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This study mainly explores factors that influence potential public servants’
willingness to choose public services as their career with the current social ethos. Job
security and quality of public work, image of public servants, and acceptance of the
civil service retirement system reform are adopted as the independent variable. In
addition, public service motivation (PSM) is hypothesized as a moderator variable
between the previous independent variables and public career intention. Purposive
and convenience sampling, along with the use of online survey, are conducted in this
study to collect data.

As a result, the study demonstrates that the stability of civil service remains the
most important factor for the career choice. The positive image of public servants
would help to improve the willingness to apply for public service. Also, people who
understand or even agree with the public pension reform would increasingly attempt
to work in the public sector. Through analyzing the PSM dimensions and the degree
of acceptance of civil service retirement system reform, it is also found that those who
are interested in formulating public policies or sharing their viewpoints would be
more likely to choose public service as a career. Those who have the higher public

interest commitment, interested in developing public policy or sharing with others,



would enhance their acceptance of civil service retirement system reform program.

For those taking the public precedence over the individuals, or those willing to take

personal loss to help others, the higher the self-sacrifice, the higher degree of their

acceptance to the public pension reform, and vice versa.

The research results imply that the government could establish the career image

of civil servants through the comparative analysis of national examination subjects

and job contents. In addition to written examinations, the government could introduce

face-to-face interviews or psychological tests to understand potential public servants’

PSM and select those who are actually willing to engage in public service or have

professional competence. Moreover, proper training courses should be provided to

help public servants enhance professional capacity and build professional image of

civil servants. Future studies may aim for practical research on the influence of the

civil service retirement system reform on the intention of choosing a public service

career.

Keywords : Public Service Motivation, image, stability, civil service retirement

system reform, public service motivation
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S ol 2tk SR BB (R - (92 2 DLE C B A 5 Bl T (EHUS IR A
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$ o TEPF R LR A B L R
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v (NP1 —p)
> (N, = 1)(B/C?+ (p)(1 —p)

Ns = ZH5E AV A EY Np = BIEFAGARTA

(p) (1-p) : BEEAGREMARRE > 3 p=0.5

SRR il e

C: HEEZAEREERE (E0/K8E) - EHE 1.96
(RZBUE fy AT 2 S REER ] OSDRTHIIERY Z 7380
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ERFEAEIEA S (8 5 70 BELAN » AHFEA B AR 384 » THHAEIER A 70% -
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" 10, FEIERAESTT + 475 A B S 2y -
BRI AT
=~ N ANEFHR
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Cronbach's Alpha ffif & [IEGEA—E: - R —ENEREDR - B2 BER R K
H > B {EXEEA AR — SR B S

38



AW FEAE TS T Z AT Sl MR T B (E EIEAR BT &
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NENBTIERE 934 7
N YN 741 4
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PERI

2z 325 62

19 BT 5 1

20 2 29 5% 406 77.5
Fle 30 & 39 5% 99 18.9
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pE:s 222 42.4
2.5 4F 1 0.2
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H8=4.15) R disEhtg (P Ei=4.29) HAERIEE - HABAEESR (HEH
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% BRTPE (42.1%) » T ARER KGN TR Y — T I EE R
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AR -
3. FRFHEEE N
sERTIE - 20 114 193 114 127 100 83
3.79 | 1.60
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(54.6%) | (32.8%) | (8.8%) | (1.4%) | (1.9%) | (0.5%)
FZRIRAY o
SARAENEFEE
EEMRIRE  AF 351 283 72 14 8 3
5.29 | 0.85
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B ZEER CRrEAGERG » 2017) fHE - HoDl " RRBAFEUCEGHEABAR
REREVR RGN ) P BmEm CHE0E=4.9) T IR BERIEER - RO
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7 M HHE t{H p
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NENEESNE 408 (058)  4.28 (0.63) 729 -4.42 00***
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NERFS 19 3EDLF 5 4.86 0.38 10.67***  30-39 15>20-29 j5***
PR 20-29 5% 606 3.97 1.33
EE 30-39 5% 104  4.69 0.95
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HEF 730 4.09 1.30
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30-39 5% 104 441 0.70

40-49 5% 15 4.34 0.50
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64

(#E T~ H)



R 410 FREABARLIERE - ABABRER - DBARFERETTFEZE
E ~ AR AT FIBSSRERR . R T 220 (@&

fam i ANE PR PR BEREDY SRR
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AENEF % 23 (6.96) *** | 22 (6.50) *** 20 (5.96) *** 19 (5.64) ***
ABAEFEICEE 14 (4.22) *** 13 (3.73) *** A1 (3.30) **
NIRRT BT .05 (1.51)
Ay L) 15 (3.40) **
DI K -.08 (-1.68)
i -05 (-1.37)
SEE%] £ES .07 (1.78)
R’ .09 19 24 26 27 28
JHEL% R .07 18 23 24 25 26
F{E 4.93%** 10.99%** 13.88*** 14.41%x* 13.80%** 12.67***

BRAOR © AT B TR

FF:1*p<05 **p<0l 8**p<.001

85




®40 SHEABTERE - SBABRER - ABABFEREITECHERD) LA EE AR P IR E R R T HE

AEF IR
BRI o — =t 52N =L
Beta (t) Beta (t) Beta (t) Beta (t)
PEHIEIE
MERI_5 .026 (0.72) .00 (0.14) .00 (0.06) -01 (-0.44)
PERI_ZC (2084H)
Fi20-29 5% -12 (-1.52) -21 (-2.89) ** -21 (-2.88) ** -21 (-2.87)
FfE 30-39 5% .03 (0.41) -.06 (-0.84) -.06 (-0.87) -.06 (-0.87)

e 19 BREAT ~ 40-49 ke 60 pRLLE (S2IR4H)

whal () R AIHTE

-.015(-4.10 ) ***

-13 (-4.05) ***

-13(-4.10 ) ***

-15 (-4.51) ***

whal () &P FRASATE (2D

R ERE =/ .01 (0.30) .02 (0.40) .02 (0.37) .00 (0.12)
QLS AH AL -04 (-0.76) -06 (-1.13) -06 (-1.13) -06 (-1.16)
NEEREBEEE_W%R (&) Dk -12 (-2.35) * -07 (-1.53) -07 (-1.52) -08 (-1.78)
NEPREEEE_BH (&) DAUN (2848)
BEREF BN A 02 (.72) .00 (0.12) .00 (0.11) .00 (0.23)
EAAZFANREABOSH (248D
O HE - AN/ .00 (0.02) -.00 (-0.05) -.00 (-0.04) .00 (-0.11)
MRS B -00 (-0.11) .02 (0.46) .01 (0.42) .01 (0.38)
SOBEE_ T/ rE/ IR -12 (-2.08) * -07 (-1.36) -07 (-1.33) -07 (-1.39)
SCHBZE_BHE (284H)
THERESE /2 .08 (1.64) .08 (1.95) .09 (1.99) * 09 (2.15) *
RHERESE B/ h /a0 -.00 (-0.16) -.02 (-0.66) -.02 (-0.60) -.02 (-0.59)
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AEFTBERERER

BT

X — B SN AL
Beta (t) Beta (t) Beta (t) Beta (t)
REFRRRSE T/pa/ IR .03 (0.60) .02 (0.54) .02 (0.52) .02 (0.53)
TR H .02 (.59) .02 (0.59) .02 (0.62) .03 (0.76)
SRR __HHE (2B
H &R
ABANBTIEREE 22 (6.27) *** 21 (6.19) *** 21 (6.14) ***
NENE S 21 (6.35) *** 20 (5.74) *** | 19 (5.46) ***
ABNEFEICE
FEUE TR E 13 (4.04) *** 13 (3.94) *** A2 (3.50) ***
HESHE T LR .06 (1.88) .05 (1.40) .04 (1.26)
NFRAR A ET .06 (1.72)
RS 14 (3.29) **
NS VG -.08 (-1.60)
& 170 -04 (-1.24)
B .07 (1.87)
R? .09 27 27 28
L% R .07 251 25 26
F1H 4.93%** 13.954%** 13.441%** 12.350%**
BERIACH @ ARHFE A TR
**p<01l 8**p<.001

3 *p<05
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®421 ABABEER - ABARFSHNRERER - ARG HE AR RS EEER XA EA AT

AEFTBE R
ST R — T =
Beta (t) Beta (t) Beta (t)
bl
TR _5S -00 (-0.12) -.00 (-0.06) -.00 (0.00)
MERI_Z (2H084%0)
EHS_20-29 5% -19 (-259) * -19 (-2.60) ** -19 (-2.63) **
HE#5_30-39 % -.04 (-0.59) -.04 (-0.61) -.04 (-0.61)

Fie_19 pRLA T ~ 40-49 K 60 Rl b (20840 )

whaE (F5E) ZAT_ AT

14 (-4.28) ***

=14 (-4.29) ***

-14 (-4.35) ***

Bl (RS 207 JEASTE (IR

RS AT S /% .02 (0.37) .02 (0.40) .02 (0.42)
KRB EEE_KE/RE -06 (-1.14) -06 (-1.14) -06 (-1.11)
SRPRBEREEE %R (2) MLk .07 (-1.56) -07 (-1.57) -07 (-1.49)
NP EREE_EF (2) DIT (204)
EEARANEELB A .00 (0.23) .00 (0.20) .00 (0.20)
EEAZRNEEAB_SH (2BH)
SOEE ERE - AN/ .00 (0.01) .00 (0.02) -.00 (-0.02)
SCHRCE B2/ PRI/ .02 (0.49) .02 (0.55) .02 (0.58)
SCHRICE_T/rs/ iR -07 (-1.40) -07 (-1.40) -07 (-1.43)

KHE_HEE (2R4E)
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DTSR EIERE R

ST R — = =
Beta (t) Beta (t) Beta (t)
EEERIE N/ .09 (2.08) * .09 (2.05) * .09 (2.07) *
RRRICE B/ PRI/ -.02 (-0.68) -03 (-0.75) -03 (-0.75)
ERRICE_ T/ e/ IR E .02 (0.47) .01 (0.40) .02 (0.43)
RESCE _HAth .02 (0.65) .02 (0.62) .02 (0.66)

BERICE B H5E (SR8

Ep- 5

ANEABTIEBE 22 (6.31) *** 22 (6.28) *** 21 (6.21) ***
N IN=} 22! 20 (5.96) *** 21 (6.04) **x 21 (6.09) ***
NN BESIE 13 (3.73) *** 13 (3.81) *** 14 (3.88) ***
IR B .05 (151) 04 (1.31) 04 (1.27)
NENEE ARG E/EA -.03 (-1.03) -02 (-0.84)
NN BFESIEE ~ A HREEIAS G AER -.03 (-0.92)
R 27 27 27
RS R 25 25 25
F{E 13.80%*** 13.17%** 12.58%%*

BRR © AT EA TR

5F o n=731% p<05 *Fp<.01 FFF p< 001
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®42 PBABER  ABARFSUEERER - ARREHMKEEN AEMTBRRERR XA EAS T

AEFIRE R
ST o — R =
Beta (t) Beta (t) Beta (t)
PEHIEIE
MERI_5 -.02 (-0.63) -02 (-0.77) -.02 (-0.68)
PER_ZC (2084H)
FEES 20-29 1% 19 (-2.61) ** _18 (-2.43) * _17 (-2.38) *
S 30-39 1% -04 (-0.62) -.03 (-0.47) -.02 (-0.31)

e 19 BREAT ~ 40-49 5k 60 pRLLE (2840

whal () AT AT

-15 (-4.70) ***

-15 (-4.73) ***

-16 (-4.88) ***

Bhal () &P FRASITE (2D

KRB AR/ .00 (0.11) .01 (0.28) .02 (0.45)
UERB AR KE/RE -06 (-1.17) -05 (-1.04) -.04 (-0.47)
REPRBEER _B5eA (&) Dk -08 (-1.83) -07 (-1.62) -.06 (-1.32)
NERBERER BT (&) YT (2RE)
EEEFNEEA AR A .01 (0.35) 01 (0.52) .01 (0.54)
ERARANEENEZH (28
PR ERE - A/ -.00 (-0.07) -.00 (-0.04) -.01 (-0.28)
SCBIEE /4K .02 (0.43) .02 (0.58) 04 (0.95)
M /R R -07 (-1.47) -07 (-1.33) -.07 (-1.47)
SCHIBE_EHE (2084)
RHEBEZE /3 10 (2.23) * 09 (2.17) * 09 (2.15) *
BERIRCE /M1 -.02 (-0.66) -03 (-0.81) -.03 (-0.84)
BRIt T/ /R .02 (0.48) .01 (0.34) 02 (0.47)
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NPT R EERE

IR A — S =
Beta (t) Beta (t) Beta (t)
REHERSE HA .03 (0.79) .03 (0.82) .03 (0.82)

BRIEE ik (2084

A

H S
NENETIEEE 22 (6.23) *** 22 (6.31) *** 23 (6.49) ***
NBENES 19 (5.64) *** 20 (5.79) *** 20 (5.91) ***
NHENEFSIE A1 (3.30) ** 12 (3.43) ** 12 (3.50) ***
s~ A A| 15 (3.40) ** 15 (3.48) ** 17 (3.87) ***
INFEFZE AR EE -.08 (-1.68) -07 (-1.42) -07 (-1.47)
EfE L -.05 (-1.37) -06 (-1.74) -08 (-217) *
H ek .07 (1.78) .07 (1.68) .08 (1.93)
INCIN=VZ DS U Clba) .03 (0.72) .07 (1.48)
X N A a5 EH .02 (0.52) -00 (-0.72)
X [EEL -02 (-0.63) -01 (-0.44)
X BN KEEH -08 (-2.19) * -07 (-1.72)
NTENBESICE X AR5 -.06 (-1.40)
X AFEF 257K 16 (2.78) **
X [EIfFEL 12 (053)
X HEEE XOEH 218 (-4.12) **=*
R? 28 28 30
PHEei% R 26 26 27
F (g 12.677%** 11.020%** 10.38%**
AWt ETEEH 5 n=731% p<05 ¥ p< .01 p<001
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R4 PHBABER - ABABFSNERZEECHER) - A RGEE AT M TR EEREE L XA EA

AERFIBE SR R R
SEIH T o — LS = =
Beta (t) Beta (t) Beta (t) Beta (t)
TERIEIH
PRI -00 (-0.12) -.00 (-0.06) -.00 (0.00) -.00 (0.02)
PERI_Ze (208480)
S 20-29 % -19 (-259) * -19 (-2.60) ** -19 (-2.63) ** -20 (-2.70) **
HE#S 30-39 5% -.04 (-0.59) -.04 (-0.61) -.04 (-0.61) -.05 (-0.69)

Flie_19 pRLA T ~ 40-49 ke 60 R bl b (21820 )

whal (H228) HAT ST

14 (-4.28) ***

=14 (-4.29) ***

-14 (-4.35) ***

-14 (-4.38) ***

Bl (H5E) &P JEAHITE (2H84)

RS AT S/ .02 (0.37) .02 (0.40) .02 (0.42) .02 (0.45)
L ERE_KE/ AR -.06 (-1.14) -06 (-1.14) -06 (-1.11) -.05 (-1.03)
KEHRBERE_5eET (&) Mk .07 (-1.56) -07 (-1.57) -07 (-1.49) -06 (-1.41)
SRPRBERE_EY (2) T (20E4)
EEEFNEENB_H .00 (0.23) .00 (0.20) .00 (0.20) .00 (0.21)
EEAEFNEEAR_H (284D
R B - N/ .00 (0.01) .00 (0.02) -.00 (-0.02) -.00 (-0.01)
SOEABRE BB .02 (0.49) .02 (0.55) .02 (0.58) .02 (0.54)
SCERSE T/RE/ IR E -07 (-1.40) -07 (-1.40) -07 (-1.43) -07 (-1.44)

KHE_HEE (2R
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DEFTBSEEIEE R

SEIH TR o — LS - A= =
Beta (t) Beta (t) Beta (t) Beta (t)
RERBEE_ N/ .09 (2.08) * .09 (2.05) * .09 (2.07) * .09 (2.07) *
RERE B/ -.02 (-0.68) -.03 (-0.75) -03 (-0.75) -.02 (-0.68)
R E T/ IR ssE .02 (0.47) .01 (0.40) .02 (0.43) .02 (0.47)
REFRE HAh .02 (0.65) .02 (0.62) .02 (0.66) .02 (0.64)

BRI B H5E (SR8

ER- 25

NBANBTIFRE

22 (6.31) ***

22 (6.28) ***

21 (6.21) ***

21 (6.18) ***

A IN=} 22! 20 (5.96) *** 21 (6.04) *** 21 (6.09) *** 21 (6.06) ***
N IN =L 13 (3.73) *** 13 (3.81) *** 14 (3.88) *** 14 (3.93) ***
N AR P B .05 (1.51) .04 (1.31) 04 (1.27) .05 (1.38)
NENB S AR EEZ T AEH -.03 (-1.03) -.02 (-0.84) -.02 (-0.64)
NENEESIE ~ ARG T ER -.03 (-0.92)
FELIETERARE « N LIRS ENEAS G AER -04 (-1.30)
WESME T ZERRE ~ ARG EE T ER -00 (-0.05)
R 27 27 27 27
RS R 25 25 25 25
F{E 13.80%*** 13.17%** 12.58%** 12.05%**
ERIAE © AR ETESE 5 n=731%p<05  *Fp<.0l  *FF p< 001
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