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Abstract

The main purpose of this thesis is to summarize the event of highway tollbooth
collectors’ struggle, understand their appeal and the response of the relevant government
units, and then clarify the real cause of the dispute, and, accordingly to examine the
collectors’ protest behavior and the reasonableness of the content of the claim.

Through literature review and study of official documents, this paper considers that the
reasons for the dispute are: (1)the existing domestic laws and regulations on the
protection of labor rights and interests in the event of business changes are not extensive,
(2)the provisions on employment placement in the contract between the Gaogong Bureau
and the Yuantong Corporation are not clear enough, and (3) the participation of national
highway toll payers in the decision-making process of electronic state road charges is

insufficient.

Based on the above edified reasons for the dispute, this paper proposes four policy
recommendations: (1) to do assessment carefully of the impact on employees’ rights and
interests and their reaction before the transfer of undertaking, (2) planning clear and
feasible employment placement proposals, (3) strengthening the participation of
employees in the decision of the transfer of undertaking and the subsequent employment
placement proposals,(4 ) to amend the relevant laws in Taiwan for improving the
safeguarding of employees’ rights in the event of transfers of undertakings, including the
transfer of labor contract .

In addition, this paper holds that although the dismissal of highway tollbooth
collectors and the subsequent placement of employment are in line with the existing law,
this legality can only provide protection of the property rights of state-owned toll payers,
that is, they can receive payment, but they cannot guarantee their right to work. Since
most collectors are far below retirement age, they are most looking forward to the right
to work. In this regard, its protest behavior and the content of the appeal, although it

exceeds the existing domestic laws and regulations, but has its rationality.

Keywords: Highway Tollbooth Collectors ~ Outplacement -~ labor dispute
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