990 ; Louviere & Islan, 2008)
T oMELPT R RmARA e FRPIMABRE SRR TR T2 o KA o
sS4 2 TR

TR BPIHOEE A kt 5 55—% i® A/?'J‘!zmﬁ #fiﬁﬁ‘ ER Gk
XRBEORREELEENH

B o F""ﬁ}@ﬁﬁ#’f—zp/ L1 fFenf fmE R X PR OE
ggﬁﬁ;ﬂ,lzj*s:uf"“-i‘ﬂmuﬁ,«lzak‘*fﬁ 7o R N R lPE f)'l,{i.ﬁjﬁdﬁ
¥o KRB E A ATARM AT T » 5 i % RpiiE (T(Orme &

= z h >
BRI R T

King, 1998) -
= BEAHZERR
WARPZT 0 A AHPEL k3t

—_—

”ﬁﬂﬁ%ﬁ@ﬁ#

NS
R g T R £ A T ER R B U RR D
Gl LR R SR e e des o T A R S R R 3
%2R 45 B T 3 AT ERES o
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rg fd s 2 S

EHEENESE
(Goodness of Fit)

M 5 BEBR ST ZER

F& £26

pE T
Additional Uses BRBETHITZER

F 4L &R : Hair et al.(2009) ~ #7737 5§ @
W4 BMeELFAREEE4LT)

W EREPEAEREUGLR

R R E o2 €13 R pld v R 7 k%o 45
PR AR N EBPRGRER - FE* H % R #ics 17 (Monotonic Analysis
of Variance, MONANOVA) ~ :* & * 4% 425 - PREFMAP & LINMAP #z;¢ » # ¢
MONANOVA ¥ # 3t & A& »c* @558 » PREFMAP * »t % 8 558 2 12 8 gL
LINMAP R % 20975 H8 2 F @ 5| 2 hd 3 o B4 ¥ 3282 > BV g * %
3¢ jF 4 17 (Multiple Regression Analysis) fp 3+ & oK S 5t B oo B
WopcE E A 0 BR324 F LOGIT 4= PROBIT & f(#eF5 B4, 1993)  # @ >
RGBT AN ST R SR G RN R ER DR

o

=g

Yol F SRR B E AT B EF EANFTEREF LR A BRI
B R LR KRG B AR LB R PR B S S A
W = FRft o F R BT R AT T EE R Rl R R R o R % s
0 B 1 > 4e Spearman’stho 2 Kendall’stau % ; 4o% §3+ 3= gahF 4l B 7 34 5
A A 4p B % Bie(Pearson’s correlation coefficient) » £ i& {7 5L B F 2 k20 if &
R A RIE RIS AT R -

EA iPMEL T2 RS

WELTNE S Y AJERBR LS T LA w;;',?ljéﬁzo\ujéj i ) Ho5N
FAukE L ERPIFHN PRS- BEY LR 2 LESHFCERERE
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)'é}?:'ttﬁ%‘/w\f‘;ﬂ B2 G E s EE S P EAE  Ea TR pEL L A0
P 2 GHE G A B PR 200k 03 SRS A St C R EATH K
(40 0-100 ) #ef* § F ¥ RO L B RIF & X R 2 B e Aokt E o A o
BEAPTZ BTV RGETEME T DRE - fjﬁ{iﬁ - FXRIFARL - MoE -
,];;fggé‘vﬁ_—\ R fg@t‘rﬁ_—\ B35 2 R szfgge‘r; )i %S ﬁ‘”lli A5 e 12 jg@&ﬁ_
SUIE R B w2 P J—*f FnE o B R K A e RGN T oA SRR T
B G 5 R) 0 A B RS R R R R A kT BRI 2 e
PR H o Jgit ’lﬂﬁﬁl@#ﬁaﬂﬁﬁ’“ P e Gt 7 R s 47 (& #,2000) o
FELE v g hikEamr > medph el FALERTE

A A KB GHFRPN I FER L FULTRAEN AR E LR B
MEREN R E LAY 7

N REBMELFLER

AT BA AT 0 BRHHBERGTRE 0 & 7 N 8% % (Internal
validation)#? ¢} #R 2 2% (External validation) = $% 4" o N $R5&3F 1 & 4 S35 F1if 2. B =
R & & o d HINHRE R L AT RRIF FERE L T HRALTE 27
REAE e FRABELAITRFRTIRCAEHIIRL Y R I NKREAE LR
(F % ®,2000) -

£ RTHEAHLBR

BREE kA RFHESFHL AN R LT PR 2 - L R
(Segmentation) ~ 41 4 /4 17 (Profitability analysis) # % # #-#%(Choice simulation)  #
PO RIETEABWE Y BT LA E ST R AR R R E S G
—HOTREFREEE L NEEDFRETH S AUES A7 R TERL A FK
FREFEEES AP TR BN E - AREE R B G SR 2T
fe A JIT Rl s > T ER M T Rt R TR Rk ER
Ao 4 FIEE LT EHBIERET F "what i A 7 IER R - X ;E'J%EZ(;E: 7 E“Ei%e)
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