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A TR RN NS IR B A A ~ BN &5 TR  BILEE - (e EER L
RRZAEER g HAEE A Ry N (SRR - DI & IR RERF A IER] -

= ~ #]& %+ (institutional design )

BRI S T2 EET R I R - A iR o e sats - #
JRAGRFFBEY] ~ BARCRIEIZERY - qi H AR L — {8 2 P A IERYERSIAR A - (E15F R
R NRER IR L BN AL - AR DR R RS A LS -

T ~ %4 iE42 (the collaborative process )

BB A R AEER > R B EEAMEAIEER - WIEE SR MERVHETT > RIILER
DIFLE B R 2 By W)dG - (H o] W e B2 8 Byt JI09R%00 » DU 43 BfE#E Ansell
1 Gash & HHIVFALE G AE IR E -

(- ) & ¥o =43 (Face-to-face Dialogue )

T IS B U By — (8 DAL SR R B I R AR AR - RES0BA 2 R (R N BRI SR
AfUE TS ~ RRIEER - B MRV AR > Fra R A LA E
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B A Z IRV E S S - IR NS R - BEAET R - REFER A
NZ A REfF R RTINS AYRE (% > FORTRE 5% S BRARAY & SR SO0 167 E i fir 22 5
ALK R TUINRIECA BT -

(z ) iz = (TrustBuilding )

MFERARAZ B E 2R — (8 R SR TG RIS -
RESURE R BN RECH > B8 KRV AT R AN ZHAVET -
(BB B AR = R E] - WHEIER D Z O hitntns - a2 HEieE
ERR > HEEE—ERVERE - FEERIMECINER G IIRR -

(=) #:E 424k (Commitment to the Process )

ARGHER S B T A HE R FnER DR - AR RERE - FIERIR AR E S
B R > DUBECRALFIHIEREA 4208 - 20 A HER 2 BB 1y SRV B T4
EHE > BEEPEILE HEN —EERE - EERENE - FE - A PREHNE
P HBPREE T E EHE > WA REY R4 6T Rl (R B (S LA - BEER
TDHEZERE 7y > ERSEERAERETERNGER - BEET s
MRS RS SRR T AR - fEREDRGE N BEREEBERARERE
TR IS EE A ERIT -

(w ) ¥ 3 &322 (Shared Understanding )

SRR AR 2 B R R At AP o] DA [E B R Y H AR e e - Y
FRSHE ~ FE 17~ REBEFLSE - DA RS EAR (DA AR
EMOMHEE R RERE " GFEEERE ) - G he2EEERE
DAEg A e i I R
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(1) %% % (Intermediate Outcomes )

FEHBRE PHENT — 2N RS S T BRI RBRISE - 2528/ N R B R E R [RIRY
HEE T ISR ST B - WA E R T (e (e RIS
(ERIEGERYIE FITEHR » A0SR 22 Bl TR R RE A A Je Rz iR $ T s @ 28 AR S -
FRERMEDNEILEE PR E S ETEG— 2RI VNER > Wika
TERVEN ) ERIEE -

Erar DAL 2R HERERE - 170V EERRI A RLTS FE B (Aol A BRF T BLALBR T 2 fT
AL T HEE ARG SRS E AR B SRR E - T
JraH ) —F A PAOREE - RETTHIERIA A EEREAE ~ ETE1F > 4
R IEARRES2E > FREANRER S B ILFE M2 - 280 Ansell Al Gash

(2007) 2 REEA HA T AlE AR B KB LA (F EAV R S AR ME © 158
RETFIERR (R N IREOE © 2 MR Z W S ERVE I AGE © 3B (E 3K
HIRYIERE - BREUESE (2010) f5H ¢ T E(F R IBGEERE —ERE T Z
FEERFTNERBCR AR ) - MR T E R IIGER - @SN 2RTaREH T
TIFTHEBRTBURAY AR &R 20 BREEARESR > Tie—f T AEfgssiR, -
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= IS5 ~ SRR
il 1 ~ DR S ETRIR -
EERAE
i ‘
AR ForAs
e EHBR2AREE
-BIRRB AR EREHMIER
/' 275
-HREBRAFEH
SHHTER ﬁ%ﬁZﬁa‘S 3};@;&@*@&1&@@
BRI PRSI R Z -BRAHGHE ; R
BZIH4ER HEAVER
- /NS — -ERAERS
AR A S E SR SR
%‘ég’glﬁﬁé (WIHEH HEERRER SRRANRY
) .
T Bh RIS
— ¥ CT=250)

B 2-1 : Ansell & Cash Byig /7 8B RERY

ZORIACHE © Ansell & Cash (2007 : 550) ; #85| (H Bis ~ kit (2010 : 39)

Bd Ta bk fBind

MHEEIED  ERIBUNEE LS ~ BUE ~ SUb ~ 8K - BHRCEAHREEE R
A~ BLRIRR R S ZIHECE SRR - DU A RESIR SRR T -
NHEBAE AP EGEORERIN > e EBUFEM B - £t ~ AFRIRBEESTT
FEERE T - HEEAE TR E SR o Em T Afofb ) B %
& T b HATETRES o RRAERF IR R A R BB AR A O > B AAERE A
B R AILFEI 2B RS - FREE S S 7 H A FEREER - ARlREEIIMIP
et T BN TR rERE (R B T R (R o SRRIEEILLIA IR 2 B HARRR A
TR > BliE T AR ) AYREE BT  © ERRHEEE - B IR S BUR A
BNSREB R HER > gl R TEIRET  TRT BRI B e

-
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—EREBHESE I EERE CTHE > 1999 ; Z5x5E) - 2007 5 5% » 2010 © EA% -
2014) -

REEHFSEK  RESEALEBEERES - EEH N ARSI
R REHHPREBUF B S IL > WHEEIER( - BUF RS EIZ Tt g R
Rt TG B (F4%) > 2011 ¢ 455-456) - {EECRETER R AV A SRR T i
Nk BB FFEESE ABCRET i B AV > REEREREA B
LHE - SEEILT > BOREBS BRAENESE « fERRET) ~ B E IR
1L > BRI TEE T T By HE A R Ay S NIE G LR EE -
SRS BB APTHYVARREED > HEEEFENBORAEENEE (LE%
2010 : 329-331) -

WEE USRI - BURPGER D AT B R R R BLERRE - 058 AR (Rl R RS A RS
B T BUNEHEIRE - i€ T B EE - REIE ) AUER - RS B BUFE R
FIEE EEAHEE - EHHEAERENE T EErnftas ) kR TR
RERENEIMT ) ZRFENEER - RS T - BUTBEEA =
5 IEEE AR RBNREA  ATERCRRSS - AR > (NIl - EAEE
MRS T A, 1 T EEM ) BER - ERovEREEE 2B (FRE)
2007 : 48 ; MRREE > 2008 : 41 ; faARE] ~ 5ERE 0 2010:2) o

N SR AN A

F 0 ofF R DFREPR AT X R L
- ~ 3 A3 (agency theory) P

BN HimH e A A T A —ZE A BEw (principal-agent
theory) - B—EAUBEHEAVE R > ENZE "HMEER, (self-interest) Y
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REE A IR H 1960 foRA SRS REEIRT A RE Sy Bl A 2R - LT A B E RS
[l E\b 73 # (risk-sharing) [EfRE ~ Zrt NELQEE A Z IRV R (A EAAC SR AT RE (&
IR > 2018) -

£ Coase (1937) HYEELEE BAIR T SAES ) H {Timie Bt - SOV A F] B TG Ry ]
FAE 7 sl RV RREIRLE - AURS RS RNCE - iR I ERHIReR
AELETSEARER - AHEARRGE S - &R AHE A SR E B YT
AHEFTAR R - MIRRIEE B - WAL ERE P E g EA ~ 51T
M BSERIERA AR RAY R S E) 0 REACEITS IRIE AR -

Moe (1984) §5t} Coase A3 H e 4 DU 48 1 1LLHRAHAREL AT AR
QHE MRS FBALIEEE LT - AN R ot 2 DS 5 R (A
RAMGAEIRES) 5 3. SRR AA S B -

WML DAL By a2 P EE AR Y RS T Williamson £ H A TR B R BT By
(opportunistic behavior) SR » & BHFRMHIHVEE LR HEE M - (E15H1 MR 22 5k
FRES > MIFRETSHEL > NEENEFRS - 18 " S EREH , —Ff
Williamson FY#Z CMBEEZ LR H frbg TG 0IH5T ¢ EfEE % (moral hazard ) Eiljjiise
% (adverse selection) - 1% 2REFHIAE 2 BV EE T B A £ AN HREFE -
EEAfgEEer TGkl (FR{CHE - 1995) - fEETER— A S— 580
BT - BIAESRAETE - alge G BRI IT RIBEE > EE KNS INE B A4 » 5
TSR - BEERREE - 24— J778N o] ge PR B B/ MY E SIS
BRI A -

REE AR AERE B R G O gt (B ASAEN P A R > 2
JHEIE BB N5y T > GG S ITHIESREUES, > il S (FAGE T e g - RS
SHHELNEN > NS "=, (FIEE - FF -~ BEREEEE ) #
TreZesty "RELA L (BIIET ~ SMERIEEEE ) BTzt - IRt (22018)
pody t PAEANZERTTR - SR ERRE NI 5 SGLHE R EGRE R R
ANZ 2 HEE RN ZHCRE > A R R - R AR R AL
—EARZARARES - DERGEEE ) o A2 AMEEER B (self-
interest) 2% - DL A 281 B EEAIE-FAVH A EZAMEE - BBEFaTREA K
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RN EEE - By TR IEREIIE A - et AR S TEBLARE - (e
BE—2N 2y T A s e (BRE0R » 2000 ; fAA4) » 2010) -

A Epl > fEEARE - BEFBCEE SR E AR EANBUE kA TELE » B
PO (2000 : 108) sRAAREEBUS NI REERMREA - BNHENZE - RHESTT
BURBETTEEREST - 17BN AR TGS - R TR REENE » S0 R RE AT
MEITHILAF - QB BRRNZSEHER REREESA -

ZEEA
BR KRB
(Electorate) ﬁ (Representatives)
(A% = n TTIBUR
(Representatives) ﬁ (Executive Agencies)
TTHUR - SHERTE

(Executive Agencies) (Grantees/Contractors)

i 2-2 : EZEEE

FRAR © #2H Guston (2006) -~ BRZUE (2000 )

BREZR (2000) s EHEAEHE NS X% - BUFHI I E RS e it &
ZAw s R TEFEE RS, o 28 T AERE ) BTN
P8 MR RIS BT Z R i 10 T B (R 2R R R A FARAYRLRE - RS2
FHEESAMPIBUT "B EfT ) AYAHEHEB > B F A& 8 Al E R

CHNI R BVRERIRE] - (BEEETEE - IEREAERAE - WHEE AR
ST 281% - EOBEE 2 FEE T &R BT ) DU ESRA [E B R 25
AUTEIL N " ) BT AR, AR O - SR - smHE
2009 : fafE > 2016)  S94b o EDERAE ARG B SEEASE T A RS
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TIHVHERR - B ARAERF T Z & {7 s AU BE R EERE - DARIR L SRR iy 2 2
i e PUSCRERTS [V (BREOR ~ sREEAN - 2010) - fEAEIREE A AT SIAYIRIR
EAPRE, -

S TR G E R R

AL EHFE " AEE BT EHAEME, (asymmetric
information ) #YRITEA EIHERA (7 (LOEHE ~ BRZOR - 2014) - DIZRLYEET R 5iés o
S | AR & SR RE X T ) 8E4E , (adverse selec-tion) 5 F2LYFEETIR YIS ek
TR - R T BN, (moral hazard)  (Z1[E 4) -

FEEREEE S THEAZ T - A RS-SRS DS = E 5 -
BEG TRt AR T TR RN R © A B A GREEE ARAIZ TS
BHERMUERZEER AEAGZSEABRSERNES - EGFEETHE
FHEERAVIZER] - DB EE BREA SRt NPT #IE s B NHYER R B E
PUELE %S | LA e AR B HIER - AR E A A A] ~ Al E 5] fe
ey s T o BRI A SAEHY 2 [ B8 fE8R 52 (Dobson » 1993) -

FAZER (2012) $REEFEREAIE R RN &5 122401% - ey 5 R e
2N RE TR R DA Y TZEaE A BT M 75 0K B 2 i A s e A s
BTG AR EZE o AR ARERYERERS - ZEAZIRNE
TRRHIZE AR R REAFTEENAS - BN REA T DFEHEHEES - A8

Sk B RIS MR AR L LA O\ BB BRI - FE AT Ry TR T
R HE T ERENTE) - REs N EERY TEEGH , (moral hazard) 3
4 (BHEZCUR - 2000 5 A% » 2010) - 07 ARG R Z 50 A\ AT UEE— 25022
4 REATREAREAT HERFFGZFEAFG » AT HEA (EIREE - 2018)
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REREA
BEEREA

BiR. FIRER B LB

] 2-3 : AREAFIRE

BEHOR © (FEETTE %

SLADTFER AR (A0lE 5) - ARG RRERTEE B RS LEMKRE - 8
Foeb el t E BRI - A AT EE e a > NI R EHE T
TELAFZIRIM G A st e A BB A T - (HAEEATRERRLA &N ~ EoEE
- R R AR e > YOI R HE T HET > HETLESRK
fEZE S HEITI S - FEHHARTEEREN - HEFERN SRS L EX
B > EERBARSEE - BRERSE > HEETOARBHANZERER
i FETLEZFEREGZRE  (UTEHE - #E - sPRSsEids: - REERREH
TAREECRER IS - 16 HRsB &k & i —r B8 b0 BB SR W (58 PR AR - FZK
Y] ~ AT TS S HE) - KEEREH - TR - SERITERTANE - D
fEfE AT 2 - BEE T ORI HILED - MR AR % F = B2
oA A= EER N R - HESRE AT RN EFRE = - BIRGEFX
M NSCIR L TAE a2 IR » mRefEHE T O A EAEEREEEE -

HHEHS S ERE M > (A iRt > R AU EE 2t - &
EEPNEERRNVEEEE RS IRMRENEBE T A DERFRVER © L
R > Zesb AR DR L 238N 574 - (e B B &ALt ARV Az AT
#E ($449] - 2010) -
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RERKZERE

(EFER)
BHEL WEitE
REHEEEIR
FEPD PITERESWEIIESNE
(BUAARE) (REEHEARHE KRB
—_— Eem - HITHERE T
—_—  BRE
_ weRe EIEEAN
H 2-4 : (RERARE
LRI © (EE a7
= afRd 2 FE D AR A BB OR EE Y
FAHR ST E T 0 SR ~ sEeanek ~ s (2009) DRI 7Tt

EHS S e S RIS - ENBEIREER: - (S BE A FFRHS
BT EEEAMEREREMNEL - EEER ISR EAER I ELE -
PEITEIE » Z50F ~ skt (2013) W%l - & ARAR I8 B AR Al A Ryt 577 2K A
iy o BT CEE S » S G HEESKORFAFE VAT Ry - 1Rl R S B SR EE G A
5~ AFEFRH B ATEZE - 5550 > BHEfR (2006) tighE - REEREEER T
R BUNBORILE R G E AT - BEEESIERFRNVESE - DIORFES
G > AEFER T RERA 22 REmE -

HMNEZ - E&HSUEHEBEEIGHE DI E B - REEZT
ERAFERZEEN - EA B IR T BRI pA0E 2RISR - BHEUR T ARG
R AZHT > DU TR - B AR IR IR E S - ARt ST BRI
{ERVREERTT ARV RIEZE - FhlSIFEFfMEEN REERA S E R ARER -
Bl (2016) fEBRETHLART T BURRH B ETLIR 2 ALY A AL DB AE - B
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BURFHY B S R HIRE IR % - GRS R RECE AT  [RESHER RN -
%8 EAT SR EERE - 15 ARAR AR E S L ERAT PR - pR AT SR ERE VI
aRo R e B A o

-

2

JE=A]gHak (Non-Profit Organization ) J& DL HAzs RyfZo0s - AR AH&RAY BT
A B ARSI R YA o BER BRI SR A AR - IR BRI A E 75
HARAE —HHVER - AN AAHN R Bow SRS - (2 R E IR ARy
s o SCAARIECE (2008 :89-91) HYRASETEH - JFERMHSE IE B EA &EHIE -
BILEIFRARSES - WLAA LIRS - ARFGRFEE - AURFEER  EAKEL
(B - TR G E RS IR LA VIR MR RS » [FRHERST & KR AaEY A
B o AR [ERE AR E R BURI VBT A B8P - AR SRR T8) ERORAY AT I
RESIEREBUNT A 2 ~ SCE RS A BENEE > NARBGHEES T B2 f
[EI R B G B AL A R VA AR S - BT (1999 : 97) HIFRE( - HRIEEFI4H
GRAIBSRFR > DRI B B el e B i 2 AH A BB BRI AR RS R -

-

Sra Bl o Al DR IR ERHSAVE AW > BE ¢ LRGSR EA A3
Aerseyitiay - MR E SR 5 2. BAE ALY IESCAHAR - 23 EREE 18
BWHIE © 3 LAAHMZR R HEY - DA TBCEER R R Al -
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ooy ek i

IFEFGHA RS - BIERART G HBERIEREEPHARE - BKE - H
HEEHEES SR - TR UAEN G RO EE - R EiE - BREf
HE BB A& B3 BEESEEER I EVIRHE RS o RIRRRERE -
sedE (2002 : 166) Ky HfT - A28 > JREFIHS LA BRI - EIEREARM
BEMIEACE » R BT A N AIREAN - e - L TAEEREA L fERL
AR EHIRESGE G EA > HEERE A SRBUTAEE R © 2. TIHEIEA ) -
R —RMERT - MRILZ HHVEEAE L EMILE - WHESOLEE A » (RIF
B HHEVEBEMZE - DA E AR A% > IR Z 0 AR - Nt A S2E R -
Ao L EA NS ELEA - BE L FERa e SN SR e A @A eIE A - B
B > EAEIRE A Z MR RHYAELR AR A 73 FC & BR LR i BR 4G 40 &Rk
B DURGE A WIMEPR SR AR 2 AR SR ARAY 5% B B IR F IR AFRVIR S (EAE -
2003 : 48-49) -

B 2R SR E R AR B0 SRR TR — BULER - B AR E ST ARAE S —
HIRE - ZRIMET 2 AP A DA FIBURSf L ARl > SRS SRV E AR
{BEFEAHR S SR - ZEWTFEEE HEE Kramer (1987 © 242-255) #fIREFIAHEK
HA  FIthERAT - SR BEE ~ IRpsiEft - EEGEEFIIEEE R (=
f&1= > 2007 ; MR - 2008 ;2R ~ TLEGCE - FFEk#E > 2011) o ERERLREACA T

— ~ BHIREAANR © dHEREA S E AR EEY: - EIEHE g RIS - BrEER
BE 3B RREVFROR - T RIS A S B RS - [FR RS E IR B )
HYETT =0 R HA H AR -

SRS A E SR TR R EIRE TR - it
B T L PO s 2 P

=~ PRt © DU ol B A bl tHThRE R BIRE - BIVIRF 3R i A U R
R ESZ (R A aaEly - AliGt e AR A R -

X

o~ EEERE - RERFSEAREFNVEE - IRAREGHRIEREAVER
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{ELAASA G o DHIYEE - DR g SR IE R E EA4EE -

HimE > PSSR ERRE SN - LR EBUFERFTRIHED -
ZHNEIFRVETEAE ~ MRS EE » B2 RRAVIE S - Ikt
TEE - RIS FIAH AR 5 B A e IR - DUREABUR ~ 3 - 8RR
2 2R E R BCE A EIE - FIFRAMERHRERSHE (REF
2001) -

BIHMET—(ERHSGER - RRENMIRIA BB SE A > DA AT EIRIIAER
yBC R BN~ IRFSan'E o AT — (B e R R ARG B 5 - 28T - JEE
FIAH SRR = FRE R - SASAHAR AR BURBURET P IRV ER e - e DIsE
AR I BRI EREE 5 2R - (R AN A G AESRIREEE > &
R IR E FIGH ARG R A D EIR = - DU R B A S Eny M (PRI -
2008) - (NIt > #FEHBEVINE LGRS RS E S F RIS HEE - FiihE
WE T PIANERS B R & - PURETT A& TR RS - B E IR E AR &%
B HIRH

B~ ROREXFT R

FERBRZ BRI HF @RI BRI » iEp i ~ b ~ SEEFL
[FIRFAE GO EARSE NV EGTE G BB R A R % - BfRR > RFIREL
KEGE ~ #E - fReFREETenRERE > FERKRAUZEHEEE S > &
A A SAH SR R AG FAIRE - SRRV R R R R 56178 - EEIREY

stoed SLEEN o LR RIS REH G MR - IR G AV B T = >
25

DOI:10.6814/NCCU202000015



SR LI & BT Ry B ~ (R E S I PT E BHHITTE) - BB FTAY R
JEfiH 1980 F(URRIFERB e EnEfRmE » (CE R N BTG S Z RIS 1L
B (% > FEER e it R BRI BA DU P A B - TR R ERRERNE ) T
Ko HEERANS - DI TEEN ABUGEHEGH] - ZEEEEMAEITER - R
FEREMEER ) BRSO MRS o B R ERLRECEHE T - P AE R R
PRI EEETE S - BEARSENRCEALNEGRE AT > BBUTFaEE
HERRERE (532 ~ TREWY] ~ 22808 > 2015) - (NIt > EAIEE & T RERE
MAERIL 73T 5t TP ERTEIAHAR - RGNS M S T IH T -

JR A B R B RG A A BB AT IR & FIAH AR - /2 LUAH [F]RE 5% Bl (o e BE AT e > A~
BEMEENE  EUFRERBPRIERZ T - A EEAE IR @A REEL
{EREIAIRL - TRIZ = 50E (2019) Byt > BN EBIRERBRECKT S » HAER RHE
ERGH RS AR - AINMHIE - ERET R - BRZEREER > NIt
JFERBRECRHIZ ERES - DA ERERRREERRER > EARMESHAH
> FEERAFEAE TR - (R DIBOR H AR 2T

AT R RaE (R IR DA SE P AH & - 125 78 G AR e i - B R B ] B A Y R )
B9 - EEMAE 5 C4E > H 2000 S E 2019 48 7 FH1E - PREENT 20 SRR AT
13t 525 W iram =~ (AR 1) » Hopdbs 337 iR Iatamd P A B A - A
BT PABURF 2 B0 F TR B B ] B D R S EAR R BOR f s > I s R
HE ~ ST - ARSHEEREY > REHS 10/ > R EENE Z A
Ol - SAEEIES - oA - itEEE - RIESE - B E - BDeEsE - A4t
R~ AN - SR

SRl BHelett&EErH H PG R > & B IR E R N\ & E40E
MHEARYERRERS - DHBEER e R ARV BRI G50 > (A RSB - 2
h B R % e LI R BCSRIS M B BURT BB P G B (B57K 08 » 2004 5 5R7E Y > 2005 5 HFF
%> 2008 ; EHMKEE 0 2015) M EREHE HEASUERRENZEST > HEERE
—IHANHEUROE LUE HUREE S R LA O - BURFRMRTER AR A R B S
{EHIHRSS - FESGENERHE (MRS 2017 5 j&5%Kk > 2007) © ARSI
BHBDOER R ~ N HIEIHIZEG] - AHRBERTITE R BUR R E L 2R SCE TR A
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H o PUREOR SR A AR - Bl AR Z ISRV E R - DU E
FTE 2B ERIR R EARE R (1Kes > 2004 3 HF5% - 2008 ; SR - 2015 5 /£
2016 : fHEH - 2017 ; f§f&od - 2018 1 ) BRERAEAWEFENET > f5HATE

e EAN IR S AR - LR R E HR A SR EERE - $0iE i D @ie 2 i It = B
fREy > HARE SR EERGHVER - B2 HRE GV ELEVERE (EmS
2012) -

EEERE BT EE BRI L > MR IATRR I T REE1E R

[BEETam o 28I > 2017 SEEEEEAMEBIE - H A I E LRI EEHEAR S - A oG
2 H M B R IR LR (R B AG R UAY BT (NI - BIAEHY BB o #IBH5E)

AR R AT 7R e AR R

2 21 T2 I BRI A 1

Tao  ux R TG

DL REBR BB SR AR

W, SRR S T R - i
DR BRI LSS A [
K 2004 S (G BB » EHEMTOR - (LR - B T
B W) EVE JERIE  BXECRIGNE R RS SO

WEAEE SRR BT A » A A

W R KA -

R AEARS DL P HAT 4 PR B 2P
o AHPUEN BT (PRI LILERAE
R R NN —
S0 L @ A - SRR

SAIHER B0 T RS B A B W 5

> 5 -
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