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Abstract 

 
It is necessary to utilize IT and effectively 

managed knowledge to elevate the productivity and 
competitive stance of organizations in the age of 
knowledge economy. A key source of sustainable 
competitive advantage is how an organization shares 
its knowledge. Knowledge has become the most 
precious property of any organization. 

The virtual community emphasizes dialogue 
through social networks, and helps to informally share 
knowledge which is obtained from experienced and 
skilled people. The technology of virtual community 
means that applies IT to the virtual community.  

This research studies how knowledge sharing is 
affected by virtual community technologies, and how 
virtual community technologies may be used to 
enhance the community members’ loyalty. 

The results confirmed the impact of knowledge 
sharing on community senses. The technology of 
virtual community support had a positive impact on 
community senses. The community senses was found 
to be critical for improving loyalty. 
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