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-.Wi'.~~mOOA~¥-M~~.mMff~rW••~J 
(evaluative feeling) :&.f.flbitirtJ .~&JJ!700AtiA' , !fo/J, 

, 
0 
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~ ~~~:e~~~. (*~15t · 1987 : 318-319 ; ii.fa ' *a:fji 
~'1991: 110; trJ:X:~lIJ' 1993: 260) 0 

~~' ••••• '.~~mmA~A,.:&.~~~~~mM~ 
~-~~~M~tt,-~tt~~rtJo~~MrtJ'~ffimm~~Mffm 
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~.~ti.m~~ili~&JJ!itirtJ°fi.~*~~m*~~.~w~~ 

~~fI:lJ~f.f.~~ (ii.;Rr:r' tJt!€lE' 1992: 133) 0 

:¥~t~~Wf.f.~rmf~ , ~fUm Rosenberg and Hovland (1960) J:lJf 

mili~.~m~~,~g~r:r,m.~.~r~~~.J ' r.~J 
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~~AIti~.~m~.~.~D~~m~tt~fi,.m&@m=: 
AIW~.~~~~'.~.~~D~~~· 

~~,*~#••~, ~E~g~~AI' I~tt.~. 

~D~~,~~~••tt~.'~~,.m&~~@R: 
®m~:~.~E~g~~~~AI'~AI~tt~~.~tt~ 

®mli:~.~E~g~~~~.I'~~.~D~~~.~tt 

, .IUlf'FttXE~ 

H.*~m~m••~.Wtt~.'~n~~o 

(-) ~ ..I.~.t! 

*~~.I.J~ , 19.-a'~llU ' ~~~AADt. ' ~~ . 1f.Jl»Jf~~ , 
li.·~~,m.~~ff~fi,~~tt~.m'~~=~~~~m~· 
~:1:~pg~tzD~ : 

1. ttllU : ~m r 93 J .& r tJ:. J -fi~llU • 
2. ~~AADt. : ~m r *~ J ». r B~~ J -fi~llU 0 

3. *~::frm riiJf~pfTtJ~J ». r*~tJ~ J -fi~llUJiHT~fJT 0 

4.1f.~ : EE~~~EHTIl~ 83~±~lt~1mAI~zp:~~~M3m0 

15.5 	 (±~H ' 2005 : 50) '~l1t, jiIT*1Cgt~;fJT~ , ~U:frm 
r 151f.tJ~ J!AF 161f.tJ~J =f.I~llU (*1i1ili 1 ~tJ 1 ~H) 0 

5.•~: m~m rmF$AtJ~J ». rWJJmAtJ~ J =f.I~llU 0 

(-) ~ ..I.$t ~*1t.Zjtk~ 

~m.Iti~0••IT~.~,~••tt~.~••• ,mm~ 
OOA~~.·~~»'.~·~pg~~~: 

mailto:tt~.'~~,.m&~~@R
mailto:AIti~.~m~.~.~D~~m~tt~fi,.m&@m
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~*.nft~fi~*~~.~~.«.#:~¥~*.nA~ II 

1. fiI~~~1tjE)((~~IIlfJW : 1~U~fiI1ID~0~&IU'J~~1tffif ' 
fiI~~~1ti&~~IIlfJW~If 0 

2. fiI~~~1tml1J~~m : 1~U~fiI1ID~0~~LHJ~~1tffif ' 
fiI~~~~ml1J~~~~~'~~: r~~~~i&~~~~ 

~~J ' r~I*&~~••~m~J . r~~~~••& • 
• ~m~J . r.~~.~.m~.mJ&r~fiI.~§. 
& Mflm1it!Z~~>g~D J ~ 0 

3. fiI~~.1t~.~~>g~D : 1~H~fiI1IDtfW;0.~lHT~.1t~ , 
fiI~~~.~m~n.~~.~~~,~~: r~~~~I 

~.~~.~mmJ . r•••~~n~~J . r1ID~**~ 
~~mmJ&r~.~~n~.~m~J~o 

{=)IL~~*~~•• 

~mfiI~0••ff~~~,mM~~.~.&~·~~.N~· 
.~.~.~~M.~~.,~~r~.~.~.~Jwr~±.~ 

.~~~~~IfJ 0 

[g , ~*3f7}*ft15)n 

*3tfiJffl SPSS for Windows 11.0 ftt(1.UJt~tI~ , f*ffl"FJUMtH 
1f~~ff7tffT ' E7ti1ll!~DFo · 

1. *!i1ll!11MtH7tffT : :m*rt:l~~~1Em~~)]tM1.*4 ' iiffl~f{7t 
~&&i1ll!11MtH.'~~~fiI~~.~m~&~If&.1ID~ 

~~&JJ!~1£o 

2. ~lLfl* t ~~ (t-test, Independent Samples) : fUm t ~k* 

~~~~11~·.M~1£·.~·~.&.~~ ,~~. 

1t~~~D~.1ID ' ~1!tU1IFi~~ 0 

3. rBIlltt59iIf (Measure of Association) : J-,~ rCramer's V 1*f{ J 

http:1~H~fiI1IDtfW;0.~lHT~.1t
http:nft~fi~*~~.~~.�.#:~�~*.nA
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:fJ,l(; r 9U~f*'l£ J (coefficient of contingency) 1ir:!t r J ' 

rAltiM.~~m~JtirAltiM.~~g~J~~m~ 

fi~· 

4. --t1ift~ (Chi-square Test) W9U~~:B-fJT : *>C1f.ffl 
~ttft~'~~~~~:B-fi'~.K~~~tt~.I' 

~~g~~m~fi.W~fi·~&Alti~.~~rm~Jw 

r g~ J Fa' ~1m~11: ( ) • 

A! ' _m~lJiW7}~JT 

*~f*'~~~.~ff~~Almmmo~.~~~~*'~~M 

1~fi~fl*~ 382 f5}'{~.I~Alf{tt~tll¥J 1115oft*~N~H~* ' 
1 pfi~ • 

i'{1 .~.f3U'1fati'{ 

JlIJllt1 ~}5~ ~ti (A) B7Ht (%) 

~ 	 216 56.5 

11: 	 }5U tr.. 166 43.5 
..6.;?toS 	 382 100.0 

110 	 28.8*~ 
~!@lf*Bt 	 B~ 272 71.2 

-g-~t 382 100.0 

U1f1l:PJT PJ..1: 27 7.1 

~ If! *~J-J-"F 355 92.9 
-g-~t 382 100.0 

15 iFJ-J-"F 202 52.9 

iF 16 iFPJ..1: 180 47.1 
-g-Nt 382 100.0 

WR.JlPJ..1: 275 72.0 

iii WJl:J.JlPJ "F 
..6.;?toS 

107 
382 

28.0 
100.0 

Ji;ft*I{:*>C~l:J.. 
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- .. ~IJt~~f~&~~~~~&B!73'~fT 

~raIti~.~~~~J~OO,~~~~r~Iti~.~~m 

~.mJ . raIti~.~m~z~~J&raIti~.~~.Z~ 
~O J ~=1JOO1JOJ;J~tJT 0 

(-) ~ .:L:tt l\~1t.Jt11tzotWf

~~~~tOOM§*~MaIti~.~~mz.m~~,~ti

M~-~'~.~~~'.~Ut~~.o.m®~,~~aIti~ 

&.~~mz~*~~,.mm~~~,®ti~.ff~.~m$~~ 

ff~~~B0~Zffi~.m,.*~m~.W(~~D:.~~Mfi& 

"~1JA) ';f~ti~ti*.fi£ 0 ~~ , ti~~.1tB"J$~F~~ . j:~ 
0~~*J;J&~ftt![P]~~.1tZl1Jt~~1JOO ' 92% J-.J-..t.B"J)i:~aIW 

~m~*B"J~?J~ 0 

~ 2 ~If!t~~f~i&m2mM 

~t-1$M § ~t-1Am (%) 

~~ r ~~NtJ ~m0~tt*~¥:g,YPJ~ (50%) 355 93 

±~N § iW'±'~0~~* (~;fi&$) 351 92 

±.m~~~~.~~OO(~~~iW) 332 87 

±~N~~15~ ( =IP'M~~~) 93 24 

'±'WJf±~NJ:$&~~~~~jj:mflij (m~) 112 29 

±~Nm~~.1t15~ (tlJg~{B) 267 70 

mfn 94 ~ 4 f3 4 B~q~.i¥JjN1'J (ir~) 355 93 

Ji*4*~ : fOJ~ 1 0 

li : ~m1J[]m~ts]5tmm 4.89 : mi:{~5t / :/Nr'i'b5t5t3Um 017 ; 1J[]mzp:ts]5t~ / 
0~5t (%) m 69.74 

http:f~ti~ti*.fi
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(-) ~ .:r.Jt ~*1t.fftfJ;Z~~ 

~r.Ifi~.~m.Z.~J~~'~.~~li~~~~m~o 

~~r.Ifi~.~~~~~R~~J '~75%~~~.I~ 

.'~Rm.~.~'ill.~••~~••~§~'~~*$~.I 
ill••~.~.'.fiZ•• ·ill~~~~~~~~A••• oN~· 

~85%~~~.I•• ·.fi~.~.M.~M~~~.Mm·~ 
~~~~X~~.~.~~~'~&~B.~m••fi.m~~~• 
• · •• ·~8~~~~.I•• ·~.~~#.~.fi~.~Z 
~-~~:~~.I~1'~~&fi.fi~.~•• 'w~~~~~~ 
~ffl.~RfM~ · t)~~~~t:1H~~.*~.%l:$· (~~ 3 ) 

~ 3 RItt~.il:;B:.9Sl.a.~ 

II:tJ ~ 1!W~Je. ::fliiJft 2jS~1!/:!1~'I'ftil&~l¥J~mw~ (%) (%) (%) 

a. ~'I'ft §1¥J_R!~:£m-iI&J&flj~ 66.5 15.2 18.3 1.52 

b. ~'I'fbQ:,~~jj$tl1E~ft~~'I'1¥J § I¥J 30.4 21.7 47.9 1.82 

C. ~'I'ft~*f'J&:\*~Zii} 32.7 19.9 47.4 1.85 

d. ~'I'ftOJ1!W~11&. El'±~'I'1¥J§ I¥J 74.9 17.0 8.1 1.33 

e. *f'J~'I'ftf&*il?sUMII~;;'~JH1t 84.6 10.7 4.7 1.20 

f. ~'I'ft:ML~jj?SU1E~ftZIIfE-~~ 86.4 8.4 5.2 1.19 

g. *f'J'I'~It~~~ • :ML::f.~~~ft 52.9 31.4 15.7 1.63 

jn~j.*1i : ISJ~ 1 • 

~~r.I~I~&~mm~~.~J~*~~~~.I•• · 
Ii'~fi~tIi:~~f.!iq:till*~f!fIJE~Z~.~ · 24% *~~g~ · ~ 
~*$~~~.I~M~EDN·~~·.~~~*~~~~.I• 
• · I~*~f$tIi:~Z••~ · 1'~ill~ 45.8% ~.I~:iEI~§!W 

http:I~1'~~&fi.fi
http:fi~.~.M.~M~~~.Mm
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~ff~~.'~~I.~g~ill••~.I~ft~••~'~~.I 
WH~I.1£~~{tiI&~..t ' rm~fijIJ!~.~i3.~ ¥J~ , ~ift 65%0 

~~~~I~~••~I.~~B,m~.fi~~~~*o~~'m 
~*~~~Iti~r~~~I••W~.~m~.~J '~M~~B 
~~D~:~~ift=~A~~I~~.~~.W'~~.fi.Iti~ 

~1IJ~fH&&~~*!fttl~~~*..t ' JLAm..t~~~~t~1*~ , *ffg~ 
1IJ~~o~~'1£~~~~ti~.~~~*'U&~~~I~~ft* 

~tI~1*~..t ' J!5$?'!{c:J~WI.ft3ts~{'Fm~mJ!il1 (~~ 4 ) 0 

i1lt 4 JlIWI.:aIlR.1iilOOJ~~ 

~ 1ftli1:~ 1'~1: zp.~m:ttI.'&IIIIUtibrm~~~~o (%) (%) (%) 

a. ~~~I,*tEfTl:J~j~:3~fjB~ 
27.5 23.6 49.0 1.79 

,IE~~~.jJ 

b. ~JEI,*EliW~ftll1p.x:* 45.8 32.5 21.7 2.24 

c. ~lIfmI,*tE~1ifft~fjcp ,5it 
38.7 36.1 25.1 2.14 

fil!!m~~lIfTlJJ 

d. ~1'lIfm'iinlllam¥3~m:~tt. 20.2 16.2 63.6 2.43 

e. ~,*.~I,*~Mt3 ' m~mfi 
64.7 29.1 6.3 2.58 

1tJ~~~3J( 

f. ~ftrtiJIfttl!l:B~1ifft~!3m1:!~ 38.2 52.6 9.2 2.29 

Ji*4*~ : ~~ 1· 

~gr~Ifi~.~.a&••~m~J ,m~A~U..t~~~ 
~I.~'fi~.~~I••~~.g.®~.o~~,~m~A~ 
u..t®~I.m'~.~~~ill~~~~'~~~o~~.I1£~= 

~..tz.~,~~m.®~~,m~~~.I.~.m'.I~~J! 

~.W~.~~~~g.~~.o (~~5) 

http:IE~~~.jJ
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~ 5 itIIt~~HI:;]JUM&'§'.e5J~!m 

[PJ mU!:Je. ::f[PJ~!1~1f1t114imE<. '§~8':J~~~ ZJS¥-?J~(%) (%) (%) 

a. fJ1JJf!~~I~W~~Wt;MJi8':J 
~ft 

91.6 5.2 3.1 1.12 

b. ~fltrm~ . ~1f1t~m{]J::f~0 
~, ~~1t 

83.5 14.1 2.4 1.19 

c. ~I1'fJE5H.~~~Je.8':J:?t:ra~ 54.7 18.1 27.2 2.27 

d. ftr-arfT1J~~!1~:..t1t8':J:§$~ 
47.9 42.7 9.4 2.38 

ij!~ 

Jf#*!! : ~~ 1 • 

~~r.Im~~.~.~~~.~mJ ,.~.~~~oo~. 

~Ff~ r l1'll.$ra~DJ§l:f§f.t J (55.5%) , rI~fU~ J (45.3%) W r :l} 
'8jfU1o/J J (43.2%) (Je.~ 6)0 

~ 6 itIJI!m~~fl:;jUR9"9:t:~~m 

~~o~:..t1tjlIDi.8':J±'~1Km *~(A) s:5Ht* (%) 

a. :1£~pgffl3m1~ 122 31.9 

b. 0~flJ1o/.} 165 43.2 

105 27.5c. fJ1J*t!Rz.~~1t*JUfl4~ 
d. IitflJ1o/.} 173 45.3 

e. ~$ra~D!nEH' 212 55.5 

f. ~BU ' mI~mI~!%jtftMlm 162 42.4 

fipg0~ 71 18.6 

~t 1,010 264.4 

jl#*!! : ~~ 1 • 

*s~tt=~.*.I••*A.:~~*.s••• ,~s~tt.mm~ 
100% ; !-~-rm 19 ' 20 ' 21 .z~;fff~[PJ • 



/~*~HN..I:.~t~*1t..;~:3tH,,~~Jt~*Jf : y;J.;~t~*~H4f1'J 17 

~~rAIm••~~•••*~.~Mm&~.m~J 'AI 
~••~~•••*~fi~M.~~~.rM.&ffi~m~~••J 
(71.5%) ,rIf'F.fI~~.J (64.9%);fOrMil9c~0~~~f51 

a9jJl9c J (51.8%) (~~ 7)0 

~ 7 N.Iim~&flf8.~.>J(mHllmflllEd~~FeDtti 

;;X ~ Ef5Ht~B:m~f,1.g-~I.~~*l¥JfI~f!lHlbt-f*~mfl{g (A.,) (%) 
a. im1l~~1}m~!ffitf5}l¥Jt~~ 198 S1.8 

b. JffWtbtfElrm1iflJl¥J*f£. 273 71.5 

c. thbWJ"tE;ttftBh i5<:~rm~iaf$~ 86 22.S 

d. I f'f!fll¥J-f*1Il 248 64.9 
e. 1=f.jt*E.~ 93 24.1 

f. fMfit1ili1f.P'J Wtil1tf~fI~imf" 79 20.7 

g. Wt~Dlim~lj[~ltJ~ 1 0.3 

h. ~Im-$~~/II~ , "~81II~bti,.t~.~ 41 10.7 

i. MIfil:ilZbttJo~.5U~W 45 11.8 
j.~I111\1I)t~:gJN:mfl{g 26 6.8 
k. jJgjJ~mlnttJ~*E.:i$:,~, 25 6.5 

I. f~H~fI~imf1t 4 1.0 
m.jt:{i.Q, 3 0.8 
A 
I::::r H 1,122 293.7 

.*4*~ :F5J~ 1 0 

(==) N.:eft p\~1t.JJ ,.z~4;rt 

~r~Iti~.~~w~m~J~oo'~~~~~~OOM~m~· 

~~r~.~tiI~.~~.~~~J.Im••~~~fi~.~.' 
~~~JjU. rM.&;fEllU1m;f!J~~" J (77.7%) , r0~.~f51~ 
9c ' I f'F.fI9c~f*. J (72.8%);&. rjjjJkf}ir~*~1'Jm~*I~jJ J 
(60.7%) (J!~ 8)0 

http:r~.~tiI~.~~.~~~J.Im
http:p\~1t.JJ


18 Jt.kf-lb~~ / ~-=-+-=-.JI}j / ~~ 96 -¥- 7 Jj 

fi 8 mtei~!!tI1'FtfUn~.mJ&lm 

~~1tJfI f'F*I:fi:a~.~~~~ * ~ (A) 
s:5Ht 

(%) 

77.7a·lFrjl:&f§g1iiflJ~~. 297 

b. iH9f~!1}f:7Hll!~ , If'F*I~~i*~ 278 72.8 

c.lfif!~~~ 58 15.2 

d. JfIf'F~fi:&If'F~¥fJl$~m:~ 43 11.3 

e. I f'F~f,ij.l.:~1JIl:l: 111 29.1 

f. ~Jt~ttJ!*~1T~~Il!!:tJ 232 60.7 

g. I f'Ft1!!!!!!~~~iVJ 36 9.4 

h. I f'F~rfi'j~,,*f&~~g~¥tl~. 42 11.0 

1,097 287.2~ 

:Rfl*~ : ~~ 1 • 

~~r&.~.'.I...~~~.~J 
mr':='Jj[l5w ' ~rf7tJjU~ r ir~:&mflj~~~ J (63.4%) , r 

~MlIlll1li1# J (63.1%):& r ~*:LH~.~~f)}i*~ , If'FmmJl J 

(57.1%) (~~ 9)0 

fi 9 ftIU'~i5Jtm~i~ 

~~1t1i ' R!HEJ:I.~~~g~ft * ~ (A) 

184 48.2 

51 13.4 
A. 
t:l ~t 1,105 289.3 

jifl*~ : ~~ 1 • 



~*.ffjL.~*~~.~~.4~*:~~~*.ffA~ 19 

~rm r OO!tt**~1tt¥J~Yl~D J '1[ 79.3%t¥J~IDJ ~I~:7G r WOO 
**~nI1Ei\¥.j1'tilJE:~J ; 1[ 51.3%t¥J~IDJ~I ' !tt~HfJ~it1t1i 

tflf!ji , 1'm~~nt¥J~~ ; Ji.1[ 17.5%~~fi~~ (J!~ 10)0 

ft 10 im~**Wi~9'iJ~~ 

raJ i: 1!Wi:Je. l' [OJ i: zp:~~ 
(%) (%) (%) 

20.9 47.9 31.2 1.90 

23.0 49.5 27.5 2.04 

35.3 43.7 20.9 1.86 

: raJ~ I 0 

:fI!m~I!tt r ~it1tPJfm~. J t¥J~~~[J , :fI 42.7% t¥J~IDJ~I~ 

r~it~.'.fi"PJm~.it~~ttJ :~Iti*r~it~., 

fi"PJ~nX;:&~t¥J2~~ J · ~~1*Wl~fl;*~:7G~J!~{~ 40.3% · 
I:W1'fP]J!~:fr3U6 24.1% ». 35.6%· (J!~ 11) 

ft 11 m~n:;OJ~~.9'iJIl~ 

J! 1!W~Je. l' raJ if zp:~~~fi'1t~fjg~.~~i(~ (%) (%) (%) 

. a. ~fi'1t1& ' j~fi~~m7H~~I3±'tt 42.7 24.1 33.2 2.09 

b. ~~1t~*~ifPI'%($~m~:Mz~WJ~ 30.6 38.2 31.2 2.01 

c. ~fi'1t1& . ~l'T~PJm7tffi~~l~ijg1J 37.2 34.6 28.3 2.09 

d. ~if1t:Mz1'.m7tH&i~6M{ 28.3 32.7 39.0 2.11 

e. ~~1t~ · j~fi~~if~~~~~;:Cft 42.4 35.1 22.5 2.20 

t~~~~'~fi~~~~~~~&~ 24.1 40.3 35.6 1.88 

W*l*${ : raJ~ I • 



20 ,;t.kf-t?~:f[ I ~.::.+.::.Jm I i\fJ 96 -+ 7 !l 

="
~I~'§;~1t;~1!l2~.&Hin:fff 
ruItn ~IfJ~~{t~Jiffij]( , '±'~5tffX:=1nm1JotJ~!3Jj 0 *-flU] r 

~~.~.~J '~~ffX:®~~~I••~m~ffo ••~ff~' 

$5t;ffl-~~.~~I1f '~lf:lf§lmffHrl:( {~~fl*® 45.8%) ; 1 

®~ImH~C15{:ffoJ~1j[mDffi ; .R*-f 5.2% ®~I••mf!!i1mfJ 0 

12 ) 

~ 12 ~~H~fi2j!lEiJ 

~.~.z.~ *~(A) N*tt(%)l 
a.IUiW!f:1: ' £l~~I.~l&:fIE 175 45.8_=.c.=:..;=-==--===-=--==-___________ -~ «~, 

b.IUi1iff ' m.~CiHHiiJ~~mtiiE 72 18.8;~ 
c. IUi1iff ' ~l&m~trJMJlriIDf.f 20 5.2~:! 
d. § ff"~~EIJ~ 24 6.3.!B 
e. "{f;lt{iBffil3<::tllUI~0tt$~ 27 7.1 <:t~ 
f. $~mEf!.i!!1* (~j(f!=i) 46 12.0 

< 

"~ 
g. ;ltftl1 18 4.7;0: 
ir ~t 382 100.0"t 

.-o,{
·'R*4*~ : ~~ 1 0 

~~ , *-fruI~I r fJ±~NR~{t®~RfWj]( J ,*~tJJ: (51 

~~~IfJtnR~{tffYM'=1'5Z:M'(fJfWj]( ; *-f 32.5% M'4t:lLfWj]( : 
16.2% ~7f-5Z:M' 0 (~~ 13) 

~ 13 Jt:tm~.il::m.J'inl1m11i 

f.f±~~tt1ttrJ~ftMJlr *~(A) e*tt (%) 

a. S[ ~ 62 16.2 

b. t:p lL 124 32.5 

c. ::fS[~ 196 51.3 
.6
0 n 382 100.0 

j(*,D~~ : IPJ~ 1 0 



~*.~IL~~*~~.~~.4.#:~~~*.~4~ 21 

:= ' ~roJIU12~IW~~1t&1d~2~~?3'~fT-
*~~r~ft~*t~kJ~~W~-: 

~~D~M~ttl¥J~. /f[t=1]tt73UZ~I' rtf~W1tiJl{~zm0 

MJ.OO~~.~~.'~.14m~o '~ttAItf 

mW~iJl{~Zmm~~'M~~~~tto 

~ 14 ttF.ml:E riiiIW~!!it;2;g~ J .i§'i2 t m~ 

ff4 00 t1 l:l11 Hi p fi 

(1) ~t1 5.15 

f1 ~~ftil&tfiz~m 4.61 .000**' 


(2) :9::'11. 4.53 

"'=p<0.05, **=p<O.OI, **'=p <0.001 

/f[t=1].m~~Z~I' rAItf~W~ZR~J~.OO~'W 

~M~ft~ ; M~AIZ~tjm~R ' W.§;';W1tz~;£~D~rm 0 

/f[t=1]~~zAI' r~~W~iJl{~zmmJ' rtf~W~m~ 

Z~~J&rtf~.~~.Z~~J=.OO'.~.~~.'~.15 

m~ tJZfS~f{fffi~ ,mJl:pfTtJ~~ITl~' {£_Jj~W1t~~~D.rm~ ,0 

W.~~~*~~~~~~o ,~~~~tf~.~iJl{~zmM 

~~.~,tf~W~fu••~~WI¥J~~o~~~~~,.~.~~, 
amm~.~.m' ,~.~mrm~.~.ml¥J. 

*~.~,~tf~W~iJl{~~••Aft~OOI¥J~.o 

/f rtf~W~iJl{~zmMJ.OO~'~.~~ 

.'~.16m~o '~.16~~~~,tf~W~iJl{~ 

zmMm~, 15~~~~;~~'.~AItf~.~ 

~.z.Mm~.~o~~~~~'~••~z.I,m~~~Z~ 


http:Jj~W1t~~~D.rm
http:Z~~J&rtf~.~~.Z~~J=.OO'.~.~~.'~.15


22 a.k.~":fa I ~=-+=-.lIJl1 ~Il % .... 7 Jl 

~M~ffiW.~,~q.~.~.o~~'.~~~.~ffi~.~. 

fll¥J r",~Jm~If'F.1*1it1¥J rJJJm 0 

~ 15 tll!i7± r.IWm~iI:;2D1~J .im2 t ttl:fE 

t14 iID 11 JJU ZfS.~~ t p{l 

(1) m~ffitJl: 5.61 
f-j ~~1tiJ&mz~Wil 3.19 

(2) *~!-~r 4.82 

(l) m~pJTtJl: 32.10 
f-j ~tt1tttItJZ~~9;11 2.03 .043· 

(2) *~tJr 30.85 

(1) m~ffitJl: 24.44 
f-j ~tt1t~.Z~~~ 3.51 

(2) *~tJr 20.89 

j1(fI.*~ : fil]~ 1 a 

hp<O.05, U=p<O.OI, U.=p <0.001 

~ 16 fFJltE rftIWm.iI:;2ill~J .im2 t ttl:fE 

t14 iID 11 JJU zP: ¥-g~ t 1TOC p 1TOC 

(1) 151ftJr 4.64 
f-j~tt1tiJ&*z~Wil -3.85 .000"· 

(2) 161f!-~l: 5.16 

Jf¥.l}*~ : fil]~ 1 0 

.=p<O.05, U=p<O.Ol, U.=p <0.001 

~~.~I¥J~I,~r~~.~~mZm~J~WL'flM~~ 

'~~17~~o~~~.W~,a.A~L~·~m.~~mZ 

m~fi~'M.~~~~A~~~:~M·.~AI~~~.~a. 

zm~fi~.~o~.~~m,.~.zAI·.~~~.~ffi~m 

~M.I¥J~.(••G.~)~&I~.(••~~) :w.~.~ 
ZAI ' ~~f§~.f~ ,~*C~.~ ,FJT~~~jGzll~Mf:lffi~.9i' ' 
••f§~.?(;~ , ~.~tfi{l'~.ftFJT-ar~~ffl*l¥J~ft 0 

http:FJT~~~jGzll~Mf:lffi~.9i
http:U=p<O.Ol
http:U=p<O.OI
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~ 17 .~tt r.Itt~~H:;2~~J tliii2 tt!~ 

00 'Ii lJU zP: f:5]I\{ t fi! p fi! 
(I) 1JJf$~.L-~..t 5.12 

t.t~-if1ti8l:1*t~~M 5.12 .000"· 
(2) WJ~.JlJ;)l' 4.26 

.:=p<0.05, "=p<O.OI, ".=p <0.001 

. 1m .. 1'rqJ.tt2J1l!!I!!t~fiH~rmM2~~71~JT 

*:x:7t5JUl:).-F1f~JE ' 7U~~7tfJfWIm~tt~~=fi7ttJTIJl ' 
~~~~~=:~I.ttW~~~~Z~~~D~tt~~.· 

-F1f~JE*5*~D~ 18 FfT~ , W~;!t p-value ' tE a=O.05 ~D~* 

.~'.mAI~tt~, ••~~&.~,tE~~~~~~~D~tt 
. ~~; V)\RP , ~I~ttJjU ,.~~~&.~ ,tf~.~~ft~~~· 

~ 18 .I.tt~~.it:;1mlfl2-F1,jt!AE 

jiIII'Ii -F-1ifi! pM 9li~~fJ: Cramer's V 

'lilJU 7.80 .020· .14 .14 

~W51lf;1(~ 15.55 .000·" .20 .20 

¥JIf 17.02 .000"· .21 .21 

·=p<0.05, "=p<O.OI, ."=p <0.001 

tE~IJlttW~~ft~~ZIm~tt~~1fOO ' ~;!t7U~~Jltt ' 
~m Cramer's V f~~ , t).W~!tIm~tt~~J • fNJ1J~JE:*5* ' Il~ 

~~M~.~~.~.~m~.M~~.~~· •• 2~".*'M~M~•• : 
•• 3~~~".A'M~M"••• ; ••*"A~••~.~.#.".* 
(9'ltlA••>2) • "'J~M Cramer'sV •• (~B}Hi:' ;t~'.t· 2005: 284) • 

http:l./,e}.f:�J.4t


24 a:k.~tfJ~:fII.. / ~..:::..+..:::..J!Jl / ftli 96 -+ 7 }] 

111.J~ , ~~[qJ!j(t5t&~~ , ~~if1tf'lll~t;zrm~~'I~B~tt ' ?t1.JU~ 0.14 ' 

0.2 gli! 0.21 • ffim- Cramer's V B-91!1ivi'drm- 0 ~ 1 ZFs' , ~1:E~ttJ:.1 
{~ttt§rm 0 

n:R~-W'j:J5U~~~~6X:3Z?tfJT ' ~O~ 19 pff~· ~t11.J~ffiI§ , 
~11 gli!:k11 $ ~~~~~*:~~':ktt~~M~.~~~" 
(57.8%) ,mFI~m-~'1i (46.3%) 'PJ~~mU~I~' 0$r~:k11~if 

I {'F~f1JE'1i ' ~tJH§~.1tPJ~~m*B-91ti•• ~~I~~J!j(1£ffij § , * 
~ 19 JtI.ttft.s!t!{tBIl29U~~ (%) 

jilI!1~if1t;;t~Il
jilIJltE 

f;1 t:p iL ~Si:f;1 

20.4 33.3 46.3
!J5 

71.0 58.1 51.0 56.5 
JC:,;'J.:.x,.vWV:.l 

'l1~rJ tt;199 
~Iltt;19g 10.8 31.3 57.8 100.0 

tE~rJ t;r.. 
tE~rJtt;19g 29.0 41.9 49.0 43.5 

~Iltt;~~ 16.2 32.5 51.3 100.0
ii"rr 

tE~rJtt;~U 100.0 100.0 100.0 100.0 

~Iltt;19U 11.8 47.3 40.9 100.0 
*~ ~~tt;~U 21.0 41.9 23.0 28.8 

~~ fii",~Iltt;~U 18.0 26.5 55.5 100.0 
B~ 

~~tt;~g 79.0 58.1 77.0 71.2~~ 
ft~Iltt;19g 16.2 32.5 51.3 100.0ii"gt 
~~tt;~U 100.0 100.0 100.0 100.0 

44.4 22.2 33.3 100.0ftf?n PJT tJ1: ~Il tt;19U 
7G ~Jjnt;{9IJ 19.4 4.8 4.6 7.1 

~Iltt;{9IJ 14.1 33.2 52.7 100.0 
~J!f *~tXf 

tE~Utt;19U 80.6 95.2 95.4 92.9 

~Iltt;19U 16.2 32.5 51.3 100.0
ii"rr 

~J!ftt.19U 100.0 100.0 100.0 100.0 

~$t*ilj{ : 1liJ~ 1 0 



~~~cp , tJCP:lr.t~ItEl3tt19fj:!!r% (47.3%) 

~~~iHtEl3tt19U:!!r% (55.5%) 

'1ftEl3ttf91J (44.4%) iI~ ; *~tJ~~~~ 
f?tJ:!!r% (52.7%) 

15. .. 

~*~4t .!il..:z:.1t/!\.*1t.Z1Q;~~~.!L~7HJf : Y).~/~*il!At4iJoJ 25 

; B~~~cp , ~fj~::f 
• PJfJgJ]f( , B~~;;~~J~~l!!:tJ 

.m.*,tiftI~E13.~tt.*.r%'~ft~.~PJ~~.I~. 

~'~.::f~~~.~·~~~~~'~~ffi~L~~~'~~~~ 

, tJ::f~~~.{tEl3tt 
• PJfJgJ]f(lZ§~ , ~lfI~r%~ , ll1!1it~.Jtm.~~~ , 

.m~.~~m;~.~.r%~~'ffiti.::f.m".I~~mEl3~ 

ftI!1~~1~Mrlm~1mmr21§~?3'~ff 

;$:>c?tllUJ-J "*1f~~ , JrJ~~~?tffiWM~'l:BmIt-=-{l?ttfiI~ , 
~.I~.~m~~.ItZffiMtt~fi?tm' ••~m-=-:.Iti~ 
!fftZ~£9iD ' W~.ftZt~It~M . 

~ft;$:>CMr.Iti~.~Zm~Jm~m~.(_.)~~, 

ffij"*1J;ft~,R~mft-~~~mra~lIT (~1I1J) ~~Z;ft~ , ~:tE~ff 
"*1J;ft~~'M~~~fi~~~ttEl3".°:tE.~~~L'PJM•• 
~Ji".m=?t ' -=-?t~~?tZ~lIU~lj (~BJ!~ , 2003 : 1-19) 0 

~;$:>cM r.Iti~.ftZ~£9iD J ?tiI~1~?t ' 1t<~!it;Frf ' ~~~ 
~_&cpm_'~?t~=m:~ln.~?tm'.ln.r%?tm'~ 

DtM r.Iti~.ftZ~£9iDJ " ••=?t~lIU~~1& ' R~m"*1J;ft 
'~~H.Iti~.~m~~~.~.It~~~ffiMo 

"*1J;ft~MHfHm~ 20 pff5G ' I'l~ p-value ' 1£ u=0.05 E13mr~f*~ 

~, rti~.~mDZm~Jwrti~.~~.zm~J=oom~. 

OOZ;ft~M*~••• '~PJ~~'=.OO~~~.~.Itrli::f~ 
J ( 9J'HP~fElM) • 
~ft~JUIfMl~~~ 2x3 JUIfMl~ , ~~m Cramer's V {*_ ' I'l~ 

~~IfMltt.It°~rti~!f~.DZm~Jwrti~.~~.zm~J 



26 Jtk.f-tn~./ ~..::..+..::...J!Jl / ~m 96.f 7 JJ 

=ff4Im;;t Cramer's V {*~ , ~{i!7:H1U~ 0.29 ~ 0.52 ' 1:Ef~~ 

~{~~&tp~t§1HJ 0 

~w ~I~~~~~.W~~2~a~~ 

j!I!1~fi'ft~~'2.~a --F-15fOO: p·value JlilfMi1*~ 

!1~1;iftftltJ ~~'2.~ 31.84 .000*** .28 .29 

!1~ifft~.~~'2.~ 101.40 .000* u .46 .52 

~*4-*~ :f6J~ 1 • 

*=p<0.05, **==p<O.OI, u*=p <0.001 

H~-~~~••~ff~~~m'~.21m~o~*~~.~ 
.~1:E~.~m.;;tm~,~~~.~~.;;tm~'~M~.~~. 

tp'.m~~w.~~~~.~~;~;;t'~~~M~.~~. 

I®8'~m~#~~~~~~.~~o~tp~.~~.I®~'. 

m~~~A.·W~~~.~~o~~~~,.~=m~ff400®~' 

m~••N~IHJ'llti~~.~afi~OOm~~.I,a.~~M& 
.~;~.~m~aR~.OO#'a~~M~.~o 

~ 21 ~I2~~H:;~.W~~f~1m~291J~~ 

j!I!1~fi'ft~mt~
j!If;j'~fi'ft~~~~ 

~ tf cP JL ::f~fi1 ~ 

f~7Hl1 11 51 113 175 

!1~ifftftltJ~~~~ itli7Hl1 51 73 83 207 

~ ~t 62 124 196 382 

fJ£7Hl1 7 43 149 199 

f;j'~fi'ft~.z~~~ itli7Hl1 55 81 47 183 .000*** 

~ n 62 124 196 382 

~fl*~ : f6J~ 1 • 
*=p<0.05, **=p<O.OI, *""=p <0.001 



/~-f~H J!1. .I..1-t I.\-f1t.Zi(?~1l-~J.t~~Jf : ,,;.( ~/~-f~H~ifoJ 27 

in " ~IHDW~~ 

0~~ff-~~••~~~~~±~'~~~W~~E*~~~ 
~~~Ifi'0~~ffE~~8M~~·.R~~~*~~.'.I 

~~~.-~~~.~~~~~~.~n.o~~~••I.~~~ 
.·~.~~m·ffn.I.'~••••Iti~.~~m~RD~' 
~U~~~*tlk~.~~~ *)ct~ 13 ~ep~~f!~lllE*~~.{t~0 

0.~ff.~m~ti.'~••0 ••ff.I~~.~~fi$~m~ 
fRlfjRDrt· 

'~.Iti~~~~m~~'.ROO~'~~.Iti~~. 

~~~RA.~*~m.·.~.~~~•• ·~~~~~~m~~ 
~e~.~'.ItiI.&~em.~~$,~~~m~.OO$.~ 

lEOO~;~OO·.Iillm.I.*.~~~.ffn~~~·ti~~. 

~~.~.R~$·~~~••&w.~m~~&ti**~~~.~ 
.'~M~.OO~$o.I.n~~.~'ill~M.·m~.I~• 
• ~~.~~.·ti~MA**~W~W~' ••~.~.k.;~· 
~'.I••*~.~ft~~~~~~Rm.· 
~&.~~.e.rt~,~.~m.I~~M&~~o~~,~ 

~~••Iti~~~~.~~~M'~OO'~**~~~~'~D~ 
••mff'~*~~~I•••~~.~o 

~.I~ttti~~{tlt'6~ftt~~~~1l:1i7t;fJf~ , tt}]U . ~!H . 
~.&~~ti&.~~~~••~rt~M~~.o~~,~tt·~!H 
ft~••~· ••m~.Iti~.~~••fi~.~·OO~~.~. 
D.~.~-~.~~'~~!H~M~A~ ·~~'~tt·B~ 

~~~!H~.~~M~~~~~·A~'~~~~.~R~.=~m 

~.OOOO§'~M~.OOm~~8~~M~.~· 
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An Analysis on Employee Recognition 
of and Attitude toward Privatization 

of a Public-owned Bank 

Wen-Yi Shueh* & Chih-Yueh Cheng** 

Abstract 

Public-owned banks had been the fundamental to the 
banking system in Taiwan. Nevertheless, due to the banking 
liberalization and internationalization, privatization has become 
both opportunity and threat to public-owned banks. Referring 
to privatization experience domestically and internationally, 
there is no doubt that how employees feel about privatization 
would be the key factor to the success or failure of privatization.. 
Accordingly, it would be important to understand employee 
recognition of and attitude toward privatization if it was intended 
to carry out privatization policy successfully. Therefore, the 
major objective of this essay is to explore employee recognition 
of and attitude toward privatization of a public-owned bank and 
also the correlation between employee characteristics and 
employee recognition of and attitude toward privatization. 

Based upon the research findings, such employee 
characteristics as gender, educational attainment, seniority and 
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job ranking are significantly correlated with employee 
recognition of and attitude toward privatization. In addition, 
employee recognition of privatization is significantly correlated 
with employee attitude toward privatization. 

Keywords: Public-owned Bank, Privatization, Recognition, 
Attitude 


