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ǣ
ǿ� ʐʻ 

    ʅΞ՗�ɚΥ
ίѭɥͱΒ³ʰտΥ#ίȦ�ͱΒͣ͛АýՈտΥ
ίԑɥ

ʅͱΒȟ͈͛ͱΒӋƿõə˛տΥĈίӺŭǶĎ�´+÷їϙǵɈ͛ťѾͱΒջ

ӓмɓ̰ʲԎտɺƾɚΥ%ίѭɥʅͱΒӓм͛˦Ήջ�ӄĽ��äůί� 

 

ǣ
ɔ� ŎÐƱˋ 

    їϙÞ6ĔͰʂԍ�6ɽκώĕщ¨ջOÖїϱĩ­АƅKͦԐ͛ͮѿ�ȅ

Є�ʣǐ�ǧƞΧջǂϲȦÀƅKϞɈոGoldstein, 1986; Goldstein, 1992; Noe, 2006չջ

ɩƫΛАƱ»�´+÷Є«͛¥Ȧ�Ĕɓŗ՞κ�ջ�´+÷͛їϙɽ̬ϫАƩ

ϫ#ϱ��ջ̬ ϫ͛їϙӍƒȖ「+÷9Ͻ¥͛Ͻ¥їϙջǸ9Ͻƾ͛ĔϽїϙտ

Ʃϫ͛їϙ¤ºȔ9Ͻ¥ƾ͛ϽĤɍЂ�+«ğїΧջ˯ЬΰďɵƩոѝÄԧջ

1999չ�ϲӍӘϰѤԂÕ͛ɗӓ�´+÷ջÈɩӉӘϽ¥їϙӌԿƅ��͛�Ġ

ͺїϙ	А�ť´їϙ	ջ6ƫΛȸ9�´+÷Ǽ�n͛ч8ոӰԄԆջ2006չ� 

 

Ȍ��
Ǒ���Ɵ�i�Ƥ~、į 

    ǶĎ�´+«͛ͣʫ̖͕ɩʂO�ӟǾӟǼ	��+͟�Ǿ	ո˔ɣБջ2006չջ

ɇȚǾАЂǾɩʢ�ӵч͛ӘΉ�ϲǶĎ�´+ǾğїɆΩ͛�՞K̕ɩĔ�´

+«�ջ
ҏ�ɍ�ϰ�ї�͈	͛ɆΩջO�´+÷͛ɍЂ�ϰӤ�їϙ�9

͈¡ƞÞ6ͦҷͦǵոѝÄԧջ1999չ�Нчӆ˿ǶĎ�ɍ�ϰ�ї�͈	Ӳå

¡ƞջÞ˿˻ЌϰѤԘΥ 9ŷǼՃƌɛɆϒՄ�ϝϒվ�ͱΒƫΛɍ�ϰ�ї�

͈ϊå�¡ƞջȦÀ�´+÷ÒŪȅ+÷σҚջ6ӲåʰԐ͈+ÒĊǱͽɻԳ �ˏ	
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ϰѤԘЋʾũ�´+÷͛ɍЂğՒ�ϰӤȐȻ�їϙӓ\6ÒÕǾ9͈͛Ӳå¡

ƞъ͒̕¥ӵчɆΩͣʫ�
ͥЌϰѤԘΥ 12ŷՃѓ͛ɛɆϒՄ�ϝϒջɵƱ

Ѱ �ҏǇǮ˛ϰѤ͈+θͿջЧťÃѰɍ�ϰ�ї�͈ ӑҏǖջȐȻ|΃+Ǿ	� 

    Ԑɚ�ɍ�ϰ�ї�͈	͛ӲåջĔƵƭ�ǤȖ�9�´+÷͛ӓ͈Ήƛջ

՗�ԳӍӘϰѤԂÕջȡЩ��ϏӘĠͺїϙ�ť´їϙջåʖϱŀՃ͘ϰѤÒ

ʖѾɶջ���͘9͈ջŷѤ͈ʂ́ǵϞÒʖϱ 6ťț�´+÷Ұ:ջ�Òʖ

ϱ¤ 6ѐϽոʟǴլ�Ԝ̲Ҋջ2012չ�ťҚ¤˯ЬĔ�´+÷ϰӤ͛Ԡˇջ

ǉՁӺŭäϽκӓмƅK�ʌջѓŘäϽκƅK͛ʔǈЄ«ջçɪАŐʓɍЂͦ

Ӳå�ĔϰӤ�åӟ͛�´+«ӘƾջӉӘ
κ�ğї͛ӘΉջO�9ɓŗ�n

�´͛ŪʡͮЄջӫեŷ�͘Ќ�´՞κɪջÞ6ͷZ�ȴɽµ9ѦƅK͛Є«

ո˔ɣБջ2006չ� 

    ̘ɍ�ϰ�ї�͈Ӳå¡ƞ͛ĞмӘΉ�ջšɦĊʅҰ¡ƞ�ŋĔϤĵջŮ

Ѝɍ�ϰ�ї�͈ԍ͇͆Чƈ�жhʡ�է�ҹո2011չ͛ɓΞ�ųɸȦ ջĊ

ǶĎϰӤʶ̮͛ΛջÞ6̷͘Ĕɓŗӓ͈¡ƞ�ջ̷м͛ϰѤԂÕ+÷А͈+ʰ

Ԑɩƹʾͦ$ԡԭ͛ջɩ͉ɚӫ&ϰ͆ǸˏϽϱĔȉϰЌ�͘¥ջӌˇʂԍ2`

ÛɻͮәѦϽΧÒǼżϽκջűʃǁͮЋƉʃP͛ƅKʰԐõϽ´տʾĮջ͈+

ʰԐ��ɻёÒˏϽϱջŮЍˏϽϱА͈+ʰԐ͇͆
΋�ԫͤ	ոdouble blindչ

͛ǟ˚�Ԛʾ�Įջ�´+÷ϰѤ͛ϰՈəéį6̹ѴǖͮѿP˸՛ջāāԺϰ

Ѥϊʎ̖˛ǁͮϰѤԂÕ+÷Ĕť´�͛ťԢс ջ̷(�ǁϲͮ2`и̹�´͛

мɆЄ«ոư̿̎�ғ«мջ2003չ� 

    qάȯԚ¡ƞќєǼ͇͆ϰ�͈ԍ͛ЧƈջĔїϙӭ�(ɽӖK�͛Ϥĵ�

rɩБҿϰѤÒʖ+÷�ť´їϙǣҦ˦ɚƵƭջ(ʃАĠͺїϙͦ$Ӳåոː

ıʮջ2005չջťԮ6ğї�Ġͺїϙ͛ӍǾ�ť´їϙ͛ŪǾ�Ԛʾ�ĮջÈ



DOI:10.6814/THE.NCCU.PA.009.2019.F09 

‧
國

立
政 治

大

學
‧

N
a

t io
na l  Chengch i  U

niv

ers
i t

y

 3 

OїϙǵϞӍӘջɗӓ�´+÷űɽå˛ǖ͛ӟ͈щŘջ1е͉Ѥ͈ʂPюŤɗ

ӓ+÷Єêµ9ѦƅK��nѦƅKǼԳͮЄջ�ǂɜӟɪȖŮÃ¯�BťԢ�

�Ѥ͈	�ɢƊ˦ɚƵƭջͩʽѤ͈ʂ́ǵϞ�Òʖջϲ 6ѐϽϱŰ�ÑŰջ

Ԯ6͘Ȭ˒®�¬Є� 

    Ñ�´+÷їϙͣ͛ĔɚջOɆƝ͈+ʰԐЄİ9͈|΃�ӟ9͛+ǾջȦ

R|Ж͛�´ɿ´�ɚʾջїϙǱ69͈ǼԳϱϲϰӷջ̘ɽƻüʥ͛ɩջѦч

ĽIͷZ�9�´+÷͛їϙǵʎջҧ6ҾΈЌɠƾƅKс̷�ջO�ɽµ9Ѧ

ϽD͛Є«ցKϱѨ̕�9�´+÷ÐАїϙƾ͛м̕ɩêɃ҅ջ͇ �͆їϙΈ

Ҿ	ɩԳчͷѨ�fǁтіѴ͛� 

 

ȭ���Ļƙ�Ĕȑ2 

    ԻЊ#¿
�λǎӏ͛�̸»��ΐŘ͛́Ĩ҅ӣջoώ͛��мɆԮ6Ȝ

ȩ�͌͛Șǹ��̸»͛̊˦ŭĎŠΡ̠«̖͕ɩ_Șǹջϲͣ¥��ɿ´Єê

ĉǱʾįԻé͛�ϓό͛�цԬ͛҅»ցɆƝǼ9͈͛�´+÷ɽ̖Є«Իŭ�

̸»˧̊�͛ȘǹАпȶոɷȲջ2010չցӌ&ýՈ͛�̷ջՍͼ��´+÷

ƅK͛цԬǖАȘǹǖƊ�Ľɚ6ƺ�Farazmanո2009չѨ̕Ĕ��ɿ´�ջǠ

мɆЄ«͛ȦÀջǁ6ĊǱǎӏ҅ӣ͛́Ĩ�Ԯ6Ղɔ͛Șǹ�ϲɆƝɈЄ͇͛

�ջԐԇĔɚ�´+÷σҚ͛ЖΗոChlivickas, 2010չ� 

    ȦÀ�´+÷͛σҚջºëͮѿАȅЄջ
ͥɩǶĎ+"мɆӌĥՄĝ�ӵ

ч͛ѯՈ�ϲ+"мɆ�Ƽӵч͛ʔǈͣ͛ɩ̕ĎŠˏǾ�͈Ǿ�ЂǾ�͍Ǿջ

                                                
1�´+÷9͈˛ 20ʛվ��9äŗΧ+÷ջʃ�Аȼ9Ͻ´ϽҐΉƞͦ͒ǸE
ϽΧ�Ϗ՛�

_ɼ6�ϱջǱ� Ѥ͈�_ɼջ�͉äʰԐȖ˥Ū+ҋҐȖŮ�Ѥ͈ʂ́ǵϞÒʖջ 6ťțտ

Ѥ͈ʂ́ǵϞ�Òʖջ 6ѐϽ�	 
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��ɆƝŭ�´+÷͛Ǽťɛ͛їϙջɵMɂԐɆƝɛɆǵɈõɿ´͛öҚոӰ

ԄԆջ2013չ�BɩջԚ їϙ�άʰԐ6Įջŭɚ͈+ʰԐǸÖїϱʅҰջ͜

Գ՞Ѩ äƵƭ͛ɍЂїϙǼƸԽɐ՞�´+«σՒ͛ӵчոԜǊ̼�JЍ«ջ

2005չ� 

ϐ�ǼӄջїϙӍƒ̕Ʊ»�´Є«͛Ԑ˞̗թջϲŭ�´+÷Pѭջїϙ

ɵЄ͘ȬĩӓƅKͮЄջеϲȦÀƅKɈ̱�ɗӓ͛�´+÷ųɩӉӘĠͺїϙ

Ӛ ˋ�мɆ���ɿ´�ĎŠ՞¡͛ѨͮАͭѐջő͛¬ЄŘDÈɩӍѿͮЄ

͛ՒǵոӰԄԆջ2016չ�Ƕ`Þ6ѭĠͺїϙƮŮ �9�´+÷ɵǎĕӟǱ

�´ɓ»ջƫΛ��ɿ´Ǳ�n͛ͮЄ�

̘ϲջĽIͷZĠͺїϙɽɈťɛջӦ�їϱЋї�͈ϱЋ͈͛�ӑҏ̷҈

ոϰѤԘջ2010չցKϱѨ̕Щͪɚѡ?Ġͺїϙ͛ΈҾǵɈջԚ ǁͮÖїŭ

҈ɩêǂїϙ�ϭǁͮѿ�ȅЄ��Ő6Ѝ͈ջ�Þ6ǂїϙ͛ϊʎƕ¯Öїʰ

ԐɃÿїϙəʙջӓϲȦÀ�´+«ğї͛σҚ�

ǣ�ɔ� ŎÐnĔ三Ʒ̉

Ȅ�ǼɌӄջʅɓũϺ̗ɗӓ�´+÷ũїϙǼŐΈҾЌƅKӖ͈͛ѡ?Ә

ΉջӉӘȠі̷м�´+÷՟ɮϰѤԂÕ+÷Ġͺїϙ͛ǵɈջ6Ӛ ͭѐɗӓ

�´+÷ĔĠͺїϙϊї�ĉ ƅKſDƾջ�ǼÖѯΉїϙɩêΈҾЌƅK�ջ

ȈǸ͇͆åʖ�å͈͛ЧƈǟƵ�

    �ѴɩĔ΄ӭԋǸ�ӭԋїϙǵɈѡ?ջӘƺ͛ͱΒįӖ͈ Donald L. 

Kirkpatrickɺɢɚ 1959ƘȦ�͛Ĉźʸѡ?ʬƭ�2ũѡ?�ǵ�ÔǱ�Őϭ�

м̕�ϊʎ	Ĉ_źʸջÔǱźʸӍƒȖ「Öїϱŭїϙ、³ɽԐ͛́ǤΉƞտ
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ŐϭźʸɩÖїϱǼϭǁͮѿ�ȅн�Є«͛Ήƞտм̕źʸ「ÒÖїϱɩêũ

ǼŐťԢǱ͈ɚƅKՄĝջНűʃӚ Őϭͣʫջ¤�Єʂƻм̕ũɽǼɃ҅

ոKirkpatrick, 2006չտϊʎźʸÔɧ͛ɩɺƾωϠϏїϙǼ̯͛ģӳ� 

    Ќ.ջįɑͱΒ0ЩӵĔÔǱźʸ͛рӷոNewstorm, 1978չջĊ̕Öїϱ

͛́ǤƞɩɺšɦёÒ�˸ӷ͛ջҀĽզԷդո2011չӺŭ 99Ƙƞ՟ϰ
ρԂ

ÕÖї+÷ӓмýÉѰʒջ2͛ͱΒ̷͘�_ʙɍŐ	А�ϊ'ļÓ	ɩŐ÷Ö

ї�ɺı͛ɁΑ�Bɩջq6ÔǱźʸӓмїϙǵɈѡ?ɩ̖˛ǁͮÖїϱĉ 

ƅKſDƾջĔǧƞ�ȅЄ�м̕�ɽIɃ҅տɵӵч͛ɩջ̖˛�ŘЄêũǼ

ŐӖ͈ĔƅK�ջĽÿ͈ǼŐȅЄѐ˓ƅK�͛ýՈ�ĊʾջЄê͇͆їϙΈҾ

ɩ˸ӷǵɈ͛ԐԇȖʫջ(Èм̕źʸ͛Ƀ҅ɩїϙǵɈѡ?ӵч͛Ɉʫ� 

    ̘ϲջм̕źʸ͛ѡ?ǉՁĔƅK
ˇɪԍƾǾЄӓмӆҮ�ÎĊɩ�9͛

�´+÷ӓ��´՞κջW
ωϠͽɻ»͛ӘΉջԳȦRɗӓ+÷ĔƅK�ɽҧ

İ͛ɪԍ 6ѰӟɗƅK͛яИ�ͭѐ�ƅK�š�ѨѿωϠ͛́Ĩտ�ʸջԳ

§ӐɪʰOɗӓ+÷ĔƅKǟĨ�ɽ͘ȬӖ͈ɗȅЄ͛Γԍ� 

    Ԫ̘ǶĎ�´+÷Ġͺїϙ͛ť´ͱΒ�ջɺƒтіѴ ͛ƺƺɩ�_+Ѓ

ɯĊσ	ŭїϙǵɈ͛ƸԽջĽǖ��Ƙի�ɍЂΉƞ�ϰѤՋΆ6ÒÖїĕ¾

Χ�Bɩջ0ɽĳįÞЄĊσɻƸԽїϙɩêͷťΈҾЌƅK��çʭɺ̕+Ʈ

͈͛ɩ BaldwinА Fordɚ 1988ƘǼȦ�͛їϙΈҾʬƭջ2`Ѩ̕їϙΈҾ͛

Ӎ¤»АϑȕɻÖ їϙǼȉ�Ċσ͛ͥȡ�ԍȡƖȿջºȔÖїϱ̨Қ�ѯΉ

ќєջ6ÒƅḰĨջ��ÖїϙŐϭАљǯǟƵƸԽ�ʍYŖ�խŨ͂�Ӱɫ

ɤո2006չ͛ɓΞųɸȦ ջɢʂȠіїϙΈҾм͛̕ͱΒջ�чіѴƸԽїϙ

ΈҾǵɈ͛_+̨Қ�їϙöҚÒωϠ́ĨĊσΧոNoe & Schmitt, 1986; Baldwin 

& Ford, 1988չ�Ǡӌ&ͱΒũӵթɅĔȠΒƸԽїϙΈҾǵɈ͛ĊσջB�ʃ
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ёÒĊσĽIƸԽїϙ͛ΈҾм̕ջǸĊσԍ͛ͦ$ԐWոFord & Weissbein, 

1997չ� 

    ̡ʅͱΒʺ6ǶĎ�9�´+÷Ġͺїϙ�ǵʎջȠіїϙΈҾ͛ǵɈջȦ

���ͱΒýՈվ 


�ϊїƾ͛�´+÷ջŭɚ͒ɪÐАĠͺїϙ͛ѯġюǦ̕Iց  

#�ÐАїϙƾĉ ƅKſD�͛�´+÷ջťԢũїϙǼŐ͛�šӖ͈ɚƅK

͛ǟ˚̕Iց  


�ǂӘÏɓ̰Ȗ�ջїϙΈҾɻÖ ѝįїϙ͛ĮĔĊσ�Öїϱ͛�ĔĊσ

Ɩȿջ̘ϲԐɚǶĎ�´+÷ϰѤԂÕ+÷Ġͺїϙ̷͛˚ջɽø&Ċσɻ

ƸԽ�9�´+÷͘Ȭїϙ͛ΈҾց  

  

ǣ�ɔ� ŎÐǻŻ三?č 

Ȍ�ŎÐǻŻ 

    Bogdanõ Biklenո2007չѨ̕Нч҆ͱΒ�ɽҚɽӷɽįϻ	ջɺļЄçɪ

ȡÖӷ»õҚǖͱΒə˛ջĔǓϰϊå͛ͣ͛ƾջ6�˷E�΋ͱΒə˛͛öҚ

�ջϊåO͈O�ͦҷͦǵոӻɓПջ2018վ68չ�̘ӘƺɽԐ�´+÷Ġͺї

ϙ͛ťѾͱΒջƚ�ӯɚϊїɪώ
͘ɅýÉѰʒӓмҖɔ͛ȭԩջϲϤŰҚ»

͛ͱΒ�ʌջɇʅͱΒʺуƱӷ»�ʌ͛�ҧջӤȵ�чȟҚǖͱΒə˛K̕Ƞ

і�Ո��͛Ӌƿջҷ6γɦýÉéћѱŭ҈ӓмÖћ¥͛Ѱʒջ6�ƾϣ͛˲

�ћѱАӆý�6�˄νҚǖͱΒАӷ»ͱΒ�ƈ͑А$у�иջºȔվ 
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��ҚǖͱΒÞ6уҧӷ»ͱΒqЄȠіʑ_҅Կ�çéƞԍɩêՍЩƈ ջ͑B

̖ǂǁͮƈ͑͛˲ź�˯õǤϫտҚǖͱΒǂ�ç͛яƞջŭͱΒ�̷҈Z

ȕԌɅ͛vfѡɘ� 

��ҚǖͱΒ͛ƅ�ɩ6ͱΒϱ_+̕՗ջӲåO͈ըɻͮѿ�Қǖ͛ə˛

ոLincoln & Guba, 1985; Bryman, 1999; Bogdan & Biklen, 2007չ�ͦҶɚӷ

»ͱΒO͈ĮՍͮѿջÈͱΒϱO͈2ͮә�ЄɌӄ�P͛ͮѿջɅӓʫ˼

»͛ƅ��ЫԩҖɔտըɻͮѿɩ̖˛6ӷ»ƅ�̯ǁ ջ͛őɩ
΋ͥэ �͛

ǦÖ͛ͮѿջÞ6ƕ¯ͱΒϱͭѐ̉Ǥѿ͛Ǣ˛� 


�ҚǖͱΒԐ˞ͱΒϱõÐАϱԍ͛$³ջ�Ѩçͽɻ�ɓ»ΧɩfǁȠі͛

Ċσջ��
òĢȕͱΒϱ͛�ΛջҾϲӵъͱΒϱǼЫԩ ͛Җɔջɩê

ͷťõͱΒÐАϱǼсӚ
Ѝ�ʾАӷ»ͱΒƱѰ�ͱΒϱΜĔśю��Λ

͛vf��O͈ʫ˼»Ήƛ	ɽǼ�ç� 

��ҚǖͱΒ͛ϊʎÛЄjɲɪǖ͛Ǳ ջ͈ĔȣѴõǱ͈�ǉՁ˞Ǥ�ǟĨЅό	ջ

Ċ̕ҚǖͱΒÛЄjɽǟĨЅόԗ¡͛ȣѴոMcMillan & Schumacher, 2009; 

Grbich, 2013չ� 

    ӻɓПո2018վ90չɚ��̥͛
ɶ�Ȧ�ŭҚǖͱΒ͛ͨ˛ջĻѨ̕Қǖ

ͱΒӓмͣ͛ĔȠτ�ȥӄ�ѐӴջ̕
ӘΉõ̷͘Ůé͛ͱΒջƱѰƲǖ͛ͱ

Βќєջɩӊʿ˨̷АϺ ջ̗ӊ̆ƵǵͱΒ̗թտ�ƱѰĔЋ̘ǟĨ�ӓмͱΒջ

6ͱΒϱ̕�ч͛ͱΒƅ�ջԚ O͈ĮՍͮѿűՁӲåըɻͮѿ�Қǖ͛ə˛

ЫԩҖɔջͱΒӘΉɩԹϖǖ�Ǆ́�ԌɅ͛�çɪջҚǖͱΒϱõͱΒÐАϱ

�ԍW
$³͛ԐWջͱΒÐАϱȁ̂�³͛яИջͱΒϱǂͱΒÐАϱ͛ъя

Ïͭѐ�юթ�ɺƾջҚǖͱΒ6˄ν�ʌ͛əƭ�ʌҖɔջî̷ĽɓŊ�đ �̤
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ɇ"̕�͛_ʙͱΒģïջӌ4сˈ
DÐАϱӯɽ̨̮Ǥ˯ջ2`͛юթė�

̨ˆǖõǟĨЅόջͱΒϱՁɉɚŤэ�

    ϝϊҚǖͱΒ͛Ǥ˯ջĽ Bogdanõ Biklenո2007չǼђջҚǖͱΒɩ
_

˯Ь�çͱΒΩ͏͛èѢջºȔ��%΋̨Қջƈ�Ĕˈ
_̨Қ�ǼH͛ˉӵ

�çոҾƮЋӻɓПջ2018վ96չվ 


�ͱΒϱɩ�ч͛ͱΒƅ�ջϲ�ɩĔЋ̘ǟĨ�ЫԩҖɔ�

#�ƱѰȥӄͱΒ̗թջЫԩ͛Җɔ�чɩɓŊǸđ̤ջϲԹɑŊ�


�Ԑǈ͛ɩӘΉջϲԹÛɩϊʎ�

Ĉ�6˄ν͛əƭ�ʌҖɔ�

%��Ǥϫ	ɩԐ˞͛�ҵ�

ȭ�ŎÐ?č

ʅͱΒȟÕ͛ͱΒə˛ջºȔɓ̰�ʌ˛�Áϊʦƭћѱջ6Ò˳åə˛͛

ͱΒջѭɥĽ�վ

��ɓ̰�ʌ˛ոliterature reviewչ

ɓ̰�ʌ˛żɚʸρҖɔ�ʌջͣ ͛ĔӉӘ�2ͱΒϱǸɆƝӭԋЫԩ͛Î

ŀҖɔջӓϲ�ʌǸȠіÚ
ɗ͛ͱΒýՈտ�ə˛ɩе6ɽκώĕЫԩ��ʌ�

ɐ̹�˄ν�ɓ̰ջ6Ȝȩ�Ӹ˶ǼʺͱΒ͛ýՈ�ʅͱΒҖɔ�ÕǁÈºëА

ʅͱΒýՈͦԐ�ʂ��ɶε�Ѵɓ�Ūɶ�˛щ�ģï6ÒɆƝ�̥öΧ�ɇ

6ʸρҖɔǼ͘Ź͛ͱΒзëӵч͛Ǥϫ �̕ȟÎŀҖɔջ6ɗ͛əéͱΒ�ʌ	� 

��Áϊʦƭћѱոsemi-structured interviewsչ 

    ÁϊʦǖћѱÑΌ̕Áʫ˼»͛ћѱոsemi-standardized interviewsչ�ő͛

ҖɔЫԩəƭɩ/ɚϊʦƭАԹϊʦƭћѱջӓмəƭ͉ͱΒϱ"�ʕ—ͱΒý
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ՈАͣ͛ջќєћѱՈϒջK̕ћѱϱéÖћϱƮŮýՈ͛ȖƮəӺ�ͱΒϱќ

є͛ћѱıϒɩ̕ ҆ћѱӓмЄɽ_ʔǈʐʦջћѱýՈÞSÖћϱ͛ĉǱƲ

ǖѰɐ�ͦŭɚϊʦƭ�Թϊʦƭћѱջ̈˰́ո2003չȖ�Áϊʦƭ͛ћѱ�

ɽ��|թվ 

ո
չ�Áϊʦƭ͛ћѱÞ6ų̆Ř҂ՈȟÕҶԌɅ͛ǧƞջPӓмҖɔЫԩƅ

K� 

ո#չ�ĊÖћϱĔћѱӘΉÖ ҶŰԗ¡ջƺƺɻ6ҶԌɅ͛ǧƞPÔǓЋƉ

͛Ϗ՛� 

ո
չ�͒ͱΒϱ͛³ʰɩч˲�ͭѐ_+͆、Ϗ՛ջǸˉҶћѱҖɔɪջÁϊ

ʦƭ͛ћѱɩԹƒӟåӖ͈͛əƭ� 


�˳åə˛ͱΒոmixed-method researchչ 

    ˳åə˛͛ͱΒɩϊåӷ»АҚǖͱΒջͣ ͛Ĕ�͈�ç͛ͱΒə˛ѧφѐ

Ӵ
΋ə˛̷͛͘ջϲOǁͱΒ͛ϊʎɵ҇ţѧ͟ջ6ȽŹŭʑ
̷҈͛ѐӴջ

ºȔ�΋əƭջΥ
΋ɩȟҚǖͱΒə˛ѧӄӷ»ͱΒտΥ#΋ɩ6ӷ»ͱΒə

˛у�ҚǖͱΒոӻɓПջ2013վ478չ�ϲҖɔ͛˳å�чɽ
΋əƭջΥ


ɩũ�ωҖɔåNǸϺɒĔ
ҠտΥ#ɩũ
ωҖɔƫΛĔÚ
ωҖɔ͛Ġͺ�ջ

ϲӑϊ#ϱտΥ
¤ɩũ
ωҖɔԩƀ�ЌÚ
ωҖɔ��ջƀ�͛ҖɔŭÎ�

ҖɔȦR ɀȕ͛яИոCreswell & Plano Clark, 2006չ� 
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ǣ[ɔ� /ǼġƟ已�ŽȨ ĔŎÐ 

    Ĕ+«Җ˻͛͘Ź�ջїϙǵɈѡ?Ĕ΄ӭԋ͛ť´Ǳ͈ջͥЌ.ɠ0Ю̕

͞мտϲ�ӭԋ�Ĕӂ¿ƘԍջȽı͘ŹАƮӓ�çїϙǵɈ͛ѡԈ�ʅί�ч

ĉՌ�ӭԋɚĔϽїϙ�Ͻ¥їϙɪջӖ͈ KirkpatrickĈźʸѡ?ʬƭջѡԈ�

´+÷їϙǵɈ͛ť´ͱΒ� 

 

Ȍ���̃Ɵ已Ĕ�ŽȨ ŎÐ 

    ǶĎɺɢ6 Kirkpatrick ʬƭǱ͈ɚ�ӭԋїϙϞɈѡ?͛ͱΒջɩ͉զЎ

͆�9Þǔո1995չ6�Ĵ
ρ6�
ЕмɆʰԐӟ͈ŗΧϽΧNΛ¡�̷ϽϏ

ӽɌɽʙ+÷̕ͱΒŭ҈ջѡ?�ĴɆƝʰԐїϙʡ´�ťԢӖKǟƵոа~ùջ

2010չ�ʾͱΒѡ?ȖʫWÐӱ KirkpatrickĈźʸѡ?ʬƭӓмѡ?ջ6ͭѐ�

´+÷ŭїϙʰɻ�їϙǵɈ�їϙ�šќє�їϙɪԍ�щ¨Òїϙəƭ�Ŕ

ȝΧ͛ͨ˛� 

    ϲĔǶĎ�´+÷ĔϽїϙ͛ǵɈѡ?ͦԐͱΒ�ջɺį+j͛ͱΒɩÖї

ϱ͛́ǤƞѰʒջĊ̕ő͛ѡԈəƭӍƒĔϊїƾΛÈťɛջšɦ˸ǁÖїϱŭ

ѯΉɺͥȡ͛ÔǱ��Ċ̕ĽʾջOǁ́ǤƞѰʒ͛ƵƭջšɦqЩӵĔÖїϱ

ÔǱǧƞ͛ͱΒոArthur, Bennett, Edens & Bell, 2003չջŭїϙǵɈѡ?͛Ǥϫ

ɺ̕бƯջĽӺŭѯΉ�ƎҖŔȝ͛ĿӟǖА́Ǥƞ͛ýÉѰʒ�ҀĽєǡÌ�

ìɖР�ɸ�Ɓո2007չĔ�´+«͘Ź�ǈŁј͛ͱΒє͐фջӺŭ�ӭԋї

ϙʰʦջºë�ĴõĕəɆƝ�´їϙʰʦ�Ď̝"ʡʰʦ�їձāD�կDŐ

ϭͱΒʰʦջȠіĽIɐåɑDŐϭАoώť՞їϙ͛ǵɈѡӷʰ¡ջ6Òȼѓ

ʅē»͛�ӭԋɑDŐϭ�їϙϞɈ�ƭջÃ¯�ӭԋɑDŐϭʡ´�ȣ³�Ѧ
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ͱΒ̷͘Ď��ӭԋїϙʰʦƊԌŀӵъɑDŐϭϞɈѡԈʰ¡ջ��̷ɽ͛ѡ

Ԉ06�ÔǱѡԈ	ɺįջBɽӊ̆éŐϭ�м̕�ϊʎѡԈ͛Ҧ·� 

    ĔĎ�͵ÅѴɓ�¤įɽ+Ӗ͈ Kirkpatrick ĈԠźѡ?ʬƭջͱΒÔǱź

ʸ�Őϭźʸ�м̕źʸԍ�ԐϼǖոJöŇջ1996տԜǓėջ2001տʆΪգջ

2003տʍGԄջ2008տզի̲ջ2008տʟԸŃջ2011չջºëѡ?їϙťɛÔǱ

ǟƵ�ŐϭɈʎǟƵ�ƅKм̕Ƀ҅ǟƵ�QĽԜǓėո2001չ͛_ʙͱΒ�ջ

�ȟýÉѰʒõ˲ƞћѱ˛ջ6 KirkpatrickȦ�͛їϙѡ?ȖʫջӖ͈ĔÐА+

"мɆŵĕəмɆͱϭ�ǈїϙ�ĕə�´÷���ϊʎźʸĊѡ?ċԮ�̖˛

ȝԚїϙ6Į͛�2ÞЄĊσƸԽջɇqӺŭÖїŐ÷͛ÔǱ�Őϭ�м̕
ź

ʸӓмѡ?�ʍGԄո2008չ6Ð­ 96ƘƞŁ9�´+÷ɫÀг9ŗΧїϙ�

ÖїŐ÷̕ͱΒŭ҈ջӉӘÖїŐ÷͛Öї³ʰ�ÔǱ�ŐϭАм̕�Ĉ_źԻ

ӓмѡ?ջͭѐǶĎ�´+÷Ł9ɫÀг9ŗΧїϙ͛ǵɈ�2͛ͱΒϊʎçʭ

î̷�ջŐ÷͛ŐϭźʸАм̕źʸɽ�ƞʽͦԐ��ųɩ�їϙͮЄ͛íɁΉ

ƞ	А�їϙΈҾЌƅK�͛Ήƞ	ɽʽéͦԐ�ÚĮ2̷͘ջŐϭźʸ�ƸԽ

ÖїŐ÷їϙΈҾ͛ĊσɩАť´ƅKɽƕ¯͛Őϭջϲοηͮѿѻț͛ѯΉ�

��ɻŭм̕źʸӐǵƸԽջ�ť´ǖҚ͛Őϭɽ¯ɚȦÀÖїŐ÷ĉ ƅKſ

D�Ӗ͈їϙǼŐ͛Ήƞ�ʟԸŃո2011չ¤ɩ6ß�Ƌ�¿�ǼĎ���´+

÷̕ͱΒŭ҈ջȠіß�ƋɆƝ�´+«їϙ�ǈ
͚Ƙƞҿ̹їϙѯΉ�їϙ

ǵɈջºȔ�´+÷ŭїϙѯΉ͛ÔǱ�Őϭ�м̕źʸԍ͛Ԑϼǖ� 

    ɚʾջǶĎ�´+÷їϙǵɈ͛ťѾͱΒÞ6ȫͼջ̷мїϙǵɈѡ?ʰ¡

Ò�ӖKǟƵջWÐ̚ Kirkpatrick̹Ѵ�ʐʦʬƭ͘ŹϲPջ�їϙѡ?ʰ¡į

î̷ɚÔǱ�Őϭźʸ�͛˸ӷ�̘Нʺ͘Źϊʎźʸ͛їϙǵɈѡ?ʰ¡ջ¤

ɽ
ŘΉƞ�͛ċԮ�Ċ̕Ĕϊʎźʸ͛ѡ?�ջчӓ
ʿȠѣǵʅɈ͝�ʌջ
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Bͣ¥ǶĎäԿѡ?ʰ¡͛Ǳ͈0иɚ͘ŹԠˇջűʃǵ̛˲»ջɇĔϤ�Ӳĸ

ȤɛАɛ˸ƅ���ջĔť´�ɻͶ ѝįċԮոʇ̶̾ջ2013չ� 

    ̘ϲջĔZїɻЋмǸŁјͱΒ�ջ¤ɩįЩӵĔɫÀŗΧїϙǵɈѡ?ոZ

їɻջ2000տզ
žջ2007չջQĽŁÀг�гÀγ�GÀʽ�÷À՟÷ջ6Ò

��՟Ԡ�άїϙǵɈѡ?ոŎʅ�ջ2010չ� 

 

ȭ��̃ ħƟ已Ĕ�ŽȨ ŎÐ 

    �´+÷Ͻ¥їϙ͛ť´ͱΒ�ջÞшɚǶĎ˃ƘĠͺїϙЌϊїɪջZї

ɻ6�ÖїŐ÷ϐåѡ?ǤшѰʒ	ӓмýÉѰʒջºȔŭѻƟțѯ�ѯΉÒɍ

ʈ�š�ѯΉɪɑ�мɆŔȝ�ҷŮ+÷Χ͛́ǤΉƞջK̕ʃP\ʽ͛ÐϰȖ

ʫ�ʾѰʒʽɩ6 KirkpatrickĈԠźѡ?ʬƭ��ÔǱԠź	͛ѡ?�ԐɚǶĎ

�´+÷ϰѤԂÕ+÷Ġͺїϙ͛ť´ͱΒ�ջ�įϺ̗ĔÔǱźʸõŐϭźʸ

͛ͦԐӑϊǖո̈̽Ľջ2012տʟǪŃջ2015չջϏ͉ͷѨÖїϱ͛їϙ́ǤΉ

ƞАŐϭΉƞջͭѐ�9�´+÷�їϙǵɈ�Ӎƒũ�ȷK»̕Ġͺїϙ�ѯ

Ή�ѻƟ�ɍʈ�ɐ՞�ҷŮ÷ǸмɆŔȝΧ͛́ǤƞջАїϙѡӷ͛ǵϞс̷

ɩêɽԐϼǖ� 

    ɽȽЌм̕źʸ�ϊʎźʸ͛ѡ?ͱΒջĽզի̲ո2007չӺŭ˩Ƅ̨ϰԂ

Õ+÷Ġͺїϙϱ̕ͱΒŭ҈ջȠі˩ƄϨǼҿ̹͛˩Ƅ̨ϰԂÕ+÷їϙǵɈ�

Ļ͛ͱΒ̷͘Ő÷ÔǱΉƞАїϙŐϭǵɈջ6ÒїϙŐϭǵɈАƅKǱ͈ǵɈ

ԍėî̷ՍЩʽͦԐտˢҟ̾ո2010չ¤6 2009Ƙĕə̨ϰ
ΧϰѤԂÕ+÷

̕ͱΒŭ҈ջȟýÉѰʒəƭȌÕ 362DɽɈʭʅջ2Ƞі�çЃɯ҅Կջºë

Öї+÷�ǖ��Ƙի�ɍЂΉƞ�ϰѤՋ��ϽκՋ�ÒƅKϏ՛�çջ��

АĠͺїϙ�їϙѨͮ�їϙǧƞ6ÒїϙǵɈԍ͛ƈ͑�ͱΒϊʎ̷͘ջĔŐ
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ϭǧƞ�ջмɆϽκ�Öћϱ͛ŐϭǧƞՍЩ՟ɚȅнϽκջ�2Ѓɯ҅Կ¤А

Öћϱ�Őϭǧƞ̖ՍЩƈ͑տĔїϙǵɈäźԻ�ջǖ�ĔїϙǵɈÔǱ́Ǥ

ƞ�м̕Ƀ҅ɽՍЩƈ͑տƘիĔїϙǵɈÔǱ́ǤƞɽՍЩƈ͑�̘ʾͱΒĔ

ѡ?м̕�ϊʎźʸ͛ɪʰջWĔїϙѯΉϊʉ͛͒�ħŧ͛ѯΉýÉѰʒջ�

�ýÉՈĚºȔ�їϙǼŐ͛ͮѿȅЄջƼįÞǱ͈ ƅK�	��ÖїƾջǶ

эǁǶÞ6ȇƅKjļ	��ÖїƾջǶэǁǶɽЄ«и̹ɵį͛ƅK	��Ö

їƾǶЄ6ɵΏʢ͛ǧƞԻŭƅK�͛Șǹ	Χ͛çǤΉƞ�KϱѨ̕ʾ΋е͉

ÖїŐ÷ЋǶѡ?ՂʂʃPƅKс̷͛əƭջ�̖˛ͩʽ˸ӷїϙ͛м̕�ϊʎ

ǵɈѡ?ջ͎ ΝÖїϱűʃťԢȉ�ƅKՄĝջ̖ ǂͷZũPť´ƅK�͛҅ɑ� 

    ʾĮջçʭ6_+Ѓɯ҅Կŭ�´+÷ĠͺїϙǵɈѡ?�ͱΒջĽʇգ΃

ո2014չ�ʟǪŃո2015չջĻ`͜Ӻŭ 102Ƙ՟ΧϰѤ
ρϰѤԂÕ+÷̕ͱ

Βŭ҈ջ��6 2021D�1616DÖїŐ÷̕ýÉɛ˸ŭ҈�͉ɚѦƘ̕ťɛ�

ԌѰїĠͺїϙ�ƘƞջǠťɛ�ԌѰїջɩêͷťӚǵÎ�̕ˏ�ɃÿȅнՋ

Ά+÷ŐϭАíɁ	�ͣʫցʇգ΃ո2014չͱΒɡĔͭѐϰѤԂÕ+÷�ԌѰ

їɆΩɩêɻƸԽŐ÷ŭɚĠͺїϙ�́Ǥƞ�Ļ6_+Ѓɯ҅Կ̕Ћ҅Կջѯ

Ήщ¨АŐϭ́Ǥƞ̕S҅ԿջȠі�ϱԍ͛ƈ͑�ͱΒϊʎî̷�ջƘի�ǖ

��͎ʡΆκ�ϰѤՋΆ�ɍЂΉƞ҅Կջ��õѯΉщ¨�Őϭ́Ǥƞ�ʦԻ

ɽՍЩƈ͑�ʟǪŃո2015չ¤ɩȠі�çϰѤՋΆ�Öїĕ¾6ÒїϙʰԐ�

Öї+÷ջŭɚѯΉ�ѻƟ�ɍʈ�ɐ՞�ҷŮ÷ǸмɆŔȝΧÔǱźʸ͛́Ǥ

ƞջ6ÒŐϭǵϞ�ԍջɩêɽǼ�ç�Ļ͛ͱΒ̷͘ǣȗɸƶÅȢÛwĦŇ�

ɱ�ɅɺǶäɰʊ²�O�ƟƭƺɺƱ�ʊP=ȘĮɯƦɛD=ƪȥƟzȎǤľ

ÅȎǘĀĤƓƒäɰ� 
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    Ɓ¢ƯȎǘȝƸ�ȓȋǶɏį�ǲNɁñ�Leŭç�ǻĢƸØwLNǅƏ

ǁʊ0�Ŗŷj�Ǒ�ƟȝƸĦŇ�ƕɄuƟƭƺ}ƞƎʊ¤ǣǻĢɸƶǰĈǼ

ɸƶƟzȎ��ʊ�TY,ǭ
�ƟÄɗɴ �´ǢǩĸʊǥÅȎǘǎŊƓƒ


�ƸÚƟäɰʊģȎǘĀĤÀz�D=ƪȥ�ƟŀƀĄäɰ� 

    ϐå�ӄ͛ɓ̰ջÞ6̷ͣ͘¥ǶĎ�´+÷їϙǵɈѡ?ͦԐͱΒջŲ�

ɩ�9�´+÷Ġͺїϙջ0Űɽj м̕źʸ͛їϙѡ?ջ�чɩĊ̕�ĽI

ɽɈƫΛм̕źʸ͛їϙѡ?ʬƭ	0̘ɩͱΒϱ՗�Ͷ ͛ĠʅýՈջÈOм

̕źʸ͛їϙǵɈѡ?Ɗɠ͝Ö ӵъ�ʾĮջӘÏǶĎ�9�´+÷Ġͺїϙ

͛ɓ̰�ջ͜î̷6ӷ»ͱΒəƭѡ?їϙǵɈջBɩq6ýÉѰʒəƭP՛Ѿ

҅Կԍ͛ԐWջ�̖˛͘ȞїϙǵɈ͛�2ÞЄƸԽĊσջ�Ԯ6Ӹ˶їϙǵɈ

͛ΈҾӘΉ�ɇKϱѨ̕ӉӘҚ»͛˲ƞћѱջȠіĠͺїϙ͛ǵɈջЄ˲�ͭ

ѐÖїϱǂїϙŐϭЌƅKťԢǱ͈ǟƵ�Ҿ»ӘΉջ6уҧӷ»ͱΒǼ�Єё

Ò͛Իé� 
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ǣ*ɔ� ŎÐńȝ

ʅͱΒӓм�˦ΉɩĠɚͱΒ�ՈǼͷŘ�ͱΒͣ͛АýՈջSʾȠіɓ̰

ĉՌջȡЩӤŘͱΒΰďАŭ҈ջȼŘћѱıϒ�ӓмÁϊʦƭћѱջ��Ĕͱ

Βΰď�ӓмҖɔЫԩАɐ̹�Ϗ͉�ʌА˄νջѭɥͱΒϊʎА̷͘ջɺƾȦ

�ϊѴАͱΒƫ҂�ͱΒ˦ΉϡхĽ�đ 1վ 

đ 1վͱΒ˦Ήđ 

ҖɔP˻վKϱЋмϡх

Ʈ¸ƭƺ�ɵǰ�ɵ

�ɹĪƌ

ɂǻmǎŕßȒȟ

�ʌА˄ν

ѭɥͱΒϊʎА̷͘

ȓȋȒȟ¬ǔ

ɉ¸ƭƺǆ�ǰÅȫ

Ȧ�ϊѴАƫ҂
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ǣ�ǿ  >̓�主 

    ʅΞ՗�ɚΥ
ίɌɥїϙԳˏ�ʌտΥ#ίȡЩѭɥїϙǵɈѡ?տΥ


ίʝ̹ƸԽїϙΈҾ͛ÞЄĊσտɺƾɚΥĈίȦ�ʅΞ�ůίջ�ӄĽ��ä

ί� 

 

ǣ
ɔ�Ɵ已也Ì0Ċ 

    ʅί՗чѴӄїϙԳˏѡ?ջ��6їϙԳˏ͛
΋�ʌźʸջ���ç͛

їϙԳˏ�˯ջ6ÒїϙԳˏѡ?͛ KSAʐʦջͭѐωϠŭͮѿ�Є«�ȅн

͛ԳˏΉƞ� 

 

Ȍ��Ɵ已也ÌȨ  

    
ĸɽκώ͛їϙӘΉЋїϙԳˏѡ?ԌŀջSǄїϙԳˏќŘїϙͣʫջ

ǂϲщ¨їϙəʙ�3ѸĞмїϙє͐տɺƾӓмїϙǵɈѡ?ջʲъɐ_їϙ

͛ǵʎջçɪ̷͘ýՈАϤĵջK̕�ʸїϙəʙ͛\ʽ� 

    Ȩђ�ջωϠӓмїϙ͛՗чϰӷWїϙ͛Գˏ̕Iց�ųɩчѡ?ɽ̖ї

ϙ͛Գ �ˏїϙԳˏɩωϠĔӖKõά̹źԻ�ջ͇ ͆ԳчӉӘťɛїϙ͛əƭջ

6ɁċĨАýՈѐ˓�ɈոŎʅ�ջ2000չ�їϙԳˏѡ?ÑΌ̕їϙԳˏ�ʌջ

ɩїϙщ¨͛՗чʿ՜АʕĠջ��̕їϙʅҰõѡ?Ԡˇ͛ӵчĠͺ

ոGoldstein, 1992չտϲ՛Ɂїϙ͛ǵɋ¤ɩїϙ͛ɺψϰѡջԳчїϙǵɈѡ

?PрӷїϙǵʎАїϙͣ͛ɩê
Ѝ�ɛЄmո2000չųɸȦ�ωϠԳчӉӘ

їϙԳˏѡ?ջOωϠǵ÷õʰԐ˓ΩϱӯЄͷѨոҾƮЋư̿ �̎ғ«мջ2003չվ 
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�ωϠͣʫ�ՊɯտωϠ̷˚АՊɯ�ԍ͛ƈҨ� 

#�űɽø&ýՈԳчϏїϙPѐ˓� 


�їϙťɛŭ҈�ǼԳȉ�͛ǵʅ� 

Ĉ�ƫΛԳˏѡ?6͘Źїϙəʙ� 

%�6Գˏѡ?ϊʎPќΛѡ?їϙє͐͛ʫ ջ˼Kͭ̕ѐїϙĽIѐ˓ωϠý

Ոջ6ÒѡӷǵɈ�S—� 

    ̘ǶĎ�´їϙʰʦҿ̹�´+÷їϙɪջҶ�ӵъїϙԳˏѡ?ոѝ̎ʋջ

1991վ412չջЍOїϙ͛ϊʎ̖˛�åƅKǼԳջǉ̘̖˛Ӛ ɽɈ͛їϙǵ

ʎոԜвĽջ2002չ�˄ʕΒƜջ�чčɚǵʅ�ɪԍ�+«ΧĊσջ̖˛�͡

ϰӷїϙ͛Գˏջɇɮӗ6ÜԌɻ҂�͘ɅѰʒсΧəƭӓмԳˏѡ?ջƺƺĔ

űʃjļїϙԳˏѡ?�¥Èҿ̹їϙջ6Ѝҿ̹їϙ˦ɚƵƭ»ոìŘջ1999տ

Ŏʅ�ջ2000չ� 

 

ȭ��Ɵ已也Ì0Ċʤ� 

    Bɩջ�ʌїϙ͛Գˏ0ɽ�ǉчջőÞ6ɹ�̕,եԳчїϙ	��ѮԳ

чїϙ	6Ò�͉Ѯїϙ	ǁ ѐΨջ̘Ċѡ?яƞ�çջϲ͇͆�ç͛Գˏ�


ЕPѭջÞũїϙԳˏ�̕ωϠ�ʌ�ƅK�ʌ�_+�ʌոMcGehee & Thayer, 

1961; DeSimone & Harris, 1998չ�ωϠźʸɩ6ωϠK̗̕թջѡ?I΋їϙŭ

ѦωϠϲђɺӵч�ɺӟ�տƅKźʸ6ŕǵѦԿƅK9´ǼԳ͛яƞջPѡ?

їϙ͛Գˏտ_+źʸ�чЩӵɚїϙŭ_+͛м̕АЄ«�͛Ƀ҅ջ6Ò_+

ĊїϙǼԳȟÕ͛Ӳå͛м³ոVan Wart, Cayer & Cook, 1993չ�6�ӓ
ʿѭ

ɥ��˯վ 
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��� ωϠ�ʌվɩӺŭωϠɐ՞ӓмͱΒջ6ͭѐωϠɓ»�ωϠˍc�ωϠ

ӖKջ�ͷΛωϠՊɯ�OôАωϠϞɈջŭωϠ͛ϊʦ̨ǖ�ӖK˦Ήջ

6ÒωϠ�Į́ĨАԗ¡ջ6ɐ՞͛�κώ͛юթPͱΒїϙջʂе͉ї

ϙӚǵωϠ͛ͣʫА9´�ոŎʅ�ջ2000չ�Goldsteinո1992չȖ�ӓ

мωϠ�ʌɪջ՗�ԳчͷѨ6�Ĉчσվ 

ո
չωϠΩ͏Аͣʫվ͒ωϠɽɥͷ͛Ω͏АͣʫɪջїϙǾɻɽ
Ѝ

͛əéջť̷ωϠǼќΛ͛ͣʫ� 

ո#չωϠҖ˻վωϠҖ˻͛ɀȕɽ¯ɚƫΛїϙ͛Գˏջºëӹԃ�ќ

n�̦ Җ�ŪŠΧջӌ&Җ˻͛ÞӖ͈ǖũɻƸԽїϙє͐͛Ŕȝջ

6ÒїϙԳˏ͛�ƾՀƛ� 

ո
չωϠˍcվωϠ�ˌď͛ȜȢɩƸԽїϙǵɋԐԇ͛
́ջĽʎÖ

їϱ�[9Ǹ�Ѩçїϙά̹ϱջӫեɺψÞЄ�ɩ̖Ɉ͛їϙ� 

ոĈչĮĔ́Ĩԗ¡վºȔωϠԻЊ
�ĮĔϏ̍�Ɇ˗�ͽɻΧ҂Ո͛

ԗ¡� 

��� ƅK�ʌվȖŭɚʑԿƅKջе͉ťĕюŤАЫԩ̨ŘƅKջӓмɽκώ

ĕ�ʌАͱΒջ6ͭѐѦԿƅK͛�šջ6Òǂ"ѦԿƅKǼǱ�n�

KSAsոͮѿ�ȅн�Є«չջ6�÷ƅӚ ɺMϞɈ�Ď�ŐϱìŘո1999չ

Ѩ̕ӓм
ԿƅK�ʌɪջԳ˞Ǥ�ŕ�А˼ͷ͛ԈŘƅK	��ŕ�А

ʽͷɌӄƅK"Կ	��ɥͷȖ�ƅK+÷µ9ѦԿƅK͛ǼԳҖʖ	�

ƅK�ʌѡ?͛ӵթĔͭѐωϠ�ջАϞɈ͇�ͦԐ͛ƅK�š�ӖKǟ

˚�+÷ǼԳ͛ʔǈŪʡͮЄոknow-howչջͭѐäԿƅKǼԳЄ«ƾ 

6їϙƱ»ոŎʅ�ջ2000չ�ɇƅKźʸ͛�ʌɩ6�"	̕�ǈջϲ

Թ6�+	̕ŮéPѡ?� 
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�� _+�ʌվGoldsteinո1986չѨ̕_+�ʌWȖ˓Ř_�÷ƅɩêԳчї

ϙջ6ÒǼԳчI΋͛їϙ�_+�ʌ�чͣ͛Ĕ˓Ř_�÷ƅ͛їϙԳ

ˏջũ̗թϦɚ÷ƅĽIũ�ƅK9´ĞмЖļոɛЄmջ2002չ�ʾ�

ʌźʸ͛ѡ?̗թĔɚωϠǵ÷ɩê�ɽŕǵƅKǼԳ͛ͮѿ�ȅн�Є

«ջ�ͭѐ�άĔȣ³ƅKӘΉ�ջĊ÷ƅЄ«�ҧǼӠӕ͛ԣͻտͭѐ

їϙ+÷ɩê�nЄȦRԳˏїϙ͛Є«ոŎʅ�ջ2000չ�McGeheeõ

Thayerո1961չũ_+Գˏ�ʌ�̕�ϝϊƭ͛_+�ʌ	��џɘƭ͛

_+�ʌ	ջ¥ϱɩ�Իǖĕ�ʌ�ѡ?_�÷ƅϞɈջ�¾�̕ϞɈЖ

ļ÷ƅАϞɈ�Ʒ÷ƅ�ՋտƾϱɩͷѨŮЍ÷ƅм͛̕Ċσջ6ͭѐ÷

ƅ͛ KSAs�́ ĨĊσĽIƸԽ÷ƅ͛ƅKϞɈΧոŎʅ�ջ2000վ22-25չ� 

    ɇ�ӄѭɥƅK�ʌ�ջԚ ʲъø&ƅKԳтĞշջӨԳºȔǱ�n �͛ͮ

յ	��ȅЄ	А�ǧն	Χտ_+�ʌ�ջ�чĔȃ�÷ƅϤ�͛�KSAs	ջ

��Ƴу��ҧ͛ӭ�ջͣ͛ɩӀ�÷ƅ_�ǼԳ͛їϙջ�ũͣʫɅĔĽIO

÷ƅɺMĕĞм�ƅK9´ոɛЄmջ2002չ�͉ʾÞͮջKSAs̕їϙԳˏӵ

ч͛Ȗʫ� 

 

Ƴ��Ė̌�Áǭ�ƙ��KSAs	三̃ƙ 

    ωϠǵ÷Ğм̨ŘƅK9´ǼԳǉч͛ͮѿ�_+vf�ȅЄÒǧƞΧջÈ

ɩϽЄոcompetencyչ͛ʣǐոKnowles, 1970չջĊʾǶ`Þ6ѭ÷ƅƅKǼԳ

͛KSAsАϽЄǤ˯ӭ:ӵ͔�ϲϽЄ͛ʣǐɺɢ͉McClellandĔ1970Ƙ4�ʂ

Ȧ�ջ2Șǹ ͒¥ɮӗ6ɰ«˸՛βӤŐ͆͛Ҧ·ջŭʾ2�qҚ͕͈ɰüP

̓Ѥ+÷ջɵӵъťԢƸԽŐϭϞɈ�Є«�͒2ӺŭÂҢƅKϱӓм
ӑ�͛

ͱΒƾջ̷͘�ɰ«	�Թú
˓ŘƅKϞɈļĬ͛Ċσջűɽǧƞ�Ѩͮ�_
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+̨ҚΧʈMcClelland, 1973ʉջ�ϽЄ(Þ¾Ӏ՟ϞɈ÷ƅõ
ЕϞɈ÷ƅ�ͮ

ѿ�ȅЄ�Є«Ǹ�2̨ǖոBoyatzis, 1982; Mirabile, 1997չ� 

    Spencer & Spencerʈ1993ʉ^ɂ�šÃǧǪkTſǾȫƟƪȥ�ĈÏʊ w

Ż�Ɵdř�ƇȰ�ǭāœïǁ�ƹ¢ŅƇñ�ǾȫƟǧǪ}ǒƕ´ǢǰȎǘ,

ƞËǰyéʊÌį©ɺ}Ȉ¿ƟǧǪʍŻ�ƟǧǪƦȹ��Ĵ
ĳ¿ȇă­ƒ�

ŀƟʊÌįHɧ
ĳȈ¿ƟǧǪʈȺàǭʃ��ʊ2003ʉʌ 

��dřĴ6�Ɵ÷�y�ʊ} ɼ+�uɅĀƇ¸ƟǻdăƤŖ� 

��ƇȰĴ�6��ƒƏ�ǰƒ4,ƟƇȰʊăÅįõ¦�űòƟ�ǯñxþ� 


�ǭāœïųǷ6�úÚ�>:Ȉʊ wöŭʊȦ²ǭ2í�ǭā>:ǁ� 

��ƪȥČ�6ɿĄP=ŋɴ Ɵƪȥʊ�ɀ�ƪȥ} +��Ǫ;[�ŋ��� 

��ĈÏi�·ĀÍ)ĄɬƟƒƏ�íĹƟǪaʊ²Tŉñðǣ�ǈǑñðǓǁ� 

    �7ȚſǧǪ} ɳŵÍ)ǛĤʊǹƕdř�ƇȰ�ǭāœï�ƪȥǁʊɳ

Ń�Íľŀ��ĈÏƟǻſƓƒʊɂǥɳŵ�ÍÍ)ǾƎ�ȃ²�ǧǪ�ŊŰƸ

�ĄƱʊǧǪƟ÷�ȾɄǻdʊƓƒƟǎŊqĴ�Í�Í)�ƟǛĤǾƎ� 

 

 ÷�ʈintentʉ             ǻſʈactionʉ             ǎŊʈoutcomeʉ 

 

 

 

●dř                     ●ĈÏ 

●ƇȰ 

●ǭāœï 

●ƪȥ 

� 2ʌǧǪ�ŊŰƸ� 

ȯī,Ŷʌàǭ Spencer & Spencerʈ1993: 13ʉ 

 

6�ƇȰ 

characteristic 

 

ǻſ 

behavior 

 

Í)ǛĤ 

job performance 
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    ǚǎ�ȼƟ¸ǡʊǧǪĴ�6ǰƪȥ�úÚ�ĈǪƦɛƟɨ�ʊĴäɰ�6

�Í)Ľ�ȂƟ�ǋʍ��ǧǪǰÍ)ǛĤ¾UƦɛʊ} ǒƕȎǘǰƞË,§

âʈParry, 1998ʉ�ԤƾϽЄ͛іѴõǱ͈Ҿé̕ά̹�͛ϽЄջά̹ϽЄюթ

ɩͣ¥+«Җ˻ά̹͛�˦ͨ˛ջά̹ϽЄʣǐт͈PѐӴϞɈƈ͑͛Ӌƿջő

ɩϞɈ͛¥ϦĊσոɛЄmջ2010չ� 

 

ɘ��Ė̌�Áǭ�ƙ��KSAs	ŀ乙 

    Ȅȡ6�ǼђջͭѐωϠŭ�ͮѿ	��ȅн	��Є«	ոKSAsչ͛Գˏ

ΉƞջÈɩїϙԳˏѡ?͛ӵթջÑť´�ĽI6ͮѿ�ȅн�Є«ջK̕їϙ

Գˏѡ?͛ʐʦАȖƮջС��ѭɥĽ�ոGoldstein, 1998չվ 

��� ͮѿ͛ԳˏΉƞվїϙԳˏѡ?ǉՁͭѐωϠ͒¥ǸʃP
Řʂԍ�ŭä

΋ͮѿ͛Ϥ�Ήƞջ6K̕щ¨їϙ͛Ðϰ�̘чͭѐωϠŭI΋ͮѿ͛

ԳˏջųǉՁЩӵĔωϠźʸАΩ͏źʸ͛Գˏѡ?ջ6ͭѐωϠŭ�ʅ

Ұ͛ͭѐɩêҧ6j�ӟ͒�ʽͷ͛ά̹Ȥɛջ6ÒωϠŭ͒¥́Ĩ͛ͭ

ѐɩêɽ¯ɚщ¨ʽͷ͛͘ŹΩ͏� 

��� ȅн͛ԳˏΉƞվɩӚǵ̨ŘƅKͣʫǼǉՁ�n͛ȅн�ə˛�їϙԳ

ˏѡ?Þ6ͭѐ÷ƅʺŕǵäԿƅKɪջĔə˛�ǼʷϤ͛ΉƞջʾԳˏ

ЩӵĔƅKźʸ͛ѡ?� 


�� Є«͛ԳˏΉƞվЄ«ɩ˓Řɐ՞с̷ŭ_+̨Қ͛ѡvջɇ_+Є«ǣ

Ʊջ�ĔäəԻ͛ϐåǖѡvǣ՟�Є«żϝ՞ǖʣǐջºëǼɽÞЄƸ

Խс̷̨͛ҚǸĊσջQĽŐѿ�ǟϕ�ɰü��ɘ«�Őϭ«�+ԢԐ

WΧ�ĊʾїϙԳˏѡ?ǉՁͭѐωϠǵ÷ҶϤ�͛Є«̨ҚÒԻéջő

ɩiӵ_+źʸÒωϠźʸ͛ѡ?ոŎʅ�ջ2000վ26-27չ�̘ϲ�Є«	
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͛ʣǐƊ͉oώ˞ӵȉ�ҾéӵъϊʎջőƱѰԚ Ǳ�n͛ͮЄջɵӵ

ч͛ɩũʾЄ«�՞ĕťԢӖ͈�с̷ĔƅKǟĨ�ոɛЄmջ2002չ�

Є«ʣǐ͛Ƀ҅Þ͉Ԝ̲Žո1997չͱΒ�՞̷ջºȔ
΋Ҿ҅ոҾƮЋ

ɛЄmջ2002տӰԄԆջ2006չվ 

ո
չǂĮՍͮѿ�ȅƇŮéƾќЄ«ոmeta-competenceչվЄɵ­ĕώ

åӖ͈äͮѿջҾ»̕Ҷ՟źʸ͛Є«� 

ո#չǂ
Еǖ�ӍЄ«ŮéƅK̨ˆЄ«վԚ Őʓ͛
ЕɍЂĮջӨ

Գч�nѦ̨ŘʰʦǼԳҿ̨̹Řʡ´Χ̨̮͛Є«� 

ո
չǂѾɥɓ8ƭ͛å˛Є«ŮéЄͩʽĞм͛ƅKЄ«վ��UԗÕ

ǁɆƝВҿäԿϰѤåʖѾɥǸŐDѾɥջĊ̕ӫ&qɩɺEԋʴ

͛ʫ˼� 

    ϐю6�ϽЄǸKSAs͛Ӗ͈ջ�qӟ͈ɚ<ʡջ(Þ6ĔɆƝ͈+ʰԐ�

͘Ź�Ԫ̘oώ6PջĎŠϰѤՋΆ�ǱϰҖʖ�ǱѤΆͣıӭ�ӲåŐʓɍЂ

͛ԳˏϲѓŘջBɩ6ʾӤȐ�͛�´+÷ջɠҦԮ6ӟǱ̷.�´՞κ͛ϟц

ƅKӷջ�ԻЊ́Ĩ҅³͛Șǹ�̘ϲ.ɠĎŠϰѤќє͛əéջƊ̆̆Ůé͈

+ʰԐǼԳЄ«ջ(ÈĎŠϰѤӲåäʰԐϽЄԳˏP¡ŘϰΆոЪZĜջ2014չտ

Ĕ�´їϙԳˏѡ?͛ͱΒ�ջ¤ƊӊʿӧéЄ«͛ѡ?ջ�ųɩ�´їϙʰʦ

�ջӫ&ʡ´Ȅҿ+÷ǼԳ͛ϽЄջűºȔͮѿ�ǧƞ�ȅЄ�vfюոӰԄԆջ

2006չ�ɚʾջÞ6ȫͼϽЄ͛ʣǐĔǶĎ�´+«�ջƊǵ̕ӵч͛яИոЪ

ZĜջ2014չ� 
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ǣ�ɔ�Ɵ已�ŽȨ  

    ʅί՗�ѭɥїϙǵɈѡ?�ŘϫАͣ ջ͛ȡЩ�В
Е<ʡА�ӭԋƒ͈

Pѡ?їϙǵɈ͛ʬƭջɺƾϺ̗ʅͱΒǼȟ͈͛ KirkpatrickĈźʸѡ?ʬƭ� 

 

Ȍ��Ɵ已�ŽȨ Ĕ…ɗ三nĔ 

    їϙŕ͎�Թїϙє͐͛ψʼջϲɩԳчѡ?їϙ͛ǵʎջ6ʲъїϙ͛ǵ

ɋջúɽϏӘѡ?ǾЄͭѐїϙԳˏАїϙͣʫɩêӲå�ŭɚїϙǵɈѡ?͛

ŘϫջŐϱäȕɽ�çѴթջQĽϺ̗�ϊʎԻ	͛ѡ?ջȇ̗թɅĔїϙŭÖ

їϱɃ҅͛ǟƵջ6ÒїϙͣʫӚǵոClegg, 1987չտԐ˞�ӘΉԻ	͛ѡ?ջ

¤Ѩ̕ǂїϙ�ʂЌїϙϊʉӯԳчӓм�ʌոSnyder, Raben & Farr, 1980ջǺ

ƙӁջ1983տWorthen & Sanders, 1987տѝŖɥջ1995չտ�ɽũѡ?ӵթɅĔ

�̷˚Ի	͛рӷջЩӵɚɃÿАуɊ̷˚ոStufflebeam, 1966չտÚɽƱѰѡ?

͛�ĉՖԻ	ջũѡ?ϊʎĉՖɚωϠջK̕ʃPəʙ˓Ω�͈ոHamblin, 1974; 

Phillips, 1991; Bramley, 1996չ� 

    ̘їϙ̖ԹɩчŭωϠϞɈɽǼҍ̰ջǾ�Ќɚ˧ґҖ˻�ɇϏ͉їϙǵɈ

ѡ?ջÞ6Ӹ˶їϙ͛¬ЄАǵʎջӌ�ɩїϙǵɈѡ?՗чͣ͛�Ԛʾ�Įջ

Phillipsո1983չѨ̕їϙѡ?͛ͣ͛űºë��%թոγƫǍջ1994ջҾƮЋԜ

Ǔėջ2001չվ 

���ɘɩêӚǵÎʅՂʂ͛ͣʫվїϙє͐͛ǵɋԐԇĔɚɩêӚ їϙͣʫ�

їϙѡ?Þ6͈PѡŘ͒�ǼќΛ͛ͣʫɩêåŚǁ͒ցɩêӚǵՂʂ͛

ͣʫցbНʃЄӚǵջɩ,եÎĊցɩê\ʽїϙє͐ջɃȟ�2əƭց  
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��ˉҶїϙ͛ǵʅõɈ͝վĞмїϙəʙƺƺԳчȉ˞ıӷ͛ӹԃ�ɪԍ�+

«�Җ˻Χǵʅջѡ?Þ6ũǼКґ͛їϙǵʅАɈ͝ԍK�ʌˉҶջOї

ϙʰԐͭѐȉҖģӳ̱ջ6ÒɩêΤåϏ̍Î¤� 


�ʲъїϙє¨͛Ήƛ�|Ϥթ6Òӟ͈ǖվɺƒ͈͛їϙє͐ɩɍŐκώќ

є ISDոinstructional system designչջΉƛºë�ʌԳˏ�ќє�͘Ź�ť

ɛ�ѡ?�%_Ԡˇ�е͉ѡ?ä_Ԡˇӓм�ӘΉÒ�ǵʎջÞ6ȃ�ʾ

їϙє¨�|�Ϥթջ6�щ¨ʃPɃÿȤɛջ�6κώюթѡŘїϙє¨

ŭωϠ͛ӟ͈ΉƞջK̕ӓ
ʿѰɐїϙє¨͛ӵчS—� 

��ǁͮÖїϱ͛ÔǱ�ŐϭǵɈվӉӘїϙѡ?ǂϲǁ Ðїϱ͛ÔՖջºȔ

2`ŭїϙ͛́Ǥƞ�їϙѯΉ͛íɁΉƞ�ͮѿȅЄǱ͈͛ǟƵΧջ6Ӏ

ѿÖїϱ͛Ö͝ǟƵ� 

��ƫΛ÷ƅАїϙĠʅҖɔƠջK̕ҷ¯ũP˓Ω͛¡Řվ9I͛ωϠӯǱѦ

чɽ
_ŕɐ��ɘɵɗ͛+«Җ˻ҖɔƠջő͛¬Є�qλԂ ǵ÷ͮѿ

ȅЄ̨͛ԊջӨɽ¯ɚ͘Ȭ2`͛̉Єջŭ+«Җ˻͛Ԋʂщ¨ɵ�ǵɈ�

ҖɔƠ˯Ь͛�šºȔǖé˸՛�ŪʡͮЄ�Ɗŕǵїϙ�èΌ�ɠʂ�Ö

їǵϞ�ÖїƾƅKс̷Χ� 

 

ȭ��Ɵ已�ŽȨ Ĕʫ� 

    ̕ɽɈѡ?їϙ͛ǵɈջЌ.Őϱ`Ɗ͘Ź�ѝį�ç͛ѡ?ʬƭ�ʅɓ�

В�4сǖ͛�Warr, Bird & Rackham͛ CIROѡ?ʬƭ 	��Stufflebeam͛

CIPPѡ?ʬƭ	��Brinkerhoff͛�Ԡˇѡ?ʬƭ	��Bushnell͛ IPOѡ?ʬ

ƭ	ջ6Ò�Phillips͛ ROIѡ?ʬƭ	տÚɚʅίɺƾ/χʅͱΒǼȟ Kirkpatrick

͛Ĉźʸѡ?ʬƭ� 
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��Warr, Bird & Rackham͛ CIROѡ?ʬƭ 

    Warr, Bird & Rackhamո1970չȦ� CIROѡ?ʬƭջ2`Ѩ̕ǱǂЃɯ�

ȉ��ÔǱջ6ÒϊʎĈźԻӓмϰѡոBurden & Proctor, 2000չվ 

ո
չЃɯѡ?վȖЫԩАͷѨɽԐїϙǼԳ�Җѕջ�ќŘ
΋źʸ͛їϙͣ

ʫ�1.ɺψͣʫվе͉їϙ�ɿωϠċԮջӚǵωϠͣʫ�2.�Ήͣʫվ

Ƀ҅ωϠ÷ƅ͛м̕ջĊ̕ɺψͣʫԳԺωϠǵ÷Pť̷�3.ΛÈͣʫվ

чťҭ÷ƅм͛̕Ƀ ջ̔՗�ԳчӉӘͮѿ�ȅЄ͛ŐϭջǸǧƞ͛Ƀÿջ

ӌ�ɩωϠΛÈǖ͛ͣʫ�ʾʬƭ̨�ƱѰЃɯ͛ѡ?ջѨ̢ωϠ͛Ѓɯ

�Ǳ 6E?� 

ո#չȉ�ѡ?վºȔ�ʌїϙҖ˻͛Þǁǖջ6ÒӤȵɺåӟ͛їϙə˛PĞ

мїϙє͐� 

ո
չÔǱѡ?վɽκώĕƴɐɽԐÐїϱŭɚїϙ͛ÔǱ� 

ոĈչϊʎѡ?վ「Òїϙͣʫ͛ť̷ΉƞջÞ�ǵĈԠˇѡʔ�1.ͷŘїϙͣ

ʫջʾɚЃɯѡ?ɪŕǵ�2.ӤȵǸƫΛ
ĸрӷͣʫ͛ə˛�3.Ĕӟ͒

͛ɪԍ�ӓмϊʎѡ?�4.ѡ?ϊʎջ��6ʾϊʎj̕ƾϣїϙ͛Ƀÿ� 

��Stufflebeam͛ CIPPѡ?ʬƭ 

    Stufflebeam Χ+Ĕ 1971 Ƙ͘с�ɍЂ͛ѡԈА˓Ω	ɓΞ�Ȧ� CIPP ʬ

ƭջ�ѡ?əƭА¥ϱ CIROʬƭͦӂջ�ǵЃɯ�ȉ��ӘΉ6Ò͇�Ĉ΋ѡ

?˃ΉջÞъԳˏ��Ǹçɪӓм� 

ʈ�ʉǩĸȖ&ʌƮȚƐ¦ǰȖ&ǫǏʊȜĲȎǘĄɬƐ¦ǰÀɤƐ¦ƟÐȴʍ

��ȕĭæĠ�Ɵ�ɵʊĝ¸ƤŖ� 

ʈ�ʉĉGȖ&ʌTŉĄĉGƟȯŶʊi��a�Ɔȯ�ĀŅǁʊ ƮȚĮŏƟ

ŷ=ʊģÈɬƩȊǍǜŅȸƟǪaʊ wĮŏŝĐǻƟĮŭ� 
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ʈ
ʉɄƸȖ&ʌČ�Ȏǘȋƚɂǻ�ʊ
ĭ�śȍ��ɻįȋƚǅƏǤ�ɄƸ

Ȗ&H½i�
ɱƤŖ�1.ŵɐÀİɣŤƟƸØȓȋǰǟ¯�2.ē.ȯȌ

 nc;ĀŪǃ�3.Ȑɓ �ɄƸ� 

ʈ�ʉƓSȖ&ʌȖ&ȎǘƟƓSʊ Ȗ>ȎǘȋƚƟǝǞ��Şă3ş� 


�Brinkerhoff͛�Ԡˇѡ?ʬƭ 

    Brinkerhoffո1988չѨ̕ Kirkpatrick͛ʬƭɩ6ϊʎÕé̕�ŮջBɩɐ_

їϙ˦Ή͛¥���ƾջӯɻͥȡƸԽїϙ͛ǵɈ�їϙѡ?Ǳɩ
́́ͦȀ͛

ӘΉջĽʎÛũ̗թɅĔїϙƾ͛ǵɈѡ?ջɩ̖˛ͭѐǵɈͩʽ͛ǵɋ�Ċ ջʾ

BrinkerhoffԚ �ưїϙƾ͛ǵɈѡ?ջŭїϙӘΉǱ­6ѡ?ջǾЄOїϙѡ

?ɵ­ŕɐАćѽ�2Ѩ̕ѡ?Ǳӵъ͘ŹӘΉ͛ˈ
ԠˇջӨԳ˞Ǥˈ
Ԡˇ

ԍ͛ӲåАӿȡ� 

    Brinkerhoffո1988չѨ̕+«Җ˻їϙ͛ͣʫĔɚջ҆їϙѯΉ6ɽɈ̱͛

əƭջOŐϭ͆͘Ƀ҅ջ�̕ωϠƑPɈ͝�Ġɚʾջ2Ȧ�͛�Ԡˇѡ?ʬƭ

0�êƐƟɄƸʊ²� 3ĄƱʊTYȜĲ²�ʈážƄʊ1998ʌ354ʍņɡƢ�

ʃ��ʊ2000ʌ163-166ʉ� 

ո
չѡԈԳˏАͣʫվΥ
ʿ՜ɩѡ?ä_əʙ͛vfջǂ�Ӥȵ͘ŹѦəʙ�

Ċʾ՗�чͭѐїϙ͛ԳˏջȡЩȵ
ɺMəʙջ(ÈԠˇ
ɩvf�ɘ

͛ӘΉ� 

ʈ�ʉȖɖ�aȯŶȓȋʌƤŖȓ¸èʊǖđǶĴȖ&ȝƸƟȓȋʊ²ĮŏƟ}

ǻñȖ&�ɣŤ��Ȃ�Ū¸ĮŏH½� 

ʈ
ʉȖɖȎǘȋƚɃ)ʌŠɣŤŚȵȖ&Ľ*ƟĮŏǮȝƸƟ¡ǻɣŤʊɬȖ

&ȎǘůdƟɃ)Ĵ�²ɳŃɂǻʊ�ĵȈ¿zȎǤƟxþǁʊÌį�Ʉ

ƸȖ&� 



DOI:10.6814/THE.NCCU.PA.009.2019.F09 

‧
國

立
政 治

大

學
‧

N
a

t io
na l  Chengch i  U

niv

ers
i t

y

 28 

ʈ�ʉȖɖ´ǢƈŬʌɣŤ��Ȃ�Ȗ&ƽqƟǎŊʊƩȊzȎǤĴ��Ȏǘ´

Ǣ[ĬƟƪȥ�ĈǪǁ� 

ʈ�ʉȖɖþƔõãʌ/ĜɣŤ�ʊɣŤ�Ȗ&zȎǤÃĄ´ȺĔſÀɤǻdƟ

õãʊ�ÉĴ�´ ǯƔ�ƟƸÚ� 

ʈMʉȖɖȎǘȋƚĤơʌɣŤMĴȖ&ȎǘĀŊÅǍǜƟäɰʊ²ĀŅǰ>:

ƟŦȹʊ wȖɖĴ�ɅĀǍǜƤŖ� 

 

 

 

 

 

 

 

 

 

 

 

� 3ʌBrinkerhoff�Ԡˇѡ?ʬƭ 

ҖɔP˻վƮЋʇԞ͞�զçĖո2000վ165չ 

 

��Bushnell͛ IPOѡ?ʬƭ 

    Bushnellո1990չѨ̕їϙϞɈѡ?ɩ
³ǧӘΉջ2̕ ѡ? IBM͛їϙ

əʙќє �ȉ��ӘΉ�͇�	ջγΌ IPOѡ?ʬƭջѭɥĽ�� 

ո
չȉ�վI΋ĊσɻƸԽїϙǵʎջԐ˞ɚїϙϞɈȖʫջĽÖїϱҖʖʛ

8�Є«�+ʖ̨Қ�Ϗґ�́Ĩќn�ɍʈΧ� 

ɣŤ� 

Ȗɖ�aȯŶȓȋ 

 

ɣŤ� 

ȖɖɬŨǰƤŖ 

 

ɣŤ
 

ȖɖȎǘȋƚɃ) 

 ɣŤ� 

Ȗɖ´ǢƈŬ 

 

ɣŤM 

ȖɖȎǘȋƚĤơ 

 

ɣŤ� 

ȖɖþƔõã 
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ո#չӘΉվ�ǂїϙ�щ¨�ќєջЌ͘Ź�ťɛջɩ
ĩ­vf͛、³ӘΉ� 

ո
չ͇�վºȔÖїϱ�ÔǱ�ͮѿÒȅЄ̯͛ǁջ6Òĉ ƅKſDƾջƅ

KϞɈ͛Ƀÿ� 

    Ġɚ6�
ԠˇջBushnellÑũїϙѡ?�ǵĈʿ՜վ 

ո
չ͌Řѡ?ͣʫ� 

ո#չ͘Źѡ?Ω͏� 

ո
չӤȵѡ?ƅ�� 

ոĈչ�ʌҖɔ� 

��Phillips͛ ROIѡ?ʬƭ 

    Phillipsո1997չ6 Kirkpatrick͛Ĉźʸѡ?ʬƭ̕ʐʦջ­�Ҍ´�ʌջ�

ųɩȉҖģӳ̱͛˼¤ջϲƵǵ%źʸ͛ ROIѡ?ʬƭոʇԞ �͞զçĖջ2000վ

166-168չջѭɥĽ�� 

ո
չЫԩҖɔվɩєΫ ROI Ήƛ͛ӵթջĔӤȵҖɔЫԩ͛ə˛õ͘Źє͐

ɪջűԳϰӷѡԈ͛ͣ͛�ƅ��źρ6Òɪʰ� 

ո#չѡӷŐϭ 

ո
չѡԈм̕ջѡ?ƅKǱ͈ǟƵ� 

ոĈչͷŘїϙѯΉє͐͛ǵʎ 

ո%չєΫȉҖģӳ̱ջBÞЄɽԮ6ӷ»ýՈջĽIũїϙǵʎ 6ӷ»ųՍ

ǁ̨�ӵч� 

 

Ƴ��Kirkpatrick[ʤ�Ȩ ʫ� 

    їϙǵɈѡ?ɩĔѡ?їϙ͛ǵʎջÈĔїϙӘΉǸїʂŷ́ɪջɛ6
ĸ

ΆŐ͛�ȅн͛ə˛ոӬ˖Դջ1989չջºȔϰʔ˸՛�рӷȖʫ�ʲі�ʌΧ
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ə˛ջџɘїϙϊʎɩêɽ͇�їϙɈ͝�Ӛ Î�ќΛ�їϙͣ͛�Τåїϙ

vfոClegg, 1987չ�Kirkpatrickո1998չѨ̕ѡ?їϙəʙ�ǵɈջÞ6̯Ѝ


&ҍ̰ջĽ�ɘѦїϙəʙ͛ƨŋջǸK̕їϙəʙ\ʽ͛Ġͺ�ɩɇջїϙ

ǵɈѡ?ɽ�ǉчǖջԚ Þ6ɃÿїϙΉƛǸӋƿջɵÞ̕ũPҿ̹їϙɆΩ

�ÐϰոAnderson & Ball, 1978չ� 

    ѸįŐϱS̚їϙ͛ԠˇջЌ.Ɗ͘Ź�ѝį�ç͛їϙѡ?ʬƭ

ոKirkpatrick, 1959; Stufflebeam, 1966; Hamblin, 1974; Galvin, 1983; Bushnell, 1990; 

Kraiger, Ford & Salas, 1993; Holton, 1996; Phillips, 1997; Brinkerhoff, 1998; Nickoles, 

2005չջ��Donald L. KirkpatrickȦ�͛�ÔǱ�Őϭ�м̕�ϊʎ	Ĉźʸѡ

?ʬƭÈOő(ՑÖȂѡջ0ɩͣ¥ť´�ɺƩ̕O͈�ɺ̯�ѿ͛їϙѡ?ʬ

ƭոԜɏ˻�ì;Л�ѝ϶Ӿջ2012չ�2Ȧ�їϙəʙǱ��ǂÖїϱ͛Őϭ

ÔǱ�Őϭϊʎ�м̕Ƀ҅�ǵɈϊʎΧĈ_źʸSƛӓмѡ?ջ��Ĉźʸр

ӷ͛ċԮƞ�ǼԳϴґ͛ɪԍАǵʅ�̯ ǁҖѕ͛˲ƞõѡ?źʸ͛՟Eǵʽ �̄ 

    Phillipsո1991չųɸȦ�Ċ̕őɩɺɢO͈Ĉ_źʸ͛ѡ?ʬƭջ��Űͮ

èƞ՟͛ıĚωϠ�â(ȟνՋAїϙǵɈĈźʸ͛ѡ?ʬƭջɺӵч͛ɩőγ

āɥͭ�šɦǪ͈͛ǖջĔ�çҖɔĚǧ�͜Þȟ͈�6���Säźʸѭɥ

ѦʬƭǤ˯վ 

��ÔǱźʸվÔǱźʸ͛ĠʅȖʫɩÖїϱŭїϙѯΉ��š�ɍʈ�ɍŐə

ƭ�́ĨΧ͛ĀʻА́ǤΉƞջ̕ рӷѦȖʫջӍƒ6Ћѡəƭî̷ǧƞ

ÔǱջÈĔϊїɪѲÖїϱħŧĉՖāǸýÉѰʒсջԚ Þ6̯ǁÖїϱ

ŭїϙѯΉ͛ÔǱջ�ЄũÖїϱȦ�͛ƫ҂ν�їϙəʙ͛\ʽջçɪK

̕ƫΛʃPїϙəʙѡ?͛ʫ˼�Ԛʾ�Įջѡ?ýÉǼȦR͛ҖѕջЄĉ
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Ֆɚ�ά6Ò�2Ū˞ʾїϙǵɈ͛ǵ÷ջǸj̕ҿ̹їϙɪ͛ϞɈȖʫ

ոKirkpatrickջ1994չ� 

��ŐϭźʸվŐϭźʸ͛рӷȖʫĔɚÖїϱɩêӉӘїϙӘΉ�ջŐϭ�í

Ɂ ѦəԻ�ͮѿАȅЄջ�Ĕǧƞ�³ʰǸvfю�ɽǼɃ҅�úɽͭѐ

2`Őϭ͛íɁΉƞջǾЄӓϲѡ?їϙє͐͛ŐϭͣʫӚǵƞ�Ӎƒ6π

Φ˸՛�×ѤԻѱǸťK˸՛ӓм�ɛ˸əƭºë�΋վ
̕Ĕїϙ¥Аї

ϙƾӓм¥˸Аƾ ջ˸6рӷ�҅»ΉƞոWarr et al., 1999չ�Bɩ Kirkpatrick

�ʃɥͷә�їϙǱƑP͛Ƀ҅ΉƞÒŐϭźʸ͛ѡ?чթոKraiger, Ford 

& Salas, 1993չ� 


�м̕źʸվм̕źʸȇ̗թɅĔÖїϱЄêũǼŐ͛ͮѿ�ȅЄǱ͈ĔƅK

�ջɽ¯ɚȦÀϞɈс̷ջ(Èũїϙǵʎî̷ɚƅKс̷�͛ѡ?�ʾм

͛̕Ƀ҅ÈɩїϙΈҾ͛ӘΉոAlliger et al., 1997չջúɽͭѐÖїϱĔϊ

їƾ͛ͦԐм̕Ƀ҅͛ΉƞջǾЄͩʽѴŘїϙəʙ͛ϊʎɩêҠΈҾK͈�

Kirkpatrickո1994չѨ̕м̕ɻ͆͘Ƀ҅ջűԳчÖїϱո
չɽɃ҅͛Ǥ

Պ�ո#չͮәчj,եÒĽIj�ո
չĔʽͷ͛ƅKˌď��ոĈչÖ

їϱÖժ¹͛ʛ8����ч˞Ǥ͛ɩջ͘ȬŐ6Ѝ͈͛Ɉʎ�ԹͰɪԍ�

ЄӚǵջϲɩԳчɪԍѰӟАҾ»տʾĮջũǼŐťԢǱ͈ӨԳч�άхӐ

ʰɻÒӟ̭͒͛¹ջ6�÷ƅ˥�͈Ĥ�ZȕЖļ͛їϙǵɈոKirkpatrick, 

2006չ�АÔǱźʸÒŐϭźʸɺı͛ͦ͑թĔɚջм̕źʸÖ́Ĩ҅ɑƸ

ԽҶıջĽIɽɈѡ?šɦǵ̕ȘǹջĊʸĔрӷ�ҶɽԮƞ�ť´�ɽƚ

ԿȷKм̕ѡ?͛ə˛ջĽюŤ˛�ýÉѰʒ�ť՛ˉҶ˛�ϞɈϰʔ� 

��ϊʎźʸվϊʎźʸÔɧ�ÖїϱÐАїϙƾջĠɚɠƾƅKс̷�ŭωϠ

͛ҍ̰ΉƞջĽĩӓƅKϞɈ�ɃÿƅKöҚ�Ȧ՟͇͆«�ĩ­�â̯��
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ԖEǵʅΧ�ıįȷK͛əƭ̕ǵʅ�͝�ʌ�Ɉ͈�ʌ�͇͆ӷ�öҚΧ

̕Ȗʫ�ʾ Իé͛ѡ?ɩɺÞ6ƕ¯ωϠͭѐɐ_їϙǵɈАͣʫӚǵԍ͛

ϊåƞջBɩϊʎźʸɩĈ_źʸ͒�ɺԮ˸ӷ�ʫ͛ջĊ̕ɽĳį̉ĔÞ

ЄĊσɻƸԽїϙ͛ǵɈոKirkpatrick, 2006չջºëվ 

ʈ�ʉ� ɥͷ�ŕɐ͌ŘǵɈɽ�ċԮƞ� 

ʈ�ʉ� Ԯ6ũǼɽрӷ͛ǵɈ͛Ȗʫ�͡ϰӷջ(Ԯ6ѡŘ÷ƅî̷͛ї 

    ϙϊʎԹPЋ�2Ċσ� 

ʈ
ʉ� ѡԈǵɈɽɪԍǖջĔӘͰǸӘԊ͛ɪԍѡ?ϊʎ͜ɩ̖Ɉ�ĵÏ 

    ǤϫոγƫǍջ1995չ�ŭɚωϠɵԐǈ͛ɩջϊʎźʸ͛ѡ?ƺ 

    ƺԳчĩ­ՉĮ͛ǵʅ�+«ջĊʾջӌ΋ґɪϴ«͛ƅK�Թˈ 

    _ωϠӯՊǤjջӍƒ͆͘Ĕ<ʡ՟źǸωϠ՗Ԋ͛чˏ�ӓм � 

    ͉ʾÞͮջKirkpatrickǼȦ�͛їϙǵɈѡ?ʬƭջɺ�чųɩӖ͈ѦĈź

ʸK̕їϙѯΉǵɈѡ?�S—ջ6ÒäźʸԍїϙǵɈSƛΈҾ͛�ʌջ�ų

ɩʲ՛їϙɈƞАΈҾɈƞ�ϲĔǶĎ�´їϙǱ͈�ջªǐ̻ո2010չǼ�ȕ

ZїɻŁјͱΒє͐�ջ¤Ȧ�
κ�їϙǵɈѡ?Ȗʫ�ȖʫӖ͈ΰ͓6Ò�

ȣ³ӵթջÈɩS̚ KirkpatrickĈԠźʬƭǼƫΛ��´їϙǵɈѡ?ʬƭ�ƫ

ΛĽ�с 1Ǽͼվ  
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с1վ�´їϙǵɈѡ?ʬƭ 

 ÔǱźʸ Őϭźʸ м̕źʸ ϊʎźʸ 

ѡ?Ȗʫ 1.ͣʫ�š2.

ѯΉƅ�3.ț

ѯəƭ4.ȖŮ

ϱ5.ɍŐ、³

6.ѯΉɪԍ7.

їϙ́Ĩ8.Ղ

ʂм̕9.мɆ

ƾ· 10.ɐ՞

ѡ? 

1.ѨͮվπΦ

˸՛�ͮѿȅ

Є Ѩ Ѿ 2. ȅ

ЄվԻѱ�Ð

АюŤ�ťK

̂ϙ3.ǟǤվ

ЋǶѡ?�ý

É 

1._�їϙѯ

Ήѡ?վм³

є¨ѡʔ2.ɐ

՞їϙǵɈѡ

?վʔǈϽЄ�

_+ϞɈϰʔ 

ωϠЄϳʬĚ

ͦԐ�š 

ȖʫӖ͈ΰ͓ ϊїƾŭ�՞

Ðїϱӓмѯ

Ή́ǤƞѰʒ 

S�´+÷ͦ

Ԑїϙϰʔҿ

˛�щŘջ�

Ðϰїϙ�

šջϲɽ�ç

ѡ?əƭ 

_�їϙѯΉ

�ջǂм³є

͐ͭѐɩêӚ

 їϙͣʫ�

їϙΈҾտɐ

՞їϙǵɈÞ

ŭÐїŐ÷ӓ

мϞɈϰʔǸ

ϽЄPѡԈ�

ͦԐǵʎ 

6ωϠЄϳʬ

ĚѡӷωϠϞ

ɈջǸωϠʸ

ρҖɔ͛Ыԩ 

ȣ³ӵթ ͭѐÐїŐ÷

ŭѯΉ͛Ǧ

ͭѐÐїŐ÷

ͮѿ�ȅЄ�

ɩêЧťї͈

å
ջ�ũǼ

їϙəʙɩê

ӚǵȦÀɆƝ
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Öջ�е͉ý

ÉĉՖj̕\

ʽАɃÿѯΉ

͛S— 

Є«ΧəԻջ

ȦÀАƱ»Ő

ϭǵɈ 

ŐӖ͈ɚƅK

� 

ωϠϞɈ�ͣ

͛ 

ҖɔP˻վƮЋªǐ̻Χո2000վ153-154չ 

 

ǣ�ɔ�ʧ̞Ɵ已Ǣ̆Ĕ�ƒ 

    ʅί��ɌӄїϙΈҾ͛Ǥ˯�ѡ?�͛ċԮջ6ÒїϙΈҾʬƭ͛іѴջ

ɺƾ/χʅɓƮ͈� Baldwin & FordїϙΈҾʬƭ� 

 

Ȍ��Ɵ已Ǣ̆Ĕ…ɗ三0̑ 

    їϙɺӵч͛ͣ͛ɩǼѺ�Ő6Ѝ͈	ոư̿̎�ғ«мջ2003չջĽʎї

ϙǵʎʃɃ҅Î�͛ƅKм̕ջ(È̖˛ũǼŐΈҾ ͦԐ͛ƅKՄĝ�ջӫե

їϙųƵç˧ґ�В�͉�ί�šÞͮKirkpatrick6ϞɈюթPрӷїϙΈҾ͛

ǵɈջʂʀӉӘїϙPɃ҅ωϠǵ÷͛ͮЄǸм̕ջĩӓωϠ͇͆«�ĊʾջĽ

IOÖїϱũїϙŐϭϊʎťԢΈҾЌƅK�ջɩїϙщ¨͛ӵчѯՈ� 

    їϙΈҾÑKїϙӣΈջɩÖїϱЋїϙǼϭǁ�ͮѿȅЄջɽɈǱ͈ɚƅ

Kΰď�ոBaldwin & Ford, 1988; Phillips, 1991չ�ɇÞ6ǂƅK�͛м̕с̷�

ŤэїϙɩêӚ ΈҾɈʎ� 

    ϲїϙΈҾɽø&ʿ՜ÞSǄðցŐϱ Lakerո1990չũїϙΈҾSɪԍ͛

ȣΈջ�̕ΈҾԌŀАΈҾϑȕտSՋ»͛ΉƞÞ¨�̕˴ӂΈҾА˲ӝΈҾ�

ΈҾԌŀɩÖїϱ<đЩǽũǼŐǱ͈͛Ήƞջϲȕϣ6ʾӖ͈͛ΉƞųɩΈҾ



DOI:10.6814/THE.NCCU.PA.009.2019.F09 

‧
國

立
政 治

大

學
‧

N
a

t io
na l  Chengch i  U

niv

ers
i t

y

 35 

ϑȕտНЄĔͦA͛́Ĩ�Ő6Ѝ͈ջÞѺ͇͆˴ӂΈҾջ͒_+ƊÞɵӓ
ʿ

ĕӖ͈Ĕ�çǟĨ�ջÈ͘Ȭ ˲ӝΈҾ͛Ɉʎ�ʾĮջ(ɽŐϱũїϙΈҾ�

ǵїϙ�ɍϙ#ԠˇոOlivero, Bane & Kopelman, 1997ջҾƮЋаŖӹջ2014չ�

6ǶĎϰѤԂÕ+÷їϙ̕Qջ¥ϱĽĠͺїϙջƱѰũƅKǼԳͮѿʣǐ»ջ

6țѯî̷їϙəƭտƾϱ¤Ľť´їϙջύ ÖїϱŹ̷�Ǳ͈ǼŐ͛ʰɻջ

ʾɪїϙϱΜĔҷŮ͛яƞ�ջҷ¯Öїϱ�Kasim А Aliո2011չ¤Ѩ̕їϙ

ΈҾɩ
κ�Ҿ»͛ӘΉջӍƒºë
_Ԡˇ�՗�ջÖїϱĔїϙʂԍŐϭА

θӍĔїϙѯΉ�Ǽ̯ǁ͛ͮѿȅЄտȡЩɩ҆ÖїϱŐ6Ѝ͈ջũїϙǼŐť

ԢǱ͈ĔƅK�տɺƾջм̕ϏӘ
ˇɪԍ͛ϑȕջǂϲӚ ωϠͣʫոզԷɓ�

Ѽɓǆջ2016չ� 

    ɽԐїϙ͇͆ΈҾK͈͛ƸԽĊσջĎĮŐϱ BaldwinА Fordո1988չɸȦ

�їϙ³ʰɩɺԐԇƸԽїϙΈҾ͛Ċσջ(ɽͱΒȖ�Őϭ³ʰАїϙΈҾ͛

ƸԽɽԐոVelada, Caetano, Michel, Lyons & Kavanagh, 2007; Bhatti, Battour, 

Sundram & Othman, 2013չ�Mathieu�TannenbaumÒ Salasո1992չų̷͘ ջ

͒ÖїϱɽЋ͉Ӥȵч�чÐ­їϙ͛ʶ«ɪջɻʽéƸԽ2`ÐАїϙ͛³ʰ�

Ȩђ�ջĽʎÖїϱɩ�ɚЋՊÐАїϙѯΉջӫե2`ũ΅ȕʽԻΏʢ͛ÐА

³ʰոҤǉŌ�̳ĂƗ�ưɳƗջ2010չ�BŭɚǶĎ�9�´+÷ϲђջÐ­

Ġͺїϙɩ˛ƽɥɓщŘϲԹ�ЋʅҰǤՊջӫեǶ`ǱԐ˞͛ɩ�їϙќє	

ŭїϙΈҾǵɈ͛ƸԽ�їϙќєԳϊåŐϭÎ¤�ѯΉӲϦ�ƅK�šАїϙ

�š
ϱԍ͛ͦԐǖ�Ġʾջе͉їϙѯΉќє͛ͣʫɥͷǖ��åƅKЃɯ�

�šӟ͒�ɽ҅»ջ�­�їϙϱ͛ʽę́ҚõÖїϱʅҰջ¤ɩ
ɽɈ͛їϙ

ѯΉќє� 
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ȭ��Ɵ已Ǣ̆Ȩ Ĕ³̏ 

    ĔťԢĞм�ջʺрӷїϙǵɈջ
ЕԳĔƅKǟĨ�ͷѨջBɩωϠǵ÷

͛м̕с̷ɻÖ ƼįĊσƖՂջĽIͷZǵ÷͛с̷ɩPЋɚїϙǵʎ��ɩ

8šɦ͛"ոưɶ҉ջ2013չ��ųɩѭȠіїϙΈҾм̕ջӨǉՁϰǫ ƸԽ

ä΋҅ɑ�ÞЄĊσջê¤Ƕ`ƼԮͮәƸԽїϙɈʎ͛ͩʽÎĊÒ�ƸԽӘΉ

ոHolton, 1996; Mathieu et al., 1992; Noe & Schmitt, 1986; Salas & Cannon-Bowers, 

2001ջҾƮЋʍYŖ�խŨ͂�Ӱɫɤջ2006չ�ɇťѾ�ч6їϙΈҾрӷї

ϙǵɈɽ
Ř͛Ԯƞջ�ч͛ċĨºȔ��ÞЄĊσոҾƮЋӰԄԆջ2013aջ

2016bչվ 

���ŞԐW+АҐ9͛į~҅³ǖվ�´+÷ĔƅKǟĨɻԻŭä΋�ŞԐW

+ջrɩ�ά�ç"�ӭż�ˋͫ�Ņ՞��2ɆƝʰԐΧջɇǶ`ǱѦч

ȇΈҾɈʎϺ̗Ĕø
źԻ͛+Ԣ$³ցǱѦȇø&�ŞԐW+「�ѡ?

ŭ҈ց 

���´ǟĨ�͛цԬǖվǶ`ǉՁ՞Ѩ͛ɩջ͒�´+÷ĔԻŭ՟ƞцԬ͛ƅ

ḰĨ�ջ̨�ɩΥ
ϖ+÷ջĔи̹՟ƞ�ͷŘǖ͛ýՈɪջɩêЄİ͈

͒�ʫ˼»͛їϙ�šPĊǱѦȘǹց 


�ͮѿΈҾ͛Қ͕վÈVɩ΀ǁҠϰ՛͛ͮѿջÞ6ɅѸĈ˩ϲ͜˼ջ0ǉՁ

ϰӷɩêĔ¥
ǟĨϭǁ͛Ϗ՛ǸͮѿջÞK̕Ú
ͦAǟĨ�Ӗ͈ջϲт

�ӑϣǖΈҾ	տȈǸĔQмǖ͛ƅK�ջǼŐϭ ͛ĮՍͮѿΈҾЌ�2

ĞмĒԟջ͇͆�ͦAǖΈҾ	� 

��їϙ6Į͛ƸԽĊσվҀĽ�´+÷ǼżʰԐ͛Վˍջɩêժ¹ωϠǵ÷с

̷АӖ͈ջĽʎωϠ˕ɽύ ʰɻс̷ջǸϱƅKʅҰ̖Ǳ͈�иջӫեї

ϙΈҾ͛ǵɈų҅ǁɵԮӆҮ � 
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���Ԧͮѿոimplicit knowledgeչoӚ͛ċԮվÛЄǤɻËԮ6ђo͛�Ԧͮ

ѿջƺƺĔoӜ�ɽ
ŘԮƞ�Ų�ά̹ԠźɩҶԳ7қ�Ԧͮѿ͛ƅKջ

чрӷѦїϙΈҾ͛Ήƞɩ�ĳšɦ͛� 

M��їϙ	А�ɍЂ	͛¾�վїϙЩӵĔͰʂԍ͛ͮѿАȅЄ̑ҽջƊɁΛ

ΣшƸ�ɈտɍЂ¤ӉӘԊʂ͛þ͘�ɍŮջȟ̉Έը»͛əƭ�bН̕Ӏ

�#ϱ��çϲ˳ ջ͈¤ɻƸԽїϙє͐͛ťɛջ6ÒрӷїϙΈҾ͛Ɉ �͝ 

	��Є«	ȷK»͛ċԮǖվЌͣ¥̕ʼջ˕ɽ
_ŕɐ͛˸ӷə˛ջÞ6ũ

Є«͛ʣǐ�͡ν�ϰӷ� 

K�Ԯ6ѡ?ϞɈźρ͛ΈҾվϞɈŮé͛їϙΈҾѡ?ɩɺԮ˸ǁ͛ջĊ̕ő

ŋĔѝįĊʎԐW�ͷŘǖ�́Ĩ҅ɑΧ�Ų�Ԯ6ͷѨїϙϊʎАωϠϞ

Ɉԍ͛ԐϼջӔŮЍĔť´�ջϞɈ͛ѡ?ƼԮЧť� 

    Ԫ̘їϙΈҾǵɈѡ?ɽ�ȷK�͛ċԮջBɩǂїϙΈҾ͛яƞϲђջї

ϙє͐ǣɩ6�´+÷ʔǈЄ«K̕ȼŘəéջ�´+÷ǣЄµ9�Ͻ´ջ�ų

ɩĔ̹Ѵ�͛їϙΈҾɈʎǣMոӰԄԆջ2013չտ6+«Җ˻͘Ź͛яƞϲђջ

ũїϙΈҾ̗͛թɅĔɠƾ͛ƅKс̷�ջǤòЩНїϙɩɽɈ͛ջӫեωϠǵ

÷ɻȕϣĕũǱ͈ĔƅḰĨ�ջϲʾїϙųӚ Ȧ՟ωϠΡ̠«�Ȧ՟_+ƅ

KϞɈոBlume, Ford, Baldwin, & Huang, 2010; Broad & Newstrom, 1992; Mathis & 

Jackson, 2008ջҾƮЋѼYϫ�Ʀ̶ľջ2012չ� 

    ̘ϲջťԢ�їϙǼȉ�͛ıӷǵʅКґАǵɈͦˉջıįɑƺƺ��ĽՂ

ʂոGrossman & Salas, 2011չջŲ�oώ͛їϙÛiӵĔ_+͛ŐϭԳˏջƱѰ

їϙѯΉʅҰջǑ͏ȦÀωϠǵ÷ϞɈջӔŮЍωϠКґıӷ͛їϙϏґ�Ëʃ

ɽɈĕΈҾЌť´ƅKտƻɪԍȍԊƾջ0ZȕǱ͈ɚƅK�ɵɩŰ�ÑŰ

ոBaldwin & Ford, 1988; Robinson & Robinson, 1995; Wexley & Latham, 2002; Alan 
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& Monica, 2006; Kasim & Ali, 2011չ�
ĽBroad & Newstromո1992չѨ̕ջÛ

ɽʢŰɑ͛Öїϱ�ĉ ƅKſDƾջЄũїϙ�ǼŐ͛ͮЄջЋ̘ϲ̘ĕҾ»

 ƅK̫ǧ�ϝђ�ջϜOїϙΈҾ͛ѡ?ɽ�ȷK�͛ԮƞջBőÞ6ɵMĕ

ͷѨїϙǵɈոզԷɓ�Ѽɓǆջ2016չ�  

 

Ƴ��Ɵ已Ǣ̆Ĕʫ� 

    ŭɚїϙΈҾ͛іѴջӘƺѝįŐϱςςȦ�їϙΈҾʬƭPԑӄƸԽїϙ

ΈҾǵɈ͛Ċσջʅɓ6Ʃ̕ȟ͈͛�Tracey, Tannenbaum & KavanaghїϙӣΈ

ʬƭ	��Tracey & TewaїϙΈҾʬƭ	ջ6Ò�Xiao�їϙΈҾʬƭ	K̕В

QջЉ�Ľ�� 

��Tracey, Tannenbaum & KavanaghїϙӣΈʬƭ 

    Tracey, Tannenbaum & Kavanaghɚ1995ƘǼ͘с�Ǳ͈ÖїǼŐȅЄɚƅKվ

ƅḰĨ͛ӵчǖ	ɓΞջϝϊ�
ĸїϙΈҾ͛ʐʦջĽ�đ4�2`ͱΒ52

ԍҡƋ�505èϏ̹ջϏ
κ�LISREL�ʌϊʎՍͼջїϙӣΈˍcõȕϣŐϭ

͛ɓ»͜Аїϙƾ͛м̕ɽͥȡͦԐջ̨�ɩͽɻɀȕκώĔїϙΈҾ�ջȁ̂

ЩʔǈK͈�ѧφ�šɌӄĽ�ոTracey, Tannenbaum & Kavanagh, 1995չվ 

ո
չωϠˍcվωϠΈҾˍc 

    ѝįͱΒϱѨ̕ωϠˍcɩĠɚωϠ́Ĩ�ÞюŤ͛śюĊσ�ωϠǵ÷Ǧ

ͮӘΉԍ͛ͦ$K͈ոHellreigel & Slocum, 1974; James & Jones, 1974; Schneider 

1983չ�͉ɚωϠǵ÷Ԑ˞͛ɩӫ&ɆΩ�̭¹¡ƞ�ά̹м̕ΧωϠՍЩ̨͛

ǅջ2`S_+vf�[7�Գˏջ6Ò�2_+̨ǅջŭӌ&̨ǅҙ Ǥϫ�

ĊʾջˍcoӚ �_՞ԍŭɚωϠ́Ĩ͛�ч̨ǅ	��çǤϫ� 
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    ɽԐωϠˍc͛ϊʦջĽSchneiderո1985չѨ̕ˍcǱъ̕Ʃ˜�įԻé͛

Մĝջ���Ǽƫʦ͛ŘϫɻǪ̈Ř�͝ʫ˼ǼƸԽ�ӌсɥїϙˍc͛ʣǐ»

ɽ¯ɚͭѐїϙƾ͛м̕�ɚɩRouiller & Goldsteinո1993չͱΒїϙˍc͛Έ

Ҿջʲ՛їϙƾ͛м̕ջ�ũїϙˍc͛ΈҾŘϫ̕�ԓͻǸɽ¯ɚũїϙǼŐ

͛ͮѿջҾ»ЌƅḰĨ�Ǳ͈	�2`͛ͱΒϊʎՍͼջ͒Ĕϰǫ їϙŐϭ

õωϠс̷ƾջŭҾΈˍc͛ͨ˛ɻАїϙƾ͛м̕ɽԐ�ΈҾˍc
ЕºȔǟ

ĨАϊʎ�_źԻջˈ
źԻЄѐӴїϙƾм̨̮͛̕ƈ͑� 

    Rouiller & Goldsteinո1993չ͛ͱΒ̕їϙˍc͛ƸԽȦR ɗ͛шѐջB

0ŋɽҚ͕�՗�ջ2`ԪϰǫѦωϠźԻ͛ˍcջBɩˍc(ÞЄ�çŋĔɚ

_՞ǸϪ՞ԍջ6Òǈ̹źԻտ�ʸջїϙˍcŭϏ՛҇ţ͛ǵ÷õɗӓ÷ƅ͛

ƸԽɩêͦçցΥ
ջɩêɽ�2АƅḰĨͦԐ͛ӵчĊσցRouillerõ

Goldstein�ʃʲ՛ջϲƸԽїϙΈҾ͛
_̉ĔĊσųɩ�ȕϣŐϭ͛ɓ»	� 

ո#չωϠɓ»վȕϣŐϭ͛ɓ» 

    
&ŐϱѨ̕ջȕϣŐϭ͛ƅḰĨÞЄɩͭѐÖїм̕Ǳ͈͛ӵч
́

ոDubin, 1990; Noe & Ford, 1992; Rosow & Zager, 1988չ�Ԫ̘ӘÏɓ̰űʃŭ

ȕϣŐϭ͛ƅḰĨj�ɥͷ͛ŘϫջBŭɚő͛іѴջÞ6Ȗé�ͮѿАȅЄ

̯͛ǁջɩˈ_÷ƅƅK͛ϽҐոRosow & Zager, 1988չ	�ţȘǹǖ͛ƅKɩ

Xӓ_+͘ŹոDubin, 1990չտŐϭǵ̕ωϠƅK�̹Ǽ̘͒͛
ӭ�տ��Ĕ

՟ƞͽɻ$³͛ƅḰĨ�ƅKջωϠǵ÷Þ6ͭѐƹʾ͛ƅK9´АҐ9� 

    ͒ωϠ�ɽȕϣŐϭ͛ƅḰĨɪջɻƱ»ǵųÕé͛ωϠκώջȦR_+

͘Ź͛ʰɻոDubin, 1990չջ6Ò̕ωϠǵ÷ȦR̯ǁɗͮѿõǱ͈ɗȅЄ͛Җ

˻õʰɻ�ʾ Įջɽɥͷ͛ɆΩoӚȕϣŐϭ͛ӵчǖոKozlowski & Hults, 1987չջ

õȦRĮĔǸ�Ḙ̆͛ӳջЄɵ­̌¹ωϠǵ÷Ӛ їϙΈҾ� 
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    ȕϣŐϭ͛ƅḰĨ͛Ú
̨թɩƱѰωϠ́Ĩ�Į͛§ɗõΡ ո̠Rosow 

& Zager, 1988չջωϠǵ÷ӉӘ̆ӓ§ɗ͛ƅKȅн°«͘Ȭ՟ƅKϞɈտӉӘ

�*ǦÖ�юǐ6Òʂʀ͛́Ĩջ҆Őϭǵ̕ɠƒƅK�ӵч͛
ӭ��ϲӌ&

юǐõʂʀÖ ä΋Ċσ͛ƸԽջĽ�ɽȘǹǖ͛ƅK�ͽɻ͛ɀȕ�̭¹�§

ɗ�ɽΡ̠«͛ƅḰĨΧջɺψʦǵωϠ͛vfǸ[ǐ�ǂӌ_Ǥϫ�Pͨջ

ȕϣŐϭÞъ̕ωϠɓ»͛
ӭ�ջĊ̕ɓ»Wʕ—�ç͛vfюõ[7PŘϫ

͛ոSchein, 1985չ�ɇÞ6Όїϙ́Ĩ͛ҾΈɩωϠɐ՞ˍc͛
ӭ�տȕϣŐ

ϭɓ»ɩωϠɐ՞ɓ»͛
ӭ��ő`ɺı͛ƈ͑ĔɚջωϠˍcɩωϠǵ÷ԍ

Ӻų̆ŘωϠчσ͛�çѨͮտωϠɓ»¤̕ωϠɐ՞͛�çǤϫ� 

 

 

 

 

 

 

 

 

 

 
 

đ4վTracey, Tannenbaum & KavanaghїϙӣΈʬƭ 

ҖɔP˻վƮЋ Tracey, Tannenbaum & Kavanaghո1995: 274չ 

 

��Tracey & TewaїϙΈҾʬƭ 

    Tracey & Tewaո1995չӉӘћѱ¿_�çӭԋ� 21èїϙА+«Җ˻ά̹

ƎջͱΒ�Ԛ їϙ�š�ќєÒťɛջӨɽø&ĊσɻƸԽωϠїϙ͛ǵɈց	

ɚ2`͘с�ǂ_+̨ǖАƅḰĨͨїϙ͛ǵɈ	
ɓ�ջѭɥԚ їϙ�š�

Ðї¥͛м̕�

Ðї¥͛ͮѿ� Ðїƾ͛ͮѿ�

їϙӣΈˍc�

Ðїƾ͛м̕�

ȕϣŐϭɓ»�



DOI:10.6814/THE.NCCU.PA.009.2019.F09 

‧
國

立
政 治

大

學
‧

N
a

t io
na l  Chengch i  U

niv

ers
i t

y

 41 

ќєõĞмĮջЌŰ_+̨ǖАƅḰĨɻŭїϙǵɈ͇͆ƸԽ��͘Ź͛їϙ

ΈҾʬƭĽ�đ 5ջ�šѭɥĽ�ոTracey & Tewa, 1995: 39-42չ� 

ո
չ_+̨ǖվ�чºȔ_+�Є«�ǧƞА³ʰ� 

1. Є«վӌ&їϙŪŠƚ�ӯсͼ_+Őϭõ̯Õɗͮѿ�ȅЄ�Є«ջɻͥ

ȡƸԽїϙ˼nõїϙс̷�ĔїϙəʙќєАĞм�ջŲ�ͬ͠Аά̹ə

ʙԳч�ʌ�ѡ?цԬ͛Җѕ�ĽʎÖїŐ÷�nȂ�ǖȣ̹Є«�ýՈѐ

˓Є«6Ò˓ΩЄ«ջŐϭũͦŭǎӏõɽɈ�ɇїϙά̹ϱĔїϙəʙќ

єɪջǱϰǫ_+͛Є«� 

2. ǧƞվ_+ŭƅK͛ǧƞ�ɻƸԽ2ŭїϙ͛˼nõǱ͈�Ľʎ÷ƅŭ2͛

ƅKõωϠɽ՟ƞѨçǦջǤòЩ2`ъїϙ̕ɽvf͛ջ�ɻȇȩїϙ͛

ʰɻջŐϭɗͮѿАȅЄ�ÚĮջ2`ӨÞЄАͥż�άіѴĩ­ƅKϞɈ

͛їϙə˛�ɇԳчͷѨ÷ƅŭ�ωϠõƅK͛ѨçǦջĊ̕ωϠȄѹũÞ

ЄƸԽ_+ɚϊїƾǱ͈ɗͮѿАȅЄ͛ǤՊ� 

3. ³ʰվ
&їϙť´ϱсͼջ�՟ƞ³ʰ͛ÖїϱĔїϙ�ȁ̂ҶΏʢ͛я

Иջ��ǂїϙ�ϭǁɵį͛Ϗ՛�ʾ Įջɓ̰�сɥ ³ʰҶƱ͛Öїϱջ

ĔϊїƾɵЄíɁАӖ͈ɗͮѿ�ȅЄɚƅK��-²Mathieu�Tannenbaum 

& Salasʈ1992ʉƟƭƺɺƱ´�ƟȎǘdřǰ�7ȎǘĄ´ɚŀƥđƦɛ� 

ո#չƅḰĨվ̕ͷŘƅḰĨɩêɽ�ɚїϙǵɈջά̹ϱǱ˞Ǥ6�ƅK

̨ǅ�ͽɻϓҪ�ωϠκώ�ýՈ� 

1. ƅK̨ǅվɂԐո1չƅK9´ɩê�Șǹǖ�ƅKќєɩêɽ¯ɚȦÀ_

+͘Źցո2չƅK9´ɩêºëɽŐϭ�Ǳ͈ɗȅнАΉƛ�ʰɻցո3չ

#e¡ǻĮßĴ�«Pɭůñʎʈ4ʉĴ�ŀřľÀȷĬÍ)ǧȭʎʈ5ʉ�ċ

ǞĠ��Ĵť6�Í)�ɏȂƟ�ɌT�ʎ 
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2. ͽɻϓҪվ「Òո1չ�ǅĴ�Ğċ�ʅg�ÍÃȎǘĄ´�ƪȥǰĈǪÀ

ɤþƔʎո2չ�ǅĴ�Ț}�ÍɃƔĬĈǪʎո3չ�Í�ɚĴ�åŠʅg

þƔȎǘĄ´�ƪȥǰĈǪʎʈ4ʉ�ÍÅT��¡ǻÍ)ƟĬĮŭǰ�ɵ

ƟȊŪ�ŀª¬Ɵ÷ɷʎ 

3. ωϠκώվºȔո1չǛĤǣōǈǑĴ�Ųwɋ�ȎǘĄ´�ƪȥǰĈǪƟ

+Ɣʎʈ2ʉǍǜĴ�ſɋ�+ƔĬƪȥǰĈǪƟ�Íʊē.¤Ɏ�Ɖgʎ

ʈ3ʉǍǜĴ�ŀĲƮƟĢǃ� âjċǞ´ǢƟɏȂñʎʈ4ʉ�ÍĴ�ę

ŀ´ǢĬƪȥǰĈǪƟȯŶʎʈ5ʉɟ�Ȏǘ�©ʊǍǜĴ�ē.O�řľ

Ȫ�Í´ǢĬƪȥ�ĈǪʎ 

 

 

 

 

 

 

 

 

 

 

 

 

đ5վTracey & TewaїϙΈҾʬƭ 

ҖɔP˻վƮЋ Tracey & Tewaո1995: 39չ 

Ȏǘŷ= 

• ɬŨTŉ 

• Í)Ȃ" 

• ´ǢƤŖǰ

ȎǘĮŭ 

ȎǘǛĤ 

• �ÍÅȎǘ

Ɵ�þ 

• ƋyĬƪȥ

ǰĬĈǪ 

ȎǘƷȺ 

• þƔĄ´Ĭ

ƪȥǰĬĈ

Ǫ 

• ǍǜĀŊ 

•

6�Ƈñ 

• Ǫa 

• úÚ 
• dř 

Í)Ɛ¦ 

• Í)Ƈë 

• ƲľǕȶ 
• ǍǜǈǑ 
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�Xiao�їϙΈҾʬƭ 

    Xiaoո1996չӺŭ�Ď�˩ĕ¾ĈŠԲŉ�âӓмїϙΈҾѰʒջ͘с�ω

ϠĊσАїϙӣΈ͛ԐW	
ɓ�2͛ͱΒ�Ȧ�
ĸїϙӣΈʬƭջƱѰїϙ

ӣΈǵɈɻԤωϠĊσϲɃ҅ջºȔїϙѯΉ͛ѯ¥/χ�їϙќєАƅK�Ӳ

åΧ���ջ2͛ͱΒϊʎ̷͘��Ğċ�ȎǘȓȋǰÍ)ɍ�ÚÅȎǘɈƷĽ

Päɰa�Ċʾջ͒ωϠќєїϙѯΉɪջЄΤåŐϭ�Î¤ջS�çїϙ�š

ϲƲǖĕӖ͈ä΋ɍŐə˛ջЄOÖїϱɵɽɈĕ͇͆ΈҾɈʎոԜ6)ջզЙ

Цջ2004չ�Сũ Xiao�їϙӣΈʬƭϡĽ�đ 6ջѭɥĽ�� 

ո
չωϠĊσ 

    ωϠĊσȖЄ̌¹ÖїϱǱ͈їϙǼŐ͛ͮѿ�ȅн�ǧƞΧĊσջºëÖ

їϱ͛Ǳ͈Õé�KSAАƅKќє͛Ӳåƞ�ģӳ��ά͛ͬ͠Òçy͛ɀȕ� 

1. їϙАÕéվȖ͛ɩÖїϱÐї�³ʰջ6ÒǱ͈ KSA͛³ʰջĽǧƞ�ͣ

͛ջÖїϱ͛ǤđÕéÞ6ƕ¯�ĔƅKՄĝ�ջʽͷO͈ KSA� 

2. KSAАƅKќє͛ӲåվƅKќєΤå÷ƅ͛Є«ɪջӫե_+́ҧǦАω

Ϡ͇͆«�ͣʫũÞЄӚǵտÔ�¤ɻԓͻƅKϞɈ�ԖE_+́ҧǦջŮ

Ѝ÷ƅ̖˛͘ȬǼԊ� 

3. ģӳվύ å̹͛ģӳЄXO÷ƅ͛³ʰÒƅK͛°«ΉƞջɇωϠũ÷ƅ

�ƅKс̷ӟɪÔǱɚģӳ�ջɽ¯ɚĩ­ωϠϞɈ� 

4. �ά͛ͬ͠վĔƅK�ջ�ά͛ͬ͠ɻÔǱĔА÷ƅ͛іѴ$³�ќŘͣʫ�

ȦRĉՖ�ύ ɀȕΧс̷�ջŭїϙΈҾ˲�ƸԽ� 

5. çy͛ɀȕվĒ՞ǵ÷ƹʾԍ͛ƸԽ«�šůь�͒ҰиɚҋԻĒ՞ɪջǵ

÷ԍZȕŭΛǧƞջÞЄɻȈ¡Ē՞͛ǵԊАҐ9Ȅȸ͛Є«տͦÔ͛ջи

ɚʽԻ͛Ē՞��ջĒ՞ǵ÷ɻ$ͦǵԊÒɀȕм͛̕Ƀ҅� 
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ո#չїϙӣΈʬƭ 

    XiaoѨ̕4сωϠĊσАїϙΈҾԐW�ʬƭջÞҾ»̕���ƭ� 

1. ƅK͇�͛ϝõոOչր�ºȔїϙΈҾ�͇�ոYչպPЋїϙΈҾ�өԢ

Ӝĩ͇ӷոXչ�ʾʬƭАǱ͈їϙǼŐ� KSAϲǁɈЄɽԐ� 

2.  XրFոTAջOCջMCջRCջSCջPCջWCչ�X4сPЋїϙΈҾ�өԢ

Ӝĩ͇ջF 4с�ɑ��ƭсͼPЋїϙΈҾ�өԢӜĩ͇ӷ̕�їϙŕǵ

ոTAչ	��Öїϱ�Ǳ͈Õéϲ͇͆�їϙΈҾǵɈոOCչ	��KSA А

ƅK�ӲåΉƞϲ͆�їϙΈҾɈʎոMCչ	��ģӳǼ͇͆�їϙΈҾǵ

ɈոRCչ	���άǼ͇͆�їϙΈҾǵɈոSCչ	��çyǼ͇͆�їϙ

ΈҾǵɈոPCչ	��Öїϱ�̨ҚոWCչ	�­ϝ�ˈĩ­9
āD� TAջ

OCջMCջRCջSCջPCջWCÞĩ­ X�͇�� 

 

 

 

 

 

 

 

 

 

 
 

đ6վXiao�їϙΈҾʬƭ 

ҖɔP˻վƮЋ Xiaoʈ1996: 59ʉ 

6�ƇȰ 

Ȏǘ 

¤Ɏ 

�ǋ 

KSAǰ

Í)�

ɍ� 

zȎþ

ƔĮɑ 

�ǅ 

�ǋ 

�@ 

ɛ0 

ȎǘƷȺƟƓS 
WC TA 

OC 
MC RC SC 

PC 
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    Сũ�ӄ
αĎĮŐϱɽԐїϙΈҾ�ͱΒջƴɐNç�2ĎĮŐϱͦԐї

ϙΈҾ�ɓ̰ջ6ÒĎ�Ӻŭ��´+÷їϙΈҾ	�ťѾͱΒջɐ̹Ľ�с2վ 

 

с 2վїϙΈҾͦԐͱΒƴɐс 

Ƙ4 Őϱ ͱΒ�Ո�š ͱΒϊʎ їϙΈҾĊσ 

1980 Huczynski 

& Lewis 

ӺŭϓҪ�ʌѯ

Ή͛ԲʰƅΉά

̹ϱջӓмά̹ї

ϙΈҾӘΉ͛ť

ѾͱΒ� 

ͱΒ̷͘ƸԽї

ϙΈҾ͛ĊσÞ

�̕Öїϱ³ �h

ƅḰĨ6Ò§

ɗ͛ɀȕϱ
Կ

Ċσ� 

1. Öїϱ͛³ʰ  

2. ƅḰĨ 

3. §ɗ͛ɀȕϱ  

1986 Noe & 

Schmitt 

6�ĮȢ+ʖ̨

ҚK̕ͱΒ� ջ͘

е͉Ȧ��³ʰŭ

їϙǵɈƸԽʬ

ƭ	ջͭѐÖїϱ

�Ĕ³ʰŭїϙ

ӣΈ͛Ċσ� 

ŐϭɻÖ ³ �h

ǧƞ�ÔǱΧ_+

̨ҚźԻ͛ƸԽջ

ӓϲƸԽŐϭ͛

ӣΈǵɈ���ջ

�ȢĚ+ʖА՟

ǵų³ʰϱջҶÞ

ЄũїϙǼŐǱ

͈ɚťԢƅK�� 

1. �ĮȢ+ʖ 

2. ʂʀÒЋǶɈ

Є 

3. ͆ˮщ¨Аƅ

Kǧƞ 

4. ŭȅнѡ?ĉ

Ֆ�ÔǱ 

5. Őϭ³ʰ 

6. ΈҾ³ʰ 

7. ƅḰĨ͛¯

͝ 
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1988 Baldwin & 

Ford 

ɐåӘÏɽԐї

ϙΈҾ�ɓ̰ͱ

ΒջȦ�
їϙΈ

ҾӘΉ͛ʬƭ� 

ũїϙΈҾ�̕

їϙȉ��їϙϊ

ʎ�ΈҾǟƵ�


_ӘΉտ��ջї

ϙΈҾɻÖ 


_їϙȉ�Ċσ

͛ƸԽջºȔÖї

ϱ̨Қ�ѯΉќ

є�ƅḰĨ� 

1. Öїϱ̨Қվ

ŐϭЄ«�Ő

ϭ³ʰ�+ʖ

̨Қ 

2. ѯΉќєվŐ

ϭÎ̹�ɍʈ

ϗȝ�їϙ�

š 

3. ƅḰĨվ�

ρ А ç y ɀ

ȕ�O͈͛ʰ

ɻ 

1995 Tracey, 

Tannenbaum 

& Kavanagh  

 

ӺŭҡƋϏ̹ӓ

м�ʌƾջ˄ ν�


ĸїϙӣΈʬ

ƭ� 

їϙӣΈˍcА

ȕϣŐϭɓ»ջԚ

 ЄƖȿÐїƾ

͛ͮѿջɵͥȡƸ

ԽїϙѯΉƾ͛

ӣΈǵɈ���ջ

ͽɻɀȕκώĔ

ΈҾ�ȁ̂Щʔ

ǈK͈� 

1. ωϠˍcվω

ϠΈҾ͛ˍc 

2. ωϠɓ»վȕ

ϣŐϭ͛ɓ» 

1995 Tracey & 

Tews  

ӺŭԚ їϙ�

š�ќєÒťɛ�

ͱΒ̷͘ЌŰĔ

_+̨ǖ�ƅḰ

1. _+̨ǖվЄ

«�ǧƞ�³ʰ 
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 ĮջȠіӨɽø&

ÞЄɻƸԽωϠ

їϙǵɈ�Ċσ� 

ĨɻŭїϙǵɈ

͇͆ƸԽ� 

2. ƅḰĨվƅ

K̨ǅ�ͽɻ

ϓҪ�ωϠκ

ώ  

1996 Xiao  

 

ƘӺŭ�˩ĈŠ

Բŉ�âӓмΈ

ҾѰʒջ�Ȧ�ї

ϙӣΈƸԽĊσ

ʬĚ� 

�ά̹	6Ò�ƅ

KќєА KSAķ

å	ջ̕ƸԽїϙ

ӣΈ͛ɺ�чĊ

σ� 

1. ÖїǱ͈əӺ 

2. KSAАƅKќ

є͛Ӳå 

3. ģӳĊσ 

4. �ά͛ͬ͠ 

5. çy͛ɀȕ  

1996 Ŏʅ��Я

΃」 

Ӹ˶ƸԽ�՟ρ

�´+÷їϙΈ

Ҿ͛äԿĊσջǂ

�ȃ�ƸԽԐԇ

Ċσ� 

ƸԽǶĎ�՟ρ

�´+÷їϙΈ

Ҿ͛ԐԇĊσĔ

ɚїϙѩĊõʂ

ʀ�їϙѯΉќ

єջ6ÒƅḰĨ

ɀȕ��ƅḰĨ

ɀȕɩ�ɺӵч

�Ċσ� 

1. їϙѩĊАʂ

ʀվ�ĔѩĊ�

ĮĔѩĊ�ї

ϙʂʀ 

2. ї ϙ ѯ Ή ќ

єվїϙ�š�

їϙəƭ 

3. ƅ K ́ Ĩ ɀ

ȕվωϠˍc�

̨Řɀȕ 

1998 Gregoire, 

Propp & 

Poertner 

6�ά�ĊσȠ

іƸԽїϙΈҾ

ǵɈ� 

е͉_+żǖ�ї

ϙѯΉ�ωϠˍc

ŭO͈͛³ʰ͇

1. _+żǖվÐ

А˓Ω�ʂʀ�
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 ͆ƸԽջӓϲũȅ

ЄΈҾЌƅḰ

Ĩ��  

Ȣ¡DϦ�Ћ

ǶɈЄ 

2. їϙѯΉվ˶

ʠ͛ͣʫ�А

ƅKɽԐ��

š�[қǖ�с

̷ĉՖ 

3. ωϠˍcվǱ

͈͛ʰɻ�ť

Ԣϙϭ�ĉՖ�

�ά͛ɀȕ�

çy͛ɀȕ 

2004 Ԝ6)�զ

ЙЦ 

6äʰԐāD˥

ӞЌĎΛ�Žı

ŐÐАїϙѯΉ

�Öї+÷̕ͱ

Βŭ҈ջȠіÖї

ϱ�Ðї³ �hї

ϙќє�ƅḰĨ

Ċσŭ�çɪʂ

їϙΈҾǵɈ͛

ƸԽ� 

Ðї³ �hїϙќ

є6ÒƅḰĨ

Ċσ͜А�ʂΈ

ҾǵɈÒΈҾϑ

ȕɽՍЩʽͦԐջ

�ėӉӘ�ʂΈ

ҾPƸԽΈҾϑ

ȕ� 

1. Ðї³ʰվ�

Ĕ³ʰ�ĮĔ

³ʰ 

2. їϙќєվќ

єÎ¤�ѯΉ

�š�ɍŐə

˛ 

3. ƅḰĨվ�

âɀȕ�ͽɻ

Ċσ�ģ{Ċ

σ 
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2005 ʍMՅ 6ǶĎ�՟Ԡ�

´+÷ά̹Ջѯ

Ή̕QջȠіƸԽ

�´+÷їϙΈ

Ҿ�ͦԐĊσջ�

6_+Ċσ�їϙ

ѯΉќє�ƅḰ

ĨĊσΧԻé�

�� 

_+Ċσ�їϙѯ

Ήќє�ƅḰĨ

Ċσ��Аїϙ

ΈҾǵɈ͜îՍ

ЩʽͦԐջ��Ö

їϱĔƅḰĨ

Ċσ͛ɐ՞ͮэ

ɥՍEɚ�2҅

Կ� 

1. _+Ċσ 

2. їϙѯΉќє 

3. ƅḰĨ 

2006 ʇзͩ 

 

6ǶĎ�´+÷

г9ɫÀγ9ŗ

Χїϙ̕_ʙť

ѾѰʒջǂ�ͭѐ

ƸԽїϙΈҾĊ

σ� 

ʰԐά̹ϱ��â

�ɀȕõçt$

ջ̄ɩĩ­їϙΈ

ҾǵɈ�ԐԇĊ

σ� 

1. Öїϱ̨Қվ

�Ĕ³ʰ�Į

Ĕ³ʰ�їϙ

ʂʀ 

2. ї ϙ ѯ Ή ќ

єվїϙ�š�

їϙəƭ 

3. ƅK̨Қվω

Ϡˍc��â

ɀȕ�çt$

¯ 

2013 ìřx 6ɗ΢ƋɆƝ�

´+÷̕Ѱʒŭ

҈ջӺŭÐАŪʡ

̷͘%ı+ʖ̨

Қ��Įéǖ�Ð

ї³ʰÕé�Ͻ

1. Įéǖ 

2. Ðї³ʰÕé

�ϽʡӓΉ 
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їϙ�ǟƵջӓм

Öїϱ̨Қ�їϙ

ϊʎÒїϙΈҾ

м̕�ͦԐͱΒ� 

ʡӓΉÒ՟Őϭ

³ ջhԚЄӉӘї

ϙϊʎŭїϙΈ

Ҿм͆̕͘ԍȡ

Ɉʎջ(їϙΈҾ

м̕�ɽʽéͥ

ȡɈʎ� 

3. ՟Őϭ³ʰ 

2018 ʍ̴Ľ Ӗ͈κώ³ǧŐ

ə �̨
Ѝǖʬι

iļԐWźρ�

ʌ ջ̨ȠіƸԽɗ

΢Ϛ�՟ի�´

+÷їϙΈҾ�

Ċσ� 

єΫ�ƸԽԐԇ

Ċσ̕Őϭ³ �h

ŐϭɈʎ�Ò́Ĩ

ɀȕƞտ՚³Ċŉ

��̕ӆˏЋǶ

ǵԊ�̹͆ʰЄ�

ǵ¬Ϗ՛f�Ѓɯ

ͮѿЄ«�ɆΩ¡

ƞА́ĨɃ҅� 

1. Őϭ³ʰ 

2. ŐϭɈʎ 

3. ́Ĩɀȕƞ 

ҖɔP˻վKϱЋмɐ̹ 

 

    ͉�ӄɓ̰Þ6ѭɥ�ѴĎ��ĎĮջȈǸ�ӭԋ�΄ӭԋ�ͱΒջӘÏ͛

ͱΒϊʎıЍÞũїϙΈҾ�ƸԽĊσջ�ч¾�̕ɽԐÖїϱʅҰ̨Қ�їϙ

ѯΉ�Ŕȝջ6ÒÖїϱǼи͛ƅḰĨΧ
ıՋ�ÈѫĽʅͱΒ6Baldwin & 

Ford͛юթջ62`ǼȦ��їϙȉ�ĊσK̕ȠіїϙΈҾĊσ�ʐʦջ�š

/χĽƾ� 
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ɘ��Baldwin & FordƟ已Ǣ̆ʫ� 

    Ľç¥ϱǼ˄ν͛ɓ̰ÞͮջʽĊ̕ɽĳįƸԽїϙΈҾ͛ÞЄĊσŋĔջ

ŮЍїϙΈҾ͛�ɦрӷǖջʅͱΒȟ Baldwin & Fordո1988չȦ�͛їϙΈҾ

ʬĚK̕ʐʦ�2`ĔɐåįƘP�їϙΈҾ	ӌĥՄĝ͛ͦԐͱΒƾջ͘с


αè̕�їϙΈҾվĉՌӘÏАŹʀʃPͱΒ͛əé	͛ɓΞջ2`Ȧ�
ĸї

ϙΈҾӘΉ͛ʬƭ�ѦʬƭũїϙΈҾ�̕їϙȉ��їϙϊʎ�ΈҾǟƵ�


_ӘΉտ��ջїϙΈҾɻÖ 
_їϙȉ�Ċσ͛ƸԽջºȔÖїϱ̨Қ�ѯ

Ήќє�ƅḰĨ�Ľ�đ 7ǼͼջÖїϱ̨͛ҚºȔȅЄ�³ʰÒ+ʖ̨Қտ

ѯΉќє�ч͛ĊσɽվŐϭÎ̹͛ϊåոBass & Vaughan, 1966չ�їϙɍʈ͛

ŔȝոGagne, 1962; Tracy, 1984չջ6ÒАƅKͦԐ͛їϙ�šոCampbell, 1971; 

Ford & Wroten, 1984չտƅḰĮ̃͛ǅ¤ºëωϠˍc͛ĊσջҀĽ�âǸç

y͛ɀȕջǸϱĔƅK�ЄêɽʰɻӖ͈ǼŐ�Baldwin & FordѨ̕їϙȉ�ƾջ

ÖїϱɻĔїϙӘΉ�͇͆Őϭջ��Ĕїϙŕǵƾ͍�љǯջÈɩїϙϊʎտ

ɺƾũǼŐ�»õӍ¤ЌƅKǟĨջԊʂȕϣӖ͈�Ïջ�ųɩǱ͈їϙǼŐ͛

ͮѿǸȅЄɚƅKՄĝջO�ǵ̕ƅKκό͛
ӭ�� 

    SʬĚPͨջїϙϊʎõїϙǼȉ�͛ĊσջĔΈҾӘΉɪջŋĔͥȡõԍ

ȡ͛ƸԽ�ĽʬĚέՆǼͼջŐϭАљǯ͛їϙϊʎŭΈҾ͛ǟƵɽͥȡƸԽոέ

Ն 6չջȨÙѥѭջȅЄ͛ҾΈK͈ԳчӉӘŐϭ��}ŋɚԊʂљǯ�տїϙ

Ĕȉ��ʂɪջÖїϱ̨͛ҚõƅḰĨ�ɻͥȡӐǵļǸĬ͛ΈҾոέՆ 4�

5չջQĽϤ�Őϭ³ʰǸԊŗ͛ɀȕջÞЄ̖˛ȕϣǱ͈ĔƅK�տɺƾջÖ

їϱ̨͛Қ�ѯΉќє�ƅḰĨ�qɻͥȡƸԽїϙϊʎոέՆ 1�2�3չջ

�ɻӉӘїϙϊʎŭїϙΈҾ͇͆ԍȡƸԽոBaldwin & Ford, 1988չ� 
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     їϙȉ�                    їϙϊʎ               ΈҾǟƵ 

Öїϱ̨Қ 

• ŐϭЄ« 

• Őϭ³ʰ 

• +ʖ̨Қ 

   

4 

 

     

ѯΉќє 

• ŐϭÎ̹ 

• ɍʈϗȝ 

• їϙ�š 

   

   

  1 

Őϭ 

А 

љǯ 

 
Ӎ¤» 

А 

ϑȕ 

     

ƅḰĨ 

• �ρАçyɀȕ 

• O͈͛ʰɻ 

     3  

5 

 

 

     

đ 7վBaldwinА Ford͛їϙΈҾʬƭ 

ҖɔP˻վƮЋ Baldwin & Fordո1988: 65չ  

 

    S—�ӄƸԽїϙΈҾ�ĊσջСѭɥĽ�ոBaldwin & Ford, 1988չվ 

��Öїϱ̨Қ 

    Ĕɢʂ͛ɓ̰ƫ҂Ȗ�ջѸį͛Öїϱ̨Қъ̕ƸԽїϙΈҾ͛Ċσ

ոRobinson, 1984; Trost, 1982չջBŭɚЄ«�+ʖ̨Қ6Ò³ʰƸԽїϙΈҾ

ǵɈ͛ťѾͱΒջ0ͦ͒ɽԗ� 

ո
չЄ«վĔäԿЄ«õЄ«˸՛͛Ѱʒ�Սͼ ջͦ͒ǵ¬ĕՂ˸їϙЄ«

͛рӷ�Bɩ Ghiselliո1966չŭѦՄĝɓ̰͛ĉՌсɥջЄ«˸Ѥ͛Ղ

˸«ŭɚїϙЄ«͛Ղ˸ɩ�ÿÞԜ͛� 

ո#չ+ʖվNoeõ Schmittո1986չ̷͘ŐϭǵɈԪА_+̨ҚɽԐջB��Į

Ȣ̨Қŭɚїϙ³ʰõŐϭ͛ƸԽɽԗտBaumgartel�ReynoldsÒ Pathan

2 

6 
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ո1984չ¤Ȗ�ջ�՟ǵųԳˏ͛ά̹ϱջҶɽÞЄũїϙǼŐ�ɗͮѿ

Ǳ͈ɚƅK��  

ո
չ³ʰĊσվɽ
&ͱΒ՛Ѿ ³ʰŭїϙΈҾ͛ƸԽջQĽ Ryman А

Biersnerո1975չ͛ ͱΒϊʎ̷͘ջÖїŐ÷ŭ˩ҳ̉ˎїϙǣɽ[ǈջї

ϙǣÞЄǵ¬ĕŕǵտHicksõ Klimoskiո1987չ͛ͱΒсɥջÖїϱȴ

ɽӤȵÐ­Ǹ�Ð­їϙəʙ͛ʶ«ջɻƸԽŐϭ³ʰõ�ƾ͛Őϭտ

Noeõ Schmittո1986չ͘ ̷ƅKȉ�ǣ՟͛Ő÷ջǣɽŐϭ³ʰջ�Єũ

ȅЄҾΈЌƅḰĨ��BaumgartelΧ+ո1984չ¤Ѩ̕ջǣͦ[їϙv

f͛ά̹ϱջǣɽÞЄӖ͈їϙǼϭǁ�ȅЄ�ɺƾջEden А2͛ç"

ոEden & Ravid, 1982; Eden & Shani, 1982չ̷͘ջĔ�ԿԐɚҳ"+÷͛

ͱΒ�ջЋǶʂʀҶ՟ϱɻɽҶM͛ƅKс̷�  

    ʾĮջ�͈їϙƾ�ƖՂȅнոpost-training interventionsչջĽͣʫќŘõ

ÔՖəƭջЄɽ͝ɚȦÀÖїϱǱ͈їϙǼŐ͛³ʰ�Ľ Wexley Ò Nemeroff

ո1975չȖ�ջĔά̹͘ŹəʙϊʉƾջɽќŘͣʫϱӖ͈ŐϭǼŐջҶʃќŘ

ͣʫϱMտReberÒWallinո1984չѨ̕çɪťɛÔՖАͣʫќŘɪջҶ��ā

̮ťɛɵЄ͇͆ɵ՟źʸ͛ȅнҾΈ� 

��ѯΉќє 

    Ԫ̘Őϱ`�ƱѰ ќєѯΉ��ɍʈϗȝ	õ�Аїϙ�šͦԐ	͛ӵч

ǖոGagne, 1962չջB0Ϥ�ťѾͱΒ�͛ɀȕ�ӘÏͱΒ¤įЩӵɚ�ŐϭÎ

̹	͛ɐåջϺ̗ɚĽIɃÿїϙ�š͛ќє�6ʾƱ»їϙǵɈ�ŐϭÎ̹º

ë6�ĈԿվ 

ո
չ~σ͛
Ѝǖոidentical elementsչվ�gќїϙΈҾΉƞ͛ɺı»ɩȖї

ϙõťԢǟƵ�ջŋĔͦç͛¢̌АÔǱ~σ�ȨÙѥѭջ͒ťԢǟĨА
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їϙ�ǼŐчσ͛ͦAΉƞǣ՟ջÞȣѴ�ΈҾΉƞǣıոThorndike & 

Woodworth, 1901չ� 

ո#չ
ЕÎ¤վȖїϙѯΉɍʈ͛ќєԳȟӍ¤�əƭջϲԹӺŭʑ
̨ˆǟ

ĨǼќє�Ċ̕6
ЕÎ¤Ǽќє͛ɍŐЄҶ�ϑȕǖջÒɵɦXӓїϙ

ΈҾոMcGehee & Thayer, 1961չ� 

ո
չ¢̌͛įʭ»ոstimulus variabilityչվ͒їϙє͐ǣЄºȔїϙɽԐ͛¢

̌ɪջїϙΈҾǵɈǣıոEllis, 1965չ�¢̌įʭ»͛˼¤Ĕїϙǵʎź

Ի̯ǁťѾɀȕջQĽ ShoreÒ Sechrestո1961չ̷͘ӟƞO͈�çՋĚ

�¢̌ջҶO͈ā
¢̌ջЄ­ƱŐϭɈʎ� 

ոĈչť´ǟƵվºȔԩ�ƭǸ�Ɏƭїϙ�ɐ՞Ǹӭ�їϙ�ÔՖАŐϭΉƞ

Χ�ͱΒсɥ�ɎƭŐϭҶԩ�ƭŐϭջЄũїϙǼŐZ͍ɵԊ͛љǯɪ

ԍոBriggs & Naylor, 1962; Naylor & Briggs, 1963չ�ʾĮջɽͱΒѾť͒

ΤåŐϭϱȴɽ՟ɰ«��ɎƭŐϭ�EƅKцԬǖջ¤ɐ՞їϙɈʎҶ

MոNaylor & Briggs, 1963չ�ϲ͒Öїϱǣǎ̯ǁїϙÔՖջ¤ǣǎ\ʽ

ʅҰϤĵոWexley & Thornton, 1972չ� 


�ƅḰĨ 

    Ԫ̘ӘÏАїϙɽԐ͛ɓ̰ƱѰ ջ�ʽéΈҾ	ĔƼıΉƞ�Õ˓ɚÖї

ϱ͛ƅḰĨĊσոEddy, Glad & Wilkins, 1967չջBťѾ�͛Җɔ0�į�

Baumgartel ΧŐϱϏӘ
κ�Ȗ�,ÖїϱĔҶM�ωϠˍcջĽÞЋ͉ќєͣ

ʫÒɀȕ͛́ĨΧջҶЄǱ͈ɗͮѿɚƅḰĨ�ոBaumgartel & Jeanpierre, 1972; 

Baumgartel et al., 1984; Baumgartel, Sullivan & Dunn, 1978չ�ʾĮջHand�Richards

õ Slocumո1973չ̷͘ջĔğїƾ 18_ɼƾ͛+ԢԐWȅЄ�ʽé҅»ջW͉
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ɚдҖõɫÀΧωϠ˓ΩǼƱ»͛ŐϭǧƞտHuczynskiõ Lewisո1980չ͘ ̷ά

̹Վʖ�ջА�â͛ѯ¥іѴ�Ԥƾ͛ϯԏҞ¯ŭȅЄҾΈ͛ҍ̰ɺı� 

    ƅḰĨĊσ���ά͛ɀȕ	тѨ̕ɩƸԽҾΈӘΉ͛ԐԇոFleishman, 

1953; House, 1968չ�÷ƅpéŬˏɚ2`͛�άɽԐ�ĽIĔωϠ͛ͽ'́Ĩ

�ǵ¬ĕƅK	�Ľ Huczynski & Lewisո1980չǼӄջѨ̕ğїє¨ŭ�άƼӵ

ч͛÷ƅũɵɽ³«Ð­�Őϭ�ũїϙǼŐ�ȅЄҾΈЌƅK�Ԫ̘ɀȕɩЌ

Ԑӵч͛ջBɀȕʣǐ͛͘ŹӝӝЧƾɚɀȕӵчǖ͛oϻѾ—�ʾĮջӫ&т

�άɀȕǼƸԽɺ˲͛їϙȅЄõм̕űƻʒϰ� 

    Baldwin & FordԚ Ȧ�
κ�їϙΈҾʬƭջ2`Ú6ŐϭՄĝ�͛Őϭ

ɴϖ³ǧӘΉջіѴїϙǵʎ͛ϑȕǖ���͈ϑȕɴϖPȠіǼŐ͛ͮѿ�ȅ

н�Є«�ϑȕջĽđ 8ϝ�%΋ϑȕɴϖ͛ՋĚոBaldwin & Ford, 1988չ�ϑ

ȕɴϖ͛͘ŹԳчϰǫ
_ýՈ�՗�ջǉՁƫΛÖїϱĔїϙє͐�¥õϊʉ

ɪջƫΛͮѿջȅн�м͛̕ӚǵĠ˼��ʸջǉՁɽҧİ͛ɪԍԍԡջ6ͷѨ

ȅнõм͛҅̕»�Υ
ջĔįӵɪԍԍԡ�ջǉՁ˸ӷϑȕɴϖ͛Ƶ̫õɕ̱

Ԥɪԍ�҅»�Сũϑȕɴϖ͛%΋ՋĚ�šѭɥĽ�վ 

1. A ĚվԪǵ¬ҾΈȅЄջBԤЩɪԍ͛ȣΈջÖїǼŐ�ȅЄӊ̆˷ŰЌÎ

їϙ¥͛Ġ˼�ǤȖїϙ
ˇɪԍƾ0ՁZɽȣ³їϙ�³«ջǾɽÞЄǙ

ǃ їϙƾ͛Ġ˼� 

2. B ĚվсͼҾΈĵɋջĊ͒̕ĔӃĉƅKſDƾջїϙˎƗǕӏ�Ԗ�Ĕӌ

΋ǟ˚�ջÈOÖїϱĔїϙʂԍЄǛ͒O͈ѦɗȅЄջ
Bĉ ƅKƾջ

̖Ѵ�ɚI΋ÎĊջ2ӯɻΛÈO͈Îʅ͛Гə˛� 
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3. C ĚվՍͼɚ�ʂջÖїϱąѤĔƅK�O͈їϙǼŐ͛ɗȅЄջ̘
ˇɪ

ԍ�ƾǕ©�Ԗ їϙ¥͛Ġ˼�ÎĊÞЄ�ЋʃЄǵ¬Ǳ͈ѦȅЄջǸϤ

�ȅнO͈͛ɀȕ� 

4. D Ěվ4сÖїϱĔїϙʂԍ͛ŐϭАљǯ͜Z͍ƼŰջϊїƾ(˕ɽǱ͈

ȅн͛ʰɻ� 

5. E ĚվO͈ȅн͛źʸԤɪԍɠҦĩԊջĩӓƅKϞɈ�ҀĽ�άȦRωϠ

ǵ÷ĉՖտŭӭżO͈ȅн�м̕ջύ ʽԻÔՖտȦRɵįǱ͈͛ʰɻΧ� 

 
đ 8վΈҾϑȕɴϖ͛ՋĚ 

ҖɔP˻վƮЋ Baldwin & Fordո1988: 97չ 
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ǣ[ɔ�!ȣ 

    ćđ_ǤĄ�ɹ�ȎǘɬŨTŉ���їϙǵɈѡ?	6Ò�ƸԽїϙΈҾ

ÞЄĊσ	�ɓ̰ջʅɓũ6ʾϺ̗ɚǶĎ�´+÷Ġͺїϙ͛їϙǵʎ�ͦҶ

ɚÔǱźʸ͛́ǤƞѰʒջїϙΈҾ͛ѡ?ɵЄɽɈѡԈ�9�´+÷ÐАĠͺ

їϙ�їϙǵɈջʅͱΒӖ͈ KirkpatrickĈźʸѡ?�ÔǱ�ŐϭÒм̕źʸ͛

ѡ?ջȠі�9�´+÷ÐАїϙѯΉƾջŭɚѯġ͛́ǤΉƞ�ŐϭА̹ѐ̫

˚ջɵӵч͛ɩͭѐ�´+÷ɩêũĠͺїϙǼŐΈҾЌƅKջ6ÒĽI͘ȬΈ

Ҿм ջ̕ǂ�Ƞѣм̕Ƀ҅͛Ҿ»ӘΉ�ʾ Įջ̕ ȃ�ƸԽĠͺїϙ͛ΈҾĊσջ

ʅͱΒ6 Baldwin & Ford ͛їϙΈҾʬƭ̕ʐʦջ6ʾͭѐ�9�´+÷ũǼ

Ő�ͮЄջΈҾЌťԢƅK�͛ǟƵջ6ÒїϙΈҾ͛ɀȕ�ƖȿǸԓͻΧƸԽ� 

    Baldwin & Fordո1988չǼȖ�ƸԽїϙΈҾ͛Ċσ�ջºȔÖїϱ̨Қ�

�ŐϭЄ«	��Őϭ³ʰ	��+ʖ̨Қ	տѯΉќє��ŐϭÎ̹	��ɍ

ʈϗȝ	��їϙ�š	տƅḰĨ���άАç"ɀȕ	��O͈͛ʰɻ	տ

6ÒÖїϱ͛ŐϭАљǯǟƵ�̘ɩêɻĊ̢äĎɆ˗õͽɻɓ»͛�çջŭɚ

ǶĎϲђջ͉ɚʅҰČɽ͛ɓŗ՞¡ǸͽɻՎˍΧջϲŋĔ�2ÞЄƸԽїϙΈ

Ҿ͛ĊσջɩӘÏɓ̰űʃȦÒ ջ͛ʅɓ—ʾZ͍ԌɅ͛ǧƞƻͱΒϊʎ͛î �̷ 

    ϐå�ջʅͱΒӺŭǶĎ�´+÷Ġͺїϙջѡ?їϙǵɈõїϙΈҾ�С

6 Kirkpatrickм̕źʸ͛ѡ?�Baldwin & FordїϙΈҾʬƭK̕ʅɓ�՝ʐջ

ȠіĠͺїϙǵʎ� 
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ǣ�ǿ ŎÐǳř 

    ʅͱΒ�ќє�͈ýÉѰʒА˲�ћѱջżɚ
˳åͱΒə˛�˳åͱΒə

˛͛ͱΒÕéӍƒ�6Ѱʒ͛ϊʎȣѴЌϪ՞�ջȡЩ�Ϻ̗ɚҚ»͛ћѱջǂ

ÐАћѱ�ƪ@�ɵѧ͛͟іѴոCreswell, 2002չ�ϲ˳åͣ͛ɩĔӺŭç
_

�Ո�̯Ѝ�çBÞ$у͛ҖɔջʂЄɵ­ͭѐͱΒ͛ϊʎ���ջýÉѰʒ�

ч͈Ĕ6_+̕�ʌā~͛ͱΒ�ջӉӘѽǨϗ¡ϲǵ͛ʫ˼»ýÉջ҆ǼɽÖ

ћϱ6ͦçƵƭȦRҖɔ�B͉ɚýÉѰʒ͛ɛмǉՁʫ˼»ϲɽ�ԗ¡ջQĽ

Ϥ�Қǖћѱќє͛ƲǖջǸϱĽʎ「ÒцԬ͛ͱΒ�ՈɪջšɦՍǁϊʎсԻ

»ոBabbie, 2013չջĊʾʅɓе͉�ȟҚǖАӷ»˳åə˛ջ$уƹʾ|Ϥթ� 

    ʅΞ6��šɌɥǶĎϰѤԂÕ+÷Ġͺїϙ̷˚�ͱΒʐʦ�ћѱŭ҈ջ

6ÒћѱıϒАýÉ�Ĉίջ�ӄĽ�äůί� 

 

ǣ
ɔ�¿ƹ�ɟ˚ê�ůƻ手Ɵ已ǝĎ 

Ȍ��č、ďš 

    �´+÷ї�͈͛˛¡щΰɺɢÞSǄЋˋĎ 75Ƙ 1ɼՃƌ���´+÷

ϰѤ˛�Υ 3 ʛ2щΰջʽՉÒĩՉϰѤԂÕ+÷ԳSƛ�ӲїϙտΥ 21 ʛ3щ

                                                
2 �Le��ǣȗŭ�ƿ 3Őʌ�Le���ǣȗʊþ/Ɣ�řɛ×Ú#ƔɬŨŪ¸şɶɓy�

�ʊ/ØTɍȎǘ��éȅǣȗĀǛ§W§ɶɓy��ʊWG8Ɣ�Qʊįşɶɓy��Tɍ·

ƘèʊƕTƞřɛăƖȠǱȻǣȗřɛɍ�Ɣ�řɛ#ƔɬȂ/ǣȗĀǛ¸Ń/ØTɍȎǘ�� 
3 �Le��ǣȗŭ�ƿ 21 Őʌ�Le���ǁǊǣȗşɶɓyǤʊčɓyɸƶʊ/ØTɍȎ

ǘʊȎǘŃŹĀǛwŎǤʊƞǐȤļʊ/ØTƞ#Ɣ�WG8Ɣ�Q�§ɶɓyǤʊƕTƞřɛ

ăƖȠǱȻǣȗřɛɍ�Ɣ�řɛ#ƔɬȂ/OǣȗĀǛ¸Ń/ØTɍȎǘʍOȎǘwTƞ#

ƔƸØʊǰşɶɓyǤ�Ȅ¸Ʀ��� 
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Řջїϙʂ́ǵϞÒʖϱջ͘ύѾɶ�Sƛ�͘9͈�çƘ 5ɼ͘ƌ��´+÷

ϰѤ˛ɛмφ¤�ջS—ˋĎ 103Ƙ 8ɼΥ 23ʸ\ʽ�φ¤ջΥ 19ʛɥŘʽՉ

ÒĩՉԂÕ+÷͉ZԣğїŁ÷ɻո6�γΌZїɻչҿ̹ԂÕ+÷їϙջŷї

ϙʂ́�ǵϞÒʖϱջ͉ZїɻģѲϰѤԘ͘ύϰѤÒʖѾɶջ��ѲӽɌӭ�

мɆԘ+"мɆϝиǸ͊ѲВҿϰѤʰԐSƛ�͘9͈� 

    мɆԘɚˋĎ 86ƘѓŘ��´+÷ϰѤԂÕ+÷їϙҿ˛�ջҙ Ġͺї

ϙ˛˻S—ջ��Υ
ʛ4ɥŘʅїϙ�̕ĠͺїϙАť´їϙ�S—Ѧҿ˛Υ

�ʛ5ÒΥ¿ʛ6�щŘջϰӤӭՁӺŭϰѤԂÕ+÷ҿ̹ĠͺїϙÒť´їϙջ

��ǱɥѓїϙѯΉÒťɛəƭջ��̕ʂ
Ќ%ñ͛Ġͺїϙ͉ZїɻǼżĎ

ŠɓŗŐԘո6�γΌɓŗŐԘչҿ̹ջǸŁјїϙʰԐŐʓҿ̹�їϙŭ҈̕

�´+÷՟ΧϰѤոǸͦ͒źρϰѤչ�ɮӍϰѤոǸͦ͒źρϰѤչ��Χϰ

ѤոǸͦ͒źρϰѤչΧϰѤԂÕ+÷� 

    ̘ɀȱїϙɺӵч͛ͣʫջĔѓŘɪԳч˞Ǥ
_ӭ��Υ
ջȎǘƤŖþ

ĲƮĥĲzȎǤįǎȎèƟɳŃǾƎʊ ɺƱzȎǤįȘȎǘ�ĄƋƪǪʊ�ǰ

zȎǤįǍǜ�ĆźƟȉǴƦɛ�O�ʊȎǘƤŖþi�ĄɬƟ_ēŐ"ʊ²ȓ

                                                
4 �Le��ǣȗɓy��ȎǘȻŭ�ƿ 3Őʌ�ʅїϙ�̕ĠͺїϙАť´їϙ�BǖҚ̨ˆ

�՟ΧÒɮӍϰѤՋΆǸ̨΋ϰѤԂÕ+÷їϙջǁɚїϙє͐ÚŘ�2їϙ�� 
5 �Le��ǣȗɓy��ȎǘȻŭ�ƿ 6Őʌ�Ġͺїϙ͉�´+÷ZԣɱğїŁ÷ɻǼżĎ

ŠɓŗŐԘҿ̹ǸŁјїϙʰԐոʦչŐʓҿ̹�ť´їϙ͉ZїɻŁјä͈+ʰԐոʦչŐʓ

ҿ̹�Bť´їϙʂԍջǁťɛԩ�їϙջ�͉ZїɻŁјͦԐʰԐҿ̹�ǖҚ̨ˆїϙǁ͉Z

їɻŁј͊ѲВҿϰѤʰԐҿ̹�¥
ԿїϙǁȗԂÕΧρ�ՋΆǸϰѤԂÕ�͘¾ԩ�Ǹ��

ҿ̹�	 
6 �Le��ǣȗɓy��ȎǘȻŭ�ƿ 10Őʌ�їϙє͐ǱɥŘїϙՋ��їϙӵթ�їʂ�

їϙѯΉ�ťɛəƭ�їϙʰԐոʦչŐʓ�ѰїΉƛ�Z͍ÖїҖʖ�уїǸӵɗїϙ��Ԛ

ǸϛͰїϙ�kʼїϙ�їϙϏґ�ˡҒɀύʫ˼Ò΁��͆、ά̹�ҷŮ�Ѳg�̭ǲ�ǵϞ

ϰʔ�ƨʼÖїҖʖÒѲՄϰѤÒʖѾɶΧɽԐ"Կ�	 
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=�Ɛ¦ǁ�ĽèʊȎǘƤŖþē.Ã,Ȗ&ǾƎƟPɿŖŷʊąǪ�3şĠɂ

ĵŀ/êƟ¢ƯʈʃŔȨʊ1998ʉ�ǥĠͺїϙͣʫÞшɚѦҿ˛Υ 5ʛվ�Ġ

ͺїϙ6�ť�9�´+÷Ǳ�n�Ġʅюǐ�öǆȷœ�ɿ´ǧƞÒмɆΉƛ

Аȅн̕ӵթ�ť´їϙ6ĩӓɽԐƅKǼԳͮЄÒϰʔöǆȷœ�ɿ´ǧƞ̕

ӵթ�	ɇ�ť�9�´+÷ǼԳ�n͛ĠʅŐѿ�Ʊ»öǆȷм�Ůéʽͷ͛

ɿ´ǧƞΧջͣ ͛ĔğЂÈũȸ9�´+÷ǼԳƅKͮЄո˾ӹ �҇ưХ ջ̺2006չ� 

    ϝȔĠͺїϙɚ̷м՟ɮ�АĠź̨ϰ�ϰѤ9͈Ήƛ�ջÞĽ�đ 9 Ǽ

ͼջĔїϙ��͘õѤ͈͛�çżǖ�ջǶĎϰѤԂÕ+÷çɪ�nϰѤ�Ͻ¥

їϙ�Ѥ͈
΋¬ЄĔ�ոJЍ«ջ2003չ� 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

               

 

 

đ 9վ՟ɮϰАĠź̨ϰ�̓ӤΉƛ 

ҖɔP˻վƮЋЯ̙̀�ƶţ˻ո2013վ61չ 

 

ǣȗɓy 

TɍȎǘ 

¢ƯȎǘ 

ÀeȎǘ 

Tƞ#Ɣ 

D�ȗƔ 

 

�ŎÀĎ 

E�ȗƔ 

 

Ȋǧ 

 

ÝŞzȎȯŎ 

 

ǭȮɏȎ 

 

ń¤[ 

�ȿɪȎ 

 őzȎ 

ĺȝĺǧ 

�ě
ǳ 

E�¢Ư

Ȏǘʊă

ǙƬÀe

Ȏǘ 


wŎ 


wŎ 
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ȭ��Oƙ…� 

    �ĠͺїϙӵթĔɚ�ť�9�´+÷Ǳ�n�Ġʅюǐ�öǆȷœ�ɿ´

ǧƞÒмɆΉƛАȅнջȟԩ�їϙəƭҿ̹ջ�ťɛїϙǵϞϰʔջ6ѡԈŐ

ϭǵɈ�̕ɽɈӚǵ¥ӄͣ͛ջ�ʔǈĔɚїϙѯΉ�ќєոЯ̙̀�ƶţ˻ջ

2013չ�	ɇĠͺїϙ͛¬ЄŘDĔɚӍѿͮЄ͛Ւǵջ�ѯΉťɛəƭÈɩ6

ѻƟțѯ�ŪՈ̂ѻ��ωŪՈͱі̕ʔǈ� 

    Я̙̀�ƶţ˻ÈȖ�ջϰѤԂÕ+÷їϙ�ŘDǱʁ�̓уǖ�ĩЄǖ�

˽Ӎǖ�Ҿӿǖ	Ĉ_ԻéջPӓм¡ƞќєջ6ğЂ�ĎŠԳч͛+Ǿ�ˋͫ

[9͛�sոҾƮЋЯ̙̀�ƶţ˻ջ2013չվ 


�̓уǖվшɚ�´+÷ϰѤ˛Υ 21ʛվ��´+÷äΧρϰѤʽՉԂÕϱջ

ȗԂÕՋΆջSƛ�Ӳїϙջїϙʂ́ǵϞÒʖϱջ͘ύѾɶջSƛ�͘9

͈	ջɥ͙ȫͼїϙWżϰѤΉƛ�͛
́ջʾ�їϙÈѡԈ	͛ќєջ�

�Ź̷�´+÷ϰѤԂÕ+÷їϙ(ĽϰѤջ�+«̓у�ǖҚ� 

#�ĩЄǖվoώπΦ˸՛əƭβӤ�͛+÷ջČ̘Ɗ�n
Ř͛ͮЄջBɦ˦

ɚπ�ѱ�ջϤ�ť´Ϗ՛Ò̹ѴťѾ�ĊʾջĽЄ�ӉӘϰѤβӤ��ͦ

͒Є«�+÷ջ�ӉӘїϙʂԍջ�ť�9�´+÷ǼԳŪʡͮЄջ�ťԢ

Ǳ͈ɚƅKջ͒Єĩӓ�K̕�´+÷ǼԳЄ«σҚ�Ȩђ�ջϰѤԂÕ+

÷їϙ�Թq̕ϰѤΉƛ͛
ӭ�ջ(ɽĩЄ�¬͈� 


�˽ӍǖվҰ̕ӍӘ�´+÷ϰѤÈũӓ�ɆƝӭԋ̕ˋɿ´͛+÷ջʽԳӉ

Әїϙջ˲�ͭѐӓϲťԢшϭ�Ã¯ÐАɆƝͦԐɆΩ�ƵǵАȣ³ջǾ

ЄʽͷӑϊĎŠɛɆəӺ�ĞмĎŠɆΩ��՞ђ�ջԂÕ+÷їϙǱɩɆ

ƝА�9�´+÷͛˽ӍƗßջʾ ԿїϙǱƑύɗӓ�´+«�ɗ͛ъӶÒ

ώɐ͛Ϗ՛ջ͇͆į~͛˽ӍɈʎ� 
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Ĉ�Ҿӿǖվӫ&βӤ�͛ɗӓ+÷ջɺψũǵ̕ĎŠȣм�´��«ջǠ�ʸ

Ҭ�ɆƝӭԋɿ´ջԳч
_ӿȡАҾ»͛ӘΉջϰѤԂÕ+÷їϙÈɩȦ

R
Ĥĝջőύ +÷
ˇɪԍӟǱɗяИջѦҾӿӘΉO2`ǂŵĮ+ӊ

̆҅ǵŵ�+� 

 

Ƴ��ʸȝŀ乙 

    ZїɻɚˋĎ 106Ƙ 8ɼ 17ɠ͘�\ʽ��´+÷՟ɮ�ϰÒͦ͒Χρ̨

΋ϰѤĠͺїϙѯΉʐʦÒӲ͒с	ջũѻƟАŪՈ̂ѻ͛ѯΉ�˯SŗΧ�ǵ

��9Ł9+÷Ǳ�n�Є«	���9г9+÷Ǳ�n�Є«	�Ջջ6Ò�

ç\ϭ͛��9�´+÷Ǳ�n�Є«	��ĎŠӵчɆΩА҂Ո	�Ջ�ʅͱ

Βũ̗թɅĔїϙŭ҈̕ϰÕ�´+÷՟ΧϰѤոǸͦ͒źρϰѤչջ�ѯΉʐ

ʦ�Ľ�с 3Ǽͼտ��
NũĠͺїϙѯΉ�ͣʫ�ŐϭȖʫ�ӵթ�šջ6

ÒѯΉżǖ͛˄νջѧ�ɚԔԂ
� 

 

с 3վ�´+÷՟ΧϰѤĠͺїϙѯΉʐʦγс 

�Ǳ 

9� 

гn 

9� 

+Є 

÷« 

ā~ ѯΉèΌ 

įԻéά̹ `Ĭðǣǰ�ɵȊŪ 

ǛĤǅƏ 

|Қɿ´ LNɛ0ǰĢǃŸɁ 

ŧƨɠõŏ"Ȋŉ 

�´ͮЄАмɆȅн ĮŏǅƏǰǢ) 

LĪÂ)ǰǢ) 
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ɳǄǗÁǰǒȮɃƔ 

ĢÙȯȌǈǑþƔǰȯ¶ǅƏ 

�Ǳ 

9� 

�n 

´� 

+Є 

÷« 

ɓŗe̹Аvf üŭǇƴǰĢÙǍǜ 

Le9Əǰōí>: 

ÜǪĢÙǰÜĢ9ƏȄǆ 

�ɢ�) 

LeƵ? 

�´˛ƽАǱ͈ ǻĢƸØŭǰŏ-Ȋŉ 

ĢÙĐȲŭǰŏ-Ȋŉ 

ĢÙȯȌLəŭǰŏ-Ȋŉ 

ϫ´Ґ9Аʶ� Le��ǻĢȭ#ǰŜZǡe 

1ɥ\ÚǰÀe 

Le��ǻĢ�ƽŭǰÀe 

VŭŽǧǠǰȬũūǠŐ-Ȋŉ 

         ͒¥ĎŠӵчɆΩА҂Ո �¼¶IĢǃ 

�ŜȧɵǰƞË 

ҖɔP˻վɐ̹ЋĎŠɓŗŐԘϓԾ 

 

ǣ�ɔ�ŎÐŀ乙 

    ϏїϙΈҾͦԐƸԽĊσ͛ɓ̰ȠіջʅͱΒ\ɃЋBaldwin & Fordո1988չ

ǼȦ�͛їϙΈҾʬĚ̕ͱΒ͛ʐʦջ<đȃ�ƸԽǶĎ�9�´+÷Ġͺїϙ

͛ΈҾĊσ���ջʅɓͱΒ͛Իé�ϰǫÖїϱ+ʖ̨ҚջĔʾ�іѴ_+Є
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«�³ʰΧÖїϱ+ʖ��ʌջĊϲũїϙȉ�͛Ċσ�Öїϱ̨Қ͛ȖʫѰɐ

̕ÖїϱŐϭ͛Ϗ՛АǧƞջºȔ��nͮѿ	А�Őϭǧƞ	տ�Úũїϙȉ

�Ċσ 6ӵɗŘϫ� 


�Őϭ͛Ϗ՛Аǧƞ 

    ʅɓȖ「͛ŐϭϏ՛АǧƞջºëАÖїϱʅҰɽԐ �͛�nͮѿ	6Ò�Ő

ϭǧƞ	͛_+Ċσ�Ԫ̘ Baldwin & Fordո1988չõ�2ŐϱɚӘÏɓ̰�с

ɥջ³ʰАїϙΈҾɽԐջ�³ʰ՟͛ÖїϱɵЄũїϙǼŐ͛ɗͮѿАɗȅЄջ

Ӗ͈ĔƅKՄĝ�ոHuczynski & Lewis,1980; Noe & Schmitt, 1986; Baldwin & Ford, 

1988; Tracey & Tewa, 1995; Xiao, 1996; Gregoire, Propp & Poertner,1998չ�Bɩջ

͉ɚǶĎ˛ƽɥɓщŘջ�9�´+÷ՁÐАÖїϲԹ�Ћ_+ǤՊջɇʅɓ�

ũŐϭ³ʰν�іѴջϲɃ6ÐїϱԻŭĠͺїϙ͛Őϭǧƞջ�ʌŐϭǧƞŭ

їϙƾм̕ΈҾ͛ƸԽ� 

    ʾĮջʕ—ӘÏӷ»ͱΒ͛ϊʎջՍͼ��nͮѿŭїϙǵɈ͛ՍЩƈ ո͑ʇ

գ΃ջ2014տʟǪŃջ2015չջ(ÈмɆՋΆ+÷Ċ̕ĔˏŐ˃ΉǸ˼nĎŠϰ

ѤɪջƊ�nмɆÒ˛ƽͦԐͮѿջĊʾȴɽмɆͦԐ͛�nͮѿАŐϭϏ՛�

ɇʅͱΒ�ʌ͛ȣѴ¥Ȧ̕ȴɽ�nͮѿ͛мɆՋΆ+÷ջА�2ԹмɆՋΆ+

÷͛ŐϭɈʎ�çջ�6ʾȠі�nͮѿ͛ŭїϙΈҾ͛ƸԽ� 

#�ѯΉќє 

    Ȗé
�АĠͺїϙ͛ѯΉɽԐ�ŔȝջºȔ�ɍʈϗȝ	��їϙ�š	�

¥ϱºëțѯǼO͈͛ѯΉɍʈ�ќnΧտƾϱ¤˯Ьїϙʂԍ͛Ǽɽїϙ、³�

ϯƎ͛ɍŐəƭջ6Òçyԍ͛'˦А$³� 


�ƅḰĨ 
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    ɚƅKĤĝ�Єƕ¯Ǹԓͻ�9�´+÷ũїϙŐ6Ѝ͈͛ĊσջºȔ��

άАç"ɀȕ	��O͈͛ʰɻ	�ȴɽ�ρ�άАç-ԍ͛ɀȕ¤ũɵɽŐϭ

³«�͘ȬїϙΈҾм̕տO͈͛ʰɻ¤ɩчύ �´+÷ɽϙϭ͛ʰɻ�Ǳ͈

ǼŐȅЄ͛ɪʰջəŀ�ɵ­ϑȕ�Ƀ҅�ΈҾм̕� 

Ĉ�ŐϭАљǯ 

    Ԫ̘ǂ Baldwin & Ford ͛ʬƭ�ջՍͼÖїϱ͛Őϭ̫˚АљǯZ͍Ήƞ

Ԛ ɻͥȡƸԽїϙ͛ΈҾǟƵջ�ɻÖ 6�
_їϙȉ�͛ĊσǼƸԽ�B

ɩʅɓ��φΒїϙΈҾ͛ͥȡǸԍȡԐWջϲɩЩӵĔїϙƸԽĊσ͛Ƞі�

їϙϊʎ�іѴջ6Òî̷їϙΈҾ͛ťԢǟ˚ջ<đȃŬƸԽїϙΈҾ͛ӵч

~σջĊʾʅɓ6Őϭ͛Ϗ՛Аǧƞ�ѯΉќє�ƅḰĨ6ÒŐϭАљǯǟƵ

�Ĉ_ԻéջK̕ȠіƸԽїϙΈҾĊσ�ʐʦ� 

 

ǣ�ɔ�ǰʶɺȫ 

    ʅͱΒ�Ո̕ǶĎ�´+÷ϰѤԂÕ+÷Ġͺїϙ͛ǵʎͱΒջɇͱΒŭ҈

「ÒǼɽǶĎ�9��´+÷�Ԫ̘ϰӷӆҮѡ?͛ɪʰ�ŚӘ�ջ6�љǯʬ

ιջB0Գ҆ÖїϱĔťԢƅK�ɽӟǱƅḰĨ͛ɪԍõ͘ȬӖ͈͛ɪʰջĽ

Kirkpatrickո2006չѨ̕͘ȬŐ6Ѝ͈͛Ɉʎ�Թ
үÞÒջϲɩԳч
ˇɪԍ

ѰӟАҾ»ǾЄӚǵ�ĊʾũͱΒŭ҈�ΰďջԗϛЌϰÕ 104Ќ 106Ƙ�´+

÷՟ΧϰѤ
ρϰѤ�ԂÕ+÷ոëZ͍ÖїҖʖϱչ���рӷ�´+÷Ԛ 

QмǖƅKԿͣõЊɪ'ҿʡ´ջűºëƘƞƅKє͐ջ6Òϰӷ¦Öїŕ͛ɗ

ӓ�´+÷ŭɚ
�ʡ´ė�̛ǜջ0ԳɪԍŐϭ�ӟǱƅḰĨջĊʾʅͱΒ

Ĕћѱŭ҈͛Ӥȵ�ջȝԚ 107 Ƙ�´+÷՟ΧϰѤ
ρϰѤ�ԂÕ+÷�Ú
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ĮջĠɚKϱ+Ѕ�Җ˻Аɪԍǵʅջ6Òϰӷŭ҈Գ�n�nͮѿ͛ʛ8ջʅ

ɓĔͱΒŭ҈͛ȘӤ�ӤȵϰÕ՟ΧϰѤ
ρϰѤ
ЕмɆՋΆ�ԂÕ+÷� 

    Ĕћѱŭ҈͛Ȍʭ�ջϰǫKϱŭͱΒŭ҈͛�ɦёÒϲȟÕ̀ԯ̸Ȍʭ

ոsnowball samplingչջȌʭ͛ӘΉǂKϱ_+͛+ԢϓόԌŀջӊ
ћѱΤå

ͱΒŭ҈�чˏ͛ÖћϱջȡЩѲӌ&ÖћϱȦR�ĔÖїʂԍǼѨѿ͛�2Τ

åÖћʛ8͛çyջSʾՋȣȃŬÖћϱ���ϰӷ
ЕмɆՋΆ�͘āD͛į

~�ƅK΋Ջ˯Ь͛ΰďƩ˜�ƅK�š͛įʭ»ջɇʅͱΒƗėĕȘӤä�͘

Ќ�Ĵ�ĕəɆƝ�ƹʾƅK�š�ƈ͑ǖ͛Öћϱ�ћѱɪԍЋ 107Ƙ 11ɼ

ԌŀЌ 12ɼϊʉջ�єћѱ�D�9�´+÷�ʅɓũћѱŭ҈͛ɿ´āD�

�´ƘҖ�Ƙի�C�ǖ��ɍЂΉƞ6Ò�Ͻ´͛�чƅK�šջ��ɐ̹ɚ

�с 4վ 

 

с 4վћѱŭ҈èā 

Öћϱ 

ϗй 

�´āD �´ 

ƘҖ 

Ƙի 

�C 

ǖ� ɍЂ 

Ήƞ 

�чƅK�š 

Öћϱ A о͆΁�

ӭ 

11 _

ɼ 

26~30

˂ 

ĺǖ ͱ Β

Ǽ 

Ơǻά̹�ʱʙ˶

ʒ 

Öћϱ B о͆΁�

ӭǼż 

11 _

ɼ 

21~25

˂ 

ĺǖ ıŐ ıʪϑӖά̹�˥

Ӟ¶ƅά̹ 

Öћϱ C ß¼ƋɆ

ƝǼż 

9_ɼ 21~25

˂ 

͋ǖ ıŐ Ҍ͇ά̹�ȟҜ�

ǖƗά̹ 

Öћϱ D ßÄƋɆ

ƝǼż 

1 Ƙ 1

_ɼ 

21~25

˂ 

ĺǖ ıŐ ͇ʡȣƩАҷŮ�

Вҿ、³ 
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Öћϱ E ĠԞƋɆ

ƝǼż 

9_ɼ 21~25

˂ 

͋ǖ ıŐ +"ά̹�ɻєʡ

´�мɆά̹ 

Öћϱ F Ϗ̍ӭǼ

ż 

1 Ƙ 9

_ɼ 

26~30

˂ 

͋ǖ ͱ Β

Ǽ 

͘ɗϻΎ�ȡ。љ

ϱ�͠άđɶ 

Öћϱ G ɓ»ӭǼ

ż 

1Ƙ 11

_ɼ 

26~30

˂ 

͋ǖ ıŐ 、³ѡŦƢ´�ʡ

´ɻҿ 

Öћϱ H ɓ»ӭǼ

ż 

1Ƙ 11

_ɼ 

26~30

˂ 

ĺǖ ͱ Β

Ǽ 

ͱϰ�Њɪ+÷ά

̹ 

Öћϱ I ß¼ƋɆ

ƝǼż 

2 Ƙ 1

_ɼ 

21~25

˂ 

ĺǖ ıŐ ȟҜȒʫÒ˦Ή

и̹�Ҍ͇ά̹ 

ҖɔP˻վKϱЋмɐ̹ 

 

ǣ[ɔ�ǰʶ�ʎ三Ʒ。 

    ʅɓ�ȟýÉѰʒ�Áϊʦƭћѱ͛˳åͱΒə˛�Áϊʦƭћѱջ(ÈĔ

"¥˼nћϒ�ӓмћýջӟɪĕƮŮћѱϱ�*ӘÏ͛Ϗ՛ջ��Զ、ĕѰɐ

ћѱ�šոԜéɥջ2002վ22-23չ�ћѱıϒSͱΒ�ýՈАʐʦջ¾�̕�Ġ

ͺїϙѯġюǦ	��їϙΈҾĊσ	�ıӭ����ʺƕ¯Öћϱĉǯ͒�Ð

АĠͺїϙ͛ѯġÇ҈ջKϱќє
ĸȮӲћѱ͛ҷ¯ýÉõѯΉ�š͛ŭ̚с

ոшɚԔԂ#õԔԂ
չ�՗�ѲÖћϱħΨŭĠͺїϙ͛ѯΉ́ǤΉƞ�ѯΉ

Ӗ͈Ήƞջ6ÒѯΉƕ¯ΉƞջȡЩS̚ħΨ͛ϊʎ˲�ӆýջĽΥ
ӭ�Ǽͼ�

Υ#ӭ�¤ɩĔїϙΈҾĊσ�ȠіŐϭ͛Ϗ՛Аǧƞ�ѯΉќєջ6ÒƅḰ

Ĩ��ŭÖћϱ͛ƸԽջћѱýՈќєĽ�� 
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Ȍ�ƻ手Ɵ已ʸƼ̯Ʉ 

1. S—Ǟ¦Ǿħŧ͛ýÉջĔǞ͛ѯΉÇ҈�ջŭ�ւււ	ѯΉԹƒ́Ǥս

Թƒ�́Ǥ�Þ6�*ÎĊǸВQŉѭɥăց 

2. S—Ǟ¦Ǿħŧ͛ýÉջ�ւււ	ѯΉǼŐ͛ͮѿ�ȅЄջťԢӖ͈Ήƞ

ɺ՟սE�Þ6�*ÎĊǸВQŉѭɥăց 

3. S—Ǟ¦Ǿħŧ͛ýÉջǞѨ̕�ւււ	ѯΉŭ̷ĔǸʃPƅK͛ƕ¯Ή

ƞɺ՟սE�Þ6�*ÎĊǸВQŉѭɥăց 

4. S—Ǟ¦Ǿħŧ͛ýÉջ̕,եΥ
ӭ�͛ѯΉ́ǤƞӯiEս՟ցɽ˕ɽ

Ç҈˲£͛ΆͣցÞ6�*ÎĊǸВQŉѭɥăց 

5. S—Ǟ¦Ǿħŧ͛ýÉջ̕,եΥ#ӭ�͛ѯΉӖ͈ΉƞӯiEս՟ցɽ˕

ɽÇ҈˲£͛ΆͣցÞ6�*ÎĊǸВQŉѭɥăց 

6. S—Ǟ¦Ǿħŧ͛ýÉջ̕,եΥ
ӭ�͛ѯΉƕ¯ΉƞӯiEս՟ցɽ˕

ɽÇ҈˲£͛ΆͣցÞ6�*ÎĊǸВQŉѭɥăց 

 

ȭ�Ɵ已Ǣ̆�ƒ 


�Őϭ͛Ϗ՛Аǧƞ 

1. ŭǞPѭջїϙɍʈ�š͛Ԯɦƞ̕IցїϙʂԍջǞƗėˈӒКįԊɪԍ

цϭѯΉց 

2. ѲýǞӘÏˏŐ˃Ή�ջɸϏ\ϭмɆՋΆ͛ѯΉăցĽʎɽջǞэǁĔї

ϙʂԍջŐϭ�ŭLɽ,եƕ¯ðցĽʎ˕ɽջǞэǁĔїϙʂԍջŐϭ�

ɽ,եã«͛ĕəăց 

3. ѲýǞ6,եʭ͛ŐϭǈǧԻŭӌƚӒ�P͛Ġͺїϙց 
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4. ǞѨ̕Ġͺїϙ¥АїϙƾջŭǞƅKǧƞɽIƸԽցѲǞВQ� 

#�ѯΉќє 

1. ŭɚĠͺїϙѯΉ�ǼO͈͛ɍʈ�š�ќnջǞɽ,եͨ˛õƫ҂ց 

2. ŭɚĠͺїϙѯΉ�Ǽȟ͈͛ɍŐəƭ�їϙə˛ջǞɽ,եͨ˛õƫ҂ց 

3. ŭɚĠͺїϙʂԍջǞõțѯϯƎ�çyԍɽø&$³õ'˦ց 

4. Ĕɐ_ĠͺїϙŐϭ͛ӘΉ�ջǞÖ ø&ƕ¯ցѲВQ� 

5. Ĕɐ_ĠͺїϙŐϭ͛ӘΉ�ջǞÖ ø&ԓͻցѲВQ� 


�ƅḰĨ 

1. ǞэǁǞāD�͛Ԋŗ��âɩżɚø
ՋĚ͛ՄŮՎʖց 

2. ǞѨ̕ǞāD�ջç"ԍ͛ͦиǟ˚ĽIց 

3. ѲǞȥӄǞƅK̨͛ǅ�ǖҚ� 

4. Ǟɽ˕ɽũїϙǼŐ͛ͮѿ�ȅЄӖ͈ɚťԢ͛ƅK��ցĽʎɽջǞɸӖ

͈ ø&ɗȅЄցĽʎ˕ɽŐ6Ѝ͈ջǞѨ̕ɩ,եÎĊց 

5. Ǟэǁ�âõç"ŭǞ͘ȬїϙǼŐ�ȅЄջ2`͛ǧƞс̷̕Iց 

6. ĔǞũїϙǼŐӖ͈ɚƅK�ɪջɸϏӠӕ ,եċԮց 

7. ɺƾջŭɚǞǼÐ­͛ĠͺїϙջǞɽ,եƫ҂Ǹͨ˛ց 
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ǣ[ǿ ŎÐȣĈ0Ċ 

    ʅɓӉӘ�ʿýÉѰʒõ˲�ћѱ�D՟ϰ
ρ
ЕмɆԂÕ+÷͛ϊʎջ

ͭѐĠͺїϙ͛ťԢǵʎջ��ǁ ÖћϱŭӌԿϽ¥їϙ͛ĉՖ�ʅΞίӖ͈

Kirkpatrick͛Ĉźʸѡ?ʬƭѡ?їϙ͛ǵɈջºȔÖїϱÐАĠͺїϙƾ͛Ô

ǱźԻ�ŐϭźԻÒм̕źԻջî̷Öћϱŭїϙѯġ͛юǦջͭѐÖћϱŭͮ

ѿ�Є«�ȅн͛íɁ̫˚ջ6ÒũїϙǼŐǱ͈ЌƅK�͛Ήƞջ��е͉\

ɃЋ Baldwin & Fordո1988չ͛їϙΈҾʬƭջǂ�ȃ�ƸԽїϙɩêӣΈЌƅ

K͛Ċσ�ћѱϊʎ՗�ɚΥ
ίѭɥÖћϱÐАĠͺїϙƾջŭĠͺїϙѯΉ

͛ǧƞАѨͮջºëÖŭїϙΆͣ͛ѯġÇ҈ÒѯΉƑύÖћϱ͛ƕ¯տȡЩĔ

Υ#ίѡ?ɐ՞Ġͺїϙ͛ΈҾǵɈտɺƾɚΥ
ЌΥ�ίӺŭ�Őϭ͛Ϗ՛А

ǧƞ	��ѯΉќє	��ƅḰĨ	Ò�ŐϭАљǯǟƵ	SƛȠіӌĈ_ӵ

чĊσĽIƸԽїϙ͛ΈҾ� 

 

ǣ
ɔ�ëƟęɺƟ已ʸȝĔɼį三上Ė 

    ʅɓ՗�ɐ̹�Dћѱŭ҈͛
ЕЃɯҖɔջºȔĈD͋ǖÒ%Dĺǖտ%

DPЋ�ĴʰԐջĈDPЋĕəʰԐտ%D�´ƘҖ̕
ƘƆáջĈD�´ƘҖ

̕�ƘƆáտ�DɍЂΉƞ̕ıŐջ
DɍЂΉƞ̕ͱΒǼ��DÖћϱ͛ƅK

�šϝ�ºëʱʙά̹�+"ά̹�Ҍ͇ά̹�ȟҜά̹�͇ʡȣƩ��ɓи̹�

ͱϰ�͘ɗϻΎАȡ。љϱ�、³͛ѡŦƢ´Χį~ǖҚ�ȡЩʅɓSҷ¯ýÉ

͛Ѱʒϊʎջȟʇ�̨%թŴƞє�ջũ�ԹƒçǤ	ϗ͸̕ 5�ջ�Թƒ�ç

Ǥ	ϗ͸̕ 1�ջ6ʾՋȣ��DÖћϱ��ŭä_ΆͣĔ�ѯġ́Ǥƞ	��ť
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ԢӖ͈Ήƞ	6Ò�ѯΉƕ¯Ήƞ	�
_ԻéǼєΫ�Ɨėɑõʫ˼ƈջϊʎ

ɐ̹ɚ�с 5� 

    ͉сÞζ͏ՍͼջÖћϱŭɚѯġÇ҈ɺM͛Άͣºë�əʙά̹АϭK	�

�ɆƝȟҜ˛АʙQѐʌ	ջ#ΆƗė՟Ӛ 4.11ջ��ɓŧKАϭK	ƗėӚ 3.89տ

Ç҈ɺƈ¤ɩ�ĎŠŔ�ɆΩ	��+ʶ҂ՈА͘Ź	ջƗė́Ǥƞq 2.67�3.00

6Ò�ՂΫϗŦАϏґӖ͈	��Ǯ˛θͿАɆƝωϠ	���´e̹Аʔǈv

f	ջƗė́Ǥƞ̕ 3.22�ťԢӖ͈Ήƞ�ջÖћϱĔ�ɆƝȟҜ˛АʙQѐʌ	

Ò��ɓŧKАϭK	#Άɺ՟ջƗė��Ӛ 4.33�4.11տť´Ӗ͈ɺE¤ɩ�Ď

ŠŔ�ɆΩ	��Ǯ˛θͿАɆƝωϠ	ջƗė��qɽ 2.00�2.22ջ6Ò�§

ɗǓϰАýՈѐ˓	��ϞɈά̹	��+ʶ҂ՈА͘Ź	ջ
ΆƗė̕ 2.78�

ϲÖћϱѨ̕�ɆƝȟҜ˛АʙQѐʌ	��мɆΉƛ˛АʙQѐʌ	��ˋͫ

Ԝǟʙ8ѐʌ	ѯΉƑP͛ƕ¯ΉƞɺıջƗė՟Ӛ 4.56�4.22�4.00տƕ¯Ή

ƞɺE¤ �̕ĎŠŔ�ɆΩ	��Ǯ˛θͿАɆƝωϠ	��+ʶ҂ՈА͘Ź	ջ

Ɨėq 2.11�2.67�2.78� 

с 5վýÉѰʒϊʎс 

     Άͣ 

ѯġ́Ǥƞ ťԢӖ͈Ήƞ ѯΉƕ¯Ήƞ 

Ɨėɑ ʫ˼ƈ Ɨėɑ ʫ˼ƈ Ɨėɑ ʫ˼ƈ 

1.§ɗǓϰАýՈѐ˓ 3.67  0.50  2.78  0.83  3.78  0.83  

2.ϞɈά̹ 3.78  0.67  2.78  1.09  3.56  0.73  

3.��ԐWАɆΩ˽Ӎ 3.56  0.53  3.00  0.87  3.44  0.88  

4.ˋͫԜǟʙ8ѐʌ 3.67  0.87  3.22  1.09  4.00  0.87  

5.əʙά̹АϭK 4.11  1.05  3.00  1.32  3.33  0.87  

6.�ɓŧKАϭK 3.89  1.27  4.11  0.93  3.89  1.05  
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7.ՂΫϗŦАϏґӖ͈ 3.22  0.67  3.00  0.71  3.67  0.50  

8.ɆƝҖѕκώǱ͈АҖŔά̹ 3.67  0.50  3.00  1.00  3.44  0.73  

9.Ǯ˛θͿАɆƝωϠ 3.22  0.67  2.22  0.83  2.67  1.12  

10.�´e̹Аʔǈvf 3.22  0.67  3.22  0.83  3.44  0.88  

11.ƣЄɆƝАƣɆe̹щΰ 3.25  0.71  3.33  0.87  3.33  1.12  

12.ĒԟåK 3.56  0.88  3.11  0.93  3.22  1.09  

13.�´΂w 3.78  0.97  3.00  1.12  3.11  1.36  

14.мɆΉƛ˛АʙQѐʌ 3.78  0.83  3.56  1.01  4.22  0.83  

15.ɆƝȟҜ˛АʙQѐʌ 4.11  0.93  4.33  0.71  4.56  0.53  

16.ɆƝҖѕ�Ԍ˛АʙQѐʌ 3.67  0.50  3.33  1.00  3.11  1.05  

17.�´+÷мɆҐ9Аʶ�ϫ´ 3.44  0.53  3.44  1.13  3.78  1.20  

18.Zԣ¡ƞАť´ 3.44  0.53  3.33  1.12  3.67  1.22  

19.�´+÷мɆ�Λ˛Аť´ 3.67  0.50  3.44  1.13  3.56  1.33  

20.�˛̏ϽϥАҎˑ˗ϥʛQѐʌ 3.67  0.71  3.22  1.09  3.44  1.33  

21.ĎŠŔ�ɆΩ 2.67  0.71  2.00  0.87  2.11  1.05  

22.+ʶ҂ՈА͘Ź 3.00  0.87  2.78  1.30  2.78  1.39  

ҖɔP˻վKϱЋмɐ̹ 

 

    ʅɓ̷͘��ɓŧKАϭK	��мɆΉƛ˛АʙQѐʌ	��ɆƝȟҜ˛

АʙQѐʌ	Ĕ6�
_Իé�ЌŰɽ�_ԻéƗėfӯɩɺ՟͛ջʅɓȣ˸Þ

Є͛ÎĊĔɚ�´+÷ӓ��ŠʰԐƅKÈǉՁͭѐɆƝӭԋ͛ӖKջºȔɺĠ

ʅ͛мɆΉƛ��ɓȳŧ6ÒȄҿǸıǸů͛ȟҜʙ8�ϲ�Ǯ˛θͿАɆƝω

Ϡ	��ĎŠŔ�ɆΩ	��+ʶ҂ՈА͘Ź	¤Ĕ6�
_Իé�ЌŰɽ�_
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ԻéƗėfӯɩɺE ջ͛ʅɓȣ˸ӌ
_ѯΉǖҚΰďƩ�ıջ「ÒЌǮ˛ź �y

ĎŔÒ+ʶջĊϲАįɑ�´+÷͛ƅKͦԐƞҶE�̘ǂ�ӄýÉѰʒ͛
_

Իé�ϊʎջЄıʣŭÖћϱѨͮä_Άͣ͛ѡvАǦÖɽ_һƥ�ȡЩջʅɓ

6Қǖ�ʌջũÖћϱ͛ѯġÇ҈6ÒѯΉ͛ƕ¯Ήƞ�ťԢћѱ͛ϊʎѭɥĽ

ƾ���ջÖћϱťԢũǼŐӖ͈ɚƅK͛ǟ˚ջ
Nɚ�
ί�ʌїϙ͛ΈҾ

ǟƵջʅίĔʾ�ν�іѴ� 

 

Ȍ�ëƟęɺƻ手Ɵ已ŏnĔʸƼyȫ 

    ӘÏ͛ťѾͱΒȖ� Ő÷Őϭ͛́ǤƞАїϙΈҾɽʽéͦԐջ͒ Öїϱ

ŭїϙɽ՟ƞ́Ǥɪջ(ҶЄ͇͆їϙΈҾм̕ո̳̿Ҙջ2001տճYŖ�խŨ

͂�Ӱɫɤջ2006չ�ʅͱΒӉӘťԢћѱ�9�´+÷ŭɚĠͺїϙ͛ѯġÇ

҈ջͭѐÖћϱŭѯġ́ǤǸ�́Ǥ͛ǦÖ�įɑÖћϱ͜сͼѻƎɩїϙ�ɺ

Ԑԇ͛яИջˉĽÖћϱ Fсͼվ�¥ŘɺØƼʸ�yȫ�Øũ˴Ź，ô˴ĔĶ

ʝ女�ľʁŝŘĔ�	6ÒÖћϱѨ̕ Aվ�¿̕Ǆʸȝʁ&ʁɃŘō˴Ź�ɢ

ʸȝ-ŶBɤÎ�毛Ħ�FŘľō˴Ź�ʸĔ?č；˴ęcÖ�	��Öћϱė

сͼ͒ѻƎ6、̇�ɽҥ͛əƭɍŐջɻ­˲Öїϱʽé͛ѯġÇ҈տÔ�͒Ö

їϱŭѯġ͛љǯǦ ʬιջ¤͍��́Ǥ͛ѯġюǦջĽÖћϱ Bѭվ�ɽÚ

ʸȝć�ı&ʁɃľ�ŇµvɺØũʸɅ&Ơß�%Ɉ&ʁɃ�	 

    ʅɓɐ̹�Öћϱŭѯġ͛́ǤƞɻĊ̕�ѻƎ�ѯ͛əƭ	Ò�ѯΉ͛ť

͈ǖ	ϲŭѯġ͍��çÇ҈�Ĕ�ѯəƭ�ջ�ç͛ѻƎäЋɽ�
ĸɍŐə

˛ջʅɓ˄ν�6�Ĉ΋ÞЄƸԽÖћϱ́�́ǤѯΉ͛țѯəƭջºë6ůω

іѴəƭӓм�6ʙQАťKəƭӓм�6ѻƎϏ՛�*əƭӓмÒ6å̵ѻġ

əƭӓм� 
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��ѯ ÇǍȍȡĮßɂǻʊÓǐzȒǤŴ]ȝ£pȫ 

    �DÖћϱ�ɽĈDȦ 2`́ǤїϙѯΉ͛ÎĊ�
Ĕɚ�əʙά̹Аϭ

K	ѯΉȟůωіѴ͛əƭӓмջҶšɦŭѦΆͣɽҶ˲£͛ѯġÇ҈ջ��Ӊ

Ә�ωіѴАģïջω÷ԍ$ͦЈ«̌͢ջɵЄ̌͘�ɗ͛əé�QĽÖћϱ D

Ȧ վ�?Ƃʊǜ三ǩ¤̫¿Ũ0ǧƝʻ�SɅ{八&z?ƂĔʫ���Ŵɵ̪

)ƱTHˎ反M&zĔɅčƵ�¿Ɉ̕Ǆ0ǧƝʻĔʸɺ¿ßʖɈBɤ�yȫ�	

Öћϱ H õÖћϱ I ¤çʭсͼəʙά̹АϭK͛ѯġѻƎɻύ Ő÷$ͦі

Ѵ͛ɪԍ�ĔіѴ͛ӘΉ�O�Ӗ͈ SWOT �ʌǸՠ՝đ�ʌΧÏͱȼəʙ͛

щ¨ջȡЩ�ßģïύǼɽ+Ͼջӌʭ͛�ѯəƭͦŭŪ˞ɚϷϾ͛�ѯəƭɻ

ɵɽŐϭÇ҈�
ĽÖћϱ Fсͼվ�¿̕Ǆ!ǧƝʻɈ̫¥yȫBɤǚå�Ɉ

ƎĔĖɦǸġʸKǑĔ-Ŷľ+ʝ�&ľYľȐũ}ȩ�$�	ɇƦȹįƊǭ�

ğļŅǿƟƪȥʊȾɄÇǍ�ɿƟɨðÞơĄȍȡSƟĮŏʊĻ½ĳȪzȒǤÅ

�ȝĄ´H½Ɨ�pȫʊɀ�Ĵſ�ʂzȒǤ7Åɀ�ȝƸù[Ź÷Ɵt�� 

 

#��ѯ ŏ-ǰÀ)ĮßɂǻʊÅzȒǤƗ�şɯȈù 

    Ԛ ůωіѴĮջÖћϱ D�F�Iсͼ��ɓŧKАϭK	���´΂w	�

�əʙά̹АϭK	ѯΉջȟ͈ʙQАťK͛țѯəƭÏťԢ̂ϙ�ɓ͛ȳŧ�

Įҗȡƻ͛їϙ�ŪՈģï͛�ʌΧջӌʭ͛�ѯə˛ҶāοϷϾțѯ�šջɵ

ЄƑPʽé͛ѯġюǦ�Öћϱ DВQվ�/ư˿ʟ�ɸʚ̫¿Ũ五¤̘�ʖƑ

��ĠòŵɈź�Ĕ�ǐ�ØũɄ̕Bɤưɸ��Ňɲ¿ǝ�ŅƱ�ſŪ�ľ也

ŘŠɺǐ分ɈĔ� �	Öћϱ F�Ȧ rəʙά̹żɚťK͛ѯΉŭŐ÷Pѭ

ˉҶɽǤϫջе͉ťԢȷKÞ6ƕ¯ŪՈ͛Ǔϰ�ϲÖћϱ Iсͼ́Ǥ�´΂w

ѯġ6̂ϙ�ͼΰ͛əƭ҆Ő÷˞Ǥ ȡƻĮҗɪ͛ȅƇ�2çʭВQĔ�ɓŧ
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KѯΉ�վ��ŹľƎĔľżȦƂÞ�ǁȦ¿Ũ叉�á�
ǧ�叉µ(Ĵp��

Ȏľɢ§ǧ
Ơɺɐō�ō叉ĔŸǠ�Űɛ��ŇK&ľY��ʸ�ľƎĔW¿

Ũǁɭəß叉�ûHKĔyȫƊ§ǚå�	 

    6ʙQАťK͛�ѯəƭɩ
΋՞՛ŐϭջӉӘыҰ՞՛ǂ�юŤÔͧջɺ

ƾϝϊՄɻǤ˯ϲÞЄѤđΏʢąѤм̕ոì̔ϒ�ì̄ɥջ2001չ�ǂÖћϱ

сӚѦѯΉ͛ǦÖջÞ6Ťэ 2`ԹƒҞçțѯϯƎƑՄťԢȷKА̂ϙ�Ӊ

ӘťK͛�ѯəƭЄƕ¯2`ͭѐѯΉǤ ջ˯ӓϲ҆ɗӓ͛�´+÷̛ǜť´�

�´՞κ͛ӖK�ɚʾóǱж>ՍΧո1998չ͛ͱΒջѨ̕Ġͺїϙ�ҿ̹Ś6

�ԫé$³	Ò�ʙQіѴ	�ɍŐə˛� 

 


��ѯ6ѻƎϏ՛�*əƭӓмջĩ­ÖћϱƅK�ťҚƕ¯ 

    Öћϱ B�D�F Ѩ̕ջ͒ѻƎ͛țѯə˛ɩ6ЋҰ̕ť´ƅKϱ͛Ұ: 

6Ϗ՛�*ջЄ҆2`՞ɻ ťԢƅK�ջ�´+÷Ǽȁ̂͛яИÒͩťԻŭ͛

̫˚ջɽ¯ɚɠƾ͛ƅKջĽ�ɓ͛ȳŧ�Υ
ϖ�´+÷ĽIАˋͫȡё͛ѱ

ѥΧ�ҀĽÖћϱ Fсͼ�ɆƝȟҜ˛АʙQѐʌ	ѯΉ͛ѻƎPЋ��ƅΉŁ

÷ɻ͛¥Һջ2Ѩ̕Ԛ ѻƎʅҰɍŐɽҥ�Įջ­�҇ţ͛ť´Ϗ՛ջǁ6Ĕ

ɍŐ�ɽˉҶį͛ťQϲ�ɻ̚ʅŜΆ�Öћϱ B�Ȧ �ˋͫԜǟʙ8ѐʌ	

ѯΉ͛țѯϯƎɩŪԋи̹ˋͫԜǟ͛�·ջ26ЋҰӘÏ͛ƅKϏ˃j̕ɍŐ

�͛Ϗ՛�*ջÖћϱѨ̕վ�K�ʸģǀŅʭ�K˴ı�ɑ/ưůŘɢfǡŠ

ɺĔſŪ�ŘĶʝSǬǜfǡĔǇʐ�	 

    Öћϱ D (ВQ��ɓŧKАϭK	ѯΉ͛țѯϯƎɩPЋ�ĴʰԐ�´

+÷ǼӇ=͛ϯƎջÖћϱсͼվ�KÂKĔɕ代Ǒ¿ŨĶʝ叉�Øũ�ŹBɤ

Ȼ|Ǒ¿Ũɸư�Ĕć��ûH�(Ĵ¿ŨƎĔŘ叉/>ĔſŪľ̮�ŸĔ��



DOI:10.6814/THE.NCCU.PA.009.2019.F09 

‧
國

立
政 治

大

學
‧

N
a

t io
na l  Chengch i  U

niv

ers
i t

y

 77 

Ň¥&ľYōƀ�ĔØÚć��	ʅɓѨ͒̕υΏįƘť´Ϗ՛͛ѻƎƑЩɍŐ

̜͛ǟջ6�´¥Һ͛яИ�*ύÖїŐ÷ɽԐ�´+÷ƅK͛ǈǁջʾВ�q

ЄԖEÖїϱŐϭ͛ʏ̞Ǧջɵɩĩ­ɗӓϽĤ͛ɗա+ĔƅK�͛ťҚƕ¯ջ

�ĊʾÖћϱсͼŭѦѯΉǦ ́Ǥ� 

 

Ĉ��ѯ6å̵ѻġəƭӓм͛ӍѿǖѯΉջıƓ˷EÖћϱѯġÐА͛Ç҈ 

    ƁzȒǤǾƱ�ĎŠŔ�ɆΩ	��+ʶ҂ՈА͘Ź	ѯΉ �ƍĎȝʊȢ

ȝƟ�ƎĮß½ĳȩĀƂŅ¹ƶßƟźȢʊƦÅO�ȝƸ,Ȝȝ£Ħ´ȳ�ñ(ʊ

�·ȝè�ȹ½ĳɊîǥù[
Ź÷�b�zȒǤȚſɀJƶȝƸñȰiéɁȥ

ĦǨʊO´ǢƤŖ�į�¶��ŜȈïƟēlǰâjʊ'ɀɸȧɵƟųǷǆ�Þ

Ůʊƀŭ�ƬƬ�£ȝƟĵɚHŴGƟȍȡʊq+�·ȝè´��½ĳɊî�Ҁ

ĽÖћϱ Hсͼվ 

 

¿ƜǄƹŴ�vĻȡɢ�̡̗̉ľ~％˴Ƽ�Ĕ�Kľß文ȋ�˴Ĕ

̗̉BɤĘđĔɄ �̕K&ľƊ§ƥɺZ̭ǝ�Š少，Ű
Ú�vĻ

ȡľɢ¿Ũǝ�ɑ/ư�ů�úĻóɛŠƊ§也ŘŠɺúƊ§ſÙ�

�ɲÎ�工ȉ�Ø�̡̗̉ɛŠ�ı��ù�àȟ+ʝĔ�ľı�Ĕ

̗̉�]˒��ũ!ſ-S˴cÖȎı³̏�ûHK˴Ĕć�Ȏľı

�工ȉɌǞĔ引，�̦ĔľǸÚć��Ɗ§ŶĂ˴µȎ½�&ɈƊ§

ƜǄÞ � 

 

    {©ʊzȒǤ G(ČSվ��̡̗̉ȚŷľBɤɲľ¿ŨHħ之Ɓ��Ĕǹ

̌ʸȝ�ûHǽľƥɺ
Úù`ȠȠ̗̉SƮ0Ċ�˶�Ļó
Úǝ�ǯ…�]
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��˿Ƽ�ʸ��Ȑũ％
Ơ�-Ŷ�BɤŁ˨�ûHıȗʽ��O�Öћϱ A

õÖћϱ B ¤ͥђ�ŕѯƾŭѦѯΉ˕ɽ͍�Ç҈�KϱѨ̕ӍѿŪՈ͛ѻƟ

ѯΉջőǼî̷͛�ѯĚǧջqЄāéƭĕŜŮ�̑ҽջĊʾŭɚїϙ̖˛ɁΛ

È�ɈջŲ�̂ѻϝɩ҆+Ͼŕųǋ� 

    Ԛ �ѯ͛əƭɻŭÖћϱ͇͆�ç͛ѯġюǦջӭ�ÖћϱÚȦÒ��ɓ

ŧKАϭK	��ɆƝȟҜ˛АʙQѐʌ	ѯΉջĔťԢƅKĤĝ�ջ͉ɚѯΉ

ŭ_+ƅKť͈Ήƞ͛�çջϲŭѦѯΉ͍��ç͛ѯġÇ҈� 

 

%��ɓŧKїϙ��ƑύÖћϱʽÔ�Ի͛ѯġÇ҈ 

    ��ջÖћϱ C�Öћϱ GĔ�ɓŧKАϭKӌΆͣȕɽ�çшѐ�Öћϱ

CѨ̕�ɓɩҰ̕�´+÷ӓ�ɆƝʰԐ՗ч�n͛˽Ӎƅ�ջBËɩӘƺǂʃ

ŐӘ͛ͮѿջĊʾŭɚĔїϙʂԍŐϭʾȅЄջǦ ˲£ĕ՞ɻ�ϲÖћϱ G¤

ѐӴѭĊ̕ÖӘїϙƾջĔťԢȳŧ�ɓ�0̖˛Ő6Ѝ͈ջѨ̕їϙѯΉАť

´Ӗ͈͇͆ЧƈջӓϲŭѦѯΉ�́ͅǤ� 

 

�Ňɲ/>叉¤Ǹ?Š�ãɸɺ
ũŭȲSɇȲĔ/ư�ůß˴�ľ

ȅ̏Ĕć���Ň/>叉¤Ǹć�&ľɈɲ¿Ũ`ǀ˴ɠ
女�/>

�7�>̰̰Ĕć���Eɺā`�ˋ毛�ɢɺā��ɢ��Ĕ叉č

µv&
女��EǸľ¥�ß�ʸ(ħȎɈɓ，Ĕ�&Ɉɲľ�Úʸ

ȝ�ľƄcǽ˶Îɓ，�ûHS�ʸſ
/>�Ɉ̕ǄģǀɄëǄ，

Ĕ��Ň¥�"¤Ĕǣ
6ȎŘȴ！叉/>��Tľ¥ɺ/>ĔĖ̌

ľɮĔ�ûHɑ¥
�，/>叉¤�ȎɈ̕Ǆ
ű�ŮßľŘǸ女叉��

�ëǰę C	 
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/>叉¤�ɸưɥ¤�Î�+ʝˡ��ɸʚ�叉/>ĔſŪ�¥ãɸ

Î內čɐȦʸc叉M+ʝ�¥YĖɦØũƅ��之ɩ(Ĵãɸ˶ľ


˛水D�˶ľŘ�ˋ毛ɛŠɸʚi，%ɈĖɦ�ûH�Ǹ?ŠÎ�Ø

ʝʁɃ�…�̦�ľ¿Ũ�ˋ毛ɛŠŘ叉/>ĔſŪ�Î內č˒ɈǶ

ǹ�Ȏɲ¿ŨØſŪ���/>�¥�ɌYĖɦƅ��Ȏľ�ɟĔØ

Ú�¥ŘƎĔS叉Ĕɠ�叉&M+ʝć�ß�ûH�Ǹŏ�ŠŽĈ&

ľı��…�Ɉ̕Ǆʖ¿$ɕ�ëɩƟ��Ň+ʝȲß��ɲ¿˶ľ

µv&Ɉ�ûHɺǸƼʸ&ɈØʝʁɃ��ɲÎ�之，+ʝć���ë

ǰę G	 

 

M�ɆƝȟҜ͛ť͈ǖŭÖћϱ͇͆ѯġ́ǤǦ 

    çʭɩА�´+÷ƅKǚǚͦԐ͛�ɆƝȟҜ˛АʙQѐʌ	ѯΉջÖћϱ

�ưЋҰ̕�´+÷ջƅK�ǸįǸŰɻȡёȄҿɆƝȟҜ"Կ͛ʡ´ջĊʾŭ

ѦѯΉȊɽҶM͛ѯġюǦ�ÈO̷ԠˇԹҰ̕ɆƝȟҜȄҿ÷ջB�ӭԋɽ�

´һѰ�¡ƞջĔʃPƅK��ũÞЄȡёȟҜʙ8�QĽÖћϱ Hсͼվ�Ļ

óǏ˵č&ʊľ&ľǏ˵�ůǽɈi，�ȎʋYľǏ˵ü內��£ľ¿ŨɺǸũ

ć�ˬɜ�ľɮ�ɺĻóǏ˵čǸƼʸ�ɈBɤ�yȫ�	Öћϱ C�сӚ�Ћ

ƉŭɆƝȟҜ˛ѯΉǦ ́Ǥ͛ÎĊվ 

 

Ǐ˵čıʁɃĔŮ�ľ¿̕Ǆ��Ȳ�Ǹũ̃Ȋ(ħ�Ȏ$ɕıǗɊ

ĔĖɦʖǏ˵čľ
ƚ�ĻaȺɈŠɺ，Ĕ
ũʸȝ�ûH¿̕Ǆƙ

�ƻ手Ɵ�ŠSʢN�#Ǐ˵čĔĖ̌�ľ
qı�ĔÙǇ��Ň¿
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̕ǄǸľ
ƚ�Ļǫ月&�Ǐ˵Ǹ
ɀ�ûH¿̕Ǆƙ�ƻ手Ɵ�，

Ǹ
ʸľıȕĔÙ��ëǰę C	 

 

    ϐå6�ÖћϱŭĠͺїϙΆͣ͛ѯġÇ҈ջÞ6̷͒͘ѻƎ�ѯ6ÇǍȍ

ȡ�ŏ-ǰÀ)�ǒɽT�ƟĮßɂǻĎȝĦ ʊ́ăǰÀeÍ)ɛǦÚʀƟƶƤʊ

zȒǤ¬ªÅȘƶƤċ ş�ƟúÚʍx�ʊƜѻƎ�ѯ6ʏ̞�̚ʅŜΆƭ͛

țѯəƭӓмջǸ_+ƅKӖ͈ΉƞE͛ΆͣջӫեÖћϱįÁŭѦΆ͍�бƯ

͛Ç҈ǸZɽҋԻ͛юǦ� 

 

ȭ�ƻ手Ɵ已ʸȝǁȥëǰęĔˡ« 

    ԐɚĠͺїϙѯΉ͛ƕ¯ջĔ�çΆͣ�Öћϱсͼ�çǧƞջʅɓ�ч˄

ν̕ŭͣ¥ƅK�͛ƕ¯ջ6ÒŭʃP�´Ͻˮ͛ƕ¯� 

 


�ϭǁ�ɓŧKȅЄ�ͭѐɆƝȟҜ˦Ή�и̹ˋͫԜǟʙ8ջ6Ờǜ�´

+÷ʶ�ϫ´õҐ9ɩŭɚÖћϱĔͣ¥ƅK�͛ťҚƕ¯ 

    ՗�ջƅKƕ¯͛ӭ�ջÖћϱ��Ȗ���ɓŧKАϭK	��ɆƝȟҜ

˛АʙQѐʌ	ջ6Ò�ˋͫԜǟʙ8ѐʌ	
_Άͣջɽ¯ɚ2`͘ȬАǱ͈

ĔƅKՄĝ����Öћϱ B сͼ�ɓŧKЄƕ¯�´+÷Ȝȩȳȼ�ɓ͛Ġ

ʅчՄտÖћϱ A�IÖћϱѨ̕ɆƝȟҜ˛ɩҰ̕�´+÷ջǉՁчͭѐȟҜ

͛Kʡ˦ΉտÖћϱ A�G�I ¤ũˋͫԜǟʙ8ѐʌъ̕ĉǱ+ˋԳˏõи̹

ˋͫǟϕ͛ҷ¯ƅ�� 
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/>Ȏľ¥Řu�ŔȓǕq�¥%ƙɢƙɍǹ��ŇǸľɍǹĔǣ


ũ"â�/>K�
ũʫĉ�¥ŘĖɦØũʫĉĶʝi�¥%Ɉ叉�

&ȘɈıɲ¥�叉Ȓ>�叉Ȓ>ȎıŶĂǮƣ�
ȴ！¿̕ǄǸľȅ

也ŘĔ��Ň¥
ȲS�¥ɢ�ƔSɍǹ�ɢ`�ˋ毛ɍǹ�ǽȅ也

Ř/>�ØS�ʸĔſŪ��Ź�&ľ�ĔƊ§�úĶʝ女�KȎľ

ÂɝǑĔǽ¯Ȫ¥�ȘĴ¥ɝi+ʝʔ�ħŠĔƠ˛�ȣ¸Ķʝi�

¿̕ǄȎľı'ǯ'ƏĔʸ�ɺ「r/ưů
…ľı�ˡ«Ĕ��ë

ǰę B	 

 

    �ɓŧK͛ȅЄŭɚ�9�´+÷Pѭջɩӓ��ŠʰԐΥ
_ǼԳ�ȅЄ�

őé�çźρʰԐoӜŭѥջ�ɩɐ_�ӭԋ��͈Pи̹�´͛ɓɶջɇÖћ

ϱ BѨ̕ĠͺїϙǼŐ ͛�ɓ͈ѪõŧKȅƇĔƅK�ɩ՗ч͛ƕ¯� 

    Ԛ ǁ �ɓŧKчՄ͛ƕ¯ջÖћϱ A�IѨ̕�´+÷ǸįǸŰɻȄҿ

ɆƝȟҜʡ´ջĽÖћϱ AсӚѭվ
Ëũ�ǽɈ內Ǐ˵ƶ��Ŵɑ/ưů��

88ǽɈɓ，��Öћϱ I�Ѩ̕վ�Ǐ˵čľ�ŴȲßǽŘˣ�ɉư子ƂǸ


…Ři，�	ĊʾĔĠͺїϙǼŐ͛ȟҜ˛ɽ¯ɚÖћϱͭѐɆƝʰԐȟҜ͛Ġ

ʅͮѿ� 

    ЌɚˋͫԜǟʙ8ѐʌѯΉջÖћϱѨ̕ĔƅK�ջ̖ѴɩʅҰʡ´˯Ьи

̹ˋͫԜǟջĽÖћϱ IȦ վ�ɲZQ_�ǾǇÑǥ�K�Ĉ&ƫ今ȎȲßǾ

Ǉ�ØȎŘĖɦʖŘĶʝS�化fǡĔ也Ř�	6ÒÖћϱ Gсͼվ�ǝ��Ļ

ˋ毛Ɉ�，ı�fǡǾǇ�ŤĠĤʲ��Ň¿cÖ��ŚǵŤĠĤʲ
Ǽ0Ĕɉ

ư�ûH�Ǹ?Š�Ź�ʸ�Ĉ�0Û
Ú三fǡǾǇŌ毛Ĕ)ƱúľʖŠɺf

ǡˎƉ5化�Ǹ?Šɺ¿ŨɉưǬǜľ�ˡ«Ĕ�	ǸϱĽÖћϱ AсͼĔи̹
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ɓɶƅKɪջḷɻͶ ͥȡǿӓāD�ʰ͛ˋͫԲѥջҰ̕Υ
ϖ͛�´+÷

ӯԳчͭѐԜǟ͛Ǳŭə˛õи̹ˋͫ͛ǟϕ� 

    Ԛ ƅK�ťҚӖ͈͛ƕ¯6ĮջÖћϱ B Ѩ̕ɽԐ˛ƽ͛ѯΉջҀĽƣ

ЄɆƝАƣɆe̹щΰ�мɆΉƛ˛�ɆƝȟҜ˛�ɆƝҖѕ�Ԍ˛��´+÷

мɆҐ9Аʶ�ϫ´�Zԣ¡ƞАť´��´+÷мɆ�Λ˛��˛̏ϽϥАҎ

ˑ˗ϥʛQΧջ¤ɽ�ɚ�´+÷ƅKʂԍŭЋҰ͛Z҃Аμʉջ6Ӧ�ӛ˛̪

λ�"�̨�ɩĻȦ �´+÷ɽɪcÞЄĔ�ͮǟ̫͛˚�̪˛ջĊʾĔїϙ

ѯΉǼŐ ͛˛щͮѿջɽ¯ɚ�´+÷ͭѐǱŻм�ϫ´õȄȸ�Ґ9� 

 

čǕʸȝȎľſſ̙ǉ�#+ʝȊ~Ĕɠ�+ʝ公&ƙż�+ʝÙ&

ƙƮ�/ư�ů�ĳģǀŝŘ�ı�ſŪľ/ư�ů&ĖčȘĴSg

č�Ȏľ¥Ƅc&ĖɦǸ女�Ʒ̉�ȘĴ¥ȎƮ���ŇË
ũ�ǽ

Ɉľü內��Ø¥,6ľü內�ȎɈ�土ŒʊǜĔǵr�Ɉ�Ŀ
Ú

¥ɝ化了ĔÙȸ�ØÚć�
ȴ！�ƮĔſŪ�ãɸǽľ¥ƮƮƮ�

'ȵɑȘɈ��ˡ¥二ɒ�£ľ¥ɅɅō二ɒĔ�Ȏ
�áũ�¿Ũ

Ƃ ��Ȑ�ũ�ûHKËũ�ǽō， 100�Ⱦ�&Tƙ�K,6�

;%ȥ¥ō， 100��ȘĴÅ，�Ʒ̉�Øũ�Ȏľ
ıƛ���Ň

ıTƙû��ǽǸ女Ʈ�£ľŭ�,6KǮÅ，�ɑȘØũ�&ľļ

ɃĔ�£ľ�Ú!Ǧɔ��TƙƮÙÎ�Ʈ， 100��Ȏľɚ�Ǹũ�

ɚ�Øũ�ØȎıŶĂǮ�Ŵʖ>ǿ��ëǰę B	 

 

    KϱѨ̕ĠͺїϙŐ ͛ͮѿ�ȅЄƑύÖїϱͣ¥ƅKɺͥȡ͛ƕ¯ջ

ɩǂ�Ő �ɓŧK͛ȅƇ�ɆƝȟҜ͛Ήƛ6Òи̹ˋͫԜǟ͛ǟϕΧտϲ
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ɽԐ�´+÷ͦԐ˛ƽ͛ѯΉջ¤ɩƕ¯ÖїϱĔĞм�´�ǼǱѽœ͛λ

ƽ�ćœ͛ƣɆΧԍȡ͛ƕ¯� 

 

#�їϙѯΉԚ ŭÖћϱʃP�´͆ˮɽǼƕ¯ջɵӵч͛ɩŭƫΛ+Ѕũɽ

ıı͛¯͝ 

    ̘ϲջÈVɩ̷ԠˇƅK˥��͈Ĥ͛їϙѯΉջĔʃP͛ƅKϽD�0ũ

ɽǼƕ¯ջQĽÖћϱ EѨ̕վ��ĈHĴ�ʹ月Ȉ��¥ȯƮȯƫ(Ĵ�¿̕

ǄǸÚʸȝľıŝŘĔ�	͒ƅKһѰǸʃPɫÀ�άϽջӌ&ĠͺїϙѯΉɻ

ɽǼƕ¯տÖћϱ F¤сͼά̹Ջ͛ѯΉǼŐ ͛�ÛɩƅK��ʌ͛ƅ�ջɵ

ӵч͛ɩȦR
_ӪҼǓϑ͛ə˛҆LÞ6ĔʃPӖ͈Ĕ9IĕəջÈOҩ̷Ĕ

ƅK�ӫեɽͥȡ͛ԐӑջBɩӌՋѯΉɩїϙ�´+÷Ǔϰ͛əƭǸȅƇ� 

    ʾĮջįɑÖћϱςςсͼĠͺїϙǼƑPƼӵч͛ƕ¯Ĕɚ�+Ѕ͛ƫΛ	�

͉ɚțѯȟ˳åϗ ջ̵ɇÖїϱȡё͛çyɩPЋäŐϭՄĝ��çЃɯ͛Ő÷ջ

ĊʾÖћϱЄА�͘Ќ�çāD͛+'˦$³ջϊ'�çՋΆ͛ɾÓ�ÈVϊї

ƾäЋĉ ƅKſD�ջ+Ѕ͛ȏŹÞ6ƕ¯ÖћϱʃP͛ƅKԳчջҀĽÖћ

ϱ EсͼťԢƅKɪɸϏǿԲѥѲ͒͝�Ġͺїϙɪϊ'͛çyջ2сͼվ�p

Ć3ľɺ"¤��ˡ«��Ň¿�Śǵ˦Ƃʊǜ�ŭ��Ć3�ƹȚɈ˦ʊ·�

¿(ħȎbɭɠʷǑKƷ̉�	
ĽÖћϱ Aͥђվ��
ÚėpǼ0ľ上̌ã

KȈ�Ĕ��ȎľHĴ"¤��也ŘĔɠ��ľ
ũ�Ƙ�	ͅЌջÖћϱ IѨ

̕ɺı͛ɁΑ�ԹїϙѯΉф͛ͮѿջϲɩїϙʂԍǼƫΛ͛+ЅŭɚʃP�Ͻ

͆ˮ͛ƕ¯ջ2Ȗ�վ�ƻ手Ɵ�ŴĔŝ引ǽ&ľ�之Ĕć��ǽľSİo�Ƙ

Ĕ�¥ƙ�上̌
ũ��Ɇ&�dßɈ�ˡ«�	ĊʾջĠͺїϙԚ ğՒ�9
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�´+÷ƅKǼԳ�n͛ĠʅͮЄջőȦR ϊ'ɗɾÓ�ƫΛ+ԢԐW͛ʯʩջ

ŭɚ�Ͻ͆ˮɺı͛ƕ¯ĽÖћϱ CõÖћϱ GǼсͼվ 

 

¿̕Ǆȅ�Ĕˡ«Ȏľ�ƘƵ�ʖɸ�Ĕ�ɺ¿ßʖǸÚʸȝǽľʋ

ã��ȅŝŘ˶ľ�Ƙ��ŇǟȀ�上̌ãKˋ毛Ĕ��太�
6�

ɉư�¥
…也ŘǸÚˋ毛Ĕ�Ĕˡ«��Ňƻ手Ɵ�ʸľǙ~ı�

̃ÑĔ��¥&ɈȈƓY上̌
ƚ�ĻĔ��ûH¿̕Ǆƻ手Ɵȅ�

Ĕˡ«ľİo
ũ�Ƙ��ëǰę C	 

 

�ƘĔİo¿̕Ǆı�ˡ«�¿̕ǄYŘľǸÚz之�Ź�上̌Ĕɠ�

ãɸǽɺ"¤Ɉ�ˡ«��Ň¥&Ėɦ�+ʝſŪɈɨ，+ʝ女ĔƷ

̉�ØÚz之�Ɉ0Ƥ，{八Ȉ���ŴĔɕ代�Ɉ)Ōˡ«�̘�

ʖ¿Ũǧ�
ũľ�ZQ_Ļóô�Ĕ
ũˋ毛Ĕ�ÙĮ��Ĉ¿�

¿ˋ毛Ĕ�ÙĮƷ&，�úKŨ&ĖɦĔſŪ�¿ȎɈSʷǑK�ʷ

Kȥ¿ˡ«�KȎɈȥ¿ȢƂ�xßȎľdßŘʹˋ毛�KŨɈȥ¥


Úİ̗��Ĉ¥�今ʽĔ"¤��Ĉ¿Ũ�Ĕɠ��THɢKʖǸ

ũ"¤ o& ok�úľKɅˬɜ+ʝ��ëǰę G	 

 

    ˄ν6�ћѱϱŭїϙѯΉ͛ǧƞАѨ ջͮKϱ̷͘ѻƎɩƸԽÖїŐ÷ŭ

ĠͺїϙȊȕʽԻǸҋԻюǦ͛ӵчԐԇ�ÖћϱѨ͒̕ѻƎ_+ɍŐ͛ȅƇА

Є«ǣƱ�ǣЄİАŐ͆'˦$³ջ6ÒǣЄî̷、 �̇͆ ³�ɽҥ͛ѯġɍŐջ

ǣɻĩ­Öћϱʽé͛ŐϭɈʎАŐϭ́Ǥ�Ô�ջĽʎѻƎ˕ɽс̷�ɍŐ͛

̜Ǐջq6āé˞�ƭĕѻӄѯΉջɻԖEÖћϱ͛ѯġɁΑõѯġÇ҈ջϲŭ
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ѦѯġȊɽҋԻ͛ѡv�ʾĮջ͒їϙ�šА�´+÷ƅK͛ӑϊƞǣƱջ¤Ö

ћϱǣЄǂїϙѯΉ�ǁ ƅK�͛ťҚƕ¯� 

    е͉ʅίͭѐ�´+÷ŭĠͺїϙѯΉ͛ǧƞАѨͮƾջʅɓȡЩ�ʌĠ

ͺїϙ͛ΈҾǵɈջ�ųɩѡ?ÖїϱɩêũїϙǼŐ ͛ͮѿ�ȅЄջťԢ

Ӗ͈ЌƅKՄĝ� 

 

ǣ�ɔ�Ǣ̆�Ň三十ĺǇ¼Ĕ0Ċ 

Ȍ�Ǣ̆三十ĺǇ¼ 

    ťɛїϙΉƛ͛ɺƾ
ʿ՜̕ѡ?їϙ͛ΈҾǟ �̬̊ ϫ͛їϙΈҾм̕ɩ

ÖїϱťԢũĔїϙǼŐ�ͮѿ�Є«�ȅнАǧƞΧջǱ͈ĔƅKՄĝ�͛Ƀ

҅ոWexley & Latham, 1991չտƩϫђ�ջїϙΈҾűºȔ9Iԍȡ͛ƾϣӣΈ

АҾΈ"ťջĽҾ»ǵըɻͮѿ�Z͍ӣΈͅЌȎϋҾΈոӰԄԆջ2013չ�͒

_+ЄũїϙǼϭǁ�ͮѿ�Є«�ȅн�Ϗ՛ΧջҾΈЌ�çŭ҈�ɪԍ�ĕ

թÒ"̦ջϲȴɽѐ˓ýՈǸӟǱ́Ĩ͛Є«ջʾɪїϙƊӍ¤»ЌƅKκό�

ոWestling & Fox, 2000չ� 

    Ĕ˲�ћѱ�D�9�´+÷ƾջKϱ̷͘Ġͺїϙ͛ΈҾǵʎɽԗջÖћ

ϱė̖˛͚��͚ũǼŐЧťĔƅK����ųɩÖћϱ̖˛ŕ�ũĠͺїϙǼ

Ő͛ɗȅЄջӣΈЌɗ͛ƅKǟĨ��ӫեɩø&ĊσŮЍÖїϱʃЄɽɈ͘Ȭ

ΈҾցʅɓ�ʌÖћϱũŐϭǼǁΈҾЌťԢƅK͛ǟƵϐåɐ̹Ľ�վ 

 


�Ԛ ��ɓŧKАϭK	��ɆƝȟҜ˛АʙQѐʌ	ѯΉջıӭ�͛ѯΉ

Ĕͣ¥ƅK�˕ɽO͈͛ʰɻ 
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    ϐюʅͱΒǼȠі�ĠͺїϙΈҾǵɈջKϱ̷͘А�´+÷̷ԠˇƅKͥ

ȡͦԐ͛ѯΉɺšɦŐ6Ѝ �͈(ÈЄİũїϙǼŐͥȡĔƅK�˥�͈Ĥ͛ȅ

ЄջӯɩPЋɚА�´+÷ɠƒ�´ɽԐ͛ѯΉջҀĽɺͥю͛�ɓŧKѯΉ�

̘ϲÖћϱсͼıӭ�͛ѯΉŭ�ͣ¥ǼҋҐ͛ƅKʡ´�̖ͥȡ͛ԐϼջĊʾ

Ѩ̕Þ6͘ȬӖ͈͛ѯΉ�į�QĽÖћϱ GȖ�վ�¿̕Ǆ&7�i，œ�ǝ

�¿之，ĔBɤɲľ¿dßiǄ，Ĕć��ûH¿̕Ǆ之Hŕi?ŠBɤ8�	

Öћϱ HѨ̕վ�¿̕Ǆı8��Ǽ0ǽÎ�ɥi��Ň�ɸʖƐƀĮĔ"¤Ư

ǂưù才ú力ˊ�	Öћϱ A�сͼվ��Ňɢ¿Ĕ"¤ù才Î�毛Ħ�¿ľɻ

ɱȈ��¿ǝ�ľƮ>˦�ûHǸÚʸȝɢ¿BɤÎ�毛Ħ�	Öћϱ C¤ӓ


ʿԑӄվ�¿�#Ɉ上ŇǸ���ũʸȝ��Ǽ0ǽľıþȫĔć��ɲȆɇĵ

��˅č�ɸʚ�ǽľȵǋi，�$�&Ɉĕǋi，�£&Ɉ&Ō毛�
ƚü內

�ȅĕǋɈÝi，ĔȎľȅɸưĔØÚʸȝ�ɲǷ�ĐɖǕÞ�¥ȁ�YɈĖɦ

ʖ¿&ƙSǷ��ɲ�̡̗̉�¥ƎĔɸư�Ɉi，ǸÚȾ��ɲ�i&，�£

ľaȺŘĖɦĔć��	 

    ̘ϲջΒΝɽø&ѯΉťԢǱ͈ɚƅK�ցįɑ͛Öћϱсͼ��ɓŧKА

ϭK	��ɆƝȟҜ˛АʙQѐʌ	ѯΉǼŐ ͛ȅЄջɩ�´+÷ƅKɺƒǱ

͈ ͛ȅЄ�QĽÖћϱ A�C�I ėѨ̕�ɓƚ�ɩˈ
D�´+÷и̹ɓɶ

ɪǉՁ'ҿ͛ƅKտȟҜʙ8¤ɩǸįǸŰɻȄҿ ͛ʡ´ջĊ̕ɆƝȟҜ͛ΰ

ďͦ͒Ʃ˜ջ̖ѴɩůՉȟҜǸƅΉȒʫ͜żɆƝȟҜ͛�˯ջӌ�ɩ̕,եÖ

ћϱɻѨ̕ÈO�ɩȄҿȟҜʡ´͛�´+÷�ÞЄϏǽȟҜʙ8� 
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ɺā¿Ĕ"¤Y�Ǐ˵č�/>叉¤Ɉɥi，­��Ň/>Ë6ǽŘ

叉�ǽŘ內�Ǐ˵čľ�Ň�ƐƀĮȐG��88ǽɈi，�˦ƂØ

比�ÚŘ？\ʦƴßˡ¿ŨƮǗł�ûH�Ɉ�Ǐ˵Ƃ��ëǰę A	 

 

/>¿̕Ǆľ
不 ǽŘ叉Ĕć��ûH¥ȎɈ̕Ǆʖɑſ之，Ĕ!

Á^
女˶ľTH̜̔i�Ǹũ"¤-Ŷ�Š�Ǐ˵čľ��¿ŨË

ũ�Ĕ
hǽǫ月&�Ǐ˵č�&ʊľȮũ!ć�˶ľı��Ǐ˵č

Ĕć�7̊���Ǐ˵čKËũ˿ĸ
ĕ�ūč�ûHaȺŘ
ĕʌ

ȲǏ˵č��ëǰę C	 

 

¿ŨË6Ɉi，ĔȎľ/>叉¤�ǸľȅŝŘĔ�xß�ŝŘĔľĻ

óǏ˵č�ǸũľȐG&ľƮǏ˵�Ɉɓ，Ĕ��ëǰę I	 

 

#�ӭ�ѯΉŭɚÖћϱ̷Ԡˇ̖͈ˀ�ĕջÎĊĔɚїϙѯΉŔȝ͛ɪʰթ 

    ÖћϱсͼĠͺїϙӭ�ѯΉǖҚiéά̹А˓ΩźԻջºȔ�§ɗǓϰА

ýՈѐ˓	��ϞɈά̹	����ԐWАɆΩ˽Ӎ	Ò�əʙά̹АϭK	Χ

ѯΉ�ӌ&ѯΉїϙ�чĔ�§ɗǓϰАýՈѐ˓	�Őϭͭѐ§ɗǓϰАýՈ

ѐ˓͛Ω͏�ə˛Аƅ�ջ6Ờǜ�ȷKʬƭАʿ՜տĔ�ϞɈά̹	�Őϭ

ӓмΩ͏ϞɈά̹Аѡ?ɪ͛O͈ȅнАK˛տĔ���ԐWАɆΩ˽Ӎ	�Ő

ϭȜȩ��ԐW͛�˯АȅƇ�ȜȩɆΩ˽Ӎ͛чσАӘΉջ��ŦǨO͈ɆΩ

ŜŮ�ƅ�տ6ÒĔ�əʙά̹АϭK	�ŐϭĽIϏ͉
ĸɽκώ͛əʙщ¨

ə˛�Ğмʿ՜õϞɈѡʔʰ¡ջɽɈ͛ӓм��əʙά̹�Bɩŭɚǂ"Ġź

�´͛ÖћϱPѭջӌ&ѯΉĔť´�̖ҧİ͛͘ŹΓԍջ��ɛŹ2`͛ǼŐջ
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ÔϲѨ̕ˉҶӟåɅĔÀŗΧїϙǸά̹Ԡź͛Ūʡӓ\ѯΉ�ĊʾŭɚĠͺї

ϙӭ�ά̹ՋѯΉǼŔȝ͛ɪʰթջÖћϱ C�G�IѨ̢�ɩӫե͛åӟǛ͒� 

 

íl˴�Úʸȝ化ɝŘ，'�ƫȶFʊĔſŪ¥%BɤTƙɈi，�

ɲľĻȡĭ˄��ˁTƙŘ，ƫȶFʊĔſŪ�¥%ɈSǳ…ˊũǧ

̂n子�ûHãɸ¥�
ũǸʝ¦Ĕȶʤi&7，�Tľ¿ŌĤdß

˶ľTƙɈi，Ĕ�Tľ¥ȎŘSĵ�Ĕľɑ¥ÂǸÚʸȝvǼĀ，


��ȎSǑĔɠ�ľ&ľ�i�Ǹľá�Ù�ǸÚʸȝdß
…Ɉ

�i，�£ľɑ¥Ā�Ǹʝ�ȔĔſŪ�Ȏ̫vǼ/ư�ůS�ǸÚ

ʸȝ�ľ¬ȎľɈ�ˡ«Ĕ��ëǰę C	 

 

�ÚBɤÎ��"¤�i，Ĕ�ɲľˮŽʊǜ�Ȇɇĵ�ɢ?Ƃʊǜ�

¿ȲȈ�(Ĵ̕ǄǸÚBɤÎ內či，ľ�Ň]BɤƯ|ÍȡĔ�˶

�]BɤŘƟ已ĔľʊǜȶʤĔ�ȎľdßTƙ¿ɑ�
ũ!Fʊú

ŏĠĴBɤɈÝi，�£ľ�¿Ũˋ毛ǝ�Ĕ¤č�ǸÚǜʻ�Ĕć

�ɢɌø�H¿Ũǝ�Ʈƻʤ/ưů�˶Î�Ǹʝ¾i，�ûH¿̕

ǄǸľǝȶŃi&，�TƙŘ，�ʊǜȶʤĴëƟ�¿̕ǄBɤ�i�

&Șǝ�ōǸÚȎBɤɲľ���Ļ之�/wĻȡĔɄ̕�ȎľŇ�

�ɟSƸĔ�ûH¿̕Ǆǝ�之TƙŌɺBɤÎ�iǬ��ëǰę G	 

 

ɲ/w毛ĦɢĻȡɍǹ�Ǹ八化ɝľ文rò�ʸĔſŪ%也Ř�Ĕ�

¿Ũǝ��ǸÚʸȝÎ�Ƀɗ��ŇƄcȎi&，�¿Ȏʋǝ�ı上
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Ǝ��HĴ�Ɉ½Ɯƶ�Ø化ɝȠ文rƟĔſŪx�ɈBɤŝŘ��ë

ǰę I	 

 


�Öћϱ0ǉՁӢǂƅKāDɟɽ͛ωϠɓ»õϭǩKՎм" 

    ωϠɓ»γāPѭɩ
ĸ�nvf�[ǐÒм̕ʬƭ͛ϐåջɩƫΛωϠ͛

ʔǈ՞ոDension, 1984չ�Sherritonõ Sternո1997չԚ Ѩ̕ωϠɓ»ɩωϠǵ

÷Ǽ�*͛[ǐ�vfю�м̕ʬƭջűºȔ͉ɐ_ά̹ĚǧõǤѿωǵ͛ά̹

́ĨջɺƾƵǵѦωϠāD͛ƅKˍˌ�Ď�ŐϱâǀӚҘո1988չçʭѨ̕ω

Ϡɓ»ɩĒ՞��ç�*͛ӵчvfõюǐջ��ɻƮŮĒ÷ĔωϠĒ՞�͛м

̕А˓Ωəé�ʅɓ̷͘ÈOÖӘĠͺїϙƾ�´+÷ջԪ̘Ĕїϙ�ϭǁ
ĸ

ɗȅЄջBɩĉ˄ ƅKāDƾ͛Öћϱ0ǉՁӢǄωϠ�Čɽ͛ƅKˍˌАɓ

»м"ջՍͼ�ωϠ�͛ɓ»õ
ҏ͛ƅKʬƭǵ̕āDǵ÷ԍƅKSǄ͛м̕

щΰ�QĽÖћϱ EсͼĠͺїϙǼŐ ͮѿȅЄ͛Ǳ͈Ήƞqʼɚ˘͛�өջ

Bɩ�̖˛Ǳ͈͛˲�ǇƜջ2ѭվ�ȅFŘľØʘ˄ůǑ¿ōħŠĔ�Ķʝ»�

¥ȎɐȦK»�
Ê
Ê之��ħ=ȎƳ�ħ=�	Öћϱ C�Ѩ̕ˈ_āDŋ

ɽɟŘ͛ωϠɓ»õӖKʬƭջĊʾÈVɩĔїϙŐϭ 
ĸʫ˼ʖƭ͛j˛ջ

ĉ āDƾ0ՁS̚ωϠÎɽ͛KՎ�2ВQվ 

 

¿̕ǄËũȈ�ǽ�ËũȈ�Ĕǧ̂>1ɢɥ¤ʫ��ɑ¥ʖ¥�ƻ

手Ɵ�，ĔľĶʝ�Ù�KŨãɸ&ɈS careǸÚć��KŨ$ɕ�

�Ľ�Ĕǧ̂>1��ŴǽǸ女Ʈ��ŉ�/>叉¤Ĕ?�ǽ
女�

¥�Ø比�，Ĕľ
ũıµˊ�ıɞǦĔ?č�Tľ¥�，Ȉ�¥˶

ľŘÜɐȈ�ŮcĽ�Ĕ叉¤?�S叉�ȗčµvÜɐ子Ɏ1Ĕƅ�
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SƮ�ǅǸ引ȎTHȚǝʖ�ʸĔć��˸Ș��ʸĔ
Ų子Ɏ�£

ȅFŘ"¤Ĕ?|�=Ń�五¤ʫ��˶ ľŘɐȈ�ŮcĽ�Ĕċȉ�

ǧ̂¤ţ�ĠòɅŘĔ?čSƮ��ëǰę C	 

 

    ͉ʾՍͼťԢ��ч0̘ՁӢǄʰԐ�Îɽ͛
ҏՎˍõāD͛ɓ»ջʾ ϊ

ʎóǱ Tracey, Tannenbaum & Kavanaghո1995չ͛ ͱΒ̷͘ωϠɓ»ɻͥȡƸԽ

їϙϊʉƾ͛ӣΈǵɈ� 

 

Ĉ�iéŐ̹Ի͛їϙѯΉАť´ƅKԍŋɽЧƈ 

    ǂɓŗŐԘǼҿ̹Ġͺїϙ͛ѯΉȖʫP ջͨїϙŐϭ�šЩӵɚ�ť�´

+÷ɽԐ��ά̹�мɆΉƛΧʣǐǸ�Ӎǖ˛щͮѿջѯġ�чЩĪɚ̹Ѵ�

�ʌə˛�Ω͏ƅ�Χ͛/χ�zάӭ�Άͣ�šºëʙQ͛ѐʌАťKϙϭջ

Bѯʅ�͛Qŉ0АťԢǟ˚ɽǼƈҨջĊʾÖћϱѨ̕їϙǼŐ̖˛ӑҏЌƅ

K�Ӗ͈�ˉĽÖћϱ FȖ�վ�ƻ手ƟãɸKǽYƙȥ¥�ŕ�Ĕ̯ø�¥&

7TƙƎĔɸʚS之，ɸʚɸưɥiĔć��]Tƙľİo¥ˬɜ/ư̪ÑĔ̯

ø�	Öћϱ D¤сͼվ�ƻ手ƟȎľǑ
Ú common senseĔɄ̕��Ňɉư

�¥ȎɈƿʌĿ
ũɉưɴ�̘�ƐƀĮƿʌƮǏ˵�Ø¿ŨTƙ focus�內Ņ

Ʊ�ʘ˄ʦƴØ
ɀ��ɸ¤�ɢƻ手ƟBɤ之ǜØɀ�ɚŸ�	 

    Öћϱ H �6�Ǽҿ̹͛ˋͫԜǟõȟҜʡ´ВQջ2Ѩ̕Ĕɽԗ͛ѯġ

�ջϯƎ�ÛЄѻӄƒш͛ԜǟՋĚõȟҜ˦ΉջԮ6ĸ͈ЌťԢǟ �̊2сͼվ 

 

H¿內fǡǾǇßʖ��Ź��ɌĔ˴ǾǇ�+ʝ̑Ĭƶ��ŰÚǯ

…ƶ�£ʖƎĔɸʚ��ƮǸũɉư�¥TƙŘ之ĔľĶʝ化ɺ&z
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̑ĬĔǾǇƂq�¥ŘĶʝǬǜBɤ��úľ¥ŘH+ʝɼį�Ķʝ

�化�Ã+ʝ?�ɜÍ�£ľ�Ǹ八ƂÞ�ľBɤ8Ĕ�ûHɺ"¤

�Yƙʖ¿�ɲ�之ɩ�£�ɸʖØľŘ˂ɸ¤�ɲ¿�內Ǐ˵Ř叉

也Ì�Ǐ˵Ĕȝº�ʞȄĔ>q�ȴȨ六Ɉ�ØÚǯ…ȠȠı̏Ǻɩ

Ȑũ!ſĔ�ʸȎTHi�"¤����ëǰę H	 

 

    ϐю6�ћѱ͛ϊʎջʅɓŭїϙǵɈѡ?͛ϊʎ̕Ġͺїϙ�ʃɽɈĕΈ

ҾɚƅKՄĝջ�ųɩÖћϱ`�ʃũїϙǼŐ�ͮѿ�Є«�ȅнΧ 6ŕ�

》»íɁӓϲҾ»ЌƅKс̷��zάїϙǼŐАÖћϱƅK�šͦԐ�̖˛ͩ

ʽЧťջʅɓѨ̕ԐԇĔɚ�´+÷ϰѤԂÕ+÷͛їϙ�Єā6Ġͺїϙ͛Έ

ҾǵɈPѴŘїϙǵɋջűԳАť´їϙӲåťɛ� 

    шɚ��´+÷ϰѤԂÕ+÷їϙҿ˛�Υ%ʛщŘվ�Ġͺїϙ6�ť�

9�´+÷Ǳ�n�Ġʅюǐ�öǆȷœ�ɿ´ǧƞÒмɆΉƛАȅн̕ӵթտ

ť´їϙ¤6ĩӓɽԐƅKǼԳͮЄÒϰʔöǆȷœ�ɿ´ǧƞ̕ӵթ�	ǂѦ

ҿ˛Þ6ɥͷ¾�ĠͺїϙͣʫԹȖŮÖї+÷_+ƅKǼԳ�ȅЄջĩӓɽԐ

ƅKǼԳͮЄWť´їϙ�щ¨ӵթ�(ÈĠͺїϙАť´їϙɺı͛ƈ�Ĕɚջ

ť´їϙ͛ҷŮ̗թ̕ӺŭÖї+÷�ƅK�šջǂɜ 6ȖŮАÃ¯ջºëɍ

ŮƅKчՄАȦͼKʡə˛Χջ�ӟɪύ ȖɍǸɏX�ɃÿƅK�Ċϲɽ�ɚ

Ġͺїϙ̕ˏƱ»�9�´+÷Ǳ�n�Ġʅюǐ�мɆΉƛАȅнΧͣ͛ջӌ

�ɩ̕,եÖћϱсͼŐŕ�ƾťԢч͈ ɪ0̘�ɻջ�ƱѰ�´+÷ǉՁǂ

ťK�Őϭ� 
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ȭ�ƻ手Ɵ已OƙĔx…� 

    Ȅȡ¥ϱǼӄջĔˠǜÖћϱũĠͺїϙΈҾɚƅK�͛ǟƵ�ƾջʅɓĉ

ՆʲъĠͺїϙ͛ʅҚջȠіÖїϱŭɚĠͺїϙǼѨͮ͛¬ЄõŘD�Kϱ͘

̷ÈOїϙҾΈЌм̕Ƀ҅͛ƓƞɽԗջÖћϱ`0ѨçĠͺїϙ͛ǉчǖ�ŭ

ɚ�ʸҬ�ɆƝӭԋ͛ɗա+ϲђջɽԐ�´՞κõмɆΉƛ͛ťԢӖK͛ͭѐ

ƚ�
̖Ǽ ջͮϰѤԂÕ+÷ÈɩӉӘĠͺїϙP�ʿѨѿ�´+÷͛Ͻ´õҰ

�ջĽÖћϱ EѨ̕վ�¿̕Ǆƻ手Ɵ已ľÂ/ư�ůƟ已�ǹ%�¥Ȳ�Ļó

"¤�¥ǸÚʸȝŘ�Ɍˣ
��Ř�ƈ戶��8Ėɦ�˴+ʝ�Ķʝ五¤�&

ƙǽ&ˣ�	Öћϱ D �сӚ�Ġͺїϙ͛¬ЄɩȦR�9�´+÷Ĕӓ�Ɇ

ƝʰԐ¥͛ĠʅѨѿջ2ѭվ 

 

¿̕Ǆ���(ħ�ɢĻóBɤÎ�ǋ̖Ĕ��Ƞāʖľ
ũƻc也

ŘĖɦĔɌøǜɜƵ�˸ȘTƙÎ�˴Ĕı detail£ľKɝ˴Ĕć�

ǽ�˴��8KTH̫¥ĖɦHĴɉư�Ɍľ+ʝ�£ʸ�ı��Î

內čË
ŏǽ˴ĔıɞǦ��8Ë
ũǽ�引，�Ɉ̫ƎĔľɇ˹�

ßʖ��ɌĖɦȲ�ĻóĴTƙɈŠ少ĔƷ̉ƶ��ÖĔ̡ƍ�Ȏľ

ɲ]ʖĔ
ƻ手Ɵ��ƻcĔɌøɈ���ëǰę D	 

 

    Öћϱ Dӓ
ʿ6�ɆƝȟҜ˛АʙQѐʌ	ѯΉKВQջ2сͼԪ̘�ѯ

ǼoӚ͛ͮѿǸǼŐ͛ȟҜ�šɽԗջBɩӌʭ͛�Ԡ�ԋѯΉ҆Öћϱȴɽȟ

Ҝͮѿ͛ĠͺʐʦջÞ6ƕ¯��ƾÐ­ӓԠ͛ĔϽӓ\ѯΉ�2ВQվ 
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ɲǏ˵Ƃ�¿Ũŏƻc�Ö���88ǽ�Ǐ˵�£ľǏ˵čØſŪ

Yƙʋȥ¿Ũ
ũǤǖĔŀ乙�ǟȀʸƼ大&��¥�Î內čǑ7ǚ

��¿̕Ǆ˶&˘
ũ引ľKuȥ¿Ũ
ũƻ手ŀ乙��Ň¿�ß"

¤ĔſŪ�ǋȦ�_ó內ĔǏ˵č�HÙĴßōɈ̕ǄØſŪƻ手Ɵ

�ĔǏ˵č�引ľɲȥ¿Ũ
ũ他˕ŀ乙�ɑ¿S�ƿƟʸĔſŪ�

ȎɈBɤĖɦ�˴+ʝ��ŇǟȀu�
ũ「ÊĔɌø��ëǰę D	 

 

    ʾĮջԪ̘Öћϱ`Ĕ6�͛ћѱϊʎÔɧ�їϙѯΉА�ƅK�š͛Ԑϼ

�ıջϲ̖˛Ǳ͈ЌȄҿ͛ʡ´ջBɩĠͺїϙ҆�´+÷ͭѐ�ǱӢœ͛˛5

Ащΰ�ȴɽ͛ʶ�АZԣ�Ǳ͛͟Ґ9Аϫ´ջ6Òͭѐ�´e̹А�´΂w

Χ�ӌ&Ġʅ͛Ͻ¥їϙ
əԻÞՂԒ�´+÷ӛĵм͛͆̕͘ջ
əԻ¤XO

�S˛мɆ�ɇʅɓѨ̕�ЄĊ̕їϙʃɽɈҾ»Ќм̕с̷ų�͡êŘĠͺї

ϙջÈVőÞЄ̖˛Ĕ�´Ğм͛ӘΉ�˲£՞ŤջËЄըըĕ͘Ȭ̉ĔƸԽ�

ĽçÖћϱ CǼсͼվ 

 

Ȏľ�Ň��ǊƝƻ手Ɵɢ"¤iĔÎ�7�Ĕ毛Ħ�ûHõ¡Mƿ

ƟǸ八ć��ƭ�ƎĔ�ı�毛˱ØȎ&Ɉ�ƿƟ���ŇƿƟȎľ

ƿġ focus�¥"¤Ĕć��ƿġŇ�Øũ̃Ñ�ȴĔ�ûH¿Ĵß

̕Ǆƻ手Ɵ]ûǁßĔ�ǣ
ũľ̫¥THǗɊĖɦ/ư�ůɝ�Ĕ

ƻcɦǜ�ɢ�Ĕƃŀ�P²̡©ɗư�˶�ŰÚč¥&化ɝgƶ�

g�Ɉ�NŦǬ又ƶ�úęľƻc/ư˿ʟ�ʖɠɼį�ŐȦ��Ȏ

ľıƻcĔć��Tľ¥Řʖ]ƎĔÎiȾ�ãɸ]ǽ˝˝Ĕ�-1�

�ʧ̞¥�Tľ�-1Ĕɩȝ'¥&ɈSɹ̕，Ĕ��ëǰę C	 
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    ĠͺїϙԚ ҆Öћϱŭ�´+÷ӌ_Ұ�ÒÈũԻŭ͛ƅKɽ
Ġʅ͛

̹ѐջÖћϱ FӨȦ ǉՁՌǫ Ǽɽ͛Öїϱ͛їϙԳˏ�Ų�ŭɚįɑԹм

ɆՋΆ+÷ϲђջ2`ЄӉӘӌƚӒ͛їϙʂԍջƱ»ӘÏʃȡё͛мɆ˛щͮ

ѿõ��ά̹Ǥ˯���Ċ̕˳åϗ̵͛ѰїəƭջOǁÖїŐ÷Ĕїϙʂԍç

ɪȏŹ+ԢԐWջ
ĽĔΥ
ί�ʌ��2Öћϱ`сͼĠͺїϙƑP͛ɺıƕ

¯ɩϊ'ɾÓ�ƫΛ+Ѕ� 

 

˸Șƻ手Ɵ已ɢ"¤ãɸÎ+ʝŌ毛�£¿̕Ǆ˶ľaŘĔ��Ňǟ

Ȁ&ľËũ�ǽľ��Ļ̑ŏĔŔȓ��&ľËũ�ǽƸɩ/w�Ļ�

Ø¥ǺɩǸ
ũ@S̫K�ŕˬɜ/ư̪Ñ�Ɂɴ�˶ľıaŘ�X

\
ũĢǁľ�¥�ØɛŠTH上̌&Yľ
ƚ�ĻĔ��¥TH上

̌，&zʜƺĔ��Ǹ¿̕Ǆ˶ʁŝŘĔ��ëǰę F	 

 

    ɇÈOÖћϱѨ̕їϙ͘ȬΈҾ͛ΓԍE�ѯΉŔȝɪʰ�M�0ԳSāD

ɟɽKՎм"ջǸɩїϙАť´ԍŋɽЧƈΧĊσŮЍĠͺїϙǵɈ�ƷջBɩ

ŭɚӫ&ÖїŐ÷PѭջĠͺїϙ0ɽŋĔ͛Գч�ʅɓϝϊ�ӄÖћϱ`ǼѨ

ͮĠͺїϙǼ͘Ȭ͛¬͈ջ6Öїϱяƞ�͘ջɐ̹�Ġͺїϙ͛¬ЄŘDվΥ


ջĠͺїϙҙ �9�´+÷ӓ�ɆƝʰԐ͛ĠʅѨѿտΥ#ջĠͺїϙğՒ

�´+÷Ǳ�n͛ʔǈʣǐջO�Єǎӏµ9ѦϽ´ƅK͛ͮЄտΥ
ջĠͺї

ϙȦR
_҆ɗӓ+÷ƹʾԍ'˦$³�ϑϢǟǦջÒϏ̝+Ѕ͛άә� 

    ĔͭѐĠͺїϙ͛ťԢΈҾǟƵƾջȡЩʅΞЋ�ίԌŀջӊ
Ƞі�Őϭ

͛Ϗ՛Аǧƞ	��ѯΉќє	��ƅḰĨ	��ŐϭАљǯ	ӌĈ_ĊσĽ

IƸԽїϙ͛ΈҾ� 
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ǣ�ɔ�之ǩĔɕ代三ɼįɺƟ已Ǣ̆Ĕʧ̞ 

    ʅίSͱΒʐʦջ�ʌÖїϱŐϭ͛Ϗ՛АǧƞĽIƸԽїϙ͛ǵʎջũ�

ʌϊʎɐ̹Ľ�� 

 


�ȴɽ�nͮѿ͛ÖћϱĔĠͺїϙHɽ|· 

    Dochyո1994չȖ�͒_՞ĔÐАŐϭ、³ɪջɻũÎʅ}ŋĔљǯ�͛Г

ɽͮѿАɗǁ ͛ҖѕӑϊҠPջɽ¯ɚƫʦɗ͛ͮѿʣǐ�(ÈŐϭϱ_+͛

�¥ͮѿɻƸԽ�ƾPŭŐϭͦԐ�š͛љǯА̹ѐ�Swellerո2003չѨ̕Őϭ

ϱȴɽ�nͮѿջЄƕ¯ŐϭӘΉ�ĩ­ƅKљǯ՞͛и̹~σ��nͮѿ͛ɽ

̖ջǤòЩŐϭϱŭɗʣǐ̹͛ѐА̛ǜΉƞ͛ƈ͑ջӍƒɻԐW ŐϭϱũP

͛ŐϭǵɈոAlexander, Kulikowich & Jetton, 1995չ�ӘÏɽԐ�nͮѿ͛ťѾ

ͱΒՍͼ�ЄʽéƸԽŐϭǵɈոKohler, 1987տ Dochy, 1996տϬʹ̾ջ2002տ

УЂȄջ2007տʟǪŃջ2015չջɵɽŐϱ�ư�nͮѿɩ�чɀӲŐϭс̷͛

ÎĊոTobias, 1994; Alexander, 1996չ� 

    ʅͱΒÈɩ6ϰÕ
ЕмɆ�ԂÕ+÷̕ͱΒŭ҈ջÖћϱėсͼӘÏˏŐ

ԠˇǸ˼nĎŠϰѤ͛ӘΉɪջɸϏ\ϭӘмɆͦԐѯΉջĊʾ͒2`ÐАĠͺ

їϙջԻŭӫ&мɆŐАмɆ˛͛ѯΉɪջɩ�ɽ�nͮѿ͛ʛ8�ˉəÖћϱ

CВQվ�íl˴�ǸÚć�ľ¿Ũ�ɟĔć�±�ûH¥�ɟĔſŪ�¥��

ŔĔć�ãɸȎľǸÚ��Ĕ�ʖɸ�Ĕ�ɲ/wĻȡȑ，ØÚɜÍĔ?Ƃ�ã

ɸȎľȆɇĵ�ɜÍɢˮŽʊǜû�，Ĕ"â�KȎľ��Ȃƪɶƶ�ãɸȎľ


ʫ
女�	2сͼĠͺї�͛ѯΉ�šА
ЕмɆϰΆ�š͛ӵ͔ǖ՟�Ċʾ

ŭɚÖћϱ`ϲђջͦŭĕĔŐϭс̷�Hɽ|·ջЄĔїϙʂԍ­ӏѦəԻͮ

ѿ͛íɁ̹ѐ���»ϲ、͈�ҀĽÖћϱ Dсͼվ�ɲ¿Ũ���Ļ之ɴ�ɢ
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�Ļ之BɤŌ毛̘�ʖˮŽʊǜ�?ƂʊǜØÚ��Ļ之Hħ��ɩƻ手Ĕ�ɑ

Ș�化I�ɈBɤ文Ȉ�	Öћϱ H¤Ȗ�վ��ŇcÖľ
ƚ�ĻĔŏÑ�Ø

ǽľ�ɩĔć��ɺcŏĔ之hȎɈ̕Ǆģǀ文ȈĔ�ðɈɺ
Úć�Bɤ�Ʌ

č�HħɅɩĔÞ Sɢ�ŴƝʻĔſŪɈBɤ�?|�	ɇŭɚÖћϱPѭջ

їϙѯΉ͛įɑΆͣƊɽĠʅʣǐõɽ
Ř̛͛ǜƞջĊʾĔŐϭіѴӘΉ�ɻ

ͦҶ�2çyPǁɽ��Öћϱ E¤ȦÒȴɽ�nͮѿ͛Ő÷ջŭɚϊїɪ͛Φ

Ѥ˸՛�Hɽ|·ջĽ2сͼվ�K�ǸũʸȅǨľŘ�ɟ�ɺā¿�#��Ļ

ŔȓĔʋ̮�ťĔ�	 

    ̘ϲʃ�ɽ�nͮѿ͛ȅнՋΆϱͦŭŶɚ®·ջŭɚ2`ϲђջ˕ɽ˛Ő

ͦԐ͛ЃɯͮѿջŐϭ̫˚¤Ҷ̕ã«�ҀĽÖћϱ Dсͼվ�ɲ�ĻȝºčȎ

ɲ¿ŨHħ�ŏ
女�¿Ũƻc�&7Řø��E]�ĔƷ̉Çǖ�Ø�ĈɺÁ

ǭ̑ŏßʖ�KŨɺčǕƎĔľÎ�+ʝɌø�ûHKŨ�仔Ø
ɀĔſŪƎĔ

ʁșŖ�	Öћϱ F�Ѩç˛ƽͮѿŭɚ�ʸ�ԋ͛Ő÷ɻˉҶԕ͆ջĊ̕2`

6¥˕ɽ�Әӌ&ѯջ��šɦȜȩ˛ƽŐϭ͛Ιԋ�Bɩŭɚ�ЋʅΆκ͛Ö

ћϱ`PѭջųĽçĔцϭ6¥ıŐ\Ә͛ѯΉ�Öћϱ G(�ѷђĕѭվ�¿

̕Ǆ¿Ũ$ɕ�ŔȓĔS°�ǸÚć��Ɉ̕ǄBɤ¾��ÚTƙľƮ�A"ȝ�

ɺKßʖKÎ��Ļ̑ĔŔȓ�K�之ǩ�tľƿ�}ȩĔ°�ȎɈı³̏�K

ɑȘ�ʸƠßȎɈı���，Ĵ̜ɎȄ�ɟƻc�ǽľɈBɤșŖĔ�	 

    ɇʕ—Öћϱ͛ȥӄջϰÕ
ЕмɆ͛ÖїŐ÷�ѴĔϰѤ͛˼n�ǸѯΉ

͛》»�ˉҶšɦÆ�ՎտÔ�ջʃ�n��ά̹�мɆŐÒмɆ˛Χ�nͮѿ

͛ԹмɆՋΆŐ÷ջ2`¤Գȉ�ɵį͛ɪԍǾЄ��̹ѐջͦ Ҷиɚ��D·� 
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#�ÖћϱÐАїϙɪ͛ŐϭǧƞõǈǧҾ» 

    Őϭǧƞɩ˯ЬŐϭϱŭŐϭӘΉ�ǼȕʽԻǸҋԻ͛ѡv�м̕pé�̳

΁ʍո1990չȖ�ŐϭǧƞWȖƮŐϭм͛̕əéջőÞ6ƸԽŐϭ͛ϊʎ�ϲ

Őϭǧƞ�ƵǵАɃ҅ջԚ А_+ǈ̹źԻ͛Ѩͮ�ǟǦɽԐջűºȔŭŐϭ

́Ĩ͛ǧƞոɸ̴̲ջ1993չ�ɇŐϭϱ͇͆͛Őϭǧƞ�qс̷ɚм̕�ջӨ

ɻՍ̷ɚ_+АŐϭ́Ĩ͛'$K͈�ջ��ӓϲƪ@ЌʃP͛ƅKǧƞոӰϮ

ň�IЦĎջ2004չ� 

    ӘÏͱΒсɥջ_+ÐАїϙ͛ǧƞɻŭƾϣƅK�͛м³«͇͆ƸԽ

ոTruskie, 1982տTracey & Tews, 1995տԝλҊջ1999տʟϸǔջ1999չ�ʅͱΒ

̷͘ӭ�ÖћϱĔŐϭǈǧ�ջҠ�ɩ̕ jļ˼�´+÷͛ՂnջÈũǵ̕Ͻ

Ĥɗա+ջ2`͛ǧƞс̷�́ЩΏʢ�ʽé�BԤЩɪԍȣΈǸԻŭɸϏͱ҄

Ә͛ΆͣջԻŭĠͺїϙ͛Őϭǧƞӊ̆ҾȨ̕》ʢт³�QĽÖћϱ C ѭվ

�ǟȀ¥Ě�*ȱĔſȵ�¥ɈȔǓ之，ɢ"¤�毛Ĕć��£ʖɸ�YŘľ¿

�之ɩĔʸȝ�¿ȎÎ�Øʝ上Ǝ付��Ċ̕ӌ&�´+÷ˉҠĔ˼nϊї˸՛ջ

2`͒�ɵКǈǓĔԉͱϰѤĎŠϰѤ͛˼nջĊʾ͒�ƞԻŭƊϏŐӘ͛ѯΉջ

šɦԖEÖћϱ͛ѯġŪ˞ƞ�Öћϱ H ¤Ѩ̕Ҡ�ɻŭ�Ͻ͆ˮ͇͆Ǭǭϲ

ΏʢK̕ջBĔÐїӘΉ�ӊ̆ĵÏՂnK̕�´+÷̜͛ǟջ2сͼվ 

 

¿̕Ǆ
ȴ！ɑ/ư�ůǽɈ̮ːɋ�ƻ手Ɵ已�ƙƽŇ(ĴĔ"¤

hǘ�
ÚɎȄ�ûHɈɅʖ¿ŘĶʝ女ǅɛŠ�ɎȄ�̫(ĴĔ"

¤hǘÇȹ©
引�ûH
ȴ！Ĕ;ɼ¿̕ǄʋľːɋĔ�£ľɸʚ

�ɈɽɽĔ&Ɉɲ
ȴ！Øʝʯ�ɅŘǽ»，ı��;ɼ��̦Ƶ�

�ëǰę H	 



DOI:10.6814/THE.NCCU.PA.009.2019.F09 

‧
國

立
政 治

大

學
‧

N
a

t io
na l  Chengch i  U

niv

ers
i t

y

 98 

    ÚĮɽԐǈĨ�͛Ҿ҅ջɽÖћϱȦ ͒�ʸĉ˄Ő̫͆͛ǧջŐϭǧƞ�

�ÛɩοηĕíɁͮѿջӨºȔѨѿ�2çyõϊ'ɾÓ$³͛ʰɻջ��Ĕʃ

Pɽ¯ɚƹʾƅKʡ´͛'˦�ˉĽÖћϱ IɥͷсӚվ�ĥĺȦSpĆ3Ĕ;

ɼɢİo�Ƙ�	Öћϱ� BȖ�վ��，之hĔēɼ&ʻ¥ľ上Ǝ之˶ľ&上

Ǝ之�¥Ɉɨ，ı�ɇĔĆ3�
ũ&i�˟�Ĕ及ɷ�¿̕Ǆ˶&˘Ƶ�	Ö

ћϱ D Ȧ վ�ħ不KŨǽɈʖ�/ư̪Ñ�ĈTH上̌Bɤ�&zʸĮĔz

ÙĔɠ��ǲHĴ�Úɉư�Ĕpń�ɈBɤŶĂ�Bɤ�ˡ«�	ʾĮջÖћ

ϱ G сͼ2͛ŐϭǧƞȊȕЩĔїϙʂԍ$ͦ'˦äЋƅK�Ǽӕ ̫͛˚ջ

ĔŐϭǈǧ�péõıŠj'˦$³ջ�$ͦƕǌƹʾʡ´�Ӡӕ͛ċԮ�2ѭվ 

 

�Ň¿Ũ�u�ˋ毛Ĳ
Ƨ %S�ûHØſŪÿĺȦ¿Ĕ/>ƙ&

ƙ�ûȲŷ�ØɑȘ�Úć��ɸư�ɨ，³̏�¹ǓSØ比友Ǆɜ

Í?��...��ŴǽɈö�Ɲʻ¿ŨǝȶŃ¿Ũɨ，Ĕɉư�Ĕ³ �̏

ûH;ɼ�Bɤ�ľɢ�ŴƮpń�pĆ3�˶�ɉư��Ŵ)Ōˡ

��ãKȎľ¹Ǔǅ�ŹØ比Ʒ
Ú�Ź/ư�Ĕɕ代��ëǰę G	 

 

    Ԛ Öћϱ͛Őϭǧƞɻŭїϙϊʎ͇͆ƸԽջʅͱΒ̷͘ӭ�ÖћϱĔÐ

АїϙϊʉƾջɻҾ҅�ԻŭʃPƅK͛ͨ˛õǢr�ɇʅɓĔʾԚ іѴÐА

Öї͛Őϭǈǧջ��ʌϊїƾĉ āD͛ƅKǈǧ� 

 


�įɑÖћϱĔƅKǈǧ�͛Ҿ҅Ö ѻƎ�çy͛ƸԽ 

    Noe & Schmittո1986չ̷͘ŐϭɻÖ ƅKǧƞ͛ƸԽջӓϲƸԽŐϭӣΈ

͛ǵɈ�Ȩђ�ջÖїϱŭƅKȉ�͛ΉƞɻÖ ƅKǈǧ͛ƸԽջŮЍÖїϱ
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Ƀ҅�ҾΈƅKͦԐȅЄ�³ʰ�̘ϲʅͱΒ̷͒͘ϊїƾĉ ƅKſDջÖћ

ϱ͛ǧƞс̷�ɽǼƈ͑ջÖћϱ A Ѩ̕Ġͺїϙ�ɻƸԽ�ŭƅK͛юǦջ

#ϱɩ�Ԍ͛ջ2Ѩ̕վ�¿̕Ǆ"¤ɼįÎ�Ÿ§�"¤ľ"¤�Ɵ已ľƟ已�

Ȏľ¥Řż，~ƅɸǎaɕĔ什ȝ�	BɩÖћϱ F¤ȕ�çǤшջ2сͼÞ6

е͉ĠͺїϙАäՋΆçy͛ͦиջĔǂ"ƅKɪɽ¯ɚͭѐ�+͛ΛĤջ�Є

ѰɐЋƉ͛ǈĨջ26ЋҰĔϏ̍ӭʫ˼ʲ՛ŵ͛ƅḰĨjВQվ 

 

子˧·]ãɸľBɤƯ|Áǭ̑�ɛŠĔ�ǽľǜǧĔ���ǲTH

̫¥ǺɩǸȐȱŌǬɈBɤĖɦKŨĔɅč��"¤��ƐƀĮɢØ

ÚɉưȈ�(ȵȎBɤ&ɈØʝĔɺo��Ňãɸ¿Hħ�Ǐ˵ŏĔ

ſŪ�ŭȲS¿̕Ǆ�ɲƐƀĮɈ̕ǄɉưȈ�Ɇ&ˣǏ˵ńȝú"

¤-Ŷ�KŨɺ�Ļȝºč&ľıˣ�ØɉưȈ�Ĕ�TƙɈ̕Ǆʖ


¥ŨƐƀĮŇ+ʝǽ&ˡ¿Ũ�Ř¿S»ØÚ˰ʂĔÙǇ���Ň

�ĻȝºčľčǯȜùǯ…Ĕ�ɉưȈ�Tƙ&ľıˬɜ�£¿̕Ǆ

BƠɺoĔɼį��Ŵ化ɝŘ)Ōˡ�
引�ûHTƙľ;ɼ�ĔÆ

̦�ˡ«�Ȏ¿ũ��Õ��Ň¿ĖɦɉưȈ�KŨƿɉ&�Ǐ˵�

KŨ�ʃƷúľ/>Ĕ̋&ĖɦŘĶʝ叉ĔſŪ�¿ȎɈ了ȳSˡK

ŨÃ工Þ��ëǰę F	 

 

    ʾĮջÖћϱ��ȦÒѻƎõçyɻŭƅKɪ͛ǈǧ͇͆�çΉƞ͛ƸԽ�

ˉəÖћϱ G Ѩ̕ÐАÖїƾɻƸԽɗӓ+÷Ҭ��Ͻ͛Ǣ˛ջ2ѭɥțѯѻ

Ǝ͛ǧƞɻӑƑƸԽŐ÷ϊїƾĉ ƅKāD͛ƅKǈǧջŲ�͒ѻƎҰ̕ť´

ƅK͛¥ҺջҶšɦǵ̕ɗӓ�´+÷Ɉ;͛ʬΰ� 



DOI:10.6814/THE.NCCU.PA.009.2019.F09 

‧
國

立
政 治

大

學
‧

N
a

t io
na l  Chengch i  U

niv

ers
i t

y

 100 

ãɸ�ŹĔɼįɈ�ı�Ĕʧ �̞�Ĉ�Źıːɋʖ¿Ũ/ư�ů化

ɝŘ�ÿŚ�ɺāëƟ(Ĵ��/wąưƱˋ�Š�¿̕ǄɈBɤ�

ȑ2�Ø�Ĉľɨ，BɤƇɋĔ�Ź�úǑĔBɤ&�ĔɠɈ�ʧ �̞

/ư�ů�
ũ¼ȫ��/wąưƱˋȎɈ�ş��Ĉľ/ưŊĔ�

Ź�¿̕Ǆʧ̞ɈBɤ���Ň之Ɓ�ŹǟȀ�之ǭŊ�/ưŊĔħ

不TƙKɨ，Ĕ³̏Ɉɢ¿ŨBɤĞĔ�ûH¿̕Ǆ/ưŊĔħ不ʧ

̞ɈBɤ���ëǰę G	 

 

    ̘Öћϱ B�H�I¤�ưÖїçyɻƸԽ�͒ɪŭʃPƅK͛ǢrջҀĽÖ

ћϱ H Ѩ̕ÖїçyƑύЋƉ͛ɩԻŭƂɗƅK͛ʽԻǈǧ�ĔϏӘ
ˇŢԩ

͛їϙʂջӌϪ
Ҡ�çϏ˃
ˇ͹ϙƾ�äЋ�͘ջ2Ѩ̕ɩ
΋АçŐԍ�

ç°«Ӛǵͣʫ�ŕǵŪՈģï�ӍӘϰѤջɩ
ˇʽé�̌¹͛ǈҪ˃ΉջĽ

2Ǽѭվ��ɲ¿ŨeŘǅz
ũƠȰ引ȴ！�ûH¿̕ǄØɺ"¤ɼįľ�̮

�e|ĔN0�	ϲÖћϱ B�IэǁƅKǈǧ͛Ҿ҅PЋɚȇЋƉ͛ƅK�š

Ð̚�2çy͛ƅKӷջĊϲƸԽǈ̹͛Ɨр�͇͆ˉҶ͛ǈ̹ջĽ2`ВQվ 

 

¿̕ǄľɢãKɇȲĔ/ư�ůŌǬ�Ɉʧ̞�#(ĴĔ"¤及ɷ�

ɲKŨɈʖØáũ@"¤�����Ø¥ȎɈSBɤ�ȎɈɅʖ
ƶ

�Î毛Ħ�¿$ɕÖ�入'���化ɝľTH˼̑�ǸÚɇȲ/ư�

ůĔ)Ʊ��&ľʸȝǁȥ¥+ʝĔʧ̞�ľ�ŇǸÚ)ƱTH¯Ȫ

¥�̃Ȋ�ŰÚTHÆȲ�¿̕Ǆľ�ʚ(ȵĔ)Ʊ­��ëǰę B	 
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ðS�Ɉ�上̌
Ú��ÇˬɜãKˋ毛Ĕć��ãKɢ¥
女0Ț

Ĕɇ��KŨĔēĎľĶʝ女��ĈãK�ı一Ĕɠ�¥ßǸ比ȎɈ

ıňǈ��ëǰę I	 

 

    ϝȔŐϭ͛Ϗ՛АǧƞŭїϙΈҾ͛ƸԽջʅɓ̷͘ȴɽ��ά̹�мɆŐ

АмɆ˛Χ�nͮѿ͛ÖїϱջͦҶ�2ԹмɆՋΆ͛ÖїŐ÷ջЄɵǎĕ》»

їϙǼŐ͛ɗͮѿАɗȅЄ�ʾĮջKϱ̷͘ Öїϱ_+͛ŐϭǧƞɻƸԽї

ϙŐϭ͛Ǥđõ̜Ǐջ��ĔÐїʂԍАѻƎ�çy͛$³ӘΉ�ЄɃ҅Öїϱ

ŭƅK͛юǦ� 

 

ǣ[ɔ�ʸȝǳřɺƟ已Ǣ̆Ĕʧ̞ 

    ʅί�ʌїϙѯΉ�ջɍʈϗȝАїϙ�šŭїϙΈҾ͛ƸԽջͱΒϊʎѭ

ɥĽ�� 

 


�ӘɚԜГϟ�͛ɍʈ�š6ÒԜќӲϦ�
͛ɍŐΓԍջÞЄƑύÖћϱҋ

Ի͛ŐϭɈʎ 

    їϙќє͛ѯΉϗȝɻͥȡŭÖїϱ͛ŐϭɈʎõљǯӐǵƸԽոBaldwin 

& Ford, 1988չ�ɽԐĠͺїϙǼO͈͛ɍʈջӭ�ÖћϱѨ̕ѯΉǼȟ͈͛ɍ

ʈǖҚĽç
ĸɍΆɶЕî̷Ġʅ̹͛ѴͮѿջǸϱrƅ�ɶ͛¬ЄЕȖŮLĽ

IȷKջQĽÖћϱ Fѭվ�¿̕ǄȎÂ]ɑ¤Ǒŏƀ�ãɸÎ+ʝƊ§Ĕ�	

Öћϱ Gçʭсͼվ�¿̕ǄȎɲľǑŏƀ
女�Yľ�ƮɩˊǜĔǑŏƀ�ǝ

�ı�Ǒŏƀ��ƂÞ0Ċƶ�ûH˶ľʋ�ĉ�ɈBɤȗʽ�¥Sō˶ľıȗ

Ǫ�	 
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    įɑ͛Öћϱ¤ŭɍʈ�š͛ѡvɩӘɚԜГ�uͳ�ʏ̞ջ�ɓŊɌӄӘ

ɚ�ԊϟԬջԮ6ĔͰʂԍ��ӭ》»íɁ�ˉəÖћϱ BѨ̕վ�̉nȎľı

方�K
ĕǑ¥iȂƪɶ�ȘĴi swot 0Ċ�£ľãɸ˶�ı�ÇɇĔć��

¿̕ǄǑÉ7方7木��化ɝŘʌ文�	Öћϱ C�I¤ȊǗѭѯʅƼį�ƼÍջ

�̹ѴαƓӘį�Öћϱ DçʭѨ̕ɍʈӭ:Әį�Ԭջ2Ôɧվ�Hƻ手Ɵß

ʖ�¿̕Ǆ化ɝŘų̈̄Ăˣ��Ň¿Ũƀǽ̮ĩĔ�	Öћϱ E�Ѩ̕Әӷ͛ɍ

ʈɻĩ­ȅнՋΆ͛Ő÷͛ҋТջ2сͼվ�¿ƜǄ��[c�¥Ř�[ũ˿ĸ

Ĵ�ɟ�ɺÁǭ̑ŏKŨ̕Ǆ˟�̮�Ĕ�
…ǽø&µ�	 

    ÚĮջĊ̕Ġͺїϙ͉ɓŗŐԘǸŁјїϙʰԐ�Őʓҿ̹ջɇÖїŐ÷�

ѯ͛ɍŝĤĕ�ͦ͟ç�ıӭ�ÖћϱѨ̕ќɛӲnЖļջBɩÖћϱ I¤Ôɧ

�Ӳ ͛�ѯɍŝΓԍ̬ů�ƟD�Ӳ�ėջŮЍŐ÷ÖɍЂöҚÖ ȴȺ͛ɍ

ŝƸԽ� 

 

Ȋ�Ÿ§ı��¿Ũ�>1�之ȲūǼ� �yɲ¿ØȵǑĮľ.Ô¼�

¿Ø
ǔ���ũ％�]�ȵǑĮ�!&
女�¿ØȵľƊ§!��

E¿Ĕ� ľȅ比比Ȟ<�Š�ǑĮıŸ�¿̕Ǆ（（�ŴǽľSë

Ɵ��Ĕ�Tƙ�>ò之Ʀ��Ĕ��之Ɓ�£ľǑĮŸ§ı��ɲ

¿ØȵȎľ�Ŵˤ�
ɵ��ʸī才ȎıŸ��ëǰę I	 

 

    ɐ̹ϐ�Ǽӄջ�ѴĔɍʈəԻ͛ϗȝəƭõ�šջǸɩɍŝќn͛Γԍщ

¨ջӯɻƸԽÖћϱĔÖїʂԍ͛Őϭс̷� 
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#�ѻƎȟ�ç͛țѯəƭջÒƎҖӡϹPЋ͇�ŗ�Ő͌ջėÞЄƸԽĠͺї

ϙ͛ǵʎ 

    ϩĎŐϱ Edgar Daleɺɢɚ 1946ƘȦ��ŐϭӹŊĦ	ոCone of Learningչ

̹Ѵջ26ѪђŐϭ̕Qջ̷͘Ԏ҄͛ŐϭƵƭÛЄљF 10%͛Őϭ�šտBɩ

͒ЋҰÐАіѴ�͘ђ¤Þљǯ 70%͛�šտĽʎȟģïԜӄ 2+ǸÐАǽj

ыЋ՞՛¤ÞљF՟Ӛ 90%͛Őϭ�š�ϩĎϘĊƃ͛ĎŠїϙť՛ŝ(͘Ź

�ͦA͛ͱΒϊʎջǁ��çŐϭəƭɻɽ�çљǯɈʎ���ɍŐɈʎɺE͛

əƭ̕ϷϾƭŐϭջqЄZ͍F 5%͛Őϭљǯվϲ͒ѯġ6�ωіѴ͛Ƶƭӓ

мջ¤ÞљF 50%͛�šտĽʎɵӓ
ʿӉӘťҭ̂ϙǸťK�ŐϭջÞZ͍ 

75%͛Őϭ�šտɺƾЄũǼŐΛÈǱ͈ǸɍŮ2+ջÞ͍�՟Ӛ 90%͛�š� 

    ͉ʾÞͮɍƎ͛ɍŐəƭƸԽŐ͆ŐϭɈʎ͛ӵчǖ�Öћϱ`(ȥӄѻƎ

ŭɍŐţɽ�ƸԽ«ջҀĽÖћϱ HВQվ��Ú�Ź˴µʸ�ǁ已ǩ̉�z


ũ̗̉v％ȋ¯
�ȎȣÈ��¿ɈƜǄ£TƙÎØʝǚå�£�Ú�Źľǁ�

Ŵ)Ʊ(Ĵ�KɈȥ¥ı��化ɢ�̱�ƥɺ¥ŭŭĔȋ¯�KɈ˴¥ØÚć�

ŘÆ�Ɉɢ¥Ɲʻ�ȥ¥İ̗��5̱¿̕ǄyȫɈÇǚå�	ѭɥ͒ѻƎЄĔ

Ő͆ģïƾύ ӟɪ͛ǤшĉՖջɽ¯ɚĩӓÖїŐ÷͛ŐϭɈʎ�çʭĕջ͒

Öїϱǣǎ̯ǁɽԐїϙϞɈǵʎ͛ÔՖҖѕջǣЄ­ӏ\ʽ�ʅҰ�Ϥĵ

ոWexley & Thornton, 1972չ� 

    �2Öћϱ�
ЍѨçѻƎ�ѯî̷͛əƭɩƸԽŐϭɈʎӵчĊσ�ѻƎ

6¡ƭ»͛ɍŐõ、̇į~͛ɍŐ͛ƈ�ƼıջˉəÖћϱ AӉԵվ��ŹcÖ

�&�ɈŸı���Ň�Ú�Źß�Î��+ʝʸ�Ȏ�˴�#Ĕ�ɢ�之Ĕſ

Ū
女�FŘľō˴Ź�ʸĔ?č；˴ęcÖ�ɲ¿Ĕ?Ƃʊǜ�ʸĔ�ŹľQ

�Ĕ�Ź�K�ĔBɤ�ʽ�ȘĴBɤµˊ
引�Ɉ尤ı�ĔÞ �	Öћϱ H
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¤сͼվ�¿̕Ǆ�Źɺ
ƼʸĔ®ǝƎĔʧ̞ı���Ň�Ú�ŹȎƊ§ɈS

Ǻɩ
ÚƂÞ�ú�ŹĔ他˕ĵɣ�ǁ
ÚŅƱɢÞ �&ʻz之K�Î�ʸȝ

ƻ手�ǽÇƙ̫�ŴSƝʻ�£�Ĉ,6Ǹũ�ŹK˴KĔ�¿Ƹ¿Ĕ��ŴT

ƙÎ�5化K�Î�Ʉ̕�ØȎʋ¿ɺǸƼʸ�今ʽ�，Ĵß¿Tƙ�Ɉ）ƢɅ

人̕�	͉ʾՍͼ�ѻƎ͛ɍŐə˛õțѯȅƇŭɚ
ġѯ͛ƸԽ«� 

    Ԛ ɍŐə˛͛ӵчջÖћϱ B�HѨ̕ѻƎĔѯġ�Ǽȁ̂͛яИϋԹÛ

ɩѻțѯʅф̹͛ѴͮѿջӨчЄϊå̹ѴʘʐõťQ�QĽÖћϱ B сͼ͒

ѻƎ�*АƅKͦԐ͛˞Ǥ"ԿջıŠɻՊǤ1φϷϾ�ҶšɦƮҠıŠ͛�բ�

Öћϱ H çʭѨ̕ջĽʎ�ѯ�šЄϊå
Е�´+÷ĔƅK�ɺƒť͈͛ͮ

Єջ¤ɵ­Ғӂ�´+÷ƅKǼԳջӌ�ɩ�´+÷ͩʽǢǂĠͺїϙǼŐϭ 

͛ȅЄ� 

 

˴ŹıŝŘ�ǣ
ũľ¥�Ĕć�
…ľŘıȬĞ/ư�ů也ŘĔ�

ľ¿ŨƎĔɈɓ，Ĕ�xßľ˴ŹKƙ&ƙ0Û
ÚıɸưĔć��

9ãľ¥ɑ/ư�ůȯ��¥ɓ，Ĕ及ɷ
…ȯßȯ��úȯɡǚĔ

ȯɈ˴，Ɗ§Ĕć��KȎɈɢ¥˴+ʝć�ŘČɃ�ǹǀľȗȼ�

ȷĔć��£Ȏľ¥`ǀɈ÷ǞĔ�…�¿ƜǄ�
ġʸľĻóǏ˵

č��ŹľƮǏ˵Ĕ�K�#cÖȎɨ，ı��A"ȝĔǏ˵Ƃ�Ȏ

�ı�Ǳ̀��ŇǏ˵čıŶĂʾ�ɬ�¥�&ľļɃĔ�£ľȎľ

Ɉ&!;ɓ，�ǸſŪ�ŴǽɈJǦ付�Ȏʋ¥&ľƮǏ˵Ĕ�¥ʷ

˵Ȉ��ıŶĂɨ，��ëǰę B	 
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�Ĉ¿ō，ʸȝ-Ŷľɢ¿"¤�毛�¿ȎɈƊ§ČɃ�…��Úw

zĔ �yi，Ĕȝįı8�ľ&ľTHƥɺ�Ǽ0Ĕ̃Ñɨ，Ĕ"¤�

ƙƽƥɺǸÚɉư�Ʈ
Úɸ¤úƂÞĔʸȝ�¿̕ǄɈBɤ�ˡ«�

Ǒ
Ú"âúBɤ��ɉưŝ以ɈÝi，Ĕć��̘ �Ǒü內�Ķʝ

內
ũɈ̗�Ǹúǲľ�ŴBɤɅ之Ĕ"â��ëǰę H	 

 

    ʅɓ̷͘ʾїϙ�šАť´ӑϊ͛ӵчǖА Tziner, Haccoun & Kadishո1991չ

6Ò Gregoire, Propp & Poertnerո1998չ͛ͱΒϊʎͦAջ2`Ѩ̕їϙѯΉǱ

ϊåƅKɽԐ͛�šջɩXOїϙ͇͆ΈҾм͛̕ʔǈчσ�Ċʾջ͒ѻƎЄ6

ЋҰť´Ϗ՛oțõ�*ջɵšɦƕ¯Ő÷Ϻ̗ɚ�´͛Ӗ͈ջҒӂÖїϱ͛Ő

ϭԳˏ�
ĽŎʅ��Я΃」ո1996չѨ̕Ų�͒ǼȡÖ͛їϙАƅKɽԐɪջ

ɵЄũ�ǼŐǱ͈ƅKՄĝ��ȕϣ
ˇʂԍջ͘ȬїϙΈҾ� 

    ̘ϲѻƎ_+Ѓɯ͛ƈ͑ɻ�ɻӑƑƸԽїϙϊʎցѻƎ̨ҚĔ�ɍŐϏ՛

҇ţ	А�ť´Ϗ՛҇ţ	ŏҸŏӵցĔťԢћѱƾջӭ�Öћϱсͼ�ϱ̖˛

ͦˉȼջҀĽÖћϱ FсͼƎҖ͛ЖΗ̖ԐѻƎ͛ЃɯPЋ �͇ŗ�Ő ջ͌2ѭվ

�ãɸɸưĔ˴Ź�ſŪ�ľɈ˴Ĕıɐcĭŏ�&
…ľß�ŰũʜƺȎɈB

ɤ��	Öћϱ G �Ѩ̕ɍŐöҚ͛ļĬ�Թ˄ĊɚҰ:�ЋŐʓϯƎǸť´

ƅKϱջϲɩѻƎ_+͛ɍŐЄ«АσҚջ�ϱɩ̖˛
NˉҶ�˳ĉ
ѱ͛ջ

2ˉĂվ 

 

¿̕ǄŘō�ŹĔǑ之ĔÁ^��Ň�Ú�ŹKTƙ/ưɕ代ı̅ȍ�

TľKÎ內čɲ之Ɓ�ŹĔǑ之Á �̂THÂɕ代̆��ʽĔ?�ß

Ʈ0Û�ɢ
ÚƂÞĔ0Ċ�KTƙȈƓ0ÛKĔ/ưɕ代�£之Ɓ
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�ŹKTHǜʻɢɸưƮȣ~�˸ Ș�ŹTƙ�ľ付§�0Û(ĴK

xS°�ɢ¨心�ûH¿̕Ǆ�Ǒ之Á^�ŠĔɠ�/ưŊĔħ不T

ƙȎÎ�之Ɓ�ŹØʝʡų�ɑȘ�Ú�Ź�ľƓǑ之�ȎɈľ̦�

ǑʸcĔć��µvŘō�ŹĔǑ之Á^ɢKĔɕ什��ëǰę G	 

 

    BɩįɑÖћϱ¤Ȗ�ţ�ɽť´Ϗ՛͛ѻƎջ2`Ċͭ̕ѐ�´͌͛ť´

ӖKջ�Ӊʌ�ӭԋ�ӭмɆɓ»ջĊʾŭ�9�´+÷PѭЄƕ¯2`ΘȠ�

Ͻ͆ˮ͘Ź˃Ή�͛˞Ǥ"ԿջɵЄАť´ƅKȡҲջĽçÖћϱ E�HǼȥӄ�

ͦҶ��ɍŐϏ՛҇ţ͛ŐʓϯƎ¤iӵ̹Ѵ�͛ɍЂջˉĽÖћϱ B�C�D

Ȧ Őн͌õʡ͌ѻƎɍŐ�͛ƈ͑� 

 

/ư˿ʟĔ�Źľ\pǼĔĠò��Ĕ�ʽĔ�Źǽ&Ɉɐʸc˴�

ĻóǏ˵čĔ�ŹľƣʘɈĔƮǏ˵Ĕ�Ź�¿̕Ǆɸư"¤ęǽɈ

˴KɸưŠĔć��ǑǎTƙBɤÎ�ǋ̖ɸưŠ�Bɤ0Û&Mß�

ãɸ/ư�ůȎľBɤƯ|ɸưŠ��ëǰę E	 

 

ɲĻóǏ˵čľ
ũ"ȝɈĔ˴Ź��ɲľǬĠ�K�˴ı�KƮ"

ȝ��Aɨ，ĔƂ �¥ȎɈƊ§ɺǸÚħ不ƌɃ��Eɸư"¤Ĕ

�ŹKŨǹǀǽɈ˴ʖHĴ"¤hǘ��+ʝƷ̉�THbɭɠßƷ�

úľƾ e-mailßƷ�ûHɈɺǸƼʸÇ�yȫ�KŨɈıŶĂ˴，K

Ũ(ħ內ɩ+ʝÞ �ȎÇɈ̕ǄǸƼʸɢ¿Ũ"¤�毛�ɢ¿Ũ/

ưˋ毛�毛��ëǰę H	 
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    Öћϱ E�HѨ̕�´΂wѯΉÒɆƝȟҜѯΉ͛ѻƎPЋͦçՄĝջɩ�

´͌Ϗ՛҇ţ͛¥Һջ�ѴĔťQ͛�*ǸϽˮ͛ȦթջɻˉҠŐʓ͛ɍțɵҒ

ӂ�´+÷͛ƅK� 

 

Bɤë乎ĝĔ�Źǹǀľ˴ɸư��E&ľ之ǜ�Ĕ�Ź�ǽľˋ毛

ʷßĔɈBɤ��Ɉǅ/ǼġǋëKŨ˷ʷßĔ˴Ź�
…ı�ʯǇ�

ƭ�ľɸư"¤ę�KŨǽıŅʭ�KŨɈ了ȳǁȥ¥K�"¤�Š

ƙ¯Ȫ¥Ĕć��ȘĴɢ¥ʖ¥ɇȲß
…ŘČɃ+ʝ�+ʝć�&

ƙɓ�Ȏľ0Ûɕ代¯Ȫ¥ĶʝƮ�Ø之ęȎľÂ¿Ũ之ɩĔć�ý

ɩßx�
ɪ�之ęTƙ$ɕ了ȳHȅŅʭĔ?��£¿ōƠßȎľ

ɢ�之
女�£ľ¿ŌĤØÚ̉nȥɸư"¤ę�KŨ
…Ɉ�&z

Óɜ��ëǰę B	 

 

ȜŘʖ�ɑȘľɸư"¤ę%ľȅĖɦĔ��Ň�之�ŹK�˴
Ú

ǜʻùĔć��Tľɸư"¤ęKľHK�#ȅĖɦĔ
ũć�SƮ

尤Þ�¿̕Ǆ尤Þɺ¿ŨßʖBɤ�ˡ«�ûHɸư"¤ęɈBɤ��

�Ň�之�ŹȎɲ�ʸ
女�˴Ĕľ之ǭǜʻĔć��&ɈSʶʻ，

ɸʚ�"¤ĔǇĎ��ëǰę C	 

 

ɸư"¤ę�ʸTƙɈɢ¥ʖɸʚ�ˋ毛五¤ľĶʝ女�£ľɲ�之

�Źú之ęTƙȎɈɢ¥ʖǜʻ��jʖ��ʖ�ɸư�ȎɈʖKŨ

Hħ�ˋ毛ɈĶʝ女內ƶ�TƙTH̠̆Ĕ?čľ+ʝ�¿̕Ǆ˶ľ
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�Ÿ�¿ɈBɤ¹Ǔ�ŹĔǑ之?�ľHɸư˄|��Ź0ÛKĔɸ

ưɕ代Tƙɺ¿ßʖɈBɤ�ˡ«��ëǰę D	 

 

    6�͛ȥӄՍͼÖћϱ B�C�D
ЍѨ̕ŐʓāDѲP͛ѻƎiéŐн̹

Ѵ͛ɍŐəƭջBɩ�´ʰԐѲP͛ѻƎĔɍŐ�Þ6Ӻŭ�9�´+÷ĔʃP

�ϽԳ˞Ǥ͛əéջύ Ϗ՛�*õťҚƫ҂ջӌ�ɩıӭ:Öћϱ̕,եpé

iļť´ƅKϱ͛ɍŐəƭ� 

 


�Öїϱ͛Őϭ̫˚ĊPЋ�çϰѤՋΆϲɽǼƈ͑ 

    Ԛ ѻƎЃɯƈ͑͛ƸԽջÖїϱŐϭЃɯ͛�çջçy�ԍĔŐϭӘΉ�

ɻ͇͆�çƸԽ�ʅɓǂÖћϱАçyԍ'˦͛ȥӄջͭѐÖїϱӘÏŐϭЃɯ

͛ƈ͑ɻŭŐϭǵɈӐǵ�çƸԽջҀĽÖћϱ IѨ̕ůωіѴ�͛çy$³ջ

�ĊŐϭЃɯϲɽ�ç͛Őϭ̫˚ջ2ВQվ�ɲ¿ŨØǧ�
ũɡƞĔ�Kc

Öľ之ɡƞMßĔ�KȎľ5化ı̬ǒĔ�5��ſŪ¿ŨŘȑȆɃʊǜ�ȑƂ

ſK5�TH˴M�iĔİ̗�	Öћϱ G ¤сͼмɆՋΆϱАȅнՋΆϱɚ

ϰѤŧKəƭ̹͛ѐõӪҼȣ̂�ɽǼƈ��ҀĽ2Ѩ̕ÖЋ̘ωŐΆїϙ͛Ő

÷dӵϊʎ͛ɽ̖ջBŭɚɓΆ͛Ő÷Pѭɵ˞ӵӘΉջǸϱĽ2ѭվ�kʻ̉

¿ŨTƙɈ�Ơü̆~Ĕʻś�Áǭ̑ĔKŨɈ̕Ǆʖ¿ŨĕǋÂȢƂ叉MßȎ

���Ň+ʝ˶Ř叉，Ǹʝ�Ĕ己ȏúŢ大�	 

    ��Öћϱ A�BȦ ɺı͛ƈ͑Ĕɚ�ωіѴ͛˽Ӎ�ջÖԗɚŐ÷PЋ

�ç͛ŐϭՄĝջɽ�äЋŪɄ͛ŪʡջɇŭɚĠͺїϙѯΉ͛мɆͮѿ̹ѐΉ

ƞ�
ջŮЍçyĔǤшсӚ�šɦ͇͆˽ӍÃѰ͛ýՈ�Öћϱ AȖ�վ��

Ň�Ŵľ&zŔȓ�ľ[Š�?ʜƺßĔ�ûHɺÁǭ̑ĔɈBɤ³̏�Ʈ!ǧ
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ȋ¯ĔſŪȎɈı（̨Ĕ̕Ǆ�ɲľƮƿ̉Ĕǜɜ��ɍǹɈBɤ³̏
引�	

Öћϱ B6Ѧωω÷ВQվ 

 

¿Ũ�Ʈƿ̉ſ��Ňľ&zʜƺĔ���Ú�Ĕʜƺ�¥ŨɈƎĔ

ı̏ɍǹ�ø&zŏÑƎĔɈȗčɺɠ�¿Ũ/�ɅMßĔƎĔɢK

ŨȎľ&
女��&zƿɉ��TƙKŨ˴Ĕć�¿Ũ付&ˣ�¿Ũ

Ĕ他˕KŨ�&7ˣ�Ȏľ�
ƠƮȋ¯ĔſŪ�Ɉ�
引Ǹ八Ʉ

̕�…�¿ƜǄ¿ØſŪ̉nľĻȡ�ˁ�KŨȎ
ĕƿČ�ĻȡĔ

ďš�Țh�+ʝÙ�¿ŨĔǜɜľ�Ļȡ�ˁȅĴ
ɀŘĶʝSǯ

ɳ�ŰÚ引Ř主4，�£ľKŨɈÂŝ引Ā�ħŠ��Ň¿ŨØſŪ

�˴
ɔƙŋD子ǿ��KŨ
ĕSŎÐŋD子ǿĔFʊˋ毛ľʺ�

Ķ女Æ̦�ǝ�_ȊĔ_¢Ǜ��£ľ�Ø及ɷ¥�&ƙǃȽ�Yƙ

Ɲʻ­�£ľKŨɈ
ĕ才ʃ¥�Ʒ¥ʖ
Ī�ǸũľǸ女Ⱦ���

ŇKŨÎ�之ɩ�ûH¥ŘɺØũ�?ÇǗɊ��ëǰę B	 

 

    ÊɟÇǍŸɁ�ƟÐƛʊǻĢɸƶǤ�ſęŀD=ƪȥƟBfʊÅįȝ£Ɵ

´Ǣʊ-²ŭŐȝƸƟƏȊa�ƖȡǀȗƟƃóÚʊƦȹĈǼɸƶǤĻǪďĕȂ

ɴ��Š
ǅ�ȝ£ǾƎă¤�ǣȗƟŷ=�ʊzȒǤȚſĈǼɸƶǤƦÅ½ĳ

!ȱǻĢɸƶǤ�-²zȒǤ C�zȒǤ GǾƱʌ 

 

�Ŵıs˔
ƚ�ĻĔ�ů�¿&Ėɦ¿Ũ％BɤƊƆ˶ľĶʝ女�

KŨɈ上Ň
ƚ�Ļ�ƻ手ƟȎľı�ťĔ�ȎɈ̕Ǆ¥Ũǽˣ��

+ʝƷ̉ȎɈƷ¥Ũ�…��ŇKŨǽĖɦʖǸÚʸȝ
RH�ǽľ
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ƚ�Ļ��Ù�Ļ�ǑÒ�ĻȠȠ�ľ¿Ũû�Ĕć��ûH�ƻ

手Ɵ已ſ�¥Ɉģǀ（̨ȚǝÁǭ̑§Ĕ�ǽɈs˔�Ļ̑Ĕ��Ɉ

¹Ǔ¿ŨS coverK�…�!ǧŘǍņL」ǽıŶĂǍ
ƚ�Ļ�S�

ɲØſŪ六之ůĠſ�
RH�Ū六�ǽľ
ƚ�ĻĔ���ŴǽɈ

上Ň
ƚ�ĻǽıˬɜǸÚʸȝ��Ň¿Ũǽ之ɩ��ëǰę C	 

 

9ãľ�ȋ¯下¤�Š�¿ŨȎıŶĂ̦�ǧĠ��Ň¿Ũɺāȋ¯

Ĕŀ乙�úľĴ̜Ĕ�ɟ�¿ŨǽɈ�Bɤ�Ĕɕ代0Û�ɢKŨʖ

Tƙkʻ̉ŘĶʝ叉�úľǸũŏnŘĶʝɎȄ�xßľȋ¯�Š¿

ŨɈBɤ�ľƮ文ȋ�ûHƻc�KŨǽɈBɤŧŝ¿ŨS˄:�Ȏ

̦�¿ŨŶĂɑǧĠ��ëǰę G	 

 

    ϝϊѯΉќєŭїϙΈҾ͛ƸԽջºȔҴͳ՞ќn�ϟ�uͳ͛țѯɍʈõ

ɍŐ�
͛Ĥĕќɛտїϙ�š�Ԛ ѻƎ_+țѯəƭ͛ƈ͑ջƎҖӡϹPЋ

Ő̹Ǹť´͌͛ƈ͑ջ6ÒÖїϱӘÏŐϭЃɯ͛ƈ͑ջ͜ɻƸԽŐ÷ĔїϙΈ

Ҿм̕�͛Ҿ҅� 

 

ǣ*ɔ�"¤及ɷɺƟ已Ǣ̆Ĕʧ̞ 

    ʅίũƅḰĨ���άАç"͛ɀȕ	Ò�ȅЄO͈͛ʰɻ	ŭїϙΈҾ

͛ƸԽѭɥĽ�� 
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��άАç"Ǽс̷͛EƞԐǈõ�ɀȕջÞЄ》˷Öћϱ͘ȬїϙǼŐ͛Ǥ

đ 

    Noe õ Schmittո1986չѨ̕ÖїϱŭƅḰĨ͛ͮэǦÖջɻƸԽ�Őϭ

͛ǤՊ�Ɉʎ6Òїϙ͛ҾΈ�ѝįͱΒѾť͒ωϠˍˌǣļ��άАç"с̷

�ɀȕ͛Ήնǣ՟ջ÷ƅũͮѿАȅЄΈҾ͛ǵɈǣ՟ոBaldwin & Ford, 1988տ

Ŏʅ��Я΃」ջ1996տHolton, 1997տGregoire, Propp & Poertner, 1998տSusan & 

Judith, 2004չ��ųɩѭ͒÷ƅǁ �âÒç"͛ʽԻɀȕǸĉՖɪջЄXӓ÷

ƅũӫ&ͮѿȅЄŐ6Ѝ͈ɚƅKՄĝոBahn, 1973չ���ɽԐїϙΈҾƸԽ

Ċσ͛ɓ̰�ջ�ŰťѾͱΒ̷͘��â͛ɀȕ	̕ɺӵч͛ԐԇĊσ�


ոHuczynski & Lewis, 1980տCurry, 1994տXiao, 1996տԝλҊջ1999տʇзͩջ

2007չ� 

    Noeո2002չѨ̕�ά͛ɀȕºë�άͨƻŐ÷ÐАїϙѯΉ͛ӵчǖջ6

Ò�άӵъŐ÷ũїϙ�šҾΈЌƅKм͛̕ΉƞտHoltonո1997չ¤Řϫç"

ɀȕÖїϱũǼŐǱ͈ջ�Ȗ͛ɩÃ¯ÖїϱѓŘŐϭͣʫ�ύ ÔՖ�̘ʅͱ

ΒįɑÖћϱсͼ�´āD�άАç"ŭɗӓç-ÐАĠͺїϙ͛ǧƞс̷̕

EƞԐǈջωϠԐ˞̗͛թɩƍʀÖїϱңϔĉ ƅKſDջ6ξѐ+«ӲϦ�

ҧǟƵǸ˷ÏƅKΈ'Ͻ´4̹+�'ȡǽϣ�ˉĽÖћϱ Eѭվ�KŨľ¹Ǔ

¿Ũʗ¾�S"¤��Ň¿Ũ�ƎĔı8�	Öћϱ E�Ѩ̕āD͛Ԋŗƍʀӫ

&Öї͛ɗӓ+÷Þ6ңǎÏÖї�ңǎĉPƅKջ2ѭվ�Ġò&¹Ǔ¥uƮ

�
Ƨ ��ŇKTƙǑ
Ǒ¥�½Ɯ��KɈ̕ǄʖǸũƂ Ř&ŘǢȥ¥�

Ǣȥ¥(ĴTƙÎáũ@�ŘǢȥ§�
ũ@�ȘĴ�ŘǢ�ß�Ǹ女ıȃɏ�

ØȎƬƗ¥�
引SëƟ�引�ß�Ȗ8¤ɉńȝ�	 
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    Öћϱ Hɵͥђվ�ɸʚ��Ǽ0�ëƟµı8�ɈSƝʻ�&Ɉ��毛;

Űũ�ŹǑ�+ʝ��ǄĶ女�¥�Î�之���ŴBɤ�GĔľ¥�Î�ɩ�

ʗ¾�ß�ʗ¾"¤�	с̷�ѦωϠ͛�ɀȕǧƞА̃�Ԑǈ�Öћϱ B¤ˉ

Ăվ�KŨȎɈ̕Ǆʖ¥�ß��Ȏ&ɈxȰǌ���Ň¥
ȲSKŨȎɈɅʖ

¥(ĴȎŘSëƟ��ûH�ÚÙǇ�&ɈƩ�Ȏpȥ¥�Ø¥�ß�Ȏľ
ĕ

Ĳ�Ǹɛ�ûHKȎɈȴ！上ƎǑ¥�	��2сͼĊ̕Ǽɽç-ӯɩԻŭçʭ

їϙ͛ӘP+ջ2`Ѩ̕їϙõťԢƅKŋĔЧƈջǼ6ɻƍʀΧ ϊїƾĉ 

āDǾԌŀ'ҿƅK�ϲĔĠͺїϙʂԍջāDɽѲ
_ɼͰɲ͒Ͻ´4̹+͛

Öћϱ Iсͼվ��Ň�
ũ��ˡ�Ʈ¿ĔÙǇ�ûHɺKŨßʖYŘ��Ʈ

ǸqÙǇȎ���ØðS之+ʝ�ɸʚ��ŴǽĖɦi&7，�	 

    ��Öћϱ G 6ЁŘ͛ѪˍсͼѦāDǵ÷ͨƻĠͺїƞɩҋԻ͛ǧƞջ

Ѩ̕ѦʰԐŭç-ÐАĠͺїϙǸ�2ĔϽїϙѯΉ͛ǧƞсӚ̕�ժ¹��

ɀȕ�юթջѨ̕�´+÷ɺӵч͛9´ɩĢœɚƅKſD�2ȥӄվ�¿̕Ǆ

¿ŨȈ�ɺāSëƟǸ?ŠÎ�ıɰ˞�ɑȘƻ手ƟľǮŜŘS之ǩ�£B�ʖ

¿Ũ�ãK之ǩĔˋɈ�úľ�Ɵ已ʸȝ�¿̕ǄĠòɈ¹Ǔ¥�內/Į�％�

KBɤ&¹Ǔ¥SƮ之ǩ�KŨȎľ¹Ǔ¥���ßˡ�ľBɤ�Ĕ�BƠ¥M

S\ŠëƟ�Kľ&ɰ˞�ƻc�Kľ¹Ǔ¥ƙ&ŘSȎ&ŘS�	��Öћϱ

GВQѭɥ͒2ѤđũїϙǼŐ�ͮѿӖ͈Ĕť´ƅK�ջËӠ �ά͛̃ъА

Ȏϋ�ɚʾÞǂѦāD�ρZȕœГǈǧջ��ՊǤȡν�ż͛ǤшջՍͼ�ʰ

Ԑ͛u»� 

 

ɲ¿Ũ�之/>ĔſŪ��Ź�ɢ¿Ũ˴
Ɯ˚�Ǹáũ�ȅɇĒc

$ɕÎ�Ʋ0ÕǼĔ
Ɯ�；�ǼĔ
ő��Ȏľǥ
iÕ�ž�$
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ɕ&0Ʊȩɢ}ȩ�Ǹ$ɕľ�/¯Mß�ʸcǽ�ūe�Tľ¿Ũ

�，ˋ毛ɛŠ�¿Ȏǽi
女Ĕ��ĠòȎɈƣ¥/>ʖ�ő˚�0

Ʊȩɢ}ȩǸũ̯ø�Tľ¿�ëƟ(Ĵ��之，Ǹ女ĔɇĖ�Ġò

ȎɈʖ
¿&Ėɦƶ�Î��ʖ��̘�ŏĠʖ¿ǋë�TľǧĠ&

Ėɦƶ�¥�S˶ľɈǮǧĠƣƶ�ûH¿̕Ǆ�ɲȯ，�BɤƫĔ

�ȶúɡǚ(Ĵ��ŴS之ǩĔƱ�ɢɃ̒�ş�¥Î內čÇɇɇĖ�

¿̕ǄKŨÎ�內čǋë�̛Ĕ
Úİ̗�Tƙľ¹ǓŘĠòɢ¿ʖ�

¿ȎɐƮ�KɈʖØ�Ĉ&ÆɈĶʝ女Ⱦ��ɲ�&ɈĶʝ女�Ɉ̕

Ǆɢ¿û之ȅɇĔľǸ女�Tľ¿˶ľŘSƮ方Ĕ�Ɉ̕ǄBɤʠ1�

̦ǄŘ�#ʹˊ��ëǰę G	 

 

    ӘÏɽԐ§ɗ͛ωϠŭͮѿΈҾ͛ͦԐͱΒϊʎȖ�ջ§ɗ͛ƅḰĨÞ6

ȦÀ÷ƅũͮѿΈҾӖ͈ոWeidenfeld, Williams & Butler, 2010; Jiang, Wang &  

Zhao, 2012չ�(È͒ά̹ϱЄ6ԌɅ͛ǧƞջƩνӭżǤш�ɀȕ§ɗ͛ƅK

ə˛Ǹȅнջũɽ¯ɚїϙΈҾ͛ǵɈոHuczynski & Lewis, 1980չ�̘ϲǂÖ

ћϱ G ȥӄ�āDƅK̫͛˚ջՍ̷��â̖˛ҫІΖЏջȑ˝ɚԜГ͛KՎ

ϲȎϋ§ɗ� 

 

#�͒їϙѯΉǼŐ ͛ͮѿȅЄАƅK�šɽԐɪջÖћϱǾɽO͈͛ʰɻ 

    ƅḰĨɩêȦR÷ƅO͈ɗȅЄ͛ʰɻ�ɻƸԽїϙΈҾ͛ǵɈ�Ford, 

Quinones, Sego & Sorraո1992չ͛ͱΒȖ�ջ͒ǣɽʰɻǱ͈ǼŐջ¤ǣɽ¯ɚ

Őϭљǯ͛ϑȕ�ΈҾ͛Ήƞǣ՟�Bɩ͒Öїϱ˕ɽ͘ȬӖ͈͛Γԍɪջɗȅ

ЄVɻǎӏĕӇ»ոGaravaglia, 1993չ� 
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    ʅͱΒ̷͘ĠͺїϙǼŐ�Թŭˈ
DÖћϱPѭӯɽс̷͛ʰɻջҀĽÖ

ћϱ E õÖћϱ G Ѩ̕�ĎŠŔ�ɆΩ	ҩ2`「Òʡ´̖Ԑϲ˕ɽO͈͛ʰ

ɻ�ѦΆŐϭͣ͛ĔɚͭѐǶĎĎŠŔ�̷˚ջ�ΰďȽÒЌĎԒ�Į'�ĎŠ

ӵı҅ɇΧҧ6҆ĎŠϦҰɚɽŔ�͕̱�ǟ"ջBɩŭɚÖћϱϲђջ2`͛

Ͻ´��ԳчͭѐǶĎĎŔͦԐɆΩǸ˛щջĊʾűʃɽӖ͈ ѦѯΉ͛ɪʰ�

Öћϱ B¤сͼ�Ǯ˛θͿАɆƝωϠ	ѯΉĔƅK�˕ɽ͘Ȭ͛ΓԍջĊ̕Ǯ

˛ѯΉ̗͛թĔ�Ǯ˛�Ġʅʶ�š͛ʣǐ̹ѐջQĽ+ˋĠʅʶ͛Zԣ�ĎŠ

ωϠȟмʶ«�Λ¡ƞ͛ʬƭΧɽԐǮ˛�˯̹͛ѐА� ջ҄ťԢƅK�Öћϱ

�ɻȡёӌĥ� 

    ÚĮջÖћϱ C¤сͼ�ˋͫԜǟʙ8ѐʌ	Ǽɍ͛ѯΉɩ�ť�´+÷�

nSщŘÖ̹ˋͫԜǟ͛Є«ջ�ÿчԜǟчթ�щΰջĉǱ�çўˏ͛ˋͫԜ

ǟ�BťԢА2ǼĔʰԐ�Ö̹͛ˋͫԜǟié
ЕǖѶѣɿ´�мɆӛщ�В

͘ǸƋɆБԼ�ƫ҂ΧԜǟʙ8Χջ�ЌɚмOмɆɊ̍�Ήƛ�Ľ2ВQվ�¿

ŨĔfǡǾǇǹǀľ 1999�ľģǀ!ĔƂq�TľǸƼʸû�，ĔľȪ̒�Ȫ

Ǵ�ɢ¿Ũɸʚ�/ưûǋ̖，ĔǾǇľ&zĔʤƔ�	 

    ɇť´�ǠɽАЋҰ�´�šͦԐ͛ѯΉΆͣǾӚ Ő6Ѝ �͈̄ ĽÖћϱ

CВQ2͛Ͻ´「ÒƋɽēĕ˶ʒ�ƅKջĔ˶ʒ͛ӘΉ�Ձ̛ǜ�мɆΉƛ˛�

͛˛5щΞջǾЄĔƅK�̕мɆм̕ɪĿӟӖ͈ջĊʾЄũ�мɆΉƛ˛Аʙ

Qѐʌ	ǼŐ�ͮѿȅЄӖ͈ ťԢƅK�տÖћϱ E¤ҋҐʰԐ�єΫƐ´�

и̹ɻє"´ջѨ͛̕ͷĔ�ՂΫϗŦАϏґӖ͈	ѯΉ�Ő ԐɚɻєƐ´͛

ͮѿϲťԢȷKǱ͈տ��Öћϱ G ͛ʡ´ҋҐȄҿāDɽԐ+ʶ҂Ոõǖ�

ƗΧ͛Ѱʒʡ´ջĊʾ͒�Ѩ̕ѯġ�́Ǥ͛�+ʶ҂ՈА͘Ź	ѯΉջÔϲӓ

�ʰԐƾŭÖћϱ GPѭĔƅKO͈͛ʰɻ՟տϲÖћϱ Dсͼ͒2ҋҐȄҿ
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ƋԊ[ήջɁ ƋˋÔǱ͛ǤшɪЄÿ͈�ˋͫԜǟʙ8ѐʌ	ѯġ�Ǽɍ�ȅ

ЄջԪ̘ťԢǱ͈͛ʸɑɽԗտÖћϱ H¤ɩѨ̕�əʙά̹АϭK	õ�§ɗ

ǓϰАýՈѐ˓	ѯΉǼŐ əʙщ¨͛ҷ¯ƅ�ջͷťĔ2ĔƅK�ɽO͈ 

̨̈́đ͛�ʌə˛ջԪ̘�ÛɩḷɽO͈ջB�ÞêѨ͛ɩӌ&ѯЄƕ¯Öћ

ϱǓϰýՈ͛ѐ˓ə˛� 

    ϝ͛PѭջKϱ̷͘�´+÷ɺƒũĠͺїϙǼŐťԢ˥�͈Ĥ͛Άͣɩӫ

&А�´+÷ͦԐZԣʶ�ϫ´͛˛ʛѯΉ�ɆƝȟҜ˛АʙQѐʌѯΉջ6Ò

�ɓŧKАϭKѯΉ�ɂԐ�´+÷ЋҰʶ�ϫ´õZԣͦԐ͛҂ՈջÖћϱC�

D�GВQÞ6ǂ�Zԣ¡ƞАť´	�ϭǁĽIÿ͈å˛Ɋ̍�άә6ZԣЋ

Ұʶ͝տ6ÒĔ��´+÷мɆҐ9Аʶ�ϫ´	�ͭѐ�´+÷Ұ:ɽԐ�Ұ

��Ϗ̍�ϰϞ�Ѳg�ϊͽΧʶ�ջõǍѫ�ɿǂ�ǱмӅӦΧ�ϫ´ջ6Ò

ӛÔϫ´ǼՁȸҋ�мɆǲиõâ˛ǲǷ�ҀĽÖћϱ Cсɥվ�ĥ久ǟȀǸɢ

¥�#入©ȅ�毛Ħ�ǸÚć�ãɸǽľ��ʸĔſŪ�之，%Ɉ�Ǝɸ"¤Ĕ

ſŪ�Ėɦ¿ɝĶʝƮ�úľãɸ¿ˇ�+ʝ女Ĕ̡©�	Öћϱ D�GçʭѨ

̕ӌ&АЋҰʶ͝�Ґ9õϫ´ͦԐ͛ѯΉջԪ̘�Аʡ´ͥȡͦԐջBͷťɩ

ӉӘїϙѯΉǁ6ͭѐ�´+÷Ѳgщ¤ջǸťԢԻŭɁÖА�Ͻ´ɽ�ŞԐW

ϱՕҝ�Ҍ̦Χ͛и̹əƭ�ĊʾАÖћϱ_+�ҰͦԐ͛˛щѯΉɩŭɚˈ


D�´+÷ӯɽ͘ȬӖ͈͛ʰɻ� 

    ÚĮɽԐƣЄɆƝ�мɆ�Λջ6Ò̏ϽҎˑջ�´+÷Þ6Ĕ�ƣЄɆƝ

АƣɆe̹щΰ	ѯΉ�ջВ�ŐϭĽIи̹ÖҝҌ̦�ѨͮҰ�ǼЃҋ͛ϽҐ

Ò՞ǝ「ņӛ˛�͒�ȄÖͦ͒Ґ9ΧջӯЄƕ¯�´+÷­ƱәǆЋƽõćœ

˶ƣտǂ��´+÷мɆ�Λ˛Аť´	ѯΉ�̛ǜ�´+÷ÐАɆ˗、³Ǹɽ

ԐɆ˗м̕�͌ϖջ��Єʽͷ�҄�ćœмɆ�Λ�"Կջ6ϑȕмɆ�Λ�
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σՒտɺƾĔ��˛̏ϽϥАҎˑ˗ϥʛQѐʌ	ѯΉ��ťҎˑ̏ϽͦԐ˛ƽ

щΰջՒǵͮ˛œ˛͛юǐջ̨�ɩҕҔ��˛đ�ΧӛЃϽ´ϥ�ҀĽÖћϱ

BȦ վ�¿yȫȅǚľ�ɔĔſŪŰÚć�THż�ŰÚ&ƙż��Ň¿Ũ(

ħȎľ��ßơć��¿ȎɈɅ，ƎĔ&ƙż�Ůß�ɔƎĔɈ��ơć��	 

    �ʸջÖћϱ�ѴĔƔtāDǸʡ´āD͜сͼԳчȄҿȟҜʡ´��ɆƝ

ȟҜ˛АʙQѐʌ	ѯΉɺ�ч҆�9�´+÷ѨѿɆƝȟҜʙ͛ťԢӖKʬƭ�

ƬΠǧʭ�ĽIӦ�͆͘ƬΠ͇͆ÒͦԐϧ¤щŘ�ҀĽÖћϱ AВQվ�Ǐ˵

č�ƐƀĮȐG��88ǽɈi，�¿�˦ƂØ比��ÚŘ？\ʦƴßˡ¿ŨƮ

Ǘł�ûH�Ɉ�Ǐ˵Ƃ�	Öћϱ G¤сͼվ�¿Ũ��內ɭȧğ̚ʰ�]�

ɯʰä˿ĔǏ˵�ûHǸ?Š�"¤�ĔɸiȝįľɈ�Ĕ�	ÈV�ɩȟҜā

D��´+÷ӯɻɽȄҿ�ɪջՍͼȟҜ˛ŭÖћϱ�ɽͦ͒Ήƞ͛O͈ʰɻ� 

    Ќɚ��ɓŧKАϭK	¤ɩĠͺїϙǼɽѯΉ�ɺՇϟǱ͈͛ѯΉջĊ̕

�ɓŧKɩ�´+÷ǉՁ�n�ĠʅϽЄջВ�ʰԐАʰԐ�ԍǸʰԐА+ˋƺ

P�ɓɶ͜˯ЬĔ�ɓ͛ɓɶи̹˦Ή����Ċʾ�9�´+÷Ӎƒ
ӓ��

ӭԋųǉՁчȳŧ�ɓջҀĽÖћϱ Bсͼվ�
ƚĔȈ�ȲS
…ľ叉/>�

ɲ¿ȲSǣ
��6�¿ȎǮǃŜŘ叉�	 

    ˄νƅḰĨӐǵ�´+÷͘ȬїϙΈҾ͛ƸԽջ�чшɚ�άАç"ŭɗ

ӓç-͘ȬїϙǼŐ͛ǧƞс̷ջ̨�ɩāD�â͛ӵъАɀȕΉƞ�ɵӵч͛

ɩǉՁхӐʰɻ҆�´+÷ĔƅKՄĝ�ȴɽ͘ȬɗȅЄ͛Γԍջӌ�ɩїϙΈ

Ҿм̕ǵΛ͛¥Ȧ�ʅίɺƾϝȔ6�їϙȉ�Ċσŭїϙϊʎ͛ƸԽջН͉˄

Ċ̹ѴոWeiner, 1985չ͛яƞPͨջǂ�ӄÖћϱ
κ�Ȗ�2`ŭѯΉ͛ʂ

ƻջЌťԢǦÖїϙѯΉ�ĉ ʰԐāDťԢƅK͛ӘΉ�ջʅɓ̷͘Öћϱš

ɦũĠͺїϙj�ç˄Ċ�QĽѻƎ͛σҚƸԽ�ѯŐϭɈʎտǸѯΉ�š�Τ
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åÎ�ŭʃPƅKƕ¯͛ʂʀΧջÖћϱӌ&ÔǱӯÞЄɻƸԽ їϙΈҾ͛м

̕ոHolton, 1996; Mathieu et al., 1992; Noe & Schmitt, 1986չ� 

 

ǣ.ɔ�ëƟę之ǩǇĎ三Ɯˆ(0Ċ 

    Ԛ Őϭ͛Ϗ՛Аǧƞ�ѯΉќє�ƅḰĨ
Կїϙȉ�ĊσɻƸԽїϙ

͛ΈҾ�ĮջʅίũȠіÖћϱÐАĠͺїϙ͛Őϭ̫˚ÒљǯΉƞջŭɚїϙ

ΈҾ͇͆͛ƸԽ�6�ɐ̹Öћϱŭїϙϊʎ͛ƚԿͨ˛վ 

 


�ĔͰͰĈЌ%Ӓ͛їϙʂԍ�ջÖћϱԮ6ũ#¿#_Άͣ�͡íɁ 

    SäƘƞ�´+÷՟ΧɱɮӍϰѤԂÕ+÷їϙє ջ͐Ġͺїϙ̕ʂĈЌ%

Ӓ͛ɪԍջѦє͐ͥЋ 106ƘƞҠ
NɃ̕ĈӒїϙʂԍ�ʅͱΒӭ�ћѱŭ҈

̕ÐАĈӒջӭ�¤̕ÐА%Ӓ͛Ġͺїϙ�̘ϲ�ѴɩÐАĈӒǸ%Ӓїʂ͛

Öћϱӯсͼїϙɪԍϔ˺ջчÖїŐ÷ĔͰͰɑӒʂԍ�ũ՟Ӛ#¿#_Άͣ�

ɑ͚Ծ�š͛ͮѿ�̹ѴӍӍŐɻջɩԮ6ҿ ͛�çʭĕջĔͰͰɑӒ�чɍ

Ůӌեį͛ΆͣջѻƎ�̖˛ũǼɽ̹ѴǸʙQѻӄ
ӗջĽÖћϱ Hѭվ�ı

�ć�¥Ř�Ȑũ!ſ-ˍ天�cßȎľı³̏��Ź�ľŝ引�Ĕ˴�	 

    Ų�Ūʡ˛ƽ͛ѯΉH ĠͺїϙѯΉ
Á͛ˉQջŭɚıӭ�ʃɸȡёӘ

˛Őͮѿ͛ÖїϱPѭɩ
ıȘǹ�ˉĽÖћϱ Bѭ վ�ƻ手Ɵƻc�ǽľb

Ȓ�Áǭ̑ɢ
ƚ̑ŏĔ�ǽɈ���Ň¿ı�zǧĔ�ǽ付&ˣ�¿̕Ǆ、į

&ľı��Ȏľ¥Řțſȵ-�¿Ũǽľ�，*ȱÂɝ之Ĕ之�Ȏı̏�9ãǜ

ʻ�Ĕć�cßȎ&ľǸʝŶĂˣ�ɲË
Ƽʸǽ�Ɍǳř�，.ũ!ſ��ɔ

ʸŘÂ¿Ũ�之�ʇ％Ĕʸ�vǼ之ĔǽȿȲS�ȎɈ…�引&Ėɦ�Ɂɴ�	
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2ƵšĽçчȇɐ_ıŐǸͱΒǼǼ\ϭ͛ѯջɅĔͰͰƚӒ͛ĠͺїϙфՆ͛

҄ɶəƭջɻ̕5+̖Ǽӟǂ�Öћϱ E�Ѩ̕Ͱɪԍ�чûŕӌեį͛�š�

ՙ�՛ɁŐΆ˸՛ջɩ
8ċԮ͛"ջ2сͼվ�[ȱƟ已ɺ¿ũ�；ãK�ß

ʖ7ʗ���¿ƜǄ��[c�¥Ř�[ũ˿ĸĴ�ɟ�ɺÁǭ̑ŏKŨ̕Ǆ˟

�̮�Ĕ�
…ǽø&µ�	ʅɓѨ̕Әɚˏǎ͛ѯΉќєšɦӟǁ�ÔջĽÖ

ћϱ GВQ�ɓŧKѯΉջ2ѭվ��ŇʸƼſȵ&��ûHɸʚʀ已Ĕɜʖ�

&��ûH̦�ľ¿Ũ�ˋ毛ɛŠŘ叉/>ĔſŪ�Î內č˒ɈǶǹ�	 

    Öћϱ G çʭѨ̕ĠͺїϙɪԍĳͰջɽԗ͛ɪԍŮЍӵч�š͛ЩĪ�

İ�2ӓ
ʿÔɧӭ�ѯΉĽ�мɆΉƛ˛АʙQѐʌ	��ɆƝȟҜ˛АʙQ

ѐʌ	ѯΉͦŭɚ�´+÷ƅK͛ӵчǖɵ՟�ÈVӌ&ѯΉĔĠͺїϙǼH͛

ˉӵƊϏƼ՟ ջB͉ɚ�Ӳɪԍ͛ɽԗջѯġ�̖˛ũ˛ʛ�̹Ѵ�ʙQΧ�

ӭѻѐ
ӗջĊϲŭ�ѯ͛ǦÖɻэǁԹƒϔ˺ϲ�ҧ6》»տϲͦҶЗ̋Ԯǰ

͛ŪʡΆͣջ2¤Ѩ̕ɽ&ѯΉÞ͉ĔϽӓ\͛əƭɹ4� 

 

¿̕Ǆƻ手Ɵ[ȱ7ț�*ȱ¿ǽ̕Ǆıț��Ň�Úŏnãɸıŝ

Ř�ɲľ�ĻȝºčɢǏ˵č�Ǐ˵čɑȘKĴŠ�ÇƿɉĔƟ已�

Ǹ?Š¿̕Ǆ�ʸģǀʗ��Ň¥Ř�țſȵ-ǑǸʝ�čǕ�ľı

³̏�£ƯƯ]��Ļˋ毛ľı�i�Ëũ/ư�ů��88ǽɈ也

Řɓ̖，…�y ȝ˸ȘBŝ$ɕıƫ��£ľǸŏƎĔľŌɺıŝŘ�

5�ľ�
Úǹ̌ùĔʸȝ�Ʉ̕HĴ�ˋ毛ɛŠ�THǺɩ
Úʀ

˴S之ǩ�¿̕ǄØBɤ˶���ëǰę G	 
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#����ɆƝȟҜ˛АʙQѐʌ	ѯΉŭɚÖћϱPѭɩԮƞɺ՟͛Άͣ 

    Öћϱсͼ�ɆƝȟҜ˛АʙQѐʌ	ѯΉĔӘÏˏŐЃɯǸ˼nĎŠϰѤ

Ԡˇɪė�ɸ\ϭӘʾΆͣջĊʾŭɚѦѯΉͦ͒ԕ͆�­�ɆƝȟҜ˛ɩ
ԋ

ΰďխı�ͦҶ̕З˲ɭ̋͛ŐΆջĽʾŪʡ͛ΆͣԚ ŔȝĔĠͺїϙջÖћ

ϱȦ �ӭԋ�ÚɽԌќɆƝȟҜ˛͛ŪїѯΉջȦRȟҜŪʡ+÷�ťȟҜά

̹͛Є«ÒĹȥ�Ɓǥş�ſLe��ƟÍ)ƠŀřľŲwĢÙĐȲƦɛŒeʊ

'ĴĐȲȝƸƟH½ȁɩ
ĳýʊ�ŀɜƟȝ£HȢÒ�|Ǫ�ʄ[ſŞ�ƀŭ

Ⱦì�ȢȊʊ²zȒǤ BǱ-ʌ 

 

�Ň¿ŨÎ��Ǐ˵č�£ľı˓æĔľƐƀĮɛĔ�ƻc�ǽŘˣ�

ɲ¿Ũ
ƚ�ĻȲS�ƨģBɤƊ§Ĕ0，>1�ĻĔƖ�SƮɉư

ĔÙ�&Ș
ƚǽ�ɻɱȈ��ɲ¿�十且�ʬʊǜ�ȮǳȄ�十且�

̫]eǀɥ��ûHŘɴ�ƮǏ �˵Ǐ˵¥
…ŘˣǏ˵č�Ř小仔�

xßľMƕ�ľ¥ŘĖɦĶʝĚ公�Ě公¥�ŘĖɦǏ˵č�˦ƂȎ

Bɤ˶��£ľ"¤ǽŘ中ʹ�ûHɓ，Ǐ˵čĔˋǛģǀģǀƫ�

£ľ¿ŨĨÎ��ɩ�xN�Ǐ˵čĔʸı8�čǕģǀ��ûH�

�Ĕ化ɝľǸũ��E�Ź˴Ǆı文Ǟ�£ľǏ˵čƎĔʁ̏Ĕ�ı

�ć�ŘČɃ��ëǰę B	 

 

    zȒǤ C �ČSĢÙĐȲŭƟ´Ǣ�ɫʄ�įµ�¢ƯȎǘŃɚʊȢÒ|

Ǫ¬œ�ȢȼĐȲ¢ŅƟȈïwě)ŰƸʊƀŭǐ�șƣ·ĨƟȜĲʊ�ŠAǅ

¢ƯȎǘŀ�Ʉʊ�ƀŭɃƔ�Í)���ē[ʌ�Ǐ˵čɺāǝ̃Ĕ�ľı̊

�Ĕć��Ç�Ď˶ľɺā
ũ˶�ëƟĔ��Ǐ˵č�Ň]ƎĔ7̊���T
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ľ¥ËƼʸû0Ĕſȵ�Ÿ&��ûH¥ŘĶʝ女̫ı̊�Ĕć��țſȵ-Ř

˴Ĕ̫之h（ˬ�¿̕Ǆľ
q̮³̏ĔÙǇ����ƅĢÙĐȲȝƸɫ ��

J£ƟĵɚH´·ʊzȒǤǾƱÑłŠȝƸ�§b�ȝƟĵĩʊŦ²zȒǤ HČ

Sʌ�ĻóǏ˵č&ʊľ&ľǏ˵�ůǽɈi，�ȎʋYľǏ˵ü內��£ľ¿

ŨɺǸũć�ˬɜ�ľɮ�Ɉ̕Ǆ�ſȵ0Ƥ��úǲǸ八ʸȝTHʢNſ大��

zȒǤ I^Ļƥđ�Ȝʌ�ȅŝŘĔľØÚŝŘĔʸȝ0ƤĔſ大化ɝŘ�
引�

ĻóǏ˵čȤɺľȅŝŘĔ�ǝ�Ɵ已ſȵǽ天ț��&TƙxõĠ��ǝ�ƙ

ƮȎľ0ƤØũſȵ�̘�ʖ/>ŬǜȎTHªƨ��ȘĴĻóǏ˵čſ大x�


引�� 

 


�їϙǼŐϰƾÈǋջÒїƾӃĉāDӥǋÎʅƅK�šջӯɻƸԽїϙΈҾ

͛͘Ȭ 

    qάӉӘĠͺїϙӌԿϽ¥їϙ͛ӋƿջĔѯġ�ɍ ѝį�9�´+÷Ǽ

Գ�ť�ͮЄջҀĽOÖћϱͭѐ�ɓŧK͛ʖƭ�ɆƝȟҜ͛˦ΉӖKΧ�B

ťԢ  ƅKՄĝ�ջ͒�ѯġɍ͛ȅЄĔϊїƾšɦϰӘųǋջĽçÖћϱ H

сͼվ�ĻóǏ˵č�µ¥�ɑǏ˵ü內�ĔſŪ�¥ƎĔȎɈ¨心Ǐ˵ù才�

Ⱦ�&
…�TƙYľĖɦ��µ�Ȏ½ǌ�	ť´�чũŐ̹ͮѿǱ͈ɚȟҜ

ʙ8͛ȄҿɩԹƒԮ͛ջÖћϱ I�Ѩ̕վ�ĻóǏ˵č�µ�ɸʚƮÎ�
女

ľɈĔ�ǑÉĔć�
…ľ�µȎ½��	ՍͼŐ̹õť´ԍ̖˛ȡҲջOǁÈ

їÈ͈͛Ɉʎ�ƷջҀĽÖћϱ GВQվ�Tƙ¿˶ľŘS升
Ú/>�Tľ¿

Țǝ¿ǽ&Ɉ�ƻ手Ɵ之�(Ĵ˶ľ&Ɉ�ȎɈ̕Ǆ¿�ɲSƟ�(Ĵ�ɲÎŸ�	

��ĕՍͼ ťԢƅKӕ ýՈɪջÖћϱӨɩ�ͮәĽIѐ˓�ѫĽÖћϱ C

Ȗ�ջzάӌ&ѯΉĔїϙʂԍӯɽŐӘջƺƺĔƅKͶ ċԮɪջӫ&ŐӘ͛
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ə˛õȅЄǼ͍�͛љǯӯͦ͒ʬιջÈO͒�Ĕѯġ�ļrϾǁǰջťԢË̖

˛лɻҏӍЌť´�� 

    ÖћϱԚ Ѩ̕ϰƾÈӥǋїϙ͛�šջÖћϱ Iсͼϊїƾĉ ƅKſD

ƾջɻӥǋÎʅƻĔāDɪ͛ƅK�šջ2ѭվ�Ůc"¤ĔØ
ũR@Ĕ"¤

�Ɍ½Ɯ
R�Tľ¿ʘ˄ůȎ´�¿ž比�ûH¿THƷ��	Öћϱ C�Ȧ

 2͛çyÔɧ ջ̛ ǜƅK
ˇɪԍƾÏÐ­Ġͺїϙ���ʸӃĉƅKſD

͛ɗӓ+÷ջÞЄɻǋљÎ�āDǼŐ ͛ʡ´ƅKջ2ВQվ 

 

ı��ǽɈÿķʖ�¿ȴ！Sˋ毛ȋ，ĔſŪ�Ǹ女¿ľu"¤áũ

@��Ú�u"¤[ũ@ĴSëƟ�TľëƟĠɧ
ũ@�ı��ǽ

Ɉÿķʖ¿�SĔſŪ�¿ǽ½Ɯ�"¤Ĕć��ǟȀ¥
ũ@Hħ

¥˶�小ǆ"¤�Tľ¥�Ʃ�SëƟ�月ȴȈ�
ũ@�¥Ɉ½Ɯ

¥ħŠ之，Ĕć��Tľ¥�SȈ�Ĵ�¥�Ɉ&�ɃĵƷãK��

ɑȘ&Ɉ˶ľŘƷ�£ľËũ�ƎĔǽı��¥�&ƙʖ
&�Ƀĵ�

¥ħŠǑĔć��¿ƎĔǽ½���ǸȎıˠ¶��ëǰę C	 

 

Ĉ�ͩʽЄũїϙǼŐҾ»ɚƅKՄĝջԳчԺÖћϱǂj�Őϭ 

    ȡϣ¥ϱǼӄջĊ̕їϙǼŐõťԢƅKԍŋɽƈҨջÖћϱƱѰїϙǵʎ

͛Ź̷Ĕɚ�ǂj�Őոlearning by doingչ	�ÖћϱȖ�Ͻ¥їϙ��ɻӺŭ

ˈ_+ǼҋҐ͛ʡ´Ïɍջϲɩ҆LĔїϙʂԍ�ϾӘ
ӗѯΉջӓ�ϽĤƾ�


өj
өŐϭ�ҀĽÖћϱ IѨ̕վ�ı�ć�ǽľ
比Ʈ
比之�ɲ/>�

Ǐ˵ǽľ˴
ÚmC」ŠĔć��u付ɩ
�ļÙ�£ð
…&Ɉ�ɸʚ�˶ľ

Ȳß
比Ʈ
比之�	 
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    Öћϱ B ¤ɵͥȡĕсͼջ�ԹÖӘĠͺїϙƾųЄİΛÈȇѯʅф͛ͮ

ѿҾ»̕ȅЄ�"ť�ջɗӓ͛�´+÷ӨǉՁѲ͝ç"ύ ѧφ�ɥͷ͛ȖŮջ

�­�ťԢƅKϏ՛͛υΏջǾЄ̆̆ĕ҆ƅK�Ҳә� 

 

Ʈ'之¿̕ǄıŝŘ�/ưůȎľƮ'之Ƶ�¥&ŘȔĲʖŭȲSȎ

+ʝǽɈ�&Tƙ�Ȏľɽɽˏ�ȎľŘ�Ʒ�ʷǑ�£ľ¿̕ǄǸ

ũħȑľ�¥ɺǸũć�$ɕ�引Ɍø��Ȏɲ¿ȲSĔØ�ȱ�Ȏ

�
ġ/>ʸ�ǑǸũ��Ɍ.!ſ̫¥叉��ɌˣǸũ他˕(Ĵ�

¥HĴx付zÙ˴ɈÇǗɊ��ëǰę B	 

 

    ʾĮÖћϱ F�Ѩçѭվ�¿̕Ǆ¥&ƙȔĲǸ*ȱË
ŏn��ȐƼʸ�

¥ȎTHǅ'之，+ʝ�¥ãɸ˶ľŘS"¤'之ǩ��2`ėсͼťKŐϭ͛

ӵчǖӝˉѯġíɁPǁ՟ջǠťǹυΏǾЄĔϏ՛�ǵԊ�Ċʾ̖ѴѯΉĽI

Ŕȝջ�´+÷ψΒՁыЋĔƅKťK�Őϭջ
ĽϩĎɍЂıƎ Deweyո1938չ

Ѩ̕ɍЂ˃ΉǱŀɚj�ŐջƱѰĔм³�ˏͮ�ĔȠτ�Ôͧ� 

 

%�6ϰѤ̕Ůé͛¡ƞOǁĠͺїϙǵɈ�Ʒ 

    Ġͺїϙ͛ѡӷəƭ6��´+÷ϰѤԂÕ+÷їϙǵϞϰʔчթ�̕ S—ջ

��ϰʔԿͣºȔ_+öǆ�ǾЄ�͆、с̷ɽԐ͛ʅҚ̨ǖÆϝǵϞ͚͛��

#¿ջ6ÒŪՈͱі�˸՛ǵϞåє͛ѯΉǵϞÆϝǵϞ͚͛���¿���ջ

πΦ˸՛ÆϝǵϞ͚͛��Ĉ¿%ջ˸՛ՈĚºȔӤȵՈÒť´ŧKՈ���π

Φ˸՛ťɛɪԍĔɚϊї͒ӒВмջŭɚÖїϱϲђɩиɚͦ͒ɽī«Őϭ́Ĩջ

ŮЍŐ÷6ˏӍӘ˸՛͛ǈǧ�˼nϰѤΆ ջͣŲ�ŭɚԹмɆՋΆ͛Ő÷Pѭ
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˼n͛ӘΉ¿�͖ОջˉĽÖћϱ Hѭվ�¿ō，Áǭ̑ŏĔz之Ũ�KŨ�Ǹ

Úʸȝ�；ɎȄ�ɟ�Bɤ×Ŗ�KŨŘż�ỦÏŔ�úľŘɢ¿ŨƷ�	Ö

ћϱ B�сͼվ�ı��Ïøœ�Ň�(ĴØũ�ɟÏø�ȎľcÖ&ľ之Ǹũ

ĔȎɈı上Ǝ�ø�	 

    �Ċ̕6ϰѤŮé͛˸՛ʰ¡ջOǁĠͺїϙ͛Ǥϫ˦ɚƵƭջıӭ�͛Ö

їϱ̕Ǳ3їϙɑӒƾՙ�Вм͛πΦ˸՛ϲ
ϿЈ�͛ȇϰØՈЃҠPջĽÖ

ћϱ D Ȗ�վ��ɟ�Ǽ0Ĕ��YľŔȥ¥�£&ľƎĔˬɜ�ɫ6¥Ȏ½

Ɯ�9ãľkʻ̉�ƹ�ĔſŪȎ叉ı�kʻ̉�
女ǽľŔƶ�ȢƂǽľÀ/

Ē升Ȣ�¿̕ǄǸ女Ƀɗ&ľı��Ø&�i§Ĕ¼��	Öћϱ Gçʭсͼ̨

�ɩť´ŧKՈ͛˼n�ջŭɚԹмɆՋΆ͛Ő÷PѭɵɩԳчКґɪԍջ̘ϲ

ӌʭ͛˸՛əƭͩ͛ɽ¯ɚ՛Ɂїϙ͛ǵɈăց2Ѩ̕ϰѤ͛ќєɻ҆Ő÷ȇ

Őϭ͛ӵǈŪ˞ĔϰѤ͛˼nջϲԹ˔《ĔŐϭ͛ʧҥ� 

 

ƻ手Ɵ已˶ľH�ɟŇ˄|��Ŵ��ʸɈ�
ũɼįľōǸ
ŏ�

kʻ˶ľ六互��六互̉BɤɲľɌøĬĔ̉n�úľǹ̌ùĔʸȝ�

ƻc�¥�仔�ōɩȐɪ��ɌȎTHĖɦeʱȢƂľ+ʝ�£ľk

ʻ̉¥ŘBɤÄ�;�SɎȄ�ǸÚ�kʻ̉ĔŏnŌɺŝŘ�Tľ

Ǹ女Ĕ�čɈ̫ØÚ&ľ�Ļ̑ŏĔz之��ɎȄƠßȎɲ�Ŕƀ


女�K˶ľɈ�
Ú、�ĔȢƂŘƜˆ��ŴĹ�ĹŅSŔ�¿Ũɑ

「�ƫ�Ȏľ�ǸÚ�ɑȘKŨ&ľ�KŨľ�KŨƿɉŏn�ɺK

ŨßʖǸŃſȵȎɈıșŖ�£ľ&�Ĕɠ�ɑȘ�Ŵ�ʸTƙȎɈ

ŽĈ&��之ǩƱ�ı¦�TľǸÚ�ɟƎĔƙˡ«¿Ũ
�，ˋ毛
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ȎiȾ�¿�̕Ǆ˶��ɺ¿ßʖ�ɟɺāˊũƻ手Ɵ已Ĕˡ«Î�

Ǹʝ���ëǰę G	 

 

    ƴɐ�ӄ͛�ʌջʅɓ̷͘ÖћϱǉՁĔїϙʂԍ�íɁǼɽ͛ѯΉջçɪ

Ĕϔ˺͛ɪԍ�˼nϊїɪ͛˸՛ջӌ�ԮǘÖћϱɻѨ̕ϰƾÈǋǼŐͮѿջ

ťԢчӖ͈ɪӨɩ�ɻջǉՁǁĔƅK�
өj
өŐϭ�ʽĽÖћϱ HВQվ

�ʖƎĔ¥Ř�Ȑũ!ſ-Â
ũć�之��之Hŕi�ľBɤ³̏�ɲĻóǏ

˵č��µ¥�ɑǏ˵ü內�ĔſŪ�¥ƎĔȎɈ¨心Ǐ˵ù才�Ⱦ�&
…�

TƙYľĖɦ��µ�Ȏ½ǌ�¿̕ǄƎĔƙÂ]i，ƎĔı̏�ɲ少ſ�ů�

ȳi，ȇƻč�Ŏ�ǀǀ�ɂˊ�VȴɈ̗�Ɉ̗ʊǜ�£ǸÚľ¥ȲSɸ¤%

ȲÊĔ�ǸÚ�Ǽ0�ʸȝɛŠ&Ɉƥɺ¥ĔɉưSǑ�� 

 

��ůϊ 

    ϐå6�ǼӄջʅͱΒ̷͘�ѴɩŐϭ͛Ϗ՛Аǧƞ�їϙѯΉ͛ќє�ƅ

ḰĨǸÖїϱ͛ŐϭАљǯǟƵջ͜ɻŮЍ�ç͛їϙϊʎջ��ƸԽїϙ͘

ȬΈҾ͛ǵɈ�Ϗ͉ʅΞ�ʌ͛ϊʎջKϱѨ̕ͱΒŭť´ɺı͛ҍ̰ĔɚӉӘ

м̕źʸ͛ѡ?ջ̷͘ÖїϱÐАĠͺїϙǼ͘ȬŐ6Ѝ͈͛Ήƞɽԗջ̖˛ā

ԺɑӒ͛ĠͺїϙųЄȇǼŐӍӍӖ͈ɚƅK�ջϲͩʽчЄũїϙҾ»ЌƅK

с̷ջǉՁȕϣĕĔƅKϏ՛�ϙϭ���ʅɓͭѐÖїϱŭїϙ͛ԳˏÔɧĔ

�´+÷ťԢƅK�šջ�ųɩ�´+÷ɺǢŐ ͛ɩӫ&ƅK�ɺÞЄȡё 

͛�ɓŧK�ɆƝȟҜ�ɻɬ΂wΧȅЄ�Ԛ �´ͮЄ͛ϭǁջʅɓ̷͘ŭÖ

їŐ÷ϲђջɺı͛ɁΑɩĠͺїϙʂԍАŐ÷ͦи$³ǼƫΛЖļ͛+ԢԐWջ

�ǼϏ̝͛+Ѕũɽ¯ɚƹʾĔʃP͛�Ͻ͆ˮ� 
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    ̘ϲÈOͱΒϊʎՍͼĠͺїϙ͛ɍЂǵʎɽԗջʃЄɽɈĕũ�9�´+

÷Ǳ�n͛мɆΉƛАȅнΈҾЌƅKс ջ̷B0ɽ��ť�9�´+÷Ġʅю

ǐ�öǆǧƞÒмɆЄ«͛ӵч¬ЄջŲ�ĠͺїϙȦRÖїŐ÷
ˇѨѿɗҰ

�õɗƅK͛ӟǱɪԍ�ÚĮԔƑ͛
Կ¬ЄɩջǂїϙǼŐ ͛Ġʅ�´ͮѿ

Аʣǐջ�ЄK̕�´+÷9ϽƾÐАĔϽӓԠͱϭѯΉ͛ӿȡ�ɺƾջʅɓũ

ћѱ¥ƾ͛͘ ջ̷ȇƸԽ�´+÷ĠͺїϙΈҾ͛Ċσջу�ɐ̹Ľ�ˉҶсʖ� 

 

с 6վћѱϊʎˉҶс 

Իé ћѱ¥͛їϙΈ

ҾƸԽĊσ 

ϊåћѱƾ͛ї

ϙΈҾƸԽĊσ 

ƈ͑А̷͘ 

Őϭ͛Ϗ՛Аǧ

ƞ 

�nͮѿ�Őϭǧ

ƞ 

�nͮѿ�Őϭǧ

ƞ�ƅKǈǧ 

Öїϱ͛ƅKǈ

ǧɻÖ çy�ѻ

ƎƸԽ 

ѯΉќє ɍʈϗȝ�їϙ�

š 

ɍʈϗȝ�țѯə

ƭ�ƎҖӡӤ��

çՋΆŐ÷͛ѯ

ġ$³ 

�ƎҖЖΗ	õ

�ѻƎ�ѯ͛ə

ƭ	ɩƸԽѯġ́

Ǥƞ͛�чÎĊ 

ƅḰĨ �άАç"ɀȕ�

O͈͛ʰɻ 

�άАç"ɀȕ�

O͈͛ʰɻ 

�O͈͛ʰɻ	ɩ

ƸԽїϙ͘ȬΈ

Ҿ͛¥Ȧ 

ŐϭАљǯ ŐϭАљǯ ŐϭАљǯ šɦϰƾÈǋջ0

Ձǂj�Őϭ 

ҖɔP˻վKϱЋмɐ̹ 
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ǣ*ǿ ȣʻ三İ̗ 

    ʅΞϐɐ˄νЋ¥ԻͱΒϊʎ͛іѴջĔΥ
ίѭɥͱΒ͛ϊѴА̷͘տɚ

Υ#ίϐåĉΨͱΒýՈ͛іѴտͱΒɺƾɚΥ
ίȦ�ɆΩƫ҂�ͱΒԗ¡ջ

6ÒƾϣͱΒ͛ƫ҂əé� 

 

ǣ
ɔ�ŎÐȚǝ 

    ʅɓȟҚǖͱΒջ6ĠʅýÉѰʒõÁϊʦƭћѱK̕�чͱΒə˛ջϝ�

ћѱ�DϰÕ՟ϰ
ρ
ЕмɆ��´+÷�ʅͱΒɡĔӺŭ�´+÷ϰѤԂÕ

+÷ĠͺїϙӓмǵɈѡ?ջͭѐ�ÐАĠͺїϙƾĉ ƅKſD�ջũїϙǼ

Ő�ͮѿ�Є«�ȅнҾ»̕ťԢӖ͈͛ǵɈջ�ǂ�ȠіƸԽїϙΈҾм͛̕

Ċσ�Ϗ¥
Ξ͛�ʌϊʎջʅͱΒСũͱΒ͛ϊѴõ�2̷͘Љ�ɚ�� 

 


�$³ƭɍŐə˛ÒАƅK�šͦԐ͛ѯΉջšɦ͍�ʽé�˲£͛ѯġÇ҈ 

    Kϱ̷͘ч҆�´+÷ŭ͒�ǼÐА͛Ġͺїϙ͍ɽʽԻ͛ѯġюǦջ¥Ȧ

ՁŭѦѯΉ͍�˲£Ç҈�ºȔ�əʙά̹АϭK	���ɓŧKАϭK	���

´΂w	��ˋͫԜǟʙ8ѐʌ	ΧΆͣ͛ѻƎȟ͈�ωіѴ�ť´ȷKÒϏ՛

�*ΧЄİАŐ͆į~$³͛ə˛ջЄİȦÀŐϭ͛Ɉʎ��­˲ѯġÇ҈�Ս

ͼ�ѻƎ͛țѯə˛ɩ˓ŘɚÖїϱŭѯġ͛́ǤƞջŲ�͒ѻƎ6͆³�、̇

�ɽҥ͛əƭс̷�ɍŐ̜͛ǟջЋ̘ЄȦ՟Ő͆Őϭ͛ǤՊÒ̌͘Őϭ͛Бҥտ

Ô�ջ6å̵ѻġəƭӓм͛ӍѿǖѯΉջĽ�ĎŠŔ�ɆΩ	Ò�+ʶ҂Ո͘

Ź	ѯΉšɦĔϾŕɐġ̂ѻƾԤ�ӥǋ�ʾĮջ͒ѯΉǖҚА�´+÷ƅKͦ

Ԑǖǣ՟ջӫե�´+÷ɻѨ̕ŐϭѦͮѿȅЄŭɚɠƾƅKɽƕ¯�Ǧ ͦ͒
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ť͈ϲ́ǤѦѯΉջˉĽˈĲӯÞЄɻȡё ͛�ɓտǸϱ�ѴɩҰ̕ƔtǸʡ

´ӭԋ͛�´+÷ջėɽͦ͒�ʰɻȄҿɆƝȟҜ"ԿջÈVÞЄÛɩůՉȟҜ� 

 

#�ÈOї͈ЧƈŮЍїϙ͘Ȭɽԗ͛ΈҾջ0ɽ�ť�´+÷ӍѿͮЄ͛¬Є 

    ĠͺїϙW
ŮéмɆӍǾ͛їϙջO�9�´+÷�nϐåǓϰ��ɘÒ

ˠŤ͛мɆи̹Є«õýՈѐ˓Є«�BɩїϙѯΉƺƺiéŐ̹Ի͛ͮѿõ�

´юǐ͛ՒǵջŲ�ӭ�ΆͣdӵɆΩǖАϞɈԻ�ά̹ѯΉ�zά\ϭŕӌ&

˛Őʣǐ�˛ƽщΰ��´΂w��´e̹�ɆΩ�ʌƅ�ΧѯΉջŭɚıӭ�

ɗӓ�Ġź͛�´+÷PѭջԚ АЋҰʶ��ϫ �́Zԣ�Ґ9ΧͦԐ�щΰջ

ťԢ�ũǼŐӖ͈ɚƅKՄĝ͛ʰɻŰ�ÑŰ�Սͼ�ĠͺїϙѯΉ�ќєАɆ

Ɲť´ӖK�ջ͇͆Ő͈�ԍ͛ɘź� 

    ̘ϲջÈOÖїϱʃЄɽɈĕũǼŐҾ»Ќм̕źʸ͛Ƀ҅ջʅɓѨ̕ǂŐ

ϭźʸPѭջӫ&ĔѯġŐϭǼíɁ ̹͛Ѵ�ͮѿ�ȅнջ6ÒĔїϙʂԍƫ

Λ͛�´vf�юǐՒǵջ0̘ɽ¯ɚÖїϱğՒ�9�´+÷Ǳ�n͛ʔǈϽ

ЄջʽĽɓŗŐԘũĠͺїϙŘDĔӍѿͮЄ͛Ւǵ� 

 


��O͈͛ʰɻ	ɩƸԽїϙΈҾɺӵч͛Ċσ 

    �´+÷ĔƅKĤĝ�ɩêȴɽO͈ɗȅЄ͛ʰɻջɩ˓Řїϙ͘Ȭм̕Έ

Ҿ͛ԐԇտȨђ�ջǠɽ͒їϙѯΉА�´+÷Ğм͛ʡ´�šɽԐWɪջɗͮ

ѿАɗȅЄǾɽÞЄ˥ǁ�͈Ĥ�ҀĽҋҐȄҿȟҜʡ´͛�´+÷ջÈÞӖ͈

�ɆƝȟҜ˛АʙQѐʌ	ǼŐ ͛ȟҜΉƛɚƅK���ĊʾջgĽƅḰĨ

˕ɽύ �´+÷с̷�їϙϊʎ͛ʰɻջ¤їϙˊ̖͘ȬΈҾ͛Փĕջӌ�ɩ
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̕,եįɑÖћϱӯсͼѝįїϙѯΉǼŐ͛�šА�ƅKϽ´̖Ԑջqάũӌ

&ȅЄϭǁ�˥��͈Ĥ� 

 

Ĉ�Őϭ͛Ϗ՛Аǧƞ�ѯΉќєÒƅḰĨԚ ɻƸԽїϙΈҾ͛ǵɈջΈҾ

Ċσԍ(ͦ$ƸԽ 

    ǂͱΒϊʎÞ6̷͘їϙȉ�͛Ċσ�qɻƸԽїϙ͇�ջĊσԍ�ɻͦ$

K͈ջҀĽÖїϱɩêȴɽ
ЕмɆ͛�nͮѿջɻƸԽїϙ�š��çՋΆŐ

÷ԍ͛ѯġ$³�͒ѯġĔӓм�ωģïǸіѴɪջȅнՋΆ͛Ő÷ÞЄɻͦŭ

Sқ�ɽ�nͮѿ͛мɆՋΆŐ÷ջÑǸϱ��n�nͮѿ͛ȅнՋΆŐ÷ջĊ

̕˕ɽrмɆՋΆŐ÷ɟŘ͛ǓϰʬƭջÞЄĔѯΉіѴ'˦ɪɵ­̌͘ѯΉі

ѴջЈ«̌͛͢ɈʎՍЩ�ϲÖїϱ͛Őϭǧƞ�ɻƸԽїϙ�šջˉə͒Öї

ϱ6'ɾÓõȏŹ+Ѕ̕ÐАĠͺїϙ͛ǈǧõͣ ջ͛ӫե2Ĕѯġ͛с̷ÞЄ

õěՆО҄ÛˏӍӘїϙ˸՛͛Öїϱ�ç� 

    ͒їϙϊʉĉ ƅKſDջ�άАç"с̷�ɀȕɗӓ+÷ũїϙǼŐ͛ȅ

ЄӖ͈ĔƅK�ջӫե2`ŭƅK͛ǈǧÞЄĊnÖժДϲʺΏʢс̷տÔ�ջ

͒�âАç-сӚ̃�ԐǈͅЌ�ɀȕǱ͈ɗȅЄջ�´+÷�Ԯ6ŭƅKŹ̷

�§ɗǓϰ͛ǧƞ�ʾĮջ�άАç"͛ɀȕА�ɀȕջǢ̘͒ϵɻƸԽɗӓ+

÷ĔƅK�O͈ѦȅЄǸͮѿ͛ʰɻջ͒ωϠǣύ ÷ƅɀȕАժ¹ջǣÞЄȦ

À÷ƅǱ͈ǼŐ͛ʰɻտͦÔ͛ջ͒ωϠ̐̅œГ�҅͛ƅKəƭջ¤ÞЄ˷Ű

�9�´+÷O͈ɗȅЄ͛ʰɻ� 

 

%�ā6ĠͺїϙK̕Ͻ¥їϙ͛ѡ?ջ̖˛͘ȬÈїÈ͈�¬ЄջűՁǂj�

ŐϭȮҠї͈å
͛ʯʩ 
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    Ġͺїϙ͛�ѯəƭıįȟѻӄɍŐ˛ջɩɺoώ͛ɍŐə˛�ӉӘѯġϯ

Ǝ͛ѻѐ�ѭɥ�̂ͼΧջũͮѿʣǐoțɚŐ͆͛āéƭɍŐ˛ջ̘ϲӌʭ͛

їϙÈOťKѯΉɽŔȝůωіѴ҆Ő͆�³Őϭ͛ʰɻջҀĽӉӘťԢ̂ϙջ

Ǹе͉ѯʅʙQ҆ω÷іѴ�ģï�BɩťԢ͛ƅKĤå�ÞЄАѯʅфՆ͛ǟ

Ĩ
ʬ
ʭջƺƺŐ �ƾӨɩ�ͮәǒեӖ͈�ĊʾűԳȮӲĠͺїϙƾĉ 

ƅKāD͛Ú
ԿϽ¥їϙջ�ųɩǼѺ͛ť´їϙջĔťϭõѤҿԠˇҿ̹ť

´їϙʰԐǼȖ˥�ƅKջ"ť�ųɩĔƅK�
өїϙ�
өŐϭ� 

    ͈+ʰԐƺƺʂƻÖїŕ͛�´+÷͘Ȭ�ÈїÈ͈	͛¬ЄջӦ�ї͈ԍ

͛Чƈ�ťԢ�ջɗӓ͛�´+÷ĔÖĠͺїϙŕƾɵԳчĔƅKťK�Őϭջ

Ċ̢υΏťǹϏ՛ӝˉĘĔѯġфāοíɁ̹ѴͮѿP͛ӵч�Ԫ̘Ġͺїϙğ

Ђ�9�´+÷Ǳ�n�Ġʅюǐõöǆȷœջ̘ϲͮɦмԮջǠɽ҆�´+÷

ťԢĞмǾЄĔϏ՛�ǵԊ�ťK�Őϭջɽ�ɚͭѐ�´՞κ͛ťҚӖK�Ċ

ʾʅͱΒѨ̕�ͮмå
	͛ɍŐə˛ջǾЄ҆�´+÷Ĕ�͘Ќɿ´āDƾǎ

ӏӓ�̫˚�ĊʾϽ¥їϙ͛ѡ?ǉՁĔĠͺїϙАť´їϙ͜ǵΛ�ջм͛̕

ΈҾǾɽÞЄĶɈ� 

 

��ĠͺїϙƑύÖїϱȏŹ+Ѕ͛ɁΑӝҡ�Îʅїϙє͐�ͣ͛ 

    ÖїϱĔԻŭĈЌ%Ӓ͛ĠͺїϙʂԍА�çϽκЃɯ͛Ő÷ͦиջ�Ѵɩ

�ѯʂԍА�2ՋΆŐ÷ůωіѴջɽ¯ɚӪҼǓϰҫІČɽǓϑ͛ʘʐտɚѯ

ƾ͛+Ԣ'˦$³�Єƕ¯ȏŹɠƾϽĤ�͛+Ѕ�ŭɚ�9�´+÷ϲђջϏ

̝Жļ͛+ԢԐWջ�qʼɚϊ' ɗɾÓ�ȽŹ+ԢϓόջĔʃPƅK͆ˮ͘

Ź�(Є$ͦƕǌջɽ�ɚƹʾƅKʡ´ɵ­Հ���ĊʾÖћϱƚ�ӯѨ̕Ġ

ͺїϙƑύ2`ɺı͛ƕ¯ɩƫΛ+ЅջїϙŐ ̹͛Ѵͮѿ¤ɩ�ʸ� 
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    ÈVĠͺїϙ��ť�9�´+÷͛Ġʅюǐ�öǆȷœ�ɿ´ǧƞÒмɆ

ΉƛАȅн	�ΛǤČ̘ӵчջʅɓѨ̕ĠͺїϙʂԍȦRÖїŐ÷
_ğՒ+

ԢԐW͛άәջŭɚÖїŐ÷ũPĔ�´͆ˮÞЄǁ ͛ƕ¯ջɵͅɚͪ¥ɶʅ

ͮѿ͛ɁΑ� 

 

ǣ�ɔ�ŎÐƷ̉ĔƝʻ 

    ʅɓіѴϰÕ՟ϰ
ρ
ЕмɆ��9�´+÷ÐАĠͺїϙ͛ŐϭӘΉ

Ќĉ ƅKſDƾ͛Ǳ͈ǟƵջǂѡ?Ġͺїϙ͛ǵɈ�ͭѐÖїϱ��ĔŐϭ

͛Ϗ՛Аǧƞ�ѯΉќє�ƅḰĨջ6ÒŐϭАљǯǟƵ�Ĉ_Ċσ�ջŭї

ϙΈҾм͇͆͛̕ƸԽ�ͱΒɺƾ6 KirkpatrickĈźʸѡ?ʬƭ�Baldwin & Ford

їϙΈҾʬƭջώɐ6��ʌϊʎPϐåĉΨͱΒýՈջK̕ͱΒ�ϝϊ� 

    ՗�ջKirkpatrickո2006չ͛ÔǱźʸ͛ѡ?ÞӉӘÖћϱŭѯġÇ҈͛ȥ

ӄ�ǁ ѐΨջ2`Ѩ̕
ġѯǦ ́ǤǸ�́Ǥ�чÕ˓ɚ͒ɪțѯϯƎ͛с

̷ջ�ųɩƎҖ͛σҚ�ϯƎ͛¬Єɩȁ̂ƑՄŐ÷Őϭ͛ƮŮϱջɩЄİȇ˲

Ĺɭ̋͛ͮѿ�˯6˲�˴�͛əƭѻѐ�НŸԚƎҖ͛ӡϹPЋ͇�ŗ�Ő͌

ϲƸԽɍŐϏ˃͛ƈ͑ջ
ЕїϙѯΉ͛î̷ӍƒÕ˓АϯƎ͛�ѯə˛�ʅɓ

̷͒͘ѦΆͣϯƎȟ͈͛їϙəƭɩ҆Ő÷�³ŐϭջˉəӖ͈ůωіѴ�ǟĨ

ʬȼ�ťKϙϭΧ$³əƭPƮŮŐ͆Ћ�ŐϭջԚ ɽ¯ɚ­˲ѯġÇ҈ɵЄ

ƕ¯ͮѿȅЄ͛íɁ�ͦŭ͛ջ͒ѯġϯƎʏ̞ĕѻӄ̹Ѵͮѿ�Ϥ�õŐ͆͛

ѯġ$³6Òύ ɍŐ͛ĉՖջŐ̘͆͒ŭѦΆͣǦ �́Ǥ�ĊʾƸԽϰѤԂ

Õ+÷ŭĠͺїϙѯġюǦ͛ɺӵчĊσԹŐΆ͛�šջϲɩϯƎɍŐ͛Є«õ

�ѯəƭ� 
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    ȡЩջŐϭźʸѡ?͛рӷӵթĔɚÖїŐ÷ŭ�´ͮѿ�ȅЄ͛ȦÀΉƞջ

ѡ?ə˛ƺƺ͉ϊї˸՛ǁͮŐϭǵʎ�̘ϲɽԐѯΉǼO͈͛Őϭɍʈջʅɓ

̷͘ŭɚÖїϱϲђջчĔĈЌ%Ӓ�ũƚʅÍÍ՟Ӛɑ͚Ծ͛ѯʅ�͡íɁջ

ƚ�ɩ�ÞЄ͛"�͒ÖїϱǉՁĔɽԗ͛їϙʂԍ�》»Ǽɽͮѿջ��ĊǱ

ϊїƾ͛ΛÈ˸՛ջӫեɍʈфӘįϟ�͛ɓŊɌӄÛɻĩ˵�´+÷�ǐ�ŕ	

͛ϰѤī«Òīϛ˼nϰѤ͛ɪԍ�ĊʾÖћϱįɑÔǱɍʈ͛ќєջǱ6�´

+÷Ͻ´�šɺƒO͈�ɺʔǈ͛�´�š̕՗чȖʫջ�ųɩ�´+÷ƍʀĔ

ĠͺїϙŐ АƅKɺɽԐϼ͛ӵчͮѿ�Є«õȅн�ɩɇջ�´+÷ŭїϙ

ɍʈɺı͛ƫ҂ɩʂЄũɓŗŐԘǼȦR͛ɍʈ�š 6θγɐN� 

    ɺƾĔм̕źʸ͛ѡ?�ջʅɓǂýÉõћѱϊʎÞ6̷͘ջɐ՞ϲђԚ 

��ɓŧKАϭK	��ɆƝȟҜ˛АʙQѐʌ	ÒɽԐ�´+÷ʶ«�ϫ´�

Zԣ�Ґ9ΧͦԐ҂Ո͛˛ʛѯΉջɩŭɚ�´+÷ͣ¥ƅK͛ť͈Ήƞɺ՟ջ

�2¤SÖћϱ_+ƅKǖҚƈ͑ջϲɽ�ç͛Ǳ͈Ήƞ�QĽʡ´ҋҐǖ�Ɨ

Χəʙ͛�´+÷ÈѨ̕�+ʶ҂ՈА͘Ź	ѯΉЄŐ6Ѝ͈տƅKԳчАıͫ

ȡёõ˽Ӎ͛�´+÷¤эǁ�ˋͫԜǟАʙQѐʌ	ѯΉǼŐͷťƕ¯�、͈

ɚƅKՄĝ�ϲɽ&ѯΉ¤Ĕ̷Ԡˇ˕ɽO͈͛ʰɻջĽά̹ѯΉÞЄԳƻɫÀ

 �άԠźǾɽ͘Ȭ͛Γԍ�ĊʾջǠɽӫ&ťԢА�9�´+÷ƅKɻO͈ 

͛ȅЄջїϙǼŐǾЄ͇͆ΈҾм̕ջBɩїϙΈҾ0ǉՁĔƅK�Őϭ͛¥Ȧ

�ջǾɽÞЄ͆͘� 

    ÚĮɽԐїϙΈҾ͛ÞЄĊσջшɚʅͱΒǼ\ɃЋ BaldwinА Fordո1988չ

ǼȦ�͛їϙΈҾʬƭ�ӉӘћѱƾջʅɓ̷͘
ЕмɆԂÕ+÷͛Őϭ͛Ϗ՛

Аǧƞ�ĠͺїϙѯΉ͛ќє�ƅKāD͛́Ĩ6ÒїϙŐϭАљǯ̫͛˚ջė

��ŭїϙΈҾ͇͆�çΉƞ͛ƸԽ�ĔŐϭ͛Ϗ՛Аǧƞ�ջ͉ɚͱΒŭ҈̕
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ϰÕ
ЕмɆՋΆջĔϰѤ˼nʂԍǸӘÏˏŐԠˇÈȡёӘмɆŐАмɆ˛ջ

Č̘ĔÐАĠͺїϙɪƊ�nͦԐ�nͮѿջ�ѴɩŐϭɗͮ͛ӘΉǸϱδnϰ

ѤӯͦŭɚȅнՋΆԂÕ+÷P͛γāšɦ�Ԛ ȴɽ�nͮѿ͛ʛ8ɻƸԽÖ

їϱŭїϙŐϭ͛љǯ«А̹ѐ«ջʅͱΒϊʎ̷͘ÖїϱÐїɪ͛Őϭǧƞõ

ϊїƾĔǈǧ�͛Ѱɐջ�ÞЄŭɠƾƅK͛м³«ǸƅKс̷͇͆ƸԽ� 

    ɽԐĠͺїϙѯΉќєƸԽїϙ͛ϊʎÞшɚɍŐ͛ͳ՞ќɛջ̄ ĽO͈͛

ɍʈАќnտ6Òȟ͈͛Ҵ՞țѯȤɛջ̄ ĽϯƎ͛їϙəƭА�ѯ�š���ջ

�´+÷ƚ�ӯÔɧɍʈ�šįϲϟԬջӐǵŐ͆ǉՁíɁҡӘ2`ǼЄҋТ͛

ͮѿ:ӷ�ʾĮջӭ�Öћŭ҈¤сӚѨ̕ɍʈϗŧ͛ʙQӘɚԜГõ�ӝջŮ

Ѝɽ&ɗ\ѓ̹͛ѴͮѿǸɗ͘Ź͛ȅнʃЄǁ Òɪɵɗ�Ќɚїϙ�šŭї

ϙǵʎ͛ƸԽջÖћϱѨ̕�чÕ˓ɚțѯϯƎ_+͛ƎҖσҚ�ɍŐə˛õȅ

ƇջŲ�įÁÖћϱҞç
ʭPЋ�ӭԋ�ţɽť´Ϗ՛͛ѻƎˉPЋŐн͌͛

ϯƎջ�ѴĔƅKϏ՛ѱəԻ͛�*ջǸϱɩ6¥Һ�łÝĆӓ�ɆƝʰԐƅK

͛˞Ǥ"Կ�ӯɵšɦƮҠӌ&˼�´+÷͛�բ� 

    ĔƅḰĨ�ջÖћϱėǦÖ āD�άǸç"ŭӌԿĠͺїϙ͛》ʢ�ͅ

Ќ�ɀȕ͛ǧƞ�
əԻ2`ɩƍʀ�´+÷ЄİƻĔſDƅKջӦ�ĊƅKÁ

Ӌ�ÖїӐǵāDʡ´'ҿ͛ӵɗ�ӲտÚ
əԻ¤Ѩ̕ĠͺїϙӌԿϽ¥їϙ

ȦRύ�´+÷ȅЄ͛їϙɽԗջʃЄɽɈĕƷՍїϙɈ͝�ɇϤ��âАç-

͛ɀȕջЋ̘ɻƸԽÖћϱӖ͈ɗȅЄ͛ǤՊջϲ˷EїϙΈҾ͛ǵɈ�ʾĮջ

ʅͱΒ̷͘�´+÷ĔƅK�ɽ̖O͈ɗȅЄ͛ɪ ջhɩƸԽїϙɩê͇͆ΈҾ

м͛̕ӵчԐԇĊσջ(ÈƅḰĨԳхӐʰɻ҆ɗӓ͛�´+÷с̷ǼŐջǾ

ЄũĠͺїϙЧťɚƅK��� 
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    ɺƾջKϱѨ̕ԳϰӷÖїϱŐϭАљǯ̫͛˚ջН
ɨчÖїϱĔͰʂԍ

�ũ՟Ӛ#¿#_Άͣ�͡íɁջӫե�ÛɩũїϙǼŐƱмљǯջƺƺĔǱ3

ϰѤӘƾԤÈӥǋջ�ĊʾÖїϱųΫӍӘϰѤĉ ƅKāDƾջͶ ýՈɪӨ

ɩ̖˛Ő6Ѝ͈ջŮЍїϙ͛ÔɈʎ� 

 

ǣ�ɔ�ŎÐİ̗三dßŎÐ?| 

Ȍ�ŎÐİ̗ 

� � �´+÷їϙ͛ͣ͛ĔɚOǁɆƝʰԐЄİ9͈|΃͛ɓŗ|΃+ǾջȦR

ɺM͛��ɿ´�Ċʾїϙ�ɩ69͈ͣ͛̕ջїϙǉՁ6͈+ʰԐǼԳчϱ̕

ϰӷջǾЄOɆƝāDͮ+ÿ9�O�´+÷͘ȬǼԊջӚ �´+÷ŪǾ�Ū

ʡ�ӟǾ�ӟǼ�ɡ�ɩɇջʅͱΒĠɚ�ʌϊʎÒƱ»Ġͺїϙ̕əӺջȦ�

6�ͱΒƫ҂ջȦRɓŗŐԘɃÿĠͺїϙəʙ�Ðϰ� 

 


�γNθťѯΉ͛ќє 

    ÖїʰԐǉՁ՞Ѩ ջĔɽԗ͛ĈЌ%ӒїϙʂԍջѝįѯΉ̖˛��ȦRջ

Bŭɚ͈+ʰԐϲђջËƍʀÖїŐ÷�чԭԌſDĳ�ջ6Ӧ�Ӑǵʡ´ȣ³

͛ċȿ�ĊʾĔ�ɵ³їϙʂÒ�ӛЃїϙͣʫ͛¥Ȧ�ջʅɓѨ̕рƗѯΉ͛

щ¨�ӲϦ6Ӧ�ѯΉϗȝ͛Әƞϔ˺ջÒÃѰțѯΆͣ�ϰѤΆͣÞ6ɩθť

Ġͺїϙ͛�чəé�
� 

    �
ջȟθγǸåN�ӍǖӍѿѯΉջũ�ĒԟåK	õ��´΂w	ʾՋ

ťԢȷKǖѯΉåNțѯջ�ųɩĔŐϭ�´ɽԐ�ɻ҂�˽Ӎ�ɻɬ�ƈɝΧ

΂w�ջçɪͭѐ�´Ēԟ͛ӖKÒåKά̹��#ջũѯΉ�šӵ͔͛�§ɗ
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ǓϰАýՈѐ˓	��ϞɈά̹	��əʙά̹АϭK	ɐNθťջӉӘӌ&ѯ

ΉǼŐϭ ̹͛Ѵ�ƅ��ȅнջϐåӖ͈Ĕəʙ͛щ¨õѡ?Ω͏ϞɈջӦ�

ɍŐԱʹõӵц�ȟѯΉθť͛çɪ�Є˷Ű˸՛Άͣɑӷջ˷ҸÖїŐ÷ĔͰ

ʂԍ�ԻŭįΆϰѤ͛ī«� 

 

#�ʁé�_ʙɍŐ˛	��ýՈŮéŐϭ˛	Χį~»ɍŐə˛¥ӓ 

    ĠͺїϙƎҖ͛ƪϹPЋ͇�ŗ�Ő͌ջԪ̘�çϯƎäЋɽ�
ĸ͛ɍŐ

ə˛ջBɩŭɚ
ɐĲӑϣϾѯ͛ÖїϱPѭջ�ѯԮ�ʏ̞�ò�̘ϲջ6Ő

ϭϱ̕�ǈ͛ɍŐə˛ɠҦÖ ӵъջ��k͍ɚ6ƺ̑ҽƭѻѐ͛țѯəƭ�

ĊʾʅɓѨ̕ĠͺїϙÞɈ;ɽ�ɚoώѻțɍŐ˛ջŮ�Ľ_ʙɍŐ˛�ýՈ

ŮéŐϭ˛ջėɩ6Öїϱ̕�ǈջƱѰĒԟåK͛Őϭə˛ջѻƎ¤ȁ̂ɍŐ

ƮŮ�яИ��ǶĎĔӂ¿Ƙԍջ�ӭԋїϙ�̷ǣPǣįǱ͈_ʙɍŐ˛�ý

ՈŮéŐϭ˛Χį~»ɍŐə˛͛ͱΒոզʊ͝ջ2009տѼʹѶջ2010տԜɏ˻�

ì;Л�ѝ϶Ӿջ2012տɛЄmջ2013չջŲ�шɚɓŗŐԘǼВҿ͛ÀŗΧї

ϙ�ɇʅͱΒѨ̕ʺȾІ˦ɚƵƭ͛їϙջǸѝӌ&ə˛fǁɓŗŐԘÐϰջ^

6θӓĠͺїϙ͛į~ɍŐə˛� 

 


�ͷťЧťїϙǵɈѡ?͛ϊʎջ6Ƀÿїϙəʙ 

    ǶĎɽԐĠͺїϙ͛ǵɈѡ?ջ�чÞшɚZїɻˈƘǼӓм͛Ġͺїϙѡ

?ǤшѰʒ��ťɛəƭWũäʜʸŕǵĠͺїϙ�Öї+÷ǼħΨ��Ő÷ϐ

åѡ?Ǥшс	ӓмώє�ʌ�ģïϊʎ�ʾѡ?ϊʎɩPЋÖїϱŭїϙ͛�

ҰǦÖϲťԢħΨջĊʾʅɓѨ̕ѦѰʒ�ʌ͛ϊʎŭɚɃÿĠͺїϙ̕ͅӵч�

ɓŗŐԘǱӺŭÖїϱǼȦ�͛Ǥшõƫ҂ͷťʲіɃӓջ�ũѡ?͛ϊʎ­6
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Чť ѯΉщ¨�ջŲ�ɩѯΉŔȝ�ɍʈ�š6ÒƎҖӡϹΧɂԐÖїŐ÷�

Őϭʶ͝ջçɪͭѐÖїϱŭїϙ͛ͩťԳˏ� 

 

Ĉ�Ʊ»�´+÷ʔǈϽЄ͛їϙќє 

    ϽЄWƅKϱĞмϽ´ǼԳ͛Є«ջ�АƅKϞɈԍɽʽԻĊʎԐW�͒�

ӭԋчӆˏɽɈȦÀмɆɈЄջ¤Ǳȇ�´+÷͛ğї�šϊåƅKϽĤǼԳͮ

ѿ�ȅЄջ��S̚äϽ´Ջ�щ¨�ç͛ʔǈŪʡϽЄїϙջ6OǁїϙА9

͈ͦϊå�çɪ�´+÷ʔǈϽЄӨǁĊǱ́ĨԳˏ͛Ƀ҅ϲѰɐջЌŰǱºȔ

�´+÷�çźρ+÷�Ġʅʔǈvf͛ͷѨջ6ÒŪʡ�Ћ��ά̹ΧЄ«͛

ՒǵАӖ͈ոЯЖɓջ2011չ� 

    ǂͱΒ͛ϊʎÞ6͘ ջ̷"ť��9�´+÷Ԯ6ũĠͺїϙŐ6Ѝ͈ ƅ

K���KϱѨ̕ǱĉՆÏǓϰӌ&Ĕ�ŠʰԐ͛ɗա+ջ2`Գч�nõɺǢ

чŐ ͛ɩ,եʭ͛ͮѿ�Є«�ȅнջ�ųɩɓŗŐԘĔҿ̹Ġͺїϙ�¥ջ

՗чϰӷ͛Ǳɩɗӓ+÷їϙ͛Գˏ�ĊʾʅɓѨ̕їϙəʙ͛ќєջÞʁéǂ

Ġͺїϙ��ť�9�´+÷͛�ӍǖʔǈϽЄջщ¨А�´+÷ĞмϽ´ɺԳ

ч͛ͮѿõȅЄջǂ­Ʊ�9�´+÷͛ϽЄ�ʌO�ɵ­ΤåɆƝ͈+ʰԐ͛

Գˏ�^6ĔϽ¥їϙ͛ťɛɪÈͷťũĠͺЄ«Ւǵ�ũ�´+«σҚȦÀտ

АʾçɪջЄӦ�ї͈ϊå¡ƞ͛ІӼջɵЄƱ»ɓŗ¡ƞ͛ЂǾ�͈ ǾА͍Ǿ� 

 

%�їϙǵʎ͛ϰѡəƭõ˸՛Կͣ͛ʲі 

    S—��´+÷ϰѤԂÕ+÷їϙǵϞϰʔчթ��щŘջ̷мĠͺїϙ͛

ѡӷəƭ06ѯΉǵϞ̕�ջH ϝǵϞ͚͛���¿%ջϲÖїŐ÷͛öǆ�

ǾЄÒ͆、с̷åєHϝǵϞ͚͛��#¿%ջՍͼѡ�͛ˉӵ�Ӳ�ė�zά
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՟ΧϰѤ
ρϰѤԂÕ+÷͛ѡˉԿͣӨºȔŪՈͱіջеʾ�Ɏ ѯΉǵϞ�

πΦ˸՛͛ˉӵջBɩŪՈͱіȟ�ωģïəƭӓмջ͉ůωǵ÷�çȼŘ�Ո

õ_ʙջӖ͈ѯΉǼŐ�ЫԩҖɔ6ŕǵɶԻģïÒ×Նģïջɇŕǵɐ:ģï

ԳчКґƼį͛ɪԍջĊʾʅɓѨ̕ůωĔŪՈͱі͛δn�(ɻīϛõ̧̩˼

nπΦ˸՛͛҄ɶɪԍ� 

    Ԛ ÖїϱՁ�ՌŐʡǵϞǼґɪԍ͛ϰӷջʅɓѨ̕ϊї˸՛dӵπΦ˸

՛͛ѡӷəƭջɽ\ʽɃӓ�ǉч�Ő÷ÞЄӘƞӆˏѯΉǵϞϲȟÕ�Ѓį�	

͛Őϭջ6˅Ѓ�Ͱɲ͛љǯÛˏǱ3ͪ¥͛ϰѤջӐǵŐϭ͛ʅʄaϦ�ӌʭ

͛˸՛ϊʎԮ6ɽɈՂ˸Ő÷ĔʃPƅK�͛Є«ջŲ�ӌ΋ӆˏƱмљǯ͛ǎ

ӏɈʎÛɩͰɲ͛ջÔϲšɦŮЍŐ͈�ԍ͛ɘź�ɇĠͺїϙ͛ѡӷə˛�ϰ

ʔԿͣ6ÒϰѤʰ¡ėɽӵɗʲіǉч� 

 

��Ѱɐά̹ՋѯΉŔȝ͛ɪʰթ 

    Ġͺїϙ�ӭ#¿#_Άͣ�ջŭɚɗӓ�´+÷Pѭջɺӵч͛Ġʅͭѐ

ɩ�´+÷Ǳ�n͛Ġʅюǐ�ʔǈvfΧѯΉտɺǢчŐ ͛ɩ�´+÷ť´

ƅKǉn͛�ɓŧK�ɆƝȟҜΧȅЄ͛ѯΉտɺԳчŐϭ͛˛Őͮѿɩӫ&�

´+÷ĞмϽ´ɪǉՁͭѐ͛˛5щΞ�BɩջiéՄŮА˓ΩՋĚ͛ά̹ѯΉջ

ĽϞɈά̹�əʙά̹АϭK���ԐWАɆΩ˽Ӎ�ՂΫϗŦАϏґӖ͈Χѯ

Ήջŭɚɗӓ�´+÷̷Ԡˇ͛ƅK�̖͈ˀ�ĕջÈVӌ&ѯΉЄƕ¯Ӗ͈ɚ

ʃPÀ9�άԠρջBɩӌ&ѯΉ͛љǯ·ǉɢƊӥǋ�ĊʾջʅɓѨ̕ɽӵɗ

ѡ?ĠͺїϙѯΉŔȝɪʰ͛ԳчջǸѝũӌ&ѯΉŔȝĔÀŗΧїϙջĽŁ9

�´+÷ɫÀг9ŗΧїϙ�г9�´+÷ɫÀγ9ŗΧїϙջɻˉŔȝĔĠͺ

їϙɪP͛ӟŚ� 
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ȭ�ŎÐŞ、 


�̖˛Ӧ�ť´їϙŭїϙΈҾ͛ƸԽ 

    6ɺɗ\ʽ��´+÷՟ΧɱɮӍϰѤԂÕ+÷їϙє͐͛щŘջĠͺїϙ

Аť´їϙɪԍåєĈ_ɼջĠͺїϙH��ĈӒջ�Փʂԍ̕ť´їϙ�͉ɚ

#ϱїʂ͛ӑϣǖջÞЄӐǵÖїϱŭĠͺїϙАť´їϙ͛ǧƞ�Ѩͮ$ͦƸ

ԽջŮЍԅѬ͛˄Ċ�ĊʾŭɚĠͺїϙƾÖћϱǧƞАм͛̕Ƀ҅ջʅͱΒ̖

˛ȝԚPЋť´їϙ�Ɩȿջ(ÈԮ6Ӧ�Ġͺїϙ͛їϙΈҾѡ?Ö ť´ї

ϙ͛ƸԽ� 

 

#�ͱΒѰʒə˛͛ԗ¡ 

    čɚɪԍϰӷАǵʅ͛ԗ¡ջKϱ̖˛ȟ͈ɺ̹Ǣ͛ͱΒə˛�ԊʂӆҮѰ

ʒջ(ÈʅͱΒ̖˛ЋϊїƾΛÈŭǼɽÐїŐ÷ӓмѯΉ́ǤƞѰʒ�ӊ
ю

ŤÖїŐ÷͛Őϭ̫˚���ƻ�´+÷ĉ ƅKſD
ˇʂԍƾջŭ͒�ӫ&

Öї+÷_�ѡ?м̕Ƀ̫҅͛˚ÒΈҾϑȕ͛Ήƞջ̊ �ӆҮ͛ʭʅŭ҈ƼÞ

ЄԤɪԍ͛˦ӎϲ҅ǁԮ6ӆҮАϼϢ�BKϱąѤ6ԻŭԻĕ˲�ћѱ
Ϫƅ

K�šƈ͑ı͛�9�´+÷ջӉӘÖћϱĉՌ͒�ŭÐАĠͺїϙ͛ͨ˛õť

ԢǦÖջÞ6ͭѐїϙĽI͘ȬΈҾÒ�ƸԽӘΉ�Ԫ̘ÖћϱŭїϙѯΉ͛Ç

҈ÞЄԤЩɪԍ͛ȣΈϲӊ̆ʬι˱ǋջ̘ ʅɓѨ̕ӉӘÖћϱ͛ͩťȥӄK̕

їϙǵɈ͛ѡ?0�ɽÐϰ͛vf� 
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Ƴ�dßŎÐ?| 

    ʅͱΒʐʦW6ϰÕ՟ΧϰѤ
ρϰѤ
ЕмɆՋΆ��9�´+÷̕ͱ

Βŭ҈ջӖ͈ KirkpatrickĈźʸѡ?ʬƭА Baldwin & FordїϙΈҾʬƭջ�

ʿȠіĠͺїϙΈҾǟƵõΈҾƸԽĊσ�ɽԐʃPͱΒ͛əéջʅɓѤđȦ�

6��΋ƫ҂K̕ƾϣͱΒ�Ðϰ� 

 


�ˉҶ�мɆՋΆ	А�ȅнՋΆ	їϙΈҾ͛ƈ͑ 

    ͉ɚʅͱΒq6
ЕмɆՋΆ̕ͱΒŭ҈ջbНЄȽıͱΒŭ҈ջĩ­ȅн

ՋΆ͛Öї+÷ջũÞˉҶϰÕ�мɆՋΆ	Ò�ȅнՋΆ	��´+÷ջͭѐ

�çϰѤՋΆԂÕ+÷ĔїϙѯΉ͛ǧƞАѨ �ͮĠͺїϙƾм̕Ƀ҅Ήƞ͛ƈ

͑ǖ� 

 

#�ɐåĠͺїϙАť´їϙǵɈѡ? 

    Ľ¥ͱΒԗ¡ǼӄջʽĊ̕ɽĳįĊσÞЄƸԽĠͺїϙ͛м̕ΈҾջŲ�

ť´їϙŭĠͺїϙ͛ƖȿK͈ջQĽĔƅḰĨ�ջҷŮ÷ŭɗӓ+÷͘Ȭї

ϙΈҾм͛̕ƸԽ�Ċʾʅɓƫ҂ƾϣͦԐͱΒÞʁéɐåť´їϙõĠͺїϙջ

ϐåѡ?�´+÷Ͻ¥їϙ͛ǵɈ� 
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'>Ƴ�ƀn 

�к�âǀӚҘ�ìԸæո1988չ�<ʡɓ»АωϠȄѹ�ԐWͱΒ�ά̹ѡѴջ 

    7ջ173-198�  

�´+÷ZԣɱğїŁ÷ɻո2014չ��´+÷՟ΧϰѤɱɮӍϰѤԂÕ+÷Ġ 

    ͺїϙԳˏѰʒϊʎģïջʃ�̥� 

�´+÷ZԣɱğїŁ÷ɻϗո2000չ�Ł9�´+÷ɫÀг9ŗΧїϙǵɈ 

    �ͱΒ�ß¼վ�´+÷ZԣɱğїŁ÷ɻ� 

̳̿Ҙո2001չ�_+Őϭźʸ�Őϭ́ǤնАїձΈҾԐW�Ƞі�Ďմ�ʽ 

    ıŐ<ʡάղŐκ͵ĭŐDծɓջʃ�̥ջĄϫ� 

̳΁ʍո1990չ�ɗ¡ƎԘŐ͆АƎŪŐ͆ŠơͽϏĕDÒ�Őϭм̕�Őʡǵ 

    ų�Ѱʒ�ʌ�ĎΛß̒ƎΰıŐɍЂŐκ͵ĭŐDѴɓջʃ�̥ջß¼� 

ʆΪհո2003չ�мɆԘɱǼż�ĴʰԐ�´+÷їϙǵɈ�Ƞі�ĎΛЎʊƎ 

    ΰŐԘɍЂͱΒŐκ͵ĭŐDѴɓջʃ�̥ջßʊ� 

ːıʮո2005չ�ɆƝɃӐŭ�´+«ɍϰї͈Ӳå¡ƞ�ƸԽ�ĎŠФПō�ջ 

    1ո1չջ45-57� 

ːɥ\Χո2010չ��´+÷ɍ�ϰ�ї�͈Ӳå¡ƞ�ͱΒ�ϰѤԘͱΒ͘Ź 

    Ł÷ɻŪՈͱΒģïƴϗոĈչ�ß¼վϰѤԘ� 

JöŇո1996չ�мɆԘ+"мɆŵ�´+÷їϙ̵г9+"+÷ŪʡїϙѯΉ 

    ϞɈѡ?�ͱΒ�ĎΛɆ˗ıŐ��мɆŐκ͵ĭŐDѴɓջʃ� ջ̥ß¼� 

JЍ«Χո2003չ��´+÷ϰѤԂÕ+÷їϙ��͘АѤ͈¡ƞɃӓ�ͱΒ� 

    �´+÷ZԣɱğїŁ÷ɻŪʙŁјͱΒջʃ�̥� 

ìŘΧո1999չ��´+÷їϙԳˏѰʒ�ͱΒ��´+÷ZԣɱğїŁ÷ɻŁ 

    јͱΒջʃ�̥�  
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ìřxո2013չ�ĕəɆƝ�´+÷ĔϽїϙ�Öїϱ̨Қ�їϙϊʎАїϙΈ�

����Ҿ�ԐϼǖͱΒռ6ɗ΢ƋɆƝ̕Q�ĎΛ'ӍıŐά̹ΆŐκ͵ĭŐDѴ�

����ɓջʃԚ̥ջɗ΢��

ì̔ϒ�ì̄ɥո2001չ�72_՞՛、³ռ̹ѴАťҭ�՘˹վ½ɰ� 

ʇ̶̾ո2013չ�ǶĎ�՟ԠɓŗїϙǵɈѡ?ʰ¡�ͱΒ�ĎΛЎ¼ıŐ�� 

    мɆɱɆΩŐκ͵ĭŐDѴɓջʃ�̥ջß¼� 

ʇԞ͞�զçĖո2000չ�+«Җ˻͘Ź�ß¼վƎıɶМ� 

ʇգ΃ո2014չ�ǶĎмɆʰԐ�9+÷ĠͺїϙǵɈ�Ƞіվ�˦ɍЂюթ� 

    ĎΛЎ¼ıŐ��мɆɱɆΩŐκ͵ĭŐDѴɓջʃ�̥ջß¼� 

ʇзͩո2006չ�ǶĎ�´+÷г9�´+÷ɫÀγ9ŗΧїϙΈҾ�ͱΒ�Ď�

����ΛɆ˗ıŐ��мɆŐκ͵ĭŐDѴɓջʃ�̥ջß¼��

˔ɣБո2006չ��´+÷ɍϰї͈Ӳå¡ƞ�ʌȠ�ĎŠФПō�ջ2ո4չջ 

    1-24� 

ʍGԄո2008չ��´+÷їϙϞɈѡ?�6Ł9ɫÀг9ŗΧ̕Q�ʊ˩ıŐ 

    ��мɆκ͵ĭŐDѴɓջʃ�̥ջß��  

ʍ΃԰ոҁչո2013չ�ͽɻΆŐͱΒə˛ոΥ¿
̥չոEarl BabbieÎЩչ� 

    ß¼վԫШɶƤ� 

ʍMՅո2005չ��´+÷їϙΈҾǵɈ�ͦԐͱΒռ6�՟Ԡ�´+÷ά̹Ջ 

    ѯΉ̕Q�ĎΛЎ̒ΆȅıŐȅнÒϽʡɍЂŐκ͵ĭŐDѴɓջʃ�̥ջ 

    ß¼�  

ʍYŖ�խŨ͂�Ӱɫɤո2006չ�ɀȕǖωϠˍcŭїϙΈҾ͛ͥȡɈʎАԍ 

    ȡɈʎ�ƈ͑ǖȠі�ʊìϏ̍üŐŐģջո55չջ1-34�  
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ʍ̴Ľո2018չ�Ƞіɗ΢Ϛ�՟ի�´+÷їϙΈҾ�ƸԽĊσ��ЦıŐ<�

����ʡά̹Őκ͵ĭŐDѴɓջʃ�̥ջɗ΢��

Ӭ˖Դո1989չ�ǶĎĎ̝"ʡʰʦїϙ¡�ͱΒ�ĎΛɆ˗ıŐ��мɆŐκ 

    ͵ĭŐDѴɓջʃ�̥ջß¼�  

ɛЄmո2000չ�ϞɈŮé͛їϙ��´+÷ɼ�ջո45չջ16-23� 

ɛЄmո2002չ�Є«ʬƭА+«Җ˻їϙ͘Ź�+"ɼ�ջ34ո3չջ5-19� 

ɛЄmո2010չ�ϽЄ̹ѴŭĎŠϰѤ¡ƞќє͛þͼ�ĎŠФПō�ջ6ո3չջ 

    17-35� 

ɛЄmΧո2002չ�ϞɈŮé̹ǐǱ͈ɚ�´+÷їϙщ¨�ͱΒ�+"мɆŵ 

    �´+«͘Ź�ǈŁјͱΒģï�ß¼վ�´+«͘Ź�ǈ� 

ˢҟ̾ո2010չ�мɆʰԐɗӓ+÷їϙѨͮ�ǧƞАїϙǵɈͱΒ�ĎΛ�Б 

    ıŐĎŠɆΩА��"´Őκ͵ĭŐDѴɓջʃ�̥ջЎ�� 

єǡÌ�ìɖР�ɸ�Ɓո2007չ��ӭԋɑDŐϭѡӷʰ¡ÒїϙϞɈрӷ� 

    ͱΒ��´+«͘Ź�ǈŁĮͱΒє͐ջʃ�̥�  

Ŏʅ�ո2000չ��´+÷їϙԳˏѡ?ͱΒ�ß¼վ�´+«͘Ź�ǈ� 

Ŏʅ��Я΃」ո1996չ�ǶĎ�՟ρ�´+÷їϙΈҾ�ͱΒ—6Ɇı�<� 

    ǈ�´+÷їϙ̵̕_ʙ�Ɇ˗ıŐŐģջո72չջ213-262� 

Ŏʅ�Χո2010չ��՟Ԡ�´+÷їϙǵɈ�ѡ?ͱΒ�мɆԘ+"мɆŵŁ 

    јͱΒջʃ�̥� 

Ϭʹ̾ո2002չ�КЭϚĎů�Ƙρ˟ԨɞŐΟАƗĕŐΟƚIѐՈс̷ͦԐĊ 

    σ�ͱΒ�ĎΛКЭƎΰŐԘĎůΆŐɍЂŐκ͵ĭŐDѴɓջʃ�̥ջК 

    Э� 

ư̟̓ո1998չ�Ω͏ǖ+«Җ˻ά̹ոΥ#̥չ�ß¼վȧɰ� 
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ưŒʩ�ìʨʞոҁչո2011չ�ͱΒќєվҚ»�ӷ»Ò˳åə˛ÕéոJohn  

    W. CreswellÎЩչ�ß¼վŐţɓ»� 

ưɶ҉ո2013չ�їϙΈҾӘΉАť´Ǳ͈�T&DՏѕջո178չջ1-18� 

ư̿̎�ғ«мո2003չ�ǂїϙԳˏѡ?Ѵ�´+÷їϙӓ\�Ω͏�+«Җ 

    ˻ά̹Őģջ3ո1չջ81-111� 

ɷȲΧո2010չ�Իŭ�̸»ǶĎɓŗ̓ǾАğїʰ¡͛ҾĚҦ·�ϰѤԘŁ 

    јͱΒ�ß¼վϰѤԘ�  

УЂȄո2007չ��nͮѿŭåKŐϭǵɈ�ƸԽ�ĎΛ�ŽıŐҖѕά̹Őκ 

    ͵ĭŐDѴɓջʃ�̥ջ՟ԧ� 

ѝŖɥո1995չ�՟Άȅ͇ʡ͛ɍЂїϙ¡ƞАωϠϞɈ�ͦԐǖͱΒ�ĎΛ� 

    ĴıŐ<ʡά̹Őκ͵ĭŐDѴɓջʃ�̥ջʗĐ� 

ѝÄԧո1999չ��ƊԌ͘	ĎŠɓŗїϙ¡ƞ�Ƞі��ĎмɆѡѴջ8ո4չջ 

    1-62� 

ѝ̎ʋո1991չ�+"мɆոΥ#̥չ�ß¼վЦъɓ»"ʡϿ:ɽԗ�â� 

Ԝ6)�զЙЦո2004չ�їϙΈҾͦԐĊσ�ͱΒ��Žά̹ѡѴջ12ո3չջ 

    595-620�  

Ԝ̲Žո1995չ�Є«ĠͺӋƿǱ͈Ĕ+«Җ˻ά̹�ͱΒ�ĎΛɆ˗ıŐ�� 

    мɆŐκ͵ĭŐDѴɓջʃ�̥ջß¼� 

Ԝéɥո2002չ�ͽɻΆŐҚ͛ͱΒ�ß¼վ%Ä� 

ԜǊ̼�JЍ«ո2005չ��´+÷ϰѤԂÕ+÷їϙ¡ƞɃӓ�ͱΒ�ĎŠФ 

    Пō�ջ1ո1չջ99-115� 

ԜǓėո2001չ�ĕə�´÷їϙǵɈѡ?�ͱΒ�ʊ˩ıŐ��"´Őκ͵ĭ 

    ŐDѴɓջʃ�̥ջß�� 



DOI:10.6814/THE.NCCU.PA.009.2019.F09 

‧
國

立
政 治

大

學
‧

N
a

t io
na l  Chengch i  U

niv

ers
i t

y

 144 

Ԝɏ˻�ì;Л�ѝ϶Ӿո2012չ��ӭԋїϙǱ͈�ýՈŮéŐϭ˛	�ǵɈ 

    ѡ?վ62010ƘĕəмɆͱϭ�ǈĕəʰԐΆոѯչԊ̵̕Q�ɓŗ¡ƞō 

    �ջ4ո2չջ59-91� 

ԜвĽո2002չ�їϙԳˏѡ?̹ѴАǱ͈�ͱΒվ�´+«͘Ź�ǈ�_ʙ� 

    ʌ�ĎΛɆ˗ıŐ��мɆŐκ͵ĭŐDѴɓջʃ�̥ջß¼� 

ԝλҊո1999չ�ωϠ̨ǖА_+żǖŭїϙΈҾƸԽ�Ƞіռ6ß¼șӖ�â 

    ̕_ʙ�ʌ�ĎΛɆ˗ıŐ��мɆŐκ͵ĭŐDѴɓջʃ�̥ջß¼� 

ɸ̴̲ո1993չ�Ў¼Ƌ՟ɰüEǵųĎ�Ő͆Őϭ[ǐАͦԐĊσ�Ƞі�Ď 

    ΛɆ˗ıŐɍЂŐκ͵ĭŐDѴɓջʃ�̥ջß¼� 

ӻɓПո2013չ�ͱΒə˛АѴɓŧKոΥ#̥չ�ß¼վԫШɶƤ� 

ӻɓПո2018չ�ҚǖͱΒАѴɓŧKոΥ#̥չ�ß¼վԫШɶƤ� 

զ
žΧո2007չ�г9�´+÷ɫÀγ9ŗΧїձǵɈ�ͱΒ��´+÷Zԣ 

    ɱğїŁ÷ɻŁјͱΒջʃ�̥� 

զçĖΧո2003չ��´їϙʰʦїϙʡ´+÷ǼԳϽЄÒĔϽїϙѯΉ�ͱΒ� 

    ß¼վ�´+«͘Ź�ǈ� 

զʊ͝ո2009Ƙ9ɼչ�ǶĎ�´+÷їϙťɛ_ʙɍŐ˛͛Șǹ�98Ƙƞ�ӭ 

    ԋά̹_ʙɍŐАǱ͈ͱіɻջß¼� 

զԷɓ�Ѽɓǆո2016չ�ĎůуɊɍŐƎҖїϙΈҾǵɈ�ͱΒ�їϙ́Ǥƞ 

    ��/Ɉʎ�՟ԧƎıŐģջո41չջ27-48� 

զԷդո2011չ�ǶĎɓŗĠͺїϙ͛ċĨАÞЄ͛Ƀӓվ6 99Ƙƞ�´+÷ 

    ՟ΧϰѤ
ρϰѤԂÕÖї+÷̕Q�+ɓͱΒҖ˻Őģո10չջ43-71� 

զʤ҃ո1998չ�ǶĎ�՟ρ�´+÷ՄŮά̹Є«�ԳˏАğїΩ͏�ͱΒ� 

    �´+«͘Ź�ǈŁјͱΒջʃ�̥� 
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զЎ͆�9Þǔո1995չ��ĴɆƝʰԐїϙϞɈѡ?�Ѱʒ�ʌ�ΓıмɆŐ 

    ģջ3ջ227-251�  

զի̲ո2007չ��9�´+÷їϙǵɈѡ?—6˩Ƅ̨ϰԂÕ+÷їϙ̕Q� 

    �ɗıŐмɆά̹Őκ͵ĭŐDѴɓջʃ�̥ջß¼� 

ʟǴլ�Ԝ̲Ҋո2012չ��´+÷ϰѤ�ϰї͈	Ӳå͛ťҭռ6՟ϰ
ρϰ 

    Ѥ̕Ѥթ�ĎŠФПō�ջ8ո2չջ25-40� 

ʟϸǔո1999չ���ԐW+÷їϙΈҾǧƞ�ͱΒ�ĎΛɆ˗ıŐ��мɆŐ 

    κ͵ĭŐDѴɓջʃ�̥ջß¼� 

ʟǪŃո2015չ��´+÷ϰѤԂÕ+÷ĠͺїϙǵɈѡ?�ͱΒ�6102Ƙ� 

    ´+÷՟ΧϰѤĠͺїϙÖї+÷̕Q�ĎΛɆ˗ıŐмɆά̹Őκ͵ĭŐ 

    DѴɓջʃ�̥ջß¼� 

ʟԸŃո2011չ��´+÷їϙǵɈѡ?�ͱΒ�6Ў�ƋΛĎˋ�Ő̕Q�ʊ 

    ˩ıŐ��"´Őκ͵ĭŐDѴɓջʃ�̥ջß�� 

˾ӹ �҇ưХ ո̺2006չ�՟ɮϰɗӓ�´÷їϙ¡ƞɃӓ�Ƞіռͽɻ»юթ� 

    T&DՏѕջո49չջ1-20� 

ЪZĜո2014չ�ǂ�ɍϰ͈	 �͈ϰɍ	͛ÔǓȠі͇ŐЧƈ�ĎŠФПō 

    �ջ10ո2չջ27-39� 

ҤǉŌ�̳ĂƗ�ưɳƗո2010չ�їϙΈҾ�ƸԽĊσА�ϊʎ�ͱΒ�6Ď 

    Ԣю�ɝՔ÷ƅ̕Q�ɆΩА+«ά̹ջ1ո1չջ55-106� 

ªǐ̻�ӮӾh�ԜŠǆո2010չ�ƫΛїϙǵɈѡ?ӆҮ¡ƞ�ͱΒ��´+ 

    ÷ZԣɱğїŁ÷ɻŁјє͐ǵʎģïջʃ�̥� 

̈˰́ո2003չ�ҚǖͱΒվ̹ѴАǱ͈�ß¼վǈ̹� 
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̈̽Ľո2012չ���ɿ´³ʰАĠͺїϙ́ǤƞÒǵɈ�ͦԐͱΒ�ĎΛƎΰ 

    ıŐΆȅǱ͈А+«Җ˻͘ŹŐκÅĭŐDѴɓջʃ�̥ջß¼� 

ЯЖɓո2011չ�ѴɓŗʔǈϽЄ--ɍϰї͈юթ�T&DՏѕջ19ջ3-15� 

Я̙̀�ƶţ ո˻2013չ��´+÷ϰѤԂÕ+÷їϙ¡ƞ�ŘD�̷˚АŹʀ� 

    +"мɆջո182չջ56-68�  

ӰԄԆո2006չ�͒4�´їϙʰʦԻЊ͛пȶА¬ЄяИ͛Ѱɐ�+"ɼ�ջ 

    43ո4չջ3-12� 

ӰԄԆո2013չ�їϙӣΈ�ӆҮѡ?͛҂Ո�ċĨАΕͲ�T&DՏѕջո179չջ 

    1-19� 

ӰԄԆո2016չ�Ē՞³«АɍŐə˛͛Ƀӓռ6�´+÷ϰѤԂÕ+÷Ġͺї 

    ϙ̕Q�T&DՏѕջո225չջ1-15� 

ӰϮň�IЦĎո2004չ�Ďůлå̵Ő͆ǧƞÒ�ͦԐĊσ�Ƞі�ĎˋɍЂ 

    ͱΒŐģջո13չջ215-260� 

а~ùո2010չ�KirkpatrickźʸѡԈ�ӭԋїϙǤ˯�T&DՏѕջո90չջ1- 

    17� 

аŖӹո2014չ�ƫʦɽǦŐϭɈʎ͛їϙΈҾ�ɓŗğїō�ջո179չջ49- 

    55� 

ǺƙӁո1983չ�їձǵɈѡʔ�ųʡАїձջ1ո4չջ55-60� 

ѼǊh�̳Ǫ̲ոҁչո2010չ�˳åə˛ͱΒŮѴոJohn W. Creswell & Vicki  

    L. Plano ClarkÎЩչ�ß¼վǈ̹� 

ѼʹѶո2010չ�ɆƝїϙʰԐĞм_ʙɍŐ˛�ͱΒվ6г9�´+÷ɫÀγ 

    9ŗΧїϙ̕Q�ĎΛɆ˗ıŐ��мɆŐκ͵ĭŐDѴɓջʃ� ջ̥ß¼� 
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ѼYϫ�Ʀ̶ľո2012չ�ɗӓ�´+÷їϙΈҾκώʬƭ�ƸԽĊσվ6їϙ 

    ³ʰ̕�/҅Կ�T&DՏѕջո157չջ1-24� 

γƫǍո1994չ�їϙѡԈ�ß¼վ%Ä� 

γƫǍո1995չ�+«Җ˻͘Ź�ß¼վ%Ä� 

ж>ՍΧո1998չ��´+÷՟ɮϰѤԂÕ+÷їϙɃӓ�ͱΒ��´+÷Zԣ 

    ɱğїŁ÷ɻŁјͱΒģïջʃ�̥� 

жhʡ�է�ҹո2011չ�̕,ե�9�´+÷ϽDӲϦȟ͈��͘	¡ƞց
 

    _˃àĉՌ�ʌ�мɆɱɆΩŐģջո53չջ25-64� 

 

 

 

 

 

 

 

 

 

 

 

 

 



DOI:10.6814/THE.NCCU.PA.009.2019.F09 

‧
國

立
政 治

大

學
‧

N
a

t io
na l  Chengch i  U

niv

ers
i t

y

 148 

ŗ>Ƴ�ƀn 

Alan, M. S., & Monica, B. (2006). An investigation of training activities & transfer of  

    training in organizations. Human Resource Management, 45(4), 629-648.  

Alexander, P. A. (1996). The past, present and future of knowledge research: A  

    reexamination of the role of knowledge in learning and instruction. Educational  

    Psychologist, 31, 89-92. 

Alexander, P. A., Jetton, T. L., & Kulikowich, J. M. (1995). Interrelationship of  

    knowledge, interest, and recall: Assessing a model of domain learning. Journal of  

    Educational Psychology, 87, 559-575.  

Alliger, G. M., Tannenbaum, S. I., Bennett, W., Traver, H. & Shotland, A. (1997). A  

    meta- analysis of the relations among training criteria. Personnel Psychology, 50,  

    341-358.  

Anderson, S. B., & Ball, S. (1978). The profession and practice of program evaluation. 

    San Francisco, CA: Jossey-Bass. 

Arthur Jr, W., Bennett, W., Jr., Edens, P. S., & Bell, S. T. (2003). Effectiveness of  

    training in organizations: A meta-analysis of design and evaluation features.  

    Journal of Applied Psychology, 88(2), 234-245.  

Baldwin, T. T., & Ford, J. K. (1988). Transfer of training: A review and directions for  

    future research. Personnel Psychology, 41(3), 63-105.  

Bass, B. M., & Vaughan, J.A. (1966). Training in industry: The management of  

    learning. Belment, CA: Wadsworth. 



DOI:10.6814/THE.NCCU.PA.009.2019.F09 

‧
國

立
政 治

大

學
‧

N
a

t io
na l  Chengch i  U

niv

ers
i t

y

 149 

Baumgartel, H., & Jeanpierre, F. (1972). Applying new knowledge in the back-home  

    setting: A study of Indian managers' adoptive efforts. Journal of Applied  

    Behavioral Science, 8(6), 674-694.  

Baumgartel, H., Reynolds, M. & Pathan R. (1984). How personality and  

    organizational-climate variables moderate the effectiveness of management  

    development programs: A review and some recent research findings.  

    Management and Labor Studies, 9, 1-16. 

Baurngartel, H., Sullivan, G. J., & Dunn, L. E. (1978). How organizational climate and  

    personality affect the pay-off from advanced management training sessions.  

    Kansas Business Review, 5, 1-10. 

Bhatti, M. A., Battour, M. M., Sundram, V. P. K., & Othman, A. A. (2013). Transfer  

    of training: Does it truly happen? An examination of support, instrumentality,  

    retention and learner readiness on the transfer motivation and transfer of training.  

    European Journal of Training & Development, 37(3), 273-297.  

Blume, B. D., Ford, J. K., Baldwin, T. T. & Huang, J. L. (2010). Transfer of training:  

    A meta-analytic review. Journal of Management, 36, 1065-1105.  

Bogdan, R. C., & Biklen, S. K. (2007). Qualitative research for education: An 

    introduction to theory and methods (5th Ed.). Boston, MA: Allyn and Bacon. 

Boyatzis, R. E. (1982). The competence manager: A model for effective performance.  

    New York: John Wiley & Sons. 

Bramley, P. (1996). Evaluating training effectiveness (2nd Ed.)., London: McGraw- 

    Hill . 



DOI:10.6814/THE.NCCU.PA.009.2019.F09 

‧
國

立
政 治

大

學
‧

N
a

t io
na l  Chengch i  U

niv

ers
i t

y

 150 

Briggs, G. E., & Naylor, J. C. (1962). The relative efficiency of several training  

    methods as a function of transfer task complexity. Journal of Experimental  

    Psychology, 64, 505-512. 

Brinkerhoff, R. O. (1988). An integrated evaluation model for HRD. Journal of  

    Training & Development, 42(2), 66-88. 

Brinkerhoff, R. O. (1998). An integrated evaluation model for HRD. In D. L.  

    Kirkpatrick (Ed.), Another look at evaluating training programs (pp. 78-80).  

    Alexandria, VA: ASTD.  

Broad, M. L., & Newstrom, J. W. (1992). Transfer of training: Action-packed  

    strategies to ensure high payoff from training investments. New York: Addison- 

    Wesley.  

Bryman, A. (1999). The debate about quantitative and qualitative research. In A. 

    Bryman & R. G. Burgess (Eds.), Qualitative research (pp. 35-69). Newbury Park, 

    CA: Sage. 

Burden, R., & Proctor, T. (2000). Creating a sustainable competitive advantage through  

    training. Team Performance Management: An International Journal, 6, 90-97. 

Bushnell, D. S. (1990). Input, process, output: A model for evaluating training.  

    Training and Development Journal, 44(3), 41-43. 

Campbell, J. P. (1971). Personal training and development. Annual Review of  

    Psychology, 22, 565-602. 

Chlivickas, E. (2010). Development of human resources system for improvement of  

    public administration in central and eastern european countries. The 6th  

    International Scientific Conference, Vilnius.  



DOI:10.6814/THE.NCCU.PA.009.2019.F09 

‧
國

立
政 治

大

學
‧

N
a

t io
na l  Chengch i  U

niv

ers
i t

y

 151 

Clegg, W. H. (1987). Management training evaluation: An update. Training and  

    Development Journal, 41(2), 65-71.  

Dale, E. (1946). The cone of experience. In audio-visual methods in teaching. New  

    York: Dryden Press. In D. P. Ely & T. Plomp (Eds.), Classic writings on  

    instructional technology (pp. 169-180). Englewood: Libraries Unlimited, Inc. 

Dension, D. R. (1984). Bringing corporate culture to the bottom line. Organizational  

    Dynamics, 13(2), 5-21.  

DeSimone, R. L., & Harris, D. M. (1998). Human resource development(2nd Ed.).   

    Fortworth, Tex: The Dryden .  

Dewey, J. (1938). Experience and education. LondonվCollier-Macmillan.  

Dochy, F. (1994). Prior knowledge and learning. In T. Husen & T. N. Postlethwaite  

    (Ed.), International encyclopedia of education (pp. 4698-4702). Oxford/ New  

    York: Pergamon Press. 

Dubin, S. S. (1990). Maintaining competence through updating. In Willis, S. L., &  

    Dubin, S. S. (Eds.), Maintaining professional competence (pp. 44–48). San  

    Francisco, CA: Jossey-Bass. 

Eddy, W. B., Glad, D. D. & Wilkins, D. D. (1967). Organizational effects on training.  

    Training and Development Journal, 22(2), 36-43. 

Eden, D., & Ravid, G. (1982). Pygmalion versus self-expectancy: Effects of instructor  

    and self-expectancy on trainee performance. Organizational Behavior and  

    Human Performance, 30, 351-364.  

Eden, D., & Shani, A. B. (1982). Pygmalion goes to boot camp: Expectancy, leadership,  

    and trainee performance. Journal of Applied Psychology, 67, 194-199.  



DOI:10.6814/THE.NCCU.PA.009.2019.F09 

‧
國

立
政 治

大

學
‧

N
a

t io
na l  Chengch i  U

niv

ers
i t

y

 152 

Ellis, H. C. (1965). The transfer of learning. New York: Macmillan. 

Farazmand, A. (2009). Building administrative capacity for the age of rapid  

    globalization: A modest prescription for the twenty-first century. Public  

    Administration Review, 69(6), 1007-1020.  

Fleishman, E.A. (1953). Leadership climate, human relations training, and supervisory  

    behavior. Personnel Psychology, 6, 205-222.  

Ford J. K., Quinones, M. A., Sego, D. J., & Sorra, J. S. (1992). Factors affecting the  

    opportunity to perform trained tasks on the job. Personnel Psychology, 45(3),  

    511-527. 

Ford, J. K., & Wroten, S. P. (1984). Introducing new methods for conducting training  

    evaluation to program redesign. Personnel Psychology, 37,651-666. 

Ford, J. R., & Weissbein, D. H. (1997). Transfer of training: An updated review and  

    analysis. Performance Improvement Quarterly, 10(2), 22-41.  

Gagné, R. M. (1962). Military training and principles of learning. American  

    Psychologist, 17, 83-91.  

Galvin, J. C. (1983). What trainers can learn from educators about evaluating  

    management training. Training and Development Journal, 37(8), 52-57.  

Garavaglia, P. L. (1993). How to ensure transfer of training. Training and  

    Development, 47(1), 63-68. 

Ghiselli, E. E. (1966). The validity of occupational aptitude tests. New York: John  

    Wiley & Sons.  

Goldstein, I. L. (1986). Training in organization: Needs assessment, development,  

    and evaluation (2nd Ed.). Monterey, CA: Brooks-Cole.  



DOI:10.6814/THE.NCCU.PA.009.2019.F09 

‧
國

立
政 治

大

學
‧

N
a

t io
na l  Chengch i  U

niv

ers
i t

y

 153 

Goldstein, I. L. (1992). Training in organizations: Needs assessment, development, 

    and evaluation (3rd Ed.). Pacific Grove, CA: Brooks-Cole. 

Goldstein, I. L. (1998). Training in organizations: Needs assessment, development, 

    and evaluation (4th Ed.). Pacific Grove, CA: Brooks-Cole. 

Grbich, C. (2013). Qualitative data analysis: An introduction (2nd Ed.). Thousand  

    Oaks, CA: Sage. 

Gregoire, T. K., Propp, J., & Poertner, J. (1998). The supervisor’s role in the transfer  

    of training. Administration in Social Work, 22(1), 1-18. 

Grossman, R., & Salas, E. (2011). The transfer of training: What really matters.  

    International Journal of Training and Development, 15(2), 103-120.  

Hamblin, A. C. (1974). Evaluation and control of training. London: McGraw-Hill.� 

Hand, H. H., Richards, M. D., & Slocum, J. M. (1973). Organization climate and the  

    effectiveness of a human relations program. Academy of Management Journal,  

    16, 185-195. 

Hellriegel D., & Slocum, J. W. (1974). Organizational climateվMeasures, research and  

    contingencies. Academy of Management Journal, 17, 255-280. 

Hicks, W. D., & Klimoski, R. J. (1987). Entry into training programs and its effects on  

    training outcomes: A field experiment. Academy of Management Journal, 30,  

    542-552. 

Holton, E. F. III (1996). The flawed four-level evaluation model. Human Resource  

    Development Quarterly, 7(1), 5-25.� 



DOI:10.6814/THE.NCCU.PA.009.2019.F09 

‧
國

立
政 治

大

學
‧

N
a

t io
na l  Chengch i  U

niv

ers
i t

y

 154 

House, R. J. (1968). Leadership training: Some dysfunctional consequences.  

    Administrative Science Quarterly, 12, 556-571. 

Huczynski, A. A., & Lewis, J. W. (1980). An empirical study into the learning transfer  

    process in management training. Journal of Management Studies, 17, 227-240. 

James, L. R., & Jones, A. P. (1974). Organizational climateվA review of theory and  

    research. Psychological Bulletin, 81, 1096-1112. 

Jiang, J., Wang, S., & Zhao, S. (2012). Does HRM facilitate employee creativity and  

    organizational innovation? A study of Chinese firms. The International Journal  

    of Human Resource Management, 23(19), 4025-4047.  

Kasim, R. S. R. & Ali, S. (2011). The influence of training design on training transfer  

    performance among support staff of higher education institution in Malaysia.  

    International Journal of Innovation Management and Technology, 2(5), 377- 

    382. 

Kirkpatrick, D. L. & Kirkpatrick, J. D. (2006). Evaluating training�programs: The  

    four levels. San Francisco, CA: Berrett-Koehler. � 

Kirkpatrick, D. L. (1959). Techniques for evaluation programs. Journal of the  

    American Society of Training Directors, 13(11), 3-9. 

Kirkpatrick, D. L. (1994). Evaluating training programsվThe four Levels. San  

    Francisco, CA: Berrett-Koehler. 

Kirkpatrick, D. L. (1998). Evaluating training programsվThe four Levels (2nd Ed.).  

    San Francisco, CA: Berrett-Koehler. 

Knowles, M. S. (1970). The modern practice of adult education: A systematic  

    approach to education. New York, NY: Holt, Rinehart, & Winston.  



DOI:10.6814/THE.NCCU.PA.009.2019.F09 

‧
國

立
政 治

大

學
‧

N
a

t io
na l  Chengch i  U

niv

ers
i t

y

 155 

Kozlowski, S. W. J., & Hults, B. M. (1987). An exploration of climates for technical  

    updating and performance. Personnel Psychology, 40, 539-563. 

Kraiger, K., Ford, J. K., & Salas, E. (1993). Application of cognitive, skill-based, and  

    affective theories of learning outcomes to new methods of training evaluation.  

    Journal of Applied Psychology, 78, 311-328.  

Kubeck, J. E., Delp, N. D., Haslett, T. K., & McDaniel, M. A. (1996). Does job-related  

    training performance decline with age? Psychology and Aging, 11(1), 92-107.  

Laker, D. R. (1990). Dual dimensionality of training transfer. Human Resource  

    Development Quarterly, 1 (3), 209–235. 

Lincoln, Y. S., & Guba, E. G. (1985). Naturalistic inquiry. Newbury Park, CA: Sage. 

Mathieu, J. E., Tannenbaum, S. I., & Salas, E. (1992). Influences of individual and  

    situational characteristics on measures of training effectiveness. Academy of  

    Management Journal, 35(4), 828-847.  

Mathis, R. L., & Jackson, J. H. (2008). Human resource management. USA, Mason:  

    Thomson South-Western. � 

McClelland, D. C. (1973). Testing for competence rather than for intelligence.  

    American Psychologist, 28(1), 1-24. 

McGehee, W., & Thayer, P. W. (1961). Training in business and industry. New  

    York: Wiley.  

McMillan, J. H., & Schumacher, S. (2009). Research in education: Evidence-based 

    inquiry (7th Ed.). Saddle, NJ: Prentice-Hall. 

Mirabile, R. J. (1997). Everything you want to know about competency modeling.  

    Training & Development, 51(8), 73-77.  



DOI:10.6814/THE.NCCU.PA.009.2019.F09 

‧
國

立
政 治

大

學
‧

N
a

t io
na l  Chengch i  U

niv

ers
i t

y

 156 

Naylor, J. C., & Briggs, G. E. (1963). The effect of task complexity and task  

    organization on the relative efficiency of part and whole training methods. Journal  

    of Experimental Psychology, 65, 217-224. 

Newstorm, J. W. (1978). Catch-22: The problems of incomplete evaluation of training. 

    Training & Development Journal, 32(11), 22-24. 

Nickoles, F. W. (2005). Why a stakeholder approach to evaluating training. Advances  

    in Developing Human Resource, 7(1), 121-134. 

Noe, R. A. (2006). Employee training and development. Irwin: McGraw-Hill. � 

Noe, R. A., & Ford, J. K. (1992). Emerging issues and new directions for training  

    research. In G. R. Ferris & K. M. Rowland (Eds.), Research in personnel and  

    human resource management (pp. 345-384). Greenwich, CT: JAI Press. 

Noe, R. A., & Schmitt, N. (1986). The influence of trainee attitudes on training 

    effectiveness: Test a model. People Psychology, 39, 494-523.  

Olivero, G., Bane, K.D., & Kopelman, R.E. (1997). Executive coaching as a transfer of  

    training tool: Public agency. Public Personnel Management, 26, 461-469. 

Parry, S. B. (1998). Just what is a competency? And why should you care? Training,  

    35(6), 58−64. 

Phillips, J. J. (1983). Handbook of training evaluation and measurement methods.  

    Houston, TX: Gulf Publishing Company. 

Phillips, J. J. (1991). Handbook of training evaluation and measurement methods  

    (2nd Ed.). Houston, TX: Gulf Publishing Company. 



DOI:10.6814/THE.NCCU.PA.009.2019.F09 

‧
國

立
政 治

大

學
‧

N
a

t io
na l  Chengch i  U

niv

ers
i t

y

 157 

Phillips, J. J. (1997). Handbook of training evaluation and measurement methods  

    (3rd Ed.). Houston, TX: Gulf Publishing. 

Reber, R. A., & Wallin, J. A. (1984). The effects of training, goal-setting, and  

    knowledge of results on safe behavior: A component analysis. Academy of  

    Management Journal, 27(3), 544-560.  

Robinson, D.G., & Robinson, J.C. (1995). Performance consulting: Moving beyond  

    training. San Francisco: Berrett-Koehler. 

Robinson, J. C. (1984). You should have sent my boss. Training, 21(2), 45-47. 

Rosow, J. M., & Zager, R. (1988). Training: The competitive edge. San Francisco, CA:  

    Jossey-Bass. 

Rouiller, J. Z., & Goldstein, I. L. (1993). The relationship between organizational  

    transfer climate and positive transfer of training. Human Resource Development  

    Quarterly, 4(4), 377-390. 

Ryman, D. H., & Biersner, R. J. (1975). Attitudes predictive of diving training  

    success. Personnel Psychology, 28(2), 181-188. 

Salas, E., & Cannon-Bowers, J. A. (2001). The science of training: A decade of  

    progress. Annual Review of Psychology, 52, 471-499.  

Schein, E. H. (1985). Organizational culture and leadership: A dynamic review. San  

    Francisco: Jossey-Bass. 

Schneider, B. (1983). Work climates: An interactionist perspective. In N. W. Feimer &  

    E. S. Geller (Eds.), Environmental psychology: Directions and perspectives (pp.  

    106-128). New York: Praeger.  



DOI:10.6814/THE.NCCU.PA.009.2019.F09 

‧
國

立
政 治

大

學
‧

N
a

t io
na l  Chengch i  U

niv

ers
i t

y

 158 

Schneider, B. (1985). Organizational behavior. Annual Review of Psychology, 36, 573-  

    611. 

Sherriton, J., & Stern, J. (1997). HR's role in culture change. HR Focus, 74(4), 27. 

Shore, E., & Sechrest, L. (1961). Concept attainment as a function of positive instances 

    presented. Journal of Educational Psychology, 52, 303-307. 

Snyder, R. A., Raben, C. S., & Farr, J. L. (1980). A model for the systemic evaluation  

    human resource development programs. Academy of Management Review,5(3),  

    431-444. 

Spencer, Jr. L. M., & Spencer, S. M. (1993). Competence at work: Models for superior  

    performance. New York: Wiley and Sons.  

Stufflebeam, D. L. (1966). A deep study of the evaluation requirement. Theory Into  

    Practice,5(3), 121-133. 

Stufflebeam, D. L., Foley, W. J., Gephart, W. J., Guba, E.G., Hammond, R. L., Merrima,  

    H. O. & Provus, M. M. (1971). Educational evaluation and decision making.  

    Itasca, Illinois : F.E. Peacock. 

Susan, E. C., & Kolb, J. A. (2004). An examination of work-environment support  

    factors affecting transfer of supervisory skills training to the workplace. Human   

    Resource Development Quarterly, 15(4), 449-471. 

Sweller, J. (2003). Evolution of human cognitive architecture. In B. Ross (Ed.), The  

    psychology of learning and motivation (pp. 215–266). San Diego: Academic  

    Press. 



DOI:10.6814/THE.NCCU.PA.009.2019.F09 

‧
國

立
政 治

大

學
‧

N
a

t io
na l  Chengch i  U

niv

ers
i t

y

 159 

Thorndike, E. L., & Woodworth, R. S. (1901). The influence of improvement in one  

    mental function upon the efficiency of other functions. Psychological Review,  

    8(3), 247- 261. 

Tobias, S. (1994). Interest, prior knowledge and learning. Review of Educational  

    Research, 64(1), 37-54. 

Tracey, J. B., & Tews, M. J. (1995). Training effectiveness: Accounting for individual  

    characteristics and the work environment. Cornell Hotel and Restaurant  

    Administration Quarterly, 36(6), 36-42.  

Tracey, J. B., Tannenbaum, S. I. & Kavanagh, M. J. (1995). Applying trained skills on  

    the job: The importance of the work environment. Journal of Applied Psychology,  

    80(2), 239-252.  

Tracy, W. R. (1984). Designing training and development systems. New York:  

    Amacom. 

Trost, A. (1982). They may love it but will they use it? Training and Development  

    Journal, 36(1), 78-81. 

Truskie, S. D. (1982). Getting the most from management development programs.  

    Personnel Journal, 6, 66-68.  

Tziner, A., Haccoun, R. R., & Kadish, A. (1991). Personal and situational  

    characteristics of transfer of training improvement strategies. Journal of  

    Occupational Psychology, 64, 167-177. 

Van Wart, M., Cayer, N. J., & Cook, S. (1993). Handbook of training and development  

    for the public sector. San Francisco: Jossey-Bass Publisher. 



DOI:10.6814/THE.NCCU.PA.009.2019.F09 

‧
國

立
政 治

大

學
‧

N
a

t io
na l  Chengch i  U

niv

ers
i t

y

 160 

Velada, R., Caetano, A., Michel, J. W., Lyons, B. D., & Kavanagh, M. J. (2007). The  

    effects of training design, individual characteristics and work environment on  

    transfer of training. International Journal of Training and Development, 11(4),  

    282-294. � 

Warr, P. B., Bird, M., & Rackham, N. (1970). The evaluation of management training.  

    London: Gower.  

Warr, P., Allan, C., & Birdi, K. (1999). Predicting three levels of training outcome.  

    Journal of Occupational and Organizational Psychology, 72(3), 351-375.  

Weidenfeld, A., Williams, A. M., & Butler, R. W. (2010). Knowledge transfer and  

    innovation among attractions. Annals of Tourism Research, 37(3), 604–626.  

Westling, D. L., & Fox, L. (2000). Teaching students with severe disabilities (2nd Ed.).  

    Upper Saddle River, NJ: Merrill.  

Wexley, K. N., & Latham, G. P. (2002). Developing and training human resource in  

    organizations (3rd Ed.). Upper Saddle River, NJ: Prentice Hal. 

Wexley, K. N., & Nemeroff, W. (1975). Effectiveness of positive reinforcement and  

    goal setting as methods of management development. Journal of Applied  

    Psychology, 64, 239-246. 

Wexley, K. N., & Thronton, C. L. (1972). Effect of verbal feedback of test results upon  

    learning. Journal of Educational Research, 66, 119-121. 

Worthen, B. R., & Sanders, J. R. (1987). Educational evaluation: Alternative 

    approaches and practical guidelines. New York: Longman. 



DOI:10.6814/THE.NCCU.PA.009.2019.F09 

‧
國

立
政 治

大

學
‧

N
a

t io
na l  Chengch i  U

niv

ers
i t

y

 161 

Xiao, J. (1996). The relationship between organizational factors and the transfer of  

    training in the electronics industry in Shenzhen, China. Human Resource  

    Development Quarterly, 7, 55-73. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



DOI:10.6814/THE.NCCU.PA.009.2019.F09 

‧
國

立
政 治

大

學
‧

N
a

t io
na l  Chengch i  U

niv

ers
i t

y

 162 

Ģ˚
 /ư�ůƫȠ�ɟƻ手Ɵ已ʸȝ˼ƕ」 
ѯΉ

èΌ 
ѯΉͣʫ ŐϭȖʫ ӵթ�š ƱѰ

˛щ

ͮѿ 

ƱѰ

ťK

ȅн 
§ɗ

Ǔϰ

Аý

Ոѐ

˓ 

Ĕ_+əԻջʂ

ЄӖ͈ä΋�§

ɗǓϰАýՈѐ

˓	͛ȅ˛õΩ

͏P̌͘§Ǥջ

ȦÀƅKɈ̱õ

͆、öҚտĔω

ϠəԻջ͘ Ȭ�§

ɗǓϰАýՈѐ

˓	͛Є«Ӗ͈

ɚȣ³ɿ´ջȦ

ÀɛɆ́ǤƞÒ

Ʊ»ĎŠΡ̠«

ͣ̕ʫ� 

1. ͭѐ�§ɗǓϰА
ýՈѐ˓	͛ Ġʅ

�˯�ʬƭõʿ

՜�Ω͏�ə˛ƅ

�� 
2. �ɽƮ �͘ýՈǤ

ѿ	͛ Є«ջ�Ȧ

ÀŭýՈɉԀэ

Ť͛Є«� 
3. �ɽ̹ǖȂ�Ǔ
ϰА§ɗǓϰЄ

«ջ�Єӟ�ͱ�

ýՈջȦ�§ɗǖ

ѐ˓ə˛� 

1. PDCA Ӗ
Kʬƭ 

2. ǈɰđ˛ 
3. 80 ս 20
˛¤ 

4. чĊ�ʌ
˛ 

5. éáՠ՝
đ 

6. ˓Ωͯԙ
�ʌ˛ 

7. ˓Ωʮ˛ 

 V 

ϞɈ

ά̹ 
1. ͭѐɆƝť
ɛϞɈά̹

АϞɈѡ?

� ʔ ǈ Ǥ

˯�̹ѴĠ

ͺАĠʅʣ

ǐ� 
2. ̛ǜӓмΩ
͏ϞɈά̹

Аѡ?ɪ�

ȅн�ƅ�

Ǹə˛� 
3. ͭѐǶĎ�
ĴʰԐȣм

ɛɆϞɈά

̹ ̷ м K

˛� 
4. Ǳ͈ѯΉǼ
ŐɚťԢ�

´κό�� 

1. ̛ǜɆƝϞɈά̹
�Ġʅʣǐ� 

2. ͭѐΩ͏ϞɈά̹
�ͦԐ̹ѴАȅ

н� 
3. ŭǶĎɆƝɛɆϞ
Ɉά̹K˛АťԢ

Ğмӵթ�̛ǜ

ƞ� 
4. ˶ʠͭѐʅѯΉǼ
Őջ�ЄĔťԢ�

´�ӟ͈� 

1. SWOT�
ʌ 

2. ԐԇϞɈ
Ȗʫ KPI 

3. ͣʫά̹
MBO 

 V 

��

ԐW

АɆ

2. ͭѐ͒.�
�˗̹ԻЊ

͛ȘǹÒ�

�ԐWАɆ

1. ̹ѐ��ԐWАɆ
Ω˽ӍƅK�ӵч

ǖÒʰԐĠź+÷

͛яИ� 

1. ��ԐW 
2. ɆΩмԁ 
3. ɆΩ˽Ӎ 
4. ɆΩŜŮ 

 V 



DOI:10.6814/THE.NCCU.PA.009.2019.F09 

‧
國

立
政 治

大

學
‧

N
a

t io
na l  Chengch i  U

niv

ers
i t

y

 163 

Ω˽

Ӎ 
Ω˽Ӎ͛ӵ

чǖ� 
3. ѨѿʰԐĠ
ź+÷Ĕ�

�ԐWАɆ

Ω˽ӍƅK

͛яИ� 
4. Ȝȩ��Ԑ
WАɆΩ˽

Ӎ͛Ġʅ̹

ѴАť´� 

2. Ӏ���ԐW�Ɇ
Ωмԁ�ɆΩ˽Ӎ

АɆΩŜŮ�͑

ç� 
3. Ȝȩ��ԐW͛�
˯АȅƇ� 

4. ȜȩɆΩ˽Ӎ͛ч
σАӘΉ� 

5. ѽǨӖ͈ɆΩŜŮ
͛ƅ�� 

ˋͫ

Ԝǟ

ʙ8

ѐʌ 

1. ѭɥԜǟ¡
ƞ͛ӵчǖ�

θͿА¬Є� 
2. 6ՌśŮé
̹̕ǐջğՒ

Ő÷Ŀÿи

̹ˋͫԜǟ

͛ɿ´Аи

̹ǧƞ� 
3. OŐ÷ȪȰ
_ʙǟĨջԌ

͘Ő÷и̹

ˋͫԜǟ͛

ȅЄ� 
4. ͭѐи̹ˋ
ͫԜǟ͛ӵ

чǖАŭɚ

ˋ�ͽɻ͘

Ź˲»͛Ώ

ʢK͈ջ6ƫ

Λ�´÷Ū

ʡɿ´ǧƞ� 

1. Ԝǟ͛ͣ �͛¬Є�

θͿАӵчǖջ6

Òͭѐʽͷ˦Ήջ

��n˛щͮѿ6

S̚щŘÖ̹ˋͫ

Ԝǟʙ8͛Є«� 
2. �n�ӀԜǟ_
ʙջ�ӈӟ͒и̹

ʰԐ͛Є«� 
3. �nы�ǧƞАˋ
ͫ˽ӍջĞмѰʒ

ÒĉǃԜǟ͛Є

«� 
4. ÿ͈Ԝǟчթщ
Řջ�nЄ«ĉǱ

�çўˏ͛ˋͫԜ

ǟ� 

1. �мɆԘ
ÒǼżä

ʰԐи+

ˋԜǟʙ

8чթ� 
2. ԜǟАѲ
Պ�ўՊ�

мɆўњ

ˉҶ 

V  

əʙ

ά̹

Аϭ

K 

1. ŐϭĽI�
ʌɆΩýՈ�

Ȧ�ŭΩ�Ӥ

ȵҶMəʙ�

щ¨Ω͏�ά

¡əʙʂΉ�

Ğмʿ՜А

ə˛�ϞɈѡ

ʔ� 
2. Őϭəʙщ
¨͛ȅƇ�ə

1. Єͭѐ��nəʙ
щ¨͛ĠʅʣǐА

�ʌə˛� 
2. ЄӖ͈�éáՠ՝
đ	�ʌəʙýՈ� 

3. Є�͈�éƆՠ՝
đ	ͱ҂ýՈŭΩ� 

4. Є̛ΊǱ͈�˓Ω
ͯԙ	͛ə˛ջ�

ӓмҶMəʙ͛˓

Ω� 

1. éáՠ՝
đ 

2. éƆՠ՝
đ 

3. ˓Ωͯԙ
�ʌ˛ 

4. SWOT�
ʌ 

5. ̨̈́đ 

 V 



DOI:10.6814/THE.NCCU.PA.009.2019.F09 

‧
國

立
政 治

大

學
‧

N
a

t io
na l  Chengch i  U

niv

ers
i t

y

 164 

˛Аƅ�ջ�

ť�̛Ί�

´+÷�ə

ʙщ¨ȅЄջ

�ƻѯΉŕ

ǵƾջÖїŐ

÷ǱÈ�n

ɽəʙщ¨

͛�ʿЄ«� 
�ɓ

ŧK

Аϭ

K 

O�ŐϱͭѐÒ

̛ǜ�ɓȳȼ�

ȅƇջ^�ʡ´

ȣ³� 

1. ͭѐ�ɓΉƭʛQ
Ò�ɓɶи̹ǽ�	

ɽԐ�ɓхKÒ�

2ɓɶи ̹ͦԐ
щŘ� 

2. ͭѐɽԐ�ɓхK
чՄÒȅƇջ�Є

ťԢ̂ϙ� 

1. �ɓхK 
2. �ɓŧK 

 V 

ՂΫ

ϗŦ

АϏ

ґӖ

͈ 

1. ͭѐɆƝՂ
Ϋ�ϗŦА

ĞмͦԐщ

ŘÒKʡΉ

ƛ� 
2. ͭѐĽIO
є͐АՂΫ

ϔŢϊåջ�

ĔʣΫՉƞ

ΰď�ϗģ

ՂΫ� 
3. ͭѐɆƝɛ
Ɇє͐ՁӉ

ӘՂΫά̹

Pťҭջ­Ʊ

ՂΫĞмȢ

άջ^Ӛǵɛ

Ɇͣʫ� 

1. Єͭѐŕɐ͛є͐
АՂΫKʡ՞κջ

�Є՞Ѩє͐АՂ

ΫՁϔŢϊå�ӵ

чǖ� 
2. Є��̹ѐɆƝԻ
ЊҌɆċԮ�Ԣջ

ä�άʰԐϗх˂

�ʣΫɪջՁɚм

ɆԘʔŘ��Ή˂

�ʣΫՉƞΰď

�ջȇȩԱĠՂΫ

θͿջȗє͐|�

Հƛʲіϗ�� 

1. ՂΫϗŦ
˛щ 

2. ՂΫϗŦ
˦Ή 

V V 

ɆƝ

Җѕ

κώ

Ǳ͈

АҖ

Ŕά

̹ 

ͭѐԲŉ»ɆƝ

ɿ´Ǳ͈АҖѕ

Ŕ�ά̹�ȣ

³� 

1. ͭѐҖѕǱ͈Ҧ
·ջÿ͈ҖӍѕΆ

ȅջ¯͝ĎŠΡ̠

«� 
2. ŐϭҖѕŔ�ά̹
κώͦԐͮѿջɽ

ɈƫΛŔ�Þ[қ

͛ɆƝҖѕ ɿ �́ 

1. ���Ɇ
ΩϓҪÐ

Аťɛч

թ� 
2. ɿ´Ěɰ
ǪɆƝȣ

³є͐ 

V  



DOI:10.6814/THE.NCCU.PA.009.2019.F09 

‧
國

立
政 治

大

學
‧

N
a

t io
na l  Chengch i  U

niv

ers
i t

y

 165 

3. ĎŠҖӍ
ѕŔ�͘

Źəʙ 
Ǯ˛

θͿ

АɆ

Ɲω

Ϡ 

ͭѐ�Ǯ˛�Սͼ

�ĠʅθͿÒʐ

ʦջ̨�ɩĔ+

ˋĠʅʶZԣv

fÒĎŠωϠȟ

͈ʶ«�Λ̹Ѵ

͛ќє� 

1. ŭĠʅʶ�š͛Ġ
ͺ̹ѐ� 

2. ĎŠωϠԍ�Λϲ
$ͦ¡р͛ʰ¡ջ

ºȔˎƗ͛ʶ«�

ΛАęͥ͛ʶ«�

Λ� 

1. Ġʅʶ͛
Zԣ 

2. �ĴɆƝ
ωϠ 

3. ĕəЋ˗ 
4. ӛǮŦʒ
¡ƞ 

V  

�´

e̹

Аʔ

ǈv

f 

OŐ÷ͩʽͭѐ

�´+÷ԚŪʡ

ͮѿĮջŲǱˠ

ǜ�´e̹Аʔ

ǈvf͛Ǥ˯õ

ӑϊԐW� 

1. ͭѐ�´e̹Аʔ
ǈvf�Ǥ˯Òӑ

ϊԐW� 
2. ͭѐɆƝ˶ƣĞɆ
͛˓ǈАťҭ�

әջ�ͮǜѯҐΧ

ԐW� 
3. ͭѐǶĎА2Ď�
´e̹щΰА˛

¡� 
4. ƮŮ�´+÷̜ǥ
ƅKջ͘Ȭç̹ǈ

õԐǳǟϫ� 
5. ­Ʊ�çŪʡӭԋ
�ԍvfпΕɪ͛

˽Ӎїϙջ6ÒĎ

Š�͝Аå��ϫ

�ԍ̹͛ǖȆȵї

ϙ� 

1. �´e̹
˛¡ 

2. �´+÷
ʔǈvf 

3. �ӭԋv
fпΕА

vfӤȵ 
4. �´e̹
АѯҐԐ

W 

V  

ƣЄ

ɆƝ

Аƣ

Ɇe

̹щ

ΰ 

ͭѐĎŠƣɆɆ

Ω�ҵÒĽIƫ

ΛƣЄɽɈ̱͛

ɆƝջ6ȦÀĎ

ŠΡ̠«ÒЧť

Ɇ˗Ґ9� 

1. ��̹ѐɆƝ˶ƣ
ĞɆ�˓ǈ� 

2. ğՒ�ɽ͘Ȭәǆ
±ˍ͛ǟȷ� 

3. Őϭи̹ÖҝҌ
̦�ѲјԐѭÒՐ

şǱӳΧƣɆe̹

"8��՞K˛� 
4. ŐϭƣɆՎԥά̹
Аӛĵʙ8ĉǱ�

и̹� 

1. �ϼåĎ
ÔҎЇ�

μ� 
2. ��´÷
ƣɆe̹

щΰ� 
3. �мɆԘ
ÒǼżʰ

ԐʰʦѲ

јԐѭ͗

ԂʒŤK

ʡчթ� 

V  

Ēԟ

åK 
ͭѐĒԟåK�

ӵчǖÒĒԟͦ

Ԑ̹Ѵջ�Чť

1. ͭѐĒԟ͛ʣǐА
Ӗ͈Ēԟ«ӷջÃ

1. �´Ēԟ
͛ӖKʬ

ƭ 

 V 



DOI:10.6814/THE.NCCU.PA.009.2019.F09 

‧
國

立
政 治

大

學
‧

N
a

t io
na l  Chengch i  U

niv

ers
i t

y

 166 

ƫΛĒԟӖKА

$³� 
¯ɠƒʡ´͛Ӗ

K� 
2. ͭѐ�´Ēԟ͛å
Kά̹�˯�՟Ϟ

ɈĒԟ͛�˯А̨

ǅ� 

2. �´Ēԟ
͛åKά

̹ 

�´

΂w 
O�9�´+÷

�nҿ�ŝ΂

w��´ƺPÒ

˽Ӎ΂w�ɻ҂

΂wջ6Ò̕ˋ

ɿ´Χʽͷю

ǐջ�Ӗ͈А�

´、³�� 

1. ͭѐ�´΂w͛ǉ
чǖǪ̀ˆǖ� 

2. ͭѐАԊŗ�ç-
͛$³΂w�ʵʳ

ɿ´΂w��´ȓ

ћÒɻɬǱŭӓӇ

΂w� 
3. ͭѐ΂җȝƛÎ
¤��´şɻ�ʚ

ʸŔȝ�ԛçԊŗ

�Ə、³�ÐАɻ

҂Ǳ˞Ǥ"ԿÒȮ

��´ұ΂w� 
4. ͭ ѐ Ľ I ğ Ւ

AMARTѭѥ«� 

1. ҿ�´΂
w 

2. �´ȓћ
Òɻɬ΂

w 
3. �´ΔЩ
սşɻս

ƈɝսɻ

҂ս˽Ӎ

΂w 

 V 

мɆ

Ήƛ

˛А

ʙQ

ѐʌ 

OÖїϱͭѐ

�мɆΉƛ˛�

�ӵթ� 

͉ʙQ$³ƭіѴ�

ʲіӘΉջŐϭѨѿÒ

ğՒ�´÷ĿӟӖ͈

ʅ˛̕мɆм̕�ͦ

ԐͮЄ� 

�мɆΉƛ

˛� 
V  

ɆƝ

ȟҜ

˛А

ʙQ

ѐʌ 

OÖїŐ÷ͭѐ

�ɆƝȟҜ˛�

�ͦԐщŘջ�

ǂʙQѐʌ�Ѩ

ѿɆƝȟҜʙť

ԢӖKǟƵ�Ƭ

Πǧʭ�ĽIӦ

�͆͘ƬΠÒͦ

ԐиϧщŘջ6

ğՒʃPǂ"А

ȟҜʡ´ɽԐƅ

Kɪ�ʽͷюǐ

Аj˛� 

1. ͭѐȒʫ�ȉʫ�
Ԍʫ�Ŧʫ�˓ʫ�

ѓμ�Żμά̹�

՛Ɂ�̠҂и̹Χ

ȟҜΉƛщŘ� 
2. ɥ͙ȟҜΉƛɽԐ
�͠ҿ�΍ʔ�Χ

ʫʂ�ƧüҖʖ�

ȅнщʖ�ȋʫӹ�

ZѾӹ�Ɯv�Ƨ

üŠɑ�ԲŉȟҜ�

�͝ӅӦ�e̹˼

¤�иϧΧщŘ� 
3. ÞϏ͉ʙQѐʌ
�ջѨѿȟҜƬΠ

Ò�ɃÿK˛� 

�ɆƝȟҜ

˛� 
V  



DOI:10.6814/THE.NCCU.PA.009.2019.F09 

‧
國

立
政 治

大

學
‧

N
a

t io
na l  Chengch i  U

niv

ers
i t

y

 167 

ɆƝ

Җѕ

�Ԍ

˛А

ʙQ

ѐʌ 

ÖїŐ÷ͭѐ

�ɆƝҖѕ�Ԍ

˛��щŘАͦ

ԐʙQջO�Є

ӟ�ȜȩҖѕ�

ԌАԗ¡͛͌

ϖջӚǵ́ҧ+

�̀ͮ͛ʶ�	�

ͣʫջçɪ�Ռ

�´ʰŢϑ҃Ò

Z҃_+Ԧ΄� 

1. Єͭѐ�ɆƝҖѕ
�Ԍ˛��Λ˛щ

ŘАͦԐʙQ� 
2. Є�ӀҖѕ�ԌА
ԗ¡͛͌ϖ� 

3. Є�Ռ�´ʰŢÒ
_+Ԧ΄͛Z҃� 

�ɆƝҖѕ

�Ԍ˛� 
V  

�´

+÷

мɆ

Ґ9

Аʶ

�ϫ

´ 

1. ŭ�´+÷
ɽĠʅ�Ѩ

ѿջ�ŭҐ9

ʶ�Аϫ´

ɽǼͭѐА

ӢǄ� 
2. ͭѐҰ̕�
´+÷ǼЀ

ҋ�мɆҐ

9ջ6ÒЋҰ

ʶ͝Аͦŭ

Ǳҋ�ϫ´տ

�Є՞ѳм

̕�Ö 


Ř˼¤�щ

ΰջĽ「Òӛ

˛Ǹ�͒ջǉ

ՁȄÖͦ͒

�Ґ9� 

1. ŭɚ�´+÷�ë
ϫ�9͈АĎŠԐ

WɽĠʅѨѿ� 
2. ͭѐ�´+÷�м
ɆҐ9Ǥ˯�ɽԐ

�Ұ��Ϗ̍�ϰ

Ϟ�ѲgÒϊͽΧ

ͦԐʶ�� 
3. ˞Ǥ�´+÷Ǳѵ
�ϫ´ջºȔվǍ

ѫ�ɿǂ�öǆջ

�̕ÒǱмӅӦ�

ϫ´Χ� 
4. ̛ǜ�´+÷ӛÔ
ϫ´ɪջǼǱҋȸ

�ͦԐҐ9ջŲ�

ɩмɆǲиÒâ˛

ǲǷ� 

1. ��´+
÷ 9 ͈

˛� 
2. ��´÷
ǲǷ˛� 

3. ��´+
÷ ] ύ

˛� 
4. ��´+
÷Ӈ=Җ

Ӟ Ȳ Ê

˛� 

V  

Zԣ

¡ƞ

Аť

´ 

҆�´+÷ͮǜ

�ʶ�ϫ´ΰď

ÒɊ̍άәջ̕

Ǽ͒̕ջѽœ�

Ԣջj
_|΃

ΌϽ͛�´+

÷� 

1. ͭѐ�´+÷ʶ�
ϫ´͛�˯� 

2. Ӗ͈å˛Ɋ̍ά
әջZԣʶ͝� 

3. 6ʙQǟĨ̕Ԉջ
ՂԒӛĵм̕� 

1. ��´+
÷ Z ԣ

˛� 
2. ��´+
÷ Z ԥ

˛� 

V  

�´

+÷

мɆ

�Λ

˛А

ť´ 

O�´+÷Єʽ

ͷͭѐ�мɆ�

Λ˛��Λ˛Ѓ

ɯ�ͣ �͛щΰŭ

҈Ам̕ջӓϲ

OмɆ�Λǵ̕

�´+÷ɠƒи

1. ğՒˋ�˛˗ĎŠ
�´+÷Ǳ��м

Ɇ�ΛσՒ� 
2. ŭɚмɆ�Λ�"
ԿջЄʽͷѐ҄�

�ɘ�Ӣœ� 

1. ��´+
÷мɆ�

Λ˛� 
2. ��´+
÷мɆ�

Λ˛ɛм

φ¤� 

V  



DOI:10.6814/THE.NCCU.PA.009.2019.F09 

‧
國

立
政 治

大

學
‧

N
a

t io
na l  Chengch i  U

niv

ers
i t

y

 168 

̹�´Ǳɽ�ǧ

ƞ�м̕щΰÒ

e̹ϫ´� 

3. ͭѐмɆ�ΛŭĎ
Š�ˋͫÒ�´+

÷�ӵчǖ� 
�˛

̏Ͻ

ϥА

Ҏˑ

˗ϥ

ʛQ

ѐʌ 

ȦÀ�´÷ǼԳ

�n�ƣЄА˛

˗σՒջɽ¯ɚ

�ť�´÷ǼԳ

Ҏˑ̏ϽͦԐ˛

щАť´͛ͮ

Єջĩӓ�´÷

ʽͷ͛˛ƽю

ǐ�ͮ ˛œ �̨±

ɚ9"�·²9

Ͻ�ɽɈȦÀм

ɆɈЄАɿ´ö

Қ� 

1. ɥͭм̕ʦǵ̪ϥ
͛�ɘÎ¤� 

2. Ӹ˶đ�АVˋ�
ԢА�˯� 

3. Ѩ˶ÖҝҌ̦̕ҕ
όǸՕҝ͛¾�ʫ

˼ջͭѐҕόϥ͛

̪ϥʦǵч8� 
4. ͭѐ̏Ͻϥ̪͛ϥ
ՋĚ�TÆǸΚÕ

�ɽҌ̦ϥÒ�͈

Ͻ´��ʰɻѠÕ

Ҍ̦Χϥ� 
5. ʽͷͮǜɗĩѓ�
ӛЃϽ´мҕϥ͛

̪ϥʦǵч8� 

1. ��˛� 
2. �Ҏ̖˗
ϥʛQ� 

V  

ĎŠ

Ŕ�

ɆΩ 

ͭѐǶĎĎŠŔ

�̷˚ÒɆΩջ

е6Ǔϰͣ¥ɿ

´ʰԐĔĎŠŔ

���яИ�¬

Єջ6ӲåɆΩ

ɽɈĞмäԿʡ

´� 

1. ͭѐĎŠŔ��Ř
ϫÒǶĎĎŠŔ�

̷˚� 
2. ͭѐǶĎͣ¥ĎŠ
Ŕ�ɆΩ�ӵթА

�š� 

ĎŠŔ�Ɇ

Ω 
V  

+ʶ

҂Ո

А͘

Ź 

ɥͭ��ˋАɆ

˗ʶ�ĎԢ�

μ���Ϗ̍ͽɻ

ɓ»ʶ�ĎԢ�

μ���》Ԛŭń

ĺ
�Ƶƭˁъ

�μ����Οʶ

��μ���Ұǈ

ԣͻϱʶ��

μ��˙Լ�Ǥ

˯ջŭ�ǼZԣ

�ʶ�ɽĠʅ�

ͭѐ� 

1. е͉˛ʛ�̹ѐջ
ğՒ+ʶvfюջ

�nūӵÒZԣ+

ʶ�ǓϑЄ«� 
2. ͭѐȳȦ��ˋА
Ɇ˗ʶ�ĎԢ�

μ���Ϗ̍ͽɻ

ɓ»ʶ�ĎԢ�

μ����Οʶ�

�μ���Ұǈԣ

ͻϱʶ��μ�Ď

Šģï�Ǥϫ�ϼ

åĎŭѦģï�ȳ

ŧчˏÒ�ϊѴǖ

ǤшАƫ҂	͛ĉ

ǱАЧť� 

1. ��ˋА
Ɇ˗ʶ�

Ď Ԣ �

μ���Ϗ

̍ͽɻɓ

»ʶ�Ď

Ԣ�μ� 
2. �》Ԛŭ
ńĺ
�

Ƶƭˁъ

�μ� 
3. ��Οʶ
��μ� 

4. �Ұǈԣ
ͻϱʶ�

�μ� 

V  

 



DOI:10.6814/THE.NCCU.PA.009.2019.F09 

‧
國

立
政 治

大

學
‧

N
a

t io
na l  Chengch i  U

niv

ers
i t

y

 169 

Ģ˚� ǰʶƷ。ʹł 
ȆøƟzȒǤʊô±ʇ 

    ɀĴ�$ɑÅ¢ƯȎǘƟť�ȝƸƶƤƟ´ǼȞŌʊƤƟĴǉƙƩȊX#

Le��Å¢ƯȎǘȝƸƟ´ǢĀŊʊ ZįèǞƟȒȟ�Ņ�rĐ
Ȑ�Į

ßʊȠôÉvǰ¢ƯȎǘèƟƧÀùz�Țƪʊ í¥ǂ�țĖƟùȣôėR

nc·ĀŠ$ȞŌʇ 

ħƳ Ö¶ ɲí 

�ƽĢū¬´LNǻĢƭƺĄ 

ČÆĦĎʌİǪ< o¨ áɕ² o¨ 

ƭƺƒʌǸC² ħ� 

�ǵŧ� 107× 10Ŀ 

����8��)4-0�"#*�7��'��+�"1/%��

�7�c�2�"#�
#�9 
 
ȠôÉ¢ƯȎǘȝ£Ɵpȫʊ� c Hhɉ V� 

        ɮ  

ɮ                   Ô  

 Ô              
   
  

Ź    Ź   ķ   Ź   Ź  

÷    ÷   Ɂ   ÷   ÷  
1. `Ĭðǣǰ�ɵȊŪ………………………………..c   c   c   c   c 
2. ǛĤǅƏ……………….…………………………… c   c   c   c   c 
3. LNɛ0ǰĢǃŸɁ….…………………………… c   c   c   c   c 
4. ŧƨɠõŏ"Ȋŉ….……………………………… c   c   c   c   c 
5. ĮŏǅƏǰǢ)…….……………………………… c   c   c   c   c 
6. LĪÂ)ǰǢ)…….……………………………… c   c   c   c   c 
7. ɳǄǗÁǰǒȮɃƔ…….………………………… c   c   c   c   c 
8. ĢÙȯȌǈǑþƔǰȯ¶ǅƏ….………………… c   c   c   c   c 
9. üŭǇƴǰĢÙǍǜ….…………………………… c   c   c   c   c 
10. Le9Əǰōí>:….…………………………… c   c   c   c   c 
11. ÜǪĢÙǰÜĢ9ƏȄǆ….……………………… c   c   c   c   c 
12. �ɢ�)….………………………………………… c   c   c   c   c 
13. LeƵ?….………………………………………… c   c   c   c   c 
14. ǻĢƸØŭǰŏ-Ȋŉ.…………………………… c   c   c   c   c 

15. ĢÙĐȲŭǰŏ-Ȋŉ….………………………… c   c   c   c   c 

16. ĢÙȯȌLəŭǰŏ-Ȋŉ….…………………… c   c   c   c   c 
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        ɮ  

ɮ                   Ô  

 Ô              
   
  

Ź    Ź   ķ   Ź   Ź  

÷    ÷   Ɂ   ÷   ÷  
17. Le��ǻĢȭ#ǰŜZǡe….………………… c   c   c   c   c 
18. 1ɥ\ÚǰÀe….………………………………… c   c   c   c   c 
19. Le��ǻĢ�ƽŭǰÀe….…………………… c   c   c   c   c 
20. VŭŽǧǠǰȬũūǠŐ-Ȋŉ…….…………… c   c   c   c   c 
21. �¼¶IĢǃ….…………………………………… c   c   c   c   c 
22. �ŜȧɵǰƞË….………………………………… c   c   c   c   c 
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ôÃȘȝƸĄ´ǢƟƪȥ�ĈǪǁʊÀɤɃƔ�Í)�ƟƸÚʎʈ1�ǾɮÔ(ʊ
5�ǾɮÔʀʉ 

5    4    3    2     1  
1. `Ĭðǣǰ�ɵȊŪ………………………………..c   c   c   c   c 
2. ǛĤǅƏ……………….…………………………… c   c   c   c   c 
3. LNɛ0ǰĢǃŸɁ….…………………………… c   c   c   c   c 
4. ŧƨɠõŏ"Ȋŉ….……………………………… c   c   c   c   c 
5. ĮŏǅƏǰǢ)…….……………………………… c   c   c   c   c 
6. LĪÂ)ǰǢ)…….……………………………… c   c   c   c   c 
7. ɳǄǗÁǰǒȮɃƔ…….………………………… c   c   c   c   c 
8. ĢÙȯȌǈǑþƔǰȯ¶ǅƏ….………………… c   c   c   c   c 
9. üŭǇƴǰĢÙǍǜ….…………………………… c   c   c   c   c 
10. Le9Əǰōí>:….…………………………… c   c   c   c   c 
11. ÜǪĢÙǰÜĢ9ƏȄǆ….……………………… c   c   c   c   c 
12. �ɢ�)….………………………………………… c   c   c   c   c 
13. LeƵ?….………………………………………… c   c   c   c   c 
14. ǻĢƸØŭǰŏ-Ȋŉ.…………………………… c   c   c   c   c 
15. ĢÙĐȲŭǰŏ-Ȋŉ….………………………… c   c   c   c   c 
16. ĢÙȯȌLəŭǰŏ-Ȋŉ….…………………… c   c   c   c   c 
17. Le��ǻĢȭ#ǰŜZǡe….………………… c   c   c   c   c 
18. 1ɥ\ÚǰÀe….………………………………… c   c   c   c   c 
19. Le��ǻĢ�ƽŭǰÀe….…………………… c   c   c   c   c 
20. VŭŽǧǠǰȬũūǠŐ-Ȋŉ…….…………… c   c   c   c   c 
21. �¼¶IĢǃ….…………………………………… c   c   c   c   c 
22. �ŜȧɵǰƞË….………………………………… c   c   c   c   c 
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�
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�"# $#�9 
 
āȚſȘȝƸÅāƎ�ăń,Í)ƟÕcƸÚʎʈ1�ǾɮÔ(ʊ5�ǾɮÔʀʉ 
                                              5    4    3    2     1  
1. `Ĭðǣǰ�ɵȊŪ………………………………..c   c   c   c   c 
2. ǛĤǅƏ……………….…………………………… c   c   c   c   c 
3. LNɛ0ǰĢǃŸɁ….…………………………… c   c   c   c   c 
4. ŧƨɠõŏ"Ȋŉ….……………………………… c   c   c   c   c 
5. ĮŏǅƏǰǢ)…….……………………………… c   c   c   c   c 
6. LĪÂ)ǰǢ)…….……………………………… c   c   c   c   c 
7. ɳǄǗÁǰǒȮɃƔ…….………………………… c   c   c   c   c 
8. ĢÙȯȌǈǑþƔǰȯ¶ǅƏ….………………… c   c   c   c   c 
9. üŭǇƴǰĢÙǍǜ….…………………………… c   c   c   c   c 
10. Le9Əǰōí>:….…………………………… c   c   c   c   c 
11. ÜǪĢÙǰÜĢ9ƏȄǆ….……………………… c   c   c   c   c 
12. �ɢ�)….………………………………………… c   c   c   c   c 
13. LeƵ?….………………………………………… c   c   c   c   c 
14. ǻĢƸØŭǰŏ-Ȋŉ.…………………………… c   c   c   c   c 
15. ĢÙĐȲŭǰŏ-Ȋŉ….………………………… c   c   c   c   c 
16. ĢÙȯȌLəŭǰŏ-Ȋŉ….…………………… c   c   c   c   c 
17. Le��ǻĢȭ#ǰŜZǡe….………………… c   c   c   c   c 
18. 1ɥ\ÚǰÀe….………………………………… c   c   c   c   c 
19. Le��ǻĢ�ƽŭǰÀe….…………………… c   c   c   c   c 
20. VŭŽǧǠǰȬũūǠŐ-Ȋŉ…….…………… c   c   c   c   c 
21. �¼¶IĢǃ….…………………………………… c   c   c   c   c 
22. �ŜȧɵǰƞË….………………………………… c   c   c   c   c 
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1. ×ʆʌc21ʐ25 c26ʐ30 c31ʐ35 c36ʐ40 c41ţ � 

2. ĦǨƸÚʌc¬´ʈÄʉcƭƺĄ � 

3. Í)řɛʈǺʋºʋƶʋȝʋǍʉʌʏʏʏʏʏʏʏʏʏʏ 

4. �Ƥ_ŁeřɛƟ×ȯʌʏʏʏʏʏ×ʏʏʏʏʏĿ 

 

 

 
�r[ŠǎňʊȣȣôƟncʇ 
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Ģ˚� ƻ手Ɵ已ʸȝ-Ŷɺɐ」 
ȝƸƶƤ ɏʄH½ 
1.`Ĭðǣǰ�ɵȊŪ PDCAɃ)ŗß�íĹ�ŭ�80ʋ20ŭ^�Ȃ�Tŉŭ�

�~ʁɾ��ŪǃƫɞTŉŭ�ŪǃŘŭ 
2.ǛĤǅƏ SWOTTŉ�ɛɔǛĤČŖ KPI�ƤŖǅƏMBO 
3.LNɛ0ǰĢǃŸɁ LNɛ0�Ģǃǻɒ�ĢǃŸɁ�Ģǃ¹Æ 
4.ŧƨɠõŏ"Ȋŉ �ǻĢɝwĄÌ�řɛǺ�ŧɠõŏ"Ȃʄ��ɠõǰȠ

ɷ�Ȕɷ�ǻĢȔȑŦȹ 
5.ĮŏǅƏǰǢ) �~ʁɾ���Îʁɾ��ŪǃƫɞTŉŭ�SWOTTŉ�

ƑƇ� 
6.LĪÂ)ǰǢ) LĪȀ)�LĪÂ) 
7.ɳǄǗÁǰǒȮɃƔ ɳǄǗÁŭȄ�ɳǄǗÁŰƸ 
8.ĢÙȯȌǈǑþƔǰȯ
¶ǅƏ 

�LNĢǃǕȶvǰÀİȂʄ��Łe�ĹûĢÙĒdȋ

ƚ��¼ȯɁȌ¶IƞËĮŏ 
9.üŭǇƴǰĢÙǍǜ ¢ŅŜƟ1ɥ��®ĢÙǍǜ��Įǭū�ɆüÁŌ\Ú 

10.Le9Əǰōí>: Le9Əŭ\�Le��ōí>:�LɌɘ>:ǽƼǰ>

:ɉĚ�Le9Əǰȝȭɛ0 
11.ÜǪĢÙǰÜĢ9Ə
Ȅǆ 

�Ǧ��xȬǬLǉ���Le�ÜĢ9ƏȄǆ���ǻ

ĢɝwĄÌřɛřŕȠȏɛȜƝɓŌ¿)ŒȂʄ� 
12.�ɢ�) Le�ɢƟɃ)ŗß�Le�ɢƟ�)ǅƏ 

13.LeƵ? ȻLeƵ?�LeĊȒwľĶƵ?�LeƻǶʋ»ľʋÐ

ıʋľȧʋŸɁƵ? 
14.ǻĢƸØŭǰŏ-Ȋ
ŉ 

�ǻĢƸØŭ� 

15.ĢÙĐȲŭǰŏ-Ȋ
ŉ 

�ĢÙĐȲŭ� 

16.ĢÙȯȌLəŭǰŏ
-Ȋŉ 

�ĢÙȯȌLəŭ� 

17.Le��ǻĢȭ#ǰ
ŜZǡe 

�Le��#Ɣŭ���Le�ÿĂŭ���Le��5

ǐŭ���Le��Ƚ%ȯɇĘsŭ� 
18.1ɥ\ÚǰÀe �Le��1ɥŭ���Le��1ɦŭ� 

19.Le��ǻĢ�ƽŭ
ǰÀe 

�Le��ǻĢ�ƽŭ���Le��ǻĢ�ƽŭİǻǌ

^� 
20.VŭŽǧǠǰȬũū
ǠŐ-Ȋŉ 

�Vŭ���ȬƀūǠŐ-� 

21.�¼¶IĢǃ �¼¶IĢǃ 

22.�ŜȧɵǰƞË �LŧǰĢūŜZ�ɤLǉ���ǒżƲľĪjŜZ�ɤ

Lǉ���űɟÅ³°�UãßŢȅLǉ���FƾŜZ

Lǉ���ȸíɥưǤŜZLǉ� 
 




