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EmEEH - ATRIENBRORHESEDEE EEENEE - EEEEER
BIEROREA - ETHEES - £EREBERANESR  #FURERE 78
BE o BrMZ S BARBREREELIFANS - ANEFH LIEREE « BIH
RSB BIRIR - (R EM RSB ZEH T - BERIFEEEE  FWIIES
AR ENENERE » RO EREEMRERED  MEHHASEN TE
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Z B o IRFARES  BTRIENPRERT BERRE - TR REES
ERR  EEEREE  TFBRIEME TEERK - BRERESHE - 58K
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FWEHEBRGTE 5 BUAHRBROVE
— TR EMRAR, RIERE —  HRERIT RERROBE
TS BN EX 2 P
= TRE ) (Tele-work) Ha&P X% ZHBEFAHMESEE
2 THR - TRRER, RERER 2 HEARARESYA
W HE RV TR LA N

o R ERTEMAMH

T HIE  RRBRNEE

RS EREBREER - I EBSEE SN TEES - EROFER » TERA
BH£ ) (Information technology) EMARRRA X BF HBEAFNIA -
#18 (Peter G.W. Keen) HHFE " ¥ AMH—FABBERR TORPE
) b AEHERPOFFIRLEIRE - (F—)

HPREAREARE  BNLEARENEEEEHE THAHte,
(Information society) KA HAERERNEE AR BE - RIRTEAE
A9 (APEC) WES - /g THEFAHE ., Vfﬁ‘é*@ﬁ%@@/\%ﬁﬁﬁﬁﬁ%
FES BRI B IRAL - (FREEAEANEEN - (E2)

BT LA THAME ) REARROBRA AN WERED TBAEHE
(Digital economy) + "EH ALK , (Information economy) 3K " HEREHE |
(Network economy) iR A+ & BASEE R AR  TATE "B
%fé‘ﬁﬁﬂﬁlﬂ&i@ﬁ% RARBOEE - £F - ERRE - Hk r?é}i
B AIRTERTR BTN REERE - BIEHR - IR - 1R - RS RIBIRE
MBS - | s L "THKE, 51 THARE, FHERZE - —
s TEOIRYE ) MY RNEEE T ETUCHE | RE TEALEE ) B8
0 ARRAEH AENM 0 1999 F 54208 0 HE4 -
it = : APEC, 1998, "Toward a Information Society: Developments in

APEC." Available at www.apec.org.
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TEFARE ) FIEEEEN  MBHEHNEEHEEE (Computercontrolled
manufacturing) & o K L TEAKE, OEEFERIEESE - S76% B
BRRENEMERENFE B EFREAMETHBSMETES - (3=) 8f
TELBEM ! ZRERMM > FALEFHBEERBNERBRKCERTERESEE
AB4EERTENFEER S (Driving force) ©

%%ﬁﬁ&%ﬁﬂﬁﬁﬂ%ﬁ%@&ﬁﬂi MPE B » RS
o SRS RE S THF - BESEEA L (Information, Computer, and
Telecommunications; ICT) 2BNEEETHR - KBL » SHREFEUNESXE
B FEEGEREMBEENT

— TEH - BEEER) RIERENNEDRE

%% (AR - SEET ) FLFBeNAISERSRE S HERRMAY
S o PSS BEBREFRMANEREE  Hit - &2 TEA - BB
A BENEENTE - B8 TEA - EMEET ) WBE RN TSR
4+ I0EBRYA (Silicon Valley) ; TiH % TIFEEHRIE: AR #LE3IEE » 10
FREEAS s EAANREREERE BN TIE » ML T [
TR o

= TESE) (Tele-work) BRI E

R BESHOEET— BE AR SKEER, WBE > BESEH
MR RBL G RAE - BRNERUBRED  FUGGESTLEITHEE
WEURETIF - P EMSDETEERHRE  BEARSTERNEE 25
RE BB SR SRR R R B EESR » SR T KB RIS

i A Kling, Rob. & Lamd, Roberta. 1999. "IT and Organizational
Change in Digital Economies: A Socio-technical Approach.” Paper
delivered at the Conference on "Understanding the Digital
Economy: Data, Tools, and Research.” Washington, D.C. May 25-
26. pp.2-3. ’
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1 (Non-teleworkable) « 758 » EFESBHNREHPSEHERBAZELHE
FLES -

= THEA - BEEER, ﬁil’iﬁﬁ

MR R RN ETRR RS T AR AN RS AR
7o BRI A SKEER, MEREERAFILZENER - CAERS
Bt SEETE RS BEERNREA - AT - £8 SR ERRENREE
ETRAGIREHFIBOBRAT - BBTEKND TER - SHKEER , 5k
HEEM R EHT IR MR  EMPSHERREEORR -

C HERIENER

HHEARA S - AETEHNEE I T B8R AHRATEK - Kt - R
B2 uMaligBh S e B G TED - BHEEE ) BEE - ERRER - 5 E=HH
FIRATIHIERE - FIR; - FRPORFAFETIHBORRE - TEH %ﬂ%ﬁﬂ@.é&h AIEL
B RENGYE - (FEIY)

B R T SARET R A B SRR N EEE -
EREEEISBE A AENENBRERRE - Rt » AREADBTRIERRIE
SEEFEEZ  ARHRXES » FXEHE E%%E?Eﬁ“é’ﬁﬁﬁﬁﬁmﬁ
o

{EMEREIRTT » BETFREFIRENAEEVER RS  ETRRNBRAEER
Eﬁfﬁﬁ"f}i o [F]F - A EFRBINE FERIR K - EFHARRAGHROE

» EEERPENFHELSNEF D RERE - F2 AR E7EE (%48
UBTHALE - 28 - 1788 - RESEEESERE ) NEREEL ST
7 ,

B - BRI RE A AT UGE B R 0 B pR S R SEE LA - TS
EETRRAGER » SRt IR S TFER - EARENERTESENE
it : A L&y F B4k B Global Knowledge Organization £ 4469438438 i

BEGTR -
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#FLIFAS » BERIFFEE TR ENAEE RBREEN AT - EETRIHR
R FEFOTERGRMTRER - AEFSNITIFEGRIMEX - #PTIE
FREHETEMBENLLE  SFRDNRERCRELRENZE - (B2 @HE
TR RR  RESBH TR GERHLENEE ! T RREGELHLE
b ? BEZRNEBRIREE GMMAES ? FEEH  RERMAMBMOIIF
B R TR A RTH O BRNES 1 S RERE—— A TG -

B ARG

TES BB RHT 7RIS Bl (Technological change) —MIHRS

PESEMRERBNEERRZ— - (FH) §li0 » BEFERE (Dunlop) 1R
F 25 & BA%F% 1 (Industrial Relations System) HZaFs » TNMEBRFARIBERE

HP S ERMRNRE  EPIRNER - TREEIAER S EEEEEES
BRFRRPRB TSN EERERE - (8X)

M4t + BRI (Bamber) S5 (Lansbury) 325 » BB EH PN SEH
FEELRE - HR  WMAATEEAFE "KHREHR ., (Technological
determinism) : B RREHGHE - EEBENAEMAEBO® —REN
FiRk o ALFAERRNREENRERRESL — - IRREYHEE S bt
P sE - AT - KFF (Disorder) R #iZeiG KA 55 E L BIBIMRHIE

= B TRERE, AEORBOMRMMNRRMENBE « WA RHAR
SBRMAERA ) WL RAMER T MNEEA% - T AR
HR 0B F K MAI o 3 2 Schenk, Christogher. & Anderson,
John. 1995. "Introduction.” In Schenk, Christogher. & Anderson,
John. ed. Re-shaping Work: Union Response to Technological
Change. (Ontario: Ontario Federation of Labor Technological
Adjustment Research Programme.) p.10 -

3t 7 ¢ Dunlop, John T. 1958. Industrial” Relations System. (Carbondale
& Edwardsville: Southern Illinois University Press.)
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e —o (Ft)

BB EHSERENE SRS S EDRMRNNE T8 5 UE
EFESSRA G ESER  BIEFE - SHEGRTIHRRES - ’it - £
SEEFEERRNESREETHROBAT  RPBEERTE TESE2M
EYERIFHIBE - BRI FHERHBENBENLRERE  SE L HNERDE
BB o (FEN)

f# ( Kochan ) % ARIE—SMFSHEIERS B + {1 LURINEIE
BIOERMSEMRER o (3A) HRIB—F/\NE Kochan %A SRS SHEHKE
& EBRERTERERE P F  BESEFRERGERICT R ARIER
DOLARIRE » TiiE s i PN @A B8 - B HEBR RSN
TSR AR (KRS TEEMTEEEERE (BT ) RRBETESNBHRKE
St MEENERGETRERSERAA/ R IERS NS E BRI -
(+) |

HREMEER  EAFETUBBREFRBRNSEMERKTREE - 5
T - BRFREETENRIEER - FRT RS AMROB RS st R
AR ERERE TS SARSE FHBESEMRREEIHNAS - Bt
S A E— SIS R TSR « O ERRHSTMIRTE 2R
% BRACEGRSEEN TSR BTN ER - TEEOSRESE—S
BEIBE LN EBRT -

iz 4 : Bamber, Greg J. & Lansbury, Russell D. 1990. "Technological
Change and Human Resources.” In Bamber, Greg J. & Lansbury,
Russell D. ed.. New Technology. (Sydney: Allen & Unwin.) pp.4-
6. | |

iz A : Davies, Annette. 1986. Industrial Relations & New Technology.
(London: Croom Helm.) pp.44-48. »

3 7. * Kochan, Thomas A. et. al. 1984. "Strategic Choice and Industrial
Relations.” Industrial Relations. 23 (1): 22-26.

iz + : Kochan, et. al., ibid., pp.22-24.
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HE—4 - RICREEFRS . EREAMERERR > CEGTFLE
SHBEORRRH - 0 EETREGHIEER (Leave) SUBE T (Stay)
HIRMEERE - e X EREEE TR B EREEEHETUTHRREH
#

B— - BT ERERE

BT BITHHORENE - MIFHRSREORE JERE RN REE
BB {CER R AT RE R -

F= ENTGESEHEGETEERS o (1)

R > TEHEW—ERERE > B8 L ST TS LRIAENRDEY
FER) RSB PR o MR Tan b RS RAE IR - TR -
EENOSEMFARLERENTENEE - HNBNETeERUGEE —E
S} 2

///,ﬁ@%mﬁm

\\\‘&ﬁ

BinRE EELE

(BRARENER) ﬁﬁ%ﬁ\\\\

%

B (e B AR 42 1k

B— : SREFREE

HEIHIE ¢ Kochan, Thomas A. et. al. 1984. "Strategic Choice and Industrial
Relations.” Industrial Relations. 23 (1): 26.

3+ — : Kochan, et. al., ibid;, pp-25-26.
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2 HARRSERNT

BUERRRETE  HREENRSERRNERETGESEE - EF
EFR RS RS EN—-EETY ) FFIRENERRERBAMAYTHRESE
BiREE—ENEE - Bl ENEIRENBE > REABEERS SRS
REFE ? KIEEABEARROE - ETIRENRREDSEMREELAUT
MBS  BTRHERRER TSGR SRS  FUTITEeRSERH
BRZRMEENE MELTIFNEMNPSEMGREESEE ) I EFH
BEERaHtXERNSEMRELRE  MELBERESRE - THELR
(Work security) ~ SR ESIEH D - '

BERNSET SRV ELERENEERR  URESSHTTEERNEE
HF - @Ak EAREBRATESNEZE R LRERERR - —B3HT - B3
RIFEEERENEE  5—BHCESEMRREERSEBHNEE -

—»%m%mﬁ~M¥§EM%@

T TEAHE, o %%E’J%Eéf*%ﬂgﬁ%aﬂﬂﬁm§ EHERE - 2E3
o A TR ﬂ?fﬁ % WIS IS B % R DU F RISEHE © B EERES
AUt R B - M RERBR I REGCEER S - MENEESREN
BUEERETTNEOER URGDMEEEDHRRNETRRELE -

(F+=) g aREFRIHBRAEE  NEREFARK (CEKEME
#2) ARAEE - BF - HERBHN LIRS REMET SN - Al 8
WERBHENT R T BIRRRETIEY  AET 2N TS &b
MBS AHE % MiRETIEE S B AN+ 2NERETRETRIRSE
Mt SR HEY $ s ErAFBEREERRT BENRRELE —TRENE
o (FH=) ERNERBNETERP SEHE - H MER UEREE
i+ = : Kling & Lamb, ibid., pp.2-3.
it OZ o PEWHR RS THMRIMEBANASGEF, 11A228 &
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HIIETL - TaRRER A - hEAR - THIFN » BARLEMNEEHTF
HETHEE - RERETRPER - (F+Hm) '

ER - BFHRENEREHPHBERR LRGN KR » —TBESHHRS
BER IFEEMNAISHRRRESTEYPRETAN "MEBRKE .
(Employment displacement effect) o fEAEFBRENINIRT - IEREHA
FIRSBRHPRETSOEZEERL AN » SERANHEKESRE - (F+
f)

BEL RBEFRE  EEHER > EFABROEAHPRENZEARS
RER : REDEH  FAREREENESZE SN AER e GROE
SZt=-RHit BEFR  EENA  FFRIROER SR TIFRENE
Do (FE+AR) —RNE @ ARETRIESRMER - TEREmEA 00T -
B £¥RT  EREEREENIFAR - (FE+t) XBETBAE

(FE+N\) URERKEHROIIEAR - (FTh) HEMHR - FRRENSR

FGERHPR SR - #% - BE - BEEER - RIS ENTE - GE4EM
6 - PrsEil K88 » T+ X#IFAARELEMA, » 11 A268 0 A&
4 -

-+ w: PHEEE RS TEREABRKRIMNGRERE, - 117228
BL6 -

i+ & : Sarfatiand, Hedva. & Cove, Margaret. 1990. "New Technologies:
Skills ’Mismatch’ and the Challenge Ahead. In Bamber &
Lansbury. ed. op. cit. pp.228-229.

3£+ 5 ¢ Sarfatiand & Cove, ibid., p.228.
Schenk & Anderson, ibid., p.15.

it+ 4 : Sarfatiand & Cove, ibid., p.229.

i+ A : Sarfatiand & Cove, ibid., p.232. ]
Senker, Jacqueline. & Senker, Peter. 1994. "Core IT Skills and

Employment.” In Ducatel, Ken. ed. Emplbyment and Technolog-

ical Change in Europe. (Hants, England: Edward Elgar Publishing
Limited.) p.41. .
it+ A ¢ Sarfatiand & Cove, ibid., p.243.



176 /& it x4l % K , F26H/ FTEREEFTA

EANEE S MEELEESPREAEN - (F=+) ¥4 AEESNREL
FERRUNGLER  HBAS - TRAAEZABNERKEGER - AR GR
B Tk (HRERE) - SEEREAKMEBERDAGZENLETTHR
BHRITH¥E e (FE=+—)

ZERFEMMN  ATREBENPRENZERHIRISLEEN - BNSEHE
ME > MARERELEABETHRE - (F=+2) EHL WESHEMmE
ZEN—FEHBRRNR "REARBTAEREMNEEGRE, 158 8T
PREURAEZ AR " T8k ) (Mismatch) (915U » HHARENRBHPMR
ENPEBLRAEN - Wit HRSHENS - FHR GRS RI0E
el WEEEN - (E=+=)

BT TIFGERZ MM BE S BRI ENERERBESH
ERELENARE— - BERS  BRABHELDNBBRETHGFESHE
I EREEZENIEE o (FE2+0) BRXED - BASTIEEEETHmNE

YN
ol ©

— - HI{EREREE

BERBRSBHTENEETE - RS S SEORER BT - fitn -
HRRMEEPEEODE  WHSH (Tele-work) IKERATERELE
(Home Office & Home Business) B St 08 o O[5 20 ERTIER
RFEHE  ERFNECE  EXTFRBRE -+ —HHEREN TR - 2R -
EASEEHEY  EXRTEREMSHITON - Bl BEENOROBR
S (EAER A DS E SRR U ) RERTEREMSH A

2= -+ : Sarfatiand & Cove, ibid., p.233.
Schenk & Anderson, ibid., p.16.

#=-F— : Sarfatiand & Cove, ibid., p.243.

3=+ : Davies, ibid., p.46.

#£=+= : Sarfatiand & Cove, ibid., p.240.

it—-+w : Sarfatiand & Cove, ibid., p.233.
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BRI RN S ABR S HIR E 8 (Person-to-person contact) AlEMIE o (8=
+3H)

BEESHEWEEEHCETIRAE DS SER TIE » ERETRE
&%‘ﬁ%E‘J@%%Iﬁ;ﬁﬁﬁiﬁﬁﬁ%ﬁﬁf&%ﬁ%%i@% o (FEIN) ER

EESPNRBRATTREAR MR R ECHEN - AHECEMLREE
AR ERNRA BB E - T1HREEY RS EAR R E
EANPEEOKE S RN  SERSHNEENSEINZEE -

4 TEBRCEBREN IR, 3 T ANBERNSL ) BEEAREIE
AR EESHRRNIAEC— - (F21+t) BRETREKERMHER
SRMBSMERS Y > ETEIRME T — A TIE B LA - Ea L —
SEA PENFTEHIANBFERTRFENIIE - Bt » BEAURRIEES
BHEEERRSEN  ESHEY REEOHEEEEEE - (F2+
)

RGN ERAET R RS M EREER  KMAEERLIERE
FEENER - £ERA TERRE ) WEFEINNER - EBSERERE
MR » EEFTIFREEZZRMUBTHEESER « (F=+h)

3=+ % : Cross, Thomas B. & Raizman, Marjorie. 1986. Telecommuting:

The Future Technology of Work. (Homewood, Illinois: Dow Jones-
Irwin.) pp.8-13.
Wi K88 > TEWFHAMIILFI R LMBMZAR ) » XA
AT LERAGEN THHa b ARHRBEREANTRRS
MEHEE, 6d ZAT—8 > +=8

i =+5%5 ¢ Cross, & Raizman, ibid., pp.2-3.

=+ 4 ¢ Cross & Raizman. Ibid. pp.33-36.

DR Bl WX -

oA CREE RBS o THRERHFAMMGOTE ﬁﬂﬂﬁﬁ%ﬂ*ﬂﬁiﬁ
# SOHO #i83t, » AFRBX -
FlAEE R8> TETHHBERBQEBEANTRELRASHLE, »

RXBANMTARSTE2BCEH "H H A L~ FRARERBEAD

RERSAHMER, » > WA=+ xE =+ 8-
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FrE8 TEEMERER ) - BN AWmEROTIESHRNMG - KEFER
A& - RERENCEEFRENEN - —RTS » A TIENsRR , stRA A
445, (Outsourcing ~ Contracting out) 85 » FEAGHLEIMEARHEL
ERANEX - E52 0 S ERREEH e REERG ST TENERHE
ZHE=EFAR  SNEENEAERE XS TRIBNTFRREEOACBME
REWE o (FH=1) #EFKSEH (Home working) EIRE/AE (Home office) -
BB (Tele-work) ~ YK:E % H (Dispatched Work) #3445 By (Internet-
work) » LA AL STEMEING S ARNE THOZEY) o ML+ R THE
BEARRE  FIER > iE

B WREESENTER

B BRESBHEERE

= BEABRKE

FE - REEEETABEM: A

- BERERERAZPEBORE - (HE=+—)

— s > HEREEHMEEE  CEAERARNCERS TREGMRA
EA—KRE - BRRERY CERFEEEFREFRAERTEENEL
EHRIFL - BE L RIBAXRH > EHACNCEREERARCEREE
HIRER  EMEFIEERROEE . (F=+2) 58 BB —AER% - &
FREH MEEHEIT IV REBR IR B S BN T - KB TRATFRIEEY  BESH
BUE R TP A% B AERA -

UGN SFFRHAE - AHEAEREFNEE  CEFHEE

= -+ : Marinaccio, Len. 1994. "Outsourcing: A Strategic Tool for

Managing Human Resources." Employee Benefits Journal. 19 (1):
39.

i =+ —: Clarke, Oliver. 1992. "Employment Adjustment: An International
Perspective.” in Koshiro, Kazutoshi. ed. Employment Security and
Labor Market Flexibility. (Detroit: Wayne State University Press.),
p.234. '

31 == : Marinaccio, ibid., p.39.
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2 MABRRRPH—EEESE - A EMBRAEREE S TRIENT
ERBREEHREEAAERE - EREANARAENS—EEARBEHOE 4
FREAGRER - BIPMRITREME RN E RO REEER% - Bt
HEFEEE AR AU EFRPE RN EERGNG - ARASRBHESREA
Z AL EREFE RIS - BRI - FR - R — EERFSR0OETE
BHAEFRACEEBHBERREER - (F=1=)
YRR M EFA LRI EBBIRATERE » SR S B AR
BREENE S BENA IS - RSt - B TIEAE— » &3FmM
W LAEFE BB AR B R KR E B G — ARk - @R FEs
RIS BN - B - B OE TR EEMSHE R TR THREE
BHERBPERBEIRENENS —EEA  ARATHEERSLESHH
B EESHEREEETEIANED  BaNIRASEE - (F=+m)
HRFF S TIFRTHBER TERBESHNART TR » TEEEES
SREREUVAT UEHRET - SRS AREREAZRNRRT
EEA—BRFIISR - (H=+E)
K BHEABENRE  REAZNEBHESE A SR (Roger
Blanpain) #8Hi » =+—HiZSBHHR T OHEA-EFOERLE > -0 B
BRI RERE - H B ANAGREMEERNGS REX Lot ; (&
=-+X) AL - BIO0RLE - AR TEREESHOS R EFERHERRERS
3£ =+ = : Marinaccio, ibid., pp.40-41.
it =+ : Black Enterprise, ibid. p.260.
3=+ 4 : Blodgett, Mindy. 1996. "Who Can Telecommute?" Computer wor-
1d. Vol.30. Sept. p.66. '
Case, John. 1996. "The Hype about Home Business." The State of
Small Business. Vol.18. p.58. »
Black Enterprise. 1996. "Telecommuting: The Workplace Trend."
Vol. 26. June. p.260.

HEAXHEF 1996 0 —+ - S e R 0 Roger Blanpain £ % » &
TMERAT > B 1T HF 38 H 183 - '
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BHR) BERURGESSHETEREXIEE - BEL  hR—OHE
AT T LR S G R B % S EE MR % (Non-traditional or Atypical
Employment Relationship) T{F 8 5B EEMEREY RIMESR R LHFE
Ro AL HREENBERFSHERCEEEREREENBG £
¥ ERMERZREE o (F=1t) MEHBLERLGMAEETIFR
EMREHENREN - [y 2FUIE - HRIHEFBENRLIET RN
BENE  TIFPRBERERERBHE  ARHRIEBRELZHS T2RGE
Z5 e (FE=+N) BEE  RRHERNEREWRER  2EXR - BER
RLZHRBEREEHNER EERETSRENGES B2 b - B
B WHESEMEGSNTRERKEABEEM - (F=1+/h) Bl B
R FE2BR{L (Globalization) & » ¥ "HEMRE ) SN EERZBEEFER
o INFTER RS T—@ "% E ;) ULIFRE » DARIMIERET— 2 A RS R
CIERITIERAE RN (558 ) B RS - & - BE A REN—E
- (FI+)
3£ =+ & : Belous, Richard. 1989. "How Human Resource System Adjust to
the Shift toward Contingent Workers.” Monthly Labor Review.
112 (3): 8.
=+ #F R Treu, Tiziano. 1993. "Employment Protection and Labor

Relations in Italy.” in Buechtemann, Christoph F. ed. Enployment
Security and Labor Market Behavior. (Ithaca, NY: ILR Press.)
pp.385-395 -

3 =+ ¢ 3 A Buechtemann, Christoph F. 1993. "Employment Security and
Deregulation: The West German Experience." in Buechtemann,
Christoph F. ed. Employment Security and Labor Market
Behavior. (Ithaca, NY: ILR Press.) pp.272-296 -

HO AR BEEASBERA - BRA S A bt RER R M
RFRRAALRGAMPENYEARB TN AN DEE SRR
i A R RABZ BRI - MERRLRBROBBHERE—RT
Z #HE (open-ended or without-limit-of-time) ~ 40 T4k ~ F 424
MIERE-HBRE  URZIIFEMBARGTERMEF - MIEFERL
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F— RERGREALR

R EMIRER (FEEARIR) FEHSIB R (HBNRIER)
BSTEREE-REE 1 SRS B E T SR — B M RS
BRI LS RERRIE RSB E M R B A & S
STHARRBRCERERL S BEEF BN R AR T
BEX S TREETANEREA HHEBAETANERLS

EHIRYE : Belous, Richard. 1989. "How Human Resource System Adjust to
the Shift toward Contingent Workers.” Monthly Labor Review.
- 112 (3): 8.

= HEBSSERERNEE

BRI IEAERmEAENENER - EPRE - ABBGEF - BRI
g~ U R ESEBE - HOSHEEETEE - 25E (ntel) BREEBARE
%7 THERBEATSSMBEAT ) GARKAETLRAT -, (FM+
—) Bt BRBEHPEENRETLEREZEN

WA RS RS S (William Davidow & Michael Malone) 7 &
$E B ¥ (The Virtual Corporation) ; —E 1818 : FEFRERN TS
FATEATBENGHE - BLUFHRAE OB TEHRBELED  BEFESE
BHENIIER » QB T2 HETHREER - I T/FERR - WA BRIZRIIRRIE ; )

IEMERTESS  CRRAMRAGLERBIEATE LW
S8 REFH - FTHSHFHERTIEF X - 3 L Chaykowski,
Richard P. & Giles, Anthony. 1998. "Globalization, Work and
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A Preliminary Study of the Impact of
Information Technology Employment on
Labor-Management Relations

Chih-Yu Cheng and Mei-Chuan Chuang

Abstract

Undoubtedly, the development of information technology has led to a
comprehensive impact on economic activities. With the employment of
information technology, business entities have been able to enhance their
competitiveness by implementing a variety of re-engineering projects in
organization, production process and human resource deployment. In
addition, the development of information technology has not only re-
defined the content of work, but also led to the development of tele-work
and/or net-work. Consequently, labor-management relations in a
traditional sense have been confronted with a great challenge. Under this
circumstance, this essay is intended to explore the potential impact of
information technology on labor-management relations. Based on the
findings of different research, there is no doubt that the employment of
information technology would cause impact on such aspects as
employment, development of industries and occupations, work pattern,
labor-management relations at enterprise level, and organizational
development of labor unions, etc. In coping with the impact of |

information technology on labor-management relations, this essay believes
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that enhancing labor’s workplace know-how, providing labor with
education and training in information technology employment, and
promoting the idea of "new unionism" are strategies of great importance

and necessity.

Keywords: Information Technology, Labor-management Relations, Tele-work,
Atypical Work, Education & Training



