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Abstract

With the rapid advancement of science and technology, in addition to the rapid
changes in population and industrial structure, the distance between people is getting
closer and closer, and the population of old retirement is rushing to rise, and the
influence of information technology is becoming more and more popular. The change
of social structure has made the problem of population aging more and more serious.
How to use social media to expand the interpersonal relationship of the retired
people, and the government analyzes the current physiological needs and
psychological needs of the retired people and the supporting policies of the long-term
support.

The challenges and problems faced by the retired people in the society, and the
challenges and problems encountered by the retired people in the interaction between
the virtual and the entities, the influence and change brought by the social media.
This paper analyzes the needs and limitations of the retirement community's social
network display and contours between relatives and friends, and the interaction
between old and new friends in the online social media, as the main direction of this
research.

This study conducts research through two phases. The first phase of the
preliminary screening survey of the retired people shows that the social media used is
Facebook and Line, which analyzes the status of the use of social media by the retired
people. In the second stage, in-depth interviews were conducted with selected retired
respondents, trying to understand the real purpose and embodiment of the retired
community in the use of social media, and also trying to use the social media to
obtain relevant information, use, and Get the analysis and recommendations of the
status of trust, fraud prevention, care assistance, and optimize the message and usage.
Finally, analyze the actual needs, expectations and limitations of the retirement and
online expansion of interpersonal relationships from the questionnaire and in-depth
interview data. The relevant data of this study were summarized and analyzed.

Finally, the conclusions of this study are combined with the actual needs, and
the research limitations of this study and the follow-up research are proposed.

Keywords : Retirees, social media, needs and satisfaction, interpersonal interaction,

virtual roles, online trust
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