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Abstract

As the information era comes, the automatic and digital economic development of
industries has developed. However, under the impact of digitalization and internet
popularization, the industrial value of the music industry is decreasing. Facing the rapid
evolution of digital technologies, the music industry has to reconsider how to comply with
such a trend. The application of technology to expand the added value of digital music has
become the major subject of musicians at present.

The world has entered into the era of the experience economy in the 21st century. The
public consumption pattern has transformed from rational consumption to perceptual
consumption. For the requirements of product consumption, the basic requirements at a
functional use level have transformed to the desire for emotional satisfaction at a
psychological level. The purpose of this research was to discuss how to design charming
music experiences through technology. A music creation assistant smartphone app was
taken as an example to apply creativity to the added value content of digital music so as to
create the value of interactive music products. The research results could be used by R&D
and design personnel for relevant products and by developers of digital content in relevant
industries as a reference for the future development and improvement of relevant products

The expert interview research method was mainly applied in this study. Combined
with the charm engineering EGM assessment structured approach, in-depth observations of
users’ interactive experiences and the SW2H analysis method were conducted to analyze
users’ experience and requirements, extract charm factors, and establish a structural map of
the charm assessment. The structural map of the charm assessment was regarded as the
basis of the questionnaire design to conduct a questionnaire for people with high
involvement, so as to verify the qualitative analysis result. The structure of eight charm
factors (upper: abstract assessment feeling; middle: original assessment reason; lower:
specific assessment matters) was as follows: “sense of being friendly and amiable (sense of
security)/usability of UI design/the UI should be instinct, simple, and easy to operate”;
“sense of fun/playability of interaction and feedback/it should require a little skill but be
not too difficult”; “sense of pleasure in listening/musicality of music design/different
people’s favorite music type”; “stylization/sense of wholeness/design aesthetics/good
texture of interface, delicate pattern design”; “easy control/creativity of degree of creation

99, ¢

freedom/diversified materials for creation, the more the better”; “operational smoothness
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(friendly)/way of creation/clear and simple creation rules; easy to get started but not
monotonous”; “sense of pleasure (interest)/practicability of use purpose/relaxation and
recreation (kill time, cultivate mind and body, play as a musical instrument, be able to play
the songs of favorite singers, enjoy the pleasure of creation, role play, etc.)”; and “sense of
fun/sociability/be able to hear the sounds of creation from all over the world at any time”.
Combined with the experience frame theory proposed by Pine 1l & Gilmore (1999), this
study integrated and constructed the experience design frame of music creation assistant
apps.

The questionnaire analysis made a number of findings. First, it was learned from the
correlation analysis that, in the aspect of the original charm factors, there were significant
correlations between “way of creation” and “creativity within the creation freedom”,
“playability of interaction and feedback” and “musicality of music design”, and
“practicability of use purpose’ and ‘““sociability”. The use experience context was analyzed
to propose relevant design suggestions for these correlations. Second, it was known from
the in-depth interviews and observations that the user experience and requirements of
people with different degrees of music experience varied slightly, but no significant
difference was verified by the questionnaire analysis. The sample size of the participants
and amount people with different degrees of music experience in every group should be

expanded in the future for further verification and analysis.

Keywords: Digital music; Digital content; Charm factors; User experience; Experience
design; Experience assessmen
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(#izpF it > 2010) > 4 + HTC ~ Sony ~ Samsung ~ Nokia % %% 7 #f &z » » 11 %
Google =1 Android ~ Nokia 7 Symbian ~ Windows Phone 7 % B 3z ;% 7 3£ T 5 ehdis jg B4
BB EA L RE ST R AR BT o RATEA SRR § 2 F L IFR
2 (R 2010) R (EREPF) T A R ET R ERY THEL S,
T APP Za g e 0 A AEE Ao | TR T FERTAR - WE SR
EHPPd A E 0 Ak KB BINE  SF - 2RI BHCN R S APP it g

i A RUE IR

? ZREBENEEMEE (KL ) HiE AR BMERTHRESHEZE ¢
http://youtu.be/LNKkjOtp hx8 -

* APP % Application (455 » BIEFHFE = - FE WAL Y2 2 -

‘S —EEHISME TR WESRITH  EE  ENEEITRERNS > B—(E T ER |
TE—#E - HEFEAY T B B T ENEE | BTN AEE R, A R
B RS BRI 45 -
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http://youtu.be/LNkjQtp_hx8

1.2.4 34| e & APP

b & R _APP H R B ¢ 7”ﬁ§§;]‘1§€¢é’ﬁé’u%‘ji\;ﬁ%‘f%ﬁi APP » H3ga) & J£ 4 &
R ARS ML P EORG B EEAT S BEFE G EBRE SRR FR
I, ﬁgi;ﬁ-éfrﬁgéf,lj E8gen APP B 5 Jpd% > 7 A1* S22 & - S i 5 B
ZHRTEAGE > PREFIHIRABY CF 0 AT RTF SR £ R
mﬁ%%ﬁ’j‘mﬁﬁﬁﬂﬂ%y@aﬁ§ FHEBROE L X5 E R AP

SRR BFRECRLG R ET RN F LKL L0 MG BT s

'

-+
B
g

M

¥
~

m

FRE B P AT R FlA XIIRAFE ALY T
Fes8 % THgal g & APP (LB 1-5)-
A G R EA LT S APP L b0 BE A THAIFE S O APP LA
FEE R FHE R F sk SRR B AT 00T R A2
IEET LG FF AT ERE ek B AZ AR EEER B ¥
5

l: -
B 1-5: & 5% & kP 4] 5 % APP

(B¢ #7i¢ * ch APP 4Lz A d © = % Futulele - Digital Ukulele ; # + % Magic
Fiddle ; + + % Ladida; =™ % Magic Piano ; » = % | Am T-Pain, BeatMaker, NLog ;

+ ™ % Ocarina)

T4 kR - Apple iTunes APP Store and Youtube ; e & 7L
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1373 ML

KipF2 Fp AR ee g AR TR
L THghliey # APP, wil @ % K2 0fd F]5 Mm%l L ?
2. FREHERARDRY 0 A LR R KUK FTF R0
1472 % B e
Lo THAlivE B APP 31 R % K ehfd B4 0 AR Y K%k AR Y X
TR BT RN F L hE o
2. TfER R EEHRMAOR Y F O fed fo kM A ERT 2 FAFE AR OF
A AR R Ry
e £%
157 % i?’m
HUEE
ir.% HEELHE
S
Gt el | ommps  TOOE
(i S A iyt X o g Habm T
G (clr G
BEAIT -SRI EYE APP
Z [ RE SR S A T E
B 16 : #5752 5 FHT A
TR KR AR R
AFT2ZFLFERLE LR KR EZ BARS (LB 1-6) A1 A4
TEAP A2 B E PRI OB T Y 08X oy BT BRI ES
AT BRI N BRI TR REEY 1 L0 A& ol
(7 4 ertn B DB R ALK S W R EE m BB K T eAp M
PR R AREIRASOE ] S RIF ]S ATHAE LT i
| g AR
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S Y .
$-% v puaEs
RFE L TR ST S #APP S ] 2 E T B R & T
I'gé‘yl%;J o) I’—qﬁq«‘:}: J.J L2453 ,%g&é%ﬁ—,;&;ma B — i;ﬂ;gﬁgbg \ﬁa%ﬁé

PP AR RE TR o T3 B ARM Y RReR IR A e

IERF AR F L% ORR Y FRAHEL T L BTSN
IERL R F RO BE RPN DAL FET R0 RAE R K
i

¥ 75 4 ¥, 2 > » (Preece, Rogers, & Sharp, 2002 ; f 2 22 » 2009 ) o f12 ¢

ok

ga@ﬁa%@wf’E?wﬂ@wga@%\mﬁﬁﬁé\éfﬁﬁi’é&%ﬁ
TR R R B A B ARAR G AR R P d AR AR
PPI2 I3 A SenR % 0%~ 3 F R LA WRK G oo T T2

PR~ HE% SRR A 4k o

BRRP - B3R RALPE, - W fRR Y A F R aAwil & PR A 5 F
EKrehp iR AR A G I@Lﬁﬁﬁufrr%“;ﬁﬁﬁﬁﬁjm%*ﬁﬁ%*~ﬁ$%
PHRedE P ER2 P i FiRERG ) RAMEIE U HE R R ART

it T E N R F LGRS AP WA R SRR R
ﬁﬂ%(%p@H%wﬂﬂﬁﬁ&*’R¢Wﬁi%’i${ﬁ%?iﬁiﬁﬁﬁ

FH(R21) AFR* FH AL L 0T BprirE 2 g U TR D
%%ﬁ(%&iﬂn%'wmﬂ Wiz EARL T % P ﬁJ;F@wﬁgﬁﬂﬁJ
2R AN ER G FARR S T RBERY A FROTRT O F LA HE

i%kwﬁﬁﬁgﬁg’@@§i£ﬁ’ﬁ%%%%%ﬁ%§\iﬁgﬂiﬁﬁﬁi

]

2 * %3 (Preece, Rogers, & Sharp, 2002 ; puzE 22 » 2009 ) -
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EEHR |

T
\{ g |
6o

Bl2-1:@R* 2R %D
PP T B o B AT AR YRR
T kR © Preece, Rogers, & Sharp (2002) ; muzE 2z (2009 )

Wyas (2005) # 7 > AT 4 3 S AT RE 2 2 85T 2 2 W B A
SR e BRI S FRRE R R PO RERD A S Heha s
%ﬁ’ﬁﬁ{ﬁ%ﬁéén%&iﬂ’mwﬁmmaéwwggnigggﬁaﬂﬁ\
BRE LI APM R BRI APPRT F S 2P 50 RASL S B Q
BB o e 8 fr g s 1 0 (8 2 é%a%i’%&%ﬁﬁ%ﬁé%$§%?ﬁﬂﬁ%ﬁ
- A LA R AT RAB i R 2 R E R F % P R(R e 2008) -

Flpt o AT AEA RS 2 APP 2 iRl A A IR EN 5 A2
g "ﬁ;%’ff’é_%ﬁ‘; s R B E 0 A AT BT fRARA o

212 i * ‘?{3_‘{_,55“ 3+

FRRRA LS AT R AR Y F Y R AL SR 8 R0 4 4
BALR Y Fas% o wAER Y FLRSMERELBER BT R FF H
1L DG RF 5§ E (B 2011) -

Rpah gt ol E TR Fiask ) L- BT FHEL - R ATR Y X
BARERY PRAEF P AR LT NASTHRE P EFHRE AT

9

N

=t
i
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PR EASE 0 A J&a&gpan%?—‘gﬁmp WE- it ViFiEGH
Wiy o BAFHK R EM > 2 g P ATRF AT RN LR F% 0 K
#fe B 4F 3% o Norman (1999) & d 420 * 5 %K ehLjg il R % ¥ g
(User Experience Design> # 558 = & UX & UE)qﬁgw&ﬂf ¥ e & &eheT
AfA e g ws B feid oo ) AR EBRY 2N I BRI o B G
§ 70 S AR R IR 425N vae & & /A% 58 (Ginsburg, 20105 % i 2502001 ) -
Gube (2010) 4 ¢ * 5 GskI 4 © i@ * ¥k~ B 250 - TR E A4
IE b 1E 2-2 's:y;ﬂ@ TR SR e o

Usability

Human Factors

Design
Utility
HCI Accessibility

Marketing

Ergonomics
System Performance

R 2-2: i * —‘F‘T;%Fﬁé%}ﬁl (Gube, 2010)

AR TEERATT S S Y FRER B FLRE A SR bl
AR S AR TR P F T RFlnp 9 A ] LA T SRR R g e
Eo R FRERMIE Y RF 0 A AR FF R gk, A

213 R &

Donald A. Norman (2004) #% ) » % % & 3824 - B 45 ek 3> > % THF
o i e A T e TR L B R F R R E R -
B ATk - BT 2R E R RS RLE Y %Ll’i ) L BMWEK o BT
FRRF ot g o § GoTHRIIB R I E LB LR EL TR oA g ik
dN R B HE A VRIS (28 SR I3 B SRS 2005) -

dul

|
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PREOFREFF G VG NSRBI PR s o B Y R
FiLE & o2 Lo 32 § 7 Barbara Fredrickson {- Thomas Joiner $t it & fi-j ey i
TRG R A L ﬁ;mkm’ﬁ%wﬂ%ﬁ R R RTER R - b
dro B ATR RN Y o BARS AR R Y F o RPN T S AR AL 6
e o R R AR R oIk EH A BT R G T TR RRARR o

Donald A. Norman (2004) & # (HRE%) - 3¢ » AR e 3 oh= fAF

£
:'K’J'”"E‘.#Rfé?'fqz'r%}@n’fééﬁpmw*( MRS THRR SR B3R B 5 2005)

T,

;\‘\
o

¥

TR TSRSz RS R FER R RR L e TR BT o F
SHRIIDTMR | & F MG RP P o F 2 AT MRS o 2
i

—

I~

Ao it el

om

whehz k=

(1) »iveh: Aot B [lR{E X °

(2) Faeh: @ chgdsforc® B A Benid v rd w5 L kG

() FRih:pAAd s BAKE el 2l B fclma LR A

TR S f ‘ﬂ‘fr' 2 AT o
2. AR HP iR g R

RS (needs) fogrd (wants) &A@ % EY kF A - B A g 0 E 1
REH(FR)E - BATE ReD (fR) 2L Behigis g ol g
F B 1T RAR e ASORAAPB R B LA - LR A Tk B4
PR A f A Fan e p 2035 % A7 % s (Norman, 2004 5 3 AL

S s #RL B~ 3B % > 2005)

"Ii%‘fiiimk”? VA H R AR e AL FERAAEE R
CRE-HRER Y FRAR G LY GO RS % (F R Y
2004)> prrenlgskgd i J R 2L R AR Ty oY o a AT g
S R R E (BT A 2003) FwenEAVE B e S A H K X RE
¥ % & Maslow *t#hehde B 3 fk — T p A9 m, (B 2-3) e b (517
Bln% > 2004 5 #P 4R > 2005) o
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Self-
/ actualization \

Esteem needs:Self-
respect,achievement

Belonginess and love
needs:Friends,spouse,chrildren.
Safety needs:
Security,freedom from fear,order.
/ Psysiological needs: Food,water,air,shelter. \

B 2-3 : Maslow (1943 ) 1% +k = #
IRPFEIE S E N AR FL T AT AR RS

NEET BRI R TR KR e R S (BRE 2 EREET 9T 2006 ;
%%£’mm)ﬂ iimF@§J7@ﬁ4 4 4 AR g > £ R R T Ao
BHFHFLFEY TR R A ﬁm’ﬁid“*i% gl
**JE"'% MR T - A ER B ARG BN R R RPREEES (B

Az > 2010)
F 4§ ara (2010) SELPp A p 1970 &3 5 o HFHRp A7 F F F el @
H ek 2 g A o TR R R TG o R TR, TR

THR | 2 & TR 2% - 24 Maslow

z Tz | mbdr. a3 THR | Z
(1943) 1 F & = # (Maslow’s Hierarchy of Needs Theory) ¥2 Norman (2004 )

SR Z S A A SRR HASE KT KGR (R

®2-4) -
[ B\ T RIE% R K
/ BORE O\ () (A )
VRN o HEETSK
// Aoy (IEEL) (- H TR
Maslow 75 >K /& K Normanzit =J&X HE A A R EME(E A

Bl 2-4: 0% EXer= k= (54w~ > 2010)
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214 fF AR F B

< 2

AL g MR EA TR AP, F RPN AR FER KA TR
3 # APP | 3 et KPR T3 2 TR ANTEAS | F R %o 2R
bR AT AR Y FRIIGAD L F L F R RARE B LR RNRE 2
2B TE L mE SRR o
T R s KB Bk B B A ST iR T p ARE o T

PGS 2 £ (A

1. pagHk

HHE AL G R B N LEER L PSR i LR e
oo AT AE RSB L L E ’%gﬂ AP 4B A B e K X § s e
ﬁ.ﬁu (Norman, 2004)« F]pgt » p AR F 243 » %7 pAREZG L ZTREARE S
AFoAgRAPN PR ERF (LR 2-5) 85 # T E % 57 - Buck,
Percy C. (1944) g4t i3 #4572 R e EH > a Lav sl A g 55 4B a0
4 (FIEE1988) d ST L F HAEET B AR L FFHERE L LS

)

fr'ﬁﬁv’ﬁl’f r_i;'f%’o

B EE B S
BB B T AT AHEE L
S S O
(LA SRR

B25: p ARE W2 g B B LB
FHRKR AFTEA

Donald A. Norman (2004) B3 3] » B %2k E B 2 ErRt AP g e fo &
Wivent &0 Tl g 0 Wend ivh R rBIRE DR o AT ) ATEE R
A REREr RS T ifa‘?ﬁ“?ﬁﬁ}fﬁﬂﬁ%ﬁ?gii?"ﬁ‘iﬁ TO( 2 AL SEER
B SRR 2005) c dps AT o F R FAITA R NG R ST
pedid s - o FRERY KT - B ansRE TR 2 PR
BRSBTS LR RS o F;@ipru F oAk TAEAITER R APP i o £ TG
ﬁm;—&iﬁ,ﬁﬁ*,,gﬁjﬁutﬂ\lﬁi“ﬁgﬁ j}g’iféy L ORBER SR
¢

£
f
PERER L R o A F TR APP EAE - HAE Nhiv R g2 A 4
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potenih B M B b

pAFERNES B R RE

1
&

AT A

Qfx

l

W R ;ﬁfﬁ%,ﬁ&z gree A ng o4
EREEA SRR L B PR e L322 -2

\\*3
A=

2. gk

T y(flow) - 3@ £d w2 H 7 _Mi
P TR ) S ALK AT BT B Al
%¢{“ﬁ%%Aﬁﬁ%iﬁii%ﬁ%@%’%éiﬁ$§%?@%iﬁﬁ’gm
PR A - fAp e o iRaR BT o YT GE B R F Aoyt B

Fo ’?7/iffifrj—é§%ﬁ¢§— B RERT O R R AR Y Y& o R RL

ihaly Csikszentmihalyi +* 1975 & #73& ) e »

CIEHAEE SR o

o
2l
f:nb
B
=
K
P
>\_
.,
N
E
é
e
%
O3
¥
/4
e
>~
¥
—h
!
it
gF
¥
3
=

wod B l% Rz

% William L. Benzon (2002) # (%ap 8 ) - 27 > L H N7 - LA =G &

s Flen T LA gk i (A= §02003) 0 R - fE T ) dd R w2 Mihaly
Csikszentmihalyi 32 o # % A5 g B55% Y » R E & - B{ {Eﬂiﬁ o It

FACMEF R ARLR  NARRS HE JET NPT R R fRa Tk

815 R E S mfﬂﬁﬁlié &R Twgn ) (flow) eh 38k i o 2 e o
7 — I8 FIEL D E IAPE s ArR X Pl S % o

‘A—

"
ot
)
=,
N
F_*
]

X R
Fed @ 2 EFELT T - B EAR GESE AR IR SRR ERTIEE
@ B E*{'%?l-mﬁ ‘/ﬂ“”ﬁl’%’l"
# Mihaly CS|kszentm|haIy| IR o SR IR ARG Moo - B A
RIRARE - R ERZ RIS ERT R IR A EIATE RACE - B A D
Paopro 2l ERT giATE g o N AEROF R MO E S o RIEFH A ¢
N AP R A é&‘ff‘u}é c BB LT OREFFCF A FILFITHE AR
cE S ER o S H 7 Judy Willis fept % 5 T F
2017 5 =5~ fiFEwW ~ £ 200w 52017 ) -
Fleb oo SEA TR BN o K BB FEPER > doal B 8 T
TRk MOTIRRP W oenda o BIRRGIR BenI BT o R X TG IR 4T

- BB A R AR R TR B A AL T MR

pus

5434 l—ﬂ
-5

i# = enpe g | (Derek Thompson,

\?\ﬂ‘_\_

(EI
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2.2 ¥4 5%

Norris (1941) & 5 % "#B% | T &% 1 > AWK §F Loy STIRIE > & 7
A g i o td WRY LA SR RS G A PR R
Bt AFY LRI MEHRLS AT OERRR T3 8 FFEEER B L foE )
A S Fi- HHRLRT FR LK G iw%mﬁﬁiﬁﬁﬁﬁ’ﬂﬁ%ﬁ?rﬁﬁﬁ
A ek 5 (Pine I & Gilmore, 1998 ;5 %] 72 ~ 84~ % » 2004 ) - Pine Il & Gilmore
(1998) zn i »M#s% | §- FBAIBHIGHKDER > BBt b - BB

A2 § ARSI WMok REIE A G TR AL EURBLHAL S UF &
ﬁﬁa,,gﬂ ﬂﬁﬁ)\ﬁﬂ;ﬁ_;‘;‘ - S R &g;-;_ﬁ;ga‘;,@;g,g,b,pauﬁ[w}
R N S8 < - S ) %"Jﬁﬁi‘é WoEE - s L aT-PFRFE X g E kg

LA gk o gl o F A A0 IRIAE g G a frald kel 4
VR FHLG PRI R F A A s e A TSR AN A B
A H o E A B ) Rt T pTR A R A R E
PRk A E 2 VAR AL T FESF Y o KRB REE S P O MR SR N g
4 (L ¥ 8% 2003)

AEEY T TR | (TR S Tl P IRIFPIS R 0 A &

B & Serd I o 0T RS A SRR RS R

jul

221 W% F4

Bernd H. Schmitt (1999) *+ # #7% 2 (#825% 74 ) (Experiential Marketing) - 3
#ooMee it e ks A p BB AT EATES R
g M’ZLQ§W%§:%&‘%ﬁﬁ BRE—EY FHEG LARDWMEMI > T RS
TR FERE T QR > MV RIMKR A ORGERAA VTR
Pl BB A L DR F Sk MBS - TR LY MR FREWRE
BBt SERIR T Pl e Gl WSR2 B¢ 5 M- T2 fdps PR
A R R RERE G TRE 0 B RR Sy /wﬁﬁﬁum'ff]'fﬁ‘:*ﬁ(i
T~ Fapl 0 2000) 0 T MR T &G 0 A TP Aok 2-10
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421 WM R

T ALk R E P
(sense) REEFDlR BRFRREIE
£ B ARG L
FRM%E A@BEEHAERAAP AR o SR OE R & e Al A
(feel) il o a2l AR % ek g e de (T 2
5 7] 2 AF DR Wk e
LM% AR SRR E A G Fh s it b &
(think) R AR ALY T g
FEl%E BRI % B Ao i R F S s B
(act) 2EEET o AR A & F RS EER
BT ARASBABRE RRG TR 2 FRTFE AT FREEG
(relate) ATRfE s d BAEEIALE KA A At TRAMER > BENELER
PE T3 o 22 2 AR e sRATHALFE o B HELAAFEEIPE -
TR KR 0 FFIZ A Schmitt (1999) 2 5 & ~ Rakd (2000); & pa3g (2005);

¥ =72 (2009 )

- ¢ gl 7 AT AR 229 ik Norman (2004 ) #73#% M endl sk ik 3t ehz R = ¢

Mg~ (T AN K L 7 A 8
it v A AR T S i

Hom B A kg% o

2.2.2 WK

n

%X

BAhAE R enz K =
S e

SRR

*?KJ_ PN e als g Rt S

16

3R
@ A 2N BemLle 8 TR

woon AL e

Krena b e g g ok g 7oA MRR OB T B & 5 2 Norman(2004 )
T KB A KT BT MREAE ) b B 2-6 47T
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£ g A SR G TR i 75 eh
. gL AR SRR ‘ ‘
SR Ul sl b ERFRY Fampae BT HR R
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1

i
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1

i
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1

e - FlA S inth B A s B R i
ZRE AL FE L
Tl}""’fé?%ﬁ” ......... fii‘\',fgi’ T oA A4 p A . ! = i
L LY ER s

i

1

i

i

g

PR ZIEARVE SERAE SRS o £ ou :
ﬁigi/’é%‘ﬁ—%gﬁ ........ ﬁjﬁ—fﬁ_ﬁigf?%ﬁﬁ*?ﬂ ........ \ :
B2 I8 % Pé 25 48 % :
= A4 LR !
), A2 RBEFHE ° !

1

i

i

1

I

1

1

1

1

I

1
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Bl 2-6 : A 548 5% i A7 B)
TR kR e %k (2007); ATy AR

A SREEREARD BT Bkt B 2-40 0 F W E | ETE K et
(2@ A7 SR A SWHREROL Y R ¥ F 2 TaLliv5 2 APP (A
&) 3 B ASRGEAL 0 B8 2 IR RO RE A R 0 BB R Hﬁ&@%%%
PR TEERIIRF 2 APP 0 1k e d i F ol %3 0 i F AR LR 2
PR ane®a o mR v MREAR S22 %7 o

Pt w AR R SR 2 L;kpf‘#—' » Davies (1989) 3ua & ehfisk k3t » 2 T
gu;;g_azﬁpx W R o AR A FE A2 P (#F ik 2007) - Pine Il & Gilmore
(m%)ﬁﬂﬁ%ﬁﬁ?—%%ﬁ\%g%%%’%{iﬁﬁﬁﬁri@%?EJﬁ
FiRE T o 2 s T ) & T ) R GIFER S BiEs > 14 De B 20U
r@#ﬁyr%?ﬁyr%iﬁyrﬂﬁﬂ?ﬁJﬁwﬁ%%%iﬁﬁ*(E%Q‘
Bty 2003) > F o plE D pE s BN RS S% (A TR 2-7) -
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all

Bl 2-7 : R85k crf= 28
TR KR - @ p Pine Il & Gilmore (1998); % * 2 ~ & % (2003);
M F X g &

d B 2-7TAPTET- B g 5085 BRI R
% L 12_@?% ’Q%,p%'r__g,\ﬂxlﬂ;zmrg;}-; 4 "‘&;%ﬁ,‘ﬁﬁ?ﬁfﬁ_afﬁg%ﬁé%*yo

223 W% EHWKRSTE 2
1. #HmRE
Swan and Combs (1976 ) #-if E e i 4 27 S L F 2 2 B EF% @ (58 & &

—*ﬁ%f}: BT HARTRAG (BB E, 2 T35 2% @, (Batraand Ahtola, 1990 ;
Mano and Oliver, 1993) « & &« 11§ & > 2dp & K& L ehsd it foldic > 407 LR
af* ~ > 0~ % % & % (Hirschman and Holbrook, 1982; Strahilevitz and Myers, 1998 ) ;

EREGES G RARTFF A ERT  CRENET Mo L - BB 5 R
(2001) i&- # 2 § KRR AEL 0 s TR o TSR 0 B K

f
AATH T Fhernd = {8 jﬂjﬁ’&ﬂl”*‘i&:ﬁ' i< '%L‘ i A ’/Ti '%j"’kjﬁ}fwl\(]xﬁﬁ ’

2004) -

& ® e @ > Sheth, Newman, and Gross (1991) 4 17 AR i) % § &
Flg o AU P B E ARG E R AT ER EE B Ak A
AR gAY CBETEREFILF SR AE  FEIROEEFHAR P
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N o R v T IR I R ECE Vel B o (i o BNV S e & 33
R o m A oot o ek IR oA R Py Al TR
RN Wo o A e R E BT R MR (MEHF > 2004) -
Holbrook (1994, 1996, 1999) # #1 %85 % & % p **AF £ &
Az o AR (DT AR TR AR E A ERB AR
EEH G 2 5 N AR ERIEF IR ALTERDRE(2)Tp AES
Byt TR A e RE  p AR G E R ALY P AL D AR Y
FRLO B AR B EGAN AT RNNAL DR E (o EFB A S AR S
IZ) 5 (3) Tadeni & v TG ch B 0 2 & B Rdp e £ JHA & & IR
e Al dipdland d > F2 > RE G ETIRSTREF b d (MEH >
2004 ; #k+ & > 2009) c EPEiEZ BHG L AL G ES 2 A AR DS g

AR B B® AR GRECFK P B R

R oM TREERE, A

Ho

¥

A

2. WEHREFEA
Csikszentmihalyi 22 | eFevere (1989 ) i i .« ini@# (flow theory) gk » 205
Mk TAFE R 7 (1) B#% e £ (anaffect or hedonic valence factor ) >

Bldet Bga s B E R7gs £ AR R (2) ede4 # eh® % (apotency or arousal
factor )> 4ot 5 & 4 m\ﬁ,pm\m#m\ﬁagm,@);ﬂfrm: < (cognitive efficiency )
ciBEP AR B w5 (4) vad in (motivation) » &4 #f & »iE o
Holbrook (2000 ) i} % %8 = 4p B v[fiev’ TR e AR E R e 77 W%
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