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Abstract 
 

This research examines the contents provided by 
four Taiwanese portal sites in regard to their news 
service. Specifically, the contents examined are of the 
following five areas: news classification, webpage 
layout, news search capability, news forum, and 
personalized services.  

Based on the analysis and comparison of these 
portal sites, the conclusion is that, in general, most 
portal sites have a comprehensive news service and 
user friendly features. Looking at the webpage layout 
and search capability, all provide ease of navigation 
that allows users to locate the desired news and related 
articles. As for the news forum and personalized 
services, these still need further development and 
improvement. However, with the adoption of Web2.0 
concept, these weaknesses can be the focus of future 
innovation.  
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