BN SEHNBALTAGERN ERZIAR-RELTHEEAH

Bt ARIEBE BEE
B¢ EXS AEHEKRE AP EXS
RMTEZ8 AT T8 RAT R
Ssc95p @cs.ccu.edu.tw cjlin @mail.cyut.edu.tw csipty @cs.ccu.edu.tw

HE

R HEHN TR RETE — AT AAHK
O\ R B8 B 42 - Davis BAT 22 M 4T & 32 3 (Theory of
Reasoned Action, TRA) | 2 £ a > 4% B ok % # Py
B 45 A LA L 638 % 0 LAiE 2 7 49 (parsimonious) &
Al TRARMBBERFHNERARNBEIRE -
ARFF 2 LA Saade” & Bahli(2005) #7342 & 6915 i #H3 3
IHEAHB L E TR BB EH U
BEZRHETHBRMLEEAZIERE - HRER
BEoT B-IAR RABK X MW A ECS R E K BT
HEBEREHAAEEINBELE A T8 MM
ZHEHK -

sk - Ak 28X ~ CompassLearning ~ $f
23

1. A7

o}

AR T WA AAT OB FRAEARE > IR
REREOHLEH ERELLHAEELY
(self-directed learning ) » ¥ & H L 4 X HIFE LS
BmiFAZEE T e B RTAXRNEE B
AR EMOEAEARELE TS 1 TH, BRER
BN BEROERALLEBA LB T2 E
WAk A2 B E FIRA - ARYE Piaget #3040 5
J& % (cognitive-development theory ) » Bl /N & )8
# B8 38 @, #3(Concrete-operation Stage) &g f&#& > b
MEGHLHETZUEBOFYREOIRHE
22V B LWAR MO RERERE
EREAZLY T2 E o AP THM,
& B R RSB o Blan 3R S04 2001 05T P
NRBRBFAER , T PREERE AT R
BHMHFRAKE T - BHT L2004 F422H
EEAMBAKEN LT ASROHULEEZAD
A=t BRBAKEZ R - BT B AEH
ALEReEEMN -

BEEMARBEBGER B S5 T M
HF R —RMEY ) — R Z SN L IEAE R a2
BrH K BEMBAKEHARRNZ > B PE R
DEABEIHOAEREHIX > LB HaEL
BotamEseintE 22EHELLEL
EHETH iR B o b BB EHMEA
LR B AL EAEUBEMOFME

R RRBER LT AMELYEE 2FE -
15 A E AR — AR MM
B A B 42[4123] - Bk > AR AR ER
# R, (Technology Acceptance Model » TAM)#} B /]~ 42
FRATHR > AR NEEHUAT AR A EY
HuPEEHAELHE -

2. AW R

FHEREIE KT L B HRA Davis(1986) 89 1%
EHXF 0 2R B ey HNKRAE R H AR B ATE
HiERE  Ret—E—mimEs amEEn
H3 % BRS oY R 2 B F[6] - Davis A AT A IE
% (Theory of Reasoned Action, TRA) | [10] % sk »
B R R BP0 B Ao BB B > AR
#(parsimonious) /& B » 3t A 4 ARARAE A E HHE R
FROELRE HARBEXEA T EEZHEHA
7~ ¢ 1.4 % 3% (External Variables )~ 2.3% 40 % A
(Perceived Ease of Use) ~ 3.3% %0 & H % (Perceived
Usefulness) ~ 4.%& & (Attitude Toward Using) ~ 5.47 %
48 %) (Behavioral Intention) ~ 6.F [24# B 47 & (Actual
System Use)% - 4ol 1 AiT ©

shap B &
External Variables

B 1 #AEsess
FHEE R K35 B AT B eh &k R ENME
AT AEE » AT S BB EA AT SRR
(attitude toward behavior)#2 E #7 44 4% 4 Fr 3% (8] -
EbPREZNEA®ATL S A (perceived ease
of use) #13%%0A A M (perceived usefulness ) °

2.1 %405 AP (Perceived Ease of Use)

Wam G AMAE R Loy A B SOtk
3% 34 (self-efficacy theory) [3]-Davis ¥} 3840 5 B M &y
&L THEREREERASTALEETEN
#9#2 & | (the degree to which a person believes that
using a particular system would be free of effort.)[8] °

ERH ARG HP @A FY 0 B BN KR



NNERBLRIEFYERE S c ARATER L BEAH
PAE MR AT > EARRE R A BRI Lah s f 2
BEeAtERERTREETH BT RTYNH
g Rkl EAFen A2 o AREEARE - @R R A
FIH SR LE WAt HERAECPEKRE
B EARR GEELE ~ EMBEFER3I3] - FF
U TAM #X PR g AL EHERE -

bR AR eH A FRARE —HE
BEMAAI8I21] - 2L &3040 5 A EHNIR
FHERAT LHAREABBA—THENA
Sl AHHRHAMRRSTUEABLERE
ey /1 & (effort) » T & % a2 FHEAEE - dodbik
A3 hnde ) A MITE T TR a5 BARA
HRMARS > AARR ) AR B E R E
A o

2.2 4o A PE(Perceived Usefulness)

Davis (1989) #% A A #3240 £ & % T 1EA
HHIEE R — AR R A %2 e TAEGRT
A AF IR 92 | (the degree to which a person
believes that using a particular system would enhance
his or her job performance.) © A B f& & K& xkey
3 —BAKRRKBATRERLMER > 28
HREZ PR AS R RER L SRR
# A B Ty AR SBINI21[151(16][191122] - & 4%
REHAKRBEABRZHWGA ARAions L4 AR
WMERSE o JFBp > WheH A EE A FeyiE A SRR
ARAEAR B

2.3 43R4 $(External Variables)

Y8R 4% #(External Variables) : TAM #2 X P32
BT —ERHERIRE LR AR R G A
M) BESHAIMERARLEG B 254
P~ DR S ARBETRBENERAESIA S AREE
B E o BRSNS ETER S
AEMITATORETRERITE  RIREZAE
BdRwmh AN Reh AN ARERAAMER
FHNTHERAGOBEIRE A FHRECS
T—As S HIER > BT RAREATAT
BEAALEE b BB B L AR AR
Pl by T AME[6] o

24 HEABREBX

HER FHSARER BEEZOFARER
B BAREER YT AR E SEZENS
HEEF BAIHBETH  FRETAAKZESEH
REHFER % - )40 © Lin & Lu(2000) 325 4 %
HENLE  BREHURARO L REZE RS
TLEAHEZHRE BREBSE TAM 2
[14] : Moon & Kim (2001) f£4R3t 23K E 496018
AETh RABRMBAFEFTEZHREZ—> 1

R A& E TAM #EA[17] - Yi & Hwang(2003) #t %
% 37, 4% 4% PE (Enjoyment) ~ $ B B 4Z & & (Learning
Goal Orientation) B4 & % # % % B & X f&
(Application Specific Self-Efficacy) & %%t 2 &
B R ey ERA > B 5E% TAM #A[18] - Saade
“& Bahli(2005)32 2 32 %= % d& (cognitive absorption,
CARBER LA —BAELZEH > BHLEH
KRB B EH TAM B A [20] o A% A Saade” &
Bahli(2005) 77 #% th e9 A= AV B ATHR R » 338 A5 2R
BEABDF SRR RZE R MBS R KRR
BIRAND T —EH -

3. Rk

Saade” & Bahli(2005)F742 i 694 A £ B & flun
— 18 ¥ 69 4% & 238 %o & i (Cognitive Absorption,CA)
[2] - CA ¥ a5 =1athkd *

W & 0% 4 (Temporal Dissociation) : {& F =% # 4}
Hagae ¥ ¢HRBEERENRE
WERE Y BB ERD M e R -

Csikszentmihalyi (1975) 3224 B & % 2iZ
FHNGRE T o b KRR o HIRK
B ol RE o P SR 48 %7 04 5 BE R R0 B 8y
FZ2RE[5] -

#.,u #2 & (Focused Immersion) : {& i & %24k
%3t mELEL T BB E KRR
B AR 28 R R o

Bk # 4% % (Heightened Enjoyment) : 4% F
AR IRE ) BE AR RE T AR B R e b

WEEAT N AR RIRRAD) At (M RE

H @R A NI G L E) S P AR LR
BB - FHORZ

sbsh o AR F G L A R AR B BB T
Bk B RCR A BAE A R & s R AEE
%) o ABARAEE o B 2 H7

—— TAM
= i | L CU -
& 2 kavR Ik e
s [
Wi B 3% & (HE) Hda @ - 02
(PEU)

B 2 % E#H#Ee# K Saade” & Bahli(2005)
3.1 MmEEH

1. AsoBRIK: EH2R 058G S oRE
R MR AR S =GB B -

2. REHF AN 23R B(CA) 340
5 R MR o

< - - { R EE AR R

<« - (R EE B R

< - { R EE S

< - { R EE S




3. REHAM I LB RLBRUTS A o
4. HRER X RoH AR5 A
ME RS o

32 MmREBR

Hl : 340 fg A€ B3 EHME R T F
ey ER -

H2 : 4o f) A€ B3 EHME R TR
e ER -

H3: 284N R ERARR ARG

ERBER AR -

LB FHE R B AR R AR

GERBERI G A -

LB EHNME R B AR AR ARE

GERBERIR A -

H4a:

H4b:

33 FMERHRER

B ATAR AR I 2 B A 8 UBR > R S 4 3R A
Pl EZRFOFTARKETH  ARRARBEE A
NEHBBEANRUNEZHABELRLE BT 1 £
TIEFARRE  HFS5SETHEFTRE -

Bl M ae%st £ &4 %% Saade " &
Bahli(2005) > it ki@ 258 Rk 1 T ©

& 1 M BatRAL

S | MEYE
Ol AEMTABER D BRP R
2h o
HAM | 02 R EAS TN B fde KE
4 -
BERRREFLABHEME -
04 RT AR B B A Ar BB
sA® | #e
05 B A AL B IR A -
WaE | 06 12 /8 GRS A% 0% B3 6 AR B -
Br | mRRTRT -
o |BEREMERRRAEZRE M
BE | E@-
w ig 09. % &% H £ AME -
B | i
Yol gk | 10, B RS RS AR R M 4 o
RB&
Wi
Bt | 11L& B2 EARIE B -
RB&
= 07. &AL ERGEARSL — 2 -
RATH ) s BAE -

4. FHIHRATER «

41 BAFHMA .
<« - (R EE B R

AARERHE S BE PTELEEHGHER
—EFBREERLS A ERFERAHLEREAHS
BRE O RAALBOUARARAKRET  WHZPLIERRZ
&R - EEEAM A 2005 49 AAL E 2006 4T A 1ko
TRERE > UMBEEEHF X BITEHILE Bt
HFHME S MBEBATE LM FABAAER
BHERLENELS LT 65t A& 655
=¥ % 100% -

42 BB FHKHA N

A% 4% A CompassLearning # 4 £ 8 % % o
CompassLearning™ — & % 2B F R H R ESH

MREE > A 30 £ LM F SRS A ST

&5 R B o PREEE 69 % % CompassLearning® g
B B R Al F2A 2 E 0 A RLME
FTBF R ~ B RM A G XAR R R B H - AT
FHEF 6 LREY T EHE R AR
Fo & MARE - e B o 2 A R IR KB ER Y
#BAR -

B L RAT R BF AR TS A IR T
DBGRENEET 0 LR EARERAETE
JB MR 5% R E A5 BT B3R % AR AR e B 0 BARA
SBREMES  BATERSBHRAE - L6 L3R
ERIE RARFHREHTNAL URER—
BTN EENLERRE R ARALTE
BAGBFER-

43 MEOERIH .

AR Z P A GMFREEGRE £
E X RAT FAEITTRA > FRANLFELSEAEE £
12 Ra 4T KR » FR4% B A Cronbach « 143 ik
EEAZE - RMEERFINE N ERZEEER2
FTow -

X2 BERESH R
NERLHE Alpha  Standardized item alpha
Wi K A 7786 .8084
ko G A .5407 .5407
3B 5o R .7069 7223
Rl .6364 .6371

BE&RF SR EFEBMEZ o hBESE
05Ut HBEFTHESREEMNEREALE T
ITHE— T RIS o

44 HtaHER -

- - { R EE AR R

- { R EE R R

- e EE R

- - R EE R

- { R EE R R

- EE R

)




AR A SPSS-PC 2 43ttt gk v &Y
MR eBi TR A AN TR AN TR
A ERE EATHAR M 4T o F73F 48 B (partical
correlation) " ;& F A & 57 B 4 B 4b4r9 5L 2 4, — 18
REBEG RO L RBEN BB I EHAER
st ok - [24)Z —$Hr R HI - H2 > H3
Fu H4a » H4b AT 83T 5470 oA ERRALT -
D3seH A EEGBEHME R E RS
&é’lﬁﬁ ERE - @&dhsstom TR A AN, B
T A&, 2 FHEMERT

FHRA
PU TUC
PU Pearson THA 1.000 508%
B () . 000
LEE 70 70
IUC Pearson FHE 508 1.000
B () 000 .
JIEE 70 70

o, {EEEE /K HERB0.01KF () - AHRIEEE -

P <01 Ze|@ZEKE - bk AR £% T3R5
A #H THRAER, HEE TReFRAN,
"1 A ER, AEE LA » TE2RE LS
A EE 44 EARMECRAERFHLH
RELB T ERIBELE -

PRk f MM G ERRBE M A B A
&é’n’i%&ﬁﬁ Bhgstor TR G A #
T AR, 2 FAHERET :

THRN
PEU 1UC

PEU  Dearson T 1.000 282%

B (HRR) . 018

B 70 70
IUC Pearson FH 282 1.000

B (HRR) 018 .

{8 70 70

*. FEBHFE /K HERR0.05 1Y (HERE) - AHBHERZ -

HAP<.05 $BEKE - bLHAR > R Reoh
A H TR ER, é’J%Z TR G AN A
BEEeal o FEPLRFERAEALBMLE A
%o £5 FH'ri@#%fﬂiﬁﬁ%iﬂtﬁ&%@%@mﬁf%;
Fafo 2K

H3 @ 2 F W ER T iAo A E
ERBERARME - S hsdt oM TR 5 A
My B TR AN ZFARE R T

FHRA
PEU PU

PEU___ Pearson g 1.000 303

M () . 001

LEE 70 70
PU Pearson FHE 1393 1.000

M () .001 .

JIEE 70 70

o, {EEEE /K HERR0.01KF () - AHRIEEE -

P <.01> %3 BFKE - b@HAR > kB T RER
W ¥ TR A AN MEBEETRE RN | H
4o AW HEAE TG > TFEP2RER)
ERALEMEEA4% EHAMRECRAER %iﬂt

FHZ 2P EEHA AL -

Hda : 28 H R & A s R R
GEQPERL AN - Bhatod  ToEH
Atk B TERER, ZFEMERET

FHBN
CA PEU
CA Pearson TH7E 1.000 A48*
P () . .000
EES 70 70
PEU  Pearson fHREH 448 1.000
P () .000 .
% 70 70

o, {EEEE /K HERB0.01KF () - AHRIEEE -

P <.01>3/BEAKE - bHAR  £2 T RoR
W ¥ TR RN BE T ReR  H TR
s p AN FEEEGME 0 TE2RERBER
SeE AR T A% E AR S48 F 5 E Sk A
REBEEWH A MR -

H4b : £ 8 47 E A B RA KR RIEEE G
BB ERIA AN - Ehskit o T EERNE
o T ERER, Z PSRN T

FHRR
CA PU
CA Pearson FHIA 1.000 .616%
P () . .000
EES 70 70
PU Pearson FHZA 616% 1.000
P () .000 .
% 70 70

o, {EREE /K HERB0.01KF () - AHRIEEE -

P <.01> 23/ BAEAKE - AR £ M ReR
o ¥ TR AN BE TR H TR
sl At FEAEEGMAKE 0 TEP2RERBER
B AR Y A% B AR G4 F 5 F Sk A
REBEEHGA A MR -



EERUBAEHEE 2R Wl 3 A -

R2=0.408
Wik A
PO
¥4 855 19 (TD) 0.616%% 0.528%*
R?=0.107
. PR AL %R EHR
K42 B (FE) ) 0.393%* e
. 0.448%*% 0.282*
LR & (HE) R2=0.278
Wha f AL
(PEL)
1 P<0.05 © ¥¥ 1 P<0.01 5 *¥* 1 P<0.001 ¢
B3 &R

S. B

ARREBREFE L ERAHMEE 4 %
#ITA LY 2 LYHRGBLE  AEA AL
CompassLearning & £ Bl fo 4 ey B2 8 440 ¥
42 2004 £2 2006 F4% £ B 4o % oy $uf 85 FH i f §
BHAFILARE RO AGKEE > M L% ARLE
RAAE2 BAERRA > HELRARRA B o
LEMERZRATURD FEAFM LT ZR
MR EEERAEMAEEZENEM -

& A FABRGR IR T B % TR SRS TR 64 B Bt 14
¥ HRBTEEMB GBS EREARE - LTS
BHRAREIAARE BRI - AR
PENFEEMT  BALEE OB B B
NEZRERET MR URHEE Y
ZERBAZEHA -

53 (Acknowledge)

A RAT R G E A RG]
(http://www.ilearning.com.tw)3% £ CompassLearning
A8 B ST L AR AR R B 0 4 s o

54 SRk

[1] D. Adams , R. R. Nelson, & P. Todd, “Perceived
Usefulness, Ease of Use, and Usage of Information
Technology : A Replication,” MIS Quarterly,
16(2), 1992, 227-247

[2] R. Agarwal & E. Karahanna, Time flies when
you're having fun: cognitive absorption and beliefs
about information technology usage, MIS
Quarterly 24 (4), 2000, pp. 665-694.

[3] A. Bandura, Self-efficacy mechanism in human
agency, American Psychologist 37(2), 1982, pp.
122-147.

[4] W. Bowen, The puny payoff from office computers,
Fortune, 1986, pp20-24.

[5] M. Csikszentmihalyi, Beyond boredom and
anxiety, San Francisco: Jossey-Bass. 1975

[6] F. D. Davis, A Technology Acceptance Model for
Empirically Testing New End-User Information
System :Theory and Results, Doctoral Dissertation,
MIT Sloan School of Management ,Cambridge,
MA. (1986)

[71F. D. Davis, R.PBagozzi, & P R
Warshaw, “Extrinsic and intrinsic motivation to
use computers in the workplace,” Journal of
Applied Social Psychology, 1992,1111-1132

[8] ED. Davis, Perceived usefulness, perceived ease
of use, and user acceptance of information
technology, MIS Quarterly, 13(3), 1989, 319-340

[9] J.Ebster, KL Trevino & L. Ryan, The
dimensionality and correlates of flow in
human-computer interactions, Computers in
Human Behavior, 9(4), 1993, 411-426.

[10] M. Fishbein, & J. Ajzen, Belief, Attitude,
Intentions and Behavior, An Introduction to
Theory and Research, Boston : Addison-Wesley,
1975

[11] L. D. Hoffman & P. T. Novak, Marketing in
hypermedia computer-mediated environments
conceptual foundations, Journal of Marketing,
1996, 50-68

[12] M. Igbaria, End-user computing effectiveness: a
structural equation model, Omega, 18 (6), 1990

[13] M.R. Lepper, Microcomputers in Education :
Motivational and  Social Issues, Amer
Psychologist, 1985, 1-18

[14] Lin, Judy Chuan-Chuan& Lu. Hsipeng,
Towards an understanding of the behavioural
intention to use a web site, International
Journal of Information Management 20 (2000)
197-208

[15] H. C. Lucas, Empirical evidence for a
descriptive model of implementation, MIS
Quarterly, 2(2), 1978, 27-41.

[16] A.M. Maish, A user’s behavior towards his MIS,
MIS Quarterly, 31(1), 1979, 39-42

[17] J. W. Moon, & Y. G Kim, , Extending the TAM
for World-Wide-Web context, Information &
Management, 38, 2001, 217-230.

[18] Y. Yi. Mun & Hwang Yujong, Predicting the use
of web-based information systems: self-efficacy,
enjoyment, learning goal orientation, and the
technology acceptance model, Int. J.
Human-Computer Studies 59 (2003) 431 - 449

[19] D. Robey, User attitudes and management
information  systems use, Academy of
Management Journal, 22(3), 1979, 527-538

[20] R. Saade' & B. Bahli, The impact of cognitive
absorption on perceived usefulness and
perceived ease of use in on-line learning: an
extension of the technology acceptance model,
Information & Management, 42, 2005, 317 -
327

< - (R EE B R

)




[21] A. H. Segars & V. Grover, Re-examining
perceived ease of use and usefulness : a
confirmatory factor analysis, MIS
Quarterly,17(4), 1993, 517-525

[22] E. B. Swanson, Information channel disposition
use, Decision Sciences, 18, 1987, 131-145.

[23] T. R. Young,The lonely micro, Datamation,

[24]

30 > 1984, 100-114
A L(1994) o SHEEHF HITE - S R
#® o



