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Abstract

Accessibility had been recognized as one
criterion for evaluating the quality of the information
system. Especially, it pays much attention for the
public service right now. The concept of
emphasizing on the information accessibility and
leveling down the information drop had become the
merit. An administrative order had sent to each
administrative organization from the RDEC (research,
development, evaluation and commission, executive
yuan) at 2003.  All administrative organizations must
complete the construction for their web accessibility,
and it must acquire the authentication mark of the web
accessibility. In this study, we take an illustrative
case, the sin Ying City, to demonstrative the planning
based on the Open Group Architecture Framework
(TOGAF) and the strategic introduction based on the
cost/benefit analysis for web accessibility. It can be
viewed as an example of introducing the web
accessibility for the administrative organization in the
future.
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