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Abstract 
 

Most researches in web accessibility were about 
education and public administration. But the most 
popular site is the portal site. For this reason, this 
paper investigates the accessibility of portal sites’ 
home page in Taiwan. The result indicates every home 
page makes mistakes and is in general inaccessible to 
the disabilities. 
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! �"eh �� e i �lm� f �� (information 
agent)��&PÉ ¥ [�� ! �"é �$���
gs"�}$ó J lm�n o �%�h i "5t 
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Content Accessibility Guidelines)1.0 � 2.0 µ + ¶
·KIBM � ¸ � IBM Web accessibility checklist�
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(WCAG 2.0 Last Call Working Draft) 5 � �
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½ F $ ¶ ·�*9� Ë . N�¬Ì 1 $(in no way)
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A��	��9%X æ� µ � rs5Bobby7@A
WCAG1.0 � Section 508 Standards ç J þ �
(Watchfire Corporation, 2006)�Î å � e1 ® è é �
���½ 7 ä ¥ WebXACT è é @A ê s��
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 � ��� � � � � � ç �5�¢û ßÝ � �

x �"(Attorney General, 2000, April)K C D E lÏ
�(Byerley and Chambers, 2002)K� y �C D E ��
(Stewart et al., 2005; Irwin and Gerke, 2004; 
Schmetzke, 2001)ëµ + ����¢ A B  � � [
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� � � � ^ ì (Buzzi et al., 2004)K � � �"(Zeng 
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) � , 2003)K9 / �x � ô (Huang and Chao, 
2001)Kó 0 1 �x ( ª « �KÈ 2 3 , 2001)��¢
1 5 ô Ä �� ��ô (¢ � £ , 2005)? � �4 5 
á � �êD E ��x �"�� �� @ ô ��

";�� y K C D E ë>t � Þ ��	�56 �½

1 7 f 8 ��efÑ 9 � ( % � � , 2005; Byerley and 
Chambers, 2002; Schmetzke, 2001)5tU¦ �9�
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}�D E �"§ H I �FG�*0 � � j 95( )

*(2005)¶ / �µD . r��	��@A å � �
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A � F lq 9 Z �"? � ¿ À�B C D E G �o p

s=�"à á gsÁ 4 ë Ä �@A�3%§ ¸ E �

FG$7� H I �é I �Ä Å a � �@ ë� > �

� � Ä Å 5ÈÉ Ê(2004) $ ¿ À J à � y C D E �
" 1200=���B C D E �" K t�	 L § Q -�
3FG j 9t ó L�<= ¡ D � � �¡D E . � Q

(� Summary ° /)Kt Doctype þ ? 9¸É ¥ þ
�
��@  ¶A s HTMLÇ � �	 KQ B � ¸ �
�� �µÉ ¥ �Ñ� C 2 K. É ¥ @ 7 M N (�%)
3 L : 7 M N (� O P )�¶� C = ¸. ¯ � > � �
�� Q5í & '(2001)¬¶W3CëßÐ þ � p @A
ßÄ � y �"�B C 1 7 f 8 �3¡E 1 Q �% Ý

� ³ �t����� C = R S | T > � � �5 
Quinn(2006) � ��â��	�"�� U è Õ=

É ¥ [�£ ¤ ¥ �µ¶£ � �%�7 £ � V H

]æ5t � z ��. W � �����&P�	*0

$7 � �5��	q r �"t X � Y V Ã�}£ /

d � Y Z �	[� Z ë¤ ¥ ã ä �� L U= + �t

Þ f . �� [ 1 � (not reasonably possible)53Pt
&P� \ ] {������	7µ��É ¥ [ê�

0 ^ _ í (ÈÉ Ê, 2004; � � - �D . / 0 1 2
�, 2003, Oct;ª « �K( û ` , 2001; Human Rights 
and Equal Opportunity Commission, 2002, August)5 
tÁ 4 ë Ä � / d �� % - . (2001) $ � 4

WCAGr � . /� Á 4 /�B C D E �gsÁ 4 ë
Ä ��� A �gâ �gÃ Á 4 ë Ä a � b c 5

Nielsen(1999, June 13)
� ¸ �â| QR : �µ��
�"� . Þ ß gs Á 4 ë Ä (the high-priority 
rules)�U$��ª «. £ ~ d e � Ý � . �æ��
�tE 0 / d {��"��µ� f ��$â#�N

T c d ��ì � $ Î g h (immediately)-� ª «¶
Þ ß gsÁ 4 ëÄ æ5 
Ì � �µ¶� ��6 7¶ i ��	¡E %

T � ! �"#�? � @A� ¿ ¥ Ù / �j �

9 � } ~ª «râê s��@Aæ � ��3@A�

�ø ¬j 9t�� � A P ~ � �$ Ý � . ��âg
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nKYamKPChomeKGoogleKMSN � HiNet( Y 1
ú 1 o � p § , 2005, October)53%&'É ¥ �
� � � � � < � YahoolmnKGoogleKMSNK
PChomeKYamKOpenfind � Sina( Y 1 ú 1 o �
p § , 2003, Aug 11)5� Ð�t�? � Ã�Yahool
mn�¾�#��µ¶� ��ç =Ç� �#�ê

À  �È � 5Ì � �� �È � � Yahoolmn
qÇ;q Yahoo>KYahoolmn�Ç;� Yahoo>
(http://tw.yahoo.com/preview.html)KYamKPChomeK
Google K MSN(http://tw.msn.com/default.asp) K
HiNetKOpenfindN Sina � < =�"�>=#��

5

�ç : � 2006Ñ 7ü 10�Ð 7ü 15�5@A
� � ¿ ¥  / � � �� ê s��@A � ò

(http://enable.nat.gov.tw/check.jsp)� t ü ¸ ý þ
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� r�� «@A< = ! �"9�>=#
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�@A� ! �"#��à á J � 05 
 / � $ �2005Ñ6 7117=�x �ô �"?

� @A�«� 35=(29.91%) à á gs Ä Á 4 ëÄ @
A( � � - �D . / 0 1 2 �, 2005, Oct)5ª « �
(2003) $ ¢ßÄ 11� 217=�"? � ��	@A�

� 22=(10.14%)�"à á gsÁ 4 ëÄ @A5¾
2 r� ! �"#���	+ ,1 �5�x �" Q

-�3P}��\   � \ ] Q -5 
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�H I � ! �"#�PM �� ¶µ� ! �

"#�PM �Ë$ ! �"#�tÕsJ FG�H
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I J 5 ! �"#�H I J 100%�FG«�sL�
Ëâ11.1�C s 1 £ É U=����	w � � � t
s= @ ë���	��æ5H I J 88.9%�FG�Ã
L�<= â1.1 C = .̧ ¯ �> � � �� QæKâ1.9
C u > � � �%  1 � v w Ã�� ��&�� � x

 (� É ¥ longdesc ° /)æKâ6.3 É ¥ Script C 2 ¸
� � 1 y z ScriptÃ� � �æ5H I J 77.8%�FG
¬� ç L�� s �â1.14& { � é I Û O | E Ã�
� � � �H I � QæKâ1.15& { � | E Ã�� � 5
! } ' @ 7 $ > � � C ~ �� �� Qæ5� � 

Ð�* � FGrH I J ê1 � ó h 5 
* Ì  / �@AB C ��x �"tâ C = ¸.

¯ � > � � �� QæH I J � 67.52%( � � - �
D . / 0 1 2 �, 2005, Oct�5 ª « �(2003)@A 11
��"�
 D E �â C = ¸. ¯ � > � � �� Qæ

�H I J � 61.7%5t� �9� ! �"#�t
� LFG�H I J �T�� 88.9%53P ! �"
#��sLFGLM �H I J Ö 100%�UV W 1
� Y Z �	[?  �s= ! �"�#��ê�7

� > � ���	��7� � 5ª « �(2003)D E 217
=�"H I J � á 5 h �FGLM �� L�� !
�"#�� $tâgsÁ 4 ë Ä æ��H I J � á

5 h �¢� � L� \ ] 1 7� 1 Q -5 

 

4.3 2 3 6 �2 3 6 �2 3 6 �2 3 6 � 7 8 97 8 97 8 97 8 9  
 
� � ? s! ` � ó s #��FG \ ] �µ¶�

��FG��FGLM � FGOP�� Yahool
mnqÇ#�H I 1.1FG 16=N 1.5FG 1=�
¬FGLM � 2 =�3FGOP� 17 =5�4 B
C D E �H I %&FG�$ Yam � Sina�ó� 8
L�YahoolmnqÇKPChomeN HiNetrr�ó
� 7 L5tU¦ #�9��� Google(4 L)N
Openfind(2L) H I �FG�� 5L�U$ $��U
ç =�"� � � �S -� � � � � ���É ¥ C =

�& { � � � m53H I FGOP%&� ! �"

#� � Ãæ¬� Yam(255 =)KPChome(167 =)N
HiNet(121=)��� PÌ �¡ 1µ � d 

 
���� 1 � � � � 	 
 � �  � � � � � � � � � �� � � � 	 
 � �  � � � � � � � � � �� � � � 	 
 � �  � � � � � � � � � �� � � � 	 
 � �  � � � � � � � � � � 

    FG 
#� 

� Ö @A 
LM (OP) 

' µ @A 
LM (OP) 

Þ « 

q Yahoo 2(17) 5(84) 7(101) 
� Yahoo 1(24) 5(83) 6(107) 

Yam 3(108) 5(147) 8(255) 
PChome 2(78) 5(89) 7(167) 
Google 1(1) 3(5) 4(6) 
MSN 0(0) 5(31) 5(31) 
HiNet 2(39) 5(82) 7(121) 

Openfind 1(3) 1(1) 2(4) 
Sina 3(29) 5(43) 8(72) 
 
>=#�� H I 54=FGLM �864=FG�
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