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Settlement or Restriction ?
The Shelter and Assistance Service Experiences of Homeless Men in Taipei City
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Abstract

Homelessness has existed in Taiwan for a long time, and the homeless are
regarded as the troublemaker. Mainstream media strengthens stereotypes and
stigmas of the homeless. The real situation of homeless people is invisible because
they have few ways to speak for themselves. This research tries to examine
experiences of homeless shelter and assistance policy from the homeless people’s
points of view, and points out structural problems.

| gather life stories, homelessness process and experiences of shelter and
assistance service through in depth interviews of ten male homeless in Taipei City
by using Denzin’s interpretive interactionism as methodology. This research
presents the similarities and differences of their life course, and I connect the
personal distress with the homeless shelter and assistance policy.

Findings of this research include:

1. The experiences present a lot of problems in homeless shelter and assistance
policy. The homeless do not reside in shelter whenever one wants or needs to,
and the homeless should pass in service system classification, but some
homeless people were forced to go to the shelter. The problems exist in living
condition, institutional norms and management. The shelter service doesn’t
meet homeless people’s needs and protect human rights.

2. The way that homeless people comprehend shelter and assistance policy is
influenced by feeling and impression of shelters and social welfare system. The
feelings and impressions of shelter and assistance service experiences include
positive, negative and the other type. The homeless tend to blame problems
and troubles on themselves, because they also suffer from the frame of policy,
which implies standard operation procedures and limited assistance.

3. Homeless people experienced sleeping on the street, residing in the shelter,
leaving the shelter and renting, and homeless people repeat this vicious circle
under the homeless shelter policy. The opinions about the ideal housing policy
from ten homeless people is a reflection on current homeless shelter and
assistance policy, including length of time, space design, residence type and
management. The opinions and concepts of these four categories imply the
limitation on current homeless shelter and assistance policy.

Keyword : interpretive interactionism, homeless men, shelter and assistance
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