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ABSTRACT

FinTech has become a prominent scholar in financial sector recently. Potential of
new innovations have had a disruptive effect on traditional financial sectors. With the
innovative trend of FinTech and InsurTech, Taiwanese financial industry leaders and
innovators have begun to develop innovative financial services. New financial
products and services are creating significant regulatory uncertainty. The financial
innovators require the support from relevant authorities and the approval of the
regulations to be able to operate legally. However, in the past, Taiwan’s supervision
regulations were slow in legislation and law enforcement. Besides, the subordinate
relationship between supervisory authorities and the industry impeded innovation
from the bottom up. In response to the rapid pace of InsurTech, the traditional pattern
on regulatory revision needs to change. Facing difficulties and challenges under the
trend, this paper would focus on how to break through the dilemma between the slow
adjustment of innovation regulations and rapid pace of FinTech and InsurTech.

This study found that regulations with innovation in insurance used to rely on the
insurance industry association as the key bridge of the insurance companies and
supervision institutions. However, this cooperation pattern is changing under the
impact of financial technology. The new communication pattern, Public-Private
Partnership, can be regarded as the solution to the current regulatory adjustment
inconsistency. This paper believes that the Public-Private Partnership is the core
element of Regulatory Sandbox and the case, R&D Smart-See-Signature alternative.

In this paper, there are three points in the case study: First, in addition to the
common top-down communication model, the bottom-up communication form.

This paper takes the R&D Smart-See-Signature alternative in insurance as a case
study. This case breaks through the traditional insurance regulatory adjustment
framework with the idea of Public-Private Partnership.

Keywords:

Public-Private Partnership, Financial Technology, Insurance Technology,
Regulatory Sandbox, Insurance Act, Insurance Salesman, Identification,
Biometric
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