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Abstract

Previous researches on emotional labor have shown that the display of required emotions has
an effect on the performances of the employees. How individual employees respond to
customers and adjust their emotions accordingly can be considered a demonstration of
innovative behavior. However, there exists limited prior literature examining how emotional
labor influences an employee’s innovative behavior. Collecting cross-level data from male
truck drivers employed by a large transportation company in Taiwan, this study tested the
relationships among role identification, emotional labor (surface acting and deep acting),
innovative behavior, and the cross-level moderation effects of competitive team climate. The
results revealed different mechanisms through which emotional labor influences innovative
behavior. Employees with high role identification are likely to engage in deep acting, and
consequently emerge higher on scores of innovative behavior. Furthermore, a competitive
team climate strengthens the relationship between surface acting and innovative behavior.
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CHERME 1T (BRI ) - SRR EETERAMBENE AL
HOEA A& 2 s AARBFRERME MR R LG REE - o (BEXAHE A
INETD)

ROEE G RN ERTE  EREREEEBFNAE - FELE B
FE N BRIV ARERE - 1 (ZEEFEFATE > A QXA

=TI

THE A1 T B2 BRI SR 7 S G - 520 1 S A8 M IR AT s . i
BIAN « FERRBSACEEREAL - BRETIRTS 2 B THIIERE S B AR 1T R [ B (R A ' I B 2R
BER o IRBFERESEANRELHREEE T - R E TReHE H N LR fERIE A A
FEE RGN - 38 R RE S RG M (EOR AH AR AT 2R Z IR N & B E thRE Al LI
ZEE AR R RIS EREL RSz o BIRAERRT S - HREEEE E B - 3
=T FRERE AR B FE R - 8 KFRE B R —THE EAIA 8 - AR s REE
INEIEERE I G2 - DU EIRRE AR (Hochschild, 1983) ©

H {& Hochschild (1983) $2H & #4557 (Emotional Labor) &A% » B3 4L
A HIELS - FaRH S A OUE B B LRGN E - B RES (58 TR AR T
VETT By » 30 DRI L 322 B A A% H £2 ( Ashforth and Humphrey, 1993; Y52 5% jif G )0 {1 1% -
2003) © [EFES B RIEE B LAEEARAKRBL S HIVEMER - TOEE LEES TS
FESERITT Ry - BIANRIBLFT S AHMATEIARI B - AR ZMIRESE (EEFEE) (Deep
Acting) ; EUEZIERIIEHCHWEHER (REZFEE) (Surface Acting) (Diefendorff,
Croyle, and Gosserand, 2005; Grandey, 2003; Hochschild, 1983) ° it 255 B 5 &6 55 155 1Bt
FRERSE - EHSHREEERES B T T EENE EA 2 BEE IR tm
JEE FL# [k 4% (Chi, Grandey, Diamond, and Krimmel, 2011; Grandey, 2003) * {E5& - i#&1¥
SRR ARAE BRSBTS HIBRATR B AR5 o T T EEI —STRRER T+ FefM
LA Ashforth and Humphrey (1993) HURFFE Ry = 28 Gm LR - i DASHARBIRTAHRA STk - 73
AIEEET © (1) DR IERHESBE AT RAIZE « (2) REEH S5 EE
BTRBAFTT RIVRZER DUk (3) 228G #5575 A BT T R B FR 0 AR B8 I -
A e ZeEanE 1 A - iF9E ERIEEER AT ¢

26— B i 78 H B2 PR 6 #6855 15 B Bl 17 R iU 72 % © Ashforth and Humphrey
(1993) 5t - B TRYIEFES P B R A R R R » BB AE TIEH AR IR
BT 1T Ry i R 2 (B AU T R B 22451552 — (Yuan and Woodman, 2010) @ HH
1% %ot I e B oy 52 22518 A\ BT 1T B RIRE AR Y 81T #& %X (Baas, De Dreu, and Nijstad,
2008) - {HZ - &5 B A0S B TRYEIET TR AR08 - Hlh2— M RFEEETaubt

Feato ©
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25 (@i Hr 2 BT e B TRBLUEFE S - EMEERIF T RARE -
Ashforth and Humphrey (1993) 8k & T ¥ T{E-h A aiIslE - SREEE ARG RS
PEHUE ZEAIZE » B TR A EIHEAE - o] FRBEE & TinE N R Ry A R E (R 4G
e () TCE - DU BEE AN AR K - & B EHIR Ay A e E AR - 2R
THEhHEE A A SRR - RRUURAE A B E Y (Goffman, 1959) » Al HifH
8T E (8 A ST HART R G f8 SOFEANT T By » IRIIL » AW TE1E A4 Bl [RI RV ER B I 28 - (Bl
TEHEEEA Dutton, Roberts, and Bednar (2010) BB IEARR[EIREREL - FE=EN &
THHRARIZZAI LR -

An e =1E Hr Rl 2 B FE R &8 - 1€ 25 g KEES g K R 1T 1B 4855 15
HIIFSE (Ashkanasy, 2003; Diefendorff, Erickson, Grandey, and Dahling, 2011; Grandey,
Chi, and Diamond, 2013) - B THY[E#E S & HATRFEHR » AN Sk A1 AH AR B B By %
HE o FRt S Z B EE RIS R 2 - KL EG B E KA S (Ashkanasy,
2003) © AL - ARFIERE R A& (Competitive Climate) 1E & 825 15 AN BT 1T Ryl [E
Wi EFEEEFETSER - B T EEGHFREN LIFREES - FEGEE A FT#EER
BV HEEE - 2R A A R fAS 5 - therky 78158 LS E i 3¢
B B 8 s ATERIRTFERRVEENE F - DL EE A R A2 (Brown, Cron, and
Slocum, 1998) « i | Eaa& R TEER - AT LB N —Z KAV A Bl 2 S 2R
BEF RIS -

EF%E X
{BRER 4a

LEPN =

[ REBFRE
BRE% 2a (+)
1iRE% 3 (
AtRE / =L BT A

=EEE BRER 1b (-

BRER 4b
B 1 AFEZEE
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8l SRS Rt R RERIEE

5 #4455 75 /& Hochschild (1983) 4% 3 Goffman (1959) kS5 34 #2 H AOBE & -
Goffman (1959) ;EFHELEI UL S T AT H & &G A\ BE A EREE - ek A
By TAEHEA N ATHER B RAFAYEN 52 - WABEERE LA RIAERE R - R
IR E A BRI T Ry « R T HERE Y] » HEFRE w2 A EN AT - &
HORBEREHEE T - Wit @ BEE B EMAIRE - HED - HEM T2 EEE
o R AERAE LB RESECREMNA - HER RESE A EN ARSI
BT - SRS RS ERRERITT R - LR E R TRERE L -

Hochschild (1983) ZE{H Goffman (1959) HyfERE » FURIEIRSIE R » IRSHEHEHE
ERIR B G BAE AR - 7 EbBE i B EFr E A R B A B IE REE - IR R
HEE R T EBEF A ATHERE RAFRVEN S - A E R AIIERE - B E R
EABER - EREHEEEE B TREEAN TIEfTRAFEZE A (Staw, Sutton, and
Pelled, 1994) ; {Hj2 - B T RMAREGEE TIERREEIERER - mEEa&E AT o
AFRIEIEN - B BRI EE R - IR ERSES EAIEEE AE) (Goffman, 1959;
Grandey, 2003; Hochschild, 1983) < Hochschild (1983) /538 @ F5Ef1 B F 5 #E Ry — i
H o & T ERIE AN EEERE (AERFET) - DURFREG SR B0 SR (a0
REE) % - fEAHMRIEEE S - B2 E ISR - @1 S K E B ELE
it 25 5 BT 20 BLFE T R T 5 8 N 2% 1] 3% 7 W 7 (Ashforth and Humphrey, 1993;
Grandey, 2003; Hochschild, 1983) - @ FREEfE B TEMNBAE G EREfET » & Sos(E
NANTERVIBFEIRAE - BIAISh{ER FRIILEEE RS ; HEN > RERESIEE TIEE
R 2 THMBESR Z IEFERIA - RN - BHH - 2% (HEE LA TalngeH
RF5EEZ BK 2 BRKE (Grandey, 2003; Hochschild, 1983) » thih /2 & THEERIIE I -

HETHE B EFE 55 550IE5E » KZ6185 1 Ashforth and Humphrey (1993) FUZEREHET T
7% o MR Ry 1B 48 55 155 2 (A FIRHAR Z B IR R R A2 A AF ARG S - & SHE A 8917 R
FIRFEA R - A » AHF52LL Ashforth and Humphrey (1993) BORF 525 - SEH Sm FERE -
0 DUAH B STBREETT IR ST R AR U HE 5L

— ~ TEWH SR BLAIH T 2 Z BRER

1F #H 7% & B GH I > BF 5T & A& JJ (Creativity) ~ B 1.2 Al 5 52 1 (Creative
Performance) ECEHFTTT RAYEET - ki@ E " AHAREE T o RURRSEREES - 38 =(E
RIIM B TR FAFT RSB SRR G R - Bt - ERGRE TR » DU E
TS TS ELRIET T R HIRATRIT - B LIRS S E R -

BIE T2 R A2 H#T R (Novel) B FHAY (Useful) EIERE - BRI 5 5B
FEFZ (Amabile, 1996) = AT R 2B B TAETIEEF » 21 - 5 [HECEHFTHIESS -
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gt — 08 N [E] N DA T 8 BT FR (Scott and Bruce, 1994; Yuan and Woodman,
2010) ° B T Z BT T REEES TIRIANE] - FERR BT T Ry RIS Bl B L BEn & 4= K
HEE - 5.2 BT hEE TEER R E RS - AEERE s E a4
BT T R AL — (Yuan and Woodman, 2010) o 53— {E#Q & #7528l = -
RIS Ryl - e H B SRS B AR - Rt TR B FIRYEEL ~ R
7B ES « BERIERIPEGFR - QIR Creative » FTDIA & HAIESR
PR AR A S E (Runco, 2007) °

il N2 TAFRERE R HAT By - BANAIFREN SR FRE G A R - &5 A GIRBELTIE
RIBRERZE @ BIENERGERFZNTT R (Bhave and Glomb, 2009; Brockner and
Higgins, 2001) - fREFAETHERL (Regulatory Focus) Bi%h » (B E BT RAVREE -
B2 FE A B BRI ZE - Higgins (1997) IRIEF 442 (Hedonic) BYJFEHI - 38k
AAF R 7R 2 2 08 5K = G800 0 90 0/ ot B8 b 42 HY SR K (Promotion) F1 3 5
(Prevention) Wif# H FAET RN - 38 @ fHE RIS 728 1 (8 A ¥ D) ek AR E W TG+ S
JE o EEERECRISHIA - & HRE AN BT R ERNFF & HERaUERYE  tHSERY - SRR
TRMSHIE A - A& R i AT R N5 & E B IS e TE -

R SR B SRS S e I SK e R TR ) SRS - T 2% 1o 2 v R S Pl 6 e TR ) SRS
(Diefendorff et al., 2011) o {[& A ELfsAHE B9 FIFRELRE I 0] DAER [E I - (a5 skak
R - T ¥ T RE R 5 5 B2 B BLE SRR R 15 8 - DASOR BRIy Ehe Rl
FrekRESy A2 SR\ - 317 A 25 A 0] BERY /7452 B H AR (Crowe and Higgins, 1997) © HHIR
BT T R ¥b &2 & TR HEIE W NN DUE BEAURERE (Scott and Bruce, 1994) » {H[E]SK A SRS
BB LHE S BRTESERE » PRl Resy a4 IR (A 89158 » IR HY 25T mT RE R Agh 5 2200
ILLEES -

R la: RE R AHANITAREEQDE -

SH—HH - EEANEHES SR Z AR ER Y Bl RSN o R
JEZ & 1E (Quiescence) WY [EFEFIA - BLEE) (Vigilance) HYEIEE S FEEFEFRIA - AT
MR PEE b o (R E S ICNERY 5 DOER E R AT EEME (Crowe and Higgins,
1997) - Liberman, Molden, Idson, and Higgins (2001) 235 - FH¥ FABIRESRRS HE AT S -
HEFERECRIE I A - FEIB A F | 5 E R - E#E LREfR i L ny ] e (R
(Liberman et al., 2001) « AWFFEHEGREABB RIS Y E T, - 803 g S B R (K
2K o (B2 - HRtfTr BEE gl EfE HAr R BMme0RrE - 8k - BEEARTERIHHY
JE\Bz - R RE Y B e 1E LAF-R LA T R AT RE MR -

B3R 1b: kBRAHEINITEARAQHE -
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= AN ZAUR

At & YA Eo it & Skt & BT - A S REE IR TR A |
EAEEFENEE (AlEAtELRLE ) (Riley and Burke, 1995) » {(EEES B Th73 AT
SE{E G 71 (Goffman, 1959) © Riley and Burke (1995) 585 - {E A & ¢ AFIE A&
fFE - M8 H RGEHETHIRERE - gt - B TH TEHEREaRIEEFE - 21
NEEENFEEIRFE (Attribute) T EFE (Ashforth and Kreiner, 1999) - ¥ H A&
REEE T - MM7Er A2 S G B o T AE R H & o2 2 B R TF - gl TIE2
HCOES e EEARE » EE B8 T 2% TIEEIHEFI T{EZ3H (Brotheridge and
Lee, 2002) - Feffi¥#tam - AEOGEFE GBS BRI T RhEE R - JRBHT ¢
(—) A&RREIEIFETH

ETEHEEFSBRER - 2EARZHBIRAERFNESE - & TREH
o H RS R e W T I BRI - FRCZ R EERIE T - WIREHAE R &
THIZESK - fHEH - & 8 TRGE S B oA Bl FREEBYER - AE Mg BEERE e
CALELE - R EATAT I EE A B2 H O WIS SF 45 5% 5 3R E
(Ashforth and Tomiuk, 2000; Brotheridge and Lee, 2002) - i@ EWF5EE i E T A EREEA]
TERES TS HIRBATE o WI Brotheridge and Lee (2002) &8/ (0 37 [F B A R EH 1108
2 [HERmMFTEAE MR ZE - Brotheridge and Lee (2002) f#fE » A taREEZ AT LS
KHEFREFGAMTE  B2RBE TIEHEBEE D EREET - S E P aalE EEEN -
MM AR TR E P FREE A EE RS - A58 EE Brotheridge and Lee (2002) HY
TR HEEmA ERLRIENAEREE ERE  MERAEREEARE -
BR2a: ACRRHERARZHEABE -
BR2b: ALRAHRBREFARTE -

(=) A&RREEIITS

BT H B A EREEEZE B IR E S HE& T IFRE - DUREEAORRE S AE
(Ashforth and Humphrey, 1993)  ‘Efth58[EIE% A4 CURF - (0 B0 (8 /g A 2GE » JRED
O AME AAEMH AR A TR A & - TR - B AR E 5T BGH AR AT RS (Farmer,
Tierney, and Kung-Mclntyre, 2003) © 55— J51H » B TAEREEFTT RAERES - KBS
FHE JE b B AN E R E - E EEE B IR A G - SRR EE B A B RyRE R
A AT E &R - ERem BN E A H T/ERE P AR E ERE - 50 FIFERY
THIARYIEZL (Brotheridge and Lee, 2002) - #1552 » HERAGEEFERERENET » H
R H B = B R FE PR A5 I R E Bl ey B b Rt P e S /e T & R E T
Tk -
BR3: BELZACRAHLNTAREATE -
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= ERSBZPITRUER

{E Grandey (2000) B —f= [BIREE A CEEH - EHR T IBRESHImEZEERENH T
o iR - BRSSO TR (BN - AHARERIER - RMELANAE AR B TR Al A H
HIBATR » ARIZRTIATTE R < HESAPT e 280 (B 1) BIERBT - RifFeE—T #iem(E
T o S HI T TR E o

WRSeRTAr L) - & B L TIFRHR TR aES A ERIRER - mEl
[ELEE At - 35 8RN T B T EE AR AT 22 A RO RS AR E AR S s R AGE - B g R
BBY M SR BT TR A N BB AT Ry IR ATERR RN [FIE P YR - 78
Ashforth and Humphrey (1993) BYSCEEH - (FEEH T {220k &G GRS
HERIE R eF s T e+ - WHERAORFEE SR E - mHEE S
HITT Rllss - A& LRI B i s s - Rz ik B8 L a o BRE L HA SR -
b —22 ik B 0% T Mg HAth e R AT TERY (G 78 S - il T B T BRI B 78 55 155
HIIEEIE - M2k BEE T HRE i T R ERRER - Al ERIfTT I REE
e [a] fE LA A AR AR VB R SE AR & T araliy s - (HAIRESAE 2 IR E ~ B -~ A%
B =B HY fE 1A
B da: RERFEEA CRRMEFITHLZIM  HETFAUAE -

R + AHFFEHAE Ashforth and Humphrey (1993) Fif 82 220 + 55 (15 EIRE%
TR 2R - e R A A Z e — A RS - (F
LT RBH & T A TR B R BRI N - BRI TR T > HaTHER
e e (T ) L R - (B RE A AD BT SR i A e - DRI AR
5 2 R R T o » B SR R e B AR R A 5
SO AT R A -

B Ab: k@ RREA CRRARAIITAZE  HRTFA0AE -

Py~ 5 TR S A A B AR

A EE S L TFRERERN R EEHF AT EIHE (Brown et al., 1998;
Fletcher, Major, and Davis, 2008) - & T ff T{E& & g E(E A\ FTESHE e /Y
R - 2R A A R ARG SR ¢ R - [REMTE R 7SS S E 55 - 5l
eI TAE » DUFAE A BI5RIFEEME B [S]{— o Fletcher and Nusbaum (2010) EF
B SORA LR - SRFRE LEABEFRZ LIFRERERNZRDVEERIE: (1)
B THPHISEE ST - G108 Thn#ErmseT: « (2) K 7 EPRE MBS - fla
B TS TIEE EREMHF - (3) R 7 ESHEMAF R EF - PIa0R 7
ANBIRS R R RIS T 5 (4) Ry 7 IES AR R G EcF - BIA0R T 5 R
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N R EUF HAALFE IS - DU - (5) ZE|[FERIEEE (Inspire) TMHSF » 40
(e B TR A Y R B R AR - F R LFEREB R E S - e b 5
FEAEE Bk & L2515 (Shared Perception) (Arnold, Flaherty, Voss, and Mowen,
2009; Fletcher et al., 2008) » % & ¥ T/FIRIBERZRF R HEA R FIEE R LE—3 -
DAL AT A= HL e e BB 5 g RIS » A9 - Wi T A & 2 B X RIS -

W EA B A B RIS - {5 TR E A B T REE s R IR BRI 7 RIS
— RS o FRE A ERIRA R - R BTG R B B Y T F BRI T A A
IS LT - BIA0ESR) & REPYH S (Sauers and Bass, 1990) © 137 52 [HIRE & Y 23 HIJFE
Ty o BEFAAFIR AR RS2 R - Pl S HIHIRE AR A SRR AR - BB g R R 2
iR T - RIS FEE B BN - Sl 36 RH A8 R RS 1Y AR U A 52 2 (Kohn, 1992) ©
Fletcher et al. (2008) F8 Ryatd {1 Sk < It DU JEAS — By 58 - T2 R R TR R 1l 8
W Wi A FEHEB I E

EARRRBIE IS8k - HEA{LIFEIR » Shalley, Zhou, and Oldham (2004) F8k » &
EHE R BRI ETFRE SR - (RE SR HESE TR - HAENE CHIEBRK E g2
S BB RO E R B R SRY - R A & A s B B A S AL BT AHRA B T5 B - A
R - BB RZ B A s SR B - SO AR P R ER AllE BT T R -
ARy - RSOk Pt DU RS — By 38 - E B R R R T A o A B i R
BRSNS - BRET AR B TN RN - B AR M A5 I RURRR

FRIR PR I 2R R R B NAE BB - & A s 1B R ATEIRS (k&R -
WS R H AR (Bolton, 2005) < 40 » % H N/.OHFRIEBIE IR ~ HBEREILE
MO~ SEHHETEM R T EPmBR R E B E TR K EE - B2 - JEHREZE[F
{2 - A AP o i o S o B e e — A R (N R BB B TR ER BRI 3R - il
REEM MRS T - 2R A S R SR e E R E RN - EEwEE
THITARERE - WA R B TAE TIE R B AT T RAYRIRENE - Ktk - AFFeHEsm
e P AR T - BRI GEMEREN & L&A ERIEH T8 -
B ba : KB RERAFTLHOME  LREERFAEGFAS - RERZHRFR

EAS - R R RAAIHAT BB MR R @ GG -

S—JH - ARIBEFHETER R - R R IR EAI R B A E R RN - e
/s ELREE TECH O] e A8 S AT ZE SR » (RIL - BfESRER BT R R IB A OR ST - (At
T 52 B AR AR Y B TAYRR(KESK - Diefendorff et al. (2011) F5H! - MEEE AL S
E AR E ST B TN ESE) & TRYE 9% (Signal) RN < & Rk B 228 B /H 805
e B TN ESE) & TRE9EIF - M sE R st oo (8 A& AR S E R R E
R (RIS AE M A BRI AHRA R TS BN E R o
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23 6b @ R\ Rk EMAFHITEZ MG EREFAEOHAG - RERZTHFZEFNE
o EBEERMHBEAZAFITAREASE -

2 - hRERET

— ~ WEFET S

AWrFeZisetEs (A QSR BEERBREELME - EANEREHEEG -5
AR - IR E TEF A - B B TAE T R REAT T R DUE RS 850 - Bl
e A NFEIR TR E R AR Ry T SRR, o EIERIRER TR XE 2SN
VRSB HERE M SR LI - A et s BRyEEall ~ AT RIHIE - B A
TEEREERS HARELET & PRSI ER - A - B FEHERZEHANEER - fE5H%
FHF BN F ERIEH AR - SRR TS - SR AT RS 2K i B Y
EAALTE K - [FIF - A FEEOR G — ey & T RES/ERAE HRT R IR IE A RIS -
ES R A B TR - B0 - SR R R 5/ LIRGEE B 7k B B AR
BENRIERE -

T~ R AN B g {6
(—) s&alE A

£ A NFIET » AW se LR R E R B R R &R - H507E 2010 4 8 HEE S
T ZHEFEBANL ~ AR R & R E R} - #E.24F 2010 4F 11 HEEE T ZEIHT
T AEREE - [HE#ESE - DR EEGEFRE S BIERGHS SR - SRR B8
(BN TEWBHEGEBE TR - TR A o AT 72 A /9 (5 R i 5655 512
HH 559 (3 F 516 (73 R - [F] BRI 25 W {1 A T B 2 B SR8 268 13 (B SR [E iR
F551.93 %) <k 7B E S H I RR I ERE - BT AL HE 2 N TR E
FE BN NS S B e S B 22 B - 5B 268 (O RIB K R 61 (& 2T (BIARIZE
Frfga B - ERRSEERRE 439 A > SD = 1.36) ° fOltMfiet &R BER > 93.4% HIkE
AfmlA 3~6 ANBUfmA - B L EIERGIAEES 7 AL &S E = 215
AIT RN 5 ST Fyrm I -

EEFERHET RIS IR - AR — S8 23 (AR DI 3
(BT RAETEENE ST - BNEREEEEEREES LAy sefEE - DL
KGR E FE G R ERYE -

(=) @8HE

fliy BB B Ry AT 43 0 B — B0 et ot 2 R I » 55 5o AR R S8t T

FAREIT R Likert NEVER (7 1 = R RHEER 6 = BAHEE) -
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1. BT T R

It (6 78) HUH Scott and Bruce (1994) BIFZE » AHFF2ERENE T HEF (Self-
report) BT o A/ S B MGE & R 0L TAEE M - ey B S 8 ik E sk
S B T TR AT I 2 BT TRy © (9140 Shalley, Gilson, and Blum (2009) #5853
BB S BRI - e DIERE & T TIFESEE TR AEIH TR - 26
AAQ : THETMEY g EHRIER T EEE T, TIRE R T RS -
TR HE E WG BB L - EREE R 86 - BRI #Z#i[E (DeVellis,
1991) « BBag e R s SRR - HLERZSBIEBIHNZ AR &R .64-.81 2
HEMaT7kYE - fHEEE R 81 =R .70 Z$#3Z{H (Tabachnick and Fidell, 2006) ©
2. AEERIRESR

hEF (L5 M EHUE Brotheridge and Lee (2002) FYRFST - iy & EHZN: T T
TER WA AETE TSR E R EE KT, - BFFEEZERE R .77 - CFA #55REUR -
EREHA A E S BIE#THA R AN E (TR 56-.74 2 H3EMET/KEE) - fHEEE
Ky 78 -
3. [EFass I ER

FRHIELRE (2003) 25T H Grandey (2003) HYIEFES5 5 &SR - BUAE (2003) &EFRZ
FFEAER R TR Grandey (2003) HYEFRFSAGIN - HAFEFEHMTT Ry AR - AHRIE
EEHIEE o HhERAIERERE (6 ) MFRMEFE (58) WlEsESR - RER
EEBIEM - T R ER BRI LERAARBIRERE (AT~ F1EE) - mh
(R FAEIMERBLHIZKIME. . - WEFREE R 82 - CFA i RN - EREHAHEE
B BIERF AR &Y .50-.81 ZH HEMEKYE - fHEEE R 83 - REIFREM
BHIPIRELD - T EEEER - R T RN ERRIGHERRE - ISR A OB IERE
2 o S ZERER 71 BISSIERFR AR ES TR 40-.76 Z[H HZHMETKYE - fH&
B s 72 -
4. BT A

[ 252 HUH Fletcher and Nusbaum (2010) HJ3# F- 8 T{EEREE & (Competitive Work
Environment Scale) * 2= F G AEME - SHEEEHEOELT © (1) BREPEHR
P ECESE T T - flan - TSR/ NEREMC TSR (20 - & 88%) - 2FE
TAERBAHS ELB RIS R 5 ¢+ (2) REPRHBNEES E s St - flan - " FbA
FHS L EAMB R - ARRELFTESEZSHNBE EERE ) (3) RIESHMAF
RURRREIM ST - BN - " HEE IR RO EL A R AP - FRAYRIL A & 1S H Ath[A]
EIREFE L 5 (4) B T EEHEBPARIMAIMES - flan - " ERERE (i) B
JRBAE AFHE R HABABYZRIA 5 DLR (5) ZH([FEBEASREE BT - H1a0 « "3y
FIE IR BT, -
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Fo T BB S 2B TAR R - MRS A E AL R R BRI - A =
A o 21 BN A RIS S R EE R IR B e A — RAF (8% E A SR R
THEE ) - Hig5#E nl B2 &i[E (Browne and Cudeck, 1992; Kelloway, 1998) o FHAATE R —
A = JR AL - kR T 2= S e i R LR HAE S - (HRE R EAL ZE O TS
BT - ARPRER 1 WAL 2@ Bl Te BT - FonfEE A B A T R AR A =1
AT DABST (BRREER ~ PRAFEMEELAMREETS » 2009) - FEAMIEEH » BEERFRAEWEE
iR T B S TERBERRE AT F RS |, - A > FEBE S (Composite)
HORE S SE S DAUIIRESE R 5 B -

T 18 P A A8 T B L AH 5 FE 2 B TR A SR A =32 = R .60 ELEREET /K YE » &R
7 E Sty & A TE 2 DAL Ly 2 i Y VB AR I - G B B 88U (Anderson and
Gerbing, 1988) * [Hh » AR I GE RN 80 ZEZMH - H P R a1
HA .63-.77 Wy7KUE » BHRIAZ2 ST TE AR ) AT -

& 1 EEHRFSETRRERERR BB LR

Niskg b%
L] FRESTR - - Ll
x°(df) x“/df RMR SRMR NNFI CFlI RMSEA

H 18 EEEIEH MR 2
o A — 381.35(135 2.82 .02 .10 73 .76 17
BE" smppmm (135)

BT HOSREN «

HOSREM ~ SR ~ Hof
il o . 158.66(125 1.27 .02 .08 92 .94 .07
s HE 55 FAAR B — (123)

B A
BA= WmMESEATHEEL 197.26(130) 1.38 .02 .10 .90 .91 .08

i in=61 (EFREX) -

TEE S FRENESFEEL > 1cC(1) K .21 ~ ICC(2) £y .53 FF Bliese (2000) £
FRHUREYE o A - 61 {EERRM 2 BT RIE - AR RO EERR A G EEE
S HEEETEE () T 92 22 .99 Z[H > =ik 70 BYRJ 22 AR HE (James, Demaree,
and Wolf, 1993) » BEUREIBEE NS —EE BRI » @G E TR XIS -

5. PR

ARG X b AT yEdl A g e - 4E - Fie - A7 LIEFE - B
H EUAEERL - DA & 7EF - Ng and Feldman (2013) #IRELC ~ & =S REEHTHE
HEAE AR - EFEBINE AR AMEFFE &35 (Schmit, Kihm, and Robie, 2000) > & FEHI
{El \BI#T{ TR (Sung and Choi, 2009) HYHEXEIH (o = .86) » H HUHER B EH A%
REHT T HHYEZA SR (Bandura, 1977) @ 3% =3<HUH Riggs, Warka, Babasa, Betancourt,
and Hooker (1994) FYRFTE (o = .85) = Fy T REARRIE A B 5F I AT REEE 4 2 $L[F] 7 2 5L
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o S 2 Hr sk 3R AR AT 2 Z 1R

(Common Method Variance; CMV) (Podsakoff, MacKenzie, Lee, and Podsakoff, 2003) )5
R AW RS Tk S AR E BT A - 3%&ESR (13 &) HUH Ballard (1992)
HIBIE (o = .72)" « EE R [ o BEEHIE (Curral, Forrester, Dawson, and West, 2001) F/I
B HERL (Liu, Liu, and Zeng, 2011) &2 BRI TR AR - B LIS - BEREE
JEK AN T8 R H Bl e B E % & i P (Gully, Incalcaterra, Joshi, and Beaubien,
2002)

E2 ~ DTSR
— ~ AR
AuftseEdetabamaalE - WERE - REFRE - DUEIETTT R P S A 51
T - HELT PR HY B L - S MRS SR ANER 2 Fir » R 22 20 E S R BR (James,
Mulaik, and Brett, 1982) » VYRS HEIE AL ERIRCE(EE RN » HI3EnIBE5Z () 7/df (203)
=2.27, RMSEA = .067) 52T i #i[E (CFI = .86, GFI = .87, TLI = .86) ° 58 %/~ » AHF
FE TR 5 A PO 32 TR AR TR o e — (B VB A - Al R (2 B VL RERR & 55 -

* 2 BRS R R DR BCE TSR
&

RMSEA —_ pavs GFI Chi-square df Difference
BE—EmEiEX 142 .55 .59 .69 1061.64 209 -
—tEmEX 114 .68 71 .76 808.48 208 253.16*
=EmER .094 77 .79 .81 643.21 206 165.27*
POREEIAE .067 .86 .86 .87 460.22 203 182.99*

2 UEEENEESARRE  RERE  REAXE  BFTTA ) ZHREEXEBRERE - KRAXRE
HEERE—EBEEIE  THEARHRERE RAXE - AOBEABSRRA—EEEEIE &
—BEEXREMAEERE AR —EBEEIR *p<.05°

L MBS

BBV FEEE S B HEBREENER Fir - FBHRZEEES
270 - FEAHRRGRERTE - B TRURMEFRE B RER T BT R A LR (-
=21, p<.01; r=.50,p < .01) > F/RIIEEFEFIRAERIS A AR EEREH TR - BT

1 IREEEE SIS (Podsakoff et al., 2003; 25056 ~ /5 H SZHIAREEEE » 1996 ) - FAM & SoERAES
ZHRTFHEIGENEEE CMV ZRRE - STasREUR - mhE i 13 (ER—EE S SRR AT ST U (E 2 ZEAE ST
IEI - EREE (FAERRE - REFRE - EERE - BT R SR (19 <r < .30)
EEAS TR A {A] RE T -
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F A B ] B S T 2 R RS (= .11, p = .08) » {EAIGEE SR (r = 45, p < .01) K&
BT A IERRGR (-= .38, p<.01) * IS - BT ZIRBFE - WHEFMEIABRE
AR AE BT B PSS RER B AR 17 55 BE 1HRA -

ik 3 R EIRCFI5(E « FEZEARAS TR

I HEE M SD 1 2 3 4 5 6 7 8 9
1. FH. - 3500 6.28
222?2? - 507 4.13 .69**
3. f@5EMM 6  4.00 .78 .09 .04 (.86)
4'§£ﬁﬂﬁg 6 422 61 .08 .09  .55** (.85)
5.mt&#EF 13 376 46 -05 -05 .10 20%*  (.72)
6.AmtEAE 5 461 60 .12 A3 AT 26% .01 (.77)
7.K]m@*xE 5 418 65 -06 -02 .06 .05 6% 11 71)
8.FEBFRE 6 463 55 .12 07 24* 31 02 A5 27**  (.82)

9.BI¥1TA 6 4.38 59 .10 A3% .33 42% .07 .38**  21**  50** (.86)
¥ n=268 (fAARBX) :*p<.05 *p<.01 FEEEABIEEDH -

=~ RSN G B 5

FE SR AR U B AR T TR AR R e R R B AS RS IR A B T R B L2
EE > BEAT R W EAE Y% o AR5 DR KB PLE (Maximum
Likelihood Method) {28 » B e/ PR S B BIE R EENEE - B DU A
(Alternative Model) ffERIZR A1 FR 18 A R 2 S A TE 2 T ElE B e -
(=) EEsR

SINTAE SRR - BRI SRR O E N B2 #E] (¢/df (717) = 1.52, RMSEA =
.05, SRMR = .065) BV$%3/T 7] $25Z #i[E (CFI = .89, NNFI = .88) - g RIEEAIHTTH (8
=.39,p <.001) HIEAMER ; REFEEEIFTT R (B=.12, n.s.) MEZETE - HH - &
i la JEISSZFF ~ HEAARER 10 - MEEIFEEER—RE (8= .61,p <.001) FIREIFRE (8=
19, p < .01) HEEEMER - BEITT RHEHEZER 8 = .10, p = ns) « K - KGR 2a
fEzEf 2b JE1S 2 FF - EfEERR 3 - (B2 » (HEIE ReE R SRR (RrI Ty -
(=) #HaR

B AR ISR 0 s E SRS R R E AR DR
Jg R E T w2 EE R R A S o TR RER - se R TR IR AL S IEE A
FREEE T B2 HIE (y/df (718) = 1.52, RMSEA = .04, SRMR = .06) BV& 8237 i §557 #
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(CFI = .89, NNFI = .88) - #EAAE /- Hh MR (B i aslFE AT R ZERR) Z
HIEHENCIE S - =R B2 &E (¢v/df (717) = 1.52, RMSEA = .04, SRMR = .065) S{E
PETHE AN (CFI = .89, NNFI = .88) ; {HZ » Hi53 Ry i AU B g 2 /R 2 -ROTHR 80
e LR B K YE (Ay(1) = 2.48, nus.) o FR B A 5 £ (Parsimony) JF Bl (James,
Mulaik, and Brett, 2006) * A8 A E 56 2 HH S AU FE 2 R (ERYEAY -

B TR AR TS AT BB - AT DL Sobel (1982)
TEFIHHLE (Bootstrapping) HY 5 g7 T4 5 © Sobel i EAG R - FEEFREH
TTRSE R (Z = 5.24, p < .000) * [HE2REGREF TR NEEZ (Z2=1.12,p =
26) o BEAh » Ptk 2 RS SETR - SR RERF TR Ry 358 © 95% CI: .253-.466 °
REE 0 HA R E R KYE © R RIEH TRy 054 » 95% CI: .000-
049 - B 00 REFHZKYE - EWENTE HEHEREBREFETOE - HE
[ERENFEF TR - FIHZFHERR 42 - (HIERER 4b -

(=) AR

AHFE DA g R 14152 (Hierarchical Linear Modeling) #1726 & X 2 #iat 5347 - B
7o s R B R ET SR (RER Sa flfRER 5b) - ST RER (£4) @ BFR
[ B T S5V A2 A/ FATE AR B R (B = .11, n.s.) @ RIILIEFERGR Sa » MoERs 5
B B R T RV A2 OAE FHBEE R R (8= 22, p < .05) » ZFF{EER 5b -

AHFFEHHIR Aiken and West (1991) By » E— @R A EARE - i G
FIROTURE - [8 2 B » fEmEBSR TR E N TIEFET - HERmFBEMAIE T IR
FRE AR R F A E LIERIEC - B B E e i s A E o B e
T AR F AR R E -

2 ARWRFEE P2 PR AR S Shrout and Bolger (2002) 75 » 435 5,000 KIS/ T2 SR
95% CI TN & 0 » HISR R AT FEFE RS T2y 0 YRR R - AT B RGP S R S B /K HE o
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® 4 BEERERIER

- BIFF1T 5
1A 1 1&E 2 1EE 3 1EE 4

s 3.17%* 3.45%** 3.78%** 3.7
Level 1: ¥Z=HIE6E]

FHR -.00 -.00 -.01 -.01

NERIFEFE .00 .00 .00 .00

FRRERE AL 2% .08 .08 .08

BEEER 27 .20** .20** .20**

e T .00 .00 -.01 -.00
Level 2: ¥ EEE)

ERx R .04* .04 .03** .03*

ERZEER .28* 22 A4 15
Level 1: EFR

FREIFRE .07 .05 .05

RERE TN R .38%** 40%*
Level 2: FFHE

BESE .25** 27
ZEEABR

REFRE X FFE 22*

REFRE X HFFE A1

¥ 1: *p < .05, **p < .01, ***p < .001 °

£E 2: ELA B ESEE RTS8 (Grand-mean Center) (Hofmann and Gavin, 1998) ©

6.0 1
5.0 1
2l 4.0 1
fr il oo EEIHE
T 3.0 1 —
7 — EBF5E
2.0 1
1.0 1
0.0 L |

it

&
REFRE

2 EEHRFFRERREREZREERYRAFHITRIVEE
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FLs SR AN 7 M & O A e R BTAT 2 2 AR

A~ 595
AREFGREETR « F 20 2 R B AT (T R T SV E TR - B4 » Feasd
ISR TR EAE - il — RIS R ERRE R R R E - B -
e 5 L o A 2 T2 SR BT TR ORI » AT B R B st — 55
SRATT

— ~ P
(=) HESEFHARZI AR

AW7eEEes TR A RIEHES B EER TR « T REREFFEMEREEE AT
FIANTAERERN (BRI 2R (Chi et al,, 2011; Grandey, 2003) 5 ° [lb4h » A
W RS — 2P AL iR B A 55 B W R B BT T Ry BUER 52 - 58 B SR M AR PR B -

o AT ER R A Rl R 2 B B R g FR A B ELE Al » S5 A Brotheridge and
Lee (2002) HyFEF—E - f4 08 [F A1 1E #855 H5 A0 B\ N FEAN (] 5208 17 45 Bl AR Ef 8 A
EARR - EkBaEFE B A TR - oS TR EE R E R ey 5 iEtE
ey o Al P e g 3% 1# (Ashforth and Tomiuk, 2000; Brotheridge and Lee, 2002) ° N3 -
At 7eth 2 A CRd R H R 2= A L fUE A2 2 - S50 Brotheridge and Lee (2002)
HyZEE T AR REREGARE ) NE o AT — iR A G R RIS R
FIHFREA TR TE B RIR 2B - (A e (ERE A g R R A BB AR - (S T
BRI - REERBHOEFRIERT - BIER L2200 (r = .16, p < .05) 5 DK
THHEEE Y o RS R IR TR E R RS R A S E OE TALHY
B2 (r=".13,p <.05) ) © = F9flERETH I 50 & 5w B e SRR Y 5+ SO - S 2
B THTIETAEEERFER - B THE S HERRAFSHBHEIEHEIE - &
I+ AT FEas R A2 A Rl [T A2 AR SR IR ERY B T - el & AR 2 i Bk 2 21 A
I IB L » BIAN - AHTEEREN T A A F—(L 47 BRAVE SRR - KRRy TS |
BMAEIL —55 Tyt - SRk T AEEEE ) B T IERESSES ) B -

THEHAFHEEL  HEHEHCHWIERRE L (RZAEER) - 5K

WRTE T LR A —E BHEE 7y TR AR IIRAEFRCH] T

ANz (AT HEIakIR - PR IREEEZRER MU TENE 2 AR - Br

JEFATDATEE - AR ERIER/RAKEZFRT - BAE - Hagke—F - 2—F

T (BRZIEFE5T5) ©

ELEEMFE RN FRYE - AR B O R A Rl R BT T R - 490 T
SERFTHIAE - BB ECE BT RIERS T (Rl RFERE) B (EEER
fH /18 IE (Grandey, 2000; Grant, 2013; Totterdell and Holman, 2003) * A5it8 - HE( =
A EERIE] ~ BRI R T R IR RTS8 - AW FehE RS NE 8 TR
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e EAIERERES - A REE L NIN—Z YN - AR M S A S E A BT REIA -
DUR » 22— RIS A G R E R B B AT 1T R Y& 3= WM B IR T AERR ARt

FTRERE ; IRE (U E R RIS ITE - fRE CE A REFE B ORI - B

JER]REE MEVAFIE © $8 (ZESEEE) BAERTHE @ BRENEHEFEE - Fh

ROEHA T - — (i H @A s Bl BBt 2 25 (M8 - Frlh

FAESNEH R -

Ae R - EEEERRFAENR S - HREREMEAIFTT R IERRE
g SRR T A E T TAERRLE « WG RRH T @R E S Z AT A —
HIRTREIR Al - i@ ESCER » TNameBRaT F 2 # (Grandey, 2003; Grant, 2013) B35 555 [#
(Fletcher et al., 2008) ¥f T{EFEXNIFZE - 8 E FAE A BT T BHIRI{% (Shalley et
al., 2004) » HEFIES 2 o ARG - E 2RV ER(E 2 EARE & TN ERIE)
BEfER - FRAR M E AT FAVBURIRE - BRFEIBIE TS » 5GEF EE R Rt
TARE A8 Y 25 TR R BB R B R - — B MR B R MM A5 FRE R
JS 17 1 B A it e SR Bl T 7T R
(=) ¥ 8K A1H7 CRK 09 AR

WFesE3R - R REE T R A IEM 2 - MEAEE ORI AR BT B — R
(R A B 28 AT 8 [0 1 #H A% Al e alE J1 B 5 1959k - B4 - Grant and Berry
(2011) HURFFZEEE 3R - ([ A ANSREES 1 B 05 A S R RE - AFRESwZen (A8 E LR
i PRI BE 25 B e A B 26 M R TBHE R JTZE - Csikszentmihalyi (1996) HIFEHY » {EA
WIRRESY YN —E09 2IRE A BV EFEE - M L A SR iE (i A AIRE T A S
RIFRIR L - DRI SR AR S B A T RE R R i AE o - AR R EW T WRE T
REFDEE H N DI TE A RO A S R IR YN ZS - PLERpESn Bk IR R RIMESR - S fiE
R 5 - IR RRES R — BRI FRE A AR BRI E - LA 5 B 2 e
2 A A i A 2 ] RE R AZ R o

GERHYE - 5 BB RE 5w r s R E - BB R g R i SR A i AR R
FHIR ARG - IRERIRBIHT TR - 5 e aEpk B BTN AIEEEIERE » FimEE
HABE 26 R AR IR T 58 SRANTE]— (L AE (B 22155 Rl o SRV BT TAEE TS -

FAFEIEEN S E A B —F % - 28 5 R M EERER I IS - §

- WEGHEAEFR BB R R HEAHE - MR MR EE A~ —8-- (=

BRI RN (1) B (2) B4 (3) B3 (4) FERGERE L -

B THFR , R EHNEE EA TR B TRR B S5

BERTZEENE - ERHF P RERIIEY o S RAELFERIGE] S/ NEE - A

KERZHNAK - AHE e BB RIS - 55 85 JL2in iy 28] T E

iy - HEEEETS @ tfEEYE A B CRIRREE - (RERLEBIEE
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B - BIan - BURHESESMAIEIRTT - — 5 A ESE - AR NHER - 1
= VUEELERR T RTE R T HEE . MUk - BEREAHKMEME
TN (BRI o GIAN > EAEE nT DGR R R B - MBS 5 B
EEHA D e e - FE T IR E O &% - FIEH T T
EzIBEC . 8 AR (s B I RFRA -

o BPIEE
ISR DN (BE ) R ARNESE - EIRFGEERS > K& AT —ft & TH P %
SR NI L ATE RS ELE AR BTT Ry 5 TEAh - Akt & Pr ] — S i 2=

R H AR - (HAE LR AR AT S E Y HAREE T 55— KR N B E T H A R A e T Bl
BLE - Jisi " BOEF ) B TABTERENE , e ? H.O (EERE) BUE1E (Rl
R - BEEHEIRS L E SRR RIE ? DUT - SR AR B B S
R ©

Bt AWt EEIE RS BRI EE R - DUEEFRGG - 25 TR -
NHgEEL ~ HEE ey IR TEAIRE - HRSEEZIESF - BSEm B LiERES
T o ER AT S E AR A R EREEREEF TR T E AT AR EE R
R IEAITERE ST B R (Pl R DL DB E P ) R R E = R m BRI AH 1T
Ry (BIAN - F P BASEELE ARETREMER )~ BRIE T Rl rk[Ol i 855 F IR #E - g8
FHRIFEER - HEEMS - BT EANENZ 2 - ERXEER e EES -
] REAI R 5 26 FIM AU AR S o B B A R - IR A R R IE & - FTLVE
PENHEE R E N ORIRSSEL - EEIERHEENE - THREEA O ERIRE %
REMGHIED (PREFRE) - HHRRER IR EEREE T ERTE - HARFMNS -
el EgE ~ WAL~ BRER B SR SRR (L S R - A AT T R (RS
FHEEE -

ANSRRE PR R R R P BRI T R - IR TR EEE I AR "9
R DAY EESE - THEREL TN R D RIIRSS 3 - R —(L1H & B RS B
B A HEMEE B T E ) (B0 SYEREE D e EEEE B8 T RUE
(IRBREEEAL) - HE > R RREFERIER - AR08 DE iR e ry (E
EIRE - AEHE SRR IRES - SRS mIRIT R RS B B R DG R - IRIBFRA
IRFFEsER - NAE] A DAE e B S Rl B B A CRRRI TAEEhiE T - IR TAE
FIeREE H ORI LIEEE S E B - R 2 B g R B IE A G+ - MO H
FPEE A Y SR SR B TG (R 2 - WA TR T R AGE TR E L IF E HHIEEL -
T ESCER T 55 5 BT PR AGE AR S e B i B - /B — T BT R TR 3T © 20
DUF —fmt 8 B C TIF ATy o 5
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FHERE I R EEE R - ERERZENIER - BRKEEGXE

g AR - HEEREERE - ) (CEEFR)

HR - SRR EIEHE TS - & EERE 8 THET R - A6t
FefEH MR - B EM A BB EE EREREN TR LR - T ikESH S S
—EANF Y ] RE B PR R - H RS = N RIRTRR IR T 5 - TR AT AR5 A i e B Y
EAETER - B2 > BRHIME - IREIEHREETT EfR A BRZE Bk - N EE
(ERRELR T A0 ) SATHRES - st M MR A AR S i fe CGEE R BRI
N FEIHE A RIS P IRES A B IRSS A ERIRERE] - REETIIRES A B R TR
MBS 15 ) BlG - MERAIL IR SRIG G55 15 - MRk BfE R R BRI 1 T
PErh - A REsS U E AT E TR - (2 a(] - M &S R IR ETE
FEE B BRI N8 (BT N8 ) 5 TR - SRS EE TR - Bk T M
SERR ) B SRERE) & - 85 > WHE T DU — (S SR R E S BB F IR

TEFEIREHE SR RRER - AR FACE BB HIE - iR B PR -

AT LARTHR: B3 F R R FE AR 100% BEGER T » (B2 BEERE -

BRET T 2 A e T R R (T TEIRAE 100% FERRHIATA BIRH - AP ERE © |

it > KIS - HfEE A ER R E TRIENSFREET - Eg#E T
A FE AR B T BB RERURTRE - A B TAIRLRR A fR S 58 -

=~ WESERRBIEL R AR St ik

A Tl AT FEIR G o MR R Fe A - (R P AIERRT -

Bt AWgeiy RS IEE AR E F AN ERER - SREHthErES - E
IRt & E SR F R RS - AT LT i EE SRR R 0 (1) 40
[E S TR - FERFFEETT BT e 1T e Bl AN 2 = A Al R R R E 5 (2) IR
Podsakoff et al. (2003) FY&ERE » FtE— 0T B BIHIEUER g o AWTTTRE
CTEEEET ) DABAEEIERY ST BRI E R AT R Z B R A o - AT AR
REUTS > IO AL BB R TR U BAUNI R 0 A & 38 F L A AUl w R S B A R« JEe4h
VO = B TE R A BR % - E PR R IR 5 R B R OR PR AR Al AR = SR -
BT RG AR EE O T RYRE IR - R T A RS R R R RIS RE o N
AT REAR AN TE P BRI FRFAG 7% (AN3LaEFERY T - B E RN
FHFO - FHEETHIABT R - DAEEWIRE R - bR 7 LR R RS
(B Z I A B A 15 R B th & B LB #6255 (Grandey, 2000) FIEIHTTT Ry (Baas et
al., 2008) * {EASHFFEAL AR H A2 o FERER AT S8t T 52 15 & 1A 17 R B A (] e
NI BB T T R LR -

S—H - IREFEE—EREARIIESE - AETTENZ RGN B TIER
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EANE - MR GRS A0 FIEHE AT R RIR A B G A E - Aotk
AR (Ve ANE) ST EREUE LR A ZEZEIRY] - BEt AR Fers R A HE
ity 22 LA A B A LA TR R U773 - FEERARRI FE gt 1 R TR RA AU IR 66 1T
TEFE57 B HINETE © BLAh - AT 7E o] DAE— D SREHA R A B MERIRIFR - 7]
HE S VRSN 56 — iR 5 T B [ S v PR JBA D HUBR B  {)Er JRBRAT S R IR U RS B B
Tk

BE ~ 558

TR IRE AL, - FEARSS AU - BEENIRESS N BEL T AT o YR
—& o BRRENCE RIS AN B/ T AL BEth o — I A BEREEE A8 0 2
o TEOER ) BEE SR TREIEEIE ) o DIEEMBA R AT T RE S AL - IEEATE
RIS » MR BUAH A8 FE F P 28 8 T ¥ Akws A rUREIE] - A 0 L B LAY IE A 5
2515 BB IR E R TAE TR - B plrl ik H AR E B i — - BB K
ME - NEERREEREEIRES TIER - &N FERESBIRE o mE AR
WAVE T - #H AT DA F B Gs FACGR BT AT T R MU E L - FrplEst ¥ T ISR IE
BE RIS N8 - BEr s A B R A B EH TR - MmE .2 TwmAaLE B
oo BETRETE ) HRTE SRS LIF - AR s SRR E AR,
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Management, National Chengchi University

1. Purpose

Researchers have extended the concept of emotional labor, first introduced by
Hochschild (1983), arguing that it will result in improved workplace behaviors and the
achievement of organizational goals if managers are able to effectively regulate employees’
emotional reactions (Ashforth and Humphrey, 1993; Grandey, 2003). Existing research has
also concluded that emotional labor, especially deep acting, is positively related to job
performance (Chi et al., 2011; Grandey, 2003). However, it is unclear how emotional labor is
related to the innovative behaviors of front-line employees. The purpose of this study is to
explore, through cross-level analysis, the mechanisms by which emotional labor improves
employees’ innovative behavior. Building on the arguments of Ashforth and Humphrey
(1993) and the organizational innovation literature, the current study puts forth the research

framework shown in Figure 1.

Competitive

Group level climate

H4a

Individual level
Deep acting

H2a (+)

H3
Role N Innovative

identification / L behavior

H2b ()

Surface acting H1b ()

H4b

Figure 1 Research Framework
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2. Design and Methodology

As Figure 1 shows, we argue that innovative behavior is influenced by the different
mechanisms through which emotional labor occurs. In keeping with the assertion of Ashforth
and Humphrey (1993) that role identification is an important factor in triggering emotional
labor, we also argue that the emotional labor of employees will mediate role identification
and innovative behavior. In addition, as Ashforth and Humphrey (1993) and Hochschild
(1983) indicated, different management mechanisms will dirctly impact employees’
emotional labor, which implies the presence of cross-level context issues. We also predict
that competitive climate may moderate emotional labor and innovative behavior. Our
theoretical model is multilevel in nature, consisting of constructs spanning both the
individual-employee level and the group level. The data are hierarchical, with employees
nested in different work groups. Therefore, we conducted hierarchical linear modeling

(HLM) analyses to test the hypotheses.

2.1 Samples and Procedures

This study was conducted in the setting of a trucking and logistics company in Taiwan.
We felt that drivers in such a company offered a suitable research sample, since their duties
include both delivering goods and developing new customers. For such front-line employees,
managers could design some management mechanisms to encourage the expression of
positive emotional labor, which would in turn serve to increase innovative behavior. We
tested the proposed theoretical framework using data collected in two phases. In the first
phase, all of the 559 sales drivers of the 86 working groups answered questions about their
openness, self-efficacy and social desirability. In the second phase, 516 sales drivers,
comprising 86 working groups, answered questions about their role identification, emotional
labor, and innovative behavior, as well as the competitive climate in which they worked.
Results of the descriptive analysis showed that 93.4 percent of the groups had 3-6 members,
and that the respondents were overwhelmingly male and had a high school level of

education.

2.2 Measurements
2.2.1 Innovative Behavior

Employees’ innovative behavior was measured using the six-item innovative behavior
scale (Scott and Bruce, 1994). Participants responded on a six-point scale to the six items.

Cronbach’s a for this scale was .86.
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2.2.2 Role Identification

The five-item role identification scale (Brotheridge and Lee, 2002) was used to assess
employees’ role identification; the scale makes use of a six-point assessment system.
Cronbach’s a for this scale was .77.
2.2.3 Emotional Labor

We made use of the 11-item emotional labor scale of Wu (2003), which we revised
according to Grandey (2003). The main elements composing emotional labor are surface
acting and deep acting. Surface acting was assessed using a six-item instrument, and deep
acting was assessed using a five-item instrument developed for use in this study. Cronbach’s
a for deep acting and surface acting were .82 and .7, respectively.
2.2.4 Competitive Climate

This scale made use of Fletcher and Nusbaum (2010) competitive work environment
scale. We averaged all items because team competitive climate was considered as a
composite concept. We checked the viability of the constructs formed via aggregation:
group-level competitive climate (aggregated across multiple employees of the same work
group); interrater agreement computed by r  shows .92~.99. We further obtained the
following intraclass correlation (ICC1) and reliability of group mean (ICC2) values: .21 and
.53.
2.2.5 Control Variables

In testing the hypotheses, we controlled for age, tenure, openness (Sung and Choi,
2009), and self-efficacy (Bandura, 1977), all of which may affect innovative behavior. Also,
to reduce the possibility of common method variance, we controlled for the effect of social
desirability (Podsakoff et al., 2003). With respect to group level, team size (Curral et al.,
2001) and team efficacy (Liu et al., 2011) were controlled because of their impact on

innovative behavior.

3. Findings
We first examined the distinctiveness of surface acting, deep acting, role identification
and innovative behavior. We compared the fit of four nested models, ranging from a single-
factor model to the hypothesized four-factor model. We used LISERAL software with
maximum-likelihood estimation. Based on chi-square difference tests (James et al., 1982),

we found that the four-factor model provides the better fit index.

89



FLs SR AN 7 M & O A e R BTAT 2 2 AR

3.1 Correlations among Variables
The mean, standard deviation, scale reliabilities (Cronbach’s o), and correlations among the

variables are presented in Table 1.

Table 1 Means, Standard Deviations, Zero-order Correlation and Reliabilities among
Variables at Individual Level

Variable Items M SD 1 2 3 4 5 6 7 8 9
1. Age - 35.00 6.28 -
2. Tenure

- 5.07 4.13 .69** -

(Years)
3. Openness 6 4.00 .78 .09 .04 (.86)
4. Self-efficacy 6 4.22 .61 .08 .09 .55** (.85)
5. Social

L 13 3.76 46 -.05 -.05 .10 .20 (.72)

desirability
6. Role

. o 4.61 .60 12 A3 A7 26 .01 (.77)
identification
7. Surface

. 5 4.18 .65 -.06 -.02 .06 .05 A6 11 (.71)
acting

8. Deep acting 6 463 .55 .12 .07 24 31" .02 A5 27 (.82)

9. Innovative
. 6 4.38 .59 .10 3% .33% 42 .07 .38 .21 .50** (.86)
behavior

Note: n = 268 ; *p < .05, **p < .01. Figures in parentheses are reliabilities.

3.2 Hypotheses Testing

Hypotheses 1 to 4 were tested using structural equation modeling. Examination of the path
coefficients reveals that surface acting was related to innovative behavior (f = .39, p < .001),
thereby supporting Hla. Deep acting had no relationship with innovative behavior (5 = .12, n.s.),
thereby negating H1b. Role identification had a positive relationship to deep acting (f = .61, p <
.001) and surface acting (f = .19, p < .01), but was not related to innovative behavior (f = .12,
n.s.). Thus, H2a and H2b were supported, but H3 was rejected.

In line with Anderson and Gerbing (1988) nested model approach, we tested two competing
models. The partially mediated model (y*/df (717) = 1.52, RMSEA = .04, SRMR = .065) showed
the same fit as the fully mediated model (y¥/df (718) = 1.52, RMSEA = .04, SRMR = .06),
according to the change in chi-change (Ay*(1) = 2.48, n.s.). In line with the principle of
parsimony (James et al., 2006), we adopted the fully mediated model for this study.

We performed the Sobel test and employed a bootstrapping approach, which provides a

direct test of the indirect effects. Results indicated that deep acting had indirect associations via
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role identification with innovative behavior (Z = 5.24, p < .000) (95% CI: .253- .466),
thereby supporting H4a. Surface acting had no indirect associations (Z = 1.12, p = .26) (95%
CI: .00- .49), indicating that H4b should be rejected.

Table 2 presents the HLM results testing the multilevel effects of competitive climate on
employees’ innovative behavior. Hypotheses 5a and 5b propose a positive cross-level
interaction between emotional labor and competitive climate in predicting employees’
innovative behavior. The results provide support for Hypothesis 5b (5 = .22, p < .05), but
reject Hypothesis 5a (= .11, n.s.).

Table 2 Hierarchical Linear Modeling Results

Innovative behavior

Variables
Model 1 Model 2 Model 3 Model 4

Intercept 3.7 3.45%** 3.78*** 3717
Level 1: Control variables

Age -.00 -.00 -.01 -.01

Tenure .00 .00 .00 .00

Openness 12 .08 .08 .08

Self-efficacy 27 .20** .20** .20**

Social desirability .00 .00 -.01 -.00
Level 2: Control variables

Team size .04* .04 .03** .03

Team efficacy .28* .22 14 .15
Level 1: Main effect

Surface acting .07 .05 .05

Deep acting A .38*** A40™*
Level 2: Main effect

Competitive climate .25** 27
Interaction effect

Surface acting x oo

Competitive climate

Surface acting x 11

Competitive climate

Note 1: *p < .05, **p < .01, ***p < .001.
Note 2: Level 1 variables were grand-mean centered (Hofmann and Gavin, 1998).
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4. Research Limitations and Implications

Our findings should be considered in light of a few limitations. First, we measured role
identification, emotional labor, and innovative behavior through self-reporting; thus,
common method variance might have inflated the relationships between those variables.
Second, our sample makes use of groups from a single logistics company. Thus, the
generalizability of our results needs to be tested by future replications in other service
settings. We suggest that future researchers evaluate the results of this study by looking at
different service settings.

This study makes several theoretical contributions to emotional labor and innovative
behavior research. In line with Brotheridge and Lee (2002), we address the importance of
role identification as an important antecedent to the expression of deep acting. Furthermore,
we found that deep acting fully mediated role identification and innovative behavior.
Although prior literature has tended to focus on the mediation of emotional labor (Grandey,
2000; Grant, 2013; Totterdell and Holman, 2003), how emotional labor affects role
identification and innovative behavior has hardly been studied. Another important theoretical
implication of this study is that competitive team climate strengthens the relationship
between surface acting and innovative behavior. This result stands in contradiction to past
research (Shalley et al., 2004). We inferred that those displaying surface acting were
sensitive to the signals and information being generated by the organization, and would

engage in more innovative behavior when they perceived a more competitive climate.

5. Contribution

Within a service organization, employees, as service actors, are expected to effectively
respond to customer needs by adjusting the emotions they convey throughout the service
provision process. However, there exists limited prior literature examining how emotional
labor influences an employee’s innovative behavior. The results of this study revealed
different mechanisms through which emotional labor influences innovative behavior.
Employees with high role identification are likely to engage in deep acting, and consequently
to show higher levels of innovative behavior. Furthermore, a competitive team climate

strengthens the relationship between surface acting and innovative behavior.
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