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Intercultural communications inside Japanese
companies in Taiwan

A case study of Taiwanese employees
Wu Yueh-Hua"

Abstract

The present study conducted 21 questionnaire items upon 92 Taiwanese

employees, spreading across six Japanese companies in Taiwan, focusing on their

responses to Japanese superiors' actions and attitudes, with the following results:

1.

The rate of detecting cultural differences is higher than difficulties. In the
questionnaire, seven items reached consensus among half of the interviewed; nine
items reached more than one third among the interviewed.

In the category of feeling cultural differences plus difficulties, two items with
prominent results are: "Communicating with Japanese superior” and "Japanese
superiors' amount of time spent on reaching decision".

The category of not encountering difficulties includes: "Compliment methods",
"Habit of punctuality”, "Principle of task distribution”, "Completing work without
direction".

Only ten to twenty percent of the interviewed consider Japanese superiors' actions
and attitudes serve as exemplary models. Apparently, the acquisition of Japanese
cultural structure hasn't yet produced evident results.

For interpersonal relationships, Seniority is correlated with the degree of cultural
difference; for transaction of business, the experience in studying abroad is

correlated with the degree of cultural difference.

Keywords: intercultural communication, Japanese companies in Taiwan, cultural

schema, friction, Taiwanese employees

* NKUHT, Department of Applied Japanese, Associate Professor
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M1 AN EFIOHEICHOWNWTOEZ T - 20 ]

........................ 52.17% 35.87%
7 fEF oA ZE R T 5 B AN LR O%RE
........................ 53.26% 22.82%
(19 M2 RET 27210 B AN R AN E o3 R |
........................ 51.08% 41.67%
IR U723 B Tl EBIZ50% U EDOFE DAL DENZ K L Tz, Lol

ZHHOHEBICEALTIX, WAL 2F5OFEGIT7HEF 6 THE T 34%~
52%. 1 H T 2% Th -7z, BEANEERN ARNEHROITEN D
BN EE R C AR USRS LCHES T EEA 2 RS L BRERARD,
BMOL TEARAERIEDAI a=r—va v, B 0L ~DEEEE D
[Sefboigvyy & THREE) 2 TR R BN ERA LN o7,
BB AMEEE DD OREIZEIIXT BV SUE S MESL & B 2 F BT E 720
TAARNLEFIZHEVFE SRV, HE M TH L) THARALFIZEW WD
ERBDHEE, FOLITHELTOHVDONGNLRN] IERboT,

R 03 TAAANLEFAOSHETOREM. 3t LAV, BB AEEAN
RbEETHEBE LT, TH22RICFSONHE, FFHEOEEL T
OO, HEAZTE T, KFEERPIEAL WD) a3l a=7—
arEMARE ThHLN, BERIC LRI EHTORRICZEDS ] THANZZ
ThhT&E, ENEN] EThs, BEBNINERELETE®HET 5,
HEVRUITRNZ LMW &b, KURIZEE LA > T—HE IR ik
EERDEN RN THD, 2L, 2O 7, BEROEB~T, FEL
BVDOREE | IOV TESENTVWHIAT—~REASUYLB TRAR 5720 T

bhHEBEZBLND,
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BRI 04 TAARNLEFRIORKERORBPOHTT |, B ANTEZEB~D N
TIZE THERES S & &, BAID LTWDHZ EBNZW) TEE—MT, i
ANDOERZHEENRW ] R EDRIZENL-T,

E 08 THAANLFE AAGETERREZ IS Z L), ZOEMA~DMH
BWIE, TBEFORBARGERADELZRY 2] THARGEORIUIEK TX
KHMBBRVERH D) THERNLRNWEERNH D) RENDH D, Eim, AR
FEOMERBRNEZ D TRWAILL > T, WEHAZK LD ESWRERS>TND
2, AEOFRAZE U T, BAGECOREBNEICHEEA KU 2 #1013 35.17% 0
e Einb, TAARGRICL 2 EEH@E] 1T [boEW=HRE LELTTWD
FENRBANZLANDEVR L), THIFBEBENFRERICE T, K&k
RETH D EB XD,

Eif 11 TEARAN EFOMAFIZONTOEZT - 0 7], BB AEEENR
RbZ<ETHB E LT, MEFEICHT2E8RBE LT E 5] Tk

Y T E I TR T 2 R/RMD 2N R ETH D, BB ANEEBDORIZIE

AARNEHBOMEFICONTOBEXS - X0 FICTHEEZK L TV
(35.87%) MM 72 < 72\,

B 17 T EoMBEREZBLT2AARN ERIO%S ), ZOHEE T
(A DBENEKE D | LA R T=F N 53.26% TH-o7=2, WA K Tz
BNV LWEDY ., 22.82% CTh o7z, ZOFRERIL TREAFE U7 THS7EHH
FERE ] LAELEANEL ol b ThD, THEE) 20 TW B
NEEBOREIZEITIE, [EARITKEDR DA 5 L B Z RIS 5 % T1RY)
L2V [—=FHIZARAORD FEMULAT D) THhEVICHEET, Ex
TEDORENHD ] Db -oT,

R 19 TWHEZIRET D720 AARN BRI ELT R, ZOHEA T
(A DBENZE L D), TWHEZEK T 5] L EE L& EREN 51.08%,
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41.67% T -71-, 14 ElD

LD Thole, BIEAERADREZEICIT THAN

BIENEEB ORE ORHEIE T3HEDIE

O = K #E
DX T, R

B TERH TR TE 5 Z LB ANT THRT L] THSDER ZX

Ko & Lpw, kBRI H B D

2 AE NTEEB P RICREEZ K U TWi=IHE

W21 R ERD

> 77,

BEBEANEEEOTT [NELZE T 5] LRIZELZFEOREGD 13 LI EDH

HiXkomh Th %,

MMLHEAANELEFEEDTI 2= — 9]

MO MFEEIET DH7-OIZ AARN BTN E 03 e |

g by
52.17%  71.73%
38.47%  44.56%
34.44%  55.43%
35.87%  51.08%
35.17%  51.08%
39.76%  32.61%
35.87%  52.17%
41.67%  51.08%
34.09%  42.39%
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FEOTF =200 0 X012, BEBANEERBDOR T, BARNEHROITE)
(2 TIN#EE] 2/ C TV 34.09%~5217% Th o7, THUIH L THA
NEHROITEN KT LT TREEZ L U2 BB AEER S 34.78%~65.91%

(X228 WHboo, THE) 2E T 2F5OEGIIMOIER & k3 5
AR Em Do T, . 2O OFHBITK LT BB AEER D 32.61%
~T71.73%75 T3 DEY ) &% U Tz,

INHORBAEEENKNEEZ KL TV - BARNE Bk OITENZ, 9 THE
FeHAN [SUbDEW ] KL TWEHB LR U Tholz, ZI Tl &
BAEEENSOEEZ R TN Z 81275, 28, WL 6 HBIZOWTIE,
AR D AL OHE] OE T TICHY LiF/zzo, Z 2 TORBIZERS
Do

B2 THANLEF® INO| OEWSH (A =2 [/)—] ZiZ-o&E0ED
D)o ZOHEBIZOWTIEL, THE#EAZK L L) EEELTZEIL3847T% Th -
7o BIEIZIE, TR T, fETRVWIERSH S (Bl X : (BT TH
S THIB L2 i id v v g Z &) TREDNRI DR DR H 5 ) 78 &
b7,

R 09 THAANLF L FEFTCERBEZIZND Z &), ZOEHBIZOW
T, THEEA KL D) ERIELTHEIL39.76% TH -7z,
¥rio, TERIOWEREERDIOARRE] [HFEVHFEFETCaIa=r—varzd
SV TRERBIZVWD HAN L&, Z2OHEREEZFSREIEE/-S ) 72
EDRIZEN BN T,

B 21T AN LR OBV LB OHNTT ), Z DA TIE, 34.09%
DEBNEEEDN TWHHEALEC D) LEE LT, EEICIE TS8R T4k
OALFITHEA N Z ) T HICITHRIICCS L) R ERH T,
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A3 RBAREBPREEZ R CRVWIER

BB AR NEFEBOITEIC TREEZK U LEE LIZED
HENTHUELEOHBIZ4HATHL, ROBY THDH, FHINTHRLIZDIE
N2 T o) & THEEARK U] ORETH D,
B 06 THARNEFOED | (8.05%; 90.8%)
B 07 THARN EFIOKMOSFEY 4] (16.49%; 70.33%)
BRI 13 TEARAN EFIORBANH FICKT 24 FONEL O | (26.43%;
73.56%)
B 18 TAARAN EFINBEAR FIZ MRSz THHEmIZEFEEL T2
2] EHRET S L (19.77%; 70.93%)

INHOHEA T, THEEZRE v L& 27238 70.33%~90.8% T,
[REEZ T %) &% L7735 (8.05~26.43%) % 1L 5 7z bl > Tz, £7=,
INHOHEBIZK LT, BB AEEA D 21.73%~29.35% 8 [SU{bDEW | %
EL TV, REZECTWRDoT-ORRETH D, RIBANEERNR D
O DOHFOITENCH E Y EEREFF> T T, BARNEHIEDOLV
FHREBEZFIENTERLESADTEAD,

44 TERT-OLRFEERE] LEBAEERPE L TWEIER

(BB ANEEBNFESRE | LRIBZ LTEENEERO U3 IC EomHEBIZ—
LR ole, TRTOHBIZZFILLFChoTe, DO, TERED HRMEE
6 tHTE< BB ANEER 92 405, BIGIZHIT 5 BARNEHBOITENIZ OV
T TBGELRESRE ) L L CETZ B AL To#@y (F3) C©
H D,
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HOA

# FA

%

11 BARNE D%
2070 i

BENTIHEVEE TRV, BAANLRE
DIAE L TOBIRIT 5D TiEZ2 < Filc
RIEN R ET DRETNICKEEZ L > TV 5,

19.57

08 HARALERE BA
BECE B EE & 1T
5k

AAGEREN 27T v 7S LM ENH DH, AR
ANDFFERBIC N D X )RS RITHIE
XS RAAN

17.58

17 {15 FoRE N %
BT H5HARANEF
D

W E S & EORFMITRYE H>R&ET
%, HREMIEZEHY L TVD RPRFERE
T D,

15.22

14 55 NJEFEBE DM
FNEE L BfET
XN EZXDOHARAN
BRI ORES

JORF DT IF BB THETDH 5,
HENEMBESL2ETHHALTIND,

15.12

07 HARAN L& DR
DFY

R 2570 Z LI ETRETH D,

13.19

I HDIEA I,

(BB ANNFEERE | LEELEZEOEENE 21 TEHE O

L5 A DT, BELIEEFEDOHRITELS R oT2id, BB AEER

D TEOTEBICRITFTTWAITE) LEL2TWEAETHEHDLEWVWZ LI,

4.5 BER DT

ZOHEITIE IYEDOENEZER CLEEW] & TIREEZECHEA 0] |

Bl L, R TEFOA®E] TR TEEBFE R EOERE D

BEEMEIZ SV THRFTT 5,

fiRtr TiL 21 THE Z2 TAFBIGRTTE) ) (3685317 rdh) e e TE)) o3

FEC U, PRI - 2O A - 401 (20 48 - 30 X - 40 £ - 50 1% - 60 X) -

S (10 HLAF » 11~20 4= - 21 4ELL b)) Che#k L7z, Z Z T, M5 (5B

-
—



U2 (HRE2FET) S LA

YL ) LRFORERE. ZOOVHEOHELZ BT 21T t EL
Mwiz, —Fh. =20k (FFERBEEBFEE) OVFREOHEZ KT 25
ABITiX. ANOVA (3BT #H W2 (FRIE), 8o &k, B GaH
=2 E) OV —TRTEHEEL LT DD DOFEOZ L2V,

F. TAMBRITE] HTHD, [UboEW] & TREEE ) 2B\ T,
P51 (t=-0.445, t=0.401), BEF DA #(t=1.692, t=0.676), {5 (F=2.135,p<.05 ;
F=1.379,p<.05) TH#Z L7z, FME LR, WITN LA ROEITRD RN -o
oo —H. RADT =2 NG00 X512, BBFEROLE. TREEE] 12k
WC, BN B SN0 o 72 (F=0.553) DIz %kt LT, ISk oD#EW ] 1T
W, RIS B AR =D RGE S 4172 (F=4.368, p<.05), BRI EoREE &
OEEOM (BBEL) CERDH SN EMDTZDITIE, SELEEITH LE
Wb, WDORS DFERTH D,

£ 5 OMEFER D, BBEFHOL VAT BIXEBERO D WA -
HIZHAT, RESATHAERTELRERICEY . BARAN EF & O AMBE
PRI SUEDENEE U D EAWN LV RWEHE NS D L bhoiz,

K4 RO R (BBFED

Sum of Mean
Squares df |Square F Sig.
AT Between
AFH%BQME@U 2.870 2 1.435 4.368 .016
(b D ) Groups
Within
29.237 89 |.329
Groups
Total 32.107 91
AT Between
}\ﬁﬁ§§4f{T§% 161 2 |.080 553 | 577
(I ) Groups
Within
12.929 89 |.145
Groups
Total 13.090 91
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#5 EEBHEEIC L DL ELEKE (LSD)

95% Confidence
Mean Interval
() %% & () %)% 4 | Difference |Std. Lower Upper
PG PG (1-J) Error Sig. |Bound Bound
104E LA T 11-204 -.20343 12477 .107 |-.4513 .0445
21401 |-.73399" .26860 [.008 |-1.2677 -.2003
11-204F 10ELL  [.20343 12477 [.107 |-.0445 4513
214 LA | |-.53056 27355 [.056 |-1.0741 .0130
21 LL 1 104ELLF |.73399° .26860 [.008 [.2003 1.2677
11-204F .53056 27355 [.056 |-.0130 1.0741

*. The mean difference is significant at the 0.05 level.

Wik TEBEITITE BETHD, [0boEn] & THREEE) (2T, %
Bl (t=-0.387, t=-0.065) . 4F {43l (F=1.195, p<.05 ; F=0.072,p<.05). #hi% 4%k
(F=1.099, p<.05 ; F=0.871, p<.05) Tk L7z, ME L7-MER. WINHLAEED
AERBD N oTe, —FH, BFOFEOES ., THEE) ([T, Mt
ENR NIRRT (=1.627) D% LT, [SEDEW | (2B W T, Iz
BEIRZEDRGE SN (t=2.024%), ZORERNSSN1D LI, EEEITITH)
WX T 2 AL DFED G WL, RO H DB I~ T, B FORR
DIRWVIEE N AEIZE S, UEDOENEZFIC, HDWEIRFAKLE T\, Z
IR ERBR R > TV AIMEO TN AR THAANDSFHEITEI Z A 2 (KB L
TWHhblEEEZLNS,

%I TREEEITE)) #Thb, [SUboEW ) & TREEE ] 2B\ T,
P31 (t=-0.053, t=0.513)., B4 DA HE(1=1.846, t=1.386). F{BI](F=0.352, p<.05;
F=0.340, p<.05). #hi54FE%(F=0.783, p<.05; F=1.034, p<.05) CLLlz L7z, MiE L

IR, WTFR b AEOET LN T,
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HEDOERIIFEL TR oTe, —T7, T NHBHRTTE [ EFEATITE)
i, SUEDEWIT K 2 ERBHFAE L TV,

5. ¥&®

FRO XIS TE O ONT-EBEL A REETH BB AEEE DM
EAERIN D, LT ORI/ 572,
(1) BB ANEEBOREMRNS . BRI TREE) LY boEy) %
WMECWEHEORIERE N1, Zhid, BB AEEN B REEDOT T
fEAF—~DiEWE HAERL TN LTEEEBbiLs,
(2) BEAEEEHAEM 2LEHAD Y B, 5 HLL EOEDN [LOENZE L
5] EREFELTWEDIRXTHE TChHo 7z, — 5, [WEEEZHE LD LRIZE L
FOEEGH UBLUEOHBIZIHA ThHo7, £D 9B 6 AN LD
HEWEZE L TCWEEHA LR L ThoTe, ZOH  THRANERIEDAI 2=
—Yayv] & EEZRETHEDICAARN EFNELTHRM) o 2 EHAIC
DT, o) & THEE) OESGWATE S & bEmWEEE R LZDX
¥ Th 5,

(B) TEDENWEE LD & xTc# (53.26%) ML THEEZK L
5] LK LIZE (22.82%) % L[> CW=HBIX MEF EOMBERZIBL
TLHERANEROLEE) OFHThoTz, ZOHBIZ 61.96% D BB AEEE N
MR U] LA X0, BARNERBROITENCMEER A - T
WIRWMAIH E ERDTEA D,

(4) BENEEEDN AARNEHIROITENC TR 2R o) EEIELZED
FENTEILL EOHE A X 18D 7)) TR OSF D 771 MEFRO R OMHT7 ) T
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AV THEBMIMEL L THH 28] Thd, RIEAEEENLD
ICRNTND LT 2D DA ARNE BRI OTTENC TR EE A& T 7220
AW Ex2 WD LD ThhH, TOMEIT, AEANEEEDOTIZ, Z04HAIZ
DONTDOHERDIALA X = PIRAICEBTETCVWLIENEIRDLIEER
R slnz ko,
(5) BERMICEBAEEEOM T, TERTbRFSERE ] LEELEE DO
BlFEL< ehode, ZEAEDEBIZ10%~20%I12E EEo>TWD, i
AARNEBHBEOITEN TRWNH D] LWOREITELTE TV ARNnENnE
Do ZOFEFRIZONTIX, BB L AROIUEAF —~DEWVBRKE S HEL
TWLEEZOND, REEMRAETIE, BB ANRFESE ] LEELZEHENRN
L IppoleZ b, RIEBAOHIZ, T3HEDEN] 2B T LV AF
— < OBERG) ITHEMAIZED > TV O EDEZ TS 52 L2 BBt N A
FREFEIZELE ST, SBOELEERPEO DO THDL EEZLND,
(6) NI BIFRATEN Tl BB FEED ULDEVDESWABEE L TH Y | 5
BATITEN Tk, HPROFENSULOENOESWAEEL TWD Z &0 RE
Ehiz, 5th. BB AREERICH LT, TOEISEENTL7200HE
KEITHDHZ LTV EFTHRN,

6. Kb DI

APAE T, BEBEL A REETEH S B AMEER L B ARNEHK O /K O
Bfpfala=r—3 g VREICOWTOFERRE E L O, HE4LE
LT, BEAREEED [SHUbOEN AR U TNl ) TIRIEEA 8 C Tl
H THSELRRERE | LD 2TV RMEERET D ENTE, 4
b, FAERS G L o7z 21 HADOHF O LD X 5 2 fTENC BB A BT
DOFEESCHEEZ K C T2 OB B2 o7, Fo, SUEOMEEZK T
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HHRNNLE S THA I DITHOVWTOERT, FEld TITWIZW,
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BE I

A H - R — - AOKIE E, TR b= R a2 =0 —3 3 ] G2EM. F 0L,
1996 4,

IR - ACKBETE » B LHE « FFf—5L - AR - R, (Rfb=a 2=
F—vareny R7y 70 R, AR, 1997 4,

T JOKIR T, TRba R = =7 — 3 URFRIE], A2ER. BT, 2005
i,

HHOA T [vL— 7, 74 VB VEHAEICBIT 2R a2 o=
—Toa R B, ZEHAR. 2002 4,

HHOA T, THRBETEHI HEZRZ 7V VAE BRAOHOEIA L = 2
== a UEEE] R Aot 2003 4,

PHOAF, [RE, PEEL A REECBT IR aIa=r—2a
EERR), O, R E . 2007 £,

FHOAT - Al - BRES T vz vy s Tl [V r—r iRl

BiFbala=r—yar] 3L, JAMEFERE. 2008 F,

KK « RRIINF | [r—A TSR ala=r—a V—fffE - R
Ho - FhuEW]L R A2ER, 2007 4F,

IR - R [HARGEZITO - OO BIbEfiE L a2 = —va v
Ax VN H, =B 2010 4,
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