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Abstract

The development and application of mobile devices should be in accordance with principles which
can enhance local culture innovation and human literacy and are human-centered yet de-
mand-oriented. Meanwhile, it should explore various user experiences, reflect on the historical and
cultural effects on individuals and construct cultural details to make technology involve hu-
man-centered design concept which emphasizes human spirits.

Also, diverse and customized value-added design should be carried out according to the type of
services. And these services should be customer-oriented, innovative and information communica-
tion technology-enabled (ICT-enabled). Under context of new ICT-enabled services, an ICT-enabled
service which is considered innovative and excellent should be customer-oriented, innovative and
ICT-enabled. Moreover, in addition to digital technology level such as technology and system,
mobile devices should include the following five digital human dimensions of thinking:

1. Application of innovation service design dimension: including the innovation in application
of information communication system, interdisciplinary integration, culture and history
communication, service and management, etc.

2. The value-added dimension of the effect of applying information communication technology
on living and society: involving new communication technology, the design and application
of innovative cloud computing platform and considering the effect on local, living, social,
etc. aspects.

3. Historical legacy and value of cultural heritage dimension: using information communica-
tion technology to promote culture, show cultural heritage in Taiwan to others and mean-
while manifest the humanistic value of past historical culture.

4. Creating seamless experience and industry change dimension: service experience can give
users real-time convenience through technologies. It integrates software and hardware, and
therefore users can use smoothly. It also creates more services through imaginations and new
patterns of industries.

5. Digital inclusion and social responsibility dimension: when the application of mobile
technology on education increases, digital technology not only brings the convenience to the
mass, but also effectively solves the problems in medical care, or even some
non-mainstream but important social issues, addressing the existing problems such as digital
inclusion and digital divide.
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