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Abstract

There is a huge controversy over the flight crew applying to Article 84-1 of the
Labor Standards Law. In the seven demands of China Airlines flight attendant strike in
2016, the issue of flight crew applied to Labor Standards Law was again discussed. Now
this appeal has not yet received a positive response from the airlines and the
government. The protests highlight that Taiwan's flight crew may have problems with
long working hours and lack of rest. Therefore, the first part of this study is to
understand the working hours of flight crew and implementation status of Article 84-1
of Labor Standards Law. According to the International Labor Convention, Taiwan and
Japan’ s theories of working hours, then propose legislative policy. Finally, reference
to the Japanese airline’ s operating experience, whether the legislative policy proposed
in this article is feasible.

According to theories of working hours, think the flight crew do not meet the
requirements of Article 84-1 of the Labor Standards Law. It should not be included in
the application of Article 84-1 of the Labor Standards Law. Even if the government is
based on the needs of the business, let a single section of the working hours of more
than 12 hours of cross-ocean routes applying to Article 84-1 of the Labor Standards
Law. There should be a clear limitation on the applicable object and the service to be
performed. Exclude companies that operate only domestic and regional routes. In addition,
the provisions of Article 84-1.(2) of the Labor Standards Law must be strictly
implemented. It is forbidden for employers and employees to set conditions for working
that impair the health and well-being of workers. Or through legislation further require
employers should take the initiative to provide health maintenance measures. To ensure
that workers can still maintain a healthy physical and psychological condition when
they are long working hours

On feasibility of legislative proposals, even if flight crew apply the Labor
Standards Law, flight service can still operate smoothly, it is known from Japan’ s
experience. And have the opportunity to reduce personnel costs, because all of the
flight crew applying to Article 84-1 of the Labor Standards Law. For the company can
get better service performance and thus enhance flight safety. At the same time, it
can eliminate the pressure caused by overwork of flight crew and improve the labor-

capital relations.

Keywords: Article 84-1 of the Labor Standards Law, Pilot, Flight Attendant, Aviation
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