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Abstract

With the development of the used car industry in mainland China and the change
in consumer attitudes, more and more people are paying attention to and considering
buying used cars as a family commuting tool. In this era of information explosion,
consumers can easily collect a variety of information on the Internet, and more and
more “We media” has also developed in this era. This research takes the Used car “We
media” KOL as a special opinion leader to study how it affects consumers' willingness
to buy used cars. In what form does this effect occur? In the end, what kind of

mechanism will affect the consumer's willingness to buy?

In this paper, the author used consumer perceived risk and trust as mediators to
study the impact of the structures of used car KOL on consumers' willingness to
purchase. In this study, the author conducted questionnaire survey using SPSS for
linear regression analysis, Bootstrap mediation analysis, and moderator analysis. The

final findings are as follows:

1. Used Car KOL’s structures have a significant positive effect on consumers'
purchase intention, and their four distinct facets, reputation, professional, message
quality and relationship strength to consumers willingness to buy all four is
significant forward influence, the influence of the four structures on consumers'
purchase intention from big to small are: reputation, message quality, relationship

strength and professional.

2. Used Car KOL’s structures positively influences the purchase intention of
consumers through the consumer perceived risk and trust. According to the test
results of Bootstrap mediating effect, the effect of the four structures of the Used
Car KOL on the consumer's purchase intention is significant, and both are partial
mediation. In the effect of reputation and relationship strength on purchase
intention, the mediation effect of emotional trust is significant; In the effect of
professional and message quality on purchase intention, the mediation effect of
cognition trust is significant, and they are all partial mediation.

3. The study found that consumers' knowledge of used car products does not have a
moderating effect on the influence of Used Car KOL’s structures on consumers'

purchase intention.

Keywords: Used Car KOL; perceived risk; trust; purchase intention; products
knowledge
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ho RFFT 0 RRAR KL HAEARL 432 A B B tbf A 86.11% » Lok
b B 13.89% » BHLBIEAN LN RA—RME B EARGMEE
Eanhh TUAEME—TEARBOR P EEHLFH - HERE FLE
AL AEHROFERRSBE T A 1835 RE—EBM LA LHE K69 71.52% -
Bl » T A REIE T - AL H LT XEELEEKR S & F 4 3000-5999 TAK
WA EARE R 6181% - ARFRET @ AEHRSETAEFTHEIK
SUREEREERAEER  BAARE 6 84.26% o AR —F H Q4
ERAMBARE SR AREHFELEBETRADE - RFE GRS
BUERE AR P BT IR A S S MARE—FHEMEAREEERT
MANBIGHERA  EF BRI A F 2@ E BB S  BAEAE
BAF— RN E-HERATAME-_FE UL TFTHEERERAN =
FENG FPEREG—FEHRRSIBARRER —EH GO Ft > mAKEZE
HEEE  XIHUFRESGHEBBLEZI T EAAEBRTEFTHURT R B A
HEABSOZ BN b bR AR E BRI 6 Fds o 1 Fadt J] o 8RR G R
a0 H RAFEREM
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PlAIE RN LT HE —FMETELRAES  LEROB T - 2 ERR
A B ET AT PUE IR T B a1 B RIR A LI E 2] o) HIE
MM CHERGEENERK HFHE L — A& A 1S E 143 Cronbach's
0>07 BRALERBEARSOEE > TR RHELEITHZ - & Cronbach's
0>0.8 BF > ARAZE R B A RBHREHE -

% 16 % & %1% Cronbach's o &

G4 AR Cronbach's o
R Jo 5 0.766
JEE RFR 5 0.782
JE o Fo 3k 7 0.750

ok PR~ AFFSCERA SPSS sk R a0E BT o4 - HE&E R AT A8
%3885 Cronbach's o 3 AN 0.75 » B ABI R BEEZEAF R ST HEM o

= EBRARAMBETREENEBESH

PN 2 B 45 6 A R B3k 3 R SR i B AT J0 094 S 69 AR # 42 /Z (Haynes, Richard
& Kubany, 1995) « Rtk A ) B E LA E R  RAEARELR 5122
R BEERMEAUR T EESLRELAYRAANS K ELR LEKA=Z
RZAT o AP R IB ISR S B 0 AR RTR P E S R B R AT
Bk > b ARSI FRREHEXRE  KMiREERONERAE -

BHAERNALANERAE Y MABE S BN ARELORE - P
RIBRAE T @@ E I RAT M s - R RAEH A 2 RS
R -
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A AR A SPSS k88 ¥ B A BIF EATIR M R $y#r » @318 KMO(Kaiser-
Meyer-Olkin)fv Bartlett 45 /0 #7 R 53 L&A E - £ ¥ KMO AR5 % $ /oy
e B CH AR REERREARS ABE M E B, — ™ E KMO>0.5
SR 38 AL B B4 A7 o Bartlett Anfn R FIET &G BB LR 5 F o0 A A
A RARMN 0.05 85 - AL G B A A AR - BE ST H K -

A adaE A gikEEER KMO A5 5 %4 0.837 F= 0.800
Bartlett 45 & #8 % 1£34 % 0.000 - 75 & 04 B4R - RAFRIRA X R0 247753 8 4
BMERLAWMBEZRUREEERETERSRR FHERL T F@i b
* 17 fFiow

% 17 & RAR#45E 6912 & Cronbach's o 8 H % & f7 1

B % B Az A R ZARIR B % & fr1a

B R B e .801
EEMHE HEXRED 796
Cronbach’s a = 0.837 A A8 B Kok 789
AR L 784
JIRER 739
AR ERTH 694
Cronbach’s a = 0.754 AER~ 092
HRAE 689
& By E 674
= B E 781
4B R HA 752
Cronbach’s o = 0.761 A — XA 739
A A .662
&R 851
R R e R % o b 824
Cronbach’s 0. = 0.756 HFF B4R .609
FrE M 580
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* 18 1248412 & Cronbach's o {8 ¥ F % & f7 4

R IEEAAR B = AAIE e
g JE&hE B KA B .876
R RERES
? 1T E AT B 869
Cronbach’s .= 0.834
R e &5k 71
EEH 833
B S EERES
Rk .824
Cronbach’s o= 0.754
Y RERN 707

4o & FF o 1B % 38 &) Cronbach's o {3 KN 0.75 » BRI R EREA R
BT R

EAHBERAMBE AT ARGTERZAT ) AP REEH A SRR
SATEEIRR B R AR E 0 A 4 EEE T ERS M BN
R EAH4 BBUETUAAEE > wENEBERS T EZHESE A 58271% » %k
BT LAARAE R A 17 B 8 58271% 9% £ - R EZ RN AREEZER
B2 BITERS N ERENA ﬁa{&%ﬁc?ﬁﬁiﬁ?fﬁ%%% 71.590% - * A
] AR REJR AN 6 1B 4 L 71.590% 84 4

REAM > BBHEROEEABBREET N  BREARARLELRNE
2RI BT A H R B A BT HIE I R Ao datn o AP L EME YRR B AT
o {ABT ) A B BB IR T 0 ABITR BRI R -
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B8 ARBERESTH

AARA_FEARBER AT EFABGE U EEH - F RGBT
ERAME AR TR > IRt hH X R B4% - A SPSS i&ﬁ’%%ﬂi% Bl BAR EATHR
MR oM » AL RERFE A S EHRE ZHE - £ A Preacher v Hayes(2014)
B 5 89 Process 3 4 B R Ao B A R A /24 B IR SLR G A2 Fa 6 F 3K B o

- KRHEEEFIH

(1) %uégte sz

HATRE-FEAWBERAHB AL EHETY S0 E  T¥EM ALK
EURMGBRECOEEOH A ELRE EROVERE AN - A RER
SPSS #k B8 E/T % ARG M EFE N H » HERWT

£ 19 & AR ok | L pk B g T A 7 SRR S
R 4t sl
Al 1% 38 L 243
ko 4B 284xH*
PN 199
REH S 26]1%**
N 027

ECREBRHHBEEOEE TR N=A32 5 AR K Z AEE RN 0.1 - VIF 350
10 = *p <0.05, **p < 0.01, ***p < 0.001

QI AT 6 RBT 0 B R AR R RN R
M E EREFBRENTAAMMEN (p<0.05) —F & 5488 & RAR WS Y T F27
H % 59.7%0 0 B LRI -

kR 19T —FEAHBER AW EFE P BGR‘EE (£=0243
p<0.001)- 4% B (f=0.284>p<0.001 ) 3 (£=0.199p<0.001) 3R
S&HE (f=0261>p<0.001) #} &H 8 E ERAFEBEORAES - &
BEQHEREEUBE SM-wEkE T 45 T XM E SR YL N AT
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IMRRDHNE b MEHE  MAGRBEURZTEM - L3 E%x Hl» &3
Hla > H1b s Hlc » H1d -
= PNBBEIH

AH % A8 SPSS ¥ Preacher #v Hayes(2014) B %8 &4 Process 3G » &k 40 &,
BMARGEEL_FRLANBRERAMBEHHEHHEIRYE PO P NRE
AT ER - ARG T 6948 A 4 Bootstrap Ak AR # & = 5000 & AfTHER ©

(1) RAoReifEiEast BT HBEE ERBEN T

& 20 Ram R EEEA L BT HEE TRV ERRRBRER

B %8 % 4 1A ¥ 53 A
ka4 B R % BB -.5109 .000
ko £ 15 RS 1E 5753 .000
R 4o B MR ER -.1823 .000
1R A 4E FEE RR 3544 .000
& 20 T4o > fo b B HRE0BR R EERASIE » R AR B R IEH R

BERANTE p A3 I 0.05 < 4o ¥R A0 B - R Ao B H 85 B TR 1430
%] #-0.5109 F2-0.1823 » 5 MA40 & HIA# B B E R RAR » RARREHE A/
SEBEER AL EHEREE  BREEHBE ZRENGEA 0.5753 fo
03544 - I L EBHE LM B ERREE > FTRZEBEELSHEE T/ - X&
H2a ~ H3 » H4a ~ Hé6a -

21 R EELA L ERFEAHEBE EREE IR

Direct effect of X on Y
Effect se t p LLCI ULCI
2217 .0457 49179 .0000 1331 3103
Indirect effect(s) of X on Y
Effect BootSE BootLLCI BootULCI
(% THr)
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TOTAL 2970 .0472 2064 3911

R & % .0931 0423 .0306 1877
BRAEAE 2039 .0383 1235 2737

o & 21 Ao o Rk e B LA R 15 AR B9 P N & & R (LLCI=0.2064 -
ULCI=0.3911) » A+ R &4 0> Rb ¥ A UBEEE o £3EH T BT -
A& R (LLCI=0.1331 » ULCI=0.3103) » AP R4 0+ B bk &0 BB F &2 4
FHro L EHBE ERGBE TR FNEA -

() RFRRECIELEFTERFEHBRE TRPES ¥ MR

£ 22 R AGELESTEMSEHBE TRV ESRRRER

b %8 R4 IR E¥ Ra M

BEM R %o B[R -3319 .000

BEM R Aol 2 5261 .000
B 4o B #E B B R -.2565 .000
Ak fE4E ME R 3536 .000

Bk 22 THo o EEMHRIARELDL0EIE - RioRR DI IEHEE
ERABE p AN 005 - BERHR A AR R4 BB E ERa G
%] %-0.3319 F0-0.2565 - EAZEMBEE A B ERLEA R RABRRBEE EH
LB EER c REMHNAEIE s RSB Y R GAES 05261 Fu
03536 » AR EMBEE Lo P E N E Dot ERE LB E TR - 14
H2b » H3 » H5a » H6b -

%23 RoAfR B EASEMSTHBE TRVE T MRk

Direct effect of X on Y
Effect se t p LLCI ULCI
.1394 .0360 3.8737 .0001 .0687 2101
Indirect effect(s) of X on Y
Effect BootSE BootLLCI BootULCI
TOTAL 2711 .0330 2116 3415
(% TR)
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R Ef 0851 .0318 .0350 1538
RrfZ4E 1860 0267 1339 2378

ok 23 FRoT 0 R 4o LR L3R suEAE 8 P Ak B & R (LLCI=0.2116 -
ULCI=0.3415) » AP R4 0 Bk P A EAEEE o 245 ¥R ay 8T -
# & M (LLCI=0.0687 » ULCI=0.2101) » £ & R &,4 0 > A bRk &0 &[5 Fo 38 4ol 4E
ERENHBETROBE TR PAEA -

Q) RABREZELAMNEEEFEIHBETRSEN T NRE

(

R 24 RiRRAGIEAARLEEEHER SRV EARRMER

B %78 R4 8 143 e
HEHE R Fo B -.4373 .000
HEHE Who iz IE 7650 .000
R Ko B fEE B R -.2232 .000
BooiE 42 ME B 2129 .000

W& 24 T4 A H FHE SRR W LEAE 0 R AR R 30 012 AE AR
B RRAMI R p AN 0.05 oA H B H R AR K - BB E TR 4
25 £-04373 $-02232 » BANLE EHE AR B ERRRB - KRR

e PEBEER AAYEHREE Ao EHBE TR GRS
0.7650 #2 0.2129 » 3= BARE E B E L QB E A 442 - BooZEBEE LGB E
EBE o %45 H2c » H3 » H5b » H6b ©

£ 25 RARBRAGELANLE EREHBE TRVE ¥ MR am

Direct effect of X on Y
Effect se t p LLCI ULCI
.3802 .0483 7.8683 .0000 .2852 4751
Indirect effect(s) of X on Y

Effect BootSE BootLLCI BootULCI

TOTAL .2605 .0430 1826 .3499

B @z .0976 .0374 .0389 1806

(% TR)
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RBrfZ4E 1629 .0322 .1001 2255

ok 25 Aior c AR Wi Z4EE F N 2% E R (LLCI=0.1826 -
ULCI=0.3499) » A ¥ ReLs 0 Bk ¥ BB ZE o AIEH P A2 ey 54T
H & B(LLCI=0.2852 » ULCI=0.4751) » £+ R &4 0 » B bRk 4o )& [ o i 40/ 12
ERLEEHME EROBE TR FAEA -

(4) RABRRECAELAMGREFSTIHBE SRYEN P NMAE

& 26 AR BREELAMGEEFTHBE TRV EARRBRER

b %8 R4 A 143 Ra %M
B 1% 7% R4 BB -4769 .000
1% 5% B 5 Az 12 6457 .000
R Ao B MR TR -.1726 .000
15 R AS 12 M E R RA 2362 .000

Bk 25 4o o B AR 58 RN Ko BUR SL I RIS AE 0 R Ao R ST R 1R AE H R
B BRAMI A p A7 0.05 B 45 9% B H R 4o B - Rk 40 BT 8% B R RR 69 14
B ) £-0.4769 F9-0.1726 » HIAM 4R ERE &0 B ER AR » KA AR
ZEmBEBEAER  MGBREHBEREE  FREEHBE ZBROGHA
0.6457 v 0.2362 » BRI R EEE LA S EEREIE ERESIEHEE LGB YE
E B o %45 H2d ~ H3 ~ H4b - Hba ¢

& 27 BB BEEAMARESTHEE TRYE A2

Direct effect of X on Y
Effect se t p LLCI ULCI
4113 .0451 9.1270 .0000 3227 4998
Indirect effect(s) of X on Y
Effect BootSE BootLLCI BootULCI
TOTAL 2348 .0436 1518 3225
RAER 0823 0353 0305 1641
HRAE/E 1525 0395 0707 2270
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wk 27 Aior o RARREERIEES T N2k E R (LLCI=0.1518 -
ULCI=0.3225) » ¥ Ré&Ls 0 Heb PN EEEE o £iEH] P B ey iEFT -
R & R (LLCI=0.3227 » ULCI=0.4998) » K R &4 0 - B bk &0 B 1 & 24
MGG EHBE SROBE T RIS FNER -

W\

= ARBARR

WRIBAREN  FARRHAEEN —F R oA F EAHMET R AAWSE
HEXMEERWBR Y FAAGER  KAAREA SPSS st a s —F 48
BT AR E AGS I HEE T ool TY 2R HhE Bt
BLy¥ LHRmERE XEAH-EWNYEAE > BITEZ ARF A - A& R4
* 28 o

R2BETREMEE  HELA—FREESH BEITMS LEF A

PR TR Y1
Zscore(45 %) JT68***
Zscore(#£u k) -.080**
HH * kel -.043
AR2 002
RSB AFEEOEE BB N=32  HABKRXZAE SR AR 0.1 5 VIF )

# 10 » *p <0.05, **p <0.01, ***p < 0,001

R 28 T4 » BRARMIFE A Lok (f=-0.043:p > 0.05) ¥ A
HEHE_FRAEDIBA A YA —_FEAHMNE LAY 68 RBHIKYE A
METRFAEABEDYE R —F R AN A 8 YRR AIM AL
FE e - R 3 HT o

9 » IJ\‘@.::E,

AP RARGAT R LEHE - 18 A SPSS #k 8% 4 & BB X EATHRE » BBLEM ) HF
2 #7 » Bootstrap ¥ M R A E AR A - HFRIBREREBEL R0 T ¢
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* 29 RIS R R

B%x  BREAB B 4

Hl —FEAHRBERAAMEEIHEESBE SRS IR x4

Hla —F2AHBIRAMALEREHHEFBEERABELY x4
HE

Hib —FRARBEA AT ESNSEH N ESBESRABEELY x4
B

Hlce —F2AHRERAHRLEEREIHIEFMBESRABELE x4
"\ % &

Hid —FEaRBELAMMGRESEH N ELBESRABEL x4
w3 &

H —FEAHBEAAMEEIHEESRMEARAEREERBE 45

Ha —FEAHMBERAMOLESEHEESROARAEBELEER x4
B

Hb —FEARBEAAAHIENSEHNEERARABEELZES x4
B

He —F2AHRERAAMHRLEEHEIHEEFROARABRE A x4
5% &

Had —FHRARBEAAAMMGRESGEHHELR AR BEE A x4
5% &

H3 HEHRWERHEELBEERARLanYE LA-F24 XFF
WRTALAMHEBE TRy EaR PRI FNEA -

H4 —_FE2AHBERAAHBEIHNEEEREEFREEALE FEE

Hda —FE2AWBERAMOLESREIHEEFEREEARELY FEE
BE

H4b —FEABRBEERAAHMMARESTIHEEEEREEABEEE FEL:
o) %%

HS —FEALBIAEAMEEHHEFIAEERABEZEOQRE x4

H5a —F2ABBEERAAHMEIEMBEEIHEEERAOEEABELR x4
BE

H5b —FER2AHBIAAAMMAEERIHNEENoEERABEEE EXE
o) %%

(%TFHE)
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H6 HEFWMREIEHHEHFIBETRAREILOPE - BA—_F484 FE
WREAAAMHABE RO ERRE PRI FNER -

H6a HEXWHEREIEHEEEZNREERABREILOBE A F x4
BAMEER AR EME SR BERR PRI TNER -

H6b HEEWH A IEHEEE B EERAEE LY A A= F *¥F
AR ERAMHEBE TR ESE PRI TNER -

H7 HELA-—FEASOBLE-_FEAHBTAADHBEHNEEHE T2 H
B ERZE TRIAHAFA
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$REFE HBaER

AR = F 8 ALRE LA B R BRI RBIL
%%@$M&ﬁﬁ%%%x@m@%ﬁﬁff%ﬁ@ﬁ%ﬁﬁ%mmfﬁﬁ
it AR o B NE I B Tk A AT R A
%“Wm%ﬁ%ﬁﬁMQ PRRE RS A SR S LA TPV
stk RE KT -

#— > PR

ERAAME T EEHEERU P ETCFIR S LHNRE A HEL L
W= F B QR AT R BB RS E R AR AT
—FEAMBEAAMH N EEBE SRR AN m AR SR E B
M HUEE AR MR IR R B 5N B e R Ko B I BAS AR A F 4R
MRAEHBELBETRABERS - AR BBEEIH - FHUT&H

() —F2au@ElaumEiewElaEaR el nE SR

ZF R AHRE ARG ko G A E 45 60 — 18 a8 SR AB A N TRkl B
FRORE AR A G R BN R EFRE  ABELAKRNURE ~fo G B BT
RARMMGAE G B MM A5 TR AIRBEURLAREE S €454
(Li,2011) = F 2 AW E AR BB R L EPE N ELNBEER £
ERFeh—TRELEAE L AKRTHME » Chevalier & Mayzlin(2006) 4,35 87 7
B RLEERERAEBRSGURALRNGABR RO RENESOHERRBEEY
EaEE B AARABTEARRE  —FTEANEE R At s EEY
ERBEHEHOBE R SAT AP

;%ﬁéﬁ%%i%ﬁ%ﬁﬁﬁ*“h% AR H ARG T iRA QB
S by A8 B Kol S G 6 8B o 3F AE R BB IR R B a9 2 FL(Gilly, 2013) - 3542
%%%@&%m@mﬁ@v~9%i%ﬁﬁ$~%ﬁ3%@?%@ﬁm&$¥*
N EHESOARBEAR X B TUTHEL R ERE — 2 B3R
B o mRHEEHEGOERURDBE RAFEHETHEIRRNEELER
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B —RAFEENTURREEH R A LA E LAMTRNGNE  #
PR AoE| E RAAMAERE —AABRE R EN K MIREE RN AEMEBERR -
MEGHRAEAT E LA T EMAERY wiE E TR > King(1970) »
Myers(1972) ~Feick(1987) %t % &80 - B A & LA REAME B LR S
SHNEEREEA P S ERAE o A B A AR E R R SEA
MEWREN KAOPEHEEENBE AR AARBBETEARE  —F &
BB ER AN EEMBFE LB SN EENME S/ > BAT AR

—F AR R AWML ENEIHENARLE IR RARENETEE
BRI —RORE S TATH Fkt Riptf g E0( €358 2002 )-
HAVRATRIEOSR  ANBEROAELEELERE EREWNEEE
tﬁ@ﬁ%%ﬂ%ﬁ%ﬁ%ma&&i%%ﬂﬁwﬁﬁéﬁﬂﬁﬂ%i%ﬁ%ﬂ
,,,,, BEBRE P —R 5 E ERAMONEREEIRA N EEMEBE LR
B 64 % R 4E  Chirsty(2008) 2R 3% (2013 ) F A R ERANEE E LB LN
BhR AR AMAEIERESMER X B E S RAR LG e  HE
H R4 B e B E G R ARG T RE AR B B S W R R A T M B AR R
HE R EERERAGETRATRESE EMYEHELOBE SR AR
BBEEARRE —FRABRBEERAMONMAEEREEAREHEH %
B &R AT AW RAR o

—F R AN ER A GRS T L AR I A B
I8 3% 2 R o 3K 42 2 (Brown, 1987) o4& 48 2435 35 T B 14 3% J& o LA @20

E%f;&zt%‘ﬁa‘%»l&;%zfaﬁéﬁ%»ﬁﬁ PR AR Ao Z AT I va fE 4 B R AR
H(FEF 02011 )o FM AR F I MEBIE AL FRE > MAEBIK
ER A W ACE Y O INE NS e S UME R & FANOENE L RN Pl R AV
BHOTRMEE S EREHETHLAE 6 E S SRF(Bansal & Voyer, 2000) - &
HEREF R BSB CBERRERE K EE S E AN E LAAMATIEER
&) & 5 "‘ﬂﬁéii?&éﬁﬁ%?iﬁé FRARLBBEEAREE > —F £ 848

ERAMMOMARERTEQBE N BENMBE TR BT At 54a 5

(2) H & &R s R F A A
AR BBHEHFORWEARAR —F LA RBELAHHBEELTHBER
BAR H ey M A4 H] o AP AE A SPSS 38 ¥+ &) Prosess &4+ H T AL A i 4T By
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B BRBT O HEH ORI BERARRI s FANER -

R ARG AHEHFABETH A —EBE B eHESAEIRER
FeE XA —EMEARKAGERHRHEE BAR A £ T R A0 B R: & AN
ELMEATABRERBRERFEEI AR BRLEERAFER L& E £ R
#0 B (Cunningham, 1967) o K&t K@@ FHEARHER » R BARE—F £ 8 4
BERAAMENEFHETRIETRIN>PNMER - REBEHREMHE (2018)
AR HEAEERFPAGYRFEE,HAEETURRGH S ESFA A
HEERAERT -

A BEEFETENELBNRAES CEELMTIE  BA RFH L695%
B AT XFARBIBATT B K BB CEMET Bl —BALEme
WAk BMARATHMEA LA S B REEEEY B E RGBS
LA G BT3RS > R B A D E R B (#HRIE 2013 ) HEH&H
BBk b R e B RAR BRI A RS E SR - R+
BANMERLAMEEA ZMGEEE S ERBm AR P HAREE
RABAGERERE RBERERE AT -_FEARBERAHER 404
BEAalGREr A ABKREEEMROAR EHEL RIS HER
8 & 5 SARF

BE  BEFARAGRAENRAEFAETHBERART S RTHLENEY
BERFEARR A0 B © —F £ AT LA A §BE N & H ok A AR,
HAMEAWEE 2@t Al PEERSEBELEN EH R AR -
AR FEARMRERAMEA S ERP AT TR RESYE L S EMEY
RERARMA G AT B o) & ¥ s iAo e AR Y F 0y & & & B (Gilly, 2003) » 3
BEZHORERAEMTUA N EFREEWEAE TR 2w &% - F2E - %
BEWNAE (E82015) BA-FEERRMEMME BB -_F£. 55
NEEEBEH R 5 Q8RR ¥ foilk P70 B A ABE B ORI S A3
BOIRE) - HEE AN ERNER HRE R AT RAAMNSE ML € 2
BNARIE A A E —F LA EAAMAA L EHURAE Y TH
TR AR EH R IR - WA BB E SR -
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(3) ZiEey ¥ N1ER

AARBBEEAR - FEANBRERLAHH HELBEERVENNLA
] o R AR A S AEFobE RS AR 5 IR o AFFRAER SPSS A ¥ ey
Prosess & a7 o AL AT B3R » B RBT - H B HORLZERE REI1ER
BB FAEA -

EIRBZ AT H R T B  F IR RBIER AL N EE
BMERE - RAH T RRLAE TH > RegGF 8 Tegd 5 (Pearce, 1974) - 75 A 4
BEALHE P & R AR | BERET 2 KRR ;

VIEERR 4 BEe AT @ (KEHK 0 2013) 0 RARMBEEES
By 3R koth A LR B AE AE B 4 AT R 2T

Wao SRR — AR TAE - CIEHAREIETAREAGTE  RERETEZEY
RAnFofe T EARBHNE E AR FRGEBRS RIS T @O T E o3 > —
A H BT R E Ao A BB - F 3o 2 L0900 ENE KM
BFET = F R AN E RAME - T 22 SR EN B R LRSI E
ARG R S5 e — 18 € % B K kT b eh a9 F ¥ M (Mitchell & Dacin,
1996) o —F & A4 AL & RARA I B 0 R B Rl e B P S0 A T M

BRSO B R AR E S Y AR E SR TR R > Bt
HEEEBEERFE L ERN RO HNELEEF E 4 F K691 42(Chirsty,
2008) At E—_FEAMBER WAL ENIMATER IS ALY
BHEHGRE KmBEHEHGEE TR -

BREEE—HOER I OHEH T ETORIEER - BN ERF

—FBAMMEE R AL RARAROENREARES B O TETE
WAL B —FREEALEEALARTH T REBZE  BHEERES
HH & 4 1542(Rogers, 2003) - —F £ A 388 & AR IR £ X 5 34 7 B
WA AR E BB E L E R HHAMBL > HEHLEREAEIEE
ez ($9F 2012 ) —FEAHBERAmALEHEEMARERARE
B iBREE € RAMAm AN AT A O AR N B 0 B E B B 60 B AN %%‘U@%ﬂé
e B E R AR FE(Simth, 2007) - Bbd —F LA B ERAAWMEA f0 b
PR ER  eAABENEZNRREE KB EHEHWBER
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4) —F 5 F LsomeyATER

RFFILBBAE A SPSS $l - BRI A M)A Kol = F F A MM T A
MHHEEMEEROVETREEARAGER HERBETH B LA Shok
fe g B F A RALEI A G AER o

EhfB A HEL BT EAN T RNERE S AWy 8 KioERao &
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