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The purposes of this study are four-fold. First, this study tries
to understand high school students’ emotional disturbance problems
and the way of finding healing materials. Secondly, it explores needs
and perspectives on developmental bibliotherapeutic service (DBS).
Thirdly, the study researches high school students, teachers and
librarians’ expectations toward DBS in libraries. Fourthly, it intends
to develop the possible approach of DBS in libraries. High school
students, teachers, and librarians were invited as participants in an
in-depth interview. The results show that, the high school students’
main emotional disturbance problems are mainly academic activities,
interpersonal relationships, as well as romance issues. Libraries
are the main source of healing material. Libraries could provide
healing materials service area, healing thematic network platforms,
healing thematic reading clubs and other related services. The key of
successful DBS is promotion and marketing. Libraries could compile
a list of healing materials. In conclusions, suggestions were made
for further consideration: first, schools could encourage teachers and
librarians to enhance LIS and bibliotherapy professional knowledge.
Secondly, high school libraries could develop the short, medium and
long-range goals for DBS. Thirdly, the LIS community could provide
professional training courses of bibliotherapy. Fourthly, Library
association of the Republic of China (LAROC) could compile lists of

emotional healing materials for school libraries.
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Abstract

Reading is highly therapeutic for one’s emotions and very efficacious
in healing one’s feelings. Engagement with effective emotional healing
materials is very useful in helping adolescents establish positive self-
development, and also aids in ensuring mental health. How to promote
developmental bibliotherapeutic service (DBS) in school libraries to
aid adolescents in alleviating stress and managing their emotions, while
promoting complete mental and physical health development, are now issues
worthy of our serious consideration.

This study explores explication and elucidation of senior high
school students emotional disturbance issues and how they interface with
therapeutic materials, discussing how senior high students, teachers and
librarians view DBS offerings, as well as recommendations for senior
high school libraries in offering such services, while also exploring
feasible methods by which senior high school libraries may implement
developmental bibliotherapeutic services.

This study uses qualitative research methods, along with a semi-
structured in-depth questionnaire to collect research data. The study
also uses purposive sampling and snowball sampling methods to elicit
prospective subjects with interest in this study or who are in the habit of
reading and willing to undertake the interview. The study elicited seven
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senior high and vocational high school students, as well as 8 teachers
and 8 librarians as study subjects. Each interview lasted between 40-60
minutes, after which the researcher prepared transcripts from the interview
recordings, and in accordance with the research objectives and interview
questions undertook coding and analysis of the interview contents.

The study found that the most common emotional issues among
high school students were course performance, interpersonal relations
and romance issues. Students reported commonly resorting to therapeutic
materials such as books and music, with the most likely channels for
obtaining therapeutic materials being the library, a brick-and-mortar
bookstore, or online bookstore. In terms of the contents of DBS, libraries
ought to establish dedicated private areas for providing bibliotherapeutic
materials, develop a list of healing materials, install bibliotherapeutic
exhibits, establish bibliotherapeutic themed website platforms, and offer
bibliotherapeutic reading clubs. Implementing provision of DBS in high
school libraries requires librarians who are personable, keenly observant,
with proactive and outgoing personalities who have a dedication to
serving others. At the same time these professionals require knowledge
of the fundaments of information science and bibliotherapy, psychology,
counseling, and special educations. They should also have knowledge of
the categories of bibliotherapeutic works, be able to help readers select
appropriate materials, analyze and edit bibliotherapeutic materials, as well
as possess excellent communication and interviewing skills while also
engaging in updating skills with the latest professional advances. Promotion
and outreach are keys to effective marketing of DBS. Methods include
hosting events, assisting teachers to engage in promotional activities,
placing event news in the school’s public notices on the school website and
training volunteers and groups to assist with promotional efforts. Among the
DBS which libraries can currently engage in, are providing a list of healing
materials from the library’s relevant collection, and listing them on the
library website’s Bibliotherapy page. Other efforts should include offering
professional training to those implementing the DBS. Appropriate naming
for DBS can be such as “Soul Station”. DBS not only can aid students, but
also can help teachers with emotional management and class management,
as these are also issues which the school library should seek to implement
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and promote.

This study makes the following recommendations.

1.Schools should encourage teachers and librarians to develop the
professional skills needed for DBS. Librarians’ personal qualities
directly affect the quality of services to patrons, and teachers are
the key force in school’s promotion of activities, so achieving their
support is critical to the success of implementing DBS.

2.Plan for senior high school DBS for the short term, mid-term, and
long term objectives. Short term objectives include training librarians
in DBS professional skills. Host bibliotherapy lectures and meeting
activities, compiling a bibliography of healing materials from
existing library collection. Establish a dedicated bibliotherapeutic
exhibition area. Establish a DBS online platform or add a dedicated
webpage for DBS to the library website, providing readers with
lists of service items; conduct activities to enhance promotion
and outreach about DBS. Cooperate with stakeholders at school
including the tutor office, counseling office, parents and teachers to
host reading club, etc. Mid-term objectives should include forming
a DBS working group, with overall responsibility for DBS planning
and implementation. Develop relevant collection, and compiling
bibliography for DBS. Host a bibliotherapy exhibit. Develop a
bibliotherapy reading club. Provide interactive service items on a
bibliotherapy website platform. Train volunteers and groups to assist
in providing services. Collaborate with off-campus entities, such as
other school libraries, public libraries, or counseling organizations, or
online bookstores.
Long term objectives should include realization of the full scope
of DBS, understanding the state of services and patron satisfaction
levels, and establishing service quality metrics and standards.

3.Library schools should establish formal bibliotherapy courses and
training plans, for providing librarians and related personnel with
professional continuing education opportunities.

4.Library Association of the Republic of China (LAROC) should
establish an adolescents developmental bibliotherapy recommended
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reading list and bibliography, providing school libraries with a useful
reference for establishing their own bibliotherapeutic bibliography
lists.
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