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Quarterly InsurTech funding volume - all stages

(% in millions)
$2,500 I Property & Casualty
I Life & Health
$2,000 $1.864

$1501

$1,500 -
$1258
$992
1,000
i $783
$624 5579
$a22
$500 $240 $37a$295 $233$2?1$317 5312
33 431 $44 S78 ga7 SO s50 5135 $180g13,$180 I
2 31
Ml Rabeditad a0 N NN ||

010203Q4QIQ2Q3Q4010203Q4Q102030401020304010203040102030401
T T
2012 QOTG 2014 2015 2016 2017 2018 2019
Deal Count

P&C: 5 3 4 4 5 4 12 9 10 7 16 8 16 14 16 20 44 18 33 29 23 34 27 42 43 44 40 41 56
l&H: 8 6 7 9 5 8 9 4 9 15 4 15 N 19 15 20 15 7 6 1B 7 32 21 9 23 27 7 22 29

Bl 1>k g LT & FF AR

o

<+ 7 #L: Wills Towers Watson(2019)

TR ARG E s A SRS 4L PR B FE TR
i Bb— — F ko fi;}i% KB B o P R m'ﬁﬁ GooEF L 1FER

! Quarterly InsurTech Briefing Q1 2019,Wills Towers Watson,May,2019.
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(L@ S)-

United Kingdom

Australia
United States

Japan 11% I 12% AN 6% 7% 7% 1%
Italy 16% N 1% eI 9% 5% 6% 1%
Straight Sample Avg. 13% e 13% ISR 9% 6% 6% 10%
India 16% N 1% DA% 9% 5% 6% 1%
China 13% I 16% A% 7% 6% 6% 7%
South Korea 14% Co12% 12% 2% 9% 5% 5% 10%
Canada 11% DS 18% A% 5% 7% 6% @ 10%
France I 1% S 9% 5% 8% 1%
Germany 13% 9% 13% o 9% 6% 7% 1%
Hong Kong 12% S 14% INS%E 7% 5% 8% 9%
m Direct online channel Non direct online channels ® Insurer/Bank - Phone
= Broker - Phone/Email = Agent- Phone/email Insurer/Bank- Face to Face
= Broker - Face to Face Agent - Face to Face u Other

B] 5: 0t 35 iRl B 474

% Peer to Peer » B4+ 2k ff 4 P2P
4 Source: Morgan Stanley/BCG Global Consumer Survey 2014; BCG e-intensity index, Morgan
Stanley Research. Question: “Please indicate which of the 22 possible interaction modes you are using

in each step of the client journey “. See Appendix 2 for channel breakdown
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® Source: Morgan Stanley/BCG Global Consumer Survey 2014; BCG e-intensity index, Morgan
Stanley Research. Question: : “Which of the activities have you already performed or would be willing
to perform in the future regarding your insurer?” Note: Sample, Asia, North America and Europe refer
only to countries covered in our survey.
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Wearable or Sensors on Location-based Geographic

personal objects - sensors in information
technology, personal and factories, systems and
sometimes called commercial warehouses, satellites providing
“fit tech” vehicles and offices and homes - geophysical,
shipping “smart” topographical,
containers thermostats, climatological and
alarms and hydrological data
cameras

SHER

The ability to directly access customer data via the loT is a new phenomenon for insurers that
have traditionally relied on brokers.
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