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The Study of Interaction in Distance Education

for Intermediate Chinese as Second Language Learners

Abstract

Research into the high interaction in distance education has been established as a
significant issue in teaching. However, there are insufficient studies in this field while most
of the available studies only investigating into the online leading strategies and mission
application , not to mention in the field of Chinese teaching. Therefore, this study aims to use
video conference software “Zoom” as synchronous distance teaching platform. Based on
Salmon’s(2002) “5-stage strategy”, the researcher have tried to adapt these concepts into* 5-
stage interaction model”. Take the students’ points of view into consideration and implement
it as the model of teaching programming.

The study first points out the challenges in Chinese teaching when developing distance
learning. Adapt the teaching methods which are suitable in online, highly interactive course
into the teaching and use observation survey to gain and generalize the learning condition.
Next, the researcher explain the teaching process and the mission of every steps based on the
5-stages learning interaction model with the teaching methods and digital tools correspond to
the stages in order to design a course that is learner-oriented and highly interactive. All the
steps are outlined in this research.

In conclusion, the study can reach the following three goals:

1. Design the courses by using multiple teaching methods which emphasize the interaction
and build the classroom-like learning atmosphere to promote the communication between
teachers and learners and reach the goal of improving mutual interaction.

2. Use online leading strategies to design the highly interactive distance courses which helps
the learners focus more on the learning content.

3. Establish and develop the “5-stage learning model” in Mandarin distance learning would
extend the strategies and the range of application for distance education and provide the
future researchers with new form of teaching templates, advice, and establish the more
efficient online learning environment to the learners.

Key words: Mandarin Distance Learning, Interactions, E-Learning, Online Tutoring
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4 &

H— Y K R %

B ETEHRIERA £V F NS

Online Class Questionnaire

BE e B 4
FoiDin S P M EF BRI G PR E IR L BA BROEFEYAER T

B4 AR F e ke R KRERET LY > FRAT T

hud

o

&
A

Y
=

o RT UAS® F o s iRt R A AR o AR

e
it

ERGERE ~ By

Dear students:

B

=

Thank you for participating in this online course. The main purpose of this questionnaire is to
know your background of learning language, the ability of Chinese learning, the ability of using

computer and the expectation about this class. The questionnaire will only be used on the research.

Thanks for your support.
May you healthy and have fun in the learning!
R o~ B EZ > REAELE -8
NCCU Ph.D./MA Program in TCSL
FyA Mo

2018 # 3 7 10 p

- ® A 2 & F 4L Personal Information

1-1 4+ & Name:

1-2 #w Gender : L [+

1-3 & & Age:

1-4 ® 45 Nation:
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1-5 #%# 75 424 Education:

1-6 2 1245 Major:

1-7 ¥ ¢ 2 R

1-8 p = 1 ¥ Job:

g 2 % % # Learning Background

2-1 7 en® 3% §_* A& ? (What’s your mother tongue?)

2-2 i ¢ " A3 % ?  (What language can you speak?)

2-3 in & P AE-E Y ¢ < ?(Whatis your motivation for learning Chinese?)

2-4 TnenR A gR? < 58 ? (Does any of your family can speak Chinese?)

2-5 in v i 2 3% ? b3 5 A PR 2 (Where did you learn Chinese? How long

you took this class? )

=

= ~ 8% ki Learning Status
3-1 0% & B 4evi- fEE3T a4 (% &) ? (What kind of abilities you want to enhance?
Multiple Choice.)

O, O, 0%, 08 5, 0473, OH & Others:

3-28 7 < gk in:g 3 & A FE 2 (What are the difficulties you encountered when

learning Chinese? )

2 ~ & F ¢ < 2 About Online Chinese Class

4-1 = * g+ B> 28 ¢ < (&) 7 (How do you learn Chinese ? Multiple Choice)
L5 % 4R/ % Watch TV or movies , LIFA #%/5 # Listen to the radio or music
[J5 YouTube #7:f Watch YouTube channel , [ 3=2%g% Play the games

(1 & Others :
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4-2 i% + ik EEARRS 2 (Have you joined the online class before?)

4-3 5 E grend 2 kA 5P (% i) ? (What are the topics you are interested in
Chinese learning? Multiple Choice)

[1+z = Travel , (& 4 Food , LIz Polity, C1& p Holiday, (J# & Health
[0 i¥ Work, CIp# Shopping, [(13%;# Grammar, (1% i Writing

[0# i« Others:

4-4 5 F H V) Aid BEE )2 A 2 Your expectation.

s i1
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ne

s R ETREHSARDER S

EERHRIEERE FLEVRESERIRBEARY

SIS R R B B L LB P g ﬁnﬁ“-ﬁ%%%ﬁﬁ&%ﬁ

SR E AL AP RTAE g (FOEFEIENRAE RN &- 3
IAY S ENPEORE BN E RS R > T R (EE 4 é?“f"g";‘?
XL R L o BRFIT et 3 o A

SR TG
Dear students:

Thank you for participating in this online course. The main purpose of this questionnaire is to
know your feelings during the class. Your opinion will help me modify and build the better online
courses environment. Please choose the best description(1to5scales) on each states. The
questionnaire will only be used on the research. Thanks for your support.

May you healthy and have fun in the learning!
R~ BEZ > REAELE -8R
Fid Moyl
2018 # 3" 25

oL I BAAAFTR
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FoL CHRBLRAEVEENS

A E R A

5= Strongly Agree, 4= Agree , 3= Neutral , 2=Disagree, 1=Strongly Disagree )

3% B /p F Question *=§ Answer

1. g ¥ ## Learning Motivation

1-1:2@B3frs 3 T A BEEY chl F o 05 04 03 02 ol

(This Course includes what I want to learn. )

1-2 3w eneg B Eds i MA P i 2 B Y w o 05 04 03 02 ol

(There were “warm-up” parts before classes.)

1-3 1 3P > XfF & B ARG BLAaEZR o 05 04 03 02 ol

(The teacher would encourage me to talk, give me some useful advices.)

1-4 2 fF afcdl? € X Py ABEd o 05 04 03 02 ol

(The activities my teacher arranged were interesting.)

2. #A2.%k 11 Learning Materials

2-1 X fF ¢ W ITE & AN b FATKA o 05 04 03 02 ol

(The teacher would make online course materials for my learning.)

2-2 57 A fR3EE s A0 KRG LA BFRY o 05 04 o3 02 ol
(To help me understand the grammar and vocabulary, the teacher would give

me some examples.)

2-3 X [T ¢ B B Ap i 0 B Ry o oS o4 03 o2 ol

(The teacher would give me some practices during the class. )

2-4 *x . Google Classroom et v 12 Fe4 2 { 7 f2 ¢ 2kehp F o | 050403 02 ol

(1 found learning materials on Google Classroom helpful.)

3. 3 % Interaction

L3 AfrH B R HFF 7 I o o5 o4 o3 02 ol

(I' have a lot of interaction with my classmates.)

3-2 F 3P Aok A F I3 H 05 04 03 02 ol
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(I have a lot of interaction with my teacher. )

3-3 M k0 % Rehd Bl

(All'in all, we have good interaction on Zoom.)

oS04 03 02 ol

3-4 3 & % Zoom i i o Blhe I FPX F ~d L EE S ok fE R
Fad o

( I used some functions on Zoom, such as: chatting room, whiteboard...etc)

oS04 03 02 ol

35 P 0 KET v FAHRAL S ARl

(The teacher would answer my questions and give me some helps. )

oSo4 03 02 ol

3-6 1 P 0 AT el B3k R AL -

(I could discuss with my classmates over some issues.)

oSo4 03 02 ol

37 FkpE o XfF € FAfoR F - Az g (Fo

(I could cooperate with classmates and nish the assignment.)

oSo4 03 02 ol

4, M+ %% Online Learning

Sl hiE AF LIBETUFELLL

(I have more opportunities to express my thoughts in online class.)

oS o4 03 02 ol

A2 X fF gL AGF o PEFFER P H B NRA R
(The teacher would pay attention to my reaction, adjust the rate of speech, and

use some tips to let me understand the learning content.)

oSo4 03 02 ol

4-3 #A RF o FARTRE R AR B|AF o

(For me, | could catch up with the course easily.)

oSoc4 03 02 ol

4-4 EfF & LA B|F o Fe AT @EY R R

(1 could understand the learning content by examples.)

oS o4 o3 02 ol

4-5 BRm 3 0 oK A AR — e ARAF IR o

(All'in all, I have more fun in the online class than in traditional class.)

oS o4 o3 02 ol

5. #% # 3 Atmosphere

5-1 A 18 b sfeehf & FuEEL ARG RS

(The atmosphere is relaxing, enjoyable, and stress-free.)

oS o4 o3 o2 ol

5-2 5 B AL AT LA 0 (GREE Y -

(I concentrated on the class and devoted myself to learning.)

oS o4 o3 o2 ol
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5-3iEBHEAPTEIT P HF [ 5T 4 -

(I have more opportunities to practice with my classmates and teacher in this

class.)

oSo4 03 02 ol

5-4 FERE A % > N EEAR Y Y 2 R ARTRE o

(Overall, I like the Chinese online courses. )

oS o4 o3 o2 ol

6. gy 2% Learning Effect

6-1 i5= AT » 4 £ 1A 7 5N ko

(The lessons teacher designed are suitable for online course.)

oSo4 03 02 ol

6-2 it B AL E ¥ 2e k0Lt AR FE VR F 4 o

(The learning effect in online class is better than that in traditional class.)

oSo4 03 02 ol

6-3 it B AT F A F R HFEY o

(This course will help me carry on individualized learning.)

oSo4 03 02 ol

6-4£fF g fl7 - LiEBRARY o

(The teacher would arrange some activities during the class.)

oSo4 o3 02 ol

6-5 A hip =X kARG (B Y % o

(I have a great learning experience in this course.)

oSo4 03 02 ol

7. & T 5 Learning Platform

7-1 1 * Zoom $+ ki b o

(T'am able to use “Zoom ”, and it is easy for me. )

oSoc4 o3 02 ol

7-2 &% Al Zoom E ¥ ¢ < o

(I like to use Zoom when learning Chinese.)

oSoc4 03 02 ol

7-3kfF* Zoom Fiko BMAZEEYP 2 .

(Thanks to “Zoom” , I could learn Chinese easily.)

oS o4 o3 02 ol

7-4Zoom EAfosctt ~ XEF SR HE2ZFF {53 H o

(Zoom allow me to have more interaction with my classmates and teacher.)

oS o4 o3 02 ol

7-5 iz = AR * Zoom iR {3 AF o

(Everything went well when using Zoom)

oS o4 o3 o2 ol

FE5 & 3!
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1.

2.

3.

HEZ R R PR

FRIETAT FY AR TR~

Learner -Interview syllabus

CBAEYF R
FAEREY Y g -

(Please share me with your Chinese Learning experience.)
AHRLEEYY 2 ?

(What is yout motivation for learning Chinese?)

~ & F 3 # Online Interaction
A i Zoom s » * 7 Google Classroom » i ¢ 7 € 4F 7 (< F]E?
(Is it difficult for you to use Zoom , Google Classroom?)
- F et Zoom ko IR ORI o vR— Bt g P 5 P A D
(Having classes in traditional and online ways, which one is easier for you?)
- B EfoZoom o B B H A S o LRGSR 7
(What are the advantage and disadvantage in traditional class and online class?)
R R ke N EY Y 2 0E? S PR

(Do you like to learn Chinese through the computer ? Why?)

~ 7% #5227+ Learning materials

PR o g FHREAD

(Before the class, what would you prepare for ?)
e F AP AR B AR D
(Do you remember what activities we did in the classes?)
PR R E R ABNEFLSA?

(What were the special and fun things in the classes? )
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7

1.

=
1

b oskecdt S PPT o $inen® ¥ 4 FTe4eB? 5k 2 BB e P A9

(Are these learning materials helpful to you? )

St PR RS 7

(How long and how often should you have the class?)

- B % % 5% Learning effect

hiE B BV TSR ?

(What difficulties you did encounter when learning Chinese?)

g an? v E PR E Yy 4 9

(Have you made any progress after the online class? Which part should you improve or

enhance?)

v &R %k %4 2B Willingness

kB e PR PSR € TS Y ¢ 2 B0

(Is it possible for you to learn Chinese through the computer again?)

% RN Sy M oo e W4

(What’s your opinion on this class ?)
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e EF R RIERE P IS

-1l ¥ R ETREERE P 350322

EFRIERY KPR

> i W1, 1st
> R 2018 & 3 * 22 p - 11:30am - 12:00pm
> REFHL PR PE
> Fiut W~ Z
> AR B3 Y Cpir) B3 &
> REER 3R P ALICES B3, L1373 &
> KEPME 1. Ay 2430304
2. P RFE S HEF 2
3. B b BB e PR AR B

4, AR IEEET R ) ApER

= S L 11:20-11:30

gY & 1. XfFH % Zoom %% » B4 HEFIFo
2. BERRE FiE - FARa L L o
11:30-1147

3. FALE A FFAZHRPPT FLA AL HA ¥
G U EraE 2 et A

4. W g 1id383  $4 53 A pFErwmpidd
PR o REDP B R A FAEERG EED
BB > BEIRESARILL -

5. Z v BRREE VL RGEHE  F FROFTOH I

6. #F AL ® AR A g4 gy 2E2

& 5 T X LR At Eg oo

7. A P HAMY 'Vi%f P REFLE A ¢ BV EhERH R

Ao PPT % I A3k et feik A B 4r

52 FAF A BTRY o
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11:47-11:55

8. cMBFC AL IKFAGY HRAET  LAF
Y I N S

9. WHIIBF  fad#iL L AP ELD M iedt
B RS eI s S E R g et o

10.Z47pe 2 BB 23R4S 3L

11:55-12:05

11.Zoom ¢ & % FIP A 3| p # ¥raR o

12, REFEATRED S8 > FAHFEIRE - RFR S
KW AEIE D TEINCHREES A X
BR R g AL B4R

12:05 = %

KEFF L 1 vt e b ~ FEhr PR {1 E > B
FhRAZORBERELIE fdran 47 §EF2 %
FREFLT - BT BFE- A& - f’, R A 1 "”‘P

2. ¥ T EHEFFEL Avig o Zoom R EF R
FUip] 40 A 4B o Ft T S SR SABERERL

BNERSRPLILTHRFRE AL T 0§

3.%

. BAZTEB 2 > RAFFRUAAYERL L KT
R

RY TP S BIERL > TR REA

e
BT 7t anRAL
4, 4B AV} F:?;\—Fa:_{ig‘n"i’r”?, F]»;%%g\pqg?&/ﬁ o
R G 1. 2+ 2B 45 p 3D a2H 03 & Google &%
P is L FRAL
2. TR IHAZ R AP AEAERG > @ EE

H~(R)7 M| gA K~ B H ~ o
3. HPET = PR 3/24 & # - 11:30am-12:00pm
4. Y 3] Google ¥ % L5 I &-FA 2k
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w -2 ¢ BERIERS P 35-0324

FFRIERE K

> iy W1, 2nd
> PR 2018 # 3 * 22 p - 11:30am - 12:00pm
> REFHEL PR PE
> FEip W~Z-~Y
> MR | R R BE D Z(R 1A 4)
> KEEAR | ATEFYAREEHEBILL ATE %
> REPMF 1 ieks4

2. Y AWFEH

3. 2 F 2k

4, AR EEHET X RPER
> PR 11:25

gY e

1. #7 AdkfFEcZoom#%z 'Y - WLPFr,» Zair#z 1
Ak o

2. PPT P £ pinds ~ 1 3RG & B4 Zoom fe 3 43 o

11:30-1145

3. HALEA WY A F A F R o
B P PR g o REFR e ek o
FEF AR Z AT Z S5 p F AN B N7 ko
g FoT p T REEFEE R A AR Bl 2
PERE RS UG @ B P b AL (B - T
RBZfg s AT S AT A Zeer B g
B d kenR R B - bR ZRr A FRh -

CARIEE SUE IR S G o SR S R I

KR 2 DG ZEEER AT o o P ST

=

P4

FAE Lo
IR ERAERE o e e N A HP SRS
Zw ¥ o T AT Z &S 15 4 40 FTRURIE -

i

4. LRI A BheiEr 22T B3LLIF 2 HE R BT A
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W@NiniJoéi
FF-PpEZ2 PR AnRY A G E S APEA
B R TET RS PR A BURY R
5. WA FRas PRPONI LY Adfe LAFY 3
MW AL FWER LS
6. B4 ;mH

EARR I LS A A LKL

CE R O Al I

et

WL R A b= i Yizg_;wtﬁ*g

11:55-12:05
8. W IFE ~ [FEHIIR I PRk
9. 12:00 ¥ p& T 2%

> REF L

L il 430 A&
P\ o

2. WAERPUEIEL HHEAM FY A
RIREL I E > THTEH 4 o

3. EERFEA IR Zoom ¥ FEFOEHE A A G B
TLRET o

4. BAAIAPAR GBS LA TR E 2
I IS TUNES .

WF| Z 85 o7 = 3w 10-15

SRS

CFAp R ad i PR R (HE

g 2R 4F o

L BRI B s AR R R

FRoFib

6. 4o BB
v E KRR AR

7o WA BRRFILLEE O RFIERIRLG LS L
AR AR AR o F LR R Y gk e

it R

L TE WA R LR S BEYED G p F ik
Kefwrhig L E TR o

2. HRFET b kPR 3/24 & ¥ > 11:30am-12:00pm
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-3 7 K EZRIERE P 35-0329

ERRIERYT KPP A

> iy W2, 3rd
> AR 2018 & 3 * 29 p > 11:30am - 12:00pm
> REFEL PR P
> Fidi W~Z-~Y
> R R S N 5 L] BN
> KEER | AR YREEF BIL2rL P A
> KENE |1 FEFL LG Lo
2. = FIEF
3. FHiE~AFER
4, FEFR DRI PIE o
5. 2R {EEPT b gpER
> PR 11:26

? 3,;3 Ko

1 1115 £ 4e Z Rl b > FERRIL R AT > 1126 B 2%k % -
2. PPTHP S p it +REHGSE FHE2 P Fhd Fits o
11:30-11:45
3. HECHIERG Lhay:
ZLHIRE o fdkw ¢ 520 Google doc T E o Fpt L E A
c ZA BB A s S e BTG E R
Flen/i S @B, Y @7 FRA 0 td 8 B3 FE LB
R EAL RS R IR s > FIW S Ee WA > A A F
GRS T R B AR WG B F
o T YEFERBY AR EERaRE > Y “rpdken
shif E+adjadj “eho ] o RSS2 E 0 ZAER S AAE R
FEATHREP S G e
4. A@FEHFR
WARK IR R A PERR SR b O SRR O B 4
Flisecneodm 20002 pE i ~ BROPERF T E > Wein

205

DOI:10.6814/THE.NCCU.TCSL.007.2018.A07




LFFA kG B ks
PEFT-BEBLLR o
11:45-11:58

5. HLiEb-4 4 P
KEFARP LR S AL = A
feE R(EERA) > LR AFFE 2
L SR S
WAEE o 3 G

G YR 2R

11:58-12:00
6. R TadgkwmEEAR
BpFT ke

Ao R AEE A LiE

i, o

o REFRE 2 £

FAZ R R 12:00

CE R s AR R s
IR I A
IR SN

‘:E—";n’i ’ T' ﬁ*’f?/ﬁ—‘a’

A H| X
o éﬂw‘d{,

D e I
m\:ﬂ'-i‘fxl;_l;‘_»‘,% .

> OREFERL (L S FEEAARARE] 0 F 4. fRE & F Zoom AR K LA
2. WFFRFEGER Y ZRFPEEEER AL B4 A A sk
bk BFL PR EET @
3 trRFEIEEY I M ) BT E304L 0 £ LR
- AR - FE I A s RERE -
4 BpSPA ATF EE L AFY 5 R s
TayaHFEETEL REAFEHTF -
> FEGREE L TAFgw &g Google KEHY T B0 R e
Jeis e AR RIS S N A
2. HPET PR o
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-4 ¢ R ELRIERE P 35-0331

EFRERT KPR

> & W2, 4th
>  FkpER | 2018 # 37 31 p > 11:30am - 12:00pm
> REFRL | BRI
> Hdir (WAZ Y
> NREA | #FEk & 5 BITWEERTI- 4 4&8)
> KEER | FTRFYARREFBS v LAEEL
> HEMZ |1l AR AR R
2. AV FEE
3. i i ARE
4, A (EELET R b APER
> bR | 11:26~11:30
B9 s |1 1116 A Efe Z Rl uh B3 o
2. 11126 X fFH -z Zoom %% o Y ~Z AF|IFL > WaL 1 44 o
3. PPT &P £ pinde ~ 4v &2 R[] - B 4> Zoom I # &% o
11:30-1145
4. FKEFARSEXT O RGN AERFE Lg e A
B F AL R L o i WAS BT saigsh » 550
FAELEA PR D OFF] T 2 F 2 EEIRIR 0 0
e BEARFFE AL AP EREE L pd L -
5, BRu@ry No8frt M3 FoL B 0 @ % Classdojo 2%

EYRERRHRATFELER > UE S h oY~ Zaw bR Y%
A 8 F ks FERP PAELFAEfop t TS R
g 2o YRR RFRRELE N YR LT
wme s Zfeb bRt Ae ko RERTG PG T s Fer
FhoEAERY W ARKNA vz AE NP L PR L
PEE AR RER S Ci g 3 A FE S Chis Wais P gp
B2 R vy pipink iy ¢ § g anaidi ko i ®
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6. MEAFVER 2 mFLE L3 A I - Ses
5 B AW g ERY R SPRE A FR g7 #
Boaw R ERAL Fregindd -

11:45-11:55

T FEER TR RS G EY C FEDL
Wit BB PN R AT P o AR 3R

BRRERFDAFFEFLIEE 2 CEFAC1 04048
e EWp L AR RERRELF PR

8. HFAITBHSBE* Classdojodd g 1Y L4 »@* 1 5
A3 BER N Tt LR Zha G2t
FRA - FBOTIRT A0 FR I GFL7
g RS W R *R3E ~FEhi 4 5y 0 g A dg p g
AR e R F A F *;;3:@7,4,

9. EBALET R FZTREINFIAENZFNE LY v &4 o
Z Y i Gk sy FRE S WHERE ok o F IR
ﬁf%ii’.ﬁéaéﬂwkﬁiﬁﬁi&?W—%°

11:55-12:05

10. 2 ¥ 1 2 X W 4R = mpd @ 3] google classroom -
FARATRPA " HAR L Pk RS LT S e
> 12:00 #pFT o

> KR L

1. *=RERE LSS o BROBGERE ~ 20 ETRY - 3F
A BAEBBEE B AE b kR ok SRR
B PALI LA A TAR B FA ML R

2. AR OED] oA F B4R FRE
PRFRE ¥ o BF 2 AP g R

3. AR LI EASERET T AT Ao > B

%t e
o

iy

Tl

q4

HL:, _/A':‘AV\ NN 3’.‘ -% T~ ‘i m;%': °

%
4. FERBEITES  ATHA D A * Classdojo Fk® F AT o
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_%ﬁ 4 %j {5 ) .l»i-—}’\;}-é’ éﬁ\ﬁ /;L* )7? % Jllp f E‘é};,l, %% }::E» o
5. - *ﬁﬁ?—%ii RPR SRRk g 2 g AT
Google %% g B % - TAEARE ! AT -

> TEGHE 1. #HpEd @43 (743 Google % %
BSHPL |2 BPET S APER:4/5 & % e 11:30am-12:00pm

-5 ¢ B EITIRIERE P 35-0405

ERBIERY KPR

FH W3, 5th

FRPER | 2018 # 4 7 5 p > 11:30am - 12:00pm

FEFE L | RIRTE

V| V|V |V|V|V]|VY
%
|
¥
R

W-~Z-Y
MR, | AEkrAE 5 B3 aE
KEER | AT YALECEE B3, L3 cigEp
KEME |1 <3 co@ritri

2 FEGE A3 pop

3. e i FpE

4, AR EEBET ) ABER

> FEFR | 11:26~11:30
B9 gk |1 11:26 (FH 3z Zoom #F o PPT .M 4 P inde ~ 4 A1) - B
4 Zoom e ) g8 o

2. EFAippEiprad T L,

3. A LY E AL X kT s R RIE M BRAPEE

A N O L P AT Y LR e

DOI1:10.6814/THE.NCCU.TCSL.007.2018.A07



B FEETR o BERAL G WL 0 ARG BRRS
dd fde A o MATAP G R RV A EE - 8
ST ESE AR 80011 L TP RAL B B o W it 3

CX ERE RS ﬁ{%—%%ﬂﬁﬁ?%;Z&@ﬁ

gy 4RI RE 0 F 0 i iR {'ﬁ [ A, S RIS T IR R CIRE )3

wﬁ@&%ﬁ:vﬂéﬁﬁ{fﬁi gEEr EXR ST
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